


TexHoAOrMMTE Ce npesbpHaxa B HeM3MEHHa 4acT OT HalIeTo
exeaHesne. Te HaBASI30Xa BbB BCEKM acrekT OT )KMBOTA M AO FOAS-
Ma cTeneH onpeAeasT 6uta u counasHoTo obutysaHe. MHosaumn-
Te B TeXHOAOTMUTE Ca M OCHOBHA ABM)KeLLla CMAA BbB BCUYKM CeK-
TOpH Ha MKOHOMMKaTa. MrpaAHuaT Gu3Hec He ocTaHa no-Ha3aa. B
TbpC€He Ha HOBM KOHLENTYaAHU peLleHns, MHAYCTpHUATa rnocraBu
Ha AMCKYCMOHHAaTa maca pa3rAeXAaHeTo Ha MHOBATUBHM M aATep-
HaTMBHM peLLieHNs, KOUTO A OTTOBOPSAT Ha BKYCa Ha HaH-MAAAOTO
nokoaenue (lokorenne Y), KakTo u Ha xopa OT BCSKaKBM Bb3pa-
ctn. To4HO Taka ce poAnxa HOBMTE HACOKM B CEKTOpPa, KOMTO ca
00BbpP3aHN C MHTEPHET M COLIMAAHUTE MPEXHM, KAKTO M Hallyme-
AMTe 110 CBeTa BUPTyaAHa M ayrMeHTupaHa (AobGaBeHa) peaAHOCT.

Internet of Things nan IoT Beuye e ¢hakT KaTo UrparHUAT 6u3-
HeC M peryratopute ce CTPeMSAT Aa HaMePST Hai-NOAXOASILLN-
Te CMCTeMHH pelueHns 3a ObAeloTo pa3BUTHE, KOMTO Aa Obaar
cboOpa3eHn ¢ HOBUTEe pearHocTH. DakT e, Ye MOLLUHUTE OHAAMH
MAaThopMM M CUCTEMHMTE KOHLIENTyaAHM pelleHus rnpeArarat
HeorpaHu4eHn Bb3MOXKHOCTH 3a UTPaAHATa MHAYCTPHS.

Hosute npean3BukaTeACTBa AOBEAOXA AO €CTECTBEHO U AOTHY-
HO NpecTpykTypupaHe u obeAnHsBaHe Ha MHTepecH Ha HAKOrall-
HM KOHKYpeHTH. B MHOro cAyuam camBaHus ce cayyBaT mexay
KOMIIaHUM C ONUT B Pa3AMYHM KaHaAM 3a PeaAmn3aLns Ha UrParHH
YCAYIM M B pa3AMYHM CETMEHTH Ha MPOU3BOACTBO Ha MIPaAHM CbO-
pokenns u cogptyep. Houre peaAHOCTH M3MCKBAT CbTPYAHMYECT-
BO M@XKAY OMBLLIN KOHKYPEHTH M HOBH MIpayu. 3armo4Ha 1 npeaa-
raHeTo Ha HOBM XMOPHUAHM NIPOAYKTH, KOMTO LIEASIT A MPUBAEKaT
Hrpayn oT 10-MAAAOTO IOKOAEHHe.

MuHaroroaniiHuTe CAMBaHuS M H3KynyBaHUsl B XapaKrtepu-
3upaluns ce ¢ TPAAMUMOHHO HUCBK AMBbPMAX CEKTOP Ha AOC-
TaBYMLIM HA MIPAAHO 0GopyaBaHe u CO(hTyep OCTaBuxa caeAa B
MHAYCTpuATA. 3apaAu T0Ba Lie ObAe HeOOX0AMMO MoBeYe Bpeme,
B KOETO CeKTOpPbT Aa Ce Bb3CTAHOBM OT AbATOBOTO (DMHAHCHPAHe
np1 KOHCOAMAALIMOHHMTE NPOLIECH.

CeKTOpHaTa KOHCOAMAALINS BOAH AO FOAEMH TOA3M, KaTo 3a npu-
mep B Ta3u nocoka TpsabBa Aa ce u3TbkHe MHTepHewbHbA Telim
TexHoroMKkn. CAeA cAMBaHe, Te NOAy4MXa AOCTBI AO CTabuaeH
OM3HeC Ha CUCTeMM 3a AOTapPMIHKM MTPH M AOMMHMPALLIM NO3HLINH
Ha MTaAMaHckua nasap. He 3a Bcuukn komnannm obaye KOHCOAH-
AaumsATa AOBeAe A0 ycrieLliHH (puHaHcoBu pe3yatatn. Hakomn Aoc-

TaBYMLIM AOPH YCAOXHMXA KPeAMTHUS cH npogpua. CaibHTUGPHK
T'enimc L1e ocTaHe C HUBA HA AMBbPMAXK OT HaA 7, KOETO YCAOXKHSIBa
pecpuHaHCcHpaHeTo Ha OBAMrauMuTe UM OT HaA 3,2 MAPA. AoAapa
¢ nasaexx npe3 2022 r. E¥iBbpu XOAAMHIC OCTaBa Ha3aA C AMBbPUAXK
OT 6, a AbATBT OKa3Ba HaTUCK BbPXY CBOOOAHHMS Napu4eH NoToK Ha
Te3M AOCTaB4ULIA.

HabAtoaaBa ce n TeHAeHUMS B CBeTOBEeH malluab Aa ce TbpcH
obopyaBaHe BTOpa ynotpeba. AupekTHuTe NpoAaxOmu Ha HOBM
MPOAYKTH OT BUCOK KAAC BeAexkar criaa 3a cMeTka Ha AM3MHIOBaHH
MPOAYKTH, OTHOBO OT BUCOK KAac. foasima yact ot npuxoante Ha
AOCTaBYMLIMTE Ca OT AM3MHI HAa UTPAAHHU CbOPBXXEHMS.

B ta3n BpPb3Ka HUBaTa Ha NMPOrHo3upaHnTe 1NpuxoAn Ha CB€TOB-
HaTa MrpaAHa MHAYCTpUS OCTaBat GAM3KkM A0 o4akBaHnaTa ot 500
MADA. AOAAPa, KOETO Ce AbAXM Ha PbCTAa Ha HAKOM HOBM Na3apH B
AatuHcka Amepuka n A3mg.

Tenaenunure B CALLl ce 3ana3sar. AeAbT OT Xxa3apTHuTe npu-
XOAH B KOMIAEKCHHTE pa3BA€KaTeAHM LIeHTpoBe HamaAsBa. Ha
perMoHaAHMTe nasapM Ha xa3apTHM ycAyru obave ce HabAlOAa-
Ba yBeAMYeHMe Ha rnpuxoAute. Tam CbLLIO NPOTHHAT NMpouecH Ha
cAmBaHus m m3kynysaumns. CresiwnH Kasnnoc kynm INMaamc 3a 312
MAH. A0Aapa, a boria kynn Aanante Kasuno. Io-kpynHute caeakn
ca Ha Enaopaao Puzoptc, kouto kynuxa Aiia beh Kanpu Kasunxoc,
nputexxasaio 14 permoHaaum Aokaumn B Koaopaso, DAopmaa,
Arosa, AynsnaHa, Mucucunu, Mucypmn mn lNencursanns 3a 1,7
MApA. AoAapa. Bcuuko T0Ba noka3sa, 4e na3apeT € AOCTaTb¥HO
roASIM 3a cTpaTernyeckm M (puHaHCOBM urpayin.

Karto usro xazaptumnart 6panwu B CALLI ce pa3Busa m B peryrato-
PeH acnekT, KaTo Ha AHEBEH PeA € BbIIPOChT C AeraAM3MPAHETO Ha
CropTHUTE M MHTEpPHET 3aAaranms. lopeua Tema, KOSITO 3a0CTpH
BHUMAHMETO HA PEryAaToOpUTe, Ca M (PeHTb3M CIIOPT UrpUTe.

Ha na3zapute B A3us CbLLIO MMa NPOMEHH, MAKap U B OTACAHH-
Te CTpaHu Aa ca B pa3anyeH maiuab. Cunranyp n Makao He on-
paBAaxa oYyakBaHMATa Ha MHBeCcTMTOpPUTE. EAHA OT npuunHnuTe ca
orpannyennsta B Kutai, ocobeHo 3a xaii porepH, KOeTo Cb3AaBa
BPEMEHHH 3aTPYAHEHHS 3a AKbHKET MHAYCTPHATA B TO3M PErUOH.
Toremu ca ouakBanuaTa 3a iNoHMA, 0CODEHO 3a AeraAu3upaHeTo
Ha MHTerprupaHn pa3BA€KaTeAHH KOMITA€KCH MPEeAn OAMMITUICKH-
Te urpn npe3 2020 r. Cnopea aHaAu3aTopute TpeTata MKOHOMMKA

B CBeTa C HaA 4 TpMAMOHa AoAapa GpyTeH BbTpeLLEH MPOAYKT umMa
NOoTeHUMaA Ha UTrpPaAHms na3ap ot 40 MApPA. AoAapa.

B AammHcka Amepuka peryaatopute npoOAbAKaBaT yCbBbp-
LIEHCTBAHETO HAa HOpMaTuBHaTa 0a3a, C LleA HaMaAsiBaHe Ha CH-
BUSI CEKTOP, NPHBAMHYAHETO Ha MEKAYHAPOAHM MHBECTUTOPH M
yBeAMyaBaHe Ha NPUMXoAnTe B Xa3Hata. Te NOCTaBAT aKLEHT BbpXy
OHAQMH CermeHTa M 3aA03MTe OT Pa3CTOSIHME, KOETO ONPeAeAEHO
LIe BHECE OFPOMEH BbHLLIEH pecypc M kanutaan. ToBa e u curypex
¢bakTop 3a pa3BuTHETO Ha rparHns GusHec B 6baeLle. [oaamoTo
oyYakBaHe Ha MHBECTUTOpMTe u onepaTtopute e bpasuans, kbaeTo
peryAaumnsTa e Bce oLle B MPOEKT, HO BeYe B AOCTa HallpeAHaAa
¢paza. CtpaHata e noteHUMareH MHOTOMMAMApPAEH Ma3ap C OH-
A@¥H Urpu, BUHIO CIOPTHH 3aAaraHna u Haa 30 MHTerpupaHm pas-
BA€KaTeAHHM LieHTpoBe. HaKou aHaAu3aTopu cmATart, 4ye B CbOTHO-
LueHHe HaceAeHne M Maluab Ha peryAMpaHuTe acrieKT M Mrpm Ha
Xa3apTHusa nasap, bpasuaus e Hali-ronemuAT eAnHeH nasap 3a
MIpH, KOMTO HAKOra ce e OTBapsA.

B Esponeiickua Cbio3 npoAbAXaBa AMCKYCHATa OTHOCHO Yert-
BbpTaTa AMpeKTnBa, Haco4eHa cpelly MPaHeTo Ha napu u ¢m-
HaHCUpaHe Ha Tepopu3ma, kakto u Peryaaumsra 3a 3awmtata Ha
AMYHM AaHHH. OOCHXXAAHETO HA CTPATErnaATa 3a yCTaHOBABaHe Ha
001U Na3ap Ha AMTMTAAHM YCAYTH, 3a Ad C€ BAMTHAT PeryAaTOpHuTe
Gapuepu M Aa ce Cb3AaAaT YCAOBMSA 3a yHU(PMUMPAHA pamka 3a
OM3Heca mexay CTpaHuTe-4AeHKM, OCTAHAa Ha 3aAeH nAaH. bpex-
3UT CbLIIO BHECE AOITbAHUTEAHU AMCKYCHMM B MHAYCTpuATa. Hakom
OpHUTaHCKM aHaAM3aTOpPH Ca MECMMMCTH M AOPH CTUIaT AO anoka-
AMIITUYHH NPOTHO3M N0 OTHOLLIEHHE HAa Pa3pab0TBaHeTO Ha HOBK
MrpM OT OPUTAHCKH KOMIMaHHY.

B cwbuioto Bpeme npuaobusaHetro Ha 53% Asia B EVHCYBPT Cpe-
1y 400 MAH. eBpO OT aBCTPUHICK1s npoun3soantes HoBomatuk e
AaAe Cepuo3eH AOCTbIl Ha Komnanuata Ao CesepHo n AatuHoa-
mepuKaHckuTe na3apu. Tosa L1e um ocurypm no-A06pu no3mumm
CA€A KOHCOAMAALIMATA Ha Na3apuTe Ha npon3soantean. lepmanns
MbK € B 04akBaHe Ha Kpas Ha NMPeXOAHHS NMePHOA, CAEA KOUTO M3-
MeHeHuATa 3a AeHADa3upaHus xa3apr Lue BAs3aT B cuaa. Hemcku-
Te onepatopy ce NMOArOTBAT 3a Pa3AMYHM CLIEHAPHH, BKAIOYHMTEA-
HO ekcniaH3us B 4y)kbuHa. Hakon aBTopu AepuHupar Hemckara
Xa3apTHa peryraums Kato npaseH xaoc. To# AoBeAe A0 OTMsHA
Ha pelLleHne 3a HAKa3aTeAHO NMPECAEABAHE HAa UIrPayvm, 3aAaraiumn
B HeAMLIeH3MPaHN CalToBe, OT camusi BbpxoBHus kpummHareH

CcbA B MIOHXEH. AneAaTUBHUST CbA B AMCTepAaM MbK OKOH4YaTeA-
HO peluy, 4e MOKepsT € Xa3apTHa urpa 1o 3akoHa 3a xasaprta or
1964 r., He3aBUCHMMO OT NIPOTUBOPEYUBUTE PELLICHNS HA I10-AOAHH
MHCTaHUMK. bunapunte onumnmn 6s1xa kaacugpuunpann karo ¢pu-
HaHCOB MHCTPYMEHT OT XOAQHACKOTO NPaBUTEACTBO.

Ha baakanute, ocobeHo B I'bpumns, PymbHua n MakeaoHus,
NMPOABbAXKABA CETMEHTALMATA Ha Na3apa, KOHTPOAA M TeXHU4eCKH-
Te M3UCKBAHUS KbM MIPAAHUTE CbOPbXXEHNS M CHCTEMM.

bbArapus HeeAHOKpaTHO e NIOCOYBaHa KaTo Mpumep 3a Han-pas-
BUTHTE IOPUCAMKLMM B 0oDAacTTa Ha xa3apra. IMpe3 2015 r. 6sxa
np1eTH 1MoA3aKOHOBUTE HOPMaTHBHM aKTOBE, PeryAMpaLly COLH-
AAHO-OTTOBOPHOTO MoBeAeHue B bpaHiia. ocaeaBaxa u nbpBuTe
0A0GpeHN NIPOEKTH B TO3M BaXKEH eAeMeHT, (hopmupalll cpeaata,
B KOSITO opraHu3aropute paboTaT. Abp)kaBHaTa KOMHCHS 110 Xa-
3apra oT4ete Hal-BUCOKMTE GIOAKETHH MPUX0AM OT GpaHLua, oT-
KaKTO uma peryAupaH xa3apTt, KOeTo € OLle eAHO AOKa3aTeACTBO 3a
AobOpe baraHCHpaHN peryaaTopHU MeXaHH3MM.

OHaaiin cermeHTsT B BbArapus npoabAxasa Aa ce pa3BuBa,
Karo koM Kpas Ha centemBpu 2016 r. uma 11 AuueH3mupanu opra-
HM3aTOpM C 24 AMLIeH3a 3a OHAANH UIPpH.

TpaanuMoHHHTE CEKTOPM 3a OpPraHU3MpaHe Ha MrPpH C UTPAAHH
aBTOMaTH M UIPU B UIPAAHU Ka3uHA ca CTabDMAHM M Geaexar Aek
puct. Toii e pe3yATar oT npuAaraHe Ha ycrieLiHW MapkeTMHrOBU
cTpaternu, U3rpaAeHoTo AOBepHe y oriepaTtopmTe 1 BbBEXKAAHE Ha
HIPaAHM CbOPBIKEHHS OT HOBO IOKOAEHHE, OTrOBapsLLUM HA Hali-
CbBpEMEHHUTE TEXHOAOTHYHH TEHAEHLIMH 3a MIPAAHO MPEXHBS-
BaHe, BU3YaAHO Bb3MPHATHE M MHTPUTYBALLIA UTPAAHA KOHLIENLINS.
CriopTHHuTe 3aAaraHns, KaKTO M AOTapUUTe CbLLO GeAexar pacTex.

bvaeleto B cBeTa Ha 3abaBAeHMATa M UIPUTE MPUHAAAEXH HA
KOHBEPreHTHUTE MAaThopmu, 6a3upaHn Ha MUHOBAaTHBHU CHCTEM-
HM peLlieHns 3a CBbP3BaHe Ha Pa3AMYHM KaHaaM 3a urpa. Beue ce
3asara Ha obe3neyaBaHeTO Ha MHTEPAKTMBHA MIPaAHa cpeAa 3a
obLuyBaHe ¢ BUCOKO HMBO Ha AOCTBITHOCT 110 MpeXxata MAM Ype3
MHOXeCTBO YCTPONCTBA, MHCTAAMPaHM B KAACMHECKM AOKaLIMH,
KOHMTO Ca KaTo counasHn ¢hopmu Ha 3abaBaeHMe, CIIOPTHH 3aA0-
341 MAM Pa3HOOOPa3HH UIPOBU, AOTAPHITHN W YUCAOBM 3aAaraHus.
CBeTbT € roToB Aa Mpueme CAeABALLATa NOPUMs HOBOBbBEAEHMS,
3a KOMTO NMyGAMKATa XKaAyBa M O4aKBa C HeTbprieHKe.



INTRODUCTION

Technologies have become inseparable part of our daily lives.
They are introduced in every aspect of our lives and define our
lifestyle and social interaction. Innovations in technology are the
major driving force in all sectors of the economy. The gaming
industry does not fall behind. In search of new conceptual
solutions, the industry initiated the examination of innovative
and alternative solutions that should meet the preferences not
only of the youngest generation (Generation Y) but also of the
people of other ages. Thus, the new guidelines in the sector
bound by the Internet and social networks are introduced
without excluding the popular virtual and augmented realities.

The Internet of Things or IoT is already happening. The
gaming industry and regulators strive to find the most suitable
system solutions for future development that should be adapted
to the new realities. It is a well-known fact that powerful online
platforms and system conceptual solutions offer unlimited
possibilities for the gaming industry.

New challenges have led to natural and logical restructuring
and merging of interests of former competitors. In many cases,
mergers occur between companies with experience in various
gaming services, including distribution channels of various
segments of the gaming equipment manufacturing and software
development. New realities require cooperation between former
rivals and new players. The market offers new hybrid products
that aim to attract players of the younger generation.

Last year’s mergers and acquisitions in the sector of suppliers
of gaming equipment and software, which was traditionally
characterized by a low leverage, left their mark in the industry.
Therefore, it will take more time for the sector to recover from
the debt during consolidation processes.

Sector consolidation leads to greater benefits, for example,
International Game Technology should be pointed out in this
direction. After the merger they gained access to stable business
of lottery systems and dominant positions on the Italian market.
However, consolidation has not led to successful financial results
to all companies. Some providers even damage their credit
profile. Scientific Games will remain with leverage levels above

7 that shall impede refinancing of their bonds of over 3.2 billion
U.S. dollars maturing in 2022. Avery Holdings remains back with
leverage of 6 and the debt puts pressure on the free cash flows
of these suppliers.

There is a world trend to look for second hand equipment.
Direct sales of new products of high grade decreased at the
expense of high grade leased products. Much of the revenues of
suppliers are from leasing of gaming equipment.

In this connection, the levels of projected revenues of the global
gaming industry remain close to expectations of 500 billion U.S. dollars
due to growth in several new markets in Latin America and Asia.

Trends in the US are intact. The share of gambling revenues
in the complex entertainment centres is decreasing. However,
regional gambling markets show an increase in revenue. There
is also undergoing processes of mergers and acquisitions.
Station Casinos bought Palms for 312 million U.S. dollars and
Boyd bought Aliante Casino. The most important deal is that of
Eldorado Resorts. Eldorado Resorts bought Isle of Capri Casinos
for 1.7 billion U.S. dollars, acquiring 14 regional locations in
Colorado, Florida, lowa, Louisiana, Mississippi, Missouri and
Pennsylvania. All this is evident of a market that is big enough
for strategic and financial players.

The gambling industry in the United States is developing in
regulatory aspect too and the legalization of sports and Internet
betting is included in the agenda. Hot topic that draw attention
of regulators are the fantasy sports games.

Markets in Asia also changed, although changes are in different
scales in different countries. Singapore and Macao, the Special
Administrative Region of China. did not justify the expectations
of investors. Restrictions in China are some of the reasons,
especially for high rollers, which create temporary difficulties
for junket industry in this region. Big expectations are set for
Japan too, especially for legalization of integrated entertainment
complexes before the Olympic Games in 2020. According to
analysts, the third economy in the world with over 4 trillion U.S.

dollars of gross domestic product has a potential on the gaming
market of 40 billion U.S. dollars.

Regulators in Latin America continue to improve the legislation
in order to reduce the informal sector and to attract international
investors and increase revenues to the treasury. They focus on
online and remote betting segment, which will definitely bring
huge external resources and capital. This is a sure factor for
the development of the gaming business in the future. The
great expectation of investors and operators is Brazil, where
implementation of regulations is still in the project stage but is
already well advanced. The country is a potential multimillion
market with online games, bingo and sports betting and more
than 30 integrated entertainment centres. Some analysts believe
that Brazil is the largest single market for games that has ever
opened according to the ratio of population and size of regulated
aspects of gambling and gaming market.

ThediscussionontheFourth Directive againstmoneylaundering
and terrorist financing, as well as regulations on the protection
of personal data continues in the European Union. Discussing
the strategy for establishing a common market of digital services
to raise regulatory barriers and to create conditions for a unified
framework for business between member states remained in the
background. Brexit also bring further discussions in the industry.
Some British analysts are pessimistic and even reach apocalyptic
predictions regarding the development of new games by British
companies.

The acquisition of 53% of the shares of Ainsworth for 400
million euro by Novomatic will give serious access to the Austrian
manufacturer to the North and Latin American markets. This will
provide better position after the consolidation of markets for
manufacturers. Germany is waiting for the end of the transitional
period. Afterwards the amendments on land-based gambling
will take effect. German operators prepare for various scenarios,
including expansion in foreign countries. Some authors define
German gambling regulation as a legal chaos. It led to the
annulment of a decision of the Supreme Criminal Court of
Munich to prosecute players betting on unlicensed sites. The

Court of Appeal in Amsterdam finally decided that poker is a
gambling game under the Gambling Act of 1964, regardless of
the conflicting decisions of lower courts. Binary options were
classified as a financial instrument by the Dutch government.

In the Balkans, especially in Greece, Romania and Macedonia
the market segmentation, supervision and technical requirements
for gaming equipment and systems continues.

Bulgaria has been repeatedly indicated as an example of the
most developed jurisdictions in thefield of gambling. In 2015 were
adopted regulations governing socially responsible behaviour in
the industry. Regulations were followed by the first approved
projects in this important element that forms the environment in
which organizers will operate. Since the regulation of gambling
activity in Bulgaria the State Commission on Gambling reported
the highest budget revenues from the industry, which is another
proof of the well-balanced regulatory mechanisms.

