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UTPAJIHATA NHYOCTPUA T1O CBETA

AuHamu4HomMo pasBumue Ha ugpasHama uHgycmpusa, obycaoBe-
HO om Obp3ua memn 8 pazBumuemo Ha MmexHoAzuUme U om NpPo-
MAHama B8 Hazaacume Ha nompebumeaume, 3a nopegHa 2oguHa
onpegeAna obAuka Ha cekmopa. VlepaaHama uHgycmpua HaBaese
¢ 6bp3u memnoBe B oHAalH U 0CoBeHO MObuAHama epa, Kamo
KOMNaHUUMe npegAazam NpPOogyKMu, aganmupaHu KoM HoBuA
MpeHg.

[Mpes 2016-2017 nasapbm Ha oHAAlH Ug2paAHU YCAYau HapacHa ¢
9% nopagu npoMeHu B peayaamopHume cucmemu Ha 85 cmpanu,
KOUMO ycnAaxa ga npueMam pezayrauua Ha oHAalH xazapma. 70%
om nevyanbume ca om oHAalH KasuHa U KoMnaHuu 3a uHmepHem
3ano03u. MNMompebumenu om CALL, Kumal, ABcmpanua u 20AeMu-
me eBponeldcku nasapu gopmupam ocHoBHama Yacm om meau
npuxogu.

QOuakBa ce, ye go 2020 soguHa MacoBuam nasap Ha oHAalH ue-
paAHU YcAyau we gocmueHe U HagMmuHe 60 MAPg. goAapa.

CUAHO KOHRYpeHmHuAmM u guBepcudpuyupaH nasap onpegenn u
gBurkeHuAama B nocoka KbM KOHCOAUgauuA Ha ydacmuuuume B8
cerkmopa. HoBuHume 3a uskynyBarua Ha HOBU u obewaBauu one-
pamopu om no-2oAeMu makuBa Beue He ca uskaloveHue. MHoz20
4ecmo pasAuYHU BpaHgoBe ce cauBam u dpopmupam HoB. [Nogo-
6eH edperm umawe cauBaHemo Ha Aagbpokc u Kopaa, a Hano-
CAEgbK Ce HOocAM CAyxoBe 3a HOBo yxarkBaHe Ha HOBuA OpaHg
Oom Omme2AUAUA Ce Om HepeayAaupaHua nasap 8 Typuyua GVC
XoaguHe. [ogobHU KOHCOAUGAUUOHHU MpPeHgoBe We NPogbAKam,
mbl Kamo KOHKYpeHUuAma Ha nasapa npugobuBa Bce no-azpe-
cuBeH xapakmep.

VHoBayuume ca Kkatoya Kbm ycnexa. OHAalH xazapma e 8 nocmo-
AHHO MbpPCeHe Ha HOBU peweHUA U NPegAoReHUA Ha HoBuU dhop-
Mamu. BupmyaaHama u gonbaBawiama peaaHocm, HoBu munoBe
Ugpu Ha YMEHUA, OpUSUHaAHA MEXaHUKa U apxumermypa Ha CAOm
CbOpPbHKEHUA, MaCuBHO HaBausaHe Ha hopMam *uBa uepa ¢ guAb-
pu cbdgaBam mpeHgoBeme B uepasHama uHgycmpus.

2016 6e 20guHa, B BpumaHcKua peayramop no3Boau pasnaawia-
HuAama ¢ KpunmoBaaymu B oHAalH xazapma. fonAemume onepa-
mopu gobaBuxa HBUMKOUH KbM cnucbka om Baaymu 3a pasnia-
uwiaHe. Teau mpeHgoBe we npogbAXkam 3apagu npo3pavHocmma
Ha pasnrawaHuama B kpunmoBaaymu: uepadume Moz2am ga
KOHMPOAUPam OHAAUH Ka3uHO onepavuume U NpuHUUNa Ha cnpa-
BegnauBama uzpa. ToBa e Bb3MOKHO HAaz2ogapeHue Ha BAOKYEUH
mexHoAO2UUME, Koumo peBoAyUOHU3Upaxa He caMo UHMepHem
3anazaHuAma, Ho U gpyau cdhepu Ha UKOHOMUYecKa akmuBHocm
KOUMO U3UCKBam Npo3payYHOCM Ha nNpouecume U onepayuume —
8 moBa 4ucAo u duHaHcoBua cekmop.

CueypHocmma Ha KOMyHUKayuoHHUMe KaHaAu cmaBa Bce no Ba-
*KeH dharmop 3a onepamopume. MNpobaemume Ha Kubepcuayp-
Hocmma cBbp3aHu ¢ Kparkba Ha AUYHU gaHHU, DDOS amaru npu-
mecHABam He camo MaAKume, HO U Hal-2oAeMume onepamopu,
Koumo ce onumBam ga 3awumam pecypcu om xakepcku Habeau.
Ekcnepmume npoeHosupam, 4e npe3 masu u cAaegBauwume 2o-
guHu we ce yBeauuyaBam cpegcmBama, 3agesAHu om OHAAUH
onepamopume 3a sapaHmMupaHe Ha cuaypHocmma Ha U2panHu-
me pecypcu. Owe noBeue, HoBama YemBvpma AuperkmuBa Ha
EC cpewy uanupaHemo Ha napu u ouHaHcupaHe Ha mepopuama
u HoBuAam PezaameHm 3a 3auwjuma Ha AUMHUME gaHHU usuckBam
noBeye om BCUYKU UKOHOMUYECKU Onepamopu, a xa3apmHuAam
cermop He uzocmaBa om moBa.

VepanHuam nasap mogudpuuupa ycaysume, npegrazalku HoBu
dopMU Ha nosHamume uzpu. pe3 nocAegHUME 20guHU Ce Ha-
bAlbgaBam mpeHgoBe Ha couuasusayuAa Ha U2paAHOMO CbJgbp-
*KaHue. NMompebumenume ce noAr3Bam om Bb3MOKHOCMU 3a Ugpa
4ypes3 couuaaHume Mperku U 3amoBa onepamopume Bce noBeue
obpbujam BHuMaHue Ha mosu cekmop. CouuaaHume ugpu npeg-
Aazam Bb3MOXKHOCMU ga Ce Ugpae ¢ NPUAMeAU, ga Ce KOHKYpU-
pam u ga ydacmBam 8 mypHupu, ga KoMyHukupam oHAaUlH. [o-
CcAegHUMe mpeHgoBu U2pu ca Ha pasnoAoxkeHue B8 HeanaameH
dopMam. 3a ga ce cneveAu U npugBurKku Hanpeg, pasbupa ce, e
HeobxoguMo ga ce usBbvpiam cneuuasHu NOKYNKU 3a yBeauvaBa-
He Ha waHcoBeme.

Ycnexbm Ha mpaguuuoOHHUA HasemMeH xasapm ce onpegeAAa om
gocma dakmopu, BKAIDYUMEAHO pesyaamopHama noAumuKka
Ha gbprkaBume, Kanauumema Ha nasapume, busHec KAUMama u
MbPCeHeMo Ha mpaguyuoHHUMe ycayau. ToBa onpegena obuiu-
me mpeHgoBe 3a pa3Bumue Ha mo3u nasap. He Ha nocaegHoO
MACMO CMOU U MEXHOAO2UYHUAM hakmop — Bv3morkHOCMuUMeE,
KOUMO HOBUMe MexHOAO2UU Cb3gaBam 3a KoHBepaeHmMHU naam-
hopMU, Ype3 KouMo ga ce npegaazam Ha KaueHmume B8b3MOoMK-
HOCMU ga ce gorocHam go Bcu4ku Ae2aAHU hopmu Ha uzpa.

HuBama Ha npuxogu Ha cBemoBHama ugpasHa UHgycmpuA ocma-
Bam 6Au3KU go oyakBaHusma om 500 MAPQ. goaapa.

MaKkao npemuHa npes gocma HebrazonpuamHu BpemeHa npes
nocaegHUMe 20guHU. B MOMeHma nasapbm nocmeneHHo ce Bb3-
cmaHoBaBa ¢ nepcnekmuBu 3a npoepec. HArkou BbHWHU dbarmo-
puU MO*KE ga cMymam npouecume kamo npegusbopHUme 3anaaxu
Ha amepuraHcKkuA npe3ugeHm AoHang TpbMnN NO OMHOWeHUE Ha
mbpaoBckume Bpbaku Merxxgy Kumad u CALL,

Ao mo3u MmomeHm 55 % om uepaaHume npuxogu 8 Marao ugBam
om BWIM uepayu, koumo ca He noBeye om 100 000 cpewy oc-



maHaAaume Hag 30 MuAuOHa nocemumeAu Ha KaduHama. Oepa-
HudeHuama B8 Kumati, ocobeHo 3a xal poAepu npogbArkaBam ga
cb3gaBam 3ampygHeHUA 3a gRbHKEM UHgYcmpuama B8 peauoHa.
Om gpyza cmpaHa Kumalckume nasapu 3anoyHaxa ga ce oory-
cupam Bbpxy BbmpewHomo nompebaeHue, 3anaamume ce yBe-
Au4aBam, cpegHama KAaca Cbuo — me3u dpakmopu ca uUHguKa-
yua, Ye npuxogume om uzpaAHama UHgUCMpUAa we pacmam u
2eoepaduAma UM We ce paswupu ¢ BrauBaHe Ha cbcegHUMe
gbpaBu — BuemHam, Pycua, Manaltsua u gp.

B CAL ekcnepmume ouyarBam pacmerk Hal-Beye npu Aezanusu-
paHe Ha oHAalH cekmopa npu onpegeAeHu ycaoBua. Mma cepu-
03Ha 0NO3uUYUA Cpeuwly mesu npoyecu om npegcmaBumeaume Ha
MPaguUUOHHUA Xasapm, Koumo uMam CepuosHO A0DU.

3HauuMume nasapu kamo fepmaHun, bpasuaua, MHguAa u AnoHuA
umMam 02POMHU Pecypcu U nomeHuuaA. PeeyrnamopHume mexa-
HU3MU B mesu nasapu bu caegBano ga omuyemam moBa, 3a ga
2eHepupam onmumaAHuU npuxogu B Biogsremume Ha mesu gbp-
*aBu. bpasuaua useaerkga ce omkasdBa om naaHoBeme 3a ozpa-
Hu4aBaHe Ha oHAalH xadapma 4pe3 gbprabeH MoHoONOA. EgHa om
BHeceHume 3a pasanerkgaHe B8 CeHama Bepcuu Ha 3akoHONpPO-
erma npegBurkga pagukasHu NPOMEHU Kamo ce paspeulu Bceru
Bug xazapm — om mpaguyuoHHUME KaduHa go BCuYru oopmMu Ha
OHAalH 3anasaHuA, kamo ce npegBuskgam HaAo3u om 15 % 3a
OHAaUH cekmopa u go 10% 3a mpaguyuoOHHUA xazapm.

B ouakBaHe Ha Kpasa Ha npexogHuA nepuog B epmaHua AeHgba-
3upaHume onepamopu ce HagABam Ha npomeHu 8 pesyramop-
Hama pamKa, Koumo We 0Cu2ypAm NO-XapMOHUYEH cueHapul 3a
cexkmopa.

B PymbHUA ce HabaogaBa cepuosdeH pacmesk B8 cekmopa caeg
ymenomo u banaHcupaHo cvdemaBaHe Ha peayramopHume Me-

-

xaHU3MU.lopyuA ce 3aMUCAA 3a NPOMeHU B MexaHu3Mume Ha pe-
2ynauua u obnazaHe Ha onepamopume C UeA npuBAuYaHemo Ha
uHBecmuuuu B cekmopa, Koumo ca om cbulecmBeHo 3HadeHue 3a
Kpexrama U UKOHOMUKA.

Boagzapua ocmaBa npumep 3a pa3Buma opucgukuuu 8 obaacmma
Ha xasapma. AbprkaBHama KOMUCUA NO xa3apma npogbAakata ga
omuuma Bce no-Bucorkume BogrkemHuU npuxogu om bpaHwa, om-
Kakmo uma peayAupaH xazapm, Koemo e oule egHO gokasamen-
cmBo 3a gobpe baraHcupaHu peeyramopHU MexaHu3MuU.

Mpes 2017 2. 6baxa npuemu npomeHu B8 nogsakoHoBUMe Hopma-
muBHu armoBe, pesyaupawju coyuasHo-omeoBopHOmMo noBege-
Hue 8 bpaHwa, kamo pasnpegereHuemo Ha cpegcmBama 8 mosu
maka BarkeH bpaHw ce npexBbpAu KM MuHucmepcmBomo Ha
MAageskma u cnopma ¢ ocHoBeH MomuB npeBeHuua Ha maagume
Yypes 3acuABaHe aHearkupaHocmma UM KbM cnopma. lNocaegBaxa
gocma ogobpeHu npoekmu B8 mosu BarxkeH acnekm. OuarBa ce
OUEHKa Ha ycnexa Ha meau Npoekmu N0 omHoweHue npeBaHmuB-
HUA eAeMeHM, HaCoYeH KbM MAagume.

OHnalH ceemeHmbm B Bbacapua npogbakaBa ga ce pasBuBa,
Kamo KbM Kpaa Ha cenmemBpu 2017 2. uma 11 AuyeHsupaHu opeaa-
HU3amMopu ¢ 25 AuugH3a 3a oHAalH Ugpu, a geasm my 8 brogrrem-
HUMe npuxogu, cbbupaHu om AKX ce yBeaudyaBa.
TpaguUyUOHHUME CEKMOPU 3a OpgaHusupaHe Ha Ugpu C UgpaAHu
aBmomamu u uepu B ugpanHu KasuHa Cbulo beaerkam AeKk pbem,
Kakmo u CnopmHume 3aAasaHua u Aomapuume.

BypHomo pasBumue Ha mexHoAO2UUME WEe NPOgbAXKU ga NpoMe-
HA UgpaAHama uHygcmpua, kKoamo ocmaBa omBopeHa 3a Bcudku
HoBoBbBegeHuUA C UeA ga ce NpegAoXKU Owe NO-NPUAMEH HaYuH
3a 3abaBaeHue Ha nompebumeaume.




THE GAMING INDUSTRY IN THE WORLD

The dynamic development of the gaming industry, driven by the
rapid pace of technology development and the changing consumer
attitudes, sets the vision, driving the sector for another year. The
gaming industry has entered swiftly the online and especially the
mobile era, with companies offering products adapted to the new
trend.

In 2016-2017, the online gaming market grew by 9% due to
changes in the regulatory systems of 85 countries that were able to
adopt online gambling regulation. 70% of the winnings came from
online casinos and internet betting companies. Users in the US,
China, Australia and major European markets form the large portion
of this revenue. It is expected that by 2020 the mass market for
online gaming services will reach and exceed $60 billion.

The highly competitive and diversified market also determines
the moves towards consolidation of the participants in the sector.
The news of acquisition of new and promising operators by bigger
ones is no longer an exception. Very often different brands merge
and form a new one. A similar effect had the merger of Ladbrokes
and Coral, and recent rumors about interest to the new brand by
GVC Holding, which has withdrawn from the unregulated market in
Turkey, have been reported. Such consolidation trends will continue
as competition on the market becomes more aggressive.

Asthe innovationis the key to success, online gambling is constantly
looking for new solutions and new formats suggestions. The virtual
and complementary reality, new types of skill games, original
mechanics and slot equipment architecture, massive introduction
of the format of live game with dealers create the trends in the
gaming industry.

A new legislation was adopted in the UK, legalizing crypto currency
payments in online gambling. The big operators added the bitcoin
to the list of currencies for payment. These trends will continue
because of the transparency of crypto currencies payments:
players can control online casino operations and the fair play
principle, thanks to blockchain technology that has revolutionized
not only internet betting, but other areas of economic activity that
require transparency of processes and operations - including the
financial sector.

The security of communication channels is becoming an
increasingly important factor for operators. Cyber-security issues
related to personal data theft, DDoS attacks that worry not only
the small but also the biggest operators who are trying to protect
resources from hacking attacks.

Experts predict that the funds set aside by online operators to
ensure the security of gaming resources will increase. Moreover,
the new Fourth EU Money Laundering and Terrorist Financing
Directive and the New Data Protection Regulation impose more
requirements from all economic operators and the gambling sector
is not lagging behind.

The gaming market modifies the services by offering new forms
of the already popular games. Trends in socialization of gaming
content have been observed in recent years. Consumers have
the opportunity to play through social networks, so operators are
increasingly paying attention to this sector. Social games offer
opportunities to play with friends, compete and participate in
tournaments, to communicate online. The latest trend games are
available in free format. In order to win and move forward, of course,
it is necessary to make purchases in order to increase chances.

In the same time the success of traditional land-based gambling is
determined by a number of factors, including state regulatory policy,
market capacity, business climate, and demand for traditional
services. This determines the general trends for this market. Last
but not least is the technological factor - the opportunities, created
by new technologies for converged platforms, striving to offer
customers the opportunity to touch all legal forms of games.

The revenue levels of the global gaming industry remain close
to the expectations of $500 billion. Macau has gone through
quite unfavorable times in recent years. The market is gradually
recovering with prospects for progress. Some external factors
may disrupt processes such as US President Donald Trump's pre-
election threats on China-US trade relations.

So far, 55% of Macau‘s gaming revenue comes from VIP players,
which are no more than 100,000 against the remaining more than
30 million casino visitors. Restrictions in China, especially for high
rollers, continue to create difficulties for the junket industry in the
region. On the other hand, Chinese markets have begun to focus
on domestic consumption, wages are rising, the middle class also
- these factors are an indication that revenue from the gaming
industry will grow and their extend will expand on the neighboring
countries - Vietnam, Russia, Malaysia and others.

In the USA, experts expect growth, especially when legalizing the
online industry under certain conditions. There is a serious opposition
to these processes by traditional gambling representatives who
have a serious lobby.



Significant markets such as Germany, Brazil, India and Japan
have enormous resources and potential. Regulatory mechanisms
in these markets should take this into account in order to generate
optimal revenues in their budgets. Brazil seems to be withdrawing
from its plans to restrict online gambling through a state monopoly.
One versions of the draft law presented to the Senate provides for
radical changes by allowing all types of gambling - from traditional
casinos to all forms of online betting, with 15% taxes planned for
the online sector and up to 10% taxes for traditional gambling.

