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UTPAJIHATA UHOYCTPUA IO CBETA

AMHAMHYHOTO pa3BuTHE B UIPaAHATa MHAYCTpHUS, BOAEHO OT
TEeXHOAOTM4HUTE U KOHLENTYaAHN MHOBaLIMKU B CEKTOPA I1pe3 110~
CA€AHUTE AB€ TOAMHMU, Ha4YepTaxa NnbTsa U ObAellIeTo Ha pa3BA€Ka-
TeAHaTa U Xa3apTHa MHAYCTPHUA 110 CBETA.

AneTuTbT KbM 0Oe3rpaHW4HMTE Bb3MOXHOCTM Ha BUCOKHTE
TEXHOAOTMM, MOLLHUTE OHAAMH MAATPOPMM M CUCTEMHH pellie-
HMSl, CTaHa MOBOA 3a ropelun AMKCycCuu MexAy bu3Heca u pery-
AaTopuTe B MHOTO OT aKTMBHUTE IOPUCAMKLIMM 10 CBETa, KOETO
AOBeAe A0 M3SICHSIBAHe Ha MO3MLMMU U Bb3MOXHOCTH 3a Gu3Hec
pa3BuTHe B KAIOYOBM PErMOHU, 0OEKTH Ha Cepuo3eH MHTepec OT
CTpaHa Ha AMAepPUTE B MUTPAAHATa MHAYCTPHS.

EctecTBE€HO 1 AOrMYHO, 000COOIBAHETO Ha HOB, HEODATEH, IAO-
baneH, MHTepPaKTUBEH CEKTOP 3aCMAM AMHaMMKaTa B rpoLecuTe
M KOpriopaTMBHUTE CTPYKTYPH Ha FOAEMMTE UIPayy Ha nasapa m
AOBeAe A0 CAMBAHETO Ha TPAAMLIMOHHU KOHKYPEHTH C MHOTOMMU-
AMOHHM 060poTH.

B tbpceHe Ha cuHeprus mexay nasapHu rno3mMLM1 M AMBEpPCH-
¢puunpano noprgpoano, betlie peaAnsnpaHa cAeAKa Ha CTOHHOCT
5 MMAMapAa AMPH CTEPAMHIM TP CAMBAHETO MEXAY KOMIMaHH-
uTe Auaepu B crioptuute 3aro3m - Paddy Power u Betfair. Haa-
AaBaHeTo 3a Bwin.Party mexay GVC Holdings (cobcTBennk Ha
Sportingbet) n 888 Holdings naaxsbpas 1 muanapa Ampm crep-
AMHIHM, HO BCe OLlle He e yAapMA FOHIa 3a Kpas Ha carara.

Ladbrokes n Coral 06aBuxa cauBaHe ¢ uea cb3AaBaHe Ha KOM-
MaHUs Ha CTOMHOCT 2.3 MHAHAPAA AMPH CTEPAMHIM, C KOETO Liie
MPUTEXXABAT MOBEYETO 3aAbXBALLUN C€ DYKMEHKbPCKM IYHKTOBE
BbB BeAnkoGputauus.

Playtech 06581 cepno3Hute cu HamepeHus 3a NpuaoOMBaHe
Ha KOMMaHHUH OT CEKTOPa, C KOETO Aa OKPYIHH TEKYLLOTO CH BAM-
SIHMe B MHTepPaKTMBHaTa cpepa n upe3 ydactuero cu B Ladbrokes
Aa nputexasa ASA B HoBata meractpyktypa Ladbrokes§Coral.

HuBarta Ha nporHo3upaHuTe NPUXoAM Ha CBETOBHATa UIPaAHa
nHAycTpus 3a 2014 n 2015 ca 6AM3KM A0 04aKBaHMATa, KOETO ce
OanaHcHpa OT 3Ha4MTeAHMUS PbCT Ha HAKOM na3apu B AaTMHCKa
Amepuka n A3us n CbOTBETHO APACTMHHMSA CNaA B Makao, Bb3An-
3au HaA 26% 3a BTopo Tpumeceune Ha 2015, B CAeACTBHE Ha aH-
TUKOPYNUMOHHUTE MEPKH, NIPEANPUETH OT KUTaHCKMTE BAACTH.

Tpenaosete B CALLl octaBat 6e3 CepMO3HM U3MEHEHMs, HO
KaTo USIAO Xa3apTHUAT GpaHLl Tbprnu rAoDaAHO CTpaTernyecko
pa3Butue n TpaAMUMOHHM A€CTMHAUMK KaTto Aac Berac n Ataan-
Tk CuTH AMBepCHpHUMPAT NpeAraraHeTo Ha aATePHaTUBHH yC-
AYIH, C L1eA 3ana3BaHe Ha npuxoaute. He3aBucumo ot Bb3paxce-
HuATa Ha LLleaAbH AAeACBhH cpellly OHAQMH Xa3apTa, NOCAeAHUST
CTabDMAHO M TIOCA@AOBATEAHO 3a€Ma A€TraAHM MO3ULIMK Ha amepH-
KaHCKMTe na3apM, KOETo e AOCTaTb4€H 3HaK 3a MOCAEABALLA eKC-
naH3us B Mpexxata, AehpuHMpaHa OT crieunareH AMepUKaHCKH
cueHapmi.

Mo aAaHHM OT cBeTOBHM ekcnepTn u HabAlOAaTeAu B OpaHiua,
nasapute B A3us u AaTuHCKa AMepuKa He 1ocTpasaxa cepuo3HoO
OT CBeTOBHaTa (hMHaHCOBa KpM3a, KOETO Ce MpeBbpPHa B COAMAEH
CTbAD 3a M3rpakAaHe Ha HOBM Ma3apy M 3aKOHHM I0PUCAMKLINK
B MrpaAHaTa MHAycTpus. [Mosoben npumep e nasapst B Kambo-
AXa, KONTO AOCTHIHA TOAMLLIHM NIPUXOAM B pa3mep 2 MUAMApAA
AOAapa M 3a KpaTko Bpeme HaamuHa 30 nbTn BuetHam, kbaeTo
peryaaTtopHara pamka Ha OpaHLia CbLIECTBYBa OT rOAMHM. AyK-
CO3HuTe uHTerpupaumn Kypoptn B Cunranyp n Maaaiizns, Kakto
M HOBOOTKPHUTHTE mera KomnAekcu BbB DuAMIMHUTE Geaexar
NAaBeH pbCT Makap M He CrIpSIMO OYaKBaHMATa Ha WHBECTUTO-
pure.

AaTMHOamepuKaHCKMTe peryaaTtopu MpoAbAKaBaT pas3Lmps-
BaHeTO Ha HOpMaTuBHata 6a3a, C LleA HamaAsiBaHe Ha CUBMS Cek-
TOp M NPUBAMYAHETO HA MEKAYHAPOAHU MHBECTUTOPU M YBEAM-
4aBaHe Ha MPUXOAMUTE B Xa3HATa C 0COOEH aKLEeHT OTHOBO BbpXy
OHAQMH CermeHTa M 3aA03MTe OT Pa3CTOSIHME, KOeTO ornpesese-



HO Llle BHece OrPOMEH BbHLLIEH Pecypc M KarMTaAu 1 e CUrypeH
¢pakTop 3a pa3BUTHETO Ha MIrPaAHKs OU3HeC B Obaellle.

Esponesickuar Cbio3 npoAbAXaBa AUCKYCHATA OTHOCHO CTpa-
Ternara 3a yCTaHOBSIBaHe Ha 001U Na3ap Ha AUTMTaAHHM YCAYIH C
LIeA BAMraHe Ha PeryaatopHute 6apuepu u Cb3AaBaHe Ha yCAO-
BMS 3 yHU(PMLIMPAHA, XaPMOHHYHA M aAaNTMBHA pamka 3a Ou3-
Heca MeXAy CTpaHuTe-4AeHKM. [TpoeKTbT n3raexaa A0CTaTbyHO
PEBOAIOLIMOHEH M CMEA Ha (pOHa Ha MOAUTHHECKMTE M MKOHOMM-
yeckute npobAemM, pa3Aupally Cbi03a, HO Cb3AaBaT MHTEPECHH
TeHAeHUMM 3a ObAeleTo Ha MHAYCTpusaTa Ha CTapus KOHTHHEHT,
KOMTO ce o4epTaBa KaTo AIOAKa Ha HalW-MHOBaTHBHUTE peLleHuUs
M KOHUeNUMu 3a urpa oT pa3CTOsHUe M MYATHKaHaAHM 3aAara-
Hus. BaxkHa cTbrka ce 0T10eAs13Ba C MK3MEHeHMATa B peryratopHa-
Ta pamka B 6opbata cpelly u3n1upaHeTo Ha napy 1 (puHaHcupa-
He Ha TepPOPH3Ma, KOETO NOCTaBs CepPUO3HU NPEAU3BUKATEACTBA
npea OpaHwa M AepUHMUPA HY)KAQ OT e(PeKTUBHM Nporpamm
M MpPaKTMKM 3a KOHTPOA Ha pa3fAaLIaHMATa M (PMHAHCOBMUTE
TpaH3akumu. Ha baakanute - nazapm karo I'vpums, PymbHus un
MakeaoHns oTbean3BaT HOB eTan B Pa3BUTHETO CM C BbBEXKAAHe
Ha HOBM NPaBMAA MO OTHOLLIEHUE HA CermeHTaumMsaTa Ha nasapa,
KOHTPOAQ M TE€XHMYECKUTE U3UCKBAHMA KbM MIPAAHHTE CbOPb-
JKeHMSI M CUCTeMM KaTO ChLUEBPEMEHHO MPEAONPEACASIT HY)KAA
OT MHBECTHLIMM, BUCOKOTEXHOAOTMYHU M 0OOCHOBaHM peLlieHns,
KaKTO 1 OOHOBABaHe Ha NPOAYKTOBUS MMKC B CbOTBETCTBME C Na-
3apHOTO ThPCEHe U 3aKOHOBOTO CbOTBETCTBUE.

Cuc craptoB yctpem npe3 1999 roanHa, boarapus ysepeHo
BbPBM 110 MbTH Ha Hal-pa3sBUTHTE IOPUCAMKLUMM B 0DAACTTa Ha
xa3apra. l1pe3 2015 roanHa 0s1xa npueTH NOA3aKOHOBUTE HOp-
MaTMBHHM aKTOBE, PEryAMpalluM COLMAAHO-OTTOBOPHOTO oBeAe-
Hue B OpaHLLa, KOeTO LIe AaA€ HOB TAAChK 3a OTFOBOPHO NoBe-
A€HMe KbM Xa3apTHaTa MHAYCTPUS M 3aBMCMMOCTUTE B CTpPaHaTta.

AbpkaBHata Komucns no Xazapra HaArpaan MHGPOpMaLIMOH-
HO-KOMYHMKALMOHHATA CU CPEAa M aBTOMAaTH3Mpa MHOXKECTBO

AAMMUHUCTPATUBHHU AEHHOCTH B YCAyra Ha 6u3Heca.

PernameHTbT 3a opraHM3upaHe Ha OHAalWH MIPH M 3arara-
HMS, TAacyBaH M BbBeAeH npe3 2014 roanHa, oTBOpM nas3apeH
CermeHT, B KOMTO CTpaTerM4ecku ce Mno3uLMOHMPAT yTBbpAe-
HM ObArapcku (pupmu, pasmnoAarallly CbC COAMAEH apCeHaA oT
MPOAYKTM M yCAYTH, AOGpe N03HaTH B Ha3eMHHUs CEKTOp, KOeTo
€ 3aA0r 3a nepcrnekTMBHO ObAellle M pa3pacTBaHe B CAEABALLMTE
HAKOAKO FrOAMHM.

TpaAMLMOHHMTE CeKTOPH 3a OrpaHM3upPaHe Ha UTPH C UTPAAHH
aBTOMaTH M KAACMYeCKM MIrP1 Ha Maca oTOeAsI3BaT PbCT C OKOAO
20%, KOHTO NpeACTaBAsiBa KOMOMHMPAH Pe3YATAT OT MpUAaraHe
Ha ycrieLlHW MapKeTMHIOBM CTpaTernm, U3rpaAeHoTo AoBepue y
oneparopute M BbBeXAaHe B €KCIIAOATaLMs Ha UrPAAHM CbOPb-
JKeHHs1 OT HOBO MOKOAeHHe, OTrOBapALLUHM Ha Hal-CbBpeMeHHHUTe
TeXHOAOTMYHM TEHAEHLIMH 3a UIPAAHO MPEXUBSBaHE, BU3YaAHO
Bb3MPUSTHE W UHTPUTYBALLIA UIPAAHA KOHLEMNLNS.

bezcnopHo n Aoka3aHo e, 4e GbAeLLeTo B CBeTa Ha 3a0aBAeHH-
ATa M UrpuTe NPUHAAAEXH HA KOHBEPreHTHUTe nAar¢hopmm, H6a-
3MpaHM Ha MHOBATMBHM CUCTEMM pellieHMs 3a CBbP3BaHe Ha pas3-
AMYHM KaHaAM 3a urpa, obesnevyaBaHe Ha MHTEPAKTUBHA MIPAAHa
cpeaAa 3a 00uyBaHe, C BACOKO HMBO Ha AOCTBITHOCT 10 MpeXkara
MAM Ype3 MHOXXeCTBO YCTPONCTBA, HHCTAAMPAHU B KAACHY€CKH
AOKaLMM, MMALLIM XapaKTep Ha COUMaAHW (hopmu Ha 3abasie-
HMe, CMIOPTHU 3aA031 MAM Pa3HOOOPa3HN UIPOBU, AOTaPHIHU N
4YnCcAOBH popmu Ha 3araranns. CBeTOBHATa CLe€Ha e OTBOpeHa
3a HOBOBbBEAEHHS, a MyOAMKATa € roTOBa Aa NMOCpPelIHe CAeABa-
LIOTO M3MepeHHe Ha 3a0aBAeHUATa B CBeTa Ha urpure.,



GAMING INDUSTRY AROUND THE WORLD

The dynamic and versatile progress of the gaming industry led
by the vast technological and conceptual innovations applied
during the recent years had drafted the roadmap of the future
gaming and entertainment globe.

The appetite toward the border-less potential of the cuttingedge
technologies, mighty online platforms and complex solutions
became a scene of hot discussions between the business and the
regulators at many emerging jurisdictions worldwide which at
the end resulted in establishment of transparent positions and
open ground for further business development in the industry
sectors across the most perspective markets.

Addmitedly and logically, the individualization of a new,
spanless, global interactive sector built through the virtual space
forced the internal and tranformation motion of the business
processes throughout the leading corporations in the gaming
and brought to an end several deals of merging and acquisition
of traditional competitors, generating multi-million revenues.

In search of a synergy formula between market positions
and portfolio diversification, a 5 billion pounds company was
founded by merging the sports betting sharks Paddy Power and
Betfair.

The bidding for Bwin.Party started by GVC Holdings (a major
shareholder of Sportingbet) and 888 Holdings had exceeded 1
billion pounds, but yet no winner has been awarded.

Ladbrokes and Coral announced their decision to merge, aiming
an establishment of a 2.3 billion pounds company overtaking the
control and ownership of majority of the straggling sportsbetting
venues in Great Britain.

Targeting consolidation of influence and leadership in the
interactive sphere, Playtech expressed serious intentions to start
acquisitions of companies in the gaming sectors and collectively
with its shares in Ladbrokes to become a beneficiary owner in

the new giant holding of Ladbrokes§Coral.

The 2014 and 2015 forecasts for revenues generated by the
world gaming and entertainment industry seemed to be realistic
considering the balance of the significant growth of markets
in Latin America and Asia against the dramatic drop in Macao
equivalent to more than 26% for Q2 of 2015 which was the
outcome of the applied anti-corruption policy of China and
limitations of visits the Chinese VIP players at the island.

The industry trends in USA haven‘t been affected by drastic
markets fluctuations, but in general the gaming sector in the
traditional gaming destinations as Las Vegas and Atlantic City is
evolving by new offerings of alternative services, tourist packages
and diversified business opportunities that purposely shall keep
the levels of the revenues produced by the integrated resorts.

Accordingly, the statistics provided by the industry observers,
gaming experts and organizations, the markets in Asia and Latin
America were not affected by the global financial crisis few years
ago, which appeared to be a definitive backbone of building
new legal framework and opening markets within the gaming
industry. A good example is the market of Cambodia which
had reached revenue levels of 2 billion dollars and multiplied
30 times the outcome of Vietnam where the start of the gaming
regulation and market development processes had started long
before.

The luxury and glamorous integrated resorts in Singapore
and Malaysia as well as the newly opened mega properties
in the Philippines are slightly heading up although not to the
expectations of the investors.

The Latin American regulators continue to upgrade the legal
framework with the goal of elimination of black markets, illegal
competition, money laundering, determination of legal online
and remote gaming segment, launching of a stable and reliable



business environment capable to attract recognized international
investors and real contributors to the revenues and employment
rate growth in the region. Such a smart direction inevitably shall
import huge resources and capital in the gaming industry south
of the Equator and shall serve as a major factor of the progress
in the future.

European Union’s intention to implement a Digital Single
Market strategy still is raging passions between the members
who feel uncertainty of establishment of a unified, harmonic and
adaptive frame eliminating barriers between regulations and
markets within the union. The project seems enough brave and
enthusiastic on the background of political and economical drama
scarring the members coexistence, but definitely is drafting
an interesting future of the gaming industry in Europe which
has been nominated as the cradle of the most innovative and
pro-visionary multichannel betting solutions and convergence
concepts. An important step ahead is recorded by the recently
applied reforms of the legal framework of EU combating money-
laundering and terrorists financing which sets serious challenges
to the gaming industry and defines a need of effective payments
and transaction control platforms, programs and practices to
serve the business in execution of the law.