Online segment in Bulgaria continues to grow and develop and
by the end of September 2016 there are 11 licensed organizers
with 24 licenses for online gaming.

Traditional sectors to organize games with slot machines and
games in casinos are stable and show a slight increase. It is the
result of implementing successful marketing strategies, building
trustwith the operators and the introduction of gaming equipment
of new generation that meets the latest technological trends in
gaming experience, visual perception and game concept. Sports
betting and lotteries also show trends of increase.

The future in the world of entertainment and games belongs to
convergence platforms based on innovative system solutions for
connecting different channels. The business already relies on the
provision of interactive gaming environment for communication
with high availability network or multiple devices installed in
classic locations, representing social forms of entertainment,
sports betting or various gaming, lottery and numbers betting.
The world is ready to accept the next portion of innovations for
which audience is craving and anticipating with eagerness.



Hrpaanara nuyctpuns B boarapusa npe3 2016 r. npoAbAXH Aa ce
pa3BuBa yCTOMYMBO M M3MMHAAHMAT NMEPUOA MOXKe Aa Obae Xxa-
pakTepu3upaH ¢ eAHa Ayma — cTabuaHOCT. baaroaapenne Ha un3-
YUCTBAHETO HA MOAHOPMAaTUBHUTE aKTOBE M MPAKTUKMU CAeA Nnpu-
emaHeTo Ha HoBaTa 3aKoHOBa pamka npe3 2012 r., pazanqyHure
AEHHOCTH B Xa3apTHMS CeKTOp ce pa3BuBaxa fnpe3 M3MMHaAaTa
rOAMHa C OTHOCHTEAHA CTaBMAHOCT, KOETO Ll€e MOAY4M 1 SICHO M3-
pakeHHe B AaHbYHHMTE MOCTbIIAEHUA OT cekTopa. C Hakl-roasma
AMHAMMKa M PbCT Npe3 U3MMHaAaTa rOAMHA ce OTAMYM CeKTopa
Ha tmc/\oso-/\orapuﬁuure HUrpu u CrioOpTHUTE 3aAaraHms, Kakto u
urpuTe OT pa3CTOsIHME, KOMTO eABa Npe3 U3MMHaAara roAmHa no-
Ay4mxa Bb3MOXXHOCT 3a CTapT Ha No-LIMPOKa OCHOBA.

M3BecTHa AMHammka umallie npu MrpaAHMTe 3aAM M Ka3uHa,
OAarosapenue Ha pa3BUTMETO Ha MIPaAHMA TYPU3bM, KaTo B MO-
MeHTa B CTpaHata AeicTBat 27 Ka3uHa, B CPaBHEHHE C MPEAXOAHaA-
Ta roAnHa, korato 6posT um b6e 25. Te ca cbcpeaoTO4eHH OCHOBHO
B Cogpns u [1A0BAMB, B MOPCKHTE KYPOPTH, KAKTO M 110 rpaHuLINTe
CbC cbceAHM AbpkaBu. CTaBMAHOCT M JkeraHHe 3a 3aTBbpXKAaBaHe
Ha Bede yCTaHOBEHM M03MLMH Ha OpPraHU3aTopu ¢ AOKa3aH OnuT
ce HabAI0AaBa 1 Mpu urpasHnTe 3aau. MHBecTMUMMUTE B CeKTOpa
ca ¢poKycupaHM OCHOBHO BbpXy pa3luMpsiBaHe Ha MAOLUTA Ha
obekTnTe, MoAoGpsBaHe Ha MHGPPACTPYKTypaTa M BbTPELUHNS AH-
3a¥H, KAKTO ¥ MOAEPHM3MPAHE U yBeAMYaBaHe Ha MPOAYKTOBOTO
npeararaHe 4pe3 BKAIOYBaHe Ha HOBO, BUCOKOTEXHOAOTMYHO 060-
PyABaHe.

»,CAeA AMHaMHMYHUTe npouecH Ha 3aTBapsiHe Ha 00eKTH M KOH-
COAMAALIMS, KOMTO XapaKTepu3upaxa M3MMHAAMTE ABE TOAMHM,
2016 r. ce o4epTa KaTo €AHa OTHOCMTEAHO CTabuAHa roamHa. @o-
KYCbT Ha OpraHM3aTopuTe Ha UITPaAHM 3aAM M Ka3uHa Gelue BbpXy
noBMLIABaHe Ha CTaHAapTa Ha NpeAAaraHus MPOAYKT BbB BCAKO
€eAHO HanpaBaeHue. KoHKypeHUMSITA B CEKTOpa Ha MIPaAHMTE
3aAM M Ka3MHa e roAama, He Camo Ha MeCTHMA na3ap, HO M OT
npeasaraHeto B pernona. I'vpuns, Kunbp, Makeaoumnsi, PymbHus
ca CTpaHH, B KOMUTO YCAYruTe B Ka3uHaTa ca Ha M3KAIOYHUTEAHO
BMCOKO HMBO M TOBa BAMIa AeTBaTa 3a MECTHHTe OpraHmu3aropm”,
06sicHn AHrea Mpubo3oB, npeaceaatea Ha YC Ha bbArapckara
acounaumns Ha NPOU3BOAMTEAUTE M OpPraHM3aTopuTe OT UrpaAHaTa
uHAycTpus. ,Ilopaan HeoGX0AMMOCTTa OT roAeMM MHBECTHLIMM 3a
M3rpakaaHe Ha HOBM 0DEKTM, KAKTO M roOAemMTe MHBECTHLIMM 3a
MOAAPB)KKA M OOHOBAABaHe Ha ChbLUECTBYBaLUMTE, pacTeXxa B TO3M
CEeKTOp e OTHOCMTEAHO HUCbK”, AorbABa Mpnb0308.

lNoteHunarbT Ha MTPaAHNS TYPU3bM, KOHTO A0 TO3U MOMEHT B
bbarapus betie OTHOCMTEAHO cAabBO 3acTbileH, MPOBOKMPa CTap-
TUPAHETO Ha HAKOAKO HOBM IPOEKTa B NOrpaHu4iHn U TypucCTHu-
4eckn 30HU. MHTepecHa Aokaums ce ouyepta CBUAEHIPaA 3apasn
npuxoaqdumre urpaym ot Typunsa. bam3ocrra Ha rpasa Ao rpaHu-
LiaTa ro npesbpHa B NPUTEraTeAeH LUEeHTbP 3a urpaeLmTe xasapt
OT 10)KHaTa HM CbCeAKa, KaTo 0DeKTUTe B rpaAa MpUBAMYAT IPynn
Typuctn. [oteHUnarbT my 6e OLeHeH u OT YY)XAW MHBECTUTOPH,
KOMTO OTKpMXa MIPaAHM 3aAM M Ka3uHa. MrpaaHata MHAYCTpus
npuBAede U KAMEHTH C TOAeMH (PMHAHCOBU Bb3IMOXHOCTH B Peru-
OHa, KOeTO ce OKa3a Ba)keH (hakTop 3a MKOHOMHYECKOTO My pa3-
suTne. Ka3unara ocurypssar pabora u AOX0AM Ha MHOTO X0pa, a
3aMOXKHHUTE TYPUCTHU T€HEePUpPaT NMPUXOAU U B ADYTU CEKTOPH.

bbArapms e aTpakTMBHa AeCTMHaLUNA M 3a NIOKeP TYpU3bM, KaTo
NPUBAMYA MIPavy OT LSIA CBAT. B cTpaHata ce npoBekaar roaemu
eBponericku nokep Typuupu. OpraHu3npaHeTo um e 4acr ot Au-
HaMMYHO pa3BUBaLLMS Ce UTPareH TYPU3bM, KOHTO e A0Obp Bapu-
aHT 3a MPUBAMYAHE HA Pa3HOOOPA3HH TPYNM TYPUCTH, KAKTO M 3a
NPEOAOASIBaHEe Ha CE30HHOCTTa, XapaKTepPHa 3a Hak-1NOMyAsipHUTE
KypopTn B cTpaHata. ToBa HEMMHYeMO BOAM M AO MOBMLLABaHe
Ha Bb3MOXKHOCTHUTE 3a yBeAM4aBaHe Ha TNPUXOAMTE B MIPAAHHS
OpaHLu. AlobuTeAnTe Ha Ka3MHO UrpuTe B MOBEYETO cCAyqan 00y-
CA@BAIT NAQTEXOCIIOCOOHO ThbpCEHe B CrieLMaAM3upPaHns M Xo0u
Typu3bm. Te MOCTaBAT BUCOKM M3UCKBaAHUSA 3a AMHHA CUTYPHOCT U
3a Ka4ecTBO Ha 0OCAY)XBaHETO, BUCOK MPOPeCHOHAAM3BM U BEXK-
AMBH ODHOCKHM Ha 1epCcoHaAa B Ka3MHO 3aAMTe, KOMGDOPTHHU YCAO-
BUS M NPUATHA OOCTAHOBKA B OTAEAHHTE CEKTOpM Ha obeKTuTe.
Taka ce ¢popmmpa cneunasusupaHo noTpedUTEACKO ThpCeHe Ha
eAMTapeH KOMIIAEKC YCAYIH, KOUTO He Ca Ce30HHH, a LIEAOTOAMLL-
Hu. TbpCeHeTo OT TAXHATa cTpaHa 0BYCAaBSl M MpeAAaraHeTo Ha
BMCOKOKa4eCTBEHM YCAYTH, KaTo OT TOBa Ce Bb3I1OA3BAT U XOTEAH-
epcKns CeKTop, KakTo M pecTopaHTH u KAybose.

Ipe3 2016 r. 6bArapckM MHBECTUTOPU M ONepaTopM rNokasaxa
MHOBaTMBHO MMUCAEHE M C HOBA MaAPKETHHIOBa U NPOAYKTOBO OpH-
€HTHpaHa KopriopaTMBHa IMOAUTHUKA 3aCHAMXA MHTepeca KbM M-
PaAHMSA TYpU3bM, HO BCE OLLIE TO3M CEKTOP He € Pa3BUT B MbAHUS
CH Kanaumrer.

OrtyeteHo Ge cepHO3HO pa3BUTHE HA CErMeHTa Ha ,MeKHus Xa-
3apr”’, KONTO ce OKa3a M3KAIOYUTEAHO Obp3opactsil 6u3Hec B
pamMKMTe Ha urparHaTa MHAYCTpus. ,Pa3Butneto Ha Yncrosmute m

AOTapHifH1 MIPH CrIOPeA MeH ce AbAKM Ha pakTa, 4e noTpeodu-
TeAdT He v rnpuema Kato BHA xa3apt. Hackopo nposeaeHo co-
LIMOAOr4ecKo Mpoy4BaHe no rnopbyka Ha ¢poHaaumns ,,OTroBopHa
urpa” nokassa, 4ye okono 40% OT HaceAeHHeTO ca y4acTBaAM B
pa3Andnu ¢hopmu Ha T.Hap. Mek xa3apT”, ka3Ba AHrea Upn6o308.

bymbT B TO3M cermeHT He NMpPOmeHs ULAAOCTHaTa KapTMHa Ha
YCTOHYMBOCT M CTAOMAHOCT B MrPaAHaTa MHAYCTpus B bvArapus,
HO NPOMEHS MPOLUEHTHO CbOTHOLUEHMUATA Ha PasAMYHMUTE UIpH
B ceKTopa. AoKaTo 6yMbT Ha YUCAOBO-AOTaPUIHUTE UIPH Ce Ha-
co4Ba Bce noBeve KbM MECTHOTO HaceAeHHe 1 NIpuAoG1Ba Macos
XapakTtep, KaTo M3MecTBa MHTepeca Ha MeCTHHA NoTpebuTea ot
MIPaAHNTe 3aAM M Ka3MHA, B CEKTOPA C MTPaAHH 3aAH M Ka31Ha Bce
MO-KAIOYOBA POAS IPUAOOMBA MIPAAHUAT TYPU3bM M NPUBAMHAHE
Ha YY)KAGHUM M NOTpeduTeAn, KOMTO TbPCAT €KCKAY3MBHa, BUCO-
KOKayecTBeHa ycAyra. AHaAM3bT Ha TeHAeHUMMUTE B CeKTopa no-
Ka3Ba, e Ta3M HaCoKa Liie ce 3aAbPXKM 1 1Pe3 CAeABaLLIUTE FOAMHN
M pa3sBMTHETO Ha CEKTOPA HAa MIPAAHMA TYPU3bM L€ 3aBUCH OT
Mo-6AaronpuATHaTa NOAMTUKA Ha AbPXXaBHO HUBO 110 OTHOLLIEHHE
Ha TYPUCTH B TO3M CETMEHT.

CeKTopbT Ha MrpuTe OT Pa3CTOSHUE CbLUO 3aI04Ha Aa ce CTabu-
AM3HMpa npe3 U3MMHaAaTa roAMHa. bbArapus TpaAMLIMOHHO ce cAa-
BH CbC CEPUO3HH MOCTMKEHHS 110 OTHOLLIEHNE HA NPOU3BOACTBOTO
Ha CbOPbXeHUS U COGhTyep 3a UTPaAHUs CEKTOP, B KOHTO Ca 3aeTH
BHCOKOKBaAM(PMLIMPAHN KaAPH - MPOTPaMMCTH, AU3aiHepH, MH-
JxeHepu, matematuun. Ha ceeToBHO HMBO ca ObArapckure npo-
M3BOAMTEAM Ha MIPAAHO 0OOpyABaHe 3a Ka3MHa M MIPaAHM 3aAM,
pa3paborynLmMTe Ha MIPU 3a OHAAHH M MOOMAHM NIPUAOCIKEHMS,
TEXHOAOTMYHHTE AOCTaBYMLIM Ha NAATCPOPMM 3a OHANH MIPU U
CropTHU 3aAaranus, kato m npe3 2016 r. Te ce HapeAnxa cpea Ton

5 Ha Han-a00pute B EBpona n Ton 10 B cseta. ToBa e nopeaHo-
TO AOKa3aTeACTBO, Y€ pa3BAEKaTeAHaTa M UIPAAHATa HHAYCTPHUS €
€KCrOPTHO OPUeHTUPAHa M Cb3AaBa NMPOAYKT C BUCOKA A0DaBeHa
CTOHHOCT, KaTo 6e3CropHO MMa roAsIM NOTEHLIMAA 3a PacTex.

B momenrta c¢ opranu3atopute B bbarapua ca 11 komnaHum,
MEXAY KOMTO M HSKOAKO TOAEMH MEKAYHapOAHM ¢hbupmu Kato
Pokerstars.bg, Betfair.com un bet365.com. Te umar anuens 3a 24
OHAaMH urpu. OcTaHaAuTe onepatopm ca ¢ ObArapcko ydacrue.
bvarapus mma cepuo3eH noteHUMas Aa ce nNpesbpHE B AMAEP B
MrpaAHata OHAMH MHAYCTpusa B LleHTpasHa m M3Touna EBpona,
KaTo OCHOBHA MPEANOCTaBKa € MOAEPHATa PeryaAatopHa pamka Ha
OHAQMH CEKTOPa, KOATO MOXKE Aa CAY)KM KaTo rnpumep 3a MHOIO
Apyru AbpxkaBu. Ilpe3 usmmuHasata roamHa peryaatopsT nokasa,
ye ce CrnpaBs H3KAIOYUTEAHO AOOpe C OCHOBHOTO NpeAn3BUKaTeA-
CTBO NpeA TO3M CEKTOP, a MMEHHO Aa Ce OrpaHN4aBaT HeAULICH3H-
paHuTe OHAAJH ONepaTopH, KaTo B CbLLOTO BPeMe He ce NoCTaBAT
HEHY)KHH OFPaHNUYeHUS NPEA AMLIeH3UPaHuTe.,

AoceraliHMAT onuT Noka3Ba, Ye OHAMH Na3apbT He OTHema
CbLIIECTBEH ASA OT TPAAMUMOHHUA Ha3emeH Xa3apt. Kamenture
MMaT pazAndeH npoghua, Bbrpeku Ye B GbAellle Te3n Pa3AMKH LLe
Ce M3PaBHABAT M TEHAEHLMATA € Aa Ce TbPCH I0-KOMIIAEKCEH 1
B3aMMOCBbP3aH MPOAYKT MEXAy ABETE NAaT(hopMyu Ha npearara-
He Ha xa3apTHH Mrpu. MHOro or npeasaralumMTe Ha3emeH xa3apr
KOMIaHMUM CbLUIO BAPBAT B TOBA M Beye ce HacOYBaT KbM OHAQMH
cermeHTa, 3allloTO ca yBepeHM, Ye Toi e Obaeluero. B HayaroTo
Ha anpuA umaiue u3BeCTHO pa3aBmxBaHe, caea kato INTRALOT
005BM HAMEPEHUETO CM 3a pa3LUIMPABAHE HA NPUCHCTBUETOTH CH
Ha xa3apTHua nasap B M31o4yna EBpona. Te 3aKynuxa MMHOpHTa-
peH asa B EBpoGeT B bvarapus.



OVERVIEW OF THE GAMING INDUSTRY IN 2016

The gaming industry in Bulgaria in 2016 continued its
stable growth. The period past can be characterized by a
single word - stability. Thanks to freeing the legislation
norms and practices of flaws after the adoption of the new
legal framework in 2012, various activities in the gambling
sector have developed by a relative stability during the past
year that will lead to a clear expression in tax revenues from
the sector. The greatest dynamics and growth over the past
year was reported in the sector of traditional numbers and
lottery games, the sports betting and remote gambling that
were given the opportunity to operate on a broader basis not
until last year.

Known dynamics was observed at the gambling halls and
casinos, thanks to the development of gambling tourism.
Currently, there are 27 casinos in the country, compared
to 25 operating casinos in the previous year. They are
concentrated mainly in Sofia and Plovdiv, in seaside resorts
and on the borders with neighbouring countries. Stability
and willingness to reinforce the already established positions
of organizers with proven experience is observed in the
gambling halls. Investments in the sector are focused mainly
on the expansion of the area of the sites, improvement of
infrastructure and interior design, as well as modernization
and increase of product offering by including new high-tech
equipment.

“After the dynamic processes of closing sites and
consolidation that were characteristic of the past two years,
the year 2016 was a relatively stable year in which the focus
of organizers of gaming halls and casinos was on raising the
standard of product offerings in each direction. Competition
in the sector of gaming halls and casinos is great, not only
on the local market but also within the region. High quality
services offered in the casinos in Greece, Cyprus, Macedonia
and Romania are raising the level for local organizers”, said
Angel Iribozov - Chairman of the Bulgarian Trade Association
of Manufacturers and Operators in the Gaming Industry
(BTAMOGI). “The growth in this sector is relatively low
due to the need of large investments to build new facilities
and major investments for maintenance and renewal of the
existing ones”, said Mr. Iribozov.

The potential of gaming tourism that was not widely
practised in Bulgaria has provoked the launch of several new
projects in border and tourist areas. Interesting location
emerged in Svilengrad for players coming from Turkey. Due

to its proximity to the border Svilengrad became the centre
of attraction for players from our southern neighbour, and
the sites in the town started attracting groups of tourists. Its
potential was assessed by foreign investors who have also
opened gambling halls and casinos. Gaming industry attracts
customers with large financial resources in the region, which
was an important factor for economic development. Casinos
provide jobs and income for many people and wealthy
tourists generate revenues in other sectors.

Bulgaria is an attractive destination for poker tourism,
attracting players from around the world. The country held
major European poker tournaments. Their organization is
part of a dynamic gaming tourism, which is a good option to
attract diverse groups of tourists, as well as to overcome the
seasonality, typical of the most popular resorts in the country.
This inevitably leads to opportunities to increase revenues in
the gaming industry. Fans of casino gaming in most cases
determine the solvent demand in special and hobby tourism.
They set high requirements for personal security and quality
of service, professionalism and courteous manners of staff in
casino halls, comfortable conditions and friendly atmosphere
in various sectors of the sites. Thus, a specialized users’
demand for a year-round elitist set of services is formed.
Demand of customers determines the supply of high quality
services that are benefiting hospitality sectors, restaurants
and clubs.

In 2016, Bulgarian investors and operators have
demonstrated innovative thinking and new marketing and
product oriented corporate policy by increasing the interest
in gaming tourism. Yet, this sector is not developed in its full
capacity.

Serious development of the “soft gambling” segment,
which is extremely fast growing business within the gaming
industry, was reported. “I think that the development of
numbers and lottery games is due to the fact that the user
does not regard them as a form of gambling. A recent poll
commissioned by Responsible Gaming Foundation shows
that about 40% of the population are involved in various
forms of so-called “soft gambling”, said Angel Iribozov. The
boom in this segment does not change the overall picture
of strength and stability in the gaming industry in Bulgaria,
but changes the ratios of various games in the industry. The
numbers and lotteries games are gaining more and more
popularity among local population.

Thus, the key role in the sector of gaming halls and
casinos is shifted towards gaming tourism and attraction of
foreign customers and users who are looking for exclusive
high quality service. Analysis of trends in the sector shows
that this direction will continue in the coming years and
the development of the sector of the gaming tourism will
depend on a favourable state policy in terms of tourists in
this segment.

The sector of remote gaming also began to stabilize
in the past year. Bulgaria traditionally boasts a strong
record in terms of production equipment and software for
the gaming sector employing highly skilled staff such as
programmers, designers, engineers, mathematicians. The
Bulgarian manufacturers of gaming equipment for casinos
and gaming halls, including game developers for online and
mobile applications technology and platform providers for
online gaming and sports betting are ranked among the top
5 in Europe and among top 10 in the world in 2016. This is
another proof that the entertainment and gaming industry is
export oriented and creates a product with high added value
and has a great potential for growth.

Currently in Bulgaria there are 11 online operators,
including several major international companies such as
Pokerstars.bg, Betfair.com and bet365.com. They have
licensees for 24 online games. The remaining operators are
with Bulgarian participation. Bulgaria has serious potential
to become a leader in the online gaming industry in Central
and Eastern Europe. The main precondition is a modern
regulatory framework for online sector that can serve as an
example for many other countries. During the past year, the
Regulator showed that it can handle the main challenge facing
the sector, namely to restrict unlicensed online operators,
while not putting unnecessary restrictions on those already
licensed.

Past experience shows that online market does not attract
significant share from the traditional land-based gambling.
Customers have a different profile, although in the future
these differences will be equalized and the trend is to seek
more complex and interconnected product between the two
platforms offering gambling games. Many providers of land-
based gambling also believe this and are already turning to
online segment because they are confident that this is the
future. In the early April there was some movement after
INTRALOT announced its intention to expand its presence in
the gaming market in Eastern Europe. They bought a minority
share in Eurobet in Bulgaria.



2016 e roAMHa Ha HOPMAaAHM B3aMMOOTHOLLUEHHS MEXAY peryaatopa v HHAYCTpHuATa.
CekTOpbT € 3ana3uA CTaOMAHOCT M ce pa3BuBa MOAOXHTEAHO. AKX otymta noBuwieHa
CbOMPaemMoCT Ha NPUXOAMTE B Xa3apTHaTa MHAYCTpUS (C OKOAO 40 MHMAMOHA noBeYe Crpsamo
2015 r.).