In awaiting the end of the transitional period in Germany, the
land-based operators are hoping for changes in the regulatory
framework that will provide a more harmonized scenario for the
sector.

There is a strong growth in Romania, following the skillful and
balanced combination of regulatory mechanisms.

Greece is thinking about changes in the mechanisms of regulation
and taxation of operators in order to attract investments in the
sector that are essential for the fragile economy.

Bulgaria remains an example of one of the most developed
jurisdictions in the field of gambling. In 2017, amendments to the
secondary legislation, regulating socially responsible behavior
in the industry were adopted and the allocation of funds in this
important branch was transferred to the Ministry of Youth and
Sports with the main motive of preventing young people by
increasing their commitment to sport. There were quite a few
approved projects in this important aspect. It is expected that
the success of these projects will be assessed with regard to the
preventive element targeting young people. The State Commission
on Gambling continues to account for the constantly increasing
revenues from the industry since there is regulated gambling,
which is another proof of well-balanced regulatory mechanisms.

The online segment in Bulgaria continues to grow, with 11 licensed
organizers with 25 online gaming licenses by the end of September
2017, and its share in the budget revenue collected by the State
Commission on Gambling is increasing .

The traditional sectors for organizing games in gaming halls and
casinos also show slight growth as well as sports betting and
lotteries.

The rapid development of technology will continue to change the
gaming industry, which remains open to all innovations in order to
offer an even more enjoyable way to entertain consumers.




Ob30OP HA UTPAJTHATA UHOYCTPUSA B bbJITAPUA TTPE3 2017

Mpe3 nocAegHUMeE HAKOAKO 20gUHU AuncBam usmeHe-
HuA B8 HopmamuBHama ypegba, Koumo cbw,ecmBeHo ga
NPOMEHAM peayAauuama Ha ugpaaHama uHgycmpua 8
BbAgapun. Tasu goprkaBHa noAumuka 6ewe npogbArKe-
Ha u npe3 2017 2., Koemo cb3gage ycroBua 3a pasBu-
mue Ha gellHOCMMa KakKmo Ha opa2aHus3amopume Ha
XasapmHu u2pu, maka u Ha npousBogumeAume Ha ue-
panHo obopygBaHe.

CnegBa ga 6bgam omuyemeHuU HAKOU MaAKu, HO 3Ha-
koBu HoBoBvBegeHuA, kKoumo nocmaBAam omHoweHuA-
ma peayramop — busHec Ha HuBo, ocHoBaBawo ce Ha
napmHbopcmBomo. Megy mAx ca HamaAeHama agmMu-
HucmpamuBHa merxkecm u BrAoUBaHemo Ha ugpaAHuA
mypu3bm B8 HauuoHanHama cmpameaua ycmouuyuBo
pa3Bumue Ha mypusma 8 Penybauka Bbazapus.

HamaneHa agmuHucmpamuBHa me»kecm

CaegBaHama om npaBumeacmBomo noAumuka 3a
HamaAnnBaHe Ha agmuHucmpamuBHama mexkecm 3a
OGusHeca Oewe npuAoXKeHa U KoM pabomewume B8
chepama Ha uepanHama uHgycmpua. C npomaHama 6
Hapegbama 3a gokymeHmume, Heobxogumu 3a u3ga-
BaHe Ha AUUEH3uU no 3akoHa 3a xaszapma, AbprkaBHa-
ma KOMUCUA nO Xadapma npegAaoxKu npemaxBaHe Ha
usuckBaHemo 3a npegcmaBaHe Ha 5 goKymeHma Ha
XapmueH HoCumeA npu hogaBaHe Ha uckaHe 3a usga-
BaHe uAu npomAaHa 8 AuueHs. OyakBa ce ¢ npomeHu u
8 gpyeu HopmamuBHU arkmoBe, cBugemencmBama 3a
cbgumocm Ha ynpaBumeau u YaeHoBe Ha KoAeKmuBHu
opezaHu gpyxkecmBa, AuueH3upaHu no 3akoHa 3a xa-
3apma, ga He 6bgam usuckBaHu om opa2aHu3amopume,
a cbbupaHu No cAyKebeH nom.

Te3u npomeHu 6Axa Bb3npuemu om cexkmopa Kamo
cmbnka Hanpeg B cb3gaBaHemo Ha MogepHa cpega 3a
pa3Bumue Ha busHeca c HamaAeHa agMuHUcmpamuBHa
Me*Kecm, Kakmo U KoM (hopMupaHe Ha agMmuHucmpa-
uua, pabomewa 8 nogrpena Ha peayaupaHuA U 3aKo-
HoBo ycmaHoBeH busHec.

NzpaneH mypusovm

Mo3umuBHo BAauAaHue Bbpxy paszBumuemo Ha CeEKMO-
pa ce oyakBa ga okaxe “HauuoHanHama cmpameauA

3a ycmoulvuBo pasBumue Ha mypusma B8 Penybaura
Bvacapua 3a nepuoga 2017-2020 2., 8 yuumo lNMaaH 3a
geucmBue 3a nbpBu Nbm Ha HayuoHaAHO HUBO e no-
cmaBeH u ugparHUAM mMypusbM. B nAaHa e 3anesHano
Kamo ueA nogobpeHo npegcmaBaHe Ha BbAzapuAa Ha
mypucmuYecKuA nasap Kamo gecmuHayuA 3a 2pagcku
pasBAekameneH mypusbvm. O6HagerkgaBaw,o e, ve 3Ha-
yumocmma Ha ugpaAHama UHgycmpuAa Kamo 4acm om
UKOHOMUKama Ha cmpaHama ce omyuma om goprkaba-
ma 8 gokymeHm C HauuOHaAHO 3HayeHue. ToBa e egHa
gobpa ocHoBa 3a npomaHa B obwecmBeHume HazAaacu
KbM pa3BaekameAHua GpaHw, kamo 6bgam ocb3Hamu
noAsume om B3aumogeucmBuemo My ¢ mypucmude-
CKume ycayau, npegaazaHu 8 Bbazapua.

“B cBemoBeH maw,ab uepaanHama uHgycmpua mpagu-
UUOHHO e cBbp3aHa c mypuama, Koemo MHO20KPamHo e
nogyepmaBaHo om 6u3sHeca, 3aw,omo e Cepuo3eH cmu-
MYA 3a nogobpaBaHe Ha ycaoBuama 3a pa3Baekamen-
HuA mypu3sbm 8 BvazapuA. BratouBaHemo my 8 MNaaHa
3a gelicmBue e gobpo Hauano 3a cbagaBaHe Ha ycmou-
yuBa meHgeHuuAa, KOAMO UMa 3a UeA ga npomomupa
U mo Ha gbprkaBHo HUBo BvAzapua kKamo amparkmuB-
Ha gecmuHauuAa 3a u2pareH mypusbm’, 06ACHU AHz2eA
Npubo308, npegcegamen Ha YnpaBumeAHuA cbBem Ha
Buvacapcka TopeoBcka Acouuauyua Ha MpousBogumenu-
me u OpzaHusamopume om VepaaHama ViHgycmpua /
BETAMON/.

Cnopeg cmamucmuyeckume gaHHU Ha MuHucmep-
cmBo Ha mypusma, npe3 2017 2. e omuyemeH cepuo3eH
pbcm B noceweHUemMo Ha YyskgecmpaHHu mypucmu 8
BvacapuAa. PazBumuemo Ha ugpasHuUA cekmop e ak-
mop, QJONPUHECHA 3a Me3u pe3yamamu, ocobeHo B
paloHUmMe no tXKHama epaHuua Ha bba2apua. Bpoam
Ha mypucmume om cbcegHume gobpaBu Ha to2 - [op-
uua u Typuua, ce e yBeAuyuA cnpAMO MuHaAama 2ogu-
Ha cbomBemHo ¢ 9,6% u 13,2%, Koemo omuyacmu ce
gbAXKU Ha yBeauuaBawua ce H6pol 2ocmu Ha cmpaHa-
ma C UeA noceweHue Ha ugpanHu obekmu B8 spagoBe-
me no gpaHuuama.

Mpumep 3a nomeHyuaAa Ha Ha ugpaAHUA MYpPU3bM e
2pagbm Ha GbA2apo-mypckama 2paHuya CBuaeHzpag,
KoUmMO npe3 HacmoAawama 2oguHa ce ymBvpgu Kamo



eguH om ueHmpoBeme Ha pas3BAekameAHama uHgyc-
mpua 8 cmpaHama. Camo 3a 2017 2. mam ca omB8opeHu
8 HoBu uepanHu 3aau. Mo gaHHU Ha AbprkaBHa KoMmu-
cua no xasapma (AKX) 8 uanama XacroBcka obaacm,
Ha 4YuAamo mepumopuA ce Hamupa CBuaeHepag, uma
54 uepanHu 3aAu. KasuHama 8 obaacmma ca 06wio 6 u
BcuuKku ca pa3noAoxkeHu B epaHuYHUA epag. Bpoam um
cbBnaga ¢ 6poa Ha KasuHama 8 cmoauuama Codua,
Kamo meHgeHyuAama e ga HapacmBam, 3auomo UH-
Becmuyuume 8 ugpanHu 06ekmu npogbArKasta.

Yyskgume mypucmu, ocHoBHO om Typuua u Mpuua,
Koumo nocewaBam uzpanHuUme obekmu B8 2paga, cno-
Mazam 3a UKoHomu4ecKuAa nogem 8 CBuneHepag u 8
uAarama obaacm. Bpoam Ha mypucmuuyeckume 0bek-
mu pacme nOoCMOoAHHO, 3aemocmma 8 xomeauepcmBo-
mo, pecmopaHmbopcmBomo u cmpoumeacmBomo
cbwo ce yBenuuaBa, a uHbpacmpyrkmypama noCmoAH-
HO ce nogobpAaBa, 3apagu HanpaBeHume uHBecmuuuu.
MepanHUAm mypusbM Kamezopu4yHo ce npeBpvwa 8
Hau-2onemuA pabomogamen 8 pesuoHa, Kamo ocuay-
pAaBa HenpeKbCcHama 3aemocm Ha MECMHOMO HaceAe-
Hue, 3auomo He e Ce30HEeH U hOMOKbMm om mypucmu
He cnupa ueA020guWHO.

“Typucmume om Typuua u Mpuua ca gobpe gowau 8
CBuneHepag.

Mokpal ugpanHuAa GusHec xopama noay4vaBam Buco-
Ku 3anAamu u 6espabomuuya noumu HAMA”, ymouHaBa
Kmembm Ha CBuneHzpag leopau MaHoAo0B8, yumupaH
om BTA.

MaKkap u no-mAcHO cBbp3aH CbC CE30HHOCMMA, ue-
paAHUAM MypusbM No YepHoOMOpPCKOMO Kpalbpeskue
cbw,0 6enexku pvem. CAvHUEB 6pAz, Bypaacka obracm,
3agbvprka u paswupAaBa cBoume cuaHu no3uuuu. Cno-
peg cmamucmuKkama, npegocmaBeHa om AKX, 8 ua-
Aama obaacm uma obuio 5 KasuHa, Kamo B8 KypopmHua
KOMNAEKC ca pasnoAOMeHU Yemupu om max. Nepaa-
HUMe 3aAu Ha mepumopuAma Ha obracmma ca 94 u
ca camo ¢ wecm no-maAko om Codua. B cbcegHama
BapHeHcka obaacm pasnorazam o6wo cbe 70 ugpanHu
3aAU U 4 KazuHa, Kamo CbWwo npuBAuYam 20AAM mypuc-
MONOMOK.

CoweBpemeHHo BaazoeBepagcka obracm e cpeg
npegnoYumaHume gecmuHauuu om 2pbukume mypuc-
mu, Koumo cbdyemaBam no4yuBKa B8 3umHUME Kypop-

mu u CITA ueHmpoBeme B pauoHa ¢ pa3BaeueHuama,
npegAazaHu om ugpaAHUMe 3aAu U KasuHa.

BvAcapua e ampakmuBHa gecmuHauyuA u 3a nNokep
mypu3bmM, Kamo npuBauva uepavu om uAaa cBam. B
cmpaHama ce npoBerkgam 2onemu eBponelicku myp-
HUPU HAKOAKO nbmu 8 2oguHama.

NHoBamuBHU peweHuUA

PasanegaHume akmopu cmumyAupaxa GbAasapcKu-
me npousBogumeau 8 cekmopa ga npegaazam uHoBa-
muBHU peweHuAa 3a 3abaBAaeHuA, ¢ Koumo ga npuBau-
yam u 3agbprkam nompebumeaume. PazpabomBam ce
ug2paAHU MawuHu ¢ Bce no-2oAeMu MOHUMOPU, & MUK-
Cbm om u2pu B MAX e USKAIYUMAEHO pa3HOOOpa3eH.
Ha nasapa ce noaBuxa caomoBe cvc 73-uH4o8 guc-
nAael, MOHUMOpPUMEe ca BepmuKaAHO UAU XOPU3OHMaAA-
Ho u3Bumu, ¢ 3D ederm, ¢ 4K pasoaAtoyun, cbagaBawu
owe no-3aBragaBawa cpega 3a 3ab6aBaeHue.

C ueA ga ce npegAoKu Ha nompebumena Bb3MOHKHO
Hal-gobpomo, Ha na3apa ce noAaBuxa peweHuA, Koumo
cvbBmecmaBam egHoBpemMeHHa u2pa Ha CAOm MawuHa u
8 oHAalUH npocmpaHcmBomo.

Kombo KoHuenuuama e HoBa u ce oyarBa ga HaBAe-
3e B 3aaume ¢ 6bp3u memnoBe B Hal-6AU3KO Obgewe,
3apagu Bb3amorkHOCMMa ga ce KombuHupa gocmbn go
Ug2paAHO CbgbprkaHue no BCuyku Bb3MOMHU KaHaAu -
mpaguuuoOHHa CAOM u2pa U OHAQUH u2pa.

CvuemaBaHemo Ha mpaguuyuoHHama cAOM MawuHa
¢ mabaem, Kolimo gaBa Bb3morKHOCM 3a OHAAlH 3aAo-
3u, omzoBapA Ha nompebHOCMUME Ha NO-20AAM Kpbe
om nompebumeau.

CeameHMbm Ha OHAQUH U2pasHama UHgycmpuA
cbw,o ce pasBuBa B8 noaokumenHu memnoBe, 3a Koe-
mo cnomaza 6GanaHcupaHama peayrauua. TopceHemo
Ha oHAalH u2pu 06ycAoBu 20AAMOMO NpegAazaHe, Koe-
MO ce xapakmepu3aupa ¢ pasHoobpasue om calimoBe ¢
BcuuKu Bv3amorKHU BepmuKaAu 3a npuemMaHe Ha 3aA03U.

B momeHma 8 Bvacapua uma 11 opezaHusamopa, a 8
nopmgoAumomo Ha noBeyemo AUUEH3UpaHU OHAAUH
onepamopu OCHOBHO MACMO 3aemam OHAaUH Ka3uHO
ugpume u chnopmHume 3aA03U.



Kay6o8e (nyHkmoBe) 3a cnopmHu 3ano3u

[To omHoweHue Ha cnopmHume 3aAo3u 2017 2oguHa
ce xapakmepusupa ¢ yBeauyaBauwua ce 6poll Ha KAY-
608eme (nyHkmoBe), B Koumo ce u3BbpwBam 3aro3u
Ha CnOpmMHU cbCcmesaHuA u Ha BupmyaAHu cnopmoBe.
fonamomo pasHoobpasue om Bb3mMorKHOCMU 3a u2pa,
Kakmo U cb3gaBaHemo Ha cpega 3a 3aCUAEHU Coyuan-
HU KOHMaKmu, obycaaBa uzBecmHocmma U 3aCUAEHO-
MO MbpceHe Ha obekmume.

OcBeH npocaegAaBaHeMo Ha cnopmHU CbOuMUA Ha
*KuBo Ha meAeBu3UOHHU eKpaHu, maM ce npegAaazam u
BupymanHu cnopmoBe. ToBa ca aHuUMupaHu HagbAz2Ba-
HUA C Kyvema, KOHe UAU gpyau cnopmoBe, Koumo CAeg-
B8am npaBuaama Ha peanHume cnopmoBe u ce cb3gaBa
ycewiaHemo, 4e ce usavdBam Ha *KuBo. NocmeneHHo
HaBAuzam u HoB Bug ycmpolcmBa - mepMuHaAu, Kou-
mo npegaazam 6oz2am Habop om Bb3mMoXKHOCMU 3a 3a-
AO3U, HanpaBeHu om egHa MawuHa.

AomapuliHu uzpu

N masu 2oguHa uma 20AAMa guHamuKka B8 npeghaea-
Hume Bb3mMorHOCMU npu Bcuuku BugoBe AomapulHu
ugpu - mpaguyuoHHa Aomapus, momboaa, 4ucroBa
AOMapulHa uepa u MoOMeHmMHa AomapuAa. Kem nocaeg-
Hama ce omHacAm U CKpey Kapmume, Yuumo 6pol u
pasHoBugHocmu nocmoAHHO ce yBeauuaBa, a nonyaap-

HOCmMmMa um He cmuxBa, 3apagu cmumMyAupaHemo Ha
uHmepeca KbM max nocpegcmBom meAeBu3uoHHU pe-
KAaMu u npegaBaHua.

Auncama Ha KpaulHu npomeHu 8 HopmamuBHama pe-
a2yAauuAa u ycroBuama 3a pasBumue Ha ugpasHUA CeK-
mop B8 BvAcapua goBegoxa go HeaaHuemo Ha 4y*Kgu
KoMnaHuu, Augepu 8 6paHwa, ga ca npegcmaBeHu 8
BvA2apua, Kamo npogykmMume UM umam uHcmanauyuu
no ugpasHume obekmu B cmpaHama u BHacAm HY*KHO-
mo pasHoobpasue 8 uzparHuAa Mukc. CmabuaHocmma
U UHmMepecbm KbM U2paAHama UHgycmpua AO2UYHO
Hamepu usparkeHue U B8 yBeauuaBaHe Ha obwua Gpol
Ha ugpaAHUMe CbOpPbMHKEHUA, UHCMaAupaHu 8 ugpaAHu
obermu, Kamo No nocAegHU gaHHU om AKX 6poam um
e 26 877.