At the Balkans, gaming markets like Greece, Romania
and Macedonia ranged a new era of development horizons
by introduction of new rules and standards concerning
the market segmentation, technical specification and
compliance of the gaming equipment and slot machines,
control and real time connection with the Authorities which
reasonably had determined a necessity of investments into
new gaming equipment , systems and platforms, intelligent
solutions and infrastructure to facilitate the execution of
the regulations and same time to educate the audience
and navigate the licensed operators into strategical new
direction of conducting business, marketing and customer
support.

With momentum starting in 1999, Bulgaria confidently walks
the path of most developed jurisdictions in the field of gambling.
In 2015 were officially introduced and adopted regulations
governing socialab responsible gaming programs in the industry,
which will give new impetus to the dedicated responsible
behavior towards prevention of addictions in the country.

The State Gambling Commission updated and built a
convenient online information and communication environment
which automated many administrative activities in favor of the
business. The Regulations for the online gaming and remote
betting, voted in 2014, opened a brand new market segment
which strategically was penetrated by the Bulgarian companies
having a solid arsenal of products and services, well known in
the land sector, which is a sure bet for prospective future and
expansion in the next few years.

The traditional land-based segments of classic casinos and
gaming clubs has collectively grown by about 20%, which
represents the combined result of the implementation of
successful marketing strategies, trust in the credibility of the
operators and launch of a new, high-end gaming equipment
employing most recent technological trends of immersive
gaming experience, intriguing game math concepts, versatile,
interactive, play and entertaining options integrated into the slot
machines and systems.

Undoubtedly proven is that the future of gaming industry
belongs to the convergent platforms based on innovative system
architecture solutions for bridging different channels to play
and interact, providing an extensive social gaming environment
available at a glance through internet via multiple smart devices
or dedicated networks, installed in classic locations, sports
betting shops or intelligently linking any other-legal betting,
lottery and gaming platforms. World scene is open to celebrity
technology and the audience is ready to explore the next
dimension of gaming and satisfaction!



Ob30OP HA UTPAJTHATA UHOYCTPSA B bbJITAPUA TTPE3 2015

BHU3HECHT - MAKPOPAMKA, TEHAEHLIMM M PASBBUTUE

3a pasamka ot npeaxoaHute roamuu, 2015 roamHa He e Ge-
Af3aHa OT MHOXKeCTBO HOpMAaTtMBHMU U3MEHEHUS U AaHbYHU
HOBOBbBEAEHMS, CBbP3aHH C UrpasHus cektop. [Ipomenure ca
MAaAKO, HO AOPa3BHMBaT OCHOBHTE 3a MPAKTUYECKO MPUAOKEHHUE
Ha Beye y3peAu A€M 1 M03BOASBAT Ha OM3Heca Aa opraHu3mnpa
npuopuTeTUTe CH 3a pa3BUTHE B CTADMAHA PeryAaTopHa cpeAa.

Ipe3 2015 roanHa ce 3abeAs3Ba yBeAnvaBaHe Opos Ha M3-
AaA€HMTE pa3pelleHns 3a OpraHu3upaHe Ha Xa3apTHU UIpHU B
MIPaAHM 3aAM, KAKTO M NPU OHAQNH 3aAaraHusata. Hamaasa e
OpoAT Ha AMLEH3MPaHUTe UIPaAHM Ka3uHa — oT 25 Ha 24. Ha-
OAl0AaBa ce TeHAEHUMS Ha 3aTBbp)KAaBaHe Ha NO3MLUMMTE Ha
opraH13aTopM C AOKa3aH onuT Ha ObArapckus na3ap, KOMTo pe-
aAu3npaxa AbArOCPOYHM MHBECTHUMM B 06E€KTH, HOBO MIPaAHO
obopyABaHe, AMBePCH(PULIMPAHU YCAYTH M NOBULLIABAHE HA KBa-
AuchuKaUmMATa HA MePCOHaAa, KOETO AOTHYHO AOBEAe A0 CTabMA-
Ha NMPUEMCTBEHOCT u AoBepue B OpaHAaoBe Kato E¢pbet, Me-
aknk Konn, Ce3am, Naamc bet, Eraopaao bet, Yun bet n apyrn.

ChreA BbBeXAAHETO Ha MMHMMaAeH GPOVi MrpaAHM CbOpbXe-
HMSA 3a 00eKT npeAu ABe rOAMHM ce OT4YeTe OTHOCMTEeAeH HH-
CbK pbCT Ha HOBM 0O€EKTH, B KOMTO Ce OpPraHM3upat Xa3apTHH
MIpH C MTPAAHU aBTOMAaTH, HO ce Beaexxn yBeandeHmne ¢ OAM30
20% Ha pa3mepa Ha nAaTeHuTe AaHbUM 1 Takcu 3a 2015r., Koe-
TO e pe3yATar OT M0-rOAIMOTO KOAMYECTBO MIPaAHM MeCTa B
urpasnute 3asn. lNpuHoc 3a pactexxa umart M Ka3uHata c urpm
Ha MacM, KOHUEHTPUPAHHU B CTOAMLIATA, TPAHUYHHUTE 30HM C I'bp-
uns m Typums, kakto n no YepHomopmeto, kouto oborarasar
crnekTbpa Ha rnpeAAaraHuTe MPOAYKTH M YCAYrM, pa3quTaiku
Ha NONyAAPHOCTTa Ha ObArapckuTe NPOAYKTM M 3aA rpaHuua.
MapkeTnHroBara KOHUenuU1s Ha KAAaCM4eCK1Te Ka3uHa Bede ce
pa3BMBa B MOCOKA Ha NMpeAAaraHe Ha KOMIIAEKCHM TypucTH4e-
CKH MaKeTH C BKAKOYEHO XOTEACKO HACTAHABAaHe, CMa 1 AOMbAHH-
TEAHU KYATYPHO-Pa3BA€KaTeAHM MPOrpamu, KOUTO Aa MPUBAK-
4ar MAaTeXxxocrnocoOHU KAMEHTH OT CbCeAHUTe CTpaHu, banskus
M3TO0K M A3Ma, KaKTO M pa3lnpsaBaHe NPohuAa Ha TYpUCTHTE,
NpeAnoYMTallM CTPAHaTa HY 32 CBOMUTE BaKaHUMH.

bbvArapus 6ewie n eAHa OT MaAKOTO M3TOYHOEBPONEeiCKHu Aec-
TMHAUMM, NMPEACTABASBALLM CEePUO3€H MHBECTULUMOHEH WHTe-
pec 3a u3rpakAaHe Ha MHTErpMpaH KOMIAEKC 3a pa3BAeYeHUS
M Mrpm ot mawaba Ha CBETOBHOM3BECTHM Bepuru, 6a3npanu

B Cbeannennte Lllatn m Makao. MHBeCTULIMOHHUAT NMPOEKT B
PaBHO noAe noAyun AbpxKaBHa noakpena u Habupa Kanutaa, HO
camo ObAeLleTo Lie NoKaxe cbabara my.

Moco4ennte no-rope AaHHM ca AOKa3aTeACTBO, Ye UrpaAHaTa
uHAYCTpus B bbArapus ce pa3susa u ctabuansnpa ¢puHaHcoBm-
Te cu noka3arteAu. ToBa e Ao6pa 6a3a M npeAnocTaBka 3a Haco4-
BaHeTO Ha NoTeHUMaAa Ha orepaTopuTe B 10COKa Ha INOBUILA-
BaHe Ka4ecTBOTO M Pa3HOOOPAa3MeTO Ha MpeAAaraHuTe yCAyru
4pe3 oCbBpeMeHsABaHe Ha ChLIeCTBYBALLMTE UTPAAHH aBTOMATH
M CbOPbXXeHHS, PUAAraHe 1 BbBEXKAAHe Ha HOBM KOHLIENLIMH 3a
3abaBAeHMe, MHOTOKAHaAHA MIpa C BUCOK MHTEPAKTMBEH eAe-
MEeHT, cbobpa3eHn CbC CbBPEMEHHOTO ThbpCeHe Ha NnoTpebure-
AUTE U HABAU3AaHETO Ha MHTYUTUBHHU, Pa3BA€KaTE€AHU U aBTOMa-
TU3MPAHK NAATPOPMHU 32 UTPH.

®DakTbT, Yye HapeA ¢ PymbHud, nazapsT B bbArapus e eanH ot
Han-0bp30 obHoBaABawmnTe ce B M3to4uHa Espona, ce obycaaBs
OT HaAM4MeTO Ha rOAemM, MECTHHM TNIPOU3BOAUTEAN C OTPOMEH
TBOpYECKH M HOY-Xay KanauuteT B pa3paboTkata u rMpou3BOA-
CTBOTO Ha NpPOAYKTH 3a MHAycTpusATa. Bucokata aera, nocra-
BeHa OT POAHHMTE MPOM3BOAMTeAM, Hapexaa bvarapus B TOn
KAacaumata Ha EBpona no peaansupaHu cepuo3Hn MHBECTHLINN
B 3aKyrnyBaHeTO Ha MIPaAHO 00OpyABaHe OT Hal-BMUCOK KAAC,
KakTo M npemuym MpOAYKTH C A0ODaBeHa CTOMHOCT Ha BHAEO
CbAbpXaHHeTo. bvArapckute onepatopu peryaspHo o6HOBsBaT
ramara OT UrpaAHu aBTOMAaTH U INOAAbPXKAT MUKC OT Haﬁ-MOAep-
HO 060pyABaHe 3a CBOMTe KAMEHTH, C Liea obe3neqdaBaHe Ha BU-
COKO-KOHKYPEHTHO NPEeAMMCTBO 3a PeaAu3upaHe Ha AbArocpo-
Hute cn uean. ToBa e u eAHa OT npuYnHHUTE 3a NNPUCLCTBUETO Ha
MPOAYKTH Ha MOYTH BCUYKM MEKAYHAPOAHU NPOU3BOAUTEAN B
urpasHute obektn B bbarapus.

OtrosopbT Ha ObArapckuTe nNpou3BoAMTeAM B OpaHwa e
nopeye ot KpacHopeums. OTYMTaHKMU 3aCMAEHOTO ThbpCeHe Ha
HOBM KOHUeNLUWM, UTPaAAHH MAQTGHOPMHU 1 cucTemm, npe3 2015
CMe CBMAETEAM Ha UCTMHCKO M300MAHe OT 3abereXXMTEeAHU POA-
HHU MPOAYKTM, HHOBAaTMBHU CUCTEMHM pelleHMs, U He Ha Io-
CAEAHO MSCTO — rbBKaBu M u3o06peTaTeaHn GuHec moaean, ot
CTpaHa Ha ObArapckmuTe (oMpMm, KOUTO Aa YAOBAETBOPST orlepa-
TOpHUTe M A MOBAMSAT Ha U300pa um.

CepMO3EH HarnpeAabK berexu Pa3BHUTHETO Ha CUCTEMMTE 3a yIl-
paBA€HHE Ha Ka3MHa, KAKTO U IMPOAYKTH U HAaT(#)OpMM 3a MHO-



rokaHaAHa murpa, paboTeLly B KOHBEPreHTHa cpeaa.

HrparHnte cbOpbXeHNs OT rOAMHM Ca oA 3a BHEAPSIBAHE HA
Haﬁ-MOAepHMTe TeXHOAOTMYHMU MOCTMXKEHUSI B 00AACTTa Ha BHU3Y-
aAHUTe Bb3MPUATHUS, PEBOAIOLIMOHHM MUKPOIPOLIECOPH, CEH30p-
HO yrnpaBAeHMe Ha CbAbPXXaHHE, MAATEXKHU YCTPOHCTBaA, cOhTyep-
HM MAQTGHOPMM, CUCTEMM 32 MAEHTHCDUKALIMS M MPOCACAMMOCT,
be3KkacoBu onepaumu M UHTYUTMBHW METOAM 3a AOCTbIT M HaBH-
rauns. B 3HakoBuTe 00eKTH B cTOAMLIATa M CTpaHaTa, KAMEHTHTE
ce HaCAKAABaT Ha MrPaAHU MPOAYKTH M CUCTEMM OT HOBO MOKO-
A€HHe, KOeTO e Cepuo3Ha 3afABKa 3a HabupaHe Ha MOMyAAPHOCT
B CA€ABaLLMTE HAKOAKO Mecelia, MPeABMA ¢pakTa, Ye ObArapuHbT
MMa ecTecTBEeHa CKAOHHOCT M a(pMHUTET KbM HOBUTE TEXHOAOTHH.

PeryaupaneTto Ha OHAaliH CcermeHTa M OpraHM3MpaHeTo Ha
Mrpu OT pa3cTosiHue A00aBy HOB, LLIMPOK XOPH3OHT 3a pa3Butue
Ha nasapa, B KOMTO 3a Ha4YaAO ce NO3MUMOHMPAT [PEAUMHO
ObArapckn KOMNaHuM C LWMPOK ONUT M MO3HABaHe Ha MeCTHUTE
KAMEHTCKM NpeArnoqYuTanms. Benpekn de kbm Kpas Ha TpeToTo
Tpumeceymne Ha 2015 ca pernctpupanmn camo 13 ussaseHmn pas-
pelueHns 3a opraHM3upaHe Ha OHAAMH Mrpu, ce HabAIOAaBa ce-
puo3eH bym B npeararaHeTo Ha pa3HOODpa3Hu naaTghopmu 3a
MUIPpH OT Pa3CTOSIHUE Ype3 APYru TEXHHYECKM CPEACTBA, KOMTO
Obp30 HabMpaT NONyAAPHOCT CpeA TapreT ayAuTopusaTa.

Apyra TeHAeHUMs, Makap M HenpsaKo CBbP3aHa C Pa3BUTHETO
Ha MrpaAHaTa MHAYCTpusa B bbArapus, e ekCrnaH3uaTa Ha qyX-
A€CTPaHHM OMnepaTopu M MPOU3BOAUTEAH, KOUTO OpPraHM3upar
CBOM nipeACTaBuTeAHH ogpucy m 6a3u B bbarapus, n3noa3sarikm
MoTeHLMaAa Ha CTpaHaTa HM B 00AACTTa Ha YOBELLKUTe pecypcu
u IT TexHororuure.

MoasepHata m cTabuaHa 3aKOHOBa pamka, OTBOPEHMAT na-
3ap M AbATOTOAMILUIHMAT ONMT Ha Ou3Hec cybeKkTute B CTpaHa-
Ta 00yCAABAT NMepcrneKTMBHU YCAOBMSI HA Pa3BUTHE, CBbP3aHO
C NMoAOOpsABaHE Ha TEXHOAOTMYHHUTE NapameTpyu Ha UrpaAHuTe
CbOPb)KEHHs M PecrieKTMBHO M300pa M yAOBAETBOPEHMETO Ha
noTpeéuTeAnTe, NOBHUILIABAHE KA4ECTBOTO HA KOHTPOA M ecbek-
TMBHOCTTA Ha B3UMaHe Ha pelleHNs Ype3 BbBe)KAaHe Ha MHTeAH-
reHTHH CUCTeMM 3a yrpaBAeHue, MHTerpupaHe Ha MHOBaTHBHU
KOHBEpPreHTHU NAaT¢hopmu, KOMTO pa3LunpsBatr AMCTpuOyTop-
CKMTe KaHaAM Ha MPOAYKTH M YCAYTM B IMbA€H CHHXPOH CbC CBe-
TOBHMTE T@XHOAOTMYHM MOCTHKEHUS, HHAYCTPUAAHU TPEHAOBE
M TemMrnoBe 3a cTpaTern4ecko M KOHUenTyaAHO oborataBaHe Ha
MHAYCTPMSATA Ha pa3BAeYEHUATa U urpmre.




PEINYAATOPBT — MHMLIMATHBM 3A NTOAOBPABAHE HA
AAMMHMUCTPATUBHATA AEMHOCT

Peryaatopuuar opran B bbarapns — AbpxaBHata KOMMCHS
no xa3zapra (AKX), ot cBos cTpaHa NpPOAbAKM 3anovHarTata
npe3 2012 roamHa HHMLIMATUBA 34 yCbBbPLLIEHCTBAHE HA AAMMH-
HUCTPATUBHOTO OOCAY)KBaHe Ha rpaxaaHute n ousneca. l1pe3
HacTosLaTa roAuHa betle ycrewHo peaAn3upaH BTOPH MpoekT
no OnepatmBHa nporpama “AAMMHUCTPATMBEH Kanauutet’,
C OCHOBHaA LIeA HaATpaKAaHe M yCbBbpLUEHCTBaHe Ha MHpOp-
MAaLMOHHO-KOMyHMKaLMOHHaTa cpeaa Ha AKX ¢ HOBM moayan
M (PYHKLMOHAAHOCTH, BKAIOYMTEAHO M HOBU AAMMHUCTPATUBHU
YCAYru KaTo NpMXOAHa aAMMHUCTPaLIMs, FeHepupaila npuxoAn
OT cbOMpaHe Ha Takcu € LeA No-A00po M M0-MOAEPHO OBCAYX-
BaHe Ha rpakxaaHute n Ou3Heca.