M T1a3m roamna Hai-6bp30 ce pa3BuMBa OHAAMH 3aAaraHeTo — He Camo y Hac, a M B LSAa
Espona. Ocsen yseAuyeHue B npuxoAnTe OT OHAAHH Xa3apT ce HabAloAaBa M HapacTBaHe Ha
CTpaHuTe - YAEHKM, KOUTO AeraAM3upar Ta3u A€HHOCT.

Ornemup Murtes y

bvArapcknaT nasap npeasara roaamo pas3Hoobpasne OT Xa3apTHH MIPH M A€HHOCTHM,
ﬂpeAceAaTe/\ Ha AKX KOMTO ce pa3BuBaT Obp30, B Kpak C Hah-HOBMUTE TEHAEHLIMM M yCrABaT Aa YAOBAETBOPSAT
norpeduteaute. AKTMBHO ce pa3BuBaT ObArapckuTe MpPOM3BOAMTEAM HAa MIPAAHO ODOPYABaHE M 3aCAYXKEHO 3aTBbpPXAaBaT
Nno3MUNNTE Ha CTpaHaTta HU B MEXKAYHAPOAHO OTHOLUEHHE.

EchekTMBHUAT KOHTPOA M peryAaums Ha xa3apTHaTa AeHHOCT e OCHOBHaTa 3aAada Ha AKX. Ycuausata Hu ca Haco4eHM M KbM
MOAAbP)KaAHETO Ha A0Dpa npasHa ypeAba, 3aluMTa Ha NMOTpeGUTeAMTe, MIrpaYnTe, MaAOAETHUTE M HEMbAHOAETHMTE AMLIA M He
Ha MOCAEAHO MSACTO — HAMaASIBaHe Ha AAMMHMCTPaTMBHATa TEXECT M Cb3AaBaHe Ha yCAOBMSA 3a pa3Butue Ha Ou3Heca. Cnopea
u3sbpiuen or AKX anaan3s 3a 2013 r. — 2016 r. e BUAHO, Ye ¢prrOCOpuATa Ha yMEH M MHTEAUTeHTeH KOHTPOA noA mototo ,llo-
MAaAKO CaHKUMM, NOBeYe AaHbun” paboty.

Chrea nposeaenara npe3 2015 r. npoueaypa 3a HabupaHe, oLleHsBaHe 1 M10AGOP Ha NPOEKTHU MPEAAOKeHUs 3a (puHaHCupPaHe Ha
AEHHOCTH 3a COLUMAAHO OTTOBOPHO MoBeAeHue 6AXa CKAIOYeHU TPH AOroBopa 3a (puHaHCHPaHe Ha MPOEKTU Ha I0PUAMYECKM AMLIa
C HeCTOMaHCKa LeA, OripeAeAeHH 3a OChLIEeCTBABaHe Ha OOLLeCTBEeHONOAe3Ha AeHHOCT.

AbpKaBHa KOMMCHSA 110 Xa3apTa LUe NPOAbAXKM AQ M3ITbAHABA 3aKOHOBUTE Pa3riopeAbyu n Aa npuAara Mepku 3a rnpeanaspaHe
Ha MAaAMTe Xopa OT Xa3apT, 3a NpeseHuUMs U AevyeHue Ha Xa3apTHa 3aBucumoct. Creasariku npuoputetnte Ha EC, Bcaka
Abp)XKaBa-4AeHKa pa3paboTBa HaUMOHAAHM MeEpPKH 3a COLMaAHO OTrOBOPHO T[OBeAeHMe Ha OpraHM3aTropuTe Ha Xa3apTHM
MIPU M Haco4YBa YCHMAMATA CM KbM IOCTMIaHe Ha BMCOKA CTeleH Ha 3aluuTa 3a norpeduTeAmute, MrpayuTe, MaAOAETHUTE U

HeMbAHOAETHUTE AMUA, Ofa3BaHe Ha 3APaBeTO U CBeXAaHe
A0 MMHUMYM Ha €BEHTyaAHHWTEe MKOHOMMHYECKM LUETH, KOUTO
morar Aa npou3Tekar OT NpeKkomMepHaTa xa3apTHa Mrpa MAM
HaTpan4nBoTO )KeAaHue 3a NoAobeH BHA 3abaBAeHue.

Pa3bupa ce, 4e uma KakBo Aa ce nOAOGPM NO OTHOLIEHME
Ha xa3apTHata peryaaums. MrpaAHata MHAYCTpus ce pa3BuBa
M3KAKOYUTEAHO AMHAMMYHO, a 3a Aa ObAe OLEHeHa Kato
MOAEpHa eAHa peryraums, Ta Tpab6Ba Aa e cboOpa3eHa c na3apa
M B CbLIOTO BpeMe Aa 3alMTaBa MHTepeca Ha Abp)kaBara.

Aa npoAbAkaBa Aa ce pa3BMBa, CAeABalikm AobGpute
eBpOneyiCKM NPakTHKM 1 Aa Cria3Ba 3aKOHOBUTe pa3nopeady.

YJIEHOBE HA KX

Ornemup Murtes
lNpeaceaateA Ha Abp)KaBHaTa KOMUCHS MO Xa3apTa

Mapusan lNonos
I'haBeH cekpeTtap

Anmutpunka lN'yuosa
Anpextop Ha Aupekums “@®UHAHCOBO-CTONMAHCKK
A€MHOCTU M AAMMHUCTPATMBHO-NPaBHO 00CAyXBaHe”

I'purop locnoannos

Anpextop Ha Aupekuns “AuuEeH3M, UrpasHoO U
KOMYHMKaLIMOHHO 0060pyABaHe, MH(POPMALIMOHHU CUCTEMH
n aHaAu3n”

lNMaamen leoprues
AunpekTop Ha Aupekuns “KOHTpOA u npaBHM AenHOCTH”
YAEHOBE HA AbP)XKABHATA KOMUCHA MO XA3APTA:

Bacua lNaHos
HaunoHanHa areHuMs 3a npuxoaute

fAsop Kones
AbpxxaBHa areHuna HaumoHaAHa curypHoct

IMeta TankoBa
MuHucrepcTBO Ha NpaBoOCbAMETO

Maprapura Koncrantunosa-3AataHoBa
MunncrepcTBo Ha MKOHOMMKATa




THE WORD OF THE REGULATOR

What were the main characteristics of the past year in terms of the Bulgarian gaming
industry, were there any changes on the market?

In 2016 there were normal relations between the regulator and the industry. The sector has
kept stability and developed in a positive way. DKH reported increased revenue collection in
the gambling industry - about 40 million more comparing to 2015.

What were the latest trends in the industry that had the greatest impact on the sector?

This year the fastest developing segment was online gambling - not only in Bulgaria but in
Europe. The revenues from online gambling are increasing and more EU members legalize
this activity.

Ognemir Mitev The Bulgarian market offers a variety of gambling games and activities that develop rapidly

Chairman of the State in pace with the latest trends and manage to satisfy consumers. Bulgarian manufacturers of

Commission on Gambling gaming equipment are developing and deservedly reinforce the position of our country in
the world.

What are the key initiatives DKH is working on?

Effective control and regulation of gambling activities is the main task of DKH. Our efforts are directed towards maintaining
good legislation, protection of consumers, players, minors and last but not least - reduce the administrative burden and creating
conditions for business development. According to analysis, conducted by DKH for 2013 - 2016, the philosophy of smart and
intelligent control under the motto ,Less sanctions more taxes” works.

In 2015 DKH has funded several projects, related to activities of socially responsible behavior in the gaming industry. What are
the results? How do you intend to continue this activity, which is enshrined in the law?

Following the procedure, held in 2015 on recruitment, evaluation and selection of proposals for projects on socially responsible
behavior, three contracts were made with non-profit goal set for the public benefit. The State Gambling Commission will continue
to implement law and to implement measures to protect young people from gambling, to maintan prevention and treatment of
gambling addiction. Following the EU’s priorities, each member state must develop national measures for socially responsible
behavior of the organizers of gambling and directs its efforts towards high level of protection for consumers, players, minors, for
health prevention and minimize the potential economic damage that can result from excessive gambling or compulsive desire for
that kind of entertainment.

The regulation in Bulgaria is often given as an example of many international forums as a modern and efficient, taking into
account the interests of all involved. Do you think that there is still much to be done?

Of course there is a lot to be improved in terms of gambling
regulation. The gamingindustry is developing very dynamically
and the modern regulation must comply with the market and
at the same time to protect the interest of the state.

What are your recommendations to industry for next year?

Continue to develop, following the best European practices
and stick to the law.

Chairman of the State Commission on Gambling

General Secretary

Director “Financial and Economic Activities and Administra-
tive and Legal Services”

Director “Licenses, gaming and communications equipment,
information systems and analysis”

Director “Control and legal activities”

National Revenue Agency

State Agency for National Security

Ministry of Justice

Ministry of Economy, Energy and Tourism




MKOHOMWYECKU NMPUHOC HA UTPAJTHATA NHAYCTPUA

Mrparnata mHAycTpus urpae BaxHa poAst M Mma CbLLUECTBEH
MpUHOC 3a MKOHOMMKaTa Ha bvArapus. TeHAeHuuuTe 3a crabu-
AM3MpaHe M YCTOHYMB PbCT HA MKOHOMMKATa, CAeA robasHata
Kpu3a npeam HIKOAKO rOAMHM, OKa3axa rO3MTUBHO BAMSIHME W
BbPXY UTPaAHUS ceKTop. BpaHLbLT ce crabuan3znpa u ce ypeanun-
Xa AaHbYHMTE NOCTbIIACHNS OT Xa3apT. OCBeH AMPEKTHUST NpH-
HOC BbB (PMHAHCOBO M3PaXeHHe Ype3 AaHbYHUTE MOCTbIINEHHUS
M TakCH, UrPAAHUST CEKTOP MMa M CbLLECTBEH MHAMPEKTEH INPH-
HOC, 3aLL10TO OCHUIYpsiBa CTOTHULIM XMASIAM PabDOTHU MeCTa, KaKTo B
cpepata Ha 0BcAyKBaHETO, Taka M B cgpepata Ha rPOU3BOACTBO-
TO M Ha TEXHOAOTMYHNS Pa3BOH.

pe3 2016 r. xa3apTHUAT OpaHLL OTYETe OTHOCUTEAHA CTabMA-
HOCT, KOMOMHMPAHA C AeKO yBeAudeHune Ha O6pos AMLeH3upaHuTe
urpasumn obekrm, ko¥to kbm 30 centemspu 2016 1. AOCTHIHA AO
768 nrpannm 3aam mn 27 Ka3nHa.

Cnopea cratuctnyecknte AaHHm Ha AbpxaBHata Komucnsa no
Xa3apta 3aKOHOMEPHO pacTe U KOAM4ECTBOTO Ha MHCTaAMPaHUTE
MIpasHn CbopbXeHus Karo nak kbm 30 centemspu 2016 r. 6po-
AT MM € C OKOAO 8 % roBeye B CPaBHEHHE CbC CbLUMS MEPHOA
Ha 2015 r. Ipuxoante, reHepupaHn OT MIPaAHaTa MHAYCTpUS B
AbpxaBHus 61onker 3a 2015 r., ca B pa3mep Ha 143 839 714 as.,
koero e ¢ 45% noseue or 2014 r., koraro ca 6uan 98 690 166 As.
3a aAeBeT meceuHns oTyeTeH nepmoa ot 1 aHyapu 2016 r. a0 30

AaHbLK

cenrempu 2016 r. ca BHecenn 136 245 261,95 AB., KoeTo onpe-
AeAsl OTHOCUTEAHO CTAOMAHO M HapacTBalLO HUBO Ha AaHbYHMTe
MPUXOAM B Xa3HaTa, ONPEAEAEHO OT PbCTa Ha MHCTAAMPAHHUTE CbO-
PbXKeHUS U U3AAAEHNTE AMLIEH3M, KAKTO M OT BAU3aHETO B CHAA Ha
aKTyaAM3MpaHHs AaHbYEH KaAKyAaTop 3a OHAQMNH 3aAaraHusTa.

lpoavaxaBa u MHTEepecbT KbM PErHCTPUPAHETO Ha OHAANH
opraHM3aTopyu M OHAaH urpu, kato kbm 30 cenremBpu 2016 r.
numa 11 opranHmsatopa c 24 BuAa OHAAlH urpm, Koeto e Haa 20 %
yBeAMYEHHE HA PerMcTPUPaHUTE OPraHU3aTopu M BUAOBE UIPH
B CPABHEHME C NPEAXOAHATA rOAMHA. YBeAuYmnxa ce M CbOTBETHO
npuxoaute no 4a. 30, ar. 3 n ya. 30, aa. 4 ot 3akoHa 3a xa3apra
or 63 077 131,73 AB. 3a MbPBOTO AeBeTMeceume Ha 2015 1. Ao 84
683 317,81 AB. 3a nbpBuTe AeBeT meceua Ha 2016 r. OT obLuara
cyma, 11% npeactraBasBat Takcute no aa. 4 Ha 4. 30 ot 3aKo-
Ha - TOBa e AByKOMIIOHEeHTHATa TaKca, AaLLIaHa OT BCeKM OHAANH
onepatop. Ts BKAIOYBA €AHOKpaTHa cyma B pasmep Ha 100 000
AB. M IIPOMEHAMBA 4acT, KOATO Ce Ha4ncAaBa Bbpxy 20% 6a3a or
pasAukaTa MexKAy CTOMHOCTTa Ha NOAYyYeHHTe 3aA03M M U3MAare-
HUTe reyaom.

Tpasnunonunre ouuro nrpn B boarapuns rybar csosta nony-
ASIPHOCT U B MOMEHTa UMaTr camO CUMBOAHMYHO 3Ha"d4eHne C 1
TpaAMUMOHHA GMHIO 3aAa, a eAeKTPOHHU OMHIO CbOPb)KeHUs MMa
MHCTaAMPaHy B 26 MrpaAHH 3aAM M €AHO Ka3uHO ¢ 0610 1021 nr-

31.12.2011

31.12.2012

parHn mecra. He Ha nocaeaHo mscro ce HapeXxAat n rnpuxoanrte
OT TOTO, AOTO M CIMTOPTHH 3aAalraHuA.

l'lpe3 NMOCA€AHATa rOAMHa AOTapPHUHUTE U3)KUBSIXA 6}’M B MOINyAsp-
HOCT M MaCoOBO y4acTne B TAX.

Ha Boaewo msacro no npuxoan no Ya. 30 aa. 3 or 3akoHa 3a xa-
3apTa ce HapeXAAT TPAAMLIMOHHATA AOTapusl, KAKTO M MOMEHTHaTa
AOTapus, TOT0, AOTO, OMHI0, KeHO M TEXHUTE Pa3HOBUAHOCTH, CIIOPT-
HM 3aA03M M HaAGArBaHMSA C KOHe M KydeTa, MIpM CbC 3aAaraHus
BbpPXY CAYH&iHM CbOMTHS M CbC 3aAaraHusl, CBbP3aHH C M03HaBaHe
Ha ¢pakTn. M3KkA104eHme npaBsT OHAANH 3aAaraHusTa, 3a KOMTO ce
cbOMpa Abp)kaBHa Takca B pa3mep Ha 15 Ha CTo BbpXy CTOMHOCTTA
Ha HarpaBeHuTe 3aA03M 3a BCAKA MIPa, a 3a Xa3apTHU MIPH, 3a KOU-
TO ce cbOMpaT Takcu M KOMHMCHMOHHH 3a y4acTne — B pasmep Ha 20 Ha
CTO BbPXy CTOHHOCTTa Ha NMOAyYeHUTe Takch M KomucnoHHu. Cobpa-
HHUTE AbP)KaBHM TaKCH 3a Te3u BUAOBE 3araraums 3a nepmoaa ot 1
sHyapm A0 30 cerrremspm 2016 r. ca 75 390 329,29 AB., a 3a UsAaTa
2015 r. pa3mepbT Ha MPUXOAHTE OT AbPXKABHM TaKCH OT TE€3U BUAOBE
3anaraHms ca 82 125 498.55 AB. u chopmupar Haa 55 % ot obLumte
AbPXKABHM MPUXOAM OT Xa3apTHU ASHHOCTH.

KbM 001LMA ASIA HA TPUXOAUTE OT AEHHOCTHTE B MIPaAHaTa MH-
AYCTpHUSI Ce BKAIOYBAT M BHOCKMTe 1o YA. 10a oT 3akoHa 3a xa3ap-
Ta, KOMTO ca 3a OTroBopeH xa3apt. 3a 2015 r. Te npeacraBasBat
cyma B pasmep Ha 2 278 000 As., a 3a nepmoaa ot 1 sHyapn 2016
A0 30 centemBpu 2016 r. ca otyetenn 2 217 000 As. CTpykTypata

31.12.2013 31.12.2014

Ha Abp)KaBHMTE NIPUX0AM OT Xa3apTHU AeHHOCTH B pa3mep 136,25
MAH. AeBa 3a nepnoaa 01.01.2016 r. - 30.09.2016 r. e creaHara:

* CbOpaHn arTepHaTMBHM AaHbLIM BbPXY Xa3apTHata Aek-
Hoct no 3KI10 - 44 124 000 7s.

*  CbOpaHu Abp)XKaBHM TaKCH 3a OHAQVH 3aAaraHus rno Y. 30
aa 4 ot 3akoHa 3a xa3apta — 9 292 988,52 AB.

*  CbOpaHu AbpXKaBHM TaKCH 3a 3aAaraHms 1o 4a. 30 aa 3 ot
3akona 3a xa3apta — 75 390 329,29 AB.

*  CbOpaHu roamuIHM BHOCKHM 3a OTTOBOPEH Xa3apT 1o 4a. 10
a or 3akoHa 3a xa3aprta — 2 217 000,00 AB.

*  Cbbpann Takcn no TT3X - 5 178 820,00 as.

*  CbbOpaHn raobmn m umyllleCTBeHH CaHKUMM 1o 3akoHa 3a
xazapra —42 124,43 as.

3HaunTeAreH NPUHOC KbM GPYTHHUS BbTPeLLIeH NMPOAYKT Ha CTpa-
HaTa UMaT MeCTHUTE M YY)KAECTPaHHHU (PUPMH, POU3BOANTEAN
B MIPaAHMS CEKTOP, KaKTO M Te3u OT CeKTOpa Ha BUCOKOTEXHOAO-
ru4HuTe pa3paboTky, pa3paboTKa Ha OHAaNH M MOGMAHM NIPHAO-
JKeHHs, CePBU3, MOAAPBIKKA, KOA LIEHTPOBE M APYTM CbITbTCTBALLIM
ycAyrn B urpasums cektop. Haa 80% ot npousBeaennte n pea-
AM3MPaHK B CTpaHaTa NPOAYKTH Ca NpeAHa3sHa4eHH 3a eKCriopT
M 32 ME@KAYHapOAHUTe na3apu. dupmute B CEKTOPa OCHIypsaBaT
MHOro pabotumn mecra. Bucokoksarnchuumpann nHxeHepHn Ka-
Apu, UT cneumaamncru, maremaTuiin, AM3aiHep1 Hamupart rpo-
¢pbecuoHarHOTO cu nonpuiie BbB (PMPMM, Cb3AABALLIM MPOAYKTH
3a urpaAHus cekTop.

31.12.2015 30.09.2016

Aanbk no 3KIMO m takcu no Ya. 30 ot 3X

120 697 901 As. 120 987 731 aB.

129 918 000 AB. 89 910 223 as.

143 929 714 as. 128 807 318 AB

AbpixaBHM TakcK

4 808 425 AB.
CuuraHo kbm 31.12.2011

5256 137 aB.

CuurtaHo kbm 31.12.2012

7 414 000 AB.
CuurtaHo kbm 31.12.2013

6 491 465 AB.
CuurtaHo kbm 31.12.2014

5178 820 aB.
CuutaHo kbm 30.09.2016

6 323 355 AB.
CuutaHo kbm 31.12.2015

OO6w1 6po¥ urparHm KasuHa 20 27 25 25 25 27
OO0 6po¥ MrpaAHM 3aAM C UTPaAHM aBTOMATH 808 730 644 699 738 768
OO0 Gpo¥ UrpaAHM 3aAM 32 YUCAOBM AOTapuitHn urpu bunro n Keno 12 7 1 1 1 1
OO6w1 6ol UrpaAHM CbOPbXKEHUS B UIPAAHM 3aAM M UTPAAHM Ka3WHA 15804 15 606 15901 21794 23447 24543
OO6w 6po¥ UrpaAHM MacK B UTPAAHM Ka3MHa 219 313 294 261 277 270
OO Opo¥ AMLIEH3M 3a OHAQWH UIPH 3 12 17 24




ECONOMIC CONTRIBUTION OF THE GAMING INDUSTRY

The gaming industry plays an important role and contributes
significantly to the economy of Bulgaria. Trends for stabilization
and sustainable economic growth after the global crisis a few
years ago proved a positive impact on the gaming sector, which
led to stabilization of the sector and increase in tax revenues
from gambling. Besides direct contribution in financial terms
through tax revenues and fees, the gaming sector has a
significant indirect contribution because it provides hundreds
of thousands of jobs in the service sector and in the field of
production and technological development.

In 2016, the gaming industry reported relative stability combined
with a slight increase in the number of licensed gaming sites, which
reached 768 gaming halls and 27 casinos at 30 September, 2016.

According to statistics of the State Commission on Gambling,
the amount of installed gaming facilities gradually grows and
their number as at 30 September, 2016 was about 8% more than
for the same period of 2015.

Revenues generated by the gaming industry in the state
budget for 2015 amounted to BGN 143 839 714 which is 45%
more compared to BGN 98 690 166 in 2014. For the nine-
month period from 1 January 2016 to 30 September 2016,

as from the entry into force of the updated tax calculator for
online gambling, the collected taxes amount to BGN 136 245
261.95, which defines a relatively stable and growing level of
tax revenues to the treasury determined by the growth of the
installed equipment and licenses issued.

The interest in registering online organizers and online games
continues growing and as at 30 September, 2016 there are 11
organizers with 24 types of licensed online games, which is
more than 20% increase in the registered organizers and types
of games compared to the previous year. Revenues under Article
30, paragraph 3 and Article 30, paragraph 4 of the Gambling Act
have also increased from BGN 63 077 131.73 for the first nine
months of 2015 to BGN 84 683 317.81 for the first nine months
of 2016. Eleven per cent of the total sum are taxes under Article
30, paragraph 4 of Gambling Act, which is two-component fee
paid by every online operator. It includes a lump sum of BGN 100
000 and a variable amount to be charged on the basis of 20% of
the difference between the value of the bets and winnings paid.

Traditional bingo games in Bulgaria are losing their popularity
and now they are symbolic with only 1 traditional bingo hall.
However, electronic bingo equipment is installed in 26 gambling
halls and in one casino with a total of 1021 gaming seats.

Revenues from lotteries, lotto and sports betting are also
increasing. In the past year lotteries experienced a boom in
popularity and mass participation.