N3muHaBawama 2017 2oguHa moxKe ga ce xapakme-
pusupa u ¢ MHo20 gobpu duHaHcoBU pe3yamamu om
cekmopa Ha HayuoHaAHO HuBo. 3a geBem meceuyHuA
omuemeH nepuog om Ha4yaAOmo Ha 2oguHama go cen-
memBpu meceuy, 8 gbprkaBHama xa3Ha ca BHeceHu 144
MAH. AB. gaHbuu, Koemo onpegeAaa cmabuAHo HUBO Ha
gaHbyHUMeE npuxogu om cekmopa. OcBeH ve gonpuHa-
cA 3a cmabuAHUmMe npuxogu 8 xasHama om uzpaAHa-
ma uHgycmpua, cbBpemeHHama peayaamopHa pamka
8 BbAcapuAa nocmeneHHO HaAaza cmpaHama cpeg Au-
gepume B8 uepanHama uHgycmpuAa 8 LleHmpanHa u Us-
mouHa EBpona.

Bvaz2apcKu npou3BogumeAu Ha u2panHo o6opygBaHe

Cpeg 6va2apckume npousBogumeau 8 obracmma Ha ugpanHama uHgycmpua ca EBpo lelimc TexHonogsKu (EMT), KasuHo TexHoaoz2uu,
Axku Mu EA, MAGIC COIN, PROXIMA — 3, Casino Game Innovation (CGIl — KasuHo uepu u uHoBauuu), Aekapm, Pegdyn NHkeHepuHea.
MepanHume mawuHuU, myamuzelmu u cucmemHu naamgopmu Ha EIT u KasuHo TexHoAo2uu ca aganmupaHu 3a MHOXecmB0 topucgukuuu
u ca B8 epynama Ha Hal-nonyAaapHume npousBogumenu Ha ugpanHo obopygBaHe B8 cBema. Asku Mu EA BHaca, pasnpocmpaHaBa, npous-
Berkga U noggbprKa UgpasHU CbOPbrKEHUA, CPEg KOUMO UgpaAHU aBmomamu, PYAEMKU, Ka3UHO MEHUGHMbHM CUCMEMU, KAKMO U Ka3UHO
obopygBaHe, a Magic Coin npousBerkga uzpasHu aBmomamu, UugpaAHU CbOpbHREHUA U 060pygBaHe Ha uzpanHu 3aAu u KasuHa. [MPOKCU-
MA-3 e usBecmHa ¢ 20AAMO pasHoobpas3ue om Bugeo NoKep ugpasHU aBmomamu u 2bB8KaBu peweHuA 3a gsaknom cucmemu. KasuHo
uepu u uHoBayuu nvKk npousBerkgam Bugeo canom uezpanHu aBmomamu, gaknom cucmemu, NOKep ugpaAHu aBmomamu, myamuzeum
ugpanHu aBmomamu, enekmpoHHU pyaemrku. DECART npegnazam naamdopu 3a 3aA03U, KaKmo U u2pasHu cucmemu Ha eBponelcko
HuBo. Pogu3 e npou3BogumeA Ha MemanHuU KabuHemu, BeHgUH2 MaWUHU, KUOCK cucmeMu (UHMepHem U UHOpMaUUOHHU MepMUHaAu),
pasnAawameAHu mepmuHaAu. Pegcya VHxeHepuHe ce 3aHuMaBam ¢ npousBogcmBo u o6opygBaHe 3a GuH203aAu U UgparHU aBmomamu.
BucoKkokBanuguyupaHume cneyuaaucmu, koumo patomam 8 cepama Ha mexHoro2uume, npeBbpHaxa cmpaHama npe3 NOCAegHU-
me 20guHuU 8 MAcMo, Kbgemo cBemoBHu upmu 8 uezpanHama uHgycmpua om paHeza Ha PLAYTECH, PADDY POWER, TRADOLOGIC,
SBTECH, kakmo u mH020 gpyau, ycmaHoB8aBam cBou ocpucu.




REVIEW OF THE GAMING INDUSTRY IN BULGARIA IN 2017

Inthe lastfew yearsthere have been nochangesinthe legal
framework that would significantly change the regulation
of the gaming industry in Bulgaria. This state policy was
continued in 2017 and that set stable conditions for the
development of both gambling organizers and gaming
equipment manufacturers.

It should be taken into account some small but significant
innovations that set the regulator - business relationship
at a new phase of partnership based level. Among them
are the reduced administrative burden and the inclusion
of gaming tourism in the National Strategy for Sustainable
Tourism Development in the Republic of Bulgaria.

Reduced administrative burden

The government's policy to reduce administrative burdens
for business was also applied to people working in the
gaming industry. With the amendment to the Ordinance
on the Documents Required for Issuing Licenses under
the Gambling Act, the State Commission on Gambling
proposed the abolition of the requirement to submit 5
paper documents upon submission of a request for
issuance or change of a license. It is expected that with
amendments to other normative acts, the certificates of
criminal record of managers and members of collective
bodies licensed under the Gambling Act will not be
required to be submitted by the organizers themselves
but will be collected on an official basis.

These changes were taken by the sector as a step forward
in creating a modern business environment with reduced
administrative burdens as well as in the formation of an
administration working to support regulated and legally
established businesses.

Gaming tourism

Positive impact on the development of the sector is
expected to be provided by the ,National Strategy for
Sustainable Development of Tourism in the Republic of
Bulgaria for the period 2017-2020“, in whose Plan of
Action for the first time at national level is placed also the
gaming tourism. The plan is aimed at improving Bulgaria‘s
performance on the tourist market as a destination for
urban entertaining tourism. It is encouraging that the
importance of the gaming industry as part of the country‘s

economy is reported by the state in a document of
national importance. This is a good basis for changing
the public attitudes towards the entertainment industry,
by being aware of the benefits of its interaction with the
tourist services offered in Bulgaria.

,Globally, the gaming industry has traditionally been
linked to tourism, which has been highlighted many times
by business as it is a serious incentive to improve the
conditions for recreational tourism in Bulgaria. Its inclusion
in the Action Plan is a good start for creating a sustainable
trend, which aims to promote Bulgaria at the state level as
an attractive destination for gaming tourism®, explained
Angel lIribozov, Chairman of the Managing Board of
Bulgarian Trade Association of Producers and Organizers
from the Gaming Industry.

According to the statistics of the Ministry of Tourism, in
2017 there was a serious increase in the visit of foreign
tourists in Bulgaria. The development of the gaming sector
is a factor contributing to these results, especially in the
areas on the southern border of Bulgaria. The number
of tourists from the neighboring countries in the south -
Greece and Turkey - has increased by 9.6% and 13.2%,
respectively, due to the increasing number of visitors at
gambling sites in the cities along the border.

An example of the potential of gaming tourism is the town
of the Svilengrad on the Bulgarian-Turkish border, which
has established itself during the current year as one of
the centers of the entertainment industry in the country.
Only in 2017 there are eight new gaming halls opened
there. According to data from the State Commission on
Gambling in the entire Haskovo region where the town
of Svilengrad is located, there are 54 gambling halls in
total. The casinos in the area are 6 in total and all of them
are located in the border town. Their number coincides
with the number of casinos in the capital Sofia, with the
tendency to increase as the investments in gambling
sites continue.

Foreign tourists, mainly from Turkey and Greece, who visit
the gambling sites in the town, contribute to the economic
upturn in Svilengrad and the whole region. The number of
tourist sites is constantly growing, the rate of employment
in the hotel, restaurant and construction sector is also
increasing and infrastructure is constantly improving due
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to the investments made. Gaming tourism is definitely
becoming the largest employer in the region, providing
uninterrupted employment to the local population
because it is not seasonal and the flow of tourists does
not stop all year round.

,Jourists from Turkey and Greece are welcome in the
town of Svilengrad. Alongside the gaming business,
people get high salaries, and unemployment is almost
surmounted®, says the Mayor of Svilengrad, Georgi
Manolov, quoted by BTA.

Although more closely related to seasonality, gaming
tourism along the Black Sea coast is also growing.
Sunny Beach and Bourgas region keep and expand their
strong positions. According to the statistics provided by
the State Commission on Gambling, there are 5 casinos
in the whole area, with four of them being located in the
resort complex. The gambling halls on the territory of the
region are 94 and their number is less than the number
of the sites in Sofia only by six. In the neighboring Varna
region they have a total of 70 gambling halls and 4
casinos, also attracting a great number of tourists. At the
same time, Blagoevgrad region is among the preferred
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destinations by the Greek tourists who combine a holiday
in the winter resorts and SPA centers in the area with the
entertainment offered by the gambling halls and casinos.

Bulgaria is also an attractive destination for poker tourism
attracting players from all over the world. Large European
tournaments are held in the country several times a year.

Innovative solutions

The factors considered above stimulated the Bulgarian
producers in the sector to offer innovative entertainment
solutions to attract and retain consumers. Gaming
machines are being developed with larger monitors, and
the mix of games is extremely diverse. Slots with above
70” monitor are on the market, the monitors are vertically
or horizontally curved with 3D effect, with 4K resolution,
creating a more engaging entertainment environment.

In order to offer the consumer as much as possible
solutions, innovative approaches emerged on the market
that combine simultaneous playing on slot machine and
online gaming.

The Combo concept is new and is expected to enter the
halls at a fast pace in the near future, because of the
ability to combine access to gaming content through
all possible channels - traditional slot games and online
gaming. Combining the traditional slot machine with a
tablet that enables online betting meets the needs of a
wider audience.



The segment of the online gaming industry is also growing,
due to balanced regulation. The demand for online games
has determined the high supply, which is characterized
by a variety of websites with all the possible verticals
to accept bets offered. There are currently 11 licensed
organizers in Bulgaria, and online casino gaming and
sports betting take the main place in the portfolio of most
licensed online operators.

Sports betting clubs

As far as sports bets are concerned, 2017 is characterized
by the increasing number of clubs (sites) in which betting
is made on sports competitions and virtual sports. The
wide variety of gameplay options, as well as the creation
of an environment for enhanced social contacts, make
the popularity and the increased search for the sites
conditional.

In addition to watching sporting events on live TV
screens, virtual sports are also offered there. These are
animated racing with dogs, horses or other sports that
follow the rules of real sports and create the feeling of
being broadcast live. Gradually, a new type of device is
being introduced - terminals that offer a wide range of
bets made by a single machine.

Lottery games

This year there is also a great deal of dynamics in the

Bulgarian gaming equipment manufacturers

possibilities offered in all kinds of lottery games -
traditional lottery, lottery, numerical lottery games and
instant lottery. The latter group includes the scratch
cards, whose number and variety is steadily increasing,
and their popularity is also growing, because the interest
in them is constantly stimulated and promoted by TV ads
and live broadcasts.

The lack of changes in the legal regulation and the
conditions for development of the gaming sector in
Bulgaria attracted foreign companies, leaders in the
sector, to be represented in Bulgaria, with their products
having installations in the gaming sites in the country
and importing the necessary variety in the gaming mix.
Stability and interest in the gaming industry logically
found expression in the increase in the total number of
gaming equipment installed in gaming floors. According
to the latest data of the State Commission on Gambling
they are total of 26 877.

The passing year 2017 can also be characterized by very
good financial results from the sector at the national level.
For the nine-month reporting period from the beginning
of the year till September the state treasury has received
BGN 144 million, which determines a stable level of tax
revenues from the sector. In addition to contributing to
stable revenue in the state treasury from the gaming
industry, the modern regulatory framework in Bulgaria
has gradually positioned the country among the leaders
in the gaming industry in Central and Eastern Europe.

Among the Bulgarian manufacturers in the gaming industry are the names of Euro Games Technology (EGT), Casino Technology, GPL,
MAGIC COIN, PROXIMA-3, DECART, Redful Engineering. The games, the slot machines and the gaming solutions of Casino Technology
and EGT are adapted for multiple jurisdictions and are in the group of the most popular gaming equipment manufacturers in the world.

GPL imports, distributes, manufactures and supports gambling facilities, including slot machines, roulette, casino management systems
and casino equipment. Magic Coin produces slot machines, gaming facilities and equipment of gaming halls and casinos. PROXIMA-3 is
known for its wide variety of video poker slot machines and flexible solutions for jackpot systems. CGl produces video slot gaming machines,
jackpot systems, poker machines, slot machines, multigame slot machines, and electronic roulettes. DECART offers betting platforms
and gaming systems at a European level. Rodiz is a manufacturer of metal cabinets, vending machines, kiosk systems (Internet and data
terminals) and payment terminals. Redful Engineering Ltd is engaged in production of equipment for bingo halls and slot machines.

The highly skilled professionals, who work in the field of technology, have turned the country in a hub for international companies of the
gaming industry such as PLAYTECH, PADDY POWER, TRADOLOGIC, SBTECH, and many others. They have established offices for
development and maintenance in Bulgaria.




IOYMATA HA PEI'VJIATOPA

1. C KaKkBO ce xapakTepu3upa U3MMHaBalllaTa FOAMHA MO OTHOLLUEHUE HAa MrpaAHaTa
MHAYCTpua B bbArapung, kKakBm npomeHun HacTbnuxa Ha nasapa?

- [lpe3 M3MnHaAaTa roarHa ce 3anasm TeHAEHUMATA 3a YCTOMYMBOCT Ha nasapa, KaTto
0e oT4eTeH PbCT Ha MPUXOAMTE OT Xa3apTHa AEMHOCT. MrpaaHaTa MHAYCTpuS B bbArapus
MPOAbAXABA YCMELLIHO Aa Ce pa3BMBa M CTabMAM3MPa (DMHAHCOBMTE CM MOKa3aTeAu.

2. Kou ca nocAeAHMTe TEHAEHLIMM B MHAYCTPUSiITAa B CBETa, KOMTO NMOBAMSAXA Hal-CUAHO
Ha cekTopa?
- B cBeToBeH MalLlab NOCA€AHUTE TEHAEHLMM Ca MPSKO CBbP3aHM C OHAQWH 3aAaraHMsTa
M AOCTBMHOCTTA Ha Xa3apTHUTE UIPU MOCPEACTBOM MOOWAHWTE mpuaoxkeHus. EBpona e
AMAEP MO OTHOLLUEHME Ha NMPUEMAHETO Ha peryAaLnmM 3a OHAQMH 3aAaraHnsaTa, HO Tbil KaTo
MPOAYKTUTE M YCAYTUTE, KOMTO Ce MpeAAaraT OHAAMH Ce pa3BMBaT HEMPEeKbCHATO, CbOTBETHO
Ornemup Mutes M peryaatopHaTa pamka ce MpoMeHs, KaTo Ce OMMTBa Aa OTrOBOPM Ha Ta3u AMHamMKa.
Mpeaceaatea Ha AKX AbprkaBHa KOMMCKS MO Xa3apTa CAeAU BCUUKHM AUCKYCUN W NPOMEHM B Tasn obAacT u ce
CTpeMM Aa asanTupa A0OpUTe eBPOMencKn MpakTUKK. bbArapus BUHarK e coveHa Kato
npumep 3a ycnewiHa AnbepasHa I0PUCANKLMA Ha Xa3apTHaTa ACMHOCT.
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3. Koun ca ocCHOBHMTe MHMLIMATUBH, BbPXY KOUTO paboTu B momeHTa AKX?

- [pe3 u3mMMHaraTa roanMHa AbprkaBHaTa KOMMCMS MO Xa3apTa Haco4M CBOMTE YCMAMS B MOCOKa HamaAsiBaHe Ha
aAMMHUCTpaTMBHATa TexkecT. HoBuTe ycAyrn B cucTemata Ha BEAOMCTBOTO ODAeKYaBaT AMLEH3MpaHMTE OpraHu3aTtopu Mo
OTHOLIeHMe Ha obeMa Ha AOKYMeHTauusiTa M BpemMeTo, HeoOXoAMMO 3a obpaboTsaHeTo . BbB Bpb3ka C npaBuTeACTBeHaTa
CrpaTterns 3a eAeKTpPOHHO ynpaBAeHue Ha Penybanka bbArapusa, AbprkaBHa KOMMCMS MO Xa3apT MPeAOCTaBs Pa3sAMYHM
€AEKTPOHHM YCAYTM, KOUTO MOTaT Aa Ce 3asiBAT Ha ocpruMasHaTa cTpaHnua Ha KommnensTa. Ha 6a3ata Ha BbTpELLIHOBEAOMCTBEHMS
oOMeH Ha MHpopMaLmsi, Abp)KaBHaTa KOMUCHKS MO Xa3apTa HabaBs YAOCTOBEPUTEAHM AOKYMEHTM 3a LIeAUTe Ha peryaatopa u rno
cAyKebeH pea.

4. Peryrnaumnsta B bbArapus yecto e AaBaHa 3a npMmep Ha MHOTO MeXAYHapOAHU (DOPYMHM KaTO MOAepHa U echeKTUBHa,
KOSITO OTYMTA MHTepecuTe Ha BCMUKM 3auHTepecoBaHu cTpaHu. KakBu Gbaelln peryraatopHu npomeHu, cnopea Bac, 6uxa
3aTBbPAMAM Ta3u no3mums?

- Abp)KaBHaTa KOMUCHKS MO Xa3apT CA€AU AUCKYCUUTE B pPa3AU4HU eBpOﬂeﬁCKlfl AbP>KaBM MO OTHOLLEHME Ha 3allumTtata
Ha AMYHUTE AdHHWU, MEPKUTE CpPELLY MpaHe Ha Mnapu, OTroBOPEH Xa3apT, MAPKETUHI U pPeKAama. M KbM HacToSLLMA MOMEH
B Bb/\rapvm TeKaT AMCKYCUN MEXAY pa3AUYHM BEAOMCTBA MO TE3N TEMU. CbCpeAOTOHMAM CMe YCUAMSATA CU Ad aHaAU3Upame
A00puTe nNpakTukn B EBpona. EBeHTyaAHM ObaeLLM peryAaTopHM MPOMeHH Lie ObaaT OMOBECTEHN MPEABAPUTEAHO M KAKTO M AO
cera, e ce AaA€ Bb3MOXKHOCT Ha OpraHmM3atopute U I'IOTpe6l/ITe/\l/ITe Aa Ceé BKAIOYaT B I'ly6/\l/IL1HaTa ANCKYCHS.