C 1031 npoext, AKX anaan3upa BbTpeLIHns npouec no m3-
BbpLUBaHe Ha AHHOCTUTE N0 KOHTPOA BbpXY Xa3apTHata Aei-
HOCT, KakTo M 10 CbOMPAHETO Ha TaKCH, UMYLLIECTBEHH CaHKLIMK
M raobu. Paspabotenun ca BbTpewIHM NMPaBuAa M MPOLICAYPH,
KOMTO Aa NIOANIOMOTHaT KOHTPOAHaTa AeiHocT. [loaobpaBaHeTo
Ha npouecuTe 1o M3BbPLIBAHE HA KOHTPOA BbpXY Xa3apTHara
AEHHOCT 1lIe yCbBbPLIEHCTBA €CTECTBeHOTO peryAupaHe Ha na-
3apa 1 Cb3AaBaHe Ha yCAOBHS 3a OTBapsHe Ha na3apa npm cnpa-
BEAAMBU KOHKYPEHTHM YCAOBHUS.

Ilo oTHOWIEHne Ha Gu3Heca M MHAYCTpPUATA, OHaKBaHMATA ca U
3a HamaAsiIBaHe Ha AAMMHMCTPATUBHATA TeXeCT, Thi KaTo 4Ype3
npoekta, ¢puHaHcuparn no OIMAK, ca pa3paboteHn u ce oyak-
Ba Aa ObAAT BHeAPeHM oLle TPH AAMMHUCTPATHBHHU YCAYTH, U3-
BbPLIBAHM 110 €AeKTPOHEH NbT, 2 MMEHHO:

H3raBaHe Ha AMLIEH3 3a Xa3apTHWU UIPH OPraHU3upa-
HU OHAQMH;
TIpnemane Ha meceqHa AeKkAapaumsd o 4a. 30, aA. 6 ot

3X ot opraHu3aTopuTe Ha Xa3apTHU UIpu;

M3raBaHe Ha pellieHne 3a AaBaHe Ha pa3pelleHHne 3a
M3BbpLUBaHE Ha MPOMEHM B U3AAA€HM AMLIEH3M MAM Ha
TEXHUS TUTYASIP.

Bcuuku Te3m AeiicTBUS HA peryAaTOpHUS OpraH ca cepuos-
Ha 3a8BKa 3a Pa3BUTHE M MOAEPHO yrnpaBAeHHe Ha UIrPaAHa-
Ta MHAYCTpHS, KOeTo Hapexxaa bvArapns cpea eBponerickute
CTpaHM, AaBalluy Bb3MOXKHOCT 3a pa3BuTHe Ha Gu3Heca B crio-
KO}Ha M peryAMpaHa cpeaa.

B pe3yAaTat Ha HOpmaTMBHMTE MPOMEHU U AAMHUHHUCTPATHUB-
HHUTe peryaaumm, MrpaAHata MHAycTpusa B bbarapus npoaba-
JKM pa3BMTHETO CH, KaTo (hupmuTe NpPOAbAXKABAT C TEHAEH-
uMMTE 3a ThPCEHE M NpeAAaraHe Ha MHOBAaTMBHU M MOAEPHH
NPOAYKTH, KOUTO A 3aA0BOASBAT M3UCKBAHMATA Ha NOTpeou-
TeAuTe Ha Xa3apTHU YCAYTH.

HOBA HOPMATHMBHA YPEABA - BbAELLIM MHULIMATHUBH

Ilpe3 AaToto Ha 2015 roamHa BAe3e B CMAA M npuerara ot
Munncrepcku coBer Hapeaba 3a ycAoBuATa M peaa 3a pa3xoa-
BaHe Ha CPeACTBATa 3a (puHaHCUPaHe HA OAOOPEHM NPOeKTH
Ha IOPHAMYECKUTE AMLIA C HECTOMNAHCKa LEA, ONPEAAEeHH 3a
ocblIeCcTBABaHe Ha 001IeCTBeHOMNOAe3Ha AeHCHOCT, 3a COUM-
aAHO OTrOBOPHO NnoBeAeHue Nno 4A. 10a ot 3akoHa 3a xa3apra.
Ot 2014 roanHa opraHn3aTopuTe Ha Xa3apTHU UIPU NPABAT
€)XKeroAHu napu4Hu BHOCKM 3a COLIMAAHO OTFOBOPHO MOBeAe-
HHME, 32 KOMTO HAMaLle HOpMaTHBHA 0a3a, ypexAalia peaa
3a TaxHOTO pa3xoaBaHe. C Hapeabarta Beue ce BbBeAe npo-
LeAypa, 06xBallallla yCAOBMATA M peAa 3a HabupaHe, OLeHKa
M N0AGOpP Ha NMPOEKTHH MPEAAOKeHHUS 3a (PUHAHCHpaHe Ha
A€HHOCTH 3a COLUMAAHO OTIFOBOPHO MNOBEeAeHHe, KaKToO M M3-
MCKBAHMATa 3a (PMHAHCUPAHE Ha 0A0DpeHuTe npoekTn. Aevi-
HOCTHTE 3a COLUMAAHO OTTOBOPHO MOBEAEHHE, 3a KOUTO MOXKe
Aa 6bAe MoAydeHo (puHaHupaHe ot 6ioAxeTa Ha Abp)kaBHaTa
komucus no xazapra /Komucuata/, ca B Tpu 0CHOBHM Hanpas-
A€HHUA: NPeAna3BaHe Ha MAAAUTE XOpPa OT Xa3apT, NPeBeHLHUs
M A€4HeHHMe Ha Xa3apTHa 3aBUCMMOCT M NPOBEXAAHE Ha COUM-
4AHO OTrOBOPHA pPeKAAMa M MapKEeTUHT.

Cnopea pewennero Ha Komucuara OTHOCHO roAMiiHus
MAaH 3a COUMAAHO OTIOBOPHO NMOBEA€HHe M pa3rpeAereHue



Ha cpeActBata 3a 2015 . 10 OTAeAHUTE AEHHOCTH, KAaKTO M
MaKCUMaAHMsI pa3mep Ha (PMHAHCMPaHe 3a OTAEAHHUTeE Ipo-
€KTH e npeABMAeHO cpeAcTBara 3a 2015 r., B 0011 pa3mep Ha
2 000 000 AeBa, Aa 6bAAT NPONOPUMOHAAHO Pa3fpeAeAeHH
3a (pMHaHCMpaHe Ha NpPOEKTUTe 3a TPUTe IPynu AeHHOCTH,
BKAIOYEHM B IOAMLLUHMUA MAAH 32 COUMAAHO OTTOBOPHO NoBe-
AeHMe 3a TeKywlata Ol0AXKeTHa roAMHa. MakcMMaAHuAT pas-
mep 3a ¢puHaHCHMpaHe Ha OTAEAHMTe TNpPOEKTH 3a BCAKa OT
AeiHoctute 3a 2015 r. e B pas3mep Ao 300 000 aesa. baxa
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YTBbPACHH HACOKMTE 3a KaHAMAATCTBaHe, METOAMKaTa 3a
eranuTe Ha OLEHABAHe Ha NPOEKTHUTE NPEAAOXeHUs, 0bpa-
3uMTe U APYruTE AOKYMEHTH, HEODXOAMMM 3a NMPOBEXAaHe Ha
npoueAypara, KaTo npeAroXXeHusTa Ha BCMYKM KaHAMAAT-Oe-
Hecpuunentn ce npuemat Ao 30.10.2015 roamnna. lpeacton
TAXHOTO pasrAexAaHe, OUeHsABaHe M M300p Ha KaHAMAaTHTe,
KOMTO L€ MOAy4aT (hpuHaHCHpaHe OT bloAxeTa Ha AbpikaB-
mara KOMMCHA N0 Xa3apTa 3a peaAu3aunaTa Ha 0A0OpeHuTe
npoeKxTH.




REVIEW OF THE GAMING INDUSTRY IN BULGARIA 2015

MACRO FRAMEWORK, TRENDS AND
PERSPECTIVES OF THE BUSINESS

The winter of changes in the regulatory frame of Bulgarian
gaming market did not leave any traces in 2015. Although, it
had formed a solid foundation for implication of mature ideas
allowing the business to prioritize the further development
steps in a stable regulatory environment.

In 2015, the number of issued legal permits for gaming
operations both land-based and offline was noticeably
increased with the exception of the licenses for live casino
operation which decreased from 25 to 24. The gaming
operation groups with proven experience and reputation at the
Bulgarian market consolidated their positions and made long-
term investments in venues, facilities, new gaming equipment,
marketing, diversified scope of services as well as employees
qualification, which logically led to a stable continuity and
trust in brands like Efbet, Magic Coin, Sesame, Palms Bet,
Eldorado Bet, Winbet and many others.

After the introduction of a minimal level of the quantity of
gaming equipment and slot machines, installed in a certain
venue two years ago, it was reported a relatively low growth of
newly opened gaming clubs , but the same time the increased
number of machines in operation gave significant contribution
to the 20% growth of the taxes paid in 2015. The Live
casinos, concentrated in the capital, over the Black sea cost
and near the borders with Greece and Turkey enriched the
spectrum of offered products and services having the major
support of the Bulgarian manufacturers and the popularity of
their products both at the domestic and international markets.
The classic concept of the traditional casinos had been well
diversified by offering complete customer packages including
accommodation, spa, cultural and entertainment programs
aiming to attract wealthy customers from the neighboring
countries, the Middle East and Asia, as well as to expand the
profile of tourists choosing our country as a preferred leisure
and entertainment destination.

Bulgaria - was amongst one of the few Eastern European
destinations, being a subject of a serious investment interest

for building an integrated resort of entertainment and gaming
scalable to the famous world resorts based in the United States
and Macao. The investment project in Ravno pole received the
ultimate State support and had started to raise a capital, but
only time would reveal its progress here.

The above facts provide a sure evidence that the gaming
industry in Bulgaria is being developed in a progressive
perspective and reasonably is stabilizing its financial
performance. This is a decent basis and prerequisite for
establishment of a fruitful soil for the local operators who
are willing to enhance the quality of services as well as to
diversify the business by upgrading the existing slot machines
and gaming equipment, implementation and introduction
of new cross-marketing strategies, entertainment concepts,
interactive multichannel games tailored to the most recent
consumer quest and utilizing the contemporary, intuitive,
automated, user-friendly and versatile entertainment and
gaming platforms.

Alike Romania, Bulgarian market is one of the most rapidly
developing in Eastern Europe in term of adoption of newest
trends, innovative approaches and technological solutions
due to the presence of strong, local manufacturers specialized
in gaming and possessing a great bank of know-how and
creativity delivered in their large portfolios. The benchmark
settled by the native industry leaders ranks Bulgaria in the
top rating of European markets with significant investments in
purchase and installation of high-end gaming equipment and
premium product series.

Pursuing the strategic goals of business growth and position
strengthening, majority of the leading Bulgarian operators
bet on a sufficient mix of popular and novelty product lines
produced by domestic and internationally recognized brands
satisfying the patrons’ demand on a regular base.

The ultimate answer of the Bulgarian manufacturers of gaming
equipment and solutions is more than obvious. Considering
the hunger of new game concepts, outstanding design, smart
gaming solutions and intelligent systems during 2015 we all
became witnesses of great abundance of = prominent home
product lines, innovative platforms and last but not least



flexible and adaptive commercial offerings giving the optimal
balance of price and product for the decision makers of the
operation brands.

The convergence world is dynamically growing and expanding
driven by sophisticated casino management systems, mullti-
channel betting platforms, intelligent solutions for bridging
sectors, gaming experience and social environment in line
with the drifts of the cutting edge technological achievements
and search of the public.

The gaming devices, slot machines and solutions have
been an open field of integration of the most modern and
revolutionary technology of visual representation, HD graphics,
microprocessors, payment gateways, software design, player
tracking systems, cashless systems and intuitive navigation and
access interface. In the casino venues and gaming networks,
managed by the market leaders the players, visitors and
guests enjoy the newest generation of gaming equipment
and features which following the nature affinity of the
Bulgarians towards novelties is a worthy proof of
gathering popularity in the next few months.

The Regulation of the online sector and
remote gaming in 2013 added new, wide
horizon of market elaboration which so far
been dominated by Bulgarian companies
with broad local experience and solid
footstep. Although that by the end of third
quarter of 2015 there were only 13 valid online
and remote gaming licenses, there is a reported
significant booming in market penetration of various
remote gaming platforms which attract the audience
and continue to gain popularity. o

The combination of a modern and unfluctuating
legal framework, the open market and
the long-lasting experience of the
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and enhancement of the gaming equipment and services,
respectively customer satisfaction, increase of the quality of
control, optimization of the decision-making processes and
products profusion through integration of complex, smart
systems, intelligent solutions and convergence platforms
which enlarge the distribution channels of products and
services following the world industry and technology trends as
well as the paces of strategical and conceptual enrichment of
the gaming and entertainment.




THE REGULATOR - INITIATIVES
TO IMPROVE THE ADMINISTRATIVE ACTIVITY

The State Commission on Gambling (SCG) in its capacity of
the sole control body in Bulgaria evolved the initiative, launched
in 2012 purposed to facilitation and optimization ofthe provided
administrative services for citizens and the gaming business

entities.

Recentlyasecond projectunderthe EU Operational Programme
»Administrative Capacity” was successfully executed. The
project goal and mission of development of sophisticated and
facil communication environment was accomplished by adding
a number of new interactive modules and remote functionalities
as well as introduction of more administrative services such as
tax revenue collection ensuring increased quality of services to
citizens and business.

During the project phases, the State Commission on Gambling
conducted detailed analysis over the processes relevant
to performing of the control activities on gaming business
including fees collection, application of administrative fines
and penalties. The resulted launch of new internal rules and
procedures for control in the sector aim to contribute the market
support, monitoring and development of loyal competition and

reliable business sector.

The administrative burden for the business and the gaming
industry is expected to be reduced as the project financed by
OPAC covered three, important, administrative electronic

services which are going to be launched soon:

All the above actions taken by the Commision seriously
had declared the state willingness of development and
effective management of a modern gaming industry
comparable to the framework of the most emerging world

markets.

LEGAL FRAMEWORK - PERSPECTIVES

In the summer of 2015 the Government adopted a
Regulation stating the terms and conditions for disbursement
of funds financing non-profit organizations with regard of
execution of approved, socially responsible behavior projects
in compliance to Art. 10a of the Gambling Act.

Since 2014 the gambling operators have been supposed
to make annual cash contributions to the dedicated socially
responsible behavior fund, but non regulatory framework
or a regulation has been introduced about proper utilization
of this resource. The new Regulation also introduced terms
and conditions of recruitment, assessment and selection
of proposals for financing of socially responsible behavior

projects as well as defined funding criteria.

The socially responsible behavior activities eligible to
receive approval and funding by the State Commission on
Gambling /Commission/ are as following: Protection of
young people from gambling, prevention and treatment of
gambling addiction as well as conducting socially responsible

advertising and marketing campaigns.

As per the decision of the State Commission on Gaming
the socially responsible behavior projects should absorb
a fund of up to 2 million BGN for 2015 which has to be
proportionately allocated to projects developed in each of the

three strategical directions of adoption of socially responsible
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behavior amongst the business with a limit of maximum 300
000 BGN per type per project. The procedure of project
documentation submission, the assessment methodology
and criterias, and other relevant paperwork was announced
along with the deadline of 30th of October, 2015. The State
Commision on Gambling should review, evaluate and approve
the applicants who would be entitled to receive funding and

execute the submitted socially responsible behavior projects.
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The progressive and effective direction of establishment
and maintaining the regulation framework in gaming as
well as the smart initiatives of the Bulgarian Regulator
stated above, are a sure sign that the general legal
framework of Bulgaria is synchronized with the priorities
set by the European Union applying and obeying the general
principles of a transparent communication and balance of

the interests.



INYMATA HA PET'YJIATOPA

Hosunst 3akon 3a xa3zapra 6ewue npuet npe3 2012 r., a NOA3aKOHOBMTE aKTOBE 110 HErOBOTO
npuaarave npe3 2013. KakBu TPYAHOCTM 3a NPUAAraHETO UM KOHCTaTUPAxXTE U LLIE AOBeAe
AM HaTpynaHata rnpakTMKa AO aKTyaAM3aluusi Ha HOpMaTMBHaTa ypeAba M B KakBa Hacoka?
Cuurate An, 4e ca HeOOXOAMMM M APYTH MPOMEHH M aKTyaAn3aumu B 3aKoHa 3a xa3apra?

3akoHbT 3a Xaszaprta npetbprnsa peanula IIPOMEHNU MW aKTyaAu3aluuu B TTOCAECAHUTE
HAKOAKO roAmHu. Lleata Ha BCcMYku Te3mn KOpEeKUMHU U AOINMbAHEHUS] € Aa ObAe nocrTurHara
ﬂO-6a/\aHCMpaHa Hu pa6orelua peryaaumns, KosaTo Aa € B CbOTBETCTBHE C EBpOl'leI:iCKMTe
u3ncKkBaHus. B npoueca Ha rnpuAaraHeTo ce ycraHoBsiBat AO6pMTe u cAaabute CTpaHU Ha €EAUH
HOpPpMaTHUBEH aKT. AKTyaAM3aUMMTe ca Hello HeobX0AUMO.

2. AmMOMUMMTE Ha AbpXaBHaTa KoMucMS 10 Xa3apTa ca 3a Cb3AaBaHe Ha AobOpa
HaLMOHAAHA NMPaBHa ypeAba, KOSITO e(heKTMBHO Aa peryapa xa3apTHusl CEKTOpP M Hal-Beye
TPaHCrPaHUYHOTO NMPEAOCTaBAHE Ha OHAAMH Xa3apTHUTE YCAYru u Aa GbAe B CbOTBETCTBHE
C eBponeNcknTe CTaHAapPTH M CboGpa3eHa C NPUHUMIIUTE Ha (PYHKLIMOHMPAHETO Ha 06LIMS
eBporneyicku na3ap B Ta3u o0AacT.