According to revenues under Article 30, paragraph 3 of the
Gambling Act the traditional lottery, raffle, instant lottery,
numbers lottery, lotto, bingo, keno and their variants, sports
betting, betting on horse and greyhound races, games with
betting on chance events and betting related to knowledge of
facts are ranked on the leading positions. Exception is the online
bets for which a state tax at the amount of 15% is collected
from the value of the bets for each game; for gambling games
are collected fees and commissions for participation at a rate
of 20% on the value of received fees and commissions. State
fees for these types of bets for the period from 1 January to 30
September 2016 amount to BGN 75 390 329.29 and for 2015
the amount of revenues from state taxes from these types of
betting is BGN 82 125 498.55 and form over 55% of the total
government revenue from gambling activities.

The total share of revenues from activities in the gaming
industry includes contributions for responsible gambling under
Article 10a of the Gambling Act. For 2015 they represent an
amount of BGN 2 278 000, for the period from 1 January, 2016
to 30 September, 2016 are registered BGN 2 217 000. The
structure of government revenue from gambling activities at the

amount of BGN 136 250 000 for the period from 01.01.2016 to
30.09.2016 is as follows:

* Collected alternative tax on gambling activity under the
Corporate Income Tax Act — BGN 44 124 000;

* Collected state fees for online betting under Article 30,
paragraph 4 of the Gambling Act — BGN 9 292 988.52;

*  Collected state fees for betting under Article 30, paragraph
3 of the Gambling Act - BGN 75 390 329.29;

* Collected annual contributions for responsible gambling
under Article And 10 of the GamblingAct - BGN 2 217 000.00;

* Collected fees under Tax Tariffs of the Gambling Act —
BGN 5 178 820.00;

* Collected fines and financial sanctions under the
Gambling Act - BGN 42 124.43;

Significant contributions to the gross domestic product come
fromlocal and foreign companies, producers in the gaming sector
and those in the sector of high-tech developments, developers
of online and mobile applications, service, maintenance, call
centres and other support services in the gaming sector. Over
80% of products produced and sold in the country are intended
for export to international markets. Companies in the sector
provide many jobs. Highly qualified engineers, IT specialists,
mathematicians, and designers find their professional career in
companies creating products for the gaming sector.

Corporation Tax and taxes under art.30 of the Gambling Act

120 697 901 BGN

120987 731 BGN

129 918 000 BGN

89 910 223 BGN

143 929 714 BGN

128 807 318 BGN

Other Fees

4 808 425 BGN

5256 137 BGN

7 414 000 BGN

6 491 465 BGN

6 323 355 BGN

5178 820 BGN

Total Number of Casinos 20 27 25 25 25 27
Total Number of Gaming Halls 808 730 644 699 738 768
Total Number of Bingo Halls 12 7 1 1 1 1
Total Number of Gaming Machines 15804 15 606 15901 21794 23447 24543
Total Number of Live Game Tables in Casinos 219 313 294 261 277 270
Total Number of Online Game Licenses 3 12 17 24




bbJITAPCKUA CIMOPTEH TOTAJIU3ATOP

bbArapckuaT criopteH TOTaAM3aTOp peaAn3upa MOCTbIIACHUS
ot 136 640 040, 30 AB. 3a npukAlOYMAaTa ¢puHaHcosa 2015 r.
* MIHTepecHo e, Ye NoCTbIIAeHUATA OT OHAVH 3aAaraHus He 3a-
emMar roAsm AsiA OT 00LUMTe MOCTLIIACHUS B UIPHUTE, KaTo IpeA-
craBasBar 1,19% ot 061umns Asa 3a 2015 r., KOeTo € C MUHUMAAHO
yBeAndenue cnpamo 2014 r.

bbArapckuaT criopTeH TOTaAM3aTop HarpaBu HAKOW NPOMeHH
B uncaosute urpu. INpu Toto 2 — 6 o1 49 ce npemaxHa eAHOTO
TerreHe, IPOMeHM Ce NMPOLIEHTHOTO Pa3IPEeAeAeHUE, yBEAHYH Ce
3anora Ha 0,85 AB. n ce A0basn ,,Crapros Axaknor” ot 1 000 000
AB. [Ipemaxnaxa ce napmuHute Harpasu B urpara Bropu TOTO
LLIAHC 3a YeTBbPTBK, a 3@ HEAeAs Ce 3ana3u camo aBTOMOOHA.
Ilpu Toro 2 — 30anak ce aobaBu ,CrapToB Axaknor” or 2 000
000 AB. 3arorsT ce yseanun Ha 0,50 AB npu Toto 2 - 5 ot 35,
Kato ce npemaxHaxa napuiHute Harpaau B nrpara Bropu TOTO
waHc. B Toro 2 — 6 o1 42 ce npemaxHaxa napu4HUTE HArpPaAu B

urpara Bropn TOTO waHc.

OTHOCHUTEAHHST ASIA Ha BCAAKA €AHA OT M| pute crpsmo ooLmrte
MOCTBIIA€HUSA € CACAHUAT:

Tor02-6 0149 - 50,6%
Toro2-6 0142 - 10,7%
Toro2-50t135 - 26,2%
Toro 2 - 3oanak - 5,9%
Toto 2 — Axokep - 5,9%

Toro1-0,7%

MHrparta Toto 2 - 6 0T 49 e ¢ Hal-BMCOK OTHOCUTEAEH ASA CrIps-
MO 001LMTe NOCTbIINGHUS], KOETO O3Ha4aBa, Ye e Hal-Albumara
urpa cpea ydactnmumte. Peaausnpanure nocronaeHns B urpara
ca 69 196 407,60 AB.n noaaseHun keutaHunmn 2 690 790. lNMeruma
Yy4acTHMKa ca credeAnan Axaknor Haa 1 000 000 AB.

CIMEYEAEHU AXKAKITOTHU B UTPATA ,TOTO 2- 6 OT 49“

Ne Tupax Aarta 1 Teraexe 2 TerneHe rpaa MeueAnBLIM KOMOMHAUMK

1 16 22.2.2015 3 829 239. 30 As. Codpus 3 13 15 17 | 33 | 40
2 33 23.4.2015 | 747 389.80 as. Ko3roay 8 | 13 | 15 | 18 | 25 | 33
3 36 03.5.2015 56 491.40 As. Byprac 5 10 15 | 26 27 | 33
4 59 23.7.2015 | 7095 423.30 As. Braroesrpaa 11 | 24 | 29 | 34 | 38 | 40
5 61 30.7.2015 | 1183 987.80 as. MepHuk 1 5 13 19 | 31 | 44
6 84 18.10.2015 | 3 306 733.25 AB. *(iogg;"'g;%":& 4 7 15 28 32 43

B Toto 2 — 6 ot 42 AKaknoTsT € 6uA cniedeaeH 10 nbT, Kato
Hal-roAeMMAT CrieYEeAEH AKAKIIOT € Ha CTOHHOCT 601 374, 10 AB.

106 Tupaxa ca nposeaeum B Toto 5 ot 35 u ¢ peaansupanm
nocrenaenns g urpata 35 815 254,00 AB. Pazaasennte nedvaa-
6m B urpara npe3 2015 r. ca 06wwo 1 909 151 6pos Ha cToHHOCT
17 701 080,70 AB. Toto 2 30amak cbio e cbe 106 TMpaxa c
peaAn3upaHm NOCToriAeHus B urpata 8 026 632 AB. u nosaseHm
KBuTaHUMM 060 3 158 840 6pos. 3a npbB NbT B MCTOPUATA
Ha urpara Mma crieyeAeH AXKaknoT Ha cToiHocT 4 202 066 As.
Pa3aasenute neqarbm ca obwo 320 235 6pos Ha CTOHHOCT 6
156 002,00 AB.

Toro Axxokep peaan3upa nocrbnaenus ot 8 001 623,90 aB.,
a pa3AaaeHuTe neyaabu ca obwo 183 144 6pos Ha cToliHOCT
4 002 337 AB.

Urpara Bropn TOTO LllaHc AaBa AOMbAHUTEAHA Bb3MOXXHOCT
3a nNpeAMeTHH MAM NapuyuHKu ne4asbm, KaTo y4acTBaT BCHUKH
KBUTaHLIMM 3a CbOTBETHUS TUPaXK 0€3 AONTbAHMTEAHO 3anAalla-
He. Ype3 Xpebuii ce n3TerasaT nevyeansiun keutaHumn. TOTO
1 - 13 CPELLIM peaan3upa nocTbnAeHus Ha CTOHHOCT 686 515
AeBa, a B urpara Oeule crie4eAeH pPeKOPAeH AXaKnot oT 54
892,30 reBa. TOTO 1 - 12 THUIT 1X2 uma ne4ar6m Ha CTOHHOCT
231 489, 40 AB, a noAasennte keutTaHunu 69 823 6pos. TOTO
1 - 10 OT 10 peaansnpa 54 858, 40 AB. [1pn mOMEHTHHUTE AO-
TapuiiHu urpm - ToTo LWaHC 3a BCMYKH, Ca peaAu3upPaHH rocTb-
naenns ot 27 000 000 As. kato npe3 2016 r. ce npeasarar 9
Pa3HOBMAHOCTHM Ha urpara.



BULGARIAN SPORTS TOTALIZATOR

Bulgarian Sports Totalizator reported revenues of 136 640
040 30 BGN for the financial 2015* year. Revenues from online
betting do not have a large share of the total revenues. Their
share consists in 1.19% of the total. That is a marginal increase,
compared to the previous year.

There were some changes in numerical games. Toto 2 - 6 from
49 removed one haul, changed the percentage allocation and
increased the stake to 0.85 BGN. Starting Jackpot of 1 million BGN
was added. The cash prizes in the game Toto Second Chance were
removed and they do not have edition on Thursday, the car was
maintained on Sunday edition. In Totto 2 - Zodiac, Starting jackpot
of two million BGN was added. The stakes were increased of 0.50
BGN in Toto 2 -5 from 35 thus the cash prizes were removed in the
game Toto Second Chance. In Totto 2 - 6 from 42 the cash prizes in
the game Toto Second Chance were removed.

The share of each of the games, compared to the total revenues,
is as follows:

Toto 2-6 49 - 50.6%

Toto 2-6 from 42 - 10.7%
Toto 2-5 from 35 - 26.2%
Totto 2 - Zodiac - 5.9%
Totto 2 - Joker - 5.9%
Toto 1 t0 0.7%

The game Toto 2 - 6 of 49 has the highest proportion of the total
receipts, which means that it is the most favorite game among
the participants. The reported revenues in the game were 69 196
407.60 BGN, the submitted receipts were 2690 790. Five players
have won jackpots that were over 1 million BGN.

1 16 22.2.2015 3 829 239. 30 BGN Sofia 3 | 13| 15| 17 | 33 | 40
) 33 23.4.2015 | 747 389.80 BGN Kozloduy 8 | 13| 15 | 18 | 25 | 33
3 36 03.5.2015 | 56 491.40 BGN Burgas 5 | 10 | 15 | 26 | 27 | 33
4 59 23.7.2015 | 7 095 423.30 BGN Blagoevgrad 11 24 29 34 38 40
5 61 30.7.2015 | 1183 987.80 BGN Pernik 1 5 | 13 | 19 | 31 | 44
3 84 18.10.2015 | 3 306 733.25 BGN ] 6??%223?01\! 4 7 | 15 | 28 | 32 | 43

In Totto 2- 6 from 42 jackpot has been won 10 times and the
biggest was worth 601 374 10 BGN.

106 circulation were conducted in Totto 5 of 35 with 35 815
254,00 BGN profits. The distributed profits were 1,909,151
and they were worth 17 701 080.70 BGN. Toto 2 Zodiac also

has 106 circulation with revenues of 8,026, 632 BGN. For the
first time in the history of the game the jackpot was won and
it was worth 4,202,066 BGN. The profits paid were 320,235,
valued of 6, 156, 002 BGN

Totto Joker has revenues of 8, 001, 623.90 BGN and

distributed 183 144 profits worth 4,002,337 BGN.

The game Second Toto Chance provides additional
opportunity for cash or subject prizes by participation of all
receipts in a special editions with no additional charge. The
winner is chosen by drawing lots. Toto 1- 13 Sreshti has

revenues worth 686, 515 BGN and a in that game a record
jackpot of 54, 892.30 BGN was won. Toto 1 - 12 type 1X2 has
profits worth 231,489, 40 BGN and submitted 69 823 receipts.
Toto 1-10 of 10 has revenues of 54,858 40 BGN. In instant lottery
games - Totto Chance for all, the revenues were of 27 million
BGN. In 2016 there were nine types of games in Totto Chance.



3a Espocpyrb0A 2015 roanHa usmmuHa noa mororo ,bbp3o, rec-
HO, MHOBaTMBHO". OlLLIe B CAMOTO H HA4aA0 ObArapCKMAT Oykmeri-
Kbp MyCHa NoAOGpeHa Bepcus Ha TAAOHUTE 3a OCbLUECTBABAHE Ha
3aao3m - ,Cnopr 6“, ,Cnopt 12, ,,Cnopr 1%, ,Axaknor”. Hoso-
BbBEAEHMETO 0e HanpaBeHO NapaAeAHO M C MHCTAAMPAHETO Ha
NOCAEAHO MOKOAeHHe TepmuHaan Photon BbB Bcyuku nyHKTOBe.
C noAamsHara Ha TAAOHMUTE 1 I0AODPABAHETO HAa TEXHOAOTMYHOTO

obcAyxBaHe ce rapaHTupa ouue rno-6bp3a M aTpakTMBHA Mrpa.

B usaaocren naan roanHata Ge noseye ot ycneuHa 3a EBpo-
¢pyt60A. CrapTnpa Haii-HoBuAT npoAykT CTTIOPTMAKC. 3a maa-
KO roBe4e OT roAmHa To# 6bpP30 ce NpeBbpPHA B €AHA OT AIOOH-
MHTe UIpu Ha y4acTHuumnTe. M ToBa HAMa KaK Aa € MHa4ve, CAeA
KaTto BMPTYaAHMST (PyTOOA e eAMH AMHAMH4YeH M MHTepeceH
NpPOAYKT, a 6bp3uTe ne4yaAbyu u aTpakTMBHOCTTA Ha KoeghuLIMeH-

TH ca cpeA OCHOBHMTE My XapaKTepPUCTHUKH.

3a 1a3u eaHa roanHa EBpocpyT60A pa3Bu He camo NPOAYKTH-

Te CM, HO M YBeAMYM M MpekaTa cM OT Ha3emHMu OyKkmeHKbp-
cku nyHktoBe. Kbm oktomBpu 2016 r. KomnaunaTa pa3noaara
c 6An30 890 nyHKTa — NOBeYeTO OT TAX Ha aTPaKTMBHM MecCTa,
o63aBeAeHH 10 Hal-MOAePeH Ha4MH, 4eCTO NMbTHU CbMBTCTBAH C
MHTEpecHu naen. MHBeCTMLIMOHHATAa NOAMTHKA KbM MHOBATHB-
HO M AMHaAMMYHO MOPTGPOAHO, 3acATalllo MAAAOTO MMOKOAEHHE
M NPUBAMYALLIO T€3M, 3@ KOUTO CrIOPTLT OCBEH 3abaBAeHHe e n

Bb3MOXKHOCT 3a ne4arba, AaBa OTAMHHM pPe3yATaTH.

Hanaraneto Ha nocaeAHuTe TeHAEHUMM B pa3BA€KaTE€AHUS
6M3HeC, KaKTo M 23-roAMLIHMAT onuT B bbArapus 3aTBbp>kaaBat
AuAepckata no3numns Ha EBpogpyt60A y Hac n AaBaT Hasexaa 3a
AOCTHraHeTo Ha ollle 110-roAemu Bbpxose. MHOXeCTBOTO rnpo-

mounun AaBat AONMbAHUTEAEH CTUMYA 3a yHaCTHULINTE.

banzo 3000 6n3Hec-napTHLOpyH — OYKMEHKbPH, KaKTO M eKH-
nbT OT CeUMAAUCTH B LIEHTPaAAHMA OPMC Ha KoMMaHuATa npa-

BAT OM3HeC ycneweH.

For Eurofootball 2015 passed under the motto ,Fast, easy,
innovative.” At the very beginning of the year the Bulgarian
bookmaker has released an enhanced version of cards for making
bets - ,Sport 6, ,Sport 12“, ,Sport 1%, ,,Jackpot”. The innovation
was done simultaneously with the installation of the latest
generation of terminals Photon in all their locations. With the
replacement of the cards and the improvement of technological

service, faster and more attractive game was ensured.

In the comprehensive plan the year was more than successful
for Eurofootball. In the summer they launched new product
SPORTMAKS and it has quickly become one of the favorite
games. And this can not be otherwise, since the virtual
football is a dynamic and interesting product, quick profits

and attractive odds are among its main features.

For this one year Eurofootball improved not only their

EUROFOOTBALL

products, but also increased its network of land-based
betting shops. As of October 2016 the company has nearly
890 locations - most of them are attractive places, furnished
in the most modern way, often accompanied with interesting
ideas. Launching an investment policy in making innovative
and dynamic portfolio has turned the interest of the young
generation towards the products of the company and
attracted those for whom sport is an entertainment and an

opportunity for profit.

With imposing the latest trends in entertainment business and
with 23 years of experience behind, Eurofootball reinforces its
leadership in Bulgaria and gives hope to reach even greater
heights. Many promotions provide an additional incentive
for the participants. Nearly 3,000 business partners - the
bookmakers and the team of specialists at the headquarters

of the company, make the company successful.




Ilpe3 nocaeAaHnTe roAMHM CEPUO3EH ASIA OT UTPAAHUS
cekTop B bbArapusa 3aexa YMCAOBHTE M AOTapMHHUTE UIPHU.
Camo npeAun Tpu roOAMHM AOTapuiHMAT Gu3Hec Ge OTHOCH-
TEAHO cAabo pa3suT B bbarapus, kato bbArapckmat cnopreH
ToTaAn3atop n EBpober npeararaxa 6muretu, kKouTo He Gsaxa
0cobeHO nonyAspHu cpea xopata. AHec obaye AoTapuiiHuTe
M YUCAOBH MIPH NMPEXHMBABAT Pa3uBET M Na3apHUAT UM ASA
pacre. Cnopea AaHHMTE OT NPEACTaBMTEAHO MPOy4BaHe 3a
MONyAIPHOCTT Ha Pa3AMYHNTE BMAOBE Xa3apTHu urpu B bba-
rapus, HanpaBeHo ot MBMA, rotapunte m urpute ot Taka
HapeyeHMs ,MeK Xxa3apT”’, ca Hah-noNyAsspHUTE UIPH B CeK-

TOpa, 3a€AHO C TOTOTO U UTPUTE Ha CITOPTHHU 3aAaraHus.

OCHOBHHMTE y4acTHMUM B TO3M CEKTOp ca Komna-
Hunte Hio reséimc, cobcrBennk Ha HaumoHnaanata Aotapus,
EBpobert - oprannsatop Ha Aotapusa bvarapms, m abpikas-
HuAT bbarapckm cnopren Totaam3arop. [lpe3 mn3muHana-
ra roAMHa TAXHaTa MOMyASIPHOCT cpeA ObArapuTe HapacHa,
HO AOpH M cera, TP IrOAMHM CA€A YAAPHUAT MM CTapT, Cro-
PeA ekcrepTuTe Mma MOTeHUMAA Na3apHUAT ASIA Ha AOTa-

puiiHuTEe Mrpu Aa ce paswmpu c owe mexay 30% m 50%.

»,MacoBoTo pa3BuTue Ha YMCAOBMTE M AOTapPUHHH
MIpHU ce AbAKM Ha (pakTa, 4e noTpeGUTEeAST He ru npuema
KaTo BMA xa3apt”, 06scHn AHrea Mpnb6030B, npeaceAarteAa Ha
YC Ha bvArapckata acounauns Ha NpPOM3BOAMTEANTE M Opra-
HM3aToOpuTe OT MIpaAHaTa MHAYcTpus. Hackopo npoBeaeHo
COLMOAOrn4ecko npoy4saHe Ha MbBMA, nanpaseno no no-
pbyka Ha ¢poHAauns ,,OTroBopHa urpa”, nokasa, 4ye norpe-

O61TEeAMTE Ha AOTapMIHUTE M UM(PPOBUTE MUIPU U CNIOPTHUTE

3araraHms ca 6An3o 50% o1 HaceaeHueTo. Criopea AaHHHUTe
OT CbLIOTO HALMOHAAHO NPEACTABUTEAHO M3CAeABaHe 66,8%
OT 3anuTaHuTe ca KaTeropm4yHu, 4e no3Hasat Haumonasna
Aotapus, a 36% - Aotapus bvarapns. 65% ot aHkeTnpaHuTe
npu3HaBar, Yye KynyBaT OMAeTH 1 OT ABeTe AoTapun. B cboto
Bpeme 33% OT 3anuTaHUTE Bb3IIPHUEMAT KylnyBaHeTo Ha AOTa-
puitHn GuaeTn Kato rybese Ha napu, Ho 3a 46% e Bb3MOX-
HOCT 3a Ne4YeAeHe M UrpasT B ThpCceHe Ha nedaabata Ha Xu-
BOoTa M. Mexay 58 u 66% OT NOCTbNAeHNUATa OT NPoAaXOH

OTHUBAT 3a M3MAALLIAHE Ha Me4aAoum.

B momeHTa ce npeasarat Haa 30 BuAa AOTapuiiHM
OnAeTH OT pasAM4HM OpPraHM3aTopu u GpPOAT Mm He cnmpa
Aa pacte. AuCTpnbyTOpCKaTa MM Mpexa B HaUMOHAAEH Ma-
wab e AobOpe pa3suta, KaTo ObOXBalla TPaAMUMOHHHUTE nNa-
BUAMOHM 3a NpoAaxba Ha ne4aTHU H3AAHMA, MarasmHm,
BepUru 3a XpaHUTEAHM CTOKM. 3a m3MrallaHe Ha ne4yasbu

oTHMBaT MexAy 58 n 66% OT MOCTbIIAEHUSTA OT NMPoAaXOHu.

Kato oTHOCMTEeAHO HOBa TeHAeHLHnsA ce o4yepraBa Ha-

BAM3aHETO Ha (hpMPMHUTe OpraHN3aTopu Ha AOTapMItHN UIPH B

OHAa¥iH NPoCTPaHcTBOTO. OCBEH TPaAMLIMOHHOTO TNOMNYASIpH-
3upaHe u MapKeTupaHe 4Ype3 IOy NPorpamu rno TeAeBu3nu-
Te, Te Beye npeAAarar Mrpmu OT pa3CcTosiHue M Taka obxsaiuar
Hal-AMHAMMYHO pa3BUBalUNSA Ce€ CermMeHT B MrpaAHaTa MH-
AYCTpus - urpute B MHTepHet. Aokato EBpober u bvarapckuar
CrIopTeH TOTaAM3aTop 3aAaraT Ha OHAAHH AOTapMIHU MUIPH,
T0 HaunoHnaaHa Aotapus pa3wimnpsBa o6xBata 1 CbC CrIOPTHH
3aAaraHusi, KOeTo ce oYepraBa KaTtoO Hal-HOBUS TPEHA TNpH

Te3n KOMITIaHUMH.