5. B lNpoekT Ha AkTyaam3npaHa HaumoHaAHa cTpaTterusi 3a yCTOM4YMBO pa3BuTHe Ha Typu3ma B Penybamka bbvArapus
2014-2030 r. ce noco4Ba xa3apTHaTa MHAYCTPHUS, KaTO CEKTOP C NoTeHUuaA. B kou HanpaBAeHns OM MOrAO Aa ce MOCTUTHE
NOAe3HO B3aMMOAEHCTBUE MEXAY ABaTa cekTopa?

- XazapTHaTta MHAYCTpHUS e (pakTop 3a YCTOWUYMBOTO pasBUTUE HA TYpPU3Ma, MPUBAMYANKM KAMEHTU C NMO-rOAeMM (PUHAHCOBM
Bb3MOXXHOCTU. TOBa BOAM AO MOBMLUABAHE HAa Ka4€CTBOTO Ha MpPeAAaraHuTe YCAYrM, KakTO M AO yBeAMYaBaHe Ha 3aeTocTTa U
AOXOAMTE Ha paboTeLunTe B CEKTOP TypU3bM.
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THE WORD OF THE REGULATOR

1. How can be characterized the recent year in terms of the gaming industry in
Bulgaria, what changes have occurred in the market?

- In the past year, the trend of market sustainability was maintained, with growth in
gambling revenue being reported. The gaming industry in Bulgaria continues to successfully
develop and stabilize its nancial performance.

2. What are the latest trends in the industry in the world that have impact on the
sector?

A S

Ognemir Mitev - Worldwide, the recent trends are directly related to online gambling and accessibility of

Chairman of the State gambling through mobile applications. Europe is the leader in adopting regulations for online

Commission on Gambling gambling, but as products and services that are being offered online are constantly evolving,
the regulatory framework is changing as well, trying to respond to this dynamics. The State
Commission on Gambling monitors all discussions and changes in this area and strives to
adapt good European practices. Bulgaria has always been cited as an example of a successful
liberal jurisdiction in gambling.

3. What are the main initiatives on which the State Commission on Gambling is currently working?

- In the past year, the State Commission on Gambling has focused its efforts on reducing the administrative burden. The new
services in the system of the agency ameliorate the licensed organizers in terms of the volume of documentation and the time
required for processing it. In connection with the Governmental Strategy for Electronic Governance of the Republic of Bulgaria, the
State Commission on Gambling provides various electronic services that can be stated at the of cial website of the Commission.
On the basis of the in-house exchange of information, the State Commission on Gambling supplies certi cation documents for the
purposes of the regulator and on ex-of cio procedure.

4. Regulation in Bulgaria is often given as an example on many international forums as modern and effective, taking into
account the interests of all stakeholders. What future regulatory changes would, in your view, confirm this position?

- The State Commission on Gambling follows discussions in various European countries on data protection, measures on money
laundering, responsible gambling, marketing and advertising. At this moment in Bulgaria there are discussions between different
departments on these topics. We have focused our efforts on analyzing the good practices in Europe. Any future regulatory changes
will be announced in advance and, as before, we will give the organizers and users the opportunity to engage in public discussion.

5. In the Draft National Strategy for Sustainable Development of Tourism in the Republic of Bulgaria 2014-2030 the
gambling industry is mentioned as a potential sector. In which directions could a useful interaction be achieved between
the two sectors?

- The gambling industry is a factor in the sustainable development of tourism, attracting customers with greater nancial
capacity. This leads to an increase in the quality of the services offered, as well as to the increase of the employment and income
of the employees in the tourism sector.
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3HAYEHUE HA UTPAJIHATA UHOYCTPUA

3A UKOHOMMUKATA

WNepaaHama uHgycmpua uma cvuiecmBeHa poaa 8 uKoHOMuUKama
Ha Bvazapua, Koamo ce u3pasaBa 8 gupekmeH uHaHcoB npuHoC
- nocpegcmBoM gaHb4YHUME NOCMBNAEHUA U Makcu, U 8 UHgUpeK-
meH, ocuaypAaBalku Xxuanagu pabomHu Mecma, Kakmo B ccepama
Ha obcaykBaHemo, maka u 8 cpepama Ha npouzBogcmBomo u Ha
mexHoAO2UYHUA pa3Bol. MNpe3 nocaegHUME 20QgUHU U2paAHUAM
cermop ce pa3BuBa cmabuAHO U CNOKOUHO, Koemo ce ompasABa
Bvpxy eeHepupaHume npuxogu, koumo ce yBeauyaBam. MNpouecom
NpAKo pedaekmupa Bbpxy nocmbvnaeHuAma B8 gbpraBHama xasHa,
KOumo Cbw,0 HapacmBam.

AaHv4HUME npuxogu om ugpaaHama uHgycmpua 8 AvpraBHuA
6rogskem 3a 2016 2., ca B8 pasmep Ha 176 950 335 AB. ToBa e ¢ 30%
noBeue om 2015 2., Ko2ezamo ca 6uAu 143 839 714 A8. B cobw,omo
Bpeme 3a geBem meceyHua omuyemeH nepuog om 1 AaHyapu 2017
2. go 30 cenmemBpu 2017 2 ca BHeceHu 144 maH. AeBa gaHbuu. 3a
cpaBHeHue 3a cvwua geBem mMeceueH omuemeH nepuog Ha 2016
2. ca buAu BHeceHu 136 245 261,95 AB. AaHHUMe nokasBam cma-
6uAHOMO U HapacmBauwio HUBo Ha gaHbYHUME Npuxogu B xa3Hama,
Koumo ca cBbp3aHu U ¢ yBeAuyeHue Ha pbcma Ha UHCMaAupaHume
U2panHU CbOPbXKEHUA U C U3gageHume AUUEH3U.

Mpe3a 2017 2. B8 uepanHuA GpaHw Gewe omyemeHo AeKo yBeaude-
Hue Ha 6poA Ha AuueH3upaHume ugpaAHu obekmu, Kolmo Kom 30
cenmemBpu 2017 2. gocmuaHa go 837 uegpaAHu 3aAu U 27 KasuHa.
3aKoHOMEPHO pacme U KoaudecmBomo Ha UHCMaAupaHume u2pan-
HU CbopbKeHuA Kamo omHoBo KoM 30 cenmemBpu 2017 2. 6poam

um e ¢ orono 10 % noBeue B cpaBHeHue cbc cmamucmuyeckume
gaHHu, npegocmaBeHu om AbpaBHama Komucua no xazapma KoM
Kpaa Ha cenmemBpu 2016 2.

YBeauuuxa ce u npuxogume no 4A. 30, aa. 3 u uA. 30, an. 4 om
3akroHa 3a xazapma om 84 683 317.81 AB. 3a nbpBomo geBemme-
ceyue Ha 2016 2. go 95 556 584 AB. 3a nbpBume geBem meceua
Ha 2017 2. O6wo 20 % om cymama ca makxcume Nno aA. 4 Ha YA.
30 om 3akoHa - moBa e gByrkoMnoHeEHMHama makca, gbA*KuMa om
BceKku oHAalH onepamop, BrkatouBawa egHokpamHa cyma 8 pasmep
Ha 100 xuA. AB. u npomeHAuBa yacm, HavucAaaBawa ce Bvpxy 20%
6a3a om pasAukama Merkgy cmolHocmma Ha NOAYYeHUmMe 3aA03u
U usnaameHume nevanbu. 3a NnpegxogHUA Nepuog masu makca e
npegcmaBaaBana 11 % om obwume npuxogu no YA. 30, aA. 3 U YA.
30, an. 4 om 3X., KOemo e ACeH UHgUKamop 3a HapacmBaHe Ha geAa
Ha OHAaUH 3anazaHuAama.

PezucmpupaHume oHAallH op2aHu3amopu ocmaHaxa Henpome-
HEeHU, a AuueH3upaHume oHAalH calmoBe ce yBeauvuxa C eguH,
Kamo KoM 30 cenmemBpu 2017 2. uma 11 opeaHusamopa ¢ 12 cau-
ma.

B cbwomo Bpeme mpaguyuoHHume 6uH2o uz2pu B8 Buazapus
umam camo cuMBoAUYHO 3HaueHue ¢ 1 6uHz0 3aAa, a 8 18 uepanHu
3aAU UMa UHCMaAupaHu eAekmpoHHU GUH20 CbopbHKeHUA ¢ 0BULo
730 uepanHu mecma. N3Bogom e, Ye naszapbm Ha eAeKMpOHHUME
BGUH20 CbopbHKEHUA Ce 3ana3Ba OMHOCUMEAHO NOCMOAHEH.

Kom obuwuAa gan Ha npuxogume om gelHocmume B uzpanHama

AaHbuu 31.12.2012 31.12.2013
Aanbk no 3KIMO m takcn no YAa. 30 ot 3X 120987 731 AB. 129 918 000 AB.
AbpixaBHM TakcH 5256 137 AB. 7 414 000 AB.

CuutaHo kbm 31.12.2012 CuurtaHo kbm 31.12.2013

OO6w1 6po¥i urpaAHm KasmHa 27 25
OO6w 6po¥ MrpaAHM 3aAM C UTPAaAHM aBTOMATH 730 644
OO0 Gpo¥ UrpaAHM 3aAM 32 YUCAOBM AOTapuitHn urpu bunro n Keno 7 1
OO6LL H6poii UITPaAHM CbOPBLXKEHUS B UTPAAHM 3aAM M UTPAAHM Ka3MHA 15606 15901
OO6w 6po¥ UrpaAHM MacK B UTPaAHM Ka3uHa 313 294
OO Opo¥ AMLIeH3M 3a OHAQWH UTPH 3




uHgycmpua ce BrkatouBam u BHockume no uyA. 10a om 3akoHa 3a
Xasapma, Koumo ca 3a couuarHo omzaoBopHo noBegeHue B uzpan-
Hama uHgycmpus. Mpe3 2016 2. no moBa nepo e cbbpaHa cyma B8
pasmep Ha 2 252 000 AB., a 3a nepuoga om 1 AaHyapu 2017 go 30
cenmemBpu 2017 2. ca omyemeHu 2 403 750 AB., Koemo Cbwo e

nokasamea 3a pbcm.

MpuHOC KbM UKOHOMUKama Ha cmpaHama umam Cbwo MeCcmHu-
me U vyrkgecmpaHHu dupmu, npousBogumenu B ugpasHuUA cekmop,
Koumo ocuaypaBam pabomHu Mecma Ha BucokokBaAuduuupaHu
UHMeHepHU Kagpu, Ha AT cneuuaaucmu, Mamemamuyu, gusalHepu.

CmpyKmypama Ha gbpxkaBHume npuxogu om xa3apmHu geliHocmu 8 pa3mep Ha 152 214 158 AeBa 3a nepuoga
01.01.2017 2. - 30.09.2017 2. e cnegHama:

¢ CvbpaHu aamepHamuBHU gaHbuu Bbpxy xasapmHama geliHocm no 3KIMO — 48 257 300 AB.

* CvbpaHu gbprkaBHU maKkcu 3a oHAalH 3aAa2aHuA no YA. 30 aA 4 om 3aKkoHa 3a xasapma — 19 223 231 AB.
* CvbpaHu gbprkaBHU makcu 3a 3ana2aHuAa no YA. 30 an 3 om 3akoHa 3a xasapma — 76 333 353 A8.

» CvbpaHu 20guwHU BHOCKU 3a omaoBopeH xasapm no YA. 10 a om 3akoHa 3a xasapma — 2 403 750 AB.

e CvbpaHu makrcu no TT3X — 5 927 715 AB.
* CvbpaHu 2A0bu u uMmywecmBeHu caHKuuu no 3X — 68 809 AB.

31.12.2014

89 910 223 as.

31.12.2015

143 929 714 aB.

31.12.2016

176 950 335 AB

30.09.2017

143 813 884 AB

‘ 6 491 465 AB.
CuurtaHo kbm 31.12.2014

6 323 355 AB.
CuutaHo kbm 31.12.2015

7 315 212 AB.
CuutaHno kbm 31.12.2016

5996 524 AB.
Cuurtano kbm 30.09.2017

\

‘ 699 738 768 847
‘ 1 1 1 1

‘ 21794 23447 25121 26877
‘ 261 277 292 271

‘ 12 17 24 25




THE GAMING INDUSTRY IMPACT ON THE BULGARIAN ECONOMY

The gaming industry has an important role in the Bulgarian
economy, which directly represents a financial contribution through
tax revenues and taxes, and indirectly by providing thousands
of jobs, both in the service sector and in the manufacturing and
technological development spheres. In recent years, the gaming
industry has evolved steadily that affected the revenue generated,
which has been increasing. The process directly reflects on the
states tax revenues that are increasing.

The tax revenue from the gaming industry in the State Budget for
2016 amounts to BGN 176 950 335. This is 30% more than 2015
when it was BGN 143 839 714. At the same time, for the nine-month
reporting period from 1 January 2017 to 30 September 2017 taxes
were levied in the amount of BGN 144 million. By comparison, BGN
136 245 261.95 was imported in the same nine-month reporting
period in 2016. The figures show the stable and rising level of tax
revenues in the treasury, which are also related to an increase in the
growth of the installed gaming equipment and the licenses issued.

In 2017 there was a slight increase in the number of licensed
gaming locations, which as of 30 September 2017 reached 837
gaming halls and 27 casinos. The number of gaming equipment
installed has grown steadily and again by 30 September 2017, the
number is about 10% more than the statistics provided by the State
Commission on Gambling by the end of September 2016.

The revenues under Art. 30, para. 3 and Art. 30, para. 4 of the
Gambling Act increased from BGN 84 683 317.81 for the first nine
months of 2016 to BGN 95 556 584 for the first nine months of

Corporation Tax and taxes under art.30 of the Gambling Act

2017. A total of 20% of the amount are fees under para. 4 of Art. 30
of the Act - this is the two-component fee payable by each online
operator, including a lump sum of BGN 100,000 and a variable
amount accruing on 20% of the difference between the value of the
bets received and the profits paid. For the previous period this fee
represented 11% of the total revenues under Art. 30, para. 3 and
Art. 30, para. 4 of the Gambling Act, which is a clear indicator of an
increase in the share of online gambling.

Registered online organizers remained unchanged, and the
licensed online sites increased by one, and by September 30, 2017
there were 11 organizers with 12 sites.

At the same time, traditional bingo games in Bulgaria have only
symbolic meaning with 1 bingo hall, and 18 gaming halls have
electronic bingo facilities installed with a total of 730 gaming places.
The conclusion is that the market for electronic bingo equipment
remains relatively constant.

The total revenue from the activities in the gaming industry includes
also the contributions under Art. 10a of the Gambling Act, which are
for socially responsible behavior in the gaming industry. In 2016, an
amount of BGN 2,252,000 was collected under this item and BGN
2,403,750 was reported for the period from 1 January 2017 to 30
September 2017, which is also an indicator of growth.

Local and foreign companies, producers in the gaming sector,
who provide jobs for highly qualified engineers, IT specialists,
mathematicians, designers, also contribute to the economy.

120 987 731 BGN 129 918 000 BGN

Other Fees

5256 137 BGN 7 414 000 BGN

Total Number of Casinos 27 25
Total Number of Gaming Halls 730 644
Total Number of Bingo Halls 7 1
Total Number of Gaming Machines 15606 15901
Total Number of Live Game Tables in Casinos 313 294
Total Number of Online Game Licenses 3




The structure of government revenue from gambling activities amounting to BGN 152 214 158 for the period
01.01.2017 - 30.09.2017 is the following:

e Collected alternative taxes on gambling activity under the CITA - BGN 48 257 300

e Collected state fees for online betting under Art. 30, para. 4 of the Gambling Act - BGN 19 223 231
e Collected state fees for betting under Art. 30, para. 3 of the Gambling Act - BGN 76 333 353

e Collected annual contributions for responsible gambling under Art. 10a of the Gambling Act - BGN 2 403 750
e Fees collected under the Tariff of Fees under the Gambling Act - BGN 5 927 715
e Fines and pecuniary sanctions collected under the Gambling Act - BGN 68 809

‘ 89 910 223 BGN

143 929 714 BGN

176 950 335 BGN

143 813 884 BGN

‘ 6 491 465 BGN

6 323 355 BGN

7 315 212 BGN

5 996 524 BGN

‘ 25 25 27 26

‘ 699 738 768 847
‘ 1 1 1 1

‘ 21794 23447 25121 26877
‘ 261 277 292 271

‘ 12 17 24 25

\




OHJIAH UTPAJIHATA UHYCTPUS

Mpes 2017 2. oHAalH UzpasHama uHgycmpua B8 Boazapua be-
AEXU pbCM Ha pasBumue, Koemo e B8 npAka Koperayua ¢ pasBu-
muemo Ha mexHoAozuume. 3apagu NOCMOAHHO NPOMEHAUUME
Cce U3uckBaHuA Ha nasapa, onepamopume U opeaHusamopume
8 oHAalH uepanHama Huwa cmaBam Bce no-2vBraBu u npegaa-
2am Hozam *KaHpoB acopmumeHm U pasHoobpasHO CbgbprRaHue,
Kamo masu guBepcudukauua gonpuHaca 3a cbdgaBaHe Ha ACHO
mapaemupaHu NPOgYKMU, HAaCO4YeHU KbM WUPOK Kpbe nompebu-
meAU om pasAudHU Bb3pacmu. B masu Bpbska mpAabBa ga ce
ombeAersu, Ye go cbBcem CKopo ce cMAamaule, Ye uzpasHume
calmoBe ca npAara KOHKYpeHUUA Ha MpaguyuoHHUME KasduHa, Ho
nocAaegHume gBe 2oguHuBce noBeuve ce Bbanpuema BusHec Mo-
geA, Nnpu KoUmO CuHepauAama Mexxgy mpaguuuoHHO U OHAAUH Ka-
3UHO e 2apaHyuA 3a npuBAuYaHe Ha pasHoobpasHa nompebumen-
Ccka aygumopusn. Ha nasapa ce noaBuxa MOBUAHU NPUAOMKEHUA,
KOUMO Cbgbprram UHOpMauuA 3a npomMoyuume 8 mpaguyuoH-
HUMeE U2paAHU 3aAu U KasuHa, Koemo 3a nopegeH Nbm gokasBa,
Je gBama ceemeHma ce gonbABam ycnewHo. [MonyasapHocm B8
Bvazapua Habupa u coyuaaHuAm geliMuHe, Kamo meHgeHuuAma
Hal-BepoAmHO we Cce 3agbpu U npe3 caegBaujama 2oguHa.