Ornemup Mutes
lNMpeaceaarea Ha AKX

3a nocturaHeto Ha A0bpa n paboTelua peryaaumns e Heo6XOAMMO PeryAaTopbT Aa NO3HaBa HY)KAMTE M crieuM¢puKnTe Ha nasapa
M Aa 1 npesbpHe B 3aKOHOAATEAHM MHMLIMATUBU M MEXaHM3MM, KOUTO Aa HamepAT Hak-A00pHus BaraHC MeXAy MHTepecuTe Ha
cekTopa M AbpikaBara.

KakBa e Bawiara Bu3us m cTparerns 3a pa3BuTue Ha MrpaAHms Typu3bm B bbArapms. Abp)kaBara naaHupa AM CTbIIKM B Ta3u
nocoka?

Bb3MOXHOCTTa 3a pa3BMTME Ha Xa3apTHaTa MHAYCTpus ¢hopmupa NpPeArnocTaBkM 3a Cb3AaBaHETO Ha AMHamm4deH, AobOpe
peryaMpaH u KOHKypeHTOCrnocobeH nasap. 3aeAHO C TPaAMLIMOHHO aTPakTMBHMSA ObArapckm TypuMCTMHECKM nasap, CTpaHata Hu
MMa CepMO3€H MNOTEeHLMAA Aa Ce NMPeBbPHE B 30Ha 3a Pa3BUTUE M HA UIPAAHATA MHAYCTPUS.

Kak Bmxaare Kbm AHeLIHA AaTa MACTOTO Ha bbArapms Ha urpasHara kapra Ha ceera?

Ilo otHoweHue Ha peryraumsaTa Ha OHAalH Xa3apta, bbArapus ce Hape)xaa cpeA eAHM OT HarnpeAHaAMTe IOPUCAMKLNM.
bvArapckure npou3BOAMTEAM Ha MIPAAHO ODOPYABaHe AOMNPMHACAT 3a 3aTBbp)KAaBaHe MSACTOTO Ha CTpaHaTa HM Ha Xa3apTHaTta
KapTa Ha cBeTa.

Kak oueHaBate KbM AHELLIHA AATa aTPAKTMBHOCTTA Ha na3apa B bbarapus?

BbArapCKMﬂT nasap rnpeaaara pa3H006pa3ue OT Xa3apTHHU HUIPU H AeﬁHOCTM, B TOBa YMCAO M OHAAMH 3aAaraHms, KOeTto e
OCHOBaHHhe Aa ce cmsTa, Y€ aTPaKTUBHOCTTa My € BUCOKa.



bvArapckuTe npon3BoAMTEAH Ha HTPaAHO 00OpyABaHe ycnsxa
Aa CIIOMOrHarT 3a NnonyAapu3MpaHe Ha CTpaHata rno usA CBAT C
Ka4eCTBOTO Ha TexHUTe NPoAyKTH. Kak peryratopa n Abpxasarta
MAQHMPA Aa NOATIOMOrHe pa3BUTHETO Ha Te3u (hupmu, KOMTO
noAcurypssar paboTHa pbka Ha BUCOKOTEXHOAOTMYHH KaApH M
reHepupart bBI1 c ekcnopTHata cu npoAykums?

Peryaaumnsta B bbarapus ce pa3BuBa B nocoka Ha Aobpure
€BpOorneNckn MpakTMKM M AaBa Bb3MOXHOCT Ha BCHYKM
A0OpH NMpPOAYKTM Aa ObAaT eKcrAoaTMpaHM Ha TepuTopusTa
Ha bbArapms, kakto m u3BbH Hes. PeryaatopbT ce crpemu
Aa ocurypu AoGpa M KOHKYPEeHTHOCNOCOOHA cpeAa, KaKTo
3a NMPOM3BOAMTEAMTE Ha Xa3apTHO 00DOpyABaHe, Taka M 3a
OCTaHaAMTE Xa3apPTHH ONepaTopM.

KakBn ca Bawwmte o4akBaHMsi OT peaAM3MpPaHETO Ha
AEHHOCTUTE 3a COLMAAHO OTIOBOPHO II0OBeAeHHue, KOMTO
ce MpeABMKAa Aa CTapTUpaT CbBCEM CKOPO Bb3 OCHOBA Ha
npueTuTe peryraumu B 3aKOHa 3a Xa3apra M rOA3aKkOHOBHTE
HOPMAaTHMBHM aKTOBE IO NMPHAAraHeTo my?

IlpoBe)xAaHETO Ha OTrOBOPEH Xa3apT € OCHOBEH NMpHopuTeT
Ha EBponerickna cvo3 (EC) m Bcaka AbpaBa-yAeHka ce
Hacbp4aBa Aa npeArnpueme HauMOHAAHU MEPKH 3a COLIMaAHO
OTIrOBOPHO MOBEA€HME Ha OPraHM3aTOPUTE Ha Xa3apTHU UIPH
M MepKM 3a MpeArna3BaHe Ha MAAAMTEe XOpa OT Xa3apT M 3a
NnpeBeHUMs U A€YEHUEe Ha Xa3apTHa 3aBUCUMOCT.

Upe3 pearmzaumsaTa Ha COLUMAAHO-OTTOBOPHMTE IPOEKTH
ce 0o4akBa Aa ce MOCTUrHe CPaBHUTEAHO BHMCOKa CTereH
Ha 3aluMTa Ha noTpebutTeAmte, MrpavymMtTe, MaAOAETHUTE M
HermbAHOAETHUTE AMLIA, OMa3BaHe Ha 3APaBETO M CBEXAaHe
A0 MHMHUMYM Ha €BEHTYaAHHUTE MKOHOMMYECKH LLUETH, KOMTO
morat Aa npou3TeKkar OT IpeKkomMepHaTa Xa3apTHa Mrpa MAM
HaTpan4MBoOTO XKeAaHHe 3a MoAobeH B1A 3abaBAeHMe.

HPEACEAaTE/\ Ha Abp)KaBHaTa KOMHUCHS MO Xa3apTa

l'haBeH cekpetap

Aunpextop Ha Avpekums “@®UHAHCOBO-CTONAHCKK
A€{HOCTM N AAMMHUCTPATUBHO-NPABHO 00CAYXBaHe”

Aunpextop Ha Aupekums “AnuieH3u, urpasHo u
KOMYHUKALIMOHHO 000pyABaHe, MH()OPMALIMOHHU CUCTEMM
n aHaausn”

AunpexTop Ha Aupekuus “KoHTpoA u npaBHu AeliHOCTH”

HauuoHaAHa areHuMs 3a npuxoauTe

MMHMCTEPCTBO Ha NpaBOCbAUETO

MMHMCTepCTBO Ha UKOHOMMUKaTa

AbpxxaBHa areHuns Haunonaana curypHoct



The Bulgarian Gambling Act was a field of a number of changes, supplements and updates
in the past few years. All these adjustments and reforms aimed the achievement of a more
balanced and effective regulation in compliance to requirements of the EU. The advantages
and disadvantages of application a certain law and regulation can be noticed only upon the
legal enforcement, sothe updates are a must.

The ambitions of the State Commission on Gambling are to evolve a well-established
. . national legal framework which effectively regulates the gambling sector, especially the
Ognemir Mitev cross-border supply of online gambling services following the European standards and the
Chairman of the State common European market principles.
Commission on Gambling

The Regulator should identify and understand the market needs and dress them into

effective legislative initiatives and mechanisms devoted to establishement of a balance between the interests of the business and
the state.

The strong potential of the gambling industry had formed prerequisites of establishement of a dynamic, well-regulated and
competitive market. In conjunction with the developing of the traditional Bulgarian tourist market, our country can only benefit
of the great opportunities to become a gaming industry destination, too.

Considering the online gambling regulation, Bulgaria ranks among the most advanced gaming jurisdictions. The renowned
Bulgarian manufacturers of gaming equipment are one of the major contributors to this reputable place on the global gambling map.

The Bulgarian market offers a variety of legal games and gaming activities including online and remote betting which supposes
a highly preferable business environment.



The Regulations in Bulgaria are developing according to
the best European practices and form an open market for
all compliant and quality gaming products. The Regulator
strives to provide favorable, stable and competitive business
environment both for the manufacturers and gaming operators.

To evolve and enter into force  responsible gambling
programs becomes a major priority of the European Union (EU)
and each Member State has been encouraged to undertake
national actions to establish a socially responsible behavior of
the gambling operators and to draft a plan and utilize effective
programs for protection of the youngsters and prevention and
treatment of gambling addiction

By enforcement of various socially responsible projects

dedicated to gaming, the State Commision on Gambling
expects to achieve a relatively high degree of consumers’
protection including the active players and the under-aged
individuals as well as enhance health care and minimization of
potential economic damage that can result from the excessive
gambling or a compulsive gaming desire by the Bulgarian and
European citizens.

MEMBERS OF
THE STATE COMMISSION
ON GAMBLING

Ognemir Mitev
Chairman of the State Commission on Gambling

Marian Popov
General Secretary

Dimitrinka Gutsova
Director “Financial and Economic Activities and Administra-
tive and Legal Services”

Grigor Gospodinov

Director “Licenses, gaming and communications equipment,
information systems and analysis”

Plamen Georgiev

Director “Control and legal activities”

MEMBERS :

Vasil Panov
National Revenue Agency

Ivelina Nikolova
Ministry of Justice

Margarita Konstantinova - Zlatanova
Ministry of Economy, Energy and Tourism

Yavor Kolev
Ministry of the Interior



3HAYEHUE HA UTPAJIHATA NHAYCTPUA 3A
MKOHOMMUKATA HA BDbJITAPUA -

NMPOITHO3NPYEMU NIOXO AU, CTABMJIEH TEMIT HA PACTEX,
CTPATETMYHECKO MNMO3NMUNOHUPAHE B OHJIAUH CETMEHTA

TeHAeHunnTe 32 yCTOl:l"-IMB PbCT HAa MKOHOMMKAaTa Ha CTpaHaTta CA€A rmobaAHara KpH3a rnnpeAn H1KOAKO rOAMHH ce HabAlOAaBaT SICHO
U B UrpaaHaTa MHAYCTpH.

l1pe3 2015 roanHa B xa3apTHus OpaHLL OTYeTe yBeAndeHne Ha 6posi AMLeH3upaHu, UrPaAHn 06ekTH, KoiTo kbm 30 cenTemBpu
2015r. AocTHrHa A0 725 urpasnu 3aam m 24 ka3uHa.

3aKoHOMepHO pacTe M KOAM4eCTBOTO Ha MHCTAaAMPAHUTE UIPaAHH CbOPbKeHus Kato kbm 30 centemspy 2015r. 6poaT um e ¢ 0KOAO
20% noBeye B CpaBHeHMeE CbC CTATUCTUHECKMTE AaHHM, NIPEAOCTaBeHn OT AbpxxkaBHata Komucus no xazapra KbmM Kpasi Ha CenTemMBpH
2014r.

T1puxoaute, reHepupaHm OT uUrpasHaTa MHAYCTpus B AbpXaBHus OrorkeT 3a 2014 r. ca B pasmep Ha 98 690 166 AB., KoeTo e C
24% no-maako ot 2013 r. (129 918 000 AB.), HO 3a AeBeT meceyHus oTyeTeH nepmoa ot 01.01.2015 r. a0 30.09.2015 r ca BHeceHM
110.75 MAH. AeBa, KOETO onpeaeasi OTHOCUTEAHO CTaOMAHO M HapacTBaLLIO HUBO Ha AAHbYHHUTE MPUXOAM B Xa3HATa C OIA€A PbCTa Ha
HMHCTaAUPAHNUTE CbOPbIKEHUSI U U3AAA€HU AULI€H3M, KaKTO U BAM3aHETO B CMAQ Ha aKTyaAU3HUpPaHUS AaAHbY€H KaAKyAaTop 3a OHAQMH
3araraHuATa.

I'pe3 2014 roanHa BAA30Xa B CHAQ M3MEHEHMS B AAHbYHOTO 3aKOHOAATEACTBO, C KOETO Ce BbBEA€ AByKOMITOHEHTHA TaKCa 3a OH-
AaiH 3araraHmaTa, peraameHTupana B 4A.30 an.3 n 4A.30 an.4 or 3akoHa 3a Xa3aprta. ToBa AaAe TAACbK 3a MHBECTHLIMM M Pa3BUTHE
B OHAA}H CermeHTa, KakTo M CTapTHpaHe Ha NPoLIeAypH 110 AMLIEH3MPaHETO Ha OPraHM3aToPH Ha MIPH OT pPa3CTOsIHuUe.

1o opuumnarumn asauHm, kbm 30.09.2015 r., AbpxxaBHata Kommucus no xa3apra e n3aasa 13 pa3pelueHus 3a opraHu3MpaHe Ha OH-
AQ¥H urpmn Ha 9 I0PUAMYECKM AMLIA MAIOC AOITbAHMTEAHO 3 NMbPBOHA4YaAHM pa3peLleHns Ha OCHOBaHue YA.22, ar.1 1.1 BbB Bpb3Ka C
4A. 5, aA. 2 ot 3akoHa 3a Xa3apra.

Ob61umarT pasmep Ha cbbpaHute Takcu, no 4A.30 ar.3 u 4A.30 ar.4 ot 3akoHa 3a Xazapra kem 30.09.2015r., e 63 077131,73 AB.,
KoeTo e c 6An30 11.5 MrAMoHa AeBa noBede OT CbOPaHUTe TaKCH Ha Ta3u OCHOBa 3a usAara 2014r. (51 610 223,38 AB.), kaTo 5 % ASIA

CunTaHO KbM

CunTaHO KbM

CYUTaAHO KbM

CunTaHO Kb

31.12.2008 31.12.2009 31.12.2010 31.12.2011
OO6w1 Opoii MrparHM Ka3uHa 23 22 23 20
OO61u Opo¥i MTPaAHM 3aAM C UTPAAHM aBTOMATH 975 931 855 808
OO0 Gpo¥i UrpaAHM 3aAM 32 YNCAOBU AOTAPUIiHK Urpu buHro u
KeHo 31 22 17 12
OO61u 6pOi UTPaAHM CLOPBLKEHNUS B UTPAAHU 3aAM UM UTPAAHU 26089 21232 16613 15804
Ka3MHa

OO0L OO UrpaAHM MacH B UIPAAHM Ka3uHA 236 199 171 219

OO0 6poii OHAANH AMLIEH3M




OT o0LuaTa CyMa NpeACTaBASBaT TakcuTe 1o aA. 4 Ha 4. 30 OT 3aKOoHa MAM Taka HapedeHaTa ABYKOMIIOHEeHTHa Takca, nAaatuma ot
BCEKH OHAAMH OrepaTop, BKAIOYBALLIA EAHOKpaTHa cyma B pa3mep Ha 100 XHA. AB. M IPOMEHAMBA YacT, HAYMUCAsIBaLLIA ce BbpXY 20%
6a3a oT pa3AMKaTa MeXAy CTOHHOCTTA Ha MOAyHYEeHUTe 3aA03M U U3NAATEHUTe reqarom.

Pa3mepbT Ha Abp)kaBHHM TaKcH, 3anAaTeHHn Ot Gu3Heca 3a 2014 r., e 0610 58 101 688 AB., OT KouTo 6,491 MranoHa (6 491 465) AB.
€ AeAbT Ha CymuTe 1o Tapucpata 3a Takcute 1o 3akoHa 3a Xa3apra, koeTo npeactasasiBa cnaa ¢ 14% B cpaBHenne ¢ 2013 roanHa. B
Kpast Ha 2015 ce o4akBa pbCT M B TOBa MPUXOAHO HarlpaBA€HUe, MPEABUA Pa3BUTUETO Ha OpaHLLIa, MHCTAAMPAHETO Ha HOBU UIPaAHHU
CbOPb)XEHUS M CHCTEMHOTO OOHOBSIBaHe Ha Napka MrpaAHu aBTOMAaTH, KOETO e SICHa TeHAeHLUMS cpeA ObArapckuTe onepaTopH.

Tpaanumonnata buHro nrpa e nazapHa Huiia B bbArapus, KOATO NOCTENEHHO ce NPeTonaBa B CermeHTa Ha BUACO UIPAAHMTE Cb-
OpbXKeHue U aBTOMAaTH, OTYUTAHKU MMHUMAAHO NMPUCLCTBHE B MHAYCTPUATA Ype3 eAMHCTBeHaTa AnLieH3upaHa 6uHro 3asa. TeHaeH-
LMSTa 33 eAeKTPOHHO NpUeMaHe Ha 3aA031 M eqDeKTUBHOTO M3IOA3BaHe Ha HAAEXAHM, TEXHOAOTMYHM NMAAT(HOPMM M yCTPONCTBA 3a
buHro npoabaxaBa Aa e NOCTOsIHHA M cTabyuAHa, kato kbm 30.09.2015 r. 6poAT Ha MHCTaAMPaHUTE eAeKTPOHHHM buHro cbopbxeHus
e 27 ¢ 1093 nrparun mecra.

Kbm 00LLIMA ASIA HA IPUXOAUTE OT AEHHOCTUTE B MIPAAHATa MHAYCTPUS Ce BKAIOYBAT M BHOCKHMTe 1o 4YA. 10a ot 3akoHa 3a Xa3apra
(3a otroBopeH xa3apt) n 3a 2014 r. npeACTaBAgBaT cyma B pa3mep Ha 2 164 000 As., a 3a neproaa ot 1.01.2015 a0 30.09.2015 r. ca
oryetrenn 2 222 500 AB.