Nowadays considerable portion of the gaming sector
in Bulgaria falls to numbers and lottery games. Just three
years ago the lottery business was relatively underdeveloped
in Bulgaria. The Bulgarian Sports Totalizator and Eurobet
offered tickets that were not very popular among the people.
Today, however, the lottery and numbers games flourish and
their market share grow. According to the representative
survey on the popularity of different types of gambling
games in Bulgaria, made by MBMD, lotteries and games
of so-called “soft gambling”, along with lottery games and

sports betting, are the most popular games in the industry.

The main actors in this sector are companies such as New
Games, owner of National Lottery, Eurobet - organizer of
Lottery Bulgaria, and the state Bulgarian Sports Totalizator.
Last year their popularity among Bulgarians rose, but even
now, three years after their flying start, experts say there
is a potential the market share of lotteries to expand by

another 30% to 50%.

“The mass development of numbers and lottery games is
due to the fact that the user does not see them as a form of
gambling” said Angel Iribozov - Chairman of the Bulgarian
Trade Association of Manufacturers and Operators in the
Gaming Industry (BTAMOGI). A recent survey by the MBMD,
commissioned by the Responsible Gaming Foundation

showed that nearly 50% of the population are users of

LOTTERIES IN BULGARIA

digital lottery games and sports betting. According to data
from the same nationally representative survey 66.8% of the
respondents are convinced that they know National Lottery
and 36% - Lottery Bulgaria. 65% of respondents admitted
that they are buying tickets from both lotteries. At the same
time 33% of respondents think that buying lottery tickets is
a waste of money, but about 46% of respondents share the
opinion that this is an opportunity to earn money and they
participate in the games in search of profits for their lives.
Between 58 and 66% of proceeds from sales are allotted to

winnings.

Currently, more than 30 types of lottery tickets from
different organizers are offered and their number constantly
rises. Their distribution network nationwide is well
developed, covering traditional kiosks selling newspapers,
shops, grocery chains. For payment of winnings are allotted

between 58 and 66% of proceeds from sales.

A relatively new trend is the entry of companies - organizers
of lottery games online. Besides the traditional promotion
and marketing through shows on television, they now offer
remote gaming and thus comprise the fastest growing
segment in the gaming industry - online games. While
Eurobet and Bulgarian Sports Totalizator have chosen the
online lottery games, the National Lottery extends its activity

in sports betting, which has emerged as the latest trend.



Ilpe3 nocaeannte roAMHM MrpaAHaTa MHAYCTpUs ce oqepra
KaTo nMMoHep 1 MHOBATOP NPH BbBEXAaHe Ha HOBOCTM B 0DAac-
TTa Ha TexHoAoruuTe. bpaHWbT e cpeA NbpBUTE, KOMTO YCBOSABA
MHOBauMuTe, a MOHAKOra AOPH 3aAaBa HaCOKMTe 3a ObAELIOTO
MM pa3BMTHE B APYTU CEKTOPH.

MocrosHHO eBoAlOMpaLINTEe MOBGHMAHM TEXHOAOTMM M BCE MO-
O6bp3MAT MHTEpHET 00yCAaBAT HapacTBalMs MHTEPEC KbM OH-
AQIH MPUAOKEHNATA B UTPAAHUSA CEKTOP. MOOMAHNTE MPUAOIKe-
HMS C UTPU Ce U3IOA3BAT OT IOTpebuTeAn Ha BCIKaKBM Bb3PacTy,
3alI0TO MPeAOCTaBAT Bb3MOXXHOCT 32 A€CHO M AOCTBITHO 3aba-
BAeHHe. Ho MMeHHO AOCTbIHOCTTa Ha OHAAMH NIPUTE M3UCKBA Te
Aa 6bAaT CTPUKTHO peryaupann. B bearapus AoctbibT o1 6bArap-
cku IP-Ta A0 Haa 300 ca#ra 3a 3araraHus 6e3 anuen3 belue orpa-
HMYEH, KOETO HarpaBu cerMeHTa KOHKYPEHTEH U npuBAede Co-
AMAHM MHBECTMLIMM OT BOAeLLM KomMnaHuu B OpaHiia. lpe3 2016
r. 6posaT Ha opraHu3atopure 3a bvarapus e 11, kouto umar 24
AMLIEH3a 3a OHAalH urpn. Cpea TSX Mo-roAsIMo e npucbCTBUETO
Ha MeCTHHUTe orepaTopH, KOUTO MPeAraraT KakTo Ka3uHO UrpH,
Taka M CrOPTHM 3aAaraHus. B cektopa cnoptHu 3aaaranus, oc-
BeH bbArapckuaT cnopTeH TOTaAM3aTop, MpPeACTaBeH CbC caiTa
toto.bg, EBpobet (eurobet.bg) n EBpocpyrooa (eurofootball.bg),
cpeA ycrielHo no3uUMOHMPAHUTE U AMLIEH3MPaHu bpaHAOBe ca
nonyaspuute B EBpona n cBeta Betfair (betfair.com), Pokerstar
(pokerstars.bg) n BET365.

HHoBaummuTe B TEXHOAOrMYHMA CEKTOP MpPOMeHHXa U 0b6Anka
Ha CAOT malunHute. XOpu30HTaAHO n3sutute HD ekpanu ¢ u3-
KAKYHTEAHO BHCOKA PE30AIOLIMS 3a HEMOBTOPHMO yCelllaHe 1o
Bpeme Ha Mrpa ca cpeA npeAnoYuTaHuTe NPOAyKTH Ha nasapa m
ca B 1opT¢hoAnOTO Ha YTBbPAEHM BOAELUM 1pon3BoAnTeAn. Ka-
3MHO TexHOAOrMM NpPBB MyCHa Ha CBETOBHMA Na3ap TakbB THI
croT mawmHa — ARCH™ . Caeasadikn 103u TpeHA Espo Tenimc
TexHOAOAKM CbLIO pa3paboTuxa CAOT maliMHa C NoA0GeH mo-
HHMTOP, KaTo Te 3aAarat M Ha BePTMKAAHO M3BUTHA €KpaH C ma-
wnHata P-42V.

Bce noBeue MOHMTOPHM C pa3sAM4HM pa3mepH, KOUTO MPeAOC-
TaBSAT Bb3MOXKHOCT 3a 110-A00pa MHTEPaKTMBHOCT, moemat pas-
AHYHH (DYHKLIMOHAAHOCTHM B CAOT MaluuHata. TakpB npumep e
button deck, xoiTo 3amecTBa M3USAO KAacuHeckuTe OYTOHHH
kAaBuTypu. To e 6a3upan Ha touch screen TexHorornsTa, KaTo
MO3BOASIBA HA KAMEHTUTE Aa KOH(PUIypupaT urpute u Aa nyckat
MYATUMEAHNS, KOETO I'n NpaBu NMO-MHTEPECHU U aTPAKTUBHMH. Ho-
BOCTHTE 0DOCHOBABaT M HAKOM MPOMEHH B AM3aliHa Ha urpumre.
3D anumaunnte n 4K rpacpukute Beve He ca “GOHYC” KbM THIX,
a HeobX0AMMO ycroBHe 3a ycrex, kaTo HaBau3at u 3D monuto-
pH, Kakto n TakmBa c ncesao 3D n3obpaxeHne, koeTo npasu
urpata rno-3aHumareAHa. MoOHMTOpuTe 3ano4BaT Aa M3mecTBar
KAacu4eckuTe TornepH, KaTo rpeaocTaBsAT Bb3MOXXHOCT 3a rpe-
3€HTHpPaHe Ha BUAEO, AXKAKIIOTH W APYTH apTpaKuMm OT Urpute,
a cAoT mawmnm ¢ 3,4,5 n noBeye ekpaHu Beve ca HOpMa, a He
n3kAlodeHne. TeXHOAOrMyHuTe HOBOCTH, pa3bupa ce, He 3acs-
rat camo BbHLUHWS BMA Ha 0DOpyABaHeTO, KaTo nAat¢popmure
3a ynpaBAeHHe Ha MrpuTe CTaBaT BCe MO-MOLLUHH - 3aAbAKMUTEA-
HO yCAOBMe 3a yrpaBA€HHe Ha LISIAaTa XapAyepHa nepudpepus u
CAOXKHATa MYATUMEANS T1PU UTPUTE.

I'nBkaBOCTTa HAa MPOM3BOAMTEAH, TEUM AM3aliHEPH M OPraHn3a-
TOpYM ca CpeA NPUYUHMTE A OTIAAHAT ONaceHUsATa, Ye NoKoAe-
HHMETO, poAeHO cAeA 1980 r., HAMa Aa urpae Ha CAOT MaluMHK. B
pe3yATar Ha BbBE)KAAHETO Ha HOBUTe TEXHOAOTMM, HOBUTE BU3UN
Ha CAOTOBeTe CTaBaT BCe M0-1IpUBA€KaTeAHH, BKAIOYBaVIKM MoBe-
4e CBETAMHM, AMHAMMYHHU TEXHOAOTMH, KOUTO NPUOAMXKABAT CAOT
MalMHUTEe A0 apKaAHMTe MUIpu. AM3aNHbT HA UrPUTE HAMOMHS
Ha UrpuTe, KOMTO HOBOTO NOKOAEHHE € UrPaA0 Ha MOBHMAHUTE
M KOH30AHM ycTporicTBa. [IpoyyBaHusTa co4art, 4e HoBaTa reHe-
pauus urpayu xapecBar M KAacCM4ecKMTe Urp1u Ha MacH, 3aLl0To
Te NPeAOCTaBAT TPbIIKATA M yCelIaHeTo 3a Ka3MHO Mrpa, Koeto
AOBeAe M AO fpeAraraHeTo Ha Mrpu Ha maca OT pa3CTOsIHue no-
CPeACTBOM CTPHMHM OT CTYAMO MAM MCTMHCKO Ka3mHo. Bce noBe-
4e TEXHOAOTM4YHUTEe HOBOCTH - KaTO BUPTyaAHa M ayrMeHTHpaHa



(A0baBeHa) peaAHOCT, 3aN04BAaT Aa HABAM3aT B MIPAAHATa MH-
AYCTpHs, NpeAraraikun ycellaHe, NpubAMXKaBAaLLIO ce A0 TOBa B
peaAHo Ka3uHo.

Haanpesapata npu HOBMTe NMPOAYKTH AOBEA€ AO €AMH HOB
NPOAYKTOB (peHOMEH, KOHTO CTaHa M3KAIOYUTEAHO MONYASIPEH B
MOCAEAHO Bpeme CpeA HOBOTO IOKOAEHHE - (PEHTb3M CIIOPTHH-
Te urpn. Te AaBaT Bb3MOXHOCT 3a KOMYHMKALIMS MEXKAY y4ac-
THULIMTE B PEaAHO Bpeme, KOUTO ce CbCTe3aBaT Mo CPbYHOCT U
Obp3uHa. B kpak c HoBuTe TeHAeHUMM B MHOTO 3aan u3 Espona
ce obocobsaBar kaybose 3a cpeHTb3n urpu. ToBa He u3mecrsa
nonyASpHOCTTa Ha CMOPTHUTE 3aAaraHus Ha PeaAHu cbouTHi,
npu KOUTO TEXHOAOTMMUTE M MHOBALIMMTE CbLUO He M30CTaBaT M
AaBaT Bb3MOXXHOCT 3a Bce N0-0bp30 3aAaraHe oT MOOMAHUTE yC-
TPOJCTBa B PEaAHO Bpeme np1 AMHaAMHYHO NIPOMEHSLLN ce KO-

ecpuumeHTH, KOETO NpaBy TPbIKaTa OT MrpaTa olle Mo-roAama.

OHAa¥iH Ka3uHaTa M urpuTe ca Beye AeCHO M ObpP30 AOCTBITHH
3a BCMYKHM M TOBa NMOCTaBA HOBM MPEAU3BMKATEACTBa NpeA ¢hup-
muTe NPON3BOAMTEAKM, KaTO BoAellla CTaBa HaAnpesaparta 3a
HaN-MHTEepecHa M MHOBATMBHA MIPOBa KoHuenuwus. Makap Ho-
BUTE TEXHOAOTMM B MIPAAHaTa MHAYCTPHS Aa HABAM3AT C roAIMa
CKOpPOCT M Aa Cb3AaBaT TPEHAOBE 3a NMOA3BAHETO UM M B APYIH
cehepa, Te ce npeBpbLIAT B MHCTPYMEHT 3a 110-A€CHA M AOCTbITHA
KOMYHMKaLMS C IOTpedUTeAs, HO BOAELLO MPH Cb3AaBAHETO Ha
ycneLeH urpaAeH rPoAyKT OCTaBa reiM AM3aliHa M MHTepecHata
MrpoBa KOHUenuus.

Hrpute Ha 6barapckute nponspoantean Kasmno TexHorormm
u EBpo T'efimc TexHOAOAKHM Cce paABaT Ha NOMYAAPHOCT M ycrex
M rpe3 OHAakH naatgpopmu. Tpe3 nsmmuHarara roamna KasmHo
TexoAornu HanpaBu AOCTBITHM 3a MUIPa Ha MOOMAHM YCTPOHCTBA
Haa 100 oT cBOMTe HaM-MOMYAPHU UIPH Hpe3 CBOSA AMCTAHLINO-
HEH MrpaAeH CbpBbp, MHTErpUpaH C HAKOH OT Hak-roremure
AOCTaBYMLIM HA OHAANH UIPH B CBeTa.

TexHOAOrMMTe HanpaBuxa Bb3MOXHM M KOHBEPCHATa MEXAY
urpara B KAAaCM4ecko Ka3uHO M urpaTa Ha MOOMAHM yCTPOKCTBa
MAM OHAQJH 4pe3 npuAaraHe Ha rnAaTt¢PopmHu, KOUTO KOMYHH-
KMpaT NMOMeXkAy CM M AaBaT Ha Mrpava Bb3MOXKHOCT Aa uUrpae ¢
€AHa KAMEeHTCKa PerucTpaums M Aa NoAy4aBa aHaAOrMYHa ycayra
M NIPOMOLIMM, KAKTO B PEAAHOTO Ka3MHO Taka M OHAaMH. Ckbcs-
BaHETO Ha AUCTAHUMATA M NIPEOAOASIBAHE HA Pa3AMKHTe Bede e
¢hakT n cTaHa Bb3MOXHO GAaroaapeHue Ha Hal-HOBUTe pa3pa-
60TKM B 00AACTTa, KaTo NUOHEP B TOBA OTHOLLEHHE € eAHA OT
6bArapckute doupmu - Kazuno TexHorOrnm, Kouto Beye ycnelu-
HO peaAn3npaxa HAKOAKO MOAOOHM MPOEKTa B Pa3AMYHU TOUKH
Ha cBeTa.

KOHBEPTETHUTE MAATOOPMMU

lpoAykTute OT HOBO MOKOAEHHE Ca KOHBEPreHTHUTe (hopmu U OMHU-KAHAAHUTE NMAAThOPMH, KOUTO NIPOMEHMXA
npeAcTaBuTe 3a CrloA€A€HO 3abaBAeHMe, 3aA03M OT Pa3CTOSIHUE, MyATH-MOAAAHA UIPa M KOHTPOA. AUCTaHLIMOHHH-
Te MrPaAHHu CbPBbPH, Ha KOUTO Ce Ka4Ba MTPAAHO CbAbp)KaHMUEe Ype3 BCHYKHU MO3HATH MAAT(hopMK 3a KAACHMHYECKH,
cbpBbp-6a3upaH, VLT, MOGHMAEH M OHAaMH reAMHHI, cCa HE CaMO yAeCHEHHe, HO M HeobxoAumocT B GpaHiwa. Te
4epniaT MakCMMAAHO OT NPEAMMCTBATa Ha HOBHTE TEXHOAOrMM, KaTo MPeAOCTaBAT CbAbp)KaHHue, Cbobpa3eHo C
na3apHuTe M3UCKBAHMS M Peryraumm.

KOHBepI'EHTHMTe CHCTEMMU [103BOASBAT Ha orepaTtopute Aa ObAaT rbBKaBM M Aa C€ Bb3MOA3BAT MaAKCMMAAHO OT
npeaMmmcrBara Ha HOBUT€ TEXHOAOIMH, HPEAOCTaBHﬁKM HUIrpano CbAbp)KaHHue, C506Pa3€'HO C KAMEHTCKHUTE T1PEAIO-
YHUTaHUs, NNa3apHUTEe U3UCKBaAHNS U peryralunu. Pewuennero 3a MHOrokaHaAHa Hurpa obeAnHsBa pa3An4iHn MHOBa-

TUBHHU CUCTEMH - KA3MHO-MEHHNAXXDbPCKa CUCTEeMaA, AXKAKIOT cucrtema, AMCTAHLUIMOHEH UTPpaAr€H CbPBbP, nAan#)opMa

3a OHAQMH redMHUHI, CUCTEMA 3a ynpaBA€HHe Ha puHaHCOBHM TpaH3akuuu. 1o TO3n Ha4YMH ce NPeAOCTaBs MbA€H
Habop OT CbBpeMeHHM MHCTPYMEHTH 3a TPAAMLIMOHHM M 3a OHAaMH ka3uHa. [10A0OHM cucTemu ca B nopThoAnoTo
Ha 6bArapckuTe NPoM3BOAUTEAM HA UTPAAHO 00OpyABaHe, KaTo NMbA€H HabOp OT TakMBa CMCTeMM e pa3paboTura
komnaHusaTa KaznHo TexHororum.

ANCTaHUMOHHMAT UIPAA€H CbPBbP AaBa Bb3MOXHOCT 3@ AOCTbI1 AO OPUIMHAAHO MIPAAHO CbAbPXXaHHE - BUAEOC-
AOTOBE€, OMHIO, pyA€TKa, KAKTO M Ha MTPaAHO CbAbP)KAHHE Ha APYr¥ KOMINaHUM, BKAIOYUTEAHO CIIOPTHM 3aAaraHus
M BUPTYyaAHM CrIOPTOBE, Ype3 BCUYKM MIPAAHM KaHAAM — OT TpaauunoHHu VLT A0 MOOMAEH M OHAAMH FeMMMHI.
Ka3uHo onepatopute morar Aa 3apekaar CbpBbp 6a3upaHu Urpu u Aa ce CBbpP3BaT HeOrpaHu4eH Opou Aokaunu
M TePMHMHAAM, KOUTO MOraT Aa 6bAaT HACTPOEHM Aa ,,KOMYHHKMPAT’ C LIEHTPaAeH CbpBbp.

B ccpepara Ha BHAeo urpute, aAanTMpaHu 3a OHAANH M MOOMAHM NMAATPOPMM M NIPUAOKEHUS, AIOOUTEAUTE Ha
CAOTOBE M eAeKTPOHHM Urpu B bbArapns umar AMCTaHUMOHEH AOCTbI1 AO 3arAaBusl, pa3paboTeHH OT BOAeLUHTE
MeCTHH npon3soantesn - Kaznno TexHorornn wn EBpo I'ermc TexHOAOAXH, NIPeAOCTaBEHHU Ype3 AMLEH3UPAHUTE
onepatopu efbet.com, ecasino.bg n winbet.bg. Cpea AnueH3npaHuTe nAaT(hopmm M UrPOBO CbAbp>KaHHE, YTBbP-
AeHM OT Abp)kaBHaTa KOMHMCHS MO Xa3apTa, B eKCIIA0aTaUuHns B MHTEPAKTMBHHUS CEKTOP Ca MPOAYKTUTE Ha AMAEPH-
1e Playtech, Mircogaming, NYX, Aliquantum, Ka3uHo TexHorornn u EBpo l'esimc TexHOAOAXKM.




NEW TECHNOLOGIES
AND TRENDS IN THE GAMING INDUSTRY

In recent years, the gaming industry has emerged as a
pioneer and innovator in the introduction of innovations in
technology. The branch is the first to implement innovation
and sometimes even sets guidelines for future development
in other sectors.

Constantly evolving mobile technologies and the faster
internet connections justify the growing interest in online
applications in the gaming sector. Mobile games are used by
users of all ages because they provide an easy and accessible
entertainment. But it is the accessibility of online gaming that
requires strict regulation and monitoring. The access through
Bulgarian IP-s to over 300 betting site without a license was
restricted, making the segment competitive and attract major
investments from leading companies in the industry. In 2016
the number of companies organizers for Bulgaria is 11 with
licenses for 24 online games. The greater share falls to local
operators providing both casino games and sports betting. In
the sector of sports betting, except for the Bulgarian Sports
Totalizator presented by its website toto.bg, Eurobet (eurobet.
bg) and Eurofootball (eurofootball.bg), successful positions
are holding licensed brands popular in Europe and worldwide
such as Betfair (betfair.com), Pokerstar (pokerstars.bg) and
BET365.

Innovations in the technology sector changed the look of
slot machines. Horizontally curved HD screens with extremely
high resolution for unique sensation during the game are
among the preferred products on the market and presented
in the portfolio of established leading manufacturers. Casino
Technology first launched this type of slot machine in the
global market - ARCH™. Following this trend, Euro Games
Technology also developed a slot machine with such a monitor,
relying on vertically curved screen machine P-42V.

More and more monitors of various sizes providing better
interactivity take various functionalities into a slot machine.
An example is the button deck which entirely replaces the
traditional push-button keyboards. It is based on touch screen
technology, allowing customers to configure the games and
run multimedia, making the games more interesting and
attractive. Developments justify some changes in the design
of games. 3D animations and 4K graphics are no longer
“bonus” but a prerequisite for success. The new technologies
impose the use of 3D monitors, as well as pseudo 3D images,
which makes the game more entertaining. The monitors are
beginning to replace traditional toppers, allowing for the
presentation of video, jackpots and other attractions of the
games, and slot machines with 3, 4, 5 and more screens
are already a norm rather than exception. Technological
developments affect not only the appearance of the equipment
but also the management platform of games that are becoming
more powerful in order to manage all hardware peripherals
and sophisticated multimedia gaming.

The flexibility of producers, game designers and organizers
are among the reasons to feel confident that the generation
born after 1980 will play slot machines. As a result of the
introduction of new technologies the new visions of slots are
becoming more attractive, including more lights, dynamic
technologies that bring slot machines to the level of arcade
games and game designs reminiscent of games that the
new generation has played on mobile and console devices.
Studies show that the new generation of players likes classic
table games because they provide thrills and feel of a casino
game, which led to the offering of table games remotely via
streaming from a studio or a real casino. More technological
innovations such as virtual and augmented reality began to
enter the gaming industry, offering the sense of a real casino.




The race between new products led us to a new product
phenomenon that has become extremely popular lately
among the new generation - fantasy sports games. These
games enable real time communication between participants
that are competing in agility and speed. Keeping up with the
latest trends many venues around Europe are designated as
fantasy games clubs. This does not replace the popularity of
betting on real events where technology and innovation are
also not lagging behind and allow for faster betting by mobile
devices in real-time with dynamic change of bets that makes
the thrill of the game even more powerful.

Online casinos and games are now quickly and easily
available to all and this poses new challenges for producing
companies. The leading race is to develop the most interesting
and innovative game concept. While new technologies in the
gaming industry are introduced and implemented at a pace
never seen before creating trends for their use in other fields,
new technologies are becoming a tool for easy and accessible
communication with the user. However the leading factor for

a creation of a successful gaming product remains the game
design and creation of an interesting game concept.