B MOMeHmMa HocumeAau Ha AuueH3 3a OHAAUH 3arazaHuA B Boaza-
pua ca 11 komMnaHuu, koumo onepupam 12 calma. NpegaazaHu-
me oM MAX YCAYau ca OHAalH KasuHa, CNnOpmMHU 3aA03U, CAOM
uepu.

Mo omHoweHue Ha oHAAUH KasuHama nonyaapHocm Habupa npAa-
KOMO U3AbYBaHe Ha skuBa uzpa , koemo gobaBa 3a yyacmHuuume
8 oHAalH 3anazaHuAama HoBomo yceuwjaHe 3a cbnpuyacmHocm 8
Uepama, xapakmepHo 3a Ha3eMHO Ka3uHo . B cvulomo Bpeme He
chaga UHmMepecsM U KbM OHAAUH pyAemKkama, Kakmo U CAOM ue-
pume. 3abernsBa ce meHgeHUUA opzaHuzamopume Ha oHAalH
3anazaHuA ga npegnaazam B calmoBeme cu pasAauyHu BugoBe
ugpu, pasHoobpasaBalku usbopa Ha KAUEHMUME Cu, Kamo nNpeg-
A@2am Ka3uHO u2pu, CAOM U2pu, 3aAa2aHuA Ha pesyamamu om
CNOPMHU CcbCmedaHuAa u BupmyaaHu cnopmoBe.Ha nasapa uma
MHO20 calmoBe, Koumo npegAaazam OHAQUH Ka3uHo uepa, Kamo
cpeg max ca ecasino, betfair, winbet.

3acunBaujama ce meHgeHuUuA Ha pbecm 8 3aao3ume, HanpaBeHu
npes MobuAHU ycmpoticmBa u mabAaemu, NOgmMuKHa KoMnaHuume
ga cbagagam u MobuaHU Bepcuu Ha calimoBeme 3a oHAaUH 3aA0-
3u. Cnopeg Hackopo nybaukyBaHa 8 cpegcmBama 3a MacoBa uH-
dopmMayua cmamucmurka 37% om oHAaUH 3ano3ume ca HanpaBe-
HU UMEHHO npes cMapmaoHu U mabaemu. OcHoBHama npuduHa,
obocHoBaBawa meHgeHuuama, e ygobcmBomo, npegaazaHo om
mexHOoAO2UAMa 3a NnompebumeAume, KoUMo Mo2am ga 3aAazam,
HezaBucumo om MACMOMO, Ha Koemo ce Hamupam. Naamadopmu-

me 3a oHAalH Uzpa ca responsive, Koemo au npaBu gocmbnHU 3a
uanoA3BaHe om Bcuuru BugoBe onepauuoHHU cucmemMmu.

CnopmHu 3ano3u

B ceameHma Ha cnopmHume 3aA03u cpeg Hal-mbpceHume yc-
AY2Uu ca 3aA03ume Ha peaAHU ChopmHu cwbumuAa u Ha Bupmy-
aAHU cnopmoBe, Koumo umMumupam peaAHume ¢ aHUMUpaHu 2e-
pou. CalimoBeme, Koumo NpegAazam CNOPMHU 3aA03U Ca MHO20
U pasHoobpasHu, kamo cpeg Hal-2onemume ca EBpodoymbon,
efbet, winbet, bet365, betfair.com. EBpodoymbon, Edpbem u gpy-
2u onepamopu umMam wupora 6aza u om KayboBe (nyHkmoBe) 3a
CNOPMHU 3aA03U, Kbgemo ce npegAaazam 3aA03U Ha CNOPMHU Cb-
BumuA, usAbHBaHu Ha #KuBo, Ha OHAaUH 3aA03U, KaKMO U Ha 3aA0-
3U Bbpxy BupmyanHu HagbAazBaHuA ¢ *KuBomHu.

Cnopeg gaHHume, npegocmaBeru om EBpodhymbon, npes 2016 2.
Hal-MHO20 neyaAbu ydacmHuuume 8 mexHume uzpu nocmuzam
UMEHHO Om CNOPMHU 3aA03U, a doymboabm e nbpBeHey, ¢ pasga-
geHu bAU30 227 MuAuoHa AeBa neuanbu — 3a cpaBHeHue obwama
cmotiHocm Ha Bcudku pasgageHu nedanbu e Hag 410 MuAuoHa AB.
Hat-eonAma yacm om cnedeAauaume ca ocHoB8Ho om Codpua u Co-
doua obracm, Kbgemo ca pasgageHu 6Au3o 120 MAH. AeBa.

CaegBam yyacmHuyume om peauoH MNaoBguB ¢ peaausupaHu Hag
45 MAH. AeBa, a mpemu no nevanbu ca npegcmaBumenume Ha Ba-
pHa. MpuduHuMe 3a KoHugHMpauuama Ha nevarbume 8 mesu pa-
UoHU ca 2onemMua Bpol NYHKMOBE, UKOHOMUYECKUME NoKasameAu
U HEe Ha NOCAEgHO MACMO — cbuyecmByBaHemo Ha CUAHU CNOpPMHU
KAYboBe U mpaguyuu B obracmma Ha cnopma B mesu peauoHu.
Camo 2 20guHU CAeg cmapma Ha npegAaazaHama om KoMnaHuA-
ma ycayea CMOPTMAKC, BupmyaaHuam doymboA e peasusupan
6AU30 156 MAH. AB. nedanbu. Cneuuasucmume Ha HagbazBaHuA ¢
XPbMKU Ca CU NOGEAUAU 0BWO OKOAO 28 MAH. AeBa.

Apyz onepamop — EBpobem, cmapmupa Hackopo ,Cnopm waHc*,
KoUmo npegaaza BupmyaaHu doymboaHU MadoBe Ha Bceku 5 Mu-
HYMU, KaKMOo U 20AAMO pasHoobpasue om 17 uz2pu u ampakmuB-
HU KoedpuyueHmu. Cpewume ca ¢ NpogbAXKUMeAHocm 1 MuHyma,
Kamo 3a BcAra uma 73 Bb3MOKHOCMU 3a 3an0e2.

Cnopeg EBpobem BupmyanHuam doymboa 6bp3o Habupa nony-
AAPHOCM U Bede uma xuaAagu dheHoBe, koumo ce pagBam Ha 2o-
AAMO pasHoobpasue om NPogHO3U U amparkmuBHU KoedbuyueHmu.
EBpobem npegaaza owe nonyaapHama B cmpaHama 4ucAoBa
uepa ,EBpowaHc”, ,Cnopm waHc”, ,5 om 11”7, ,AomomaHua” u
.[orep LaHc” (BXK. pasgeA AomapuliHu ugpu).



OmMHuYaHbA gocmaBAaHe Ha cbgbprKaHue

C uen uzpanHomo CcbgbprkaHue ga bbge gocmaBaHo no Hadl-6bp-
3UA U gOCMBNEH HaYUH, UHgYcmpuAama usnoasBa Bcuyku uHCmMpy-
MeHmu, Koumo U npegocmaBam cbBpemMeHHUmMe MmexHOAOZUU.
M3uckBaHuama Ha nompebumeaume ce yBeaudaBam Henperbe-
HamMOo 3apagu MexHoAo2UYHUA BYM, Koemo Kapa onepamopume u
KOMNaHuume npousBogumeAu om cekmopa ga npegAazam HoBu
peuweHun 3a 6bP30 gocmaBaHe Ha CbgbpraHue, ygoBaemBopa-

Bawo Bcudku cmpaHu, NoA3Bawu ycaysama.

B mosu cMmucba ce noAaBu u HYxkgama om OMHUYaHbA — gocmas-
Ka Ha cbgbpraHue om Bcuuku Bb3MOXKHU KaHaau. OMHUYaHbA
ce npeBvpHa B8 caregBawama Heobxoguma cmbnra 8 pasBumue-
Mo Ha ugpasHama uHgycmpusa, koamo obeguHAaBa ycayaeume Ha
mpaguUUOHHUME KasuHa U ugpasHu 3aAu, oHAalH U MOBUAHUME
ycayau. brazogapeHue Ha oMHUYaHbA gocmaBkama nompebume-
AUMe Mo2am ga noA3Bam egHa cMemka, eguH HagpageH PoHg
U ga uegpaam 3a HampynBaHemo Ha eguH gskaknom. ToBa cnec-
maBa Bpeme u gaBa Bb3MorKHOCM 3a NoO-gobpa KOMYHUKAUUA C
KAUEHMUME, Koemo ykpenBa Bpb3kama u AOAAHOCMMA UM KbM
onepamopume. CuHepauama Mexxgy mpaguyuoHHama u oHAaUH
uepama e Heobxogumocm U ce u3uckBa om onepamopume U KAU-
eHmume B8 gHewHo Bpewme.

BbAcapcKu hupMu OmM HAKOAKO 20QUHU NpegAazam Ha nasapa
MHOZ20KOMNOHEHMHO PEeUEeHUe om CuCmemu, Koumo gocmaBam
u2poBo cvgbprraHue, NAamaOPMU U cucmemMu 3a ynpaBaeHue Ha
KasuHa, UMNAeMeHmMuUpaHu B8 gecemru AOKauuu Ha nadapa y Hac u
Ha gpyau pesyaupaHu nasapu no cBema.

BupmyanHama peanHocm B8b8 B8b3xog

OHAaUH ugpaAHUAM Cerkmop NocmeneHHo Bvanpuema gymypuc-
MUYHUME MeMOgu Ha ugpa, Koumo ce o4akBa npes cregBawama
20guHa Bce noBeue ga 3amBvpgAm NO3UUUU U ga 3ano4yHam ga
onpegeasm meHgeHuyuume B8 uHgycmpusma. Ao 2oAAamMa cme-
neH 2017 2oguHa 8 MexHOAO2UYHO OMHOoUeHuUe be 2oguHama Ha
BupmyanHama peaaHocm. TexHoAozuama HaBaese B8 guauman-
Hama cdpepa u B cpepama Ha 3abaBreHuemo. Ta be aganmupara
8 eelMuHeza. MlepaanHama uHgycmpua ce okasa CUAHO noBauaHa
om VR, ocobeHo calimoBeme ¢ onuyuu 3a oHAAlH KasuHo U OHAaUH
CNOPMHU 3arazaHuA. lNpuyuHama 3a yBeauvaBauwjama ce nony-
AAPHOCM Ha MexHoAo2uAMa e BbamorkHOCMMa nperruBaBaHemo
ga cmaHe yHUKaAHO u owe no-3aBhragaBawo. Ha nasapa Beue ce
npegaazam u cneyuaAHu 04uAa, Koumo ca c8bp3aHu ¢ nAamdop-
Ma u npeHacAam B8 UCMUHCKO KasuHo, 6e3 ga e HY*KHO ousUYECKo-
mo npucbkcmBue.

Mpu BupmyaanHume cnopmoBe pa3BoAm Ha onpegeAeHa cpeuja
ce eeHepupa om cheyuanHo cb3gageH codhmyep. Yecmo aybe-
uuam ombop MoXKe ga ce orarke cvBcem HeouakBaH dhaBopum.
Mpu BupmyaaHuAa doymboA NPO2HO3U U cmpameauu mpygHo ce
npaBAam, HO ce 3anaza Ha 20AAM KoedouyueHm.

HeoepaHuyeHume Bb3amorkHOCMU Ha BupmyasHume Aokauuu, B8
KoUMo nompebumeaume Mozam ga ydacmBam, menbpBa we ce
paszpbuliam u we npegocmaBam HoBU U HeNOgo3upaHu HaYuHU
3a 3abaBneHue.




ONLINE GAMING INDUSTRY

In 2017, the online gaming industry in Bulgaria recorded grown in
development, which is in direct correlation with the development
of technology. Due to the constantly changing market demands,
operators and organizers in the online gaming niche are becoming
more flexible and offer a rich variety of genres and diverse content,
and this diversification contributes to the creation of clearly
targeted products for a wide range of consumers of different ages.
In this regard, it should be noted that recently it was considered
that gaming websites does not represent a direct competition to
traditional casinos.

For the past two years a business model has been adopted, where
the synergy between traditional and online casino is a guarantee of
attracting a diverse consumer audience. Mobile apps have been
released on the market that contain information about promotions
in traditional gaming rooms and casinos, which once again proves
that both segments are successfully complemented. Popularity in
Bulgaria is also gaining the social gaming, and the trend is likely to
remain the same next year.

The holders of online gambling licenses in Bulgaria are 11
companies that operate 12 sites. The services they offer are online
casinos, sports betting, slot games, etc.

Regarding online casinos, direct broadcast of a live games is
gaining popularity, which adds for the participants in online gaming
the new sense of empathy in the game, which is specific for the
real casino. At the same time, the interest in online roulette and slot
games remains unchanged.

There is a tendency for online betting organizers to offer different
types of games on their sites, this way diversifying the choice
for their customers by offering casino games, slot games, sports
results betting, and virtual sports. There are many sites in the market
offering online casinos game, including eCasino, Betfair, Winbet.

The rising trend of increasing the number of bets made through
mobile devices and tablets has prompted companies to create
mobile versions of online betting sites as well. According to statistics
recently released in the mass media, 37% of online bets are made
through smart phones and tablets.

The main reason behind the trend is the convenience offered by the
technology to consumers who can bet regardless of where they are.
Online game platforms are responsive, making them accessible for
use by all types of operating systems.

Sports betting

In the sports betting segment, the most wanted services are the
bets on real sports events and virtual sports that imitate the real
ones with animated characters. The sites that offer sports betting
are many and varied, among the biggest are Eurofootball, efbet,
winbet, bet365, betfair.com.

Eurofootball, Efbet and other operators also have a wide network of
sports betting clubs (sports betting sites) where betting on sports
events broadcasted live is offered, as well as online betting and
betting on virtual animal racing.

According to the data provided by Eurofootball, in 2016 the
participants in their games achieved biggest gains from sports
betting, and football is the leader with nearly BGN 227 million profit
- for comparison the total value of all the distributed profits is over
BGN 410 million.

Most of the winners are mainly from Sofia and Sofia region, where
nearly BGN 120 million were distributed. They are followed by the
participants from the Plovdiv region who won more than BGN 45
million, while the third place is taken by the representatives of
Varna. The reasons for the concentration of winners in these areas
are the high number of sites, economic indicators and, last but not
least, the existence of strong sports clubs and sports traditions in
these regions.

Only 2 years after the launch of the SPORTMAX service offered by
the company, virtual football has generated nearly BGN 156 million
profits. Experts of hound racing have shared a total of about BGN
28 million.

Another operator, Eurobet, recently launched “Sports Chance”,
which offers virtual football matches every 5 minutes, as well as
a wide variety of 17 games and attractive odds. The games last
1 minute, with 73 betting options for each. According to Eurobet,
virtual football is rapidly gaining popularity and there are already
thousands of fans who enjoy a wide variety of predictions and
attractive odds. Eurobet also offers the popular numerical games
in the country “EuroChance”, “Sport Chance”, “5 out of 117,
“Lottomania”, and “Poker Chance” (see Section “Lottery games”).

Omnichannel delivery

In order the gaming content to be delivered in the fastest and
most accessible way, the industry uses all the tools provided by



modern technology. Consumers' requirements have been steadily
increasing due to the technological boom, which has led operators
and industry-leading manufacturers to offer new solutions for fast
content delivery that satisfies all service users.

In this sense, the need for omnichannel has also emerged - the
delivery of content from all possible channels. Omnichannel
has become the next necessary step in the development of the
gaming industry, which unifies the services of traditional casinos
and gaming halls, online and mobile services. Thanks to the
omnichannel delivery, users can use one account, one prize and
to play for the accumulation of one jackpot. This saves time and
enables better communication with customers, which strengthens
their relationship and loyalty to operators.

Synergy between traditional and online games is a necessity and is
required by operators and customers nowadays.

Bulgarian companies have been offering an omnchannel solution
on the market, providing game content, platforms and casino
management systems implemented in dozens of locations on the
market in Bulgaria and in other regulated markets around the world.

Virtual Reality on the Rise

The iGaming sector is experiencing a big move towards futuristic
methods of playing and it is gradually expected to further
strengthen positions and start defining the trends in the industry. To
a great extent 2017 was generally dominated by the Virtual Reality
in terms of technology developments. The technology steadily
penetrated the amusement industry and it was fastly adapted to
the gaming industry. The gaming industry has became heavily was
influenced by the VR, especially in the field of online casino and
online sports betting. The increasing popularity can be explained
with the technology's to make the experience unique and more
exciting.

Special glasses that are connected to a platform are offered on the
market, ready to transfer the customer to a real casino environment
without even the need for physical presence in the real location.
Regarding virtual sports, the development of a particular sports
meeting is generated by specially created software. Often the
losing team may be a very unexpected favorite. With virtual football,
predictions and strategies are difficult to be created, but the odds
are high.

The unlimited possibilities of the virtual locations where users
can participate in a game, will unfold and will provide new and
unexpected ways to entertain.



NNOTAPUNHUTE UTPU

MonyaapHocmma Ha AomapulHume uepu, ocobeHo B ceameHma
Ha MOMeHMHUMe AomapuliHU Ugpu, e Cpeg oOmAUYUMeAHUME Xa-
parkmepucmuku 8 pazBumuemo Ha bbAazapckama uepanHa uHgyc-
mpuA npes3 nocregHUMe gBe 2oguHu. AomapuliHume uepu cma-
Bam Bce no-ampakmuBHU 3a nompebumeaume baazogapeHue Ha
20AAMOMO pasHoobpasue om memu, XygorkecmBeHo ohopMAe-
HUe, amparkmuBHU neYarbu, KakKMo U UHMepPEeCcHU MapkemuHzoBu
nogxogu Ha opeaaHuzamopume - meAeBU3UOHHU WOy npozpamu u
uspu, UsabHBaHu Ha *uBo B 3abaBeH dhopmam.