CTpyKkTypata Ha AbpXXKaBHUTE MPUXOAM OT Xa3apTHU AeHHOCTH B pa3mep 110.75 MAH. AeBa 3a nepnoaa 01.01.2015 r. - 30.09.2015r.
e caeaHara:

*  CbOpanu aATepHaTMBHM AaHbLIM BbPXY Xa3apTHata AerHocT no 3KIO — 40 835 000 As.

*  CbOpanu AbpXKaBHM TaKCH 3a OHAANH 3araraHms no 4a. 30 aa 4 ot 3akoHa 3a xa3aprta — 4 178 240,44 as.
*  CbhOpanu Abp)kaBHM TaKcu 3a 3aAaranms no YA. 30 aa 3 ot 3akoHa 3a xa3apta — 58 898 891,29 as.

*  CbOpaHM roAMLLIHM BHOCKM 3a OTTOBOPEH Xa3apT 1o 4A. 10 a ot 3akoHa 3a xa3apta — 2 222 500 AB.

*  Cbbpann takcu no TT3X — 4 545 345,00 AB.

e CbbOpann raobm n umyruecrseHu caHkumm no 3X — 70 497,37 AB.

31.12.2010 31.12.2011 31.12.2012 31.12.2013 30.09.2015

31.12.2014

AaHbuu 31.12.2009

Aanbk no 3KIMO

M TaKCH no
Ya. 30 ot 3X

99 461 600AB.

123 346 306 AB.

120 697 901 As.

120 987 731 aB.

129 918 000 As.

89 910 223 as.

103 912 131 as.

Apyru Takcn

5575 252 AB.

5468 870 AB.

4 808 425 AB.

5256 137 AB.

7 414 000 As.

6 491 465 AB.

4 545 345 AB.

CuUMTaAHO KbM

CuUmnTaHO KbM

CumnTaHO KbM

CunTaHO KbM

CunTaHO KbM

CUuTaHO KbM

31.12.2012 31.12.2013 31.12.2014 31.12.2015 30.06.2015 30.09.2015
730 644 699 706 715 725
7 1 1 1 1 1
15 606 15901 21794 22832 22892 22670
313 294 261 319 317 270
3 12 12 13 13+3




THE GAMING INDUSTRY IMPACT ON
THE BULGARIAN ECONOMY

PREDICTABLE INCOME, STABLE GROWTH RATE, STRATEGIC POSITIONING ONLINE

After the global crisis, the national economy has recorded a sustainable growth which also reflected the gaming industry.

Till September 30th, 2015 the reported number of gaming operation venues increased to 725 halls and 24 casinos. Reasonably,
the quantity of the installed gaming machines also grew up indicating a 20% growth for the Q2 of 2015 compared to the statistics
provided by the State Commission on Gambling by the end of September, 2014.

The National Revenue Agency collected 98 690 166 BGN from the gaming industry for 2014, which was 24% less than the
revenue generated in 2013(129 918 000 BGN). Following the ongoing trend of more licenses and gaming equipment released at
the market as well as the introduction of the new tax calculator for online betting, the overall amount of taxes paid cumulatively
for Q1, Q2 and Q3 of 2015 (from 01.01.2015 to 30.09.2015 ) reached 110.75 million BGN and mirrored a stable and progressive
level of the generated tax revenues.

In virtue of Art.30 par.3 and par.4 of the Gambling Act in 2014 was introduced the two-component fee applicable to online
business and remote betting which boosted the investments in the online business. As a result by September 30th, 2015 the
official data published by the State Commission on Gambling evidenced 13 licenses for online gaming operations granted to 9
operators plus 2 more issued according to Art. 22 para 1 point 1 with reference to Art 5 para 2 of the Gambling Act.

The total amount of the taxes collected under Art. 30 para 3 and 4 of Gambling Act until 30.09.2015 was 63077131,73 BGN,
which represented almost 11.5 million BGN paid more than the total calculated on the same basis in 2014 (51 610 223,38 BGN).
Approximately 5 % of total fees collected for Q1, Q2 and Q3 of 2015 under para 4 of Art. 30 of the Gambling Act or simply called
“the two component fee” formed on the basis of a one time payment of 100 000 BGN per a licensed operator and a dynamic part
representing 20% calculated on result between all received deposits and wins paid.

Total Number of Casinos 23 22 23 20
Total Number of Gaming Halls 975 931 855 808
Total Number of Bingo Halls 31 22 17 12
Total Number of Gaming Machines 26089 21232 16613 15804
Total Number of Live Game Tables in Casinos 236 199 171 219
Total Number of Online Licenses




The overall state tax paid by the businesses in 2014 was 58 101 688 BGN whereas 6.491 million (6 491 465) BGN or a 14%
decrease comparing to 2013 was the amount paid according to the tariff of administrative fees provisioned in the Gambling Act.

By the end of 2015 was forecasted an increase in this tax segment following the industry’s growth and the ongoinginstallations
and renewals of gaming machines and devices which was set as a trend among the gaming operators.

The traditional Bingo game in Bulgaria has been slowly disappearing and replaced by the sophisticated video games and
modern gaming equipment resulting in a symbolic presence of only one licensed bingo hall in the country. Utilizing electronic
bingo terminals based on mighty hardware and software platforms and systems has been growing as a solid trend leading to
installations of 27 electronic Bingo equipment and systems with 1093 bingo terminals until 30.09.2015.

The fees collected under Art. 10a of the Gaming Act (responsible gambling) equaled to 2 164 000 BGN for 2014 and 2 222 500
BGN for the period 1.01.2015 to 30.09.2015.

The total amount of the state revenue for the period 01.01.2015 - 30.09.2015 was 110.75 million BGN.
Gambling activities State revenues’s structure applicable for the same period 01.01.2015 - 30.09.2015 was as follows:

e Collected Alternative Corporate Taxes — 40835000 BGN

e Collected State Taxes for Online Gambling under art 30 para 4 of The Gambling Act — 4 178 240,44 BGN

* Collected State Taxes for Gambling under art 30 para 3 of The Gambling Act — 58898891,29 BGN

e Collected annual contributions for Responsible Gambling under Art10 a of The Gambling Act - 2222500 BGN
* Collected State Taxes under the Tariff for Taxes under the Gambling Act — 4545345,00 BGN

e Collected Penalties under the gambling Act - 70497,37 BGN

Corporation Tax
and taxes under
art.30 of the
Gambling Act

99 461 600 BGN | 123 346 306 BGN | 120 697 901 BGN | 120 987 731 BGN | 129 918 000 BGN | 89 910 223 BGN | 103 912 131 BGN

Other Fees 5468 870 BGN 5575 252 BGN 4 808 425 BGN 5256 137 BGN 7 414 000 BGN 6 491 465 BGN 4 545 345 BGN

27 25 25 26 25 24

730 644 699 706 715 725
7 1 | | 1 1
15 606 15901 21794 22832 22892 22670
313 294 261 319 317 270

3 12 12 13 13+3




KPATHK IMPEMEQ HA UUWOPOBUTE JIOTAPUN B bbJITAPUS

Mpe3 u3mmnnarata 2014 r. 6sxa peaAu3MpaHn NOCTbIAEHUS
OT YMCAOBM AOTapuiHU urpu B pamep Ha 157 211 736,35 AB.
KOMTO ca pekopA B AocerawHarta ncropus Ha bCT. CbluectBeH
MOMEHT Npe3 roAuHata e CTapTbT Ha HOBa YMcAOBa urpa ,Toro
2 — 3oanak” B 66 TMpax Ha 17 aBryct 2014 r., OT CbLUMS THPaXK
6e npomeHeH n 3aAoreT 3a 1 KombuHaums B urpara ,Toto 2
- 5 o1 35”. [IpuematesHata mpexxa Ha npeAnpuaTHeTo be pas-
LUMPEHA Ype3 CKAIOYBAHe Ha AOTOBOPM HA LIEHTPAAHO HHBO C

3a u3mmnHaAatTa roAMHa nocCTbIIA€HUATa OT OHAANH 3aAaraHus
CbCTaBAsABaT €ABa 1% OT 00LLUMTE NOCTLIINAEHNUS B urpure — rpm-
€MaHEeTO Ha 3aA03HM 110 TO3M ITbT 3aro4Ba rnpe3 M. AeKeMBpH Ha
2013 r.

Offline
OdnaiH
1%

Online
OHnanH
99%

U3rpasennte TpasnMummu u nepuoOAMYHOTO HaTpynBaHe Ha
Cepro3eH AKaKNoT, NPOAbAXKABAT Aa NocTaBsaT urpara ,Toto
2 -6 01 49" Ha NbPBO MACTO 1O MNOCTLIIACHHUSA C ASIA OT 51.4%,
caeaBaHa ot ,,Toro 2 -5 or 35“ ¢ 24.4% wn ,,Toto 2 — 6 ot 42%
c16.3%.

HAKOAKO rOA€MM KOPriopaTMBHM KOHTPAreHTH, C Beye u3rpaae-
Ha coO0CTBeHa mpexka B CTpaHata KaTo 10 TO3M HaYMH OOLMAT
Opori Ha To4kuTe 3a npuemaHe Ha 3aAo3u 3a murpute Ha BCT,
3Ha4YUTEAHO Ce YBEeAMYH.

Peaan3upanute nocTbnAeHus OT YMCAOBM urpm npe3 2014 r.
ca B pa3mep Ha 157 211 736.35 AB., ot kouto 1 360 369.65 AB.
ca OT OHAQMH 3aAaraHms.

BST GAMES COMPARATIVE REVENUES SHARE IN 2014.

TPA®MKA HA OTHOCHUTEAHMA AFA OT T10-
CTBITAEHHATA B MTPUTE HA BCT 3A 2014 I.

Toto 1
Toto Joker Toto 1
ToTo pkokep 0.4%

Toto 2 - Zodiac  6.3%

ToTo 2- 30aunak

1.2%
5/35
50135
24.4%
’ 6/49
6 0149
51.4%
6/42
601742
16.3%

Haii-ronemuaT cneyeAeH AKaKmMoT 3a FOAMHATa, € Ha CTOMHOCT
7 258 184. 90 reBa, BbB BTOPO TerAeHe Ha 6 o1 49, kaTo 3a npbB
nbT B MCTOPUSATA HA Mrpata uma crieyeAeH AKaKroT C OHAANH
3anor. O6wara cyma Ha naaTeHuTe npe3 roAMHaTa AKaknoTu e
HaA 26 muamnoHa AeBa (21 168 665 As. B urpara 6 ot 49 n 4 887
914 AB. B urpata 6 ot 42).



BRIEF REVIEW OF THE DIGIT LOTTERIES IN BULGARIA

In 2014, the Bulgarian Sports Totalizator (BST) reported a
revenue record of 157 211 736.35 BGN from lottery games.
The milestone of the year was the start of a new numerical
game Toto 2 — Zodiac during the 66th draw in August 17,
2014, when the stakes for the first combination in the game

Toto 2-5/35 were also changed.

With a several large business partnership agreements,

BST network in Bulgaria expanded through its partners and

subcontractors.

Last year numerical games revenue gained 157 211 736.35
BGN as 1360 369.65 comes from the online betting.

Toto 2 - 6/49 game still occupies the first place with 51,4%
share, backed up by long traditions and attractive accumulated
jackpot prized, followed by Toto 2-5/35 with 24.4% and Toto
2- 6/42 with 16.3%.

BST GAMES REVENUE BY YEARS

160 000 000.00 BGN -
140 000 000.00 BGN
120 000 000.00 BGN -
100 000 000.00 BCN -
80 000 000.00 BGN -
60 000 000.00 BGN -
40 000 000.00 BGN
20 000 000.00 BGN -
0.00 BGN

CPABHHUTEAHA TPA®UKA HA INMOCTBIAEHUATA INMPE3 INMOCAEAHMTE TET TOAMHUA

The biggest jackpot amount won recently in Toto 2- 6/49
game was 7 258 184. 90 BGN and for the first time in the
gaming history the bet for it was placed online. The total

amount of the jackpot prizes won for the last 12 months
period exceeded 26 billion BGN (21 168 665 BGN from 6/49
game and 4 887 914 BGN from 6/42 game.)




,EBPODYTBOJI“ )
— UHBECTULLU, PA3SBUTUE N YCTONYUBOCT

M3munanata 2014 roanHa 6e ocobeHo ycnewHa 3a Hai-rorsamarta 6ykmerikbpcka kbiua B bearapus — ,,EBpocpytéon”. Komnanmnsra
3ana3Ba 3a NOPeAHa rOAMHa BOAELLATa CH POASl B Xa3apTHHs Ou3HecC B bbArapms v npoAbAXaBa ycneuHo Aa pa3BuBa CBOSITa Mpexa
ot 6ykmersikbpckn nyHktoBe. [1pe3 2014 roauHa, TexHust 6posi e ¢ 10 % no-roasim B cpaBHeHue € nipeaxoaHata 2013r. ,,EBpogpyroon”
MHBECTMPA M B pa3paboTKaTta Ha MHOXECTBO AOMbAHMTEAHHM OMLMM 3a 3aA0T, KAKTO M Ha U3LSAAO HOB 3a POAHMS Na3ap NpOAYKT -
CIIOPTMAKC, ko#iTo cTapTHpa M3KAKYHTEAHO YCreLHO npe3 AATOoTo Ha 2015 roanHa.

brarosapeHne Ha BcH4KM Te3n TeXHOAOrMYHH HOBOBbBEAEHMS, TOASMOTO pa3HOOGpasue OT BUAOBE 3aA03M M aTPAKTMBHUTE Koe-
¢buumeHTH, KaKkTO M NpoghecnoHarHatTa paboTa Ha HaLLIMTe MapPTHLOPH M CAY)KMTEAH, (hupmata OCbLUECTBU PbCT € 6An30 32 % npe3
2014r. B cpaBHenue c 2013r., u 3a nopeAeH NbT € Ha YEAHO MSACTO CpeA Hal-A0bpUTe Ha3eMHM Xa3apTHu onepatopu B EBpona.

HHBecTMLIMOHHATA MOAMTHKA Ha 6y’(MeﬁKprKaTa Kbllia ,,3acerHa” Heé camMo INpoAyKTOBaTa rama, HO U NIPOMEHHU A0 U3BECTHa CTEIEH
npodm/\a Ha CPEAHOCTaTUCTUYECKHS YHACTHHUK. AuHamukarta B npeaaaraHeto oe npuerta Ao6pe oT paﬁoreluuﬂ, AKTUBEH U MAAA
6Mraan. ToBa noBAMs M Ha HaLLUUTeE napTHbOpH — COOCTBEHMLN Ha 6)’KMEﬁKprKM MyHKTOBE, KOMUTO IOBHLLUNXA KA4€CTBOTO U 6bp-
3MHAaTa Ha 06CAY)KBaHe, opraHM3npaxa owie no-A06pe CBOfS OM3HeC n c1>06pa3uxa BbHLUHHWS U BbTPELLIEH BUA Ha ITOMeLLEeHUATa CH C
HaK-HOBUTE U3UCKBAHMUS HA HALLIUTE y4acCTHHULN.

Ksm momenta ,EBpochyT60A” MMa Haa 820 6ykmelKkbpCKM MyHKTa B LSAATa CTPaHa, roAsma 4act
OT TSX, AYyKCO3HO 0b63aBeAeHM M TexHuqeckun obe3neqdenn. Haa 3000 yoseka paboTaT B cHc-
Temara Ha KOMNaHUATa M TexHUAT OPok HenpekbcHato pacre. bykmerikbpckarta Kbiua
MpPOAbAXKABA AA CA@ABA MOAUTHKATA CH Ha PeLLIMTEAHH, HO CTpaTern4eckn MHBEeCTULINN
— B CMHXPOH C )K@AAHUATA HA CBOMTE KAMEHTU M Hal-HOBUTe TeHAeHLIMM B Gu3Heca.

»EBpocpyTOOA” € A0DOpe no3HaTa mapka Ha ObArapckus nasap

) noseve ot 22 roamHu. KomnaHmsita uma AMLIEH3 3a OpraHm-

2 \ 3MpaHe Ha 3aAaraHMs BbPXy Pe3yATaT OT CNOPTHH ChCTe3a-
: HUSl U HAADSIrBaHMS C KOHe M KyueTa, a npe3 2002 r. B Cb-

\ ApyXue c ObArapckuTe NapTHLOPY BAE3e rpblkaTa oupma
»UHTparoT”. B cAeAcTBME Ha Ta3u OrpomHa 3a BpemeTo

CHM CAEAKA, CAMO FOAMHA NO-KbCHO OyKMeHKbpCKaTa Kbllia

BbBEA€ HOBA LIEHTPaAM3MpaHa KOMMIOTbPHA cMCTeMa 3a
npuemaHe Ha 3aA03M B PEAAHO Bpeme.



EUROFOOTBALL
- INVESTMENTS, DEVELOPMENT AND SUSTAINABILITY

2014 was another successful year for the largest bookmaker in Bulgaria - Eurofootball. The Company consolidated its
leading position in the gambling business in Bulgaria and expanded its network of betting shops reaching a 10% growth
comparing to 2013. Eurofootball is constantly investing in a wide range of new betting options. Such example was the launch
of SPORTMAKS, a brand new product adapted to the local market, which was introduced in the summer of 2015 and got very
warm acceptance by the audience.

Being on the cutting-edge of the technlogical wave and providing diverse betting types and best odds supplemented by the high
level of expertness and busines devotion of the company’s partners and employees, Eurofootball achieved a growth of nearly 32%
in 2014 compared to 2013 and cemented its forefront position amongst the biggest land-based sports betting operators in Europe.