Games of the Bulgarian manufacturers Casino Technology and
Euro Games Technology enjoy popularity and success through
online platforms. In the past year Casino Technology made
available more than 100 of its most popular games for playing on
mobile devices through its remote game server that is integrated
with one of the largest suppliers of online games in the world.

Technology made possible the conversion between the
games in the classic casino and the mobile and online games
by using platforms that communicate with each other and give
the player the opportunity to play with one user registration
and receive a similar services and promotions as in the real
casino. Shortening the distance and overcoming differences is
already a fact thanks to the latest developments. A pioneer in
that field is one of the Bulgarian companies, namely Casino
Technology, which has already successfully implemented
several similar projects in different parts of the world.




Ipe3 nocaeaHnTe roamHmn GbArapckuTe NPOM3BOAMTEAM B MI-
PpaAHaTa MHAYCTpHUSA ce npeBbpHaxa B ABMXeLIaTa cuAa B peru-
OHa 0 OTHOLEeHHUe Ha MpPeAraraHeTo Ha MHOBaTUBHM TEXHOAO-
rMYHHM MPOAYKTH 3a Ka3MHa M UIPaAHM 3aAn. MHTerpupaHeTo Ha
MOCAEAHMTE TEXHOAOTMYHU HOBOCTH M NIPHUAAraHETO Ha MOAEPHHN
MIpPOBM KOHLENUMH ca npHopuTeT 3a ObArapcKuTe KOMMNAHMM,
KOMUTO MO3MUMOHMPAT CBOMTE MPOAYKTM B CBETOBEH Mailab.
Ipe3 u3mmnHarata roamHa BHUMaHMETO MM Oellie HACOYEHO Kbm
pa3paboTBaHeTO M NpeAAaraHeTo Ha NAaT(HOPMH U CUCTeMM 3a
OHAQMH 3aAaraHus M Mrpm ot pascrosiume. Mobuanute Bepcum

Ha UTPUTE U TIPHUAOXKEHUSATA MTPOAbAKHXA Ad Haﬁupar CKOpPOCT.

Crniopea cratuctnkara Haa 80% oT npoAykumsita Ha GbArapcKu-
Te NpPOoMU3BOAMTEAM B OpaHLLIA ca MpeAHa3Ha4eHn 3a n3Hoc. Tosa
NOCTaBs M3MCKBAHETO AQ OTIOBapAT Ha BUCOKMTe cepTuchuka-
LUHOHHH N pEeryaaTtopHu pamkH, Kato HU3INbAHABAT CTPUKTHUTE
cTaHaAapTu Ha nasapute B EBpona, A3us, AatnHcka n CesepHa
Amepuka. Ha barkanute TeHAeHUMMTe HaH-4eCTO Ce AMKTYBaT
OT MECTHMTE NPOU3BOAMTEAM, KaTO BMCOKOTO HMBO Ha MPOAY-
KTHUTE M YCAYTUTE Ce€ AbAKM HAa TEXHUTE MHOBATUBHM PELUEHMS.
YcnexnT Ha NPOAYKTHTE, HanpaBeHn B bbArapus, e pe3yAtar u Ha
paborata Ha BHUCOKOKBaAMGbMUMPAHMUTE eKCriepTH, MHKeHepH,
KOHCTPYKTOPH, XyAOKHMULIN, Au3ariHepu, my3nkantu, UT cneuna-
AMCTH, KOMTO Ce BKAIOYBAaT B pa3pabOTBaHETO HAa Ka4eCTBEHOTO

nopr¢poano Ha chupmure.

Cpea ObArapckute npou3BOAMTEAM B 0DAACTTa Ha MrpaAHata
uHayctpus ca Axun I Ea, MAGIC COIN, PROXIMA - 3, Casino
Game Innovation (CGl — Ka3uHo urpu n mHosaumu), Aekapr,
Peachyr MnxxeHepunr, kakto n EBpo I'eiimc TexHoroaxn n Kasu-

HOo TexHoAorum. npOAyKTMTe Ha INOCAEAHUTE ABE€ KOMIMaHUHU Ca

AoGpe no3Hatu Ha cseTa. MrpaAHuTe malliMHu M CHCTEMHM NAaT-
¢popmu Ha Kazuno Texnonornmn n Epo T'esimc TexHoAOMKM ca
aAanTupaHy 3a MHOXeCTBO IOPUCAMKLIMM M Ca B TPynarta Ha Hai-

NonyAsipHUTE NPOMU3BOAMTEAN HA MIPAAHO 00OpyABaHe B CBeTa.

Aokm In EA BHacS, pa3npocTpaHsBa, IPOM3BEXAA M MOAAbPXa
HIPaAHU CbOPBKEHUS, CPEA KOMTO MIPAAHU aBTOMATH, PYAETKH,
Ka3MHO MEHHAXMBHT CHMCTeMM, KaKTO M Ka3uHO obopyasaHe, a
Magic Coin npoun3ssexxaa MrpaAHu aBTOMaT, MrPaAHH CbOpPbXKe-
HuS M 0bopyaBaHe Ha urpasHu 3aam u ka3nHa. IPOKCHMA-3 e
M3BECTHA C FOAIMO pa3HoOOpasne OT BMA€O MOKep UIPaAHM aB-
TOMaTH M I'bBKaBM PeLeHns 3a AKakKnot cuctemu. KazuHo urpn
M MHOBALIMM NMPOM3BEXAAT BUACO CAOT UIPAAHU aBTOMATH, AXKAK-
NOT CHCTEMM, NIOKEP UIPaAHM aBTOMaTH, MYATUIeHM MIPaAHM aB-
ToMartu, ereKTpoHHn pyaetkn. DECART npeasarar naatcpopm 3a
3aA03M, KAKTO M UIPaAHM CUCTEMM Ha eBpONeNcKo HMBO. Poans e
NPOM3BOAMTEA HA METaAHM KaOMHETH, BEHAMHI MAalUuHHH, KMOCK
cucTemu (MHTEPHET M MHGDOPMaLIMOHHN TEPMMHAAM), pa3niAaLLa-
TeAHn TepmuHasn. Peacpya MnxenepuHr ce 3anumaBar ¢ npoms-

BOACTBO M 060pyABaHe 3a OMHro3asn n HTpPaAHHU aBTOMaru.

B bvarapus npoubchTaBa He camo MeCTHOTO NPOU3BOACTBO
M pa3Boii. BucokokBarngpuumpanute crieunarncrtu, KouTo pa-
6071aT B c¢hepata Ha TeXHOAOrMMTe, NPeBbPHAXa CTpaHaTa rnpe3
MOCA€AHUTE TOAMHU B MACTO, KbAE€TO CBETOBHHU 4)MPMM B MHr-
paaHata uHAycTpua ot panra Ha PLAYTECH, PADDY POWER,
TRADOLOGIC, SBTECH, Kakto M MHOro Apyru, yCTaHOBsBaT
cBOM o¢hucn 3a pa3Bosi M NMoAApbxka. MoasepHaTa 3akoHOBa
peryaaums B CeKTopa, Kakto n GAaronpusTHaTa MKOHOMMYECKa
u 6u3Hec cpeaa, Hanpasuxa bbArapus npeanountaHo mMAcTo 3a

MHBECTUTOpPUTE 1 NpeAnpuemayn B OpaHLLa.



BULGARIAN MANUFACTURERS

OF GAMING EQUIPMENT

In recent years, Bulgarian producers in the gaming industry
became a driving force in the region in terms of offering of
innovative technology products for casinos and gaming halls.
The integration of recent technological developments and the
application of modern gaming concepts has become a priority
for the Bulgarian manufacturers of gaming equipment that
position their products worldwide. Their attention was directed
in the development and supply of systems and platforms for
online betting and remote gaming. Mobile versions of games and
applications continued to speed up as Bulgarian manufacturing

companies focus more serious attention in this direction.

According to statistics, over 80% of the production of Bulgarian
manufacturers in the industry is meant for export. This sets the
requirement for implementation of the highest certification and
regulatory frameworks by meeting strict standards in the markets
in Europe, Asia, Latin and North America. Trends in the Balkans
are mostly driven by local producers. The high level of products
and services for the gaming and entertainment industry is due
to their innovative solutions. The success of products made
in Bulgaria is the result of the work of highly skilled experts,
engineers, designers, artists, musicians, and IT professionals who

are involved in developing of a quality portfolio of companies.

Among the Bulgarian manufacturers in the gamingindustry are
the names of GPL, MAGIC COIN, PROXIMA-3, Casino Games
and Innovations (CGl), DECART, Redful Engineering, as well as
Euro Games Technology and Casino Technology. The products

of the last two companies are well known in the world. Gaming

machines and system platforms of Casino Technology and
Euro Games Technology are adapted for multiple jurisdictions
and are in the group of the most popular gaming equipment
manufacturers in the world.

GPL imports, distributes, manufactures and supports gambling
facilities, including slot machines, roulette, casino management
systems and casino equipment. Magic Coin produces slot
machines, gaming facilities and equipment of gaming halls
and casinos. PROXIMA-3 is known for its wide variety of video
poker slot machines and flexible solutions for jackpot systems.
CGlI produces video slot gaming machines, jackpot systems,
poker machines, slot machines, multi-game slot machines,

and electronic roulettes. DECART offers betting platforms and

gaming systems at a European level. Rodiz is a manufacturer of

metal cabinets, vending machines, kiosk systems (Internet and
data terminals) and payment terminals. Redful Engineering Ltd
is engaged in production of equipment for bingo halls and slot

machines.

The local production and development in Bulgaria thrives.
In recent years, highly skilled professionals, who work in
the field of technology, have turned the country in a place
where international companies of the gaming industry such
as PLAYTECH, PADDY POWER, TRADOLOGIC, SBTECH, and
many others, have established their offices for development
and maintenance. The modern legal regulation in the sector, as
well as favourable economic and business environment made
Bulgaria a preferred place for investors and entrepreneurs in the

sector.




CoLMaAHO OTrOBOPHOTO NOBEAEHME € CPeA OCHOBHUTE M
PEBHOCTHO CA€ABaHM NPMHLMIN B MIPAAHATa MHAYCTPUS MO
LieAns1 CBAT Npe3 MOCAeAHUTE roAnHu. Kato Hocutea Ha HOBM
MAeH M MPaKTMKM, HACOYEHN B NMOCOKa IOBULLIABAHE Ha Mpo-
¢hecnoHarnsma B cekTopa, m3AmraHe Ha Ou3Hec eTMkara M
Cb3AaBaHe Ha COLUMAAHO OTTOBOPHO OTHOLIeHHe Ha Gu3Heca,
BTAINOMM craprtnpa npe3 2008 roamna namumnatupara Otro-
BopHa Mrpa. M3munasute 8 roamHn 6sxa HaCO4eHM B NAbTHA
paborta c 6u3Heca, B N0COKa u3rpaxaaHe Ha pa3bupane u ot-
HouwleHune B Ta3u Bpb3ka. BTATIOMM pabotn akTMBHO M C pe-
ryAaatopa u Apyru AbpXXaBHM MHCTMTYUMM Npe3 TO3M MePHOA,
NMPOMOTHPaHiKH CBETOBHHM NPAKTMKM 32 COLMAAHO OTrOBOPEH
Oun3Hec. B CcMHXPOH C TA0DaAHMTE TEHAEHLIMHM, KOUTO BKAIOYBAT
MepKHuTe 3a OTrOBOPEH Xa3apT Aa ObAAT 3aCThbNEeHN U HA HUBO
peryraropHa pamka, npe3 2014 r. 6s1xa HanipaBeH1 U3MeHeHHs
B 3aKoHa 3a xa3apta u y Hac. Criopea npomeHuTe opraHu3aro-
pUTe Ha Mrpu B ceKTopa Tps6Ba Aa NPaBAT €)KeroAHU NapmyHu
BHOCKM 3a A€MHOCTH, BOA€LLIM A0 HaAMaAsIBaHe Ha PUCKOBeTe OT
Xa3apTHa 3aBUCMMOCT NPH Hepa3ymHa urpa.

B HOpmaTuBHMA aKT ca MOcoYeHn TpuTe OCHOBHM Harpas-
AeHMsl, 110 KOUTO MOXe Aa ce pa3paboTeaT npoekTu 4pes chu-
HaHupaHe OT OloAXeTa Ha Abp)kaBHaTa KOMHMCHs 1O Xa3apTa
(AKX). I1pnoputeTHO CpeAcTBa ce OTNycKaT 3a npeaAna3BaHeTo
Ha MAaAMTe X0opa OT Xa3apT, 3a NPeBeHLMATa U AeYeHHe Ha Xa-
3apTHa 3aBMCMMOCT M 3a NPOBEXAaHe Ha COLUMAAHO OTrOBOPHA
pexkrama m mapketunr. Cpeacrsata 3a 2016 r. 6s1xa B 0011 pa3-
mep ot 2 mAH. AeBa. Cnopea peweHne Ha AKX Te 6sxa npo-
NMOPLUMOHAAHO pa3npeAeAeHH 3a (PUHAHCUPAHE HA NIPOEKTH 110
TpUTe rpynu AeHHOCTH 3a Tekyllata 6iorkeTHa roanna. lpes
2015 r. BAe3e B CMAQ M NOA3aKOHOBaTa HOpPMaTHBHa ypeaba,
ypeXkaallla ycAOBMSATa M peAa 3a HabupaHe, oLleHKa M 11oAGop
Ha NMPOEKTHH TIPEANOKEHUs1 U USUCKBaHMUATa 3a c[)uHchupaHe
Ha 0AOOpeHHTe NPoeKTH.

MakcnmarumaT pasmep Ha OTIYCHaTUTE CPEACTBA IO OTAEA-
HHMTe NPOeKTH 3a BCAKa OT AeliHocTute 3a 2016 r. 6e B pas-
mep Ao 300 000 AeBa. 3a cpuHaHCHpaHe Gsixa NPeANOKEHH

CEAEM TPOEKTHHU TPEAAOIKEHHNS, HO CaMO 3a TPH OT TAX Osxa
CKAKOY€HHU AOIrOBOPH U TTOAYYHXa dmchnpaHe oT O10AXKeTa Ha
Abp)KaBHaTa KoMucus no xasapra - ABa PerMOHaAHU U €ANH
HaLHOHAA€H IPOEeKT.

IpoektvT ,,OBAaAeli cTpactTa, u3Aekysayi Aywara cu” Ha
cApy)xenne ,AATPyHCT” € C MACTO Ha n3NMbAHeHHe rpaa Bapha.
Toli BKAIOYBa NPOyYBaHe CPeA AMLLIeHUTe OT cBo0oAa BbB Bap-
HEHCKWs 3aTBOP, KOUTO U3TbPINABaT eqheKTUBHU HaKa3aHMs 3a
npecTbrIAeHNs, CBbP3aHM C Xa3apT, KAKTO M Ha AMLLIEHH OT CBO-
00Aa c u3aBeHa xa3apTHa 3aBMCUMOCT. [1poeKTbT NpeABmxAa
pa3paboTBaHe Ha NPorpamu M Mepku, KOUTO LlIe YAeCHST ca-
MOKOHTPOAA Ha AuLIEeHHTe OT cB000Aa, KOMTO ca C Xa3apTHa
3aBUCUMOCT, KAKTO M Ha NMPaBOHAPYLUUTEANTE C HAAOXKEHO yC-
AOBHO Haka3aHue mam ¢ npucbaa ,flpobauns”. BkaoyeHo e
M Cb3AaBaHeTO Ha Nporpama 3a Tepanus Ha TexHute OAM3KM,
POAHMHM.

@oHaauns ,Iporxekta” cneyean puHaHcMpaHe C npoekTa
,floBuiIaBaHe Ha xa3apTHaTa KyATypa Ha IOHOLUMTE B peru-
OHa Ha Bpaua n Buamuu”. B Hero ce npeaBmxaa nposexaaHe
HA COLIMOAOrMY€ECKO MPOYy4YBaHE U AHAAM3M, NOATOTOBKA, MU3-
roTBsiHe U M3AaBaHe Ha HH(POPMALIMOHHN MaTePHAAH, KAKTO U
Ccb3AaBaHe Ha obpa3oBareAnn nporpamu. Cpea npuopurerure
Ha MpoeKTa ca NpPOBEXAAHETO Ha MPOGHeCcMOHaAHN CpeLn U
00y4MTEAHH KYpCOBE, KAKTO M NPEACTaBSIHETO Ha HMHGpopma-
LMg 3a NpeAna3BaHe Ha AeLaTta MU MAaAMTe Xopa OT Xa3apTHa
3aBUCUMOCT.

MpoektsT , OTroBopHa urpa” Ha ¢poHaaumns ,OTroBopHa
urpa” e nbpBUAT HALUMOHAAEH MPOEKT, KOHTO MOAyYM (PUHaH-
cupaHe o1 AbpxaBHata KOMMcHsA No xa3apTa. KoHuenryaauu-
Te OCHOBM Ha NpoeKTa ca 00eAMHEHM OKOAO mAesTa, 4e HH-
¢hopmupaHeTo Ha 0611€CTBOTO M NOTPeOUTeANTe HA Xa3apTHU
YCAYrM OTHOCHO PHUCKOBETE OT Mrpata BOAM AO M3IPAXKAAHETO
Ha KyATypa Ha OTrOBOpHa mrpa. Te 065xa noAoxenu ouue npe3
2008 r. ot bbArapckarta TbproBcka acouMaums Ha POM3BOAUTe-
AMTE M OpraHmu3aTopute OT urpasHata uHaycrpus (bTATTOMM).

OcCHOBHaTa LieA Ha MpoeKTa e npeBeHUMns Ha pa3BUTHETO Ha
3aBMCHUMOCT Npyu NOTpebuTeAnTe Ha Xa3apTHU UTPU B Ka3MHA U
urpaann 3aau. [locTuraHeTo i ce OCbLIECTBSIBA C KOMIIAEKC OT
MepKM 3a MH(popmMupaHe Ha MOTpeOUTEeAMTE KaTo Cb3AaBaHe
Ha MHTEPHET MOpPTaA, B KOUTO NMOAPOGHO ce OnMCBaT OMnacHo-
CTHUTE OT Ch3AaBaHe Ha BPEAHU UIPAAHM HaBHLM, U 0Dy4eHHus
Ha OpraHM3aTopy Ha Xa3apTHU UIPH 3a pa3ro3HaBaHe Ha PUC-
KOBOTO roBeAeHue.

3a aa ce ocbuIeCcTBM NPOEKTLT 05Xa HY)KHU AAHHM 3a pas-
NpoCTpaHeHNeTo Ha Xa3apTHuTe ycAyru B bbarapus, otHoLue-
HHETO M HarAacuTe KbM PasAMYHHMTE Xa3apTHM UIPH, o4epra-
BaHe Ha npochua Ha noTpedutTernTe Ha xa3apTHu urpu. Tosa
onpeaeAn HeOGXOAMMOCTTA OT NMPOBEXAAHe Ha HaLMOHAAHO
NPEeACTaBUTEAHO COLIMOAOTMHECKO NpPOy4YBaHe CPeA rnoTpedu-
TeAuTe Ha Xa3apTHH UIPH, KOETO NPHKAIOYM Npe3 meceu MapT
2016 r., a pe3yATaTuTe OT Hero 6s1xa NPeACTaBeHM Ha MPecKoH-
¢pepenuns, koATo ce nposeae npe3 meceu mai B Cogpus.

Criopea pe3yATatute OT NpOy4BaHETO OKOAO 43% OT ObAra-
pUTe He 0A0OPSABAT y4aCTHETO B Xa3apPTHH MIPH M He CBbp3BaT
Te3u urpu c Bb3MOXHOCT 3a 3abaBaeHue. Bbnpeku Te3u Harra-
cn, 6An30 44 % OT ObArapuTe PeryAspHoO y4acTBar B Pa3sAMYHM
¢hopmu Ha xa3apTHM MIpH, KaTO CPeA TAX Hak-MONyASPHU U
C macoBo ydactne ca Haunonaanata Aotapusa m Apyrute Bu-
AoBe AoTapum, bvArapckmaT cnopren Totaansarop m 3aara-
HUATA Ha CIOPTHHU CbOMTHA. Urpute OT T.Hap. ,mek xa3apr”’
TPAaAMUMOHHO He Ce MPUemMat HEraTMBHO M He Ce acouMmpar ot
urpaelnTe KaTto Mrp1 ¢ BUCOK PUCK OT pa3BUTHE HA Xa3apTHa
3aBMCHMMOCT, BEPOATHO 3apaAn HUCKUTE 3aA03M, MaKap 4ecTo-
TaTa Ha y4acTue Aa e HaA 15 nbTu no-Bucoka, OTKOAKOTO Mpu
Apyrute ¢hopmu Ha xa3apTHu urpu. M3caeasaHeto nokassa, ye
y4acTueTo B Xa3apTHM MIpH He Cb3AaBa npobaemu Ha no-ro-
ASIMaTa 4acT OT AOMaKMHCTBaTa B CTpaHata - camo 1,2% npwm-
3HaBar, Ye ca M3NMMTBaAM NPOOAEMY 3apaAK Xa3apTHU UIPH, HO
PMCKLT OT yBAMYAHE M NPUCTPACTIBaHe KbM Mrpata € Bb3Mo-
JK€H KaKToO 1pHn UTpHUTe OT MEKHUS, TaKa MU 1PHU TBbPANS Xa3apT
M He 3aBUCH OT urpara.

Pe3yatatute o1 TOBa npoyqBaHe 64xa 6a3a 3a onpeAeAsHeTo
Ha HaCOKMTe 3a CAeABALUMTE A HOCTH, 3aAeTHaAM IO NPOEKT
,OTrosopHa nrpa” — pa3paboTBaHeTO Ha MHCTPYKLMSA 3a Op-

raHmM3aTopmMTe Ha Xa3apTHM MIpM 3a pa3rio3HaBaHe Ha xopa,
CKAOHHM KbM Xa3apTHA 3aBUCMMOCT, M OPFaHM3MPAHETO Ha No-
peaunua ot 00y4eHus OT eKUIl OT MICHXOAO3H M IICHXOTepPanesTH
3a paHHO pa3no3HaBaHe Ha noTpeéuTeAm B puCK m pabota c
Tax. B npoekra 6sxa npeasnaeHu o6uo yetupu odyHeHmns 3a
usAaTa cTpaHa B rpaaosete Bapua, Copus, byprac u [1hoBaus.
Te ce npoBeAoxa Npu roAIm MHTEPEC M aKTUBHO y4acThe OT
CTpaHa Ha OpraHmM3aTopuTe, KOETO [10Ka3Ba, Y€ OpraHn3aro-
puTte pa3bupar cBOATa COUMAAHA OTTOBOPHOCT M POASTA CU B
npoueca Ha peryAsMpaHe u ripuAaraHe Ha rnpakTMKMTe 1o coum-
aAHO OTrOBOPHOTO NOBeAeHue B chpepata Ha xa3apra.