Cpeg opeaHudamopume Ha mo3u Bug uepu ¢ Bogewlu nNO3u-
uuu B ceemeHma ca KomnaHusma ,Hio eelmMc”, KoAMO 3aegHO
¢ “HauuoHanHa Aomapus” e opeaHu3amop Ha uepume om ,Ha-
UuoHaAHa nomapua“; ,EBpobem®, npegaazaul uepume ,Aomapua
BbAzapua“,kakmo u gbprraBHuasm BbAcapcKu cnopmeH momanu-
3amop.

“HauuoHaanHa Aomapua” AA e cpeg Hal-20AeMume AuUeH3upa-
HU Onepamopu 3a Ope2aHu3upaHe Ha AomapuliHu uepu, BKAIOYU-
menHOo U B Bvacapua. TA uma MerkgyHapogHU NapmHbopu, KOUMOo
ca uszBecmHu KOMNaHuu om uHgycmpuama, Kakmo u 6bazapcku
namHbOPU, KOUMO ocuzypABam mexHudecko obesnedaBaHe Ha
MecmHo HuBo 3a 6eanpobaemeH gocmbn go ycayeume, npegaa-
2aHuU om onepamopa. KomnaHuama npegaaza 37 8uga 6buaemu
3a MOMEeHMHU AOmapulHU U2pu, CNOPMHU 3aA03U, OHAQUH Ka3uHO
uepu, caom uepu, moMboAau u gp. Mlepume, npegaazaHu om ,Ha-
yuoHaAHama Aomapua“ AA ca gocmbnHU Ha calma www.7777,
Kakmo u B8 cmomuuu NyHKmMoBe u3 BbAcapuA, Kbgemo MomMeHm-
Hume AomapulHU uepu ce pasdnpocmpaHAaBam. MNpegaazaHume
om KoMNnaHuAama ycayeu ce pasuepaBam u 8 meaeBusuoHHU woy
npoepamu. Cnopeg gaHHU Ha koMnaHuama om 2012 e. Hacam “Ha-
uuoHanHa Aomapun” e pasgasa napuyHuU Hagpagu Ha cmouHocm
453 MAH. eBpo. Cmamucmuka, KoAmo e npegocmaBeHa om one-
pamopa, nokasBa, Ye NnasapHUAM gAA Ha NpegAazaHume om max
bunemu 3a MOMeHMHa AomapulHa uepa, e 92% om obwua nasap
3a nogobHu bunemu. Cpeg Hal-nonyaapHUMe buaemu, npegaa-
2aHuU om KoMnaHuAma Ha 6bA2apckuA nasap, ca 3xamHume nupa-
MUQU 3a MUAuOHU, 3000 000 Askaknom, AMepuraHcKo buHzo, Kew
KpbcmocAoBuuu.

PerknamMHUMe KamnaHuu Ha “HayuoHaaHa Aomapua” ca ampak-
muBHU U B mAax yuacmBam cBemoBHouzBecmHuAM om BGAUSKO-
mo MuHaAo Bbazapcku doymboaucm Xpucmo CmouuroB, Karkmo
u OGbAZapcKku akmbopu, ydacmBanu 8 XoauBygcKu npogyruuu. Te
ca 4yacm om cmpameesuAama 3a NpoMomupaHe Ha ugpume, KOAMO
ce Hbasupa Ha usab4BaHe Ha meAeBU3UOHHU WOoY Npo2pamu, CUAHO
oHAalH npucbkecmBue — Ha calma Ha KomnaHuAama, 8 couuaaHume
MpEeXU, Kakmo U npegAazaHe Ha Npogykmume 8 cmomuuu goc-
MbNHU AOKaUUU NO uAaAama cmpaHa, BRAHUMEAHO B cneyuanHu

NYHKMoBe Ha kKoMnaHuama.

,EBpobem” OOA e gpysusm onepamop, npegrazaul ycayzama.
KomnaHusama e Ha nasapa om 2006 2., kamo npe3 2011 2. cmap-
mupa nbpBama yacmHa MoMmeHmHa Aomapua 8 Boaeapua, a om
Kpaa Ha 2014 e. pasnpocmpaHABa npogykmoBama AUHUA NOg
mapkama ,/Aomapua BbAazapua“, KoAMo KbM MoMeHma BKAlouBa
20 Buga AomapulHu 6unema. KomnaHusma npegaaza owe no-
nyaApHama 8 cmparHama 4vucaoBa uepa ,EBpowaHc”, ,Cnopm
waHc”, ,5 om 117, ,AomomaHua” u ,lNokep LWaHc”.

Om Hayanomo Ha 2017 e. yucaoBume uepu — ,EBpowaHc”, ,Ao-
momaHuAa“ u ,lokep waHc" ca ¢ meaaeHuA Ha Bcerku 5 MuHymu.
MycHama e u HoBa uepa — ,5 om 117, npu KoAMO 3a NbpBu NbM
yucAama ce me2AAm OM peaAHu Xopa, a ydYacmHuuume mo2am
ga cAegAm meesAeHuAma exkegHeBHo Ha *kuBo u Mo Ha Bceku 5
MuHymu. ,EBpobem” nepuoguuHo npoBerkga peguua ycnewHu
npoMouuu, cBbp3aHu ¢ gonbAHUMEAHU nevanbu. Om 2015 e. ye-
AUAM Habop om NPOgyKMuU e gocmbneH U OHAaUH.

Mpes 2016 a. ,MIHmparom® — Bmopama no 2oneMuHa 8 cBemo-
BeH mawab KoMnaHuA, npegaazawa NPogykmu 3a AomapudHuA
U pasBaekameneH Cermop, Ypes MecmHo gpyrkecmBo npugobu
49% om ,EBpobem”. KomnaHuama e yneH Ha KoHdbegepauuama
Ha pabomogameaume u uHgycmpuaayume B8 Boazapua (KPUB).

BbAgapckuam cnopmeH momaausamop € mpaguyuoHHUAM gbp-
*aBeH onepamop Ha 4ucAoBu aomapulHu uepu. Cnopeg cma-
mucmukama, npegocmaBeHa om onepamopa, npe3 2016 2. ca ce
npoBeau 104 mupara u ca peaausupaHu NOCMbBNAEHUA OM YUCAO-
Bu uepu B pasmep Ha 120 855 530,40 AB. koemo e ¢ 12% no-ManKo
cnpAamo npoBegeHume 106 muparka npe3 2015 2. u arymyaupaHu
nocmuvnaeHuA om 136 640 040,30 AB. NogageHume KBumaHuuu
ca 44 534 150 koemo e ¢ 14% no-maako cnpamo 2015 2., Kbgemo
nogageHume KBumaHuyuu ca buau 51 888 465. [ocmbnAeHUAMA
om oHAalH 3ara2aHuA ca 1,29% om obuwume nocmbnAeHuA B8 ue-
pume 3a 2016 2., kamo ce 3abennsBa noumu 10% pbcm cnPAMO
npegxogHama 2015 a.

Cnopeg gaHHU Ha BbAazapckua cnopmeH momaausamop OMHOCU-
meAHUAM gAA Ha BcAka egHa om uzpume cnpAamo obuume no-
cmunAeHUA 3a 2015 u 2016 2. ca caegHume:

2015t 2016 .
Toto 2 - 6 oT 49 - 50,6% »10TO 2 — 6 0T 49 - 45,1%
»1oT0 2 - 6 0T 42“ - 10,7% »ToTo 2 — 6 01 42“ - 13,5%
»1oto 2 - 5 01 35“-26,2% »loto 2 — 501 35“-26,%
»ToTo 2 — 3omgmak” - 5,9% »ToTo 2 — 3ommak* - 5,7%
»Toto 2 - [lxxokep“ - 5,9%  ,Toto 2 — [[xokep® - 5,6%
»loro 1“-0,7% »loTo 2- Poxxgen neH - 1,9%
»ToTo 1-0,5%



AaHHUMe ca Kameaopu4yHu, Ye uepama 6 om 49 e ¢ HaUl-Bucok
omHOCUMeAEH gAA U npe3 gBeme 20guHU cnpAamo obulume no-
cmbnAeHUA, Koemo nogyepmata, Ye mpaguyuoHHO NPogbArkaBa
ga bbge AbuMama ugpa cpeg ydacmHuyume. 3a 2016 2. peanu-
3upaHume nocmuvnAeHUA B ugpama ca 54 551 145 AB. u nogage-
Hume KBumaHuyuu ca 18 344 755. 3a 2016 2. 8 uzpama yemupuma
yacmHuKa ca chedyeAuAu grraknom Hag 1 000 000 AB., kamo gBa-
ma ca om CodpuAa, eguH om baHcko u eguH om Cuaucmpa. Hat-
20AEMUAM CNeYeAeH gHaknom 3a eoguHama om 5 969 029,90 A8.,
rolimo ce e HampynBana 44 mupara.

BTOTO 2 - 6 om 42 npe3 2016 2. ca buau npoBegeru 104 muparka
C peaAusupaHu obuwu nocmbnAeHuA B8 ugpama 16 339 829 AB. u
npuemu KBumaHuuu 8 306 828 bpoa. MNpubausumeaHo ¢ 12% ca
ce yBeauyunau ca peasusupaHume nocmbnaeHua 3a 2016 2. cnpAa-
Mo 2015 2., Ho nogageHume KBumaHuuu B ugpama ca ¢ 9% no-
MaAko 3a 2016 e. cnpamo 2015 2. HecbomBemcmBuemo merkgy
chagaul bpod Ha KBumaHyuume u yBeaudeHu npuxogu ce 00y-
cAaBa om noBuweHama yeHa Ha 3ano2a 3a egHa KombuHayua om
37-MU mupa.

Axaknombm e bua cnedeneH 2 nomu npes 2016 2., kamo Hal-
20AEMUAM CNeYeAeH grkarknom e Ha cmolHocm 1 598 460,04 A8.
rolmo ce e HampynBaa 62 mupaska. 3a pa3auka om 2016 2., npes

2015 2. grkaknombm e BbuAa cnedeseH 10 nbmu U Hal-2oAeMuAm
cnedeneH grkaknom e 6ua 601 374,10 AB , koumo ce e HampynBan
ce 18 mupasa.

Mpu TOTO 2 5 om 35 ca peaausupaHu nocmuvnAeHua om 35 815
254,00 AB. u npuemu KBumaHyuu om 15 565 682 6poA. Mpubau-
3UMEAHO CBbC 7% NO-MaAKO ca peaAu3upaHume NOCMBNAEHUA 3a
2016 2. cnpamo 2015 e.

Mpu TOTO2 3oguak peaausupaHume nocmbnAeHuUA 3a 2016 e. ca
6932 778.00 AB. - ¢ 14% no-manko cnpamo 2015 e., a nogageHume
KBUMaHUUU cnagam NponopUUOHaAHO C NOCMbNAEHUAMA U ca C
14% no-manko B cpaBHeHue ¢ 2015 2., HAMa CneveAeH U grkaknom.

Om TOTO Arkokep peasusupaHume NocmbvnAeHUA ca buau 6 793
352,50 AB., koemo e ¢ 15% no-MaAko CNPAMO NOCMBNAEHUAMA OM
8 001 623,90 AB. 3a 2015 e.

Tomaauzamopbm ozpaHusdupa u uzpama ,Bmopu TOTO WaHc®,
KoAMO gaBa gonbAHUMEAHa Bb3MOXKHOCM 3a npegMemHu UAU
napu4Hu nedanbu, kamo ydacmBam Bcudku KBUMaHUUU 3a Cb-
omBemHua mupask 6es gonbAHUMEAHO 3anAawaHe. HYpes *pebdul
ce uameaaam neveAuBwu KBumaHyuu u ce npegocmaBam npe-
gMemHu Hazpagu.
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LOTTERY GAMES

The popularity of lottery games, especially in the segment of
instant lottery games, has been among the distinctive features in
the development of the Bulgarian gaming industry over the past
two years. Lottery games are becoming more and more attractive
to consumers thanks to a wide variety of themes, artistic design,
attractive profits, and interesting marketing approaches of the
organizers - TV shows and games broadcasted live in entertaining
format.

Among the organizers of such games with leading positions in
the segment are the company “New Games”, which together with
“National Lottery” is the organizer of the games from “National
Lottery”; “Eurobet” is offering the games “Lottery Bulgaria” and
there is the traditional state Bulgarian Sports Totalizator.

“National Lottery” AD is among the largest licensed operators for
lottery games in Bulgaria. It has international partners who are well-
known companies in the industry, as well as Bulgarian partners,
which provide local technical support for easy access to the services
offered by the operator. The company offers 37 types of tickets for
instant lottery games, sports betting, online casino games, slot
games, raffles and more. The games offered by “National Lottery”
AD are available on www.7777 as well as in hundreds of retail sites
in Bulgaria where instant lottery games are being distributed. The
services offered by the company are also played in TV shows.

According to the company‘s data, since 2012, the “National
Lottery” has awarded cash prizes worth EUR 453 million. Statistics
provided by the operator show that the market share of their tickets
for instant lottery games is 92% of the total ticket market. Among
the most popular tickets offered by the company on the Bulgarian
market are the Golden Pyramids for Millions, 3000,000 Jackpot,
American Bingo, Cash Crosswords.

The advertising campaigns of ,National Lottery* are attractive and
they include the world-famous Bulgarian football player Hristo
Stoichkov, as well as Bulgarian actors participating in Hollywood
productions. They are part of the strategy of promoting games,
which is based on the broadcasting of TV shows, a strong online
presence - on the company‘s website, on social networks, as well
as offering products in hundreds of accessible locations all over the
country, including at special retail sites of the company.

“Eurobet” OOD is the other operator offering the service. The
company has been on the market since 2006, launching the first
private lottery in Bulgariain 2011, and by the end of 2014 it has been
distributing the product line under Lottery Bulgaria brand, which

currently includes 20 types of different lottery tickets. The company
also promotes in the country the numerical game “EuroChance”,
“Sport Chance”, “56 out of 117, “Lottomania” and “Poker Chance”.

Since the beginning of 2017, numerical games — “EuroChance”,
“Lotomania” and “Poker Chance” have been drawn every 5 minutes.
A new game is released - ,5 out of 11", where the numbers for
the first time are drawn by real people and the participants can
watch the daily live draws every 5 minutes. “Eurobet” regularly runs
a number of successful promotions related to extra profits. From
2015, the whole range of products is also available online.

In 2016, “Intralot”, the world‘'s second-largest company offering
products for the lottery and entertainment sector, acquired a 49%
stake in “Eurobet” through a local company. The company is a
member of the Confederation of Employers and Industrialists in
Bulgaria (CEIBG).

The Bulgarian Sports Totalizator is the traditional state-owned
operator of numerical lottery games. According to the statistics
provided by the operator, in the year 2016, there were 104 draws
and revenues from numerical games amounting to BGN 120 855
530,40, which is 12% less compared to the 106 drawns in 2015,
when were realized and accumulated receipts of BGN 136 640
040,30. The receipts submitted were 44 534 150, which is by 14%
less compared to 2015, where the receipts submitted were 51 888
465.

Online betting revenue is 1.29% of total gaming revenue in 2016,
with almost 10% growth over the previous 2015.

According to the data of the Bulgarian Sports Totalizator, the relative
share of each one of the games compared to the total revenues for
2015 and 2016 is the following:

2015 . 2016T.

»Loto 2— 6 0x 49 - 50,6%
»Loto 2 —6x42“-10,7%
»Loto 2 — 5x 35 -26,2%
»Loto 2 — Zodiac“ - 5,9%
»Loto 2 — Joker* - 5,9%
»Loto 2 -0,7%

»Loto 2 — 6 oT 49 - 45,1%
»Loto 2 — 6 oT 42 - 13,5%
»Loto 2— 5 or 35 - 26,%
»Loto 2 — Zodiac* - 5,7%
»Loto 2 — Joker® - 5,6%
»Loto 2- Birthday“ - 1,9%
»Loto 1 - 0,5%



The data is clear that the game “Lotto 2 - 6 x 49” has the highest
relative share in both years compared to total revenue, which
emphasizes that it traditionally continues to be the favorite game
among the participants. For 2016, the proceeds earned in the game
are BGN 54,551,145 and the receipts submitted are 18,344,755.
For 2016, four players have won a jackpot in the game amounting
over BGN 1 000 000, two of them from Sofia, one from the town of
Bansko and one from the town of Silistra. The biggest jackpot won
for the year was in the amount of BGN 5,969,029.90, and it has
been accrued for 44 draws.

In“Lotto 2 -6 x 42” in 2016 there were organized 104 draws with total
revenues in the game of BGN 16 339 829 and 8 306 828 receipts
submitted. The revenues for 2016 increased approximately by 12%
compared to those for 2015, but the receipts submitted for the
game are by 9% less in 2016 compared to 2015. The discrepancy
between decreasing number of receipts and increased revenues is
determined of the increased bid price for one combination of the
37th draw.

The jackpot was been won twice in 2016, and the biggest jackpot
won was at the amount of BGN 1,598,460.04, which has been

accrued for 62 draws. Unlike in 2016, in 2015 the jackpot has been
won 10 times and the biggest jackpot won was BGN 601,374.10,
which has been accrued for 18 draws.

In the game “Lotto 2 - 5 x 35" revenues of BGN 35 815 254.00 were
realized and 15 565 682 receipts were submitted. Approximately
7% less is the revenue earned in 2016 compared to 2015.

In the game “Lotto 2 — Zodiac”, the revenue earned for 2016 is BGN
6 932 778.00 - 14% less than in 2015 and the receipts submitted
decrease proportionally to the revenues and are by 14% less than
in 2015, there is no jackpot won.

In the game “Lotto Joker” the proceeds were BGN 6,793,352.50,
which is 15% less than the revenues for 2015 which were BGN
8,001,623.90.

The Totalizator has also been organizing the game ,Second Lotto
Chance*, which provides additional opportunity for award or cash
prizes, where all receipts for the respective draw are participating
at no extra cost. Winning receipts and award prizes are drawn
through draw.