The suitable investment policy of Eurofootball affected positively not only the product range but also transformed the average user’s
profile as the young, active and working Bulgarians were attracted by the new scope of products and servieces. These important facts
served as a driving force behind the increase of the quality of service, awareness and reaction delivered by the betting shops including
multiple renewals and reconstructions of the exterior of the venues following the most fresh and attractive design trends.

Currently, Eurofootball manages over 820 luxuriously furnished and technically equipped betting shops across the country. Over
3,000 people are employed by the company and their number is constantly growing. Answering the customers’ demand and latest
business and gaming trends, the Bulgarian bookmaker continues to follow and develop a coherent policy of strategic investments.
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KO/, : OHNIAUH MMOBAJI3ALIMA UJTU UHTEPAKTUBHA
ATAKA HA HOBUTE UTPAJTIHU TEXHOJIOTUN

ChreaBarikn EBponerickute npenopbku 3a OHAANHH peryAaLmm-
Te U AeraAM3uMpaHeTo Ha OHAalH CermeHTa B MrpaAHaTa MHAYC-
Tpud, bbArapusa u3BbpBS BaXKeH, CTpaTernyecku nbT Ha pa3sBu-
TMe OT MpMemaHeTo Ha HoBMs 3akoH 3a Xazapta npe3 2012 Ao
eceHta Ha 2015 roanHa.

AoctbnbT OT GbArapcku IP-ta Ao Haa 300 cavita 3a 3araraHus
6e3 AuueH3 bOewle orpaHuM4eH, KOETo 060C00M KOHKypeHTHa u
AOSIAHA CpeAa 3a pa3BMTHe Ha OHAAHH cermeHTa B bvArapus u
npMBAE€YEe COAMAHU MHBECTULIMM OT BOAeLUH KOMIaHu B OpaH-
wa, cneumMasM3upanmn B pa3paboTka, aAanTauns, MHCTaAaLUUs U
MOAAPBXKA Ha MIPaAHM M AOTapMIfHM NMAAT(HOPMM, BUAEO Cb-
Abp)KaHue, UrpoBMu KOHUENUUHU, CACTEMHHU peLLeHus 3a BUPTY-
aAHa urpa M1 MEHMAKMBHT Ha 3aA03H OT Pa3CTOSIHHeE.

OnuTbT OT OCTaHaAMTe eBPOMNeNCKM AbPXKaBM, PeryAupasm
OHAQMH Xa3apTa rnokassa, 4e C BCSKa M3MMHaAa roAMHa, Bce
rnoseye NPOU3BOAUTEAH, NIPOBANABPH HA UIPAAHHM NAAThopmu
U AMLIEH3UPAHU OMePaTopu TapreTupar pPerysAMpaHuTe rnasapu
C LleA ocurypsiBaHe Ha yCTOMYMB M CTaDMAEH PbCT Ha pa3BUTHE.
Ipe3 2014 n 2015 roanHa 6poST HaA KOMMaHMUTE, MOAYYUAH
OHAQMH AnueH3 3a bbArapua HapacTBa Ha 9, C AOMMHMPALLIOTO
NpPUCLCTBHE HA MECTHM ONepaTopu M GPaHAOBe, M3rPAAMAU AO-
BepHe y KAMeHTUTE Ha MeCTHus nasap m obe3nedyasaium be3y-
npe4eH CbrnopT U aAarnTUpaHu MPOAYKTH, cr,oﬁpa3ehm C KAMEHT-
CKOTO ThpCeHe M TEHAEHLIMMTEe Ha MeCTHMS na3ap.

TpaAnLMOHHMST HHTEpeC Ha ObArapckaTta nybAMKa KbM YHCAO-
BUTE, AOTaPUIHUTE UTPH U CIIOPTHUTE 3aAaraHus ce npeBpbLUA
B OCHOBEH BePTHKaA 3a pa3BMTHE HA I0BEYETO OT AMLIEH3UPa-
HuTe cybekTn B 6paHwia. OcseH bbAarapckms cnopteH ToTaAu3a-
TOp, npeAcTaBeH Ha caiita um toto.bg, EBpobet(eurobet.bg) n
Espocpyrbon(eurofootball.bg), cpea ycneuiHo nosuumoHupanm-
Te M AMLIeH3upaHu OpPaHAOBe ce HapeXAaT M rnonyAspuute B Ep-
pona u cseta Betfair (betfair.com) n Pokerstar (pokerstars.bg),
AOCTBITHM 3a ObArapCcK1Te UrPavm u rpeararaliy TPaAMLMOHHN
OHAQMH 3aA03M, criopTHa 6opca u nokep.

B c¢pepata Ha BuAeo mrpute, aAanTMpaHu 3a OHAANH M MO-
OMAHN AQTCPOPMHU M MPUAOKEHUSI, AIOODUTEAUTE HA CAOTOBE M
eAeKTpOHHM Ml'pM B BbArapMﬂ Be4e ce paABaT AUCTAHLUMUOHHO U
Ha AI0OMMMTE Cu 3arraBus, pa3pabOTeHn OT BOAeLMTe MeCTHH
npoun3poauteam - ,Kazuno Texnororun” n ,Espo l'eiimc TexHo-
AOAXKM”, IpeAoCcTaBeHn upe3 AuueH3npaumute onepatopu efbet.
com, ecasino.bg n winbet.bg. Cpea Haii-nonyrspHute BuAoBe
MIpH, AOCTBITHM 1pe3 OHAaMH naat¢hopmute B brarapus ce ot-
KpOSIBaT BMAEO CAOTOBE, BUPTYaAHa pyA€TKa, BHMAEO IOKep M
€AeKTPOHHO OMHIO, CBbP3aHH KbM aTPaKTMBHM AXKAKIOT ripe-
MHM M IPOTrpamm 3a KAMEHTCKa AOSAHOCT.

Cpea AnUeH3upaHUTe MAATEOOPMM M UTPOBO CbAbPIKaAHHUE, YT-
BbpAeHM OT Abp)XkaBHaTa KOMMCHS IO Xa3apTa B eKcriaoataums
B MHTEPAKTMBHUSA CEKTOP ca NPOAyKTHTe Ha Auaepute Playtech,
Mircogaming, NYX, Aliquantum, ,Ka3uno Texnororun” n
,EBpo Tefimc TexHOAOAKM”, KOETO e npeAnocTaBka 3a HaAMYue
Ha r'bBKaBa M pa3HooOpa3Ha NPOAYKTOBA rama, no3BoAsBalla
Ha oneparopuTe Aa AMBEPCU(PMLMPAT AeHHOCTTa M Ka4ecTBo-
TO Ha npeAAaraHuTe MPOAYKTM M YCAYTM KaTo CbLUEBPEMEHHO
OTroBOPSAT Ha NOTPeOHOCTUTE Ha MO-FOASIM CIEeKTbpP KAMEHTH
M npeAnoYuTaHus, o6yCAOBEHM OT Pa3AMYHM MKOHOMMYECKH,
KYATYpHU M Aemorpaghckm ¢hakTopu, BAmsieln Ha m3bopa Ha
norpeoureas.

B cchepara Ha oHAaMH pa3nAaLLaHMATa 3@ YTBbPAEGHUTE UIPaA-
HM M CUCTEMHM NAAT(HOPMM, OCHOBHH NAATEXKHU UHCTPYMEHTH
ca KpeAMTHHUTE M AeOUTHUTE KapTH, CAeABaHW OT MHOBaTHMBHH
naaTe>kHu pelieHus ot Tun ,Erexktponen noprcpeiin“, npeaoc-
TaBsiHu oT cieunasnsupanmn cpupmu karo Skrill n Neteller, kakto
M cuctemu 3a pasnaainanns kato Easypay. MHTepecen ¢pakr
e, Ye Bay4yepHUTe pelueHMs, MPEAOCTaBSIHM OT KOMMaHUUTe
Paysafecard n Ukash, asmaepu Ha na3apa B EBpona, He ca cpea
NONyASAPHUTE OMNUMM 3a AeNIO3UPAHEe CPEA PErnCTPUPAHUTE OH-
A@lH KAMEHTM Ha (PYHKUMOHMpALUMTE MAAT(hOPMM 3a AUCTaH-
LIMOHHH 3aA03M.

Karo scHo n3pa3zena, mapkeTMHroBa TeHAeHUMS B MHTEPakK-



TUBHHMS CEKTOpP ce HaOAIOAaBaT (DOKYCMPaHH M LIeA€HaCOYeHH
cTpaternyn OT CTPaHa Ha AMUEH3MPAHMTE HAa3€MHM onepaTopu
3a npuBAMYaHe MHTepeca Ha TPAAMLIMOHHUTE O(PAANH KAMEHTH
KbM OHAQHH MPOAYKTHUTE, NOCPEACTBOM MHOBaTMBHH T€XHOAO-
ruqun pewenns u CRM naargpopmu, obe3neqaBaiun uHTerpu-
PaHu OHAQkH M OGYAANH BOHYC UrpH, TAOBaAHM MPOMOLIMM, MHO-
roKkaHaAHa urpa u 6orato pasHoobpasue OT MPOAYKTH M YCAYTH
»Ha eAHa pbKa pa3crosHue”.

CTpemMrAaBoTo pa3BuTHe Ha MHTEPAKTMBHMS CErMEHT B WI-
paAHaTa MHAYCTpUSI 1pe3 MOCAEAHMTE FOAMHM, MOAMAATEHO OT
COAMAHA 3aKOHOBA pamka M Oe3rpaHM4HM TEXHOAOTMYHM HO-
BOBbBEAEHMS € MOLLUEH KaTaAu3aTop 3a PakKAaHeToO Ha peBo-
AIOLIMOHHM MPOAYKTH, C KOMTO orniepaTopute morat Aa 60paBsT
ycrnewHo M M3BbH rPaHMUNTE Ha TPAAMLUMOHHUTE METOAM 3a
npuMBAMYaHe M 3aAbpXaHe Ha KaneHTH. [loaobeH npumep ca

KOHBEPreHTHUTE M OMHU-KaAHaAHUTE NAaT(hopmm, KOUTO Habu-
par ckopoct B Haii-pa3suTnTe nasapu B EBpona n cseta u ce
onpeAeAsiT KaTo MPOAYKTH OT HOBO MOKOAE€HMeE, NpUTeXaBaLly
NPO3PeHHeTo M KOHLENUUATA, CIOCOOHU Aa TPOMEHST NpeAcTa-
BUTE 3a CrIOAeAeHO 3abaBAeHHne, 3aA03H1 OT Pa3CTOsIHUe, MyATH-
MOAaAHA UIPa M KOHTPOA.

MuBectuumnmnte, peaansupanm B cektopa OT CTpaHa Ha Npow3-
BOAMUTEAMTE M OrepaTopuTe, AMLIEH3MPAHM Ha TepuTopusTa Ha
bbArapms, KakTo M MPUCLCTBUETO Ha MHOXKECTBO rOAEMH MECTHH
M Y))KAeCTpaHHH KOMIaHWUM, ca SICeH 3HaK 3a NoTeHLMaAa, KoHTO
nputekaBa GbATaPCKMAT na3ap, rapaHTMpaH OT MOAepPHaTa 3aKo-
HOBa Pamka, HUBOTO Ha KOHTPOA M CTpaTernyeckus MbT Ha ycTa-
HOBSIBaHe Ha Abp)kaBaTa HM KaTo MHTepPeCHa, Pa3BUTa M HAAGKAHA
AeCTMHaLIMS, MpeAAaraila pasHooOpa3HoO NopPTEHOAHO OT MPOAYKTH
M YCAYrM, CBbP3aHH C pa3BAeKaTeAHaTa M UrPaAHaTa MHAYCTPHSL.




CODE: ONLINE GLOBALIZATION OR THE CYBER ATTACK OF
THE NEW GAMING TECHNOLOGY

Following the European recommendations for online
regulation and legalization of the online gaming segment
in the gaming industry, since the adoption of the upgraded
Gambling Act in 2012 regulating the remote betting and
online gaming, Bulgaria has contributed to an important

strategic development.

By limitation of the access of the Bulgarian IP adresses to
over 300 unlicensed online gambling websites was established
a competitive and fair business environment in Bulgaria.
The introduced and adapted reforms reasonably attracted
major industry investors with core business of development,
adaptation, installation and maintenance of lotteries and
gaming platforms, video and virtual game content, remote

betting system and complete convergent solutions.

The European example of regulating the online gaming
operations, followed by Bulgaria, showed that gaming
manufacturers, providers of gaming platforms and
licensed operators target regulated markets in order to
ensure sustainable and durable growth rate. As a result,
the number of licenses issued to 9 companies for online
gaming operations in Bulgaria in 2014 and 2015 increased
to a current 13. The local operators and brands, which built
a solid reputation and relationships in the domestic market,
are dominating the sector by providing impeccable
customer support as well as a bespoken and well
selected, versatile library of products and services
reflecting customers’ demand in
Bulgaria and following the recent
market trends.

The backbone of the online
segment in  Bulgaria  was
determined by the traditional
interest of the local audience in
sports betting. Besides toto.bg
operated by the Bulgarian State
Sports Totalizator and leading

Bulgarian  operators  Eurobet



(eurobet.bg) and Eurofootball (eurofootball.bg) amid the
successfully positioned online operators are the international
companies Betfair (betfair.com) and Pokerstar (pokerstars.
bg) - globally renowned brands for traditional sports betting
and poker.

Applying the winning formula of selection, the best video
slot games developed by the leading Bulgarian manufacturers
Casino Technology and Euro Games Technology, adapted for
online and mobile remote betting platforms, the licensed
operators efbet.com, ecasino.bg and winbet.bg are offerring
to their loyal fans a variety of popular video slots, virtual
roulette, video poker and electronic bingo linked to attractive
jackpot prizes and customer loyalty programs.

Flooding the market and shaping the online sector with an
abundance of innovative interactive gaming products, the
approved gaming content and platform vendors like Playtech,
Mircogaming, NYX, Aliquantum, Casino Technology and Euro
Games Technology provide such rich, quality and flexible
product and gaming concepts range, allows the operators to
undertake steps for business diversification, investment in the
scope of products and services dedicated to the customers’
preferences and satisfaction that are influenced by various
economic, cultural and demographic factors.

Still, the most popular online payment instruments
are credit and debit cards integrated with the approved
online gaming platform payment gateways, followed by the
innovative payment solutions such as E-wallet provided
by specialized companies as Skrill and Neteller, as well
as payment systems as Easypay. An interesting fact is that
the voucher solutions provided by Paysafecard and Ukash,

market leaders in Europe, are neither the first nor second
choice for depositing of the registered players.

As a part of the marketing trend in the interactive sector, the
licensed land-based operators started to implement focused
and targeted strategies in order to attract the traditional
offline customers to online products by the introduction of
innovative technological solutions such as CRM platforms,
offering integrated online and offline bonus games, global
promotions, multichannel game and a wide range of products
and services ,at a glance”.

In recent years, the interactive segment in the industry had
scored an exponential development, underpinned by a solid
legal framework and endless technological innovations leading
to the revolutionary inventions of products that operators can
successfully utilize to attract and retain customers. A similar
example is the convergent and omni-channel platforms that
are gaining momentum in the most developed markets in
Europe, and around the world. Those are the next generation
of products with insight and concept capable of altering the
perception of shared entertainment, social gaming, remote
betting, multi-modal game and ultimate control.

The investments made in the online sector both by vendors,
platform providers and operators licensed in Bulgaria, as well
as the presence of domestic masters and globally recognized
foreign companies are a clear sign of the serious potential of
the Bulgarian market, supported by a modern legal framework,
high level of control and business maturity. The global and
local importance of the digital world and strictly regulated and

perspective business are well established.



bbJITAPCKUTE NMPOU3BOAUTEJIN B UTPAJTHATA UHOYCTPA
- OCHOBEH CTOXEP 3A UHOBALIUU, CTPATET UHECKO
PASBUTUE N TTPOTIPEC HA MNMA3APUTE B U3TOYHA EBPOITA

C HaBAM3aHeTO B epaTta Ha HOBMTE TEXHOAOTMYHM pellueHus
M TAOBaAHMS PACTeXk HA MHTEPAKTUBHUS CEKTOP, ObArapckute
MPOU3BOAMTEAM HA MIPAAHO 00OpyABaHe 3aro4YHaxa Aa MH-
Terpupat MHOBaTUBHM KOHLEINLMM, KAKTO B 00AACTTa Ha TPaAH-
LIMOHHOTO Ka3MHO 0O0pyABaHe, Taka M B ccpepata Ha nAargpop-
MMTe M CUCTeMMTe 3a OHAMH 3aAaraHmusl U UTPH OT Pa3CTOSHHeE,
HUHTEPAKTUBHU, AUTUTAAHU U MOOHAHN NMpHUAOKEHHUs 3a Hurpa,
CUCTEMM 3a CUTYPHOCT M KOHTPOA, KOMITAEKCHH MHTEAMTeHT-
HM pelieHMs 3a ynpaBAeHMe Ha Ka3MHA W B3aUMOAEHCTBHE C
KAMEHTHTe, 6€3KacoBO pa3fAalllaHe, aBTOMaTH3upaHe Ha rpo-
uecHurte 1o MOHMTOPHUHI Ha UIPAAHUTE CbOPbXKE€HUS, aHAAU3 U

o0bcAyKBaHe Ha urpaynre.