CpeA octaHaAMuTe KAIOYOBH A€HHOCTH 1O npoekT ,OTroBop-
Ha urpa” 6e cb3AaBaHeTO Ha MHEPOPMALIMOHEH MHTEPHET Mop-
Taa ¢ moOuAHa Bepcus. B Hero uma onuuu, ¢ kouTo norpe-
OuTeAnTe Morat Aa CAeAST CBOMTe HaBMUM U MOBEAeHue Npu
urpa. MHTepHeT nopraAbT AaBa Bb3MOXKHOCT Ha NMOTpebuTeAn-
Te Ha Xa3apTHU UIPH Aa Ce MHPOPMHUPAT M OTPAHO AA YCTaHO-
BABaT PHMCKOBO noBeAeHue npu urpa. Toy e 4act oT npoekTa
,»OTroBopHa urpa”, Ho HeroBOTO MOAAbPIKAHE LIE MPOABAXU 1
CAeA NMPHKAIOYBAHETO My. Taka e ce Cb3AaAe yCTOMYMBOCT Ha
MOCTMrHaTUTe Pe3yATaTH M CaNTbT Lie Ce MPeBbpPHe B MSCTO, OT
KOETO BCEKM MOXKe Aa TbPCH MHGpOpMaLMs 110 TemaTa MAM UMa
HY>XAa OT MOMoLL.

Ilo npoekra ce npoBexaa n ,Akasemus OTrosopHa mrpa”,
Mo BpemMe Ha KOSITO NMpPeACTaBUTeAM Ha OpraHu3atTopute Llue
MMAT Bb3MOXXHOCT Aa OOMEHST ONUT 1 NPAKTHKKM C eKcrepTH,
pabotelun B ccheparta Ha xa3apTHaTa 3aBUCUMOCT.

Hanaaraneto Ha HOpMaTHMBHM OCHOBM 3a (pMHAHCMpaHe Ha
AENHOCTH 110 COLMaAHO OTIOBOPHO OBeAeHHe B Xa3apTta e
Kpa4ka B NO3UTUBHA NOCOKa 3a UIrpaAHaTa UHAYCTpHs, yCTaHO-
BSIBAHETO M KaTO COLMAAHO OTrOBOpPeH OU3HeC u 3aTBbpikAa-
BaHe Ha NMO3UTUBEH UMHAK Ha cekTopa. OcurypsiBaHeTo Ha
MH(pOpMaLINsl, KOSATO € AOCTbITHA 3a BCHYKH OTHOCHO PUCKOBO-
TO MoBeAeHHne, e U3KAIOYUTEAHO MOAe3HO. ToBa e Aase Bb3-
MOKHOCT Ha MTPAAHUS CEKTOP AA Ce Pa3BMBA KaTo MPOAbAXM
Aa 6bAe Bb3MpHUeMaH Kato ¢popma Ha 3abaBAeHMe U ce CBeAaT
AO MHUHUMYM He>XeAaHUTe OTKAOHeHUss U HeratTuBHHU ed)ekrn.
Te3u npouiecu BKAIOYBAT KOMITAEKC OT MEXaHM3MHM, KaTo yqac-
TMETO Ha UIPaAHUS CEKTOP e KAIOYOBO, a OpaHLLUbT MoKa3a, Ye
€ roToB Aa 6bAe 4acT OT peryAMpaHeTo um.



SOCIALLY RESPONSIBLE BEHAVIOUR

IN THE GAMING INDUSTRY

Socially responsible behaviour is a major and eagerly
followed principle in the gaming industry worldwide in the
recent years. In 2008, BTAMOGI, as a provider of new ideas
and practices directed towards enhancing professionalism
in the sector, raising business ethics and creating a socially
responsible attitude to business, launched the Responsible
Gambling initiative. The past eight years have been aimed at
the close work with businesses towards building understanding
and respect in this regard. During this period BTAMOGI
actively works with the regulator and other state institutions for
promotion of the international practices of socially responsible
business. In line with global trends to include measures for
responsible gambling at the level of regulatory framework,
the amendments of the Gambling Act in Bulgaria were made
in 2014. According to the amendments the organizers of
the games sector must make annual cash contributions for
activities leading to reduction of risks of gambling addiction
and unreasonable gaming.

The normative actidentifies three main areas for development
of projects funded by the budget of the State Commission
on Gambling. Priority funding is for prevention of gambling
addiction among young people, treatment of gambling
addiction and conducting socially responsible advertising and
marketing. The funds for 2016 were at the amount of BGN 2
000 000. According to the decision of the State Commission
on Gambling funds were proportionally allocated to finance
projects under the three groups of activities for the current
budget year. Regulations, governing the conditions and
procedures for selection and evaluation of proposals and
funding requirements of approved projects, came into force
in 2015.

The maximum amount of funds allocated for each individual

project for 2016 was in the amount of BGN 300 000. Seven
proposals were offered for funding but only three of them were
contracted and received funding from the budget of the State
Commission on Gambling - two regional and one national

project.

The project “Master the emotion and heal your soul” of
the Altruist Association is being implemented in Varna. It
includes a survey between inmates in the Varna Prison who
serve effective penalties for crimes related to gambling, as well
as prisoners with gambling addiction. The project envisages
development of programs and measures that will facilitate
self-control not only of prisoners who are gambling, but
also of offenders with conditional sentence or on probation.
The creation of a program for treatment of their friends and
relatives is also included.

Projecta Foundation receives funding for “Increasing
the gambling culture of teenagers in the region of Vratsa
and Vidin” Project. It provides a social survey, analysis,
preparation and publication of information materials, and
creating educational programs. Among the priorities of the
project are professional meetings and training courses, as well
as presenting information for protecting children and young
people from gambling addiction.

The “Responsible Gaming” Project of Responsible Gaming
Foundation is the first national project that received funding
from the State Gambling Commission. Conceptual foundations
of the project are united around the idea that informing society
and users of gambling services on the risks of the game leads to
a culture of responsible gaming. The principles were laid back
in 2008 by the Bulgarian Trade Association of Manufacturers
and Operators in the Gaming Industry (BTAMOGI). The main

objective of the project is the prevention of development of
gambling dependence of users of casinos and gaming halls.
Its achievement is done with a set of measures to inform users
through an Internet portal detailing dangers of development of
harmful gambling habits and training organizers of gambling

to recognise risk behaviour.

To implement the project were needed data on distribution
of gambling services in Bulgaria, attitudes towards gambling,
and outlining the profile of users of gambling games. It
identified the need to conduct a nationally representative
survey of users of gambling games, which ended in March
2016 and its results were presented at a press conference
held in May in Sofia.

According to the survey results, about 43% of Bulgarians do
not approve participation in gambling and do not associate
these games with the possibility of entertainment. Despite
these attitudes, nearly 44% of Bulgarians regularly participate
in various forms of gambling games. The most popular games
with mass participation are national lottery and other lotteries,
sport totalizator and sports betting on sporting events. The
games of the so-called “soft gambling” are traditionally not
considered harmful and are not associated by users as games
with a high risk of developing a gambling problem mainly
because of low stakes, although the frequency of participation
is over 15 times higher than other forms of gambling. The study
shows that overall participation in gambling does not create
problems for the majority of households in the country (only
1.2% of the people admit that they have experienced problems
due to gambling) but the risk of entrainment and addiction
to the game is possible for both, soft and hard gambling, and
does not depend on the game.

Results of this survey were the basis for defining the guidelines
for the next activities planned under the “Responsible Gaming”
project - the development of instruction for organizers of

gambling games to recognize people prone to gambling and
organizing a series of training by a team of psychologists and
psychotherapists on the early recognition of users at risk,
including work with users at risk. The project has provided
a total of four training courses throughout the country in
Varna, Sofia, Burgas and Plovdiv. Training courses brought
great interest and active participation by the organizers.
This indicates that the organizers understand their social
responsibility and their role in the process of regulation and
enforcement practices in socially responsible behaviour in the
field of gambling.

Other key activity under the “Responsible Gaming” Project
was the creation of an information portal with a mobile version.
There are options for users to track their habits and behaviour
during the game. Internet portal allows users of gambling
games to inform themselves and to identify risky behaviours
during the game. It is part of the “Responsible Gaming”, but its
maintenance will continue after its completion. This will create
sustainable results and the website will become a place for
information on the subject or in case help is needed.

Underthe projectisinitiated “Responsible GamingAcademy”
during which representatives of the organizers will be able to
exchange experience and practices with experts working in the
field of gambling addiction.

Setting a legal basis for financing activities for socially
responsible behaviour in gambling is a step in a positive
direction for the gaming industry that establishes the activity
as a socially responsible business and reinforcing a positive
image of the sector. Providing information that is available to
everyone on risk behaviour is extremely useful. This will enable
the gaming sector to grow and to be perceived as a form of
entertainment and minimize unwanted drift and negative
effects. These processes include complex of mechanisms
and the industry showed that it is ready to be a part of their
regulation.



NEMHOCTU HA BTAITOUU MPE3 2016 T.

OcBeH AeHHOCTHTe MO CbAEHCTBME M IIOAKpera Ha CBOM-
Té YAEHOBE, KaKTO M OCHIypAABaHe Ha KOMYHMALMATA MEXAY
b6unsneca m peryratropa, aesiHoctta Ha BTAITOMM npe3 2016
r. 6e cbcpeaoTOYeHa KbM MOAKpena 3a NPUAAraHeTo Ha CouM-
AAHO OTrOBOPHM NMPAKTUKH NPM OpraHu3aTopuTe Ha Xa3apTHH
urpn. bBTATIOMM B3e akTMBHO yHacTne M NO3MLMSA CbBMECTHO
CbC CBOMTE HYAEHOBE MPU NPOBEXAAHETO Ha aHKeTH M (poKyC
rpynu npm u3roTBIHETO Ha COLUMAaAOrM4eCKO NPoy4YBaHe, CBbp-
3aHOo ¢ nrpaaruns cextop. BTATTOMM ce BKAIOYM aKTMBHO M B
OTCA@AABAHETO Ha TPEHAOBE B CEKTOpa, CbOMpaHe M aHaAM3
Ha MH¢popMaLIMs 3a MrPaAHaTa MHAYCTpusTa B bearapus n no
csera. CneumasHo BHuUMaHue Gele 06bpPHATO Ha OHAAMH 3aAa-
raHMATa, KaKTo M Ha TEHAEHLMUTE B Pa3BUTHETO Ha TOTO M AOTO
urpute. Auncara Ha HOpmaTMBHM NPOMEHH, Kacaelum OGpaHLua,
CnomorHa 3a akTMBHata paboTa M 3a pa3BMTHETO Ha CeKTopa

npe3 roAmHara.

CheABaiikn CBOSITa NIOAMTHKA 3a NOBULLIABaHE Ha NpoghecHo-
Haam3ma B 6paHiia, bBTAITOMM ce crapae Aa npomoTupa cpea
YAeHOBeTe CM Haki-HOBMTe TeHAEHLMM B MHAycTpusaTa. B Ttasm
BPb3Ka OT U3KAIOYMTEAHO 3Ha4YeHHe 3a ACouMaumnAaTa e roAu-
TMKaTa Ha COUMAAHO OTTOBOPHO MOBEAEHHUE Ha OPraHM3aTopu-
T€ Ha Xa3apTHH UIPH, KOETO OT HAKOAKO I'OAMHM € Ha AHEBEH
pea no ueans ceat. BTATTIOMMU e n3KAI0UMTEAHO aHrakupaHa ¢

npobAema 3a npeBeHLMs Ha Xa3apTHaTa 3aBUCUMOCT, KOETO Ha-
mepu m3pa3 u B noakpenata 3a @onaauns ,,OTroBopHa urpa”.
Acounaumsta npeaoctaBu Ha DoHAaunATa 6e3Bb3ME3AHO Npa-
BOTO Aa M3IMOA3Ba BCHYKM maTepuasu, nporpamu u pas3pabor-
KM, CBbp3aHM ¢ mHuumatnpara ,,OTroBopHa mrpa” wn ,Mrpasn
pa3ymHo!”, kouto Acounaumsarta craptupa owue rpe3 2008 r.

B 3nak Ha noakpena, AcounaumsTa ce BKAIOYM B NbpBata
npeckoHgpeneHuns Ha PoHaauns ,,OTroBopHa urpa”, ¢ KosITo
belie 06BeHO Ha4aA0TO Ha npoekt ,,OTroBopHa mrpa”, ¢u-
HaHCHMpPaH OT Abp)kaBHaTa Komucusa 1o xa3apt. Ha yaeHoBete
Ha Acounaumsta 6e npeAcTaBeHo M COLUMOAOTH4ECKOTO MpoyY-
BaHe, Bb3A0XKeHO oT DoHAauns ,,OTroBopHa urpa” u ¢puHaH-
cupaHo 1o 103m npoekt. bTATTIOMM ce BkAlOYM aKTMBHO M B
PeAMLIa MECTHM MHULIMATHBH — NPOBEXAAHE HAa €XErOAHM aH-
KeTH B CEeKTOpa, OpraHn3mMpaHe Ha CeMMHapM, KOHCyATaLIMM Ha
HYAEHOBE, KAKTO U BKAIOYBAHETO B OpraHu3saumsarta Ha bEIE Exc-
no n EEI'C (baakrancko M3r0xenne Ha Mrpaanata MHAycTpus m
H3TOuHOEeBpONelickns chopym Ha Mrparnata MHAycTpus).

YcnopeaHo ¢ AeHHOCTTa B CTpaHata, ACOUMALIMATA Ce BKAIOYM
M B MHOIO MEXAYHapOAHU CbOMTHS, KOETO MOMOrHa 3a obMeH
Ha rnoAe3Ha MH(opmaLMs M 3aTBbP)KAABAHETO HAa aBTopUTeTa
Ha bbArapckara urpaAHa MHAYCTPUS.

@eBpyapu, 2016 — [MpeactaButean na BTATIOMMU B3exa yqactne B Ocmara roAuiliHa KOH¢pepeHUMsl Ha UTPaAHUTE

peryAatopu B EBpona n Kondpepenunsta Ha nzroxenmnero ICE B AOHAOH.

Mapr, 2016 — Yuactne Ha npeactasutean Ha bTATTOMMU B iGaming North America Conference n World Game

Protection Conference B Aac Berac.

Anpua, 2016 - lNpeactaButea Ha bBTATIOMMU nocetnxa koHpepenunsata GiGse B CaH DpaHLUCKO.

Mavi, 2016 — Acounaumnata u3npaT1 CBOM MPEACTABUTEAU Ha U3A0XKEHHETO M KoHgpepeHuusata G2E B Makao.

Maii, 2016 - INpeAcTaBuTEANM Ha acoUMaLMSITA OCETHXA MEXAYHAPOAHATa KOHpepeHuns — ,,CouMarHaTa OTTOBOPHOCT

B urpute Ha kbcmerta”, bearpaa, Copous.

[OHu, 2016 — lNMpeacraButes Ha BTATIOMM nocet u3roskeHneTo n koHgpepeHunsta iGaming Super Show B Amcrepaam.

IOHn, 2016 - lNpeacraButean na bTATTOMMU B3exa yuactue B Bullet Business UK B Aac Berac.

IOHu, 2016 - lNpeacraButean Ha BTATTOMM npucbcTBaxa Ha mexayHapoaHoto Slot Summit 2015, B bykypeuu, PymbHus.

IOHu, 2016 - Acounaunsata usnparu cBou npeActaBuTeAn Ha udroxennero Peru Gaming Show B Auma.

ABryct, 2016 — Acounaumsra u3npatu npeactaButea Ha Konrpeca Ha urpaaHata MHAycTpus B AAmatu, KasakcraH.

Cenremspu, 2016 — lNpeactaButeAn Ha AcounMaumaTa B3exa y4acTme B MeXKAYHapOAHOTO U3AOXKEHHe Ha UrpasHaTa

uHAycTpusa B Pymbuusa — Entertainment Arena Expo.

Centempu, 2016 - [IpeactaButea Ha acounaumsTa B3e yyacrne B 5-usa C5 Forum, nocseren Ha amepukaHCKaTa OH-

AanH MHAYCTpHs, B Aac Berac.

Centempu, 2016 — INpeactaButean Ha bTAITOMM c rekTop npucbcTBaxa Ha KoHrpeca Ha urpaAHata MHAYCTpus, npo-

BeAeH B batymu, I'py3us.

Centemspu, 2016 — lNpeactaBurean Ha BTATIOMM nocetnxa nssoxeHneto n kongpepeHunsta Global Gaming Expo B

Aac Berac, n npucbcTBaxa Ha cbrbTCTBalaTa KOH(pepeHuns Ha HaumoHaAnus LIeHTbP 110 OTrOBOpPHa Mrpa, nocBeTeHa

Ha xa3apTHUTE 3aBUCUMOCTH.

Hoemspu 2016 - INpeactrasutean Ha bTATIOMM B3exa yuacTue B u3AoxxeHue Ha nrpasHata mHayctpus SAGSE B byeHoc

Aripec, ApxeHTHHa

Hoemspu, 2016 — 3a AeBeTn nopeaex nvt B Coghus ce npoBexaa baAkaHCKOTO M3A0XKEHHE Ha MTPaAHATa M pa3BAeKa-

TE€AHATa UHAYCTpHUA U M3TOqHOGBPOHeﬁCKaTa KOH(#JEPGHUMH Ha UrpasaHata MHAYCTpHs, KOMTO Cb6MpaT BOA€LLMN €KC-

nepru, Ipon3BOAUTEAH, TbPrOBLIH, ONEPATOPHU U MPEACTABUTEAN HA 6paHLua OT USA CBAT.

Ilpe3 nocareauunte roamnn bBTAITOMM cb3aase crabua-
HM NapTHLOPCTBA C PEAMLIA MEXAYHAPOAHH OPraHM3aunu,
KaTo ce NpeBbPHa B aCOUMMPAH YAEH HA MHOTO OT TAX, Kak-
TO M C peAnlia pernoHaAHu 6paHuwosn oprauusaunn. Cpea
HaM-Ba)KHUTEe perMoHaAHu opranmsaumu, ¢ kouto bTAIO-
UM uma naptHbOpcTBa, ce OTKpossBat ¢ PymbHckata ur-
PpaAHa acoumaums Ha OpPraHM3aTopuTe U NPOU3BOAMTEAH-
Tte (AOPJNR), Acounaunarta Ha xa3apTHHUTE AOCTaB4YMLH

(APIS), Acoumaunarta Ha HrpasHuTe onepartopH, AMLEH-
3MpaHuTe TeXHUUM M MPOU3BOAUTEANTE Ha CAOT MALUMHMU
M CbOpbXeHua 3a xa3zaptum urpu (JAKTA), Xvpsatckarta
acounaums Ha kaybose c asromatn (HUAK) n Acounaun-
fATa Ha onepaTopuTe Ha Urpm n 3asaraunsa Ha Yepna ropa.
Te3u OTHOLIEHNS Ca U3KAIOYMTEAHO BaXKHM 3a OOMAHA Ha
OnMUT M 3a MOANIOMAraHe Ha YA@HCKHS CbCTaB MPU MEXAY-

HapOAHa A€HHOCT.



ACTIVITIES OF BTAMOGI IN 2016

Besides activities on assistance and support to its members,
including mediation of communication between businesses
and the regulator, the activity of BTAMOGI in 2016 focused
on supporting the implementation of socially responsible
practices at the organizers of gambling games. BTAMOGI
actively participated and took a joint position together with
its members in the surveys and focus groups, as well as in
the preparation of the survey related to the gaming sector.
BTAMOCGI is actively involved in tracking the trends in the
sector, collecting and analysing information for the gaming
industry in Bulgaria and abroad. Special attention was paid to
online gambling, as well as trends in numbers and lotto games.
The hard work and development of the sector during the year
was promoted by the absence of regulatory changes affecting

the industry.

Following its policy to increase professionalism in the
industry, BTAMOGI seeks to promote the latest trends in
the industry among its members. In this regard the policy of
socially responsible behaviour of organizers of gambling games
is crucial to the Association, which has been on the agenda

for several years on a worldwide scale. BTAMOGI is very

committed to the problem of prevention of gambling addiction,
which finds expression in the support for the Responsible
Gaming Foundation. The Association grants the Foundation
the right to use all materials, programs and developments
related to “Responsible Gaming” and “Reasonable Gaming”
that were launched by BTAMOGI back in 2008. As a sign of
support, the Association took part in the first press conference
of Responsible Gaming Foundation, during which was
announced the start of the “Responsible Gaming” Project
funded by the State Commission on Gambling. The members
of the Association were presented the survey commissioned to
Responsible Gaming Foundation and funded under the project.
BTAMOGI was actively involved in many local initiatives -
conducting annual surveys in the sector, organizing seminars,
consultations of members, involvement in the organization of
BEGE and EEGS (Balkan Entertainment & Gaming Exhibition

and the Eastern European Gaming Summit).

Along with the activity in the country, the Association took
part in many international events, which helped the exchange

of useful information and strengthening the authority of the

Bulgarian gaming industry.

In recent years, BTAMOGI creates strong partnerships

with a number of international organizations and
regional industry organizations and became an
associate member of many of them. Among the most
important regional organizations are the Romanian
Gaming Association of Organisers and Producers
(AOPJNR),Association of Gambling Providers (APIS), the

Association of gaming operators, licensed technicians
and manufacturers of slot machines and gambling
equipment (JAKTA), Croatian Association of Automat
Club Works (HUAK) and the Association of operators
of gaming in Montenegro. These relationships are
very important to share experiences and to support

membership in international activities.



Maricropcknat kaac Ha EEGS, ko#To Ge npeactaBeH Ha 6bA-
rapckus urpaseH 6usHec npe3 2008 r., e nbpBuAT He¢hopma-
A€H, 0bpa3oBaTeAeH MHCTUTYT B CTPaHaTa, KOMTO NpPeAOCTaBs
o0y4eHue, pa3BuTHE W COLUMAAHM KOHTAKTM HaA MEHMAXbDU M
CIIeLIMaAMCTH B UTPAAHATA MHAYCTPHAL.

Iporpamute 3a 00y4eHue n ceMuHapu1Te, OpraHM3upaHu npe3
roAMHuTe B pamkute Ha M3TOo4HOeBponelickata KoH(pepeHUNs
Ha urpaaHata nHaycrpms (EEGS) ca oTHeceHn Kbm Hali-aKTyan-

HUTe TemM, NPOOAeMHM M CTpaTernyecku BbIIPOCcH Ha Gu3Heca
B bbArapns m ce noAroTBAT u aAanTMpar OT BOAELUM CBETOBHM
eKcriepT1, KOHCYATaHTH M OpraHu3almyu BbB ¢popmar, npeyyreH
npe3 nNpu3mara Ha MecTHaTa peryratopHa ypeaba, nasapHa o6-
CTaHOBKa , TEHAEHLIMM W ThpPCEHEe Ha MHOBATUBHM NOAXOAM 3a yIl-
paBAeHHe, MapKeTHHT M Pa3BUTHE HA MIPAAHATA MHAYCTPHUSI.

Karenaaput Ha uzaanmnata Ha EEGS Marictopckm Kaac BKAKOY-
Ba CAeAHHTE CbOUTHS :

EEGS Masterclass, which was presented to the Bulgarian gambling
industry in 2008, is the first informal educational institute in the
country that provides training, development and social contacts of
managers and professionals in the gaming industry.