COLUNAJIHO OTTOBOPHO MOBEAJEHUE

B UTPAJIHATA UHAYCTPUA

CouuanHo omeoBopHomo noBegeHue e cpeg OCHOBHUME NPUH-
Uunu, KoUMo ce caegBam om ugpaaHama UHgYCmpuA No UeAUA
cBam u Bvazapua He ocmaBa no-Hazag om 2aobasHuMme meHgeH-
yuu. BogeHu om »keaaHuemo ga ce noBuwu npodecuoHaAudma 8

CeKmopa u ga Ce udgusaHe emurkama, Kamo Cce Cb3gage COUUan-

HO omzoBopHO omHoweHue Ha busHeca, ce pabomu No Npoermu
8 HAKOAKO HanpaBAeHuUA, kamo cpegcmBama 3a huHaHcupaHe ce
ocueypaBam om camama uHgycmpua.

Mpe3 masu 2oguHa pesrumMbm Ha pasxogBaHe Ha cpegcmBama,
cvbupaHu om opeaaHu3amopume Ha xasapmHu U2pu 3a coyuan-
HO omeaoBopHO noBegeHue, be HanbAHO NPOMEHeH. 3anaseHu ca
pa3Mepume Ha 20guwHUMe BHOCKU: 3a Op2aHu3amopu Ha OHAAUH
3anazaHuA 50 000 AeBa, B kasuHo — 10 000 AeBa u no 5 000 AeBa
3a Bcuyku ocmaHaAu xa3apmHu ugpu. BHockume npoguarkaBam
ga ce cvbupam om ApprraBHama KoMucuAa No xaszapma, Ho cpeg-
cmBama 3a dhuHaHcupaHe Ha 0gobpPEeHU NPOEKMHU NPegAoKe-
HUA We Bbgam npegBurkgaHu u pasxogBaHu om blogrkema Ha
MuHucmepcmBo Ha MAagekma u cnopma. Te ca 8 mpu HanpaB-
AeHUA. ,VIHdopMupald maagume” e nbpBomo HanpaBaeHue, Koemo
e ¢ gBe memu - “VHdopmupal maagume 3a agpecuama”. Cmod-
HOCMMa Ha puHaHcupaHe Ha eguH Npoekm No memama e go 100
000 AB. Bmopama mewma e ,/IHdbopmupal MAagume 3a pasAuyHU-
me doopmMu Ha 3aBucumocm®, Kbgemo ce npegBugeHu go 200 000
AB. 3a npoeKkm.

Bmopomo HanpaBaeHue e ,MomuBupal maagume”, no koemo ce
npegBugeHu go 50 000 AB. Ha npoerm. NocaegHOmMoO HanpaBae-
Hue e ,AkmuBusupal MAagume” ¢ douHaHcupaHe Merkgy 5000 u
40 000 AB. Ha npoekm. ViHdopmMayuama 3a npoekmume e nybau-
KyBaHa Ha calma Ha MuHucmepcmBo Ha mMAageskma u cnopma,
Kamo 3a yvacmue Moz2am ga KaHgugamcmBam opeaHusauuu, pe-
2ucmpupaHu No 3aroHa 3a lopuguyeckume Auua ¢ HecmonaHcKa
UeA.

I no mpume HanpaBaeHua Beye uma cnedyeAeHu npoexkmu. 1o
nvpBomo HanpaBaeHue - “VHdopmupald Maagume”’, kamo ca
BKAlOUeHU U gBeme memu no Hezo, ca ogobpeHu 5 npoexkma,
Koumo ca Ha obwa cmolHocm 499 409, 16 AB. Mo HanpaBaeHue
“MomuBupall Maagume” cmapmupam Mmpu Npoekma Ha obuwa
cmotiHocm 76 608, 52 AB8. Hal-MHO20 0gobpeHu npoekmu uma no
HanpaBaeHue “AkmuBusupal maagume” - bpoam umM e 56 Ha obwa
cmotHocm 1 423 733, 92 AB.

AcHume HopmamuBHU ocHOBU 3a huHaHcupaHe Ha gelHocmu
no coyuanHo omeoBopHo noBegeHue B uepanHama UHgYCmpuA e
hyHgameHmsbm 3a ymBbuprrgaBaHemo Ha busHeca kamo coyuan-
HO omeoBopeH, koemo Bogu go cbdgaBaHemo u Ha no3umuBeH
uMugs B8 obwecmBomo. ToBa gaBa Bb3MOKHOCM Ha U2pPaAHUA
cermop ga ce pasBuBa u ga bvge BbanpuemaH kKamo dopmMa Ha
3abaBaeHue, kKamo ce cBerkgam go MUHUMYM HeskeaaHume om-
KAOHEHUA U HeeamuBHu edbermu.



SOCIALLY RESPONSIBLE BEHAVIOR

IN THE GAMING INDUSTRY

Socially responsible behavior is one of the main principles that are
followed by the gaming industry around the world, and Bulgaria
does not stay behind the global trends. Driven by the desire to
raise professionalism in the sector and raise ethics by creating a
socially responsible business relationship, work is being carried out
on projects in several areas, with funding being provided by the
industry itself.

This year, the regime of spending the funds collected by gambling
organizers for socially responsible behavior was completely
changed. The amount of annual installments remained unchanged:
for organizers of online betting - BGN 50 000, for casino operators
- BGN 10 000 and BGN 5 000 for all other gambling games. The
installments continue to be collected by the State Commission on
Gambling, but funding for approved project proposals on socially
responsible behavior will be made and spent from the budget of the
Ministry of Youth and Sports. They will be in three directions. ,,Inform
Young People* is the first direction, with two topics - ,Inform young
people about aggression®. The amount of funding one project under
this topic is up to BGN 100 000. The second topic is ,Inform young
people about the different forms of dependence”, where amount of
up to BGN 200 000 per project is planned.

The second direction is ,Motivate Young People®, which provides
up to BGN 50,000 per project. The last direction is ,Activate Young
People” with a funding of between BGN 5000 and 40 000 per
project. The project information is published on the website of the
Ministry of Youth and Sports, and organizations registered under
the Non-Profit Legal Entities Act can apply.

Under all three direction projects have already been approved. In
the first direction - ,Inform Young People®, including two topics,
5 projects have been approved, amounting to BGN 499 409,16
in total. In direction ,Motivate Young People” three projects have
been launched, totaling BGN 76 608, 52. The highest number of
approved projects is in the field of ,Activate Young People” — its
number is 56 amounting to BGN 1 423 733, 92.

The clear legal basis for funding activities related to socially
responsible behavior in the gaming industry is the foundation for
affirming business as a socially responsible, leading to the creation
of a positive image in society. This enables the gaming industry
to evolve and be seen as a form of entertainment, minimizing
unwanted deviations and negative effects.




AHKETA HA BTATTIOUU

ANNUAL SURVEY OF BTAMOGI



1. Kak oyeHABame cbCcmoAHUEMO Ha ha3apa Ha u2paAHuA
6usHec 8 Bva2apua npes 2017 2zoguHa?

. CmabuaHo pasBumue, C NOmeHUUaA 3a pacmeK
33.3%

B 3pan cmaguul, Ho 6es BbamoRHOCM 3a paspa-
cmBare

B cmagu Ha 3acmot u cBuBare Ha cekmopa

‘\

2. CMamame Au 32 no3umuBHa meHgeHYyuA HaBAu3aHemo Ha
20AeMU YyrKgecmpaHHU onepamopu Ha 6bA2apcKuA ha3ap?

29.2% B -

He

He moza ga omzoBopa

C

3. Kou mexHoAO2u4HU HOBocmu Guxme npo66anu Bb8 Bawua
6usHec?

3D
BupmyanHa peanHocm

KoMbo onuuu Meskgy HasemeH U oHAalH
xasapm

4. Cmamame Au, 4Ye 3aKOHbM 3a xa3apma 8 cezawHuAa my Ba-
puaHm omzoB8apa Ha cbBpemeHHUMe u3ucKkBaHuA u npegaaza
gobpa ocHoBa 3a 6u3Heca?

29.2% B -

He

He moza ga omeoBopa

(\

6. Cnopeg Bac, KakBu wje 6bgam Bogewjume meHgeHyuu B ua-
panHama uHgycmpua 8 Bvazapua 8 caegBawume 5-10 2ogu-
HU? (noco4eHu ca noBeuve om 1 omzoBopa)

- (333%)
- (375%)
- (20,8%)
- (375%)
- (20,8%)
- (208%)

6. Kak 6uxme onpegeAuAu HacmoAwjume meHgeHyuu B8 ue-
panHama uHgycmpuA Ha 6a3a Ha pesyanmamume Ha Bawume
o6eKkmu npe3 nocanegHume 12 meceya?

. HAma npoMAHa CNPAMO NPegxogHUA Nepuog
MuHumManeH pbem B8 pesyamamume (go 10%)

Oceszaem pbem B8 peayrmamume (Hag 20-30%,
66.7% p pesy ume (Hag )

'

7. Koli om u36poeHume dpakmopu 6u chomozHaA 3a no-6bp-
3o0mo pa3pacmBaHe Ha BawuAa GusHec?

Mo-gobpu ueHu Ha obopygBaHemo
50% . [No-AubepanHa sakoHoBa pamka

[No-BucokobiogemHu nompebumeu

"2

. [No-npohecuoHareH NepCcoHan
16.7%

8. CMamame Au, Ye u2panHama uHgycmpua caegBa ga ce pas-
2AeXga om uHCcmumyyuume Kamo 3Ha4yuma Yyacm om cmpa-
meauAama 3a pasBumue Ha mypu3ma 8 Bvazapua?

|-

He

He moza ga omezoBopa



9. YBeauuaBaHemo Ha 6poA Ha goOKYyMeHmume, cboéupaHu ho
CAYXebeH nbm om Avpr:kaBHama KomucuA no xasapma 8 npo-
usBogcmBama, Koumo paszaerkga, ompasu AU C€ NOAOXU-
meAHo Bbpxy agMuHucmpamuBHuAa Bu gokymeHmoo6opom?

® =

He

41.7%

He moza ga omeoBopa

10. MogKkpename Au hpomaHama B8 peruma Ha pa3xogBaHe Ha
cpegcmBama, cb6upaHU om opz2aHu3amopume Ha Xxa3apmHu
u2pu 3a coyuanHo omzoBopHo noBegeHue - om 2017 2oguHa
me3u cpegcmBa ce npegBurkgam no 6rog:ema Ha MuHucmep-
cmBo Ha MmAagerkma u chopma u ce pasxogB8am 3a ¢uHaHcu-
paHe Ha 0goGpeHU NPOEeKMuU camo 3a MAagerKKu geliHocmu.

Aa

.He

He moza ga omeoBopa

"

62.5%

11. Mpu uHBecmuyuu B8 HOBU MawuHuU, Kak Guxme npouegu-
paau?

33.3% Bux B3ea nog Haem

. Bux kynua HoBo obopugBare

(\

12. NMpegnocmaBka Au ca 3a ho-20AAMa hocewaemocm GOHY-
cume u npomoyuume?

Aa
He

. He Moza ga omzoBopa

13. NMpegrazame AU gonbAHUMEAHU 06Yy4YeHUA Ha BawuAa nep-
COHaA, ¢ yen nogobpAaBaHe Ha KayecmBo Ha obcayKBaHe u
maxHama KBaaudukayua?

Aa, BbmpewHu 0byyeHun
70.8% g, op2aHu3upaHuU 0by4eHuA 0m BbHLLIHU (OUPMU

. He, He npeghrazame gonmbAHUMEAHU OBYHEHUA




1. How do you assess the gaming market in Bulgaria in 2017?

. Stable development, with potential for growth
33.3%

Mature, but with no opportunity for further
expansion

In stagnation and shrinking

‘\

2. Do you see as positive trend the penetration of foreign
operators on the Bulgarian market?

. Yes

No

29.2%

No opinion

(\

3. Which of the following technological novelties would you
apply in your business?

3D
Virtual reality

Combo options, combining landbased
and online gaming

4. Do you thing that the current Gambling Law complies the
requirements of the market and offers good foundation for the
business?

29.2% B e

No

| can not decide

(\

5. What will be the leading trends in the Bulgarian gaming
industry for the next 5-10 years?

- (33,3%)
- (37.5%)
- (208%)
- (87.6%)
- (20,8%)

i ignifi - (20,8%)

Expecting no significant changes

6. How would you assess the current tendencies in the gaming
industry, based on the results in your locations in the past 12

months?
. No change, comparing with the same period
last year
Minimal growth (to 10%)
56.7% Tangible growth (over 20-30%)
. ‘o

7. Which of the factors mentioned would boost up your
business?

50% Better prices of the equipment, offered by the
° manufacturers
. More liberal law frame
High budget customers

I . More professionally experienced personnel
. ‘o

8. Do you thing the gaming industry should be regarded as a
significant part of the Bulgarian National Tourism Strategy?

O

. Yes

No

| can not decide




9. Do the increased number of documents, gathered through
official channels from the State Commission on Gambling, have
a positive impact on your administrative document turnover?

1.7% . Yes
. No

| can not decide

4

10. Do you support the changed way of spending funds,
obtained from gaming companies and intended for social
responsible behavior- as of 2017 the funds are distributed
through the Ministry of youth and sports on financing of
approved projects for youth activities?

Yes

.No

. | can not decide

"

62.5%

11. How would you proceed when investing in new machines?

| would rent them

. | would buy new equipment

12.Are the bonuses and the promotions prerequisite condition
for increased attendance in the locations?

. Yes

No

. Can not decide

13. Do you provide additional professional training for the
personnel in order to improve the quality of the service and the
staff‘s efficiency?

Yes, internal trainings

70.8% . Yes, external

trainings, organised by

companies
. No, we do not provide trainings







NEMHOCTU HA BTAITOUU

AetHocmma Ha BTATMOUW npes 2017 2. 6e cbcpegomo-
yeHa B okasBaHe Ha cbgelcmBue u NogKkpena Ha YAEHO-
Beme Ha Acoyuayuama, kakmo u 8 ocueypAaBaHe Ha KOMY-
HUKauusma mesRgy busHeca U peayramopa — AvprraBHa
KoMucuA no xazapma. BTAINOW ce BrAouu arkmuBHo u 8
omcaegABaHemo Ha meHgeHyuume B cekmopa, Kakmo u
8 cvbupaHemo U aHaAusa Ha uHdopMayua 3a uzpasHama
uHgycmpuama B8 Bvazapua u no cBema. Bv3 ocHoBa Ha ga-
HHUMe 6e omuemeHo, Ye AcHama 3akoHoBa ocHoBa u Aun-
cama Ha HopMamuBHU NpoMeHU, Kkacaeuwlu bpaHuwa B8 Boa-
2apua npes 2017 2., cnomozgHa 3a akmuBHama paboma u
3a cmabuaHomo pa3Bumue Ha cekmopa, Koemo goBege go
gobpu pesyamamu. V1 masu 2oguHa AbprkaBHama KoMucuA
no xasapma gokasa, Ye ce cnpaBa uskalouumeaHo gobpe ¢
npegusBurameacmBama npeg cerkmopa.

BTAIMONM e aHearkupaHa U CbC coyuaaHO omaoBopHOMO

noBegeHue B uHgycmpuama, kamo owe npes 2008 2. Aco-
uuauuama cmapmupa uHuyuamuBume ,OmeoBopHa ugpa*
u ,Mepati pasymHo!“, a npes 2016 2. nogkpenu QorHgauun
,OmzoBopHa ugpa“ Kamo U npegocmaBu 6e3BbamesgHo
npaBomo ga usnoA3Ba Bcuuku Mamepuaau, npozpamu U
paspabomku, npaBeHu go MOMeHMa No memume.

TpaguuyuorHo BTAMNOWIN uma u gpyeu uHuuuamuBu — npo-
BerkgaHe Ha erke2ogHU aHrkemu B8 cekmopa, opeaHu3ayua-
ma Ha BEIE Ekcno u EEIC (baankaHckomo M3aorkeHue Ha
WepanHama MHgycmpua u MamoyuHoeBponelcKkua dopym
Ha MepaaHama MHgycmpua).

YcnopegHo ¢ getiHocmma 8 cmpaHama, Acoyuayusama ce
BRAIOYU U B MHO20 MerRgyHapogHU cbbumua, Koemo NoMoa-
Ha 3a oOMeH Ha noAeaHa UHdopMauuAa U 3amBbprgata-
Hemo Ha aBmopumema Ha HbAzapckama uzpasHa uUHgyc-
mpuA no cBema.

*  Mespyapu 2017 — INpeactaButean Ha BTAITOMI B3exa yyacTve B roauiLHaTa KOHCDEPEHLMS HA UrPaAHKTE peryAaTopu B EBpona

n KoHdpepeHumsta Ha nsnoxenneto ICE B AoHAOH

*  Mapt 2017 — Yuactne Ha npeacTasuteAn n aektop Ha BTATTOWI B Ipy3uHckms nrpaseH KoHrpec B ToOmamcH

* Maprt 2017 — Yuactune Ha npeactasuteam Ha bTAITOWMM BbB VIGE 2017 BbB BueHa, Asctpus

* Anpwua 2017 - MNpeactasutea Ha BTATTOMI noceTtuxa koHpepeHuusita, npoeaeHa no speme Ha NIGA/ INDIAN GAMING expo B

Can Aunero, CALLL

*  Anpua 2017 - TpeacraButea Ha BTATTOMM noceTnxa KoHcpepeHumsita, nposeaeHa no speme Ha GiGse B Can @paHuncko, CALLL

*  Maii 2017 — Acounaunsita M3npaTu CBOM NPEACTABMTEAM HA U3AOXKEHMETO M KoHpepeHumsTa G2E B Makao

*  Maii 2017 — lNpeacraBuTean Ha acoumnaumsTa nocetixa Gaming Expo Belgrade B bearpaa, Copbus

* [OnK 2017 — lNpeacraButea Ha BTATTOMM nocetn nsnoxkeHneTo u koHdpepeHumata iGaming Super Show B AmMcrepaam

*  lOHK 2017 - AcounaumsTa U3npaTu CBOM NPEACTaBMTEAU Ha u3Ao>KeHHeTo Peru Gaming Show B Auma

* 1OAn 2017 — NpeacraButean Ha bTAINTOMM nocetrnxa World Gaming Executive Summit B bapceaona, Mcnanus

e CentemBpu 2017 — lNpeacTtaBuTeAn Ha AcoLmalmaTa B3exa ydacTue B nssoxkeHneto Entertainment Arena Expo B bykypeliu, Pymb-
’

HUA

*  Oxtomspu 2017 — lNpeactasutean Ha BTATTOMM nocetixa nsroxkeHneto u koHdpeperunsta Global Gaming Expo B Aac Berac

* Hoemspu 2017 - lNpeacrasutean Ha bBTAITOMM B3exa yuacTue B M3AOXKEHMETO Ha urpasHaTa nHayctpus SAGSE B byeHoc Alipec,

Ap>KeHTHHa

* Hoemspu 2017 — AeceTo 10OMAEIHO M3AaHME Ha BaAKaHCKOTO M3AOXKEHME Ha MrpaAHaTa U pasBAeKaTeAHaTa MHAYCTpUS u M3Tou-

HoeBporelickaTa KOH(PePEHLMS HAa UrPaAHATA MHAYCTPUS]



BTAMOGI ACTIVITIES

BTAMOGI s activities in 2017 were focused on assisting
and supporting the members of the Association, as well
as providing communication between the business and
the State regulator — the State Commission on Gambling.
BTAMOGI actively follows-up the trends in the industry
while collecting and analyzing information about the gaming
industry in Bulgaria and around the world. Based on the data
gathered, it was noted that the clear legal basis and the lack
of legislative changes, affecting the sector in the country
through the year, helped the stable development of the
sector and that led to excellent results. Moreover, the State
Commission on Gambling has proved once again its ability
to overcome all the challenges, facing the sector.