@akTbT, ye 70-80% OT NPOAYKTUTE HA yTBbPAEHUTE GbArap-
CKM NPOM3BOANTEAH B GpaHLLa ca NPeAHa3Ha4€eHM 3a M3HOC 3a
pa3sutute nazapu B EBpona, A3us, Agppuka, Aarmucka n Ce-
BepHa AMepHKa, e Cep1Mo3eH M3MepPUTEA 3a BUCOKOTO Ka4yecT-
BO M HMBO Ha NpOPecHOHaAM3bM 10 BCUYKM eTanu Ha pas-
paboTka, NPOM3BOACTBO, MAACMEHT U KAMEHTCKO 0OCAY)KBaHe.
lNoBuwieHnaT nHTEepec kbM NPOAYKTUTE Ha BOAelunTe Gbarap-
CKM TIPOU3BOAUTEAM OT CTpaHa Ha rOAEMHTE 4Y)KAeCTpPaHHH
BEpUIM Ka3MHa M ONepaTtopu € AOKa3aTeACTBO M 3a MbAHOTO
CbOTBETCTBUE CbC CTPUKTHHUTE MEXKAYHAPOAHO TEXHUYECKH U
(byHKUMOHAAHM M3UCKBAHWA M CTAaHAApPTH, PErAameHTUPAHU
OT peAnLa 3aMaAHH IOPUCAMKLMN, KOUTO 3aAaBaT HaACOKMTE 3a
pa3BUTHE HA PEryAaTOPHMUTE PaMKH 3a MIPaAHATa MHAYCTPHUS
B cBeTOBeH mauab. Poasta Ha ¢pupmute npom3soantesn B
bbvArapusa e pewaBalua 3a cekTopa B perMoHa, Thi KaTo pac-
Te)ka M NOBMILIABAHETO HA HUBOTO Ha MPOAYKTHTE M YCAYruTe
3a urpaAHata M pa3BAeKaTeAHaTa MHAYCTpus Ha baakannte ce

AbAKU UMEHHO Ha TSX, Ha AbATOTOAMLLIHUA UM OIMUT U UHBEC-

TMLUMKM B OMO3HaBaHe Ha KYATYPHUTE, COLMOAEMOrpacpckute,
MKOHOMHYECKHUTE M MOAUTUHECKMTE OCODEHOCTH Ha POAHMS M

CbCEAHHMTE Ma3apH.

INoctmxennara Ha pOAHOTO NMPOM3BOACTBO B CEKTOpa MNpe3
MOCA@AHUTE HAKOAKO TOAMHM AOKa3Bart, ye B ObArapckata mr-
paAHa MHAYCTpus paboTAT BUCOKO KBaAMGDMLIMPAHHM eKCriepTH,
MHXKeHepH, KOHCTPYKTOPH, XYAOXHHLIM, AU3aliHepH, My3UKaH-
™, UT cneumarnctn 1 MeHHAXKbPH, YMETO AEAO € UAAOCTHOTO
pa3paboTBaHe Ha HOBaTOPCKM KOHUENUMM 3a UIPAAHH MPOAY-
KTH M CUCTEMH, KOUTO C€ KOHKYpHPAT yCreLHO Ha NIPAAHOTO
roAe C ruraHTuTe B OpaHLLIa, 3aA KOMTO CTOAT OrPOMHM MHBeEC-
TULIMN U HAKOAKO A€CETUAETUS UCTOPHUS, ONUT M N1a3aPHO NMO3HU-

LMOHMpaHe.

bbvArapcku npou3BoAnTeAM C yTBbPAEHM NO3MLIMKM B 0BAACTTa
Ha MrpaAHaTa MHAYCTPUS HA MECTHUSI U MEXAyHapOAeH nasap
ca: ,Axu IMu Er”, MAGIC COIN, PROXIMA - 3, Casino Game
Innovation Ltd. (CGl - Ka3uwo urpu n nHosaumm) n Noble
Gaming, a ¢pupmure ,KasuHo TexHorormn” u ,Espo leiimc
TexHOAOMKM” € peanua ycrieLIHHW TMPOAYKTOBU AMHMM M pas3-
HOOOPa3HO MOPTEHOAMO OT MIPaAHH CbOPBIKEHMUS U CUCTEMHH
naAarhopmn, aAanTMpaHn 3a MHOXKECTBO IOPUCAMKLIMM, Ce Ha-
pexaat B CBeTOBHaTa AeceTka Ha IPOM3BOAMTEANTE, C 0CODeH
NPMHOC 3a Pa3BUTHETO HAa TAODAAHaTa MIPaAHa MHAYCTpUS M
TEXHOAOrMYHUTE MHOBALIMM B Xa3apTHUTE MIPU M CUCTEMM 3a

3aAaraHuns.

Temnosete Ha pacTexx Ha ObArapckuTe MpPOMU3BOAMTEAM M
MO3MUNOHMPAHETO UM Ha BOACLLMTE MEXXAYHAPOAHM Na3apu ca

COAMAHM TapaHTH 3a BUCOKa 3a€TOCT B CEeKTopa U U3IpaKAaHe



Ha BMCOKOKB&AM(#)MUMP&HM TEeXHOAOI'M4HHU KaApH, KOETO € €eAUH
OT KaTaAu3aTtopuTe 3a Cb3AaBaHe Ha OAaronpuaTHa MHBeCTH-
LUMOHHa cpeaa B 6paHiua. OT HAKOAKO rOAMHM y Hac ca ba3mpa-
HM NPEACTaBUTEACTBA M NPOU3BOACTBEHM MOLLUHOCTHU Ha peAu-
ua ¢pupmn kato PLAYTECH, PADDY POWER, TRADOLOGIC n
ApYru, CbOTBETHO AMAEPH B OHAQHH CeKTOpa, OyKMeHKbpCKUTe

naarchopmmu M GUHapPHUTE peLeHus.

C HaBAM3aHeTO B epata Ha HOBUTE TEXHOAOTMYHM peLleHMs,
ObArapckuTe PoOM3BOAMTEAN HA UTPAAHO 0OOPYyABaHe 3aro4Haxa
Aa oborarsaBar NnpoAyKTOBHTE CH ramMH C UHOBaTUBHU KOHLEILNH,
KaKTo B 0bAacTTa Ha A0Dpe N03HaToTO Ka3uHO 000pyABaHe, Taka
M B chpepata Ha TEXHOAOTMUTE 3a OHAAHMH 3aAaraHus U UIPH OT
pa3cTrosiHne, MHTEPAKTUBHUTE, AMTUTAAHM U MODMAHM TIPHAOIKe-

HMS 3a 3aAaraHe, CHCTEMHTE 3a CUTYPHOCT M KOHTPOA, M Ap.
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THE BULGARIAN MANUFACTURERS IN THE GAMING INDUS-
TRY - A MAJOR PILLAR FOR INNOVATION, STRATEGIC DEVEL-
OPMENT AND PROGRESS IN EASTERN EUROPEAN MARKETS

With new technological solutions and global growth of
the interactive sector trend, Bulgarian gaming equipment
manufacturers started to integrate innovative concepts, both
for land-based casino equipment and online gaming. The
products provided includes platforms and systems for online
betting and remote gaming, interactive, digital and mobile
applications for gameplay, security and control systems,
intelligent casino management solutions and interaction with
customers, cashless transactions, automated monitoring of the

gaming facilities as well as analysis and players’ service.

The established Bulgarian manufacturers in the industry
reached between 70 and 80% of products export to developed
markets in Europe, Asia, Africa, Latin and North America
making a deliberate statement of their high quality and
level of professionalism at all stages of development,
production, distribution and customer service. Being chosen
by large international casino groups and operators, the leading
Bulgarian companies evidenced a full compliance to the most
rigorous international technical and functional requirements
and standards regulated by a number of Western jurisdictions
setting the regulatory frameworks in the global gaming
industry. Being trend setters and manufacturers of various
products, Bulgarian companies play a crucial part in the
region as their development impacts on the levels and quality
of the products and services in the gaming and entertainment
industry in the Balkans all that formed by their long experience
and investment knowledge in cultural, sociodemographic,
economic and political contexts of local and neighboring
markets.

The national production achievements in the sector over
the last few years prove that Bulgarian gaming industry
employs highly qualified experts, engineers, artists, designers,
musicians, IT professionals and managers, whose work is
focused on the overall development of innovative gaming
concepts and systems. Bulgarian manufacturers proved their
highly competitive qualities on the market along with the
giant companies in the industry which are powered by huge
investments and several decades of history, experience and
market positioning.

The established Bulgarian producers in the gaming industry
on the local and international market are ,JPL“, MAGIC COIN,
PROXIMA - 3, Casino Game Innovation Ltd. (CGI) and Noble
Gaming as well as the leading Bulgarian companies, ranked
among the top ten global producers - CASINO TECHNOLOGY
and EURO GAMES TECHNOLOGY. With a number of successful
product lines and diverse portfolio of gaming equipment and
system platforms, compliant in multiple jurisdictions, the
companies have a particular contribution to the global gaming
industry’s development including companies’ technological
innovations in the gaming and betting systems.

The Bulgarian manufacturers growth rates and their
positioning in the leading international markets guarantee a
high employment in the sector. As a result, groups of high-
tech employees are formed leading to a more convenient
investment environment in the industry. Some of the leading
online gaming providers such as PLAYTECH, PADDY POWER,
TRADOLOGIC and others have based
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CNCTEMU 3A BESKACOBO PA3TUIALLAHE
1N YITPABJIEHUE HA KASUHA -
CbBPEMEHEH BU3HEC HABUTATOP bE3 TPAHULIN

3peAocTTa Ha urpaaHata MHAYCTpus B bbarapus BbB BCuikm-
Te M acrekTn — peryratopeH, TEXHOAOrmM4€H, NpoAyKToB U UMH-
AXKOB MPE3 MOCAEAHUTE HAKOAKO FOAMHM FeHepupaxa ecrecTse-
Ha HeOOXOAMMOCT OT NPEAOCTaBsHe Ha USAOCTHA KOHUeNuUMs 3a
MEHUAKMBHT, MAPKETHHT M KOHTPOA Ha OM3Heca, KOATO Aa AaAe
CTabMAHa OCHOBA 3a Pa3BMTHE HA NPOU3BOAMTEANTE M ONepaTo-
pute B bpaHLia.

LiInpoknaT o6xBaT Ha MbAHOLEHHA CUCTEMa 3a yrnpaBAeHHE
Ha Ka3MHa BKAIOYBA HaboOp OT MOAYAM, KOMTO NpeBpbLIAT CTa-
TUCTHYECKMTE AAHHU OT UIPAAHMTE CbOPb)KEHMS, KAMEHTCKUTE
noceweHns, OT4eTHUTE AOKYMEHTHU U €)XKEAHEBHUSI MOHUTOPUHI
Ha AelHOCTTa B MrPaAHaTa MHAYCTPMS B HAaA@XKAEH M3BOP Ha
MHpOpMaLIns, NMpeAoCcTaBeHa B CHMCTeMaTH4eH M (PUATpUpaH
¢hopmart, noaxoasia 3a peryrsipeH aHaAM3 M NPOCAEASIBAHE Ha
pe3yATaTute OT PEACTABUTEAM Ha PA3AMYHM YIIPABACHCKM HMBA
B CTPyKTypaTa Ha €AMH OpraHu3atop Ha xa3aptHu urpu. Coiu-
HOCTTa U npuHUMIA Ha A€HCTBME Ha TEXHOAOTHUSATA Hamupa u3-
pa3 B TPaHC(HOPMHPAHETO M 3aPEXAAHETO HA AAHHH B €AMHEH
,MHPOPMaLIMOHEH CKAQA” M MOCAEABALLIOTO UM NPEAOCTaBsIHe
BbB BHA, yAODEH 3a MPOYUT U B3UMaHe Ha yNPaBAHCKM pellie-
HMS. AHaAM3BT Ce OCbLUECTBABA MOCPEACTBOM AeTaliAM3MpaHe
Ha AGHHMTE M OCbLUECTBSBAHE HAa pa3pe3u Mo pPa3sAMYHU KpH-
Tepuu B AMHaMM4eH Pexxum Ha pabota, a moAyyeHata MH(pop-
maumns e yao0Ha M AOCTbITHA 3a MHOXKeCTBO NOTpedMTeAn Ha
pa3AnvdHu ﬁepapxmmu HHUBa B OpraHn3alnsTa, KaKTto Inocpea-
CTBOM MHCTaAMPAHU HaCTOAHU MOAYAM, Taka M npe3 MOOMAHM
MPUAOXKEHHS.

Eannnata n aBTOMaTM3upaHa cuctema 3a 6e3KacoBu pas-
naalllaHnA U yrnpaBA€HUe Ha Ka3MHa UMa OrpoOMHa POAd 3a Ha-
BPEMEHHOTO M NMPaBUAHO B3MMaHe Ha yrnpaBAEHCKH pelleHus,
KOMTO NPeAOCTaBAT Bb3MOXHOCT 3a AeTalAHA OLleHKa Ha Aeli-
HOCTTa, B TOBa YMCAO AOXOAHOCT Ha MIPaAHO CbOPb)KEHME 3a
eAMHMLIA BpPEME, MOMYASIPHOCT Ha MPOAYKTHTE Ha MPOU3BOAUTE-
AUTE, TEXHHYECKa NMPHUITOAHOCT U HAA€XKAHOCT Ha CbOPbXXEHUS-

Ta, MOCeLaeMoCT B Pa3AMYHH YaCOBU 30HU, XapaKTePUCTHKA U
npoh1A Ha KAMEHTHTE, OLIeHKa Ha MOBEAEHUETO Ha Mrpayute,
AOSIAHOCT Ha KAMEHTHTe, MOKyrnaTeAHa CHOCOOHOCT, NapuyHH
noToum, eqpeKTMBHOCT Ha MPorpamm 3a MapKeTHHT U peKrama,
OTHOCHTEAEH ASIA HA Pa3X0AMTe, HUBO Ha 0OCAYXBaHe B 0bekTa,
npeBeHUMs 3a NPUCTPACTIBaHe M HHTErpUpaHa COLMAAHA OTIoO-
BOPHOCT, KaKTO M TPAaHC(hOPMHUPAHETO Ha HaTpynaHaTa MHEpOp-
mauus B 3HaHMs 3a GU3Heca, MPeACTaBASBaLLM NPEArNoCcTaBKa
3a yCTOMYMBO pa3BMTHE M TPAHHO OCUTypsBaHe Ha KOHKYPEHT-
HO-CrocoOHa na3apHa cpeAa B UrpaAHatTa MHAYCTpHUS.

BucokotexHoAorn4HuTe pelieHuns, KOMTO HAKOU OT NMPOU3BO-
AMUTEAMTE Ha CUCTEeMH 3a ynpaBA€HH1e Ha Ka3MHa M3MOA3BaT, 103-
BOASBAT MHTerpMpaHeTo Ha MOAyAM 3a be3kacoBu onepaunm,
6a3upann Ha MHAycTpMarHus npotokoa SAS (Slot Accounting
System), npeAocTaBsil Bb3MOXKHOCT Ha MIrpa4ya Aa OCbLUECTBS-
Ba MHOIOKPaTHO N0-0bp3yu TPaH3aKLUMHU MEXAY UTPAAHUTE CbO-
Pb)KeHMs1, KaTo CbLIeBPEMEHHO 10Ay4aBa MbAHa MHGhOpMaLMs
M KOHTPOA BbpXy DaraHca 110 eAeKTPOHHMS C1 NopTdheria, 3a-
LLIMTEH C yHMKAaAeH KOA B CMCTeMATa M AOCTbIeH 4pe3 6e3KOH-
TaKkTHa KapTa, KakTo M Aa Tpyna npoMOUMOHAAHM DOHYC TOYKH
3a y4actue B AOMbAHMTEAHH (DOHYC MIpHM) M AXKAKMOT NPemmm,
AechbuHMpPaHN OT onepaTopuTe u yTBbpA€HHM OT AbpikaBHata Ko-
MHCHSA 10 Xa3apTa.

DyHKLMOHAAHOCTTa, KOATO MPEAOCTAaBAT CHCTEMHUTe 3a yil-
paBAeHHe Ha Ka3MHa, OCUTYPSBA MAEHTU(PUKALIUA 1 MPOCAEAN-
MOCT Ha urpaymte, npo3pPavyHocT B yNPaBAEHMETO M KOHTPOAA
Ha AefHOCTTa Ha OpraHM3aTopuTe Ha Xa3apTHM MIPH, KadecT-
BEHO HOBO HMBO Ha OOCAY)KBaHe Ha KAMEHTHTe, MOLUEH WH-
CTpyMeHTapuym 3a b6e3yrnpeqyHo CHETOBOACTBO M HelpeKbCHAT
MOHMUTOPHHI HA MIPAaAHATa CPeAa, KaKTo M M3IPaKAAHe Ha AO-
Bepue MeXAy opraHu3aTopmre, NepCOHaAa U KAMeHTHTe, KakTo
o OTHOLLIEHHE Ha UrpuTe C UrPaAHK aBTOMaTH, Taka M urpure
Ha maca. Hapea ¢ pa3Hoobpa3Hute MoAyan u ¢pyHKUMM, aAar-
TUPaHK 3a KOHTPOA M MEHMAKMBHT Ha MIPUTE C UTPAAHU aBTO-



martm, cuctemara 3a yrnpaBAeHue Ha Ka3MHO MOXke Aa Obae cHab-
AeHa C MOAYA 3a yripaBA€HMue Ha TPAAMLMOHHUTE UIPH Ha Macu
Kato pyretka, baek Axak, lNokep n Apyru, c KoeTo ce M3BbpLUIBaA
HabAloAeHHe, OTYHETHOCT M UCTOPUS Ha MIPaTa B PEaAHO Bpeme,
KaKTO M CAYXM 3a 3aAbAGOY€EH aHaAM3 Ha MOBEAEHHETO Ha Urpa-
4yuTe, NPEeBeHUNs1 Ha M3Mamu M pa3paboTBaHe Ha IMOAXOASLUN
NMPOMOLIMOHAAHM MPOrpamm.