Training programs and seminars organized over the years
within the Eastern European Gaming Summit (EEGS) are referred
to the most searchable topics for the educational sessions,
among which are Marketing, Loyalty programs, Analysis of
results, Security and video surveillance, Finance. Human

EEGS MASTER CLASS -
INFORMAL UNIVERSITY

resources, Soft skills, Staff Motivation and Customer service
were among the topics in high demand among the industry.

Feedback from previous events indicates that they are
perceived very warm within the industry and are appreciated
as an effective educational and training tool to improve the
management competence.

The calendar of EEGS Masterclass includes the following past
events:




MPOYYBAHE HA BTATTOMU U KAPAOC CHY AAM,
NMOAUTEXHHUYECKU UHCTUTYT B MAKAO

C uea Aa ce 10A0OpPy eheKTUBHOCTTa HA ODCAY)KBAHETO Ha KAM-
€HTHTe M Aa Ce MOMOTHe Ha MPoghecHOHaAM3Ma B CEKTOPa, B Kpast
Ha 2015 r. BTATIOMM nanpasu 3aeaHo ¢ Kapaoc Aam, npocgpecop
ot MoAnTexHn4eckms MHCTUTYT B Makao, nscaeABaHe BbpXy OLIEH-
KMTe OT NPEACTaBAHETO Ha CAY)XMTeAMTe, KaKTO M BbpXy ynpa-
BAGHCKMTe NMPaKTHKK B Ka3MHaTa. AHaAM3bT Ha pe3yaTaTute Tpso-
Ba Aa MIOMOrHe 3a no-A00poTo NpPeACTaBsHe M 3a MOTUBMPAHETO
Ha nepcoHaa. Mmasikn npeABHA, Ye noqTH 85% o1 CAy)xuTeAnte B
Ka3uMHaTa MMaT AMPEKTeH KOHTAKT C KAMeHTHuTe, be HabAerHaro Ha
Ka4ecTBoTO Ha 0OCAY)KBAHETO, KOETO € OTAEAHO OT TexHu4ecKkara
4acT Ha eXxeAHesHata paborta. [1pesymunsTa e, ye ako Ka4ecTBo-
TO Ha 00CAYXKBAHETO Ce BAMTHE, LLIE Ce YBeAMYM M N0CeLIaemocTTa
B Ka3MHata u L1e ce MOMOrHe 3a pa3sBuTneTo Ha Ou3Heca.

CayXuTeaute B AOKaLUMMTe MMAT MHOIO A€HHOCTHM, KOMTO ca
00MuasiHM 3a TO3M BHA Gu3HeC. B TAX ce BKAIOYBAT M COLIMaAHUTE
KOHTaKTH ¢ urpauure. [lepcoHaAbT A€CHO MOXe Aa GbAe OLieHeH
Mo OTHOLLEeHHE Ha U3BbPLIEHUTE OT TAX CﬂeuM(I)M‘IHM AeﬁHOCTM,
KOMTO ca BUAMMM, KaTO Haripumep OPOAT Ha rpeLlukuTe, Hafpa-
BeHu npu pabota c kaptn. Ho OTHOCUTeAHO Mo-TPyAHO e Aa ce
oLieHn TAXHaTa paboTa B 3aAaumTe, ONpeAeAsHH Kato ,He TOYHO
PyTHHHM". B TO3M CMHCbA NpekpaceH npumep e Kak ce cripaBsiT
C NO-HEPBHU MAM SIAOCaHM KAMeHTH. TpsbBa Aa ce otOerexu, ve
€ TPYAHO AQa Cce NpeLieHn M A Ce ONPEAeAM IPEABAPUTEAHO AaAH
CAYXXMTEASIT LLie Ce CrPaBM yCrieLHO C II0AOGHA CHTyaumsl.

B cviioro Bpeme, nocetureanTe Ha NMo-AyKCO3HMTe Ka3uHa,
KOMUTO MpeArarat M3KAKYETAHO M3)KMBABaHe, 04akBaT M IO-
CneunarHo OTHOLLIEHHE, B CPABHEHUEe C OTHOLIEHHETO, KOeTo
e roAy4ar B no-o0OMKHOBeHHTe AOKaumu. TunbT Ha Ka3uHaTa
onpeAeAss M 04aKBaHMATa 3a 0OCAy)XBaHe B TAX, a TOBAa O3Ha-
yaBa, Ye Te TpAOBa Aa ro rocpelHat, 3a Aa 6bAaT aAeKBaTHM
Ha ThPCeHeTo. YNpaBuTeAuTe Ha AOKauuuTe TpA0OBa Aa B3emar
Te3u (haKTopy B NPEABHMA, KOTATO ONPEACASIT TOUYHUS KpUTEPUN
M0 OTHOLUEHUE Ha CAY)XXMTEAMTE CM M Aa ONPEAEAST KaK TO3M
KpuTepuu Aa 6bAe NPUAOXKEH Ha NpaKTHKa.

M3creaBane Oe HanpaBeHO B HAKOAKO OCHOBHM Ka3nHa B bbara-
pus ¢ 0610 137 caykurean. 96,3% OT yHaCTHMLIMTE OTTOBOPMXA,
4e MMa OLIeHKa Ha MNPEACTaBIHETO MM, KOETO O3Ha4aBa, He eABa
npu 3,7% HAMa TakaBa oLeHKa. 38,5% OT aHKeTMpaHUTe ca MbXe,

a 61,5% - xenn. lNoBeyeTo ca Maaam, KaTo HaA 73% ca Ha Bb3pact
mexay 18 n 30 r. C Tax 6s1xa HarnlpaBeHM 1 3aAbAGOYEHN MHTEPBIOTA.

MeroabT 3a oueHka Ha CAY)XKUTEAUTE UMaA TOAIM TMOTEHLHAA,
3aL0TO Taka MOXKe Aa ce cbbepe HH(hopmaLns 3a OTpakeHHeTo
Ha pabotata um Bbpxy OGu3Heca. AHaAM3bT Ha MHpOpMauMsTa
MOXKe Aa NMOBULLIN MOTUBALIMATA Ha MEePCOHAAa, KaKTO M Aa 3a-
CHAN AOBEPUETO KbM THAX OT CTPaHA HAa KAMEHTHUTE. AaHHute ot
M3CAeABAHETO I0Ka3Bart, 4e HAKOM CAY)KMTeAn ce 0ObpKBaT o
OTHOLLIEHHe Ha CUCTeMara 3a OoUueHKa B TeXHMTe Ka3MHa, KaTo
MoBeYeTo AOKaUMHM MMAT COOCTBEHM METOAM, 10 KOMTO fpa-
BAT Ta3n oueHka. CAY)kKMTeAUTe ca HasICHO, Ye Ka4yecTBOTO Ha
00CAY)XBAHETO € Ba)XKHO, 3a Aa Ce BbpPHaT OTHOBO KAMEHTHTE B
Ka3MHOTO, HO HSIKOM OT TAX He€ 3HasdAT 10 KaKbB KpHUTEPHUHN Ce
oueHsBa paboTaTta MM, AOKaTO APyr1 ca 00e3Kypa)keHu ot nepc-
nexkTusarta, 4e iue GbAAT OLEHEHU Camo IO eAMH Kputepun. A
TOM B OBeYeTo cAydam e koanyectseH. [1pu pasrosopure c Tax,
MOBEYETO CAYXXUTEeAH CMATAT Ye oOpaTHaTa BPb3Ka M OLleHKaTa,
HE3aBMCHMMO AaAM e HeqhopmarHa MAM (POPMaAHa, e BaXHa 3a
TAXHOTO AMYHO Pa3BUTHE M M3pacTBaHe B rnpogpecusta. Hakon
oT TAX obaye He rMoAy4asat obpaTHa MH(pOPMaLNs OT CBOMTE
MEHHAXDBPH. BcbuHocT HAKkoun ynpaBuTeAM He yCrnaBaT aA€k-
BaTHO Aa OBSICHAIT Ha CAY)KMTEAMTE CH Kak TOYHO Aa Ce AbpXKarT,
3a Aa ce npeAcTassT AobGpe. Bbnpeku A06pute HamepeHus Ha
HSAKOM MEHMAKbPH Aa HanpaBAT eKurl, HeCOCOOHOCTTa UM Aa
HaA0XaT MMEHHO OHOBa M0BEAEHHE, KOETO rapaHTupa KadecT-
BE€HO OﬁCAy)KBaHe, KakKTO M AHINCaTa Ha yMeéHMsA 3a NpaBHUAHO
obyyeHne Ha mepcoHaAa, rM OTAarevaBa OT ehpeKTMBHaTa 00-
patHa Bpb3Ka CbC cAyXuteante um. He e usHeHaasailo, ye Hs-
KOM MEHWAXDbPH MpeAraraT orpaHu4eHu u BAAN MHpOpMaLmy,
€AMHCTBEHO C LieA Aa u36erHat AM4HOCTHH npobaemu. Ho ToBa
HEMMHYEMO ce 0Tpa3sBa Ha Pa3BUTHETO Ha CAYXHUTEAUTE UM.

M3caeaBaHeTo noka3Ba, ve e Hy)kHa roseye pabota 3a noAoops-
BaHe Ha MOAMTHKHTE 110 OTHOLLIEHUE Ha YOBELLKHTE PecypcH, 00y-
4eHMeTO Ha MEHUAXKbPHTE 1 10A0DpsiBaHe Ha moTuBaunaTa. Tosa
LLIe AOMPUHECe 3a MNOAOOPABAHE Ha NMPEACTABSHETO HAa CAYXXHTEAH-
T€ U L€ OTKAIOYU MbAHUAT UM TTOTEHLIMAA, KOETO OT CBOsl CTpaHa
LLIe AOBeAe AO 110A0GpsABaHe Ha pe3yaTaTuTte B paboTara um.



THE PERFORMANCE APPRAISAL AT CASINOS IN BULGARIA

STUDY PERFORMED JOINTLY BY BTAMOGI AND
CARLOS SIU LAM, MACAO POLYTECHNIC INSTITUTE, MACAO

In the effort to increase the effectiveness of customer service
and thus help the professionalism in the sector, at the end of
2015 BTAMOGI undertook together with Carlos Lam, a professor
from the Macao Polutechnic Institute, a study on the performance
appraislas and the management practives to improve the
performance, motivation and growth of the personnel in the
casinos. Given that nearly 85% of the casino personnel have direct
contacts with customers casino frontline employees have to put
great emphasis on service work, apart from their technical work,
in order to draw more business to the casinos. Casino frontline
employees engage in a wide variety of work that includes the
well scripted and defined dealing work, and social interactions
with players. Since outcomes are easily assessed against specific,
quantifiable criteria such as the number of mistakes employees
mabke at dealing cards, it is relatively difficult to assess employees’
non-routine task performance such as appeasing furious players,
and the means to accomplish it are impossible to define in
advance. For casinos offering premium gambling experience,
customers evidently require much more non-routine service than
casinos offering convenience gambling. The type of casino and
the amount of non-routine service work required necessitates a fit
with the appropriate performance appraisal to achieve improved
service quality. Following this, management needs to give due
consideration to such factors as determining the right criteria,
and how such criteria are to be assessed for the performance
appraisal.

A survey was conducted in several major casinos in Bulgaria with
a total of 137 employees. Of the participants, 96.3% replied that
there were performance appraisals in their casinos, leaving 3.7%
not having any appraisals. Of the participants, 38.5% were males
and 61.5% females. Most respondents are young in age, with more
than 73% of employees in the age range of 18 to less than 30. Apart
from the survey it was conducted in-depth interviews.

As performance appraisal provides a major potential for
employee feedback that could link strongly to increasing
motivation and trust, it appears that some frontline employees in
Bulgaria felt confused about the performance appraisal system in
their casinos. The findings from the survey and interviews indicate
that most casinos had their employees’ performance appraisals.
Despite this, although frontline employees knew that service
quality is important to bring customers back, some employees did
not clearly know what was assessed, while others felt discouraged
at the inclusion of only some selected criteria, particularly the
quantifiable criteria, for their performance appraisal.

Overall speaking, many employees felt that performance
feedback, whether formal or informal, is important for their
personal development and growth. However, it appears that some
of them have not received much feedback from their managers.
In fact, some managers appear to have not adequately told their
employees how to perform in order to get good performance
rating. Despite some managers’ good intentions to promote
teamwork, the lack of implementation details about service
quality by some managers for the performance appraisal, as well
as to their lack of interpersonal skills training, has hindered them
to effectively deliver the performance feedback to employees.
For these reasons, it is not surprising that some managers may
seek to offer limited and vague feedback to avoid interpersonal
problems, and such type of feedback can unavoidably affect
frontline employees’ development and growth in the industry.
The study shows that further work in the improvement of the HR
policies, management training and motivational practices could
benefit the sector to increase their performance and unleash the
full potential of their employees and obtain better results from
the human factor involved in the service of customers.

This research is a joint project between Macao Polytechnic Institute
(MPI) and the Bulgarian Trade Association of Manufacturers and
Operators in the Gaming Industry (BTAMOGI).




AHKETA HA BTATIOUN 2016



1. Kak 6uxTe onpeAeAMAU HOCTOALLUUTE TEHAEHLUMN B UTPAAHATA MHAYCTPMA Ha 6a3d Ha pe3yATaTuTe Ha Bawute o6ekTH
npes nocaeaHute 12 meceua?

Slight decline in Significant Slight increase in Significant No changes Other
results decline in results results increase in results

a5t —

1. How would you describe the current trends in the gaming industry according to your companies’ results in the past
12 months?

AN N UAI— S U RVEY O F BTAMOGI 2 01 6 2. UMaTe AM HaMepeHue AQ PAa3LLUMPUTE AEHHOCTTA CHM KATO KOHAMAQTCTBATE 30 AMLLEH3 30 OHAQHH 3AAQraHns?

PART ONE
Regulatory frame, tendencies S
and perspectives for gaming industry Yes N at this stage Other

2. Do you plan expand your activity by gaining online gaming license?




3. CmaTaTe AK, Ye HOCTOALLLOTO OBAAraHe HA XA3APTHUTE UIPU € CPABEAAMBO? 5. Cnopea Bac kaksu e 6bA0T BOAELUMTE TEHAEHUMN B UTPAAHATA MHAYCTPUSA B BbArapus B cAeasawimnte 5-10 roamHu?

OuakBam ApyxecTBa- OuakBam Aa HaBAsizaT  OuakBam 4acT OT one- He ouyakBam Hsamam mHenne Apyro
g Ta B OpaHLua Aa ce HOBM 4Yy)KAECTPAHHU aTopuTe Aa Ce Npeopu- ChlLIECTBEHN
Yes No I have no opinion P Y P parop peop
KOHCOAMAMPAT onepartopu €HTMPAT KbM OHAAWH npomeHu

3aAaraHusa

V=

3. Do you think the current tax policy for the gaming industry is fair? 5. In you opinion, what will be the leading trends in the gaming industry in Bulgaria in the next 5-10 years?

4. CmaTaTe An, 4e paspaboTeHATAa B paMKUTE HA NpoeKT ,OTroBopHa urpa* / peaansupaH ot PoHaaums ,,OTroBopHa nrpa“ um
¢uHaHcupaH ot AKX/ nma npakTrnyecko npuaoxeHue BbB Bawara pabora?

Aa ,He, 3awworo... He mora aAa npeuens
- TpsaGBa Aa € HacOU4€eH KbM UrpaumTe, a He Kbm
OpraHu3aTopuTe. Ha MpaKTMKa He paboTn”

4. Do you think the activity on Responsible game project, implemented by foundation Responsible Game and financed by
DKHhas a practicalapplication on your work?




1. UMaTe An NAQHOBE 3d YBEAMYABAHE HA 6posd Ha 3aKyNeHOTO MIPAAHO 06opyABaHe npe3 cAaeaABawmnTte é-12 meceua?

He, Tb¥ KaTO pa- lMaanupam aa lMaannpam aa lMaanupam aa lMAanupam aa 3aky- Hamam naavose 3a
6075 c o6opyaBaHe 3akynsi A0 10 6p.  3akyns A0 20 6p.  3akyns Ao 50 6p. nsi Haa 50 6p. HOBW MHCTaAaLMU
MOA Haem

= = B

1. Do you intend to expand the number of gaming equipment purchased in the next é6-12 months?

A N N U AI_ S U RVEY O F BTAM O G l 2 O 1 6 2. Kon npoAyKTH NPEeACTABASBAT HAN-FOASM MHTEPEC 3d Bac npwm 3aKynyBaHe HA HOBO MIPAAHO 060pyABAHe A0 Kpas HA 2016 roaAMHA?
PART TWO

. N TpaamunoHHm BUI mawumnn Ka3uHo-menu- Konsepcuu, moancpu-  Hsamam Hamepenne aa  Apyro
N ew tech no I Ogl es an d CO mm erci al te rm S UIPAAHU aBTOMATH (BMCOK KAQC Mr-  AKBbpPCKa CMCTEMa  KallMu M bArpeiian 3a  Kynysam obopyABaHe
A A 5 C MyATUIeMM paAHu aBTOMaTH) WIPaAHU CbOPbXXEHUs, TMpe3 CAeABalumnTe 6-12
for purchasing gaming equipment ouTo uwam meceua

i O =

2. What kind of products are of greatest interest for purchasing till the end of 2016?




3. Mpu KaKkBK THProBCKU YCAOBUS 6uxre npeaAno4yeAu Ad 3aKynute OGOpYABGHE? 5. U3noA3BaTe AU KA3UMHO-MEHUAXKBPCKA CUCTEMA, OT KOATO MMATE NPEKU AUYHU Bne4YaTAeHus?

Aa He, Ho nAaHMpam Aa n3bepa n MHCTaAu- Hsamam Hamepenune
pam TakaBa npe3 caeABawmTe 12 meceua Aa MOA3BaM TakaBa
[Mo-AbALI NEepuoA Ha u3nNAallaHe, IMo-kpatkn cpokose Apyro
BbMPEKM Ye LileHaTa Ha 0OopyABa- Ha M3nAalllaHe, HO
HETO MOXKe Aa Ce OCKbNMU no-Ao00pa oTcTbNKa
M MO-HUCKA LIeHa Ha
obopyAaBaHeTo

3. What are the commercial conditions you prefer to buy equipment on? 5. Do you implement Casino Management System and what do yu think about it?

4. loco4eTe 5 3araaBus Ha UTPH OT PA3AMYHM MPOU3BOAUTEAHM, KOUTO CA HAM-yCMELUHHU BbB BalumTe Aokauum npes U3SMUHAAUTE
6-12 meceua?

EGT Premier Amatic- Wild Respin ;EGT Casino Technology : Duck Casino Technology-SENSA+
Premier 4 Happy Hits- Sweet of luck , 20 star party, lucky Duck of luck, 40 Treasures,
quest ; Atronic- Ocean Clover, Bavarian Forest, Lucky Clover, 20 Star Party;

magic; EGT Premier 6 - 40 40 Treasures EGT-Vega Vision

Super Hot; Casino technology
Aurora - Duck of luck

4. Point out 5 titles of games of different manufacturers that are the most successful at yoir location for the past 6-12 months?




bwarapckara Teproscka Acounauns Ha INpou3soanteaute n Oprannsaropute ot Mrpassata Muaycrpus (bTATIOMU) e nbpsara
acoumaums, 0beAMHsBalLIa MPOM3BOAMTEAH, BHOCUTEAM M Pa3NPOCTPaAHUTEAM HA MIPAAHO 060pyABaHe, CepBU3HM OrPaHU3aLnM, U Op-
raHu3atopu Ha xa3aptHu urpu. Yaenose Ha BTAITOMM ca komnaHum ¢ Haa 15-roAuiLieH onuT B cqhepata Ha urpasHaTa MHAYCTPUS
B cTpaHata u vyx06mna. BTATIOMMU e uren Ha EUROMAT (EBponesickaTa acounalns Ha MrpaAHata M pa3BAeKaTteAHa MHAYCTPHS), Ha
EBponerickata Acounauns 3a 3cAeABaHe Ha Xa3apra, AMepuKkaHcKaTa Acoumalmsl Ha NMPOM3BOAMTEAUTE Ha UIPaAHO 000pyABaHe M Ap.

HMununarnen Ha BTATTOMM ca exeroaHoTo baAkaHCKO M3A0XKeHHue Ha urpaaHata u pa3saekareaHa MHAycTpusi (BEGE) n M3TouHoes-
ponerickata KOHhepeHUns B 00AACTTa Ha urparHata mHayctpus (EEGS), npoektst OTTOBOPHA UIPA, cneumasn3npaHoTo nssaHue
GAME SPECTRUM, cemuHapu n cecum 3a npochecnonasHa kBaangpmkauns — EEGS MASTERCLASS, kakTo u peAnuia Apyru MeCTHU U
ME>KAYHaPOAHM M3SIBY C LIEA NOBMLLIABaHe npoghecMoHaru3ma B GpaHLLa u nonyaspusnpare Ha bbArapckara urpaArHa MHAYCTpus.

ABOUT BTAMOGI

The Bulgarian Trade Association of Manufacturers and Operators in the Gaming Industry (BTAMOGI) is the first association
uniting manufacturers, importers and distributors of gaming equipment and gaming platforms, licensed service and maintanence
ogranizations as well as offline and online gaming operators . Members of BTAMOGI are companies with more than 15-year
background in the gaming industry in Bulgaria and abroad. BTAMOGI is a Member of European Association for the Study of
Gambling (EASG), the Association of American Gaming Equipment Manufacturers.

Among the initiatives of BTAMOGI are the Balkan Entertainment and Gaming Expo (BEGE) and Eastern European Gaming Summit
(EEGS), the Responsible Gaming Project “Play Wisely”, the specialized online gaming magazine “e-Game Spectrum”, educational
sessions EEGS MASTERCILASS along with range of other local and international events aiming to increase the professional level of
the branch and to promote the Bulgarian gaming industry around the world.




BTATIOMM u3pa3sasa cBosTa GAaroAapHoOCT Ha Abpxas-
HaTa KOMMCH 110 Xa3apTa 3a NOAKpenara m rpeAoctaseHara
nHpopmauns. To3n AOKAAA e MOArOTBEH CbC CbAEHCTBHETO
Ha peAakunoHHms cbBeT Ha BEGE ot Pocn MakKui, AHrea
HpuboszoB, AecucraBa [laHosa. M3noa3saHata uHgpop-
Mauus e 6a3upaHa Ha OPULIMAAHM MEAMIHM MyDAMKaLmy,
nHpopmauns, npeaoctaseHa or AKX, bbarapcku cnopren
ToTaam3arop, EBpogpyT60A, KakTO M aHKeTH M Mpoy4BaHUs
Ha Acoumnaumsra.

BTAMOGI - OUR TEAM
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BTAMOGI would like to express its appreciation to
the State Commission on Gambling for the support and
the information provided. This report is written by the
BEGE Editorial Council by Rossi McKee, Angel Iribozov,
Desislava Panova. The used information is based on official
publications in the media, data and statistics provided by
State Commission on Gambling, Bulgarian Sports Totalizator,
Eurofootball as well as surveys and polls of BTAMOGI.
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