BTAMOGI is committed to the social responsible behavior in

the industry with initiatives aiming to increase the awareness
on the subject. As of 2008 the Association launched the
Responsible Gaming and Play Wisely! Initiatives. In 2016
BTAMOGI supported the Responsible Gaming Foundation
by giving gratuitously the rights to use all materials, programs
and developments made so far on the topics.

Traditionally, BTAMOGI has other initiatives as well -
conducting annual surveys in the sector, organizing BEGE
EXPO and EEGS (the Balkan Exhibition of the Gaming
Industry and the East European Gaming Forum).

Alongside with unfolding activities in the country, the
Association participated in many international events,
thus exchanging useful information and strengthening the
positions of the Bulgarian gaming industry around the world.

*  February 2017 - Representatives of BTAMOGI participated in the Annual Conference of Gaming Regulators in Europe and

the ICE Conference in London.

*  March 2017 - Participation of representatives and lecturer of BTAMOCI in Georgia Gaming Congress in Tbilisi
*  March 2017 - Representative of BTAMOCI visited VIGE 2017 Vienna, Austria
e April 2017 - Representatives of BTAMOGI visited the conference, held during NIGA/ INDIAN GAMING expo in San Diego,

USA

*  Anpua 2017 - Representative of BTAMOGCI visited the conference held during GiGse in San Fransisco, USA

* May 2016 - The Association sent representatives to the G2E in Macau
*  May 2017 — Representatives of BTAMOCI visited Gaming Expo Belgrade, Serbia

* June 2017 — Representatives of BTAMOGI were at the conference during iGaming Super Show B AMcTepaam

* June 2017 — The Association send their representatives at Peru Gaming Show in Lima, Peru

e July 2017 — Representatives of BTAMOCI visited World Gaming Executive Summit in Barcelona, Spain

*  September 2017 — Representatives of BTAMOCI attended the Entertainment Arena Expo in Bucharest, Romania

e October 2017 — Representatives of BTAMOGI attended the conference, held during Global Gaming Expo in Las Vegas
*  November 2017 - Representatives of BTAMOGI visited SAGSE in Buenos Aires, Argentina
*  November 2017 — 10th Anniversary edition of BEGE Expo and EEGS



FEGS MAMCTOPCKMU KJIAC -
HE® OPMAJIHUAT YHUBEPCUTET

M3saHnaTa Masterclass ca HedpopmaAHK YHUBEPCUTETCKM B pesyatat Ha ToBa EEGS Masterclasses npeansBuksa ydac-
KAQCOBE C OTAEAHM WMHTEPAKTUBHM OOYUUTEAHM CECMM 3@ Ha-  THULMTE AQ HAMEPAT HOBM M KPEaTMBHW HauMHM Aa oboraTsT
crosituM U ObAELIM MPOPECMOHAAHAAMCTH OT MUrpaAHaTa MH-  BCMUKM aCMekT Ha CeraliHuTe CU No3uumm.

AYCTPMS, KOMTO OOXBALLIAT Pa3AMUHM BaXKHKM acnekTh Ha Obp3o
pasBuBaLUMs ce nasap Ha urpu B M3touHa EBpona TasroanwHmng Marcropckn Kaac Ha EEGS 6e pbkoBoaeH oT
Mun3ze 3BeBepBep Ha Tema ,ITpodpra 1 nNoBeseHue Ha Urpa-

Cecumnte ce BOAST MO ePEKTUBEH HAUMH, UMSTO LIeA € Aa ce  YMTE OT MOKOAEHUETO MUAEHUYM”.

YBEAMYAT Bb3MOXKHOCTUTE HAa EKUIMUTE M OTAEAHM CMELMAAMCTH KaaeHaapbT Ha m3aaHmsaTa Ha EEGS Malictopckm kaac BKAIOY-
B OpaHlua, Cb3AaBaiku BpPb3Ka MEXAY XOpaTa M Bb3MOXHOCT — Ba CAGAHUTE CbOMUTUS :
BCEKM AQ C€ Aa CE y4M OT OMMTa Ha ApPYrus.

*  OxtomBpu, 2009 - CemmHap Ha Tema ,YBeAnuaBaHe Ha nevaabute ¢ 10% 3a 30 aun’, International Casino Monitoring.

e Oktomspu, 2009 - OByueHmne C aHaAM3 Ha NPaKTUYECKK Kasyc ,Kak Aa onTMmmM3MpaTe CAOT MMKCa BbB Balueto kasmHo?’,
The Slot Academy.

*  Oktomspw, 2010 — OByumTereH Kypc ,[Ncrxororiisi Ha 06cay»kBaHeTo Ha notpebuTeante’, Business Training Center Arthur Adams.

*  OxtomBpH, 2010 — ObyunTereH Kypc ,EdpexTrBHO ynpaBaeHue Ha nepcoHan”, Business Training Center Arthur Adams.

* Anpua, 2011 - CemunHap Ha Tema , [ 1CMXOAOrMHYECKM MOAXOAM 3a MPEBEHLMS Ha Xa3apTHA 3aBUCUMMOCT U CripaBsiHe C Mpo-
OGAEMHO MoBeAeHue Npu urpa’.

*  Oktomspu, 2011 - CemnHap Ha Tema ,[1puBAMYaHe 1 3aAabpykaHe Ha KAMEHTU, MCUXOAOTMS Ha KAMEHTA", ,MeHUAKbPCKK
YMEHWS Ha noBeaeHue npu urpa’, Business Training Center Arthur Adams.

* Okrtomspu, 2012 — Kypc Ha Tema ,Ypoun oT Yy>kOMHa. Kak Aa ce MoAroTBMM 3a CbpBbp-0a3unpaHuTe Urpm?” B CbTPyAHM-
uecTBO cbC Slot Academy.

*  Anpua 2013 — CemunHap Ha Tema “MoTuBaumns Ypes AnaepcTso. EchekTrBHO ynpaBAeHMe Ha NMepcoHana KaTo ycreLuHa
Hu3Hec cTpaTerus no speme Ha kpusa.”, Business Training Center Arthur Adams.

e  Oktomspu, 2013 — CemnHap Ha Tema “KaznmHo-meHMAXbPCKn cuctemn”. Cneunasnmn aexktopm: Atmaa Topok, Laurus Invest
Hungary Kft. u Aync Buaapao, Today’s Business Computers, Inc.

e Centemspy, 2014 - OByunTereH Kypc ,PaboTa c urpasHn cbopbkeHme 1 00CAy>kBaHe Ha kameHTH . Aextop Hypu buarex.

* Hoemspu, 2015 - OByyeHmne Ha Tema ,KazaMHO MapKeTUHI M KOMyHMKaLMn® ¢ AekTop ApsiH KopcTiieHc.

* Hoemspu, 2016 — lNpoabakeHHe Ha 0Dy4eHue ,KasmHo MapKeTUHI 1 KOMyHMKaumnm” ¢ Tema ,KasmHo npomMounmn” c Aextop
ApsaH KopcTiieHc.

* Hoemspu, 2017 — TemaTa Ha NpochecoHaAHOTO 0ByUeHue e - ,[Tpodhua 1 NoBeaeHUe Ha UrpayKTe OT NMOKOAEHUETO Mu-
AeHnym”, ¢ Aektop Munue LLisepsep



EEGS MASTERCLASS -
THE INFORMAL UNIVERSITY

The Masterclass Series are informal university classes of seperate
interactive learning sessions for current and future gaming industry
proffessionals, covering various important aspects of rapidly
evolving gaming market in Eastern Europe.

Sessions are taken and presented in such an effective way so to
grow the capabilities of teams and seperate industry proffessionals,
creating the environment for everyone to network and learn from
experience from the peers.

As a result, EEGS Masterclasses challenge participants to nd
new and creative ways to deliver all the aspects to their current
possitions.

This year EEGS masterclass was led by Minze Zwerver on the topic
“Player pro les and behaviour of Millennials”.

The calendar of EEGS Masterclass includes the following past
events:

e October, 2009 - Workshop “Increase pro ts by 10% in 30 days* International Casino Monitoring.

*  October, 2009 - Training Program with an in-depth analysis with a case study “How do you optimize the layout & machine

mix in your casino?”, The Slot Academy:

*  October, 2010 - Training workshop “Psychology of the Customer Service’, Business Training Center Arthur Adams.
*  October, 2010 - Training workshop “Effective Staff Management”, Business Training Center Arthur Adams.
* April, 2011 - Training seminar “Psychological approaches to the prevention of problem gaming and dealing with problem

behaviour”.

*  October, 2011 - Training workshop “Attracting and retaining customers. Customer psychology”, “Management skills -

managing and motivating staff”, Business Training Center Arthur Adams.

e  October, 2012 — Workshop “Lessons from abroad. How to prepare for the server based environment”, in collaboration with

The Slot Academy.

*  April 2013 - “Motivation through Leadership. Ef cient Staff Management as a successful business strategysin times of crisis.”,

Business Training Center Arthur Adams.

*  October, 2013 - Workshop “Casino Management Systems”. Speakers: Attila Torok, Laurus Invest Hungary Kft. and Louis J.

Vilardo, Today’s Business Computers, Inc.

* September, 2014 - Training Program ,Work with gaming equipment and customer service”. Speaker: Nuri Bilgech.

*  November, 2015 - Training on the topic “Casino Marketing and Communications” with Arjan Korstjens.

e November, 2016 — Continuing training of ,Casino Marketing and Communications” on the topic ,Casino Pfomotions” with

the speaker Arjan Korstjens.

* November, 2017 — Professional training on the topic Player’s Pro les and Behavior of Millennials with speaker Minze

/werver



3A BTAITOUN

bbArapckata Thbproecka acoumatms Ha NPOM3BOAUTEANUTE M OpraHM3aTopuTe OT urpasHata nHayctpus (BTANTOWM) e nbpeata acoumaums,
obeAnHsBaLLa NPOM3BOAUTEAM, BHOCUTEAM M AOCTABUMLIM HA MIPAAHO ODOPYABAHE, KAaKTO M OpPraHM3aToOpM Ha UIPU B UIPaAHUS CEKTOP.
YnaeHose Ha BTATTOMM ca KoMNaHMK C yTBbPAEHO MME B MFPaAHaTa MHYACTPMS B CTpaHaTta M 4y»OmHa.

INpe3 2016 r. BTAITOM noanomorHa 1 akTMBHO Ce BKAIOYM B OpraHm3aumsTa Ha Akaaemus ,OtrosopHa Mrpa”.

Mumumatnei Ha BTATTOMM ca exeroaHoTo baakaHCKo M3A0XKeHMe Ha urpaAHaTa u passaekateaHa nHayctpus (BEGE) n M3Tounoespo-
neiickata koHpepeHLMs B 06AaCTTa Ha UrpasHaTa uHayctpust (EEGS), cneunaansmparoto nssanne GAME SPECTRUM, cemuHapm u cecim
3a npodpecroranHa ksaandpukaumsi — EEGS MASTERCLASS, KakTo v peauiia Apyrn MECTHWU U MEXKAYHAPOAHM M3SIBM C LIEA MOBULLIABAHE

npocpecroHarm3ma B GpaHLLa 1 nony/\ﬂpmwpaHe Ha bbArapckarta nrpasHa MHAyCTpus.

‘\Qt , NG .

ABOUT BTAMOGI

The Bulgarian Trade Association of Manufacturers and Operators in the Gaming Industry (BTAMOQGI) is the rst association, uniting
manufacturers, importers and distributors of gaming equipment, licensed service and maintenance organizations as well as of ine and online
gaming operators. Members of BTAMOGI are renown companies in the gaming industry in Bulgaria and abroad.

Among the initiatives of BTAMOGI are the Balkan Entertainment and Gaming Expo (BEGE) and Eastern European Gaming Summit (EEGS),
the Responsible Gaming initiative Project “Play Wisely”, the specialized online gaming magazine e-GAME SPECTRUM, educational sessions
EEGS MASTERCLASS along with range of other local and international events aiming to increase the professional level of the branch and to
promote the Bulgarian gaming industry around the world.






bTATTIOUUN - HALUUAT EKUTI

Anrea Mpnbo3os
MpeaceaaTeA Ha YNpaBUTEAHUS CbBeT

Pocn MakKui
Mexxayrapoanu otHowenuns, [NMoueTen yaen,
YAeH Ha YNpaBUTEAHNS CbBET

AecucaaBa [laHoBa
IOpranyeckn KOHCYATAHT

Anans CtpawnmkoBa - Paulosa
IOprAMYECKN KOHCYATAHT

LiseTocAas MoToB
OO6L1ecTBeHM AEMHOCTH

[eopru KonpuHapos
Mesxaynapoaen KoopanHaTop

MBan 3ymnanos
Mesxxayrnapoaen KoopanHaTop

MocoueHnTe Anua paboTHT B Pa3AMYHM KOMMAHKM, YAEHYBALLIX
B ACOUMaUMATA, M CbTPYAHMHAT Ha AODPOBOAHM HavaAa.

BTAITOMM uspassea csosita 6AAroaapHOCT Ha Abpikas-
HaTa KOMMCMS MO Xa3apTa 3a MOAKpenaTta M npeaocTaBeHaTa
nHcpopmaLms. To3M AOKAAA € MOAFOTBEH CbC CbAEMCTBMETO Ha
peaakunoHHMs cbeT Ha BEGE ot Pocn MakKuii, AHrea Mpu-
60308, Aecncaasa [MlaHoea, Atobommpa [NeTposa. M3noa3sa-
HaTa MHdpopmaLms e HasunpaHa Ha OPULIMAAHM MEAUIHM MYyD-
AviKaumu, uHdpopmauns, npeaoctaeHa ot AKX, bwvArapcku
crnopTeH ToTaamsatop, EBpodpyT60oA, KakTo M aHKeTH 1 Npoyuy-
BaHMS Ha AcoumaumsTa.

BTAMOGI - OUR TEAM

Angel Iribozov
Chairman of the Management Board

Rossi McKee
Member of the Management Board,
International Affairs, Honored Member

Desislava Panova
Legal Advisor

Liliya Strashnikova - Ratsova
Legal Advisor

Tzvetoslav Yotov
Consultant Corporate Social Responsibility

Georgi Koprinarov
International’ Coordinator

Ivan Zumpalov
International Coordinator

Team members are employed in companies - members of the
Association and provide voluntary support.

BTAMOGI would like to express its appreciation to the State
Commission on Gambling for the support and the information
provided. This report is written by the BEGE Editorial Council by
Rossi McKee, Angel Iribozov, Desislava Panova and Lyubomira
Petrova. The used information is based on of cial publications
in the media, data and statistics provided by State Commission
on Gambling, Bulgarian Sports Totalizator, Eurofootball as well
as surveys and polls of BTAMOCI.




CbbPXXAHUE

UTPAJIHATA UHVICTPUA MO CBETA
OBb30P HA UTPAJIHATA UHIIYCTPUS B
bbJITAPUSA MPE3 2017

3HAUYEHUE HA UTPAJTHATA MUHOYCTPUS 3A
MKOHOMMUKATA

OHJIAIH UTPAJIHA UHOYCTPUA
JNNOTAPUWHU UTPU

COLMAJIHO OTTOBOPHO MOBEJEHUE B
UIPAJIHATA MHOYCTPUA

AHKETA

JENHOCTU HA BTANTOUM TPE3 2017

EEGS - MAMICTOPCKU KJIAC

3A BTAITOUN

KOHTAKTHA

YA. ArabuH 34
Codpus 1000, brarapus

Email: legal@btagi.org
Tea.: 02 8129 334 / Dakc: 02 8129 479

Mpec 3anuTBanua: Email: pr@btagi.org
Tea.: 02 812 9 334 / Dakc: 02 8129 457

THE GAMING INDUSTRY
IN BULGARIA 2014-2015
THE GAMING INDUSTRY AROUND THE WORLD -«

REVIEW OF THE GAMING INDUSTRY ¢
IN BULGARIA 2015

THE WORD OF THE REGULATOR »

THE GAMING INDUSTRY IMPACT ON THE »
BULGARIAN ECONOMY

BRIEF REVIEW OF THE DIGIT LOTTERIES °
IN BULGARIA

EUROFOOTBALL - INVESTMENTS,
DEVELOPMENT AND SUSTAINABILITY

ONLINE OPERATORS IN BULGARIA °

THE BULGARIAN MANUFACTURERS °
IN THE GAMING INDUSTRY

CASHLESS CASINO MANAGEMENT SYSTEMS »
MAIN ACTIVITIES OF BTAMOGI 2015

EEGS MASTERCLASS 2015 »

THE RESPONSIBLE GAMING PROJECT *
ANNUAL SURVEY OF BTAMOGI 2015
ABOUT BTAMOGI °

CONTACTS

34, Alabin Str.
1000 Sofia, Bulgaria

Email: legal@btagi.org
Phone: + 359 2 8129 333 / Fax: + 359 2 8129 479

Press enquiries: Email - pr@btagi.org
Phone: + 359 2 8129 333 / Fax: + 359 2 8129 457
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