Havi-nHoBaTnBHUTE COGPTYepHM apXMTEKTYPH Ha CUCTEMM 3a Me-
HUAKMBHT M Ge3KacoBu onepaLmmu CAeABAT akTyaAHUTe CBETOBHM
TeHAeHLMM 3a KOHBEPreHTHOCT, KOeTO Ha NMpaKkTuKa O3Ha4aBa Tex-
HOAOTMYHO CBbpP3BaHe MEXAY KAACM4eCKOTO Ka3MHO M OHAMH T~
paaHa naathopma, Hpe3 KoeTo ce yBeAnqaBat AMCTPHOYLIMOHHH-
Te KaHaAM Ha MPOAYKTH M YCAYTM B MIPaAHaTa M pa3BAeKaTeAHaTa

MHAYCTPHS M Ce NPEAOCTaBs LWMPOK M300p M MHOrOKaHaAHa urpa
3a perucTpupaHn KAMeHTH B pamkuTe Ha 00ocobeHa Teputopus
(pa3BAekaTeAeH KOMNAEKC, HTPAAHO Ka3MHO, MHTerPUpaH Kypopr).

Oruntaiikn 6e3cropHuTe Ka4yecTBa, KOHKypeHTHMTe ripe-
AMMCTBA, ObAeLLeTO U pOAsiTa HA aBTOMaTM3MPAHUTE CHCTEMM
3a ynpaBAeHue B MIPaAHATa MHAYCTPHS, peAulia OT BOAelIuTe
ObArapcku opraHM3aTopy Ha Xa3apTHU UIPU  YCrIELIHO M3IMOA3-
BaT moAepHu cuctemu , cpea kouto Octavian Ha aBcTpuiickara
¢upma Austrian Gaming Industries GmbH, SLOTSCANNER u
TABLESCANNER Ha croBeHckata ¢pupma Advansys, GALAXY
¢ npon3soantean GTECH, EASY CSMS Ha ,,Axn I1n Er”, kakTo
n RHINO Casino Management System Ha BoAeLuns 6bArapcku
npon3poautea Kazuno Texnoaorum.




CASHLESS CASINO MANAGEMENT SYSTEMS -
THE CONTEMPORARY SEAMLESS BUSINESS NAVIGATOR

The maturity of the Bulgarian gaming industry in all aspects
- regulatory, technological, product and image-wise naturally
generated a need for a compound concept of management,
marketing, business analysis and control which would establish
a solid ground for development and progress of both the
manufacturers and operators in the sector.

A complete casino management system includes a full range
of advanced modules allowing seamless transformation of
the statistics data collected from the slot machines, gaming
devices, customer visits, accounting reports and daily monitoring
activities into an extended and reliable source of information
available in a systematic and filtered format, suitable for regular
analysis and follow-up by the personnel and experts at various
oversight levels within a single gaming operation group. The
essence of the concept and the technology’s approach is to store
and upload the data into a single virtual ,data storage” which can
be accessed dynamically by the operator at all corporate levels
through user-friendly desktop or mobile applications during
the normal daily business processes. The results of the detailed
scanning, prioritizing, scrutinizing and summarization of the data
upon various criteria and intersections are delivered immediately
to the users by clicking the relevant system menus and options.

By using and integration of a full-sized cashless casino
management system within a gaming operational structure
facilitated the processes of the decisions-making, business
and management assessment, building of in-house know-how
related to the daily slot machines performance, game concepts
and product’s brands popularity and preference, technical
suitability, condition and reliability of the installed gaming
equipment, different time zones attendance, customers’ profile
and characteristics, players’ behavior and loyalty, daily cash
flow and liquidity, efficiency of the introduced marketing and
advertising programs, costs analysis, level of customer service,

social responsibility and prevention of addictive players behavior,
as well as transforming the information into a consistent library
of business knowledge and case studies which is a must for
accomplishment of the business objectives and leadership in a
competitive market environment within the gaming industry.

The Cashless functionality, based on the industrial protocol
SAS (Slot Accounting System),
successfully in the system architectures of some of the popular

already has been integrated

casino management systems which enables faster and secured
player’s transactions during the game play. At the same time,
the player is able to access and receive the real time status
and balance of his account through a pin-protected RFID card
as well as exercise full control over the balance of his e-wallet.
The seamless integration of the system modules allows an
accumulation of bonus and promotional points for each unique
player‘s account inline with the approved and introduced bonus
games, loyalty programs, membership and marketing events.

Most advanced Casino Management Systems usually feature
fuctionality and modules such as player identification and
tracking and, accounting, monitoring, reporting and business
intelligence which ensure the transparency in the management
and control over the gaming operation, higher quality level
of customers’ care and service, as well as building a business,
social and corporate environment of trust between operators,
employees and customers. Along with the various modules,
options and menues related to the control and management of
the slot machines operations, the Casino Management System
can also feature an integrated live game module suitable and
applicable to the traditional table and card games such as
Roulette, Black Jack, Poker and others providing a real-time
scanning, monitoring, analyzing and recording of the game and
the players’ behavior leading to a thorough pack of knowledge
for, preventing frauds, development of efficient promotional



and customer service programs as well as clever human resource
management decisions

Following the global technology trends of convergence between
land-based and online gaming sectors, some of the most
innovative and bright system software architectures, provide
flexible options for dedicated multichannel games and remote
betting available to registered customers within a certain gaming
operation such as an entertainment complex, casino, integrated

resort or gaming network.

added value,
competitive advantages and benefits of the casino management

Considering the undeniable capabilities,

systems as well as their progressive impact on the gaming
industry, a number of leading Bulgarian operators successfully
implemented some of the proven brands, including Octavian
of Austrian Gaming Industries GmbH, SLOTSCANNER and
TABLESCANNER by the Slovenian company Advansys, GALAXY
produced by GTECH, EASY CSMS of ,JPL“ and RHINO Casino
Management System provided by the leading Bulgarian
manufacturer Casino Technology.




MbTAT HA BTATTOUU T1PE3 2015 -
C AKTUBHA NO31LUnd N EOEKTUBEH INMPUHOC 3A
PASBUTUETO HA UTPAJTHATA NHAYCTPUATA B bbJITAPUA

bbArapckata TbproBcka acounaumns Ha MPOU3BOAUTEANTE U
oneparopute OT urpasHata mHayctpus (BTAITOMMU) ocrasa
Hai-AbATOrOAMLLIHOTO CAPY)X€HHe C MAeaAHa LeA B OpaHiua,
KOETO OT CamoTO CH Cb3AaBaHe npe3 1993 roanHa paboTn ak-
TMBHO 3a Cb3AaBaHe, Pa3BUTHE U yTBbPXKAABaHe Ha MOPAAHO
M3Abp)KaHa M OM3HEC MPUUEAeHA FPaKAAHCKAa NMO3MUMs OT-
HOCHO HAaCTOALIETO M ObAelleTo Ha MrPaAHaTa MHAYCTpUS B
bvArapus, kakTo u u3rpaxxaHe Ha npogpecMoHareH UMMAX Ha
b6un3Hec cybekTuTe B GpaHLLIa, KOHKYPEHTHA M AOSIAHA OM3Hec
OCHOBA 3a YCTOHYMB PbCT HAa PaCTeXX U NPUHOC KbM ObArap-
CKaTa MKOHOMMKA.

Ivrar Ha BTATTOMMU npe3 2015 e bead3aH OT peauua Ha-
LIMOHAAHHU M ME@XKAYHaAPOAHHU A€HHOCTH M MHWULIMATUBH B TOA-
Kpena Ha 06LIeCTBOTO, MHTerpauns U pa3BUTUE Ha BMCOKO-
TEXHOAOTMYHU, MHOBATHBHM 110XBaTU 32 KOHTPOA B OHAQMH
cermeHTa, KakTo M eqpeKTMBHO roArnomaraHe Ha 6bArapckure
¢pupmu B GpaHILIA MO OTHOLIEHHE HA AMAAOTA C FPAXKAAHCKO-
TO 0011€eCTBO, peryratopa M KOHTPOAHUTE OpPraHHy.

C nomoluTa 1 CbA€CTBUETO Ha eKcriepTHUA ekun Ha BTA-
IOMM b65xa perieHn MHOro Ka3ycH, CBbp3aHM C IPUAAraHeTo
Ha 3aKoHa 3a xa3apTa M 0A3aKOHOBUTe HOPMaTHBHM aKTOBe,
KaKTO M BbIIPOCH, Kacaellu orepaTMBHaTa AeHHOCT Ha opra-
HM3aTOpUTE U MPOU3BOAMTEANTE B UIPaAHATa MHAYCTpuA. 3a

ueata bTATTOMM Gelue Al0be3eH AOMAKMH Ha MAOAOTBOpP-
HHM AMCKYCHM MEXAY YA€HOBe Ha acouuaumsaTa M peryraro-
pa, KakTo M B3e aKTUBHO y4acTHe B IyOAMYHH OOCb)KAAHMA M
BHece eKCriepTH1 CTaHOBMLLA IO NPOeKTUTe Ha HOPMATHUBHM
aKTOBe, MOATOTBSIHM OT peryaaropa.

BTAITOMMU TBbPAO 3a59BM COUMAAHO-OTTOBOPHATA MO3MLIMS
Ha YAeHoBeTe cH KaTo Ype3 cBos npoekt ,,OTTOBOPHA UI'PA
— MITPAH PA3YMHO” n3urpa cbluecTBeHa poAsi KaKTo B AMC-
Kycumnte m obcbxaaHnaTa Ha npoekta 3a HAPEABA 3a ycao-
BMUSITAa M peAa 3a pa3XOABaHe Ha CPEACTBaTa 3a (puHaHCHpPaHe
Ha 0AOOpeHN NPoeKTH Ha IOPUANHECKH AMLIA C HEeCTONaHCKa
LieA, OripeAeAeHHM 3a OCbLIeCTBABaHe Ha 00LLeCTBeHONoAe3Ha
AEHHOCT, 3a AeHHOCTH 3a COLUIMAAHO OTTOBOPHO NOBEAeHMe 110
4A. 10a ot 3aKkoHa 3a xa3apTa, Taka M B OpraHM3upaHeTo Ha
¢opymu 3a nonyaspusMpaHe Ha COLUMAAHO-OTTOBOPHO OBe-
AeHmue.

YcnopeAHo ¢ akTuBHaTa cu AeHHOCT B CTpaHaTa, ACOUHaLIy-
ATa ce BKAIOYM M B PEAHLIA MEXXKAYHAPOAHM CbOUTHS, 3aTBb PXK-
AaBaNku aBTopuTeTa Ha GbArapckata MrpaAHa MHAYCTPHUSl Ha
raobaAHaTa cueHa M OOMeHSIKM LIeHeH OMMUT C NMpeAcTaBuTe-
AM Ha CApPY>XeHMs , acoumaumu, 6u3Hec popymmn u peryaa-
TOPU C AOMMHMPALLIO BAMSIHUE BbPXY KapTaTa Ha CBETOBHATa
MrpaAHa MHAYCTPHSA :

— Ilpeacrasurean Ha BTATIOMM B3exa yuacTue B OcMaTa roAMLIHA KOH(pepeHUHS Ha UTPaAHUTE pery-

Aatopu B EBpona n Kondpepenunsta Ha n3noxennero ICE B AoHAOH, Beankobputanus.
- Yuactue Ha npeacraButean Ha bTATTOMM B iGaming North America Conference n World Game Protection
Conference B Aac Berac, CALLL.
— Acounaumsara n3nparm ceoun npeacrasutean Ha NIGA 2015 — MHAMaHCKOTO MIPaAHO M3A0KE€HHE U KOHIpec

BbB DPUHMKC, ApU3OHa.

— Acounaumnsta u3rnparn CBOM NPeAcTaBUTEAN Ha KOHGDepeHLMATa 3a UrPaAHU TEXHOAOTHM B Ka3uHO ,Lle-

3ap”, Aac Berac, CALLL.

— Npeacrasutear Ha BTATTOMM yuactBa B NAB Show B Aac Berac, CALLl
Anpun, 2015 - lNpeactaBurea Ha BTATTOMM nocetnxa koHpepeHunsta GiGse B Can ®@panumcko, CALLL




— AcoumaumsaTa u3npaTn CBOM AeAeratm Ha M3A0XKeHneTo n koHgpepenunsta G2E ASIA B Makao.
— lNpeacraButeAn Ha acoumaumaTa NoceTMXa MeXXAyHapoAHaTa KoH(pepeHuns — ,,CoLMasHaTa OTTOBOPHOCT B

urpute Ha kbcmeta”, bearpaa, Copous.

- I'lo Bpeme Ha TpaanuMOHHNUSA NPOAETEH cemuHap Ha ,Ka3nHo TexHoaornn” Gelue npoBeAeHa eXeroAHara
aHKeTa CpeA Ka3MHO ornepaTopuTe 1 npon3BoAnTeAute. ToBa e eAMHCTBEHOTO MPeACTaBMTEAHO NPoy4BaHe cpeA Ou3Heca,
YUMTO pe3yATaTH Ca MOKa3aTeAHH 3a TeHAEHLIMHTE M aKTyaAHOTO CbCTOSIHME Ha MrpaAHaTa MHAYCTpus B bbArapus, a cbuio
TaKa OHarAeAsBaT OTPa)KeHUeTO Ha aKTyaAHMTe peryAatopHu NPpoMeHHu BbpxXy OpaHLua.

— INpeacraButea Ha BTATTIOMM nocetn nsaoxkenneto u koHpepeHumnsta iGaming Super Show B Amctepaam,

XoaaHAus

— INpeacraButean Ha bTATIOMM B3exa yuactue B Bullet Business UK B Aac Berac, CALLL
— NMpeacrasutean Ha BTATIOMM npucbcrBaxa Ha cneunasn3mnpauns Slot Summit 2015, B bykypetu, PymbHus.
- Acounaumnata u3nparu CBOM rnpeActaBuTeAn Ha udroxenneto Peru Gaming Show B Auma, INepy
— Acounaumsta u3nparn npeactaButeA Ha Konrpeca Ha mrpasnata mHayctpus B Aamatn, Kazakcran.
— INpeacTrasntean Ha AcoumnaumnaTa B3exa y4acTme B MeXAYHapOAHOTO U3A0XKeHME Ha MTPAAHATa MH-
AycTpus 3a PymbHckma nasap — Entertainment Arena Expo, bykypeiu , PymbHus.
- Mpeacrasutea Ha acounaumsTa B3e y4acrune B 5-9 C5 Forum, nocBeTeH Ha aMmepuKaHCKaTa OHAANH

uHAycTpus B Aac Berac, CALLL.

Centemspu, 2015 — INpeacrasurean Ha bTATTOMM npuchcrBaxa Ha KoHrpeca Ha urpaaHata MHAYCTpus, IPOBEAEH B

Kues, Ykpaiina.

— lNpeacrasutean Ha bTATIOMM nocetnxa usnroxenneto u koHgpepenunsta Global Gaming Expo B Aac
Berac, CALLl n npucbcTBaxa Ha CbrbTCTBaLLaTa KOH(pepeHuns Ha HaunoHaAHHs LIEHTbP 110 OTTOBOPHA Mrpa, NOCBeTeHa
Ha Xa3apTHUTe 3aBUCUMOCTH.
— I'lpeacraButea Ha bTATIOMH B3e yuactne karto Aektop B EIG, bepanH, [epmanns kaTto npeactaBu
TEeHAEHUMHUTE 1 MNOTeHLMaAa Ha na3apa B boarapus.
— BTATIOMM e ocHOBEH MHMLIMATOP M CbOPraHMU3aToOp Ha OCMOTO barKaHCKO M3A0XeHHe Ha urpasHara 1
pa3BaekateaHaTa uHayctpus (BEGE Expo) n M31o4HOeBponeiickaTa KoHgpepeHUMs Ha urpasHata mHAycTpus (EEGS).

BbB Bpb3Ka C noctaBeHuTe BUCOKM LIEAH M YCbPAHaTa c1 pabo-
Ta B 110A3a Ha 00wecTBoTO M AbpkaBata, BTATTOMM pa3wmpn
Kpbra Ha KOHTaKTMTE CM M OCHOBA CTaDMAHM NMapTHLOPCTBA C
perMoHarHuTe OpaHLLIOBM OpraHu3aumMu OT ODaAKaHCKMTe CTpa-
HH, BKAIOYMTEAHO: PymbHCKaTa urpasHa acoumaums Ha opra-
Hu3atopute u npoussoanteante (AOPJNR), Acoumaunsta Ha
xa3apTHute Aoctasunumn (APIS), Acoumaumsta Ha urparHute
oneparopM, AMUEH3UPAHUTE TEXHHLUM M TIPOM3BOAUTEAUTE Ha
CAOT MalLMHK M CbOPb)KeHus 3a xa3aptun urpn (JAKTA), Xbp-
BaTckarta acounaunsi Ha kaybose c aBtomatn (HUAK) u Acoun-
auusTa Ha onepaTopuTe Ha UrpM u 3aAaraHns Ha YepHa ropa.

MdDuHareH akueHT Ha roAMliHaTa pabora Ha Acounaumsta e
opraHM3mMpaHeTo Ha ropeAHaTa OTBOpeHaTa AUCKYCHSl Ha ObA-
rapckute oneparopu ¢ Abp)kaBHaTa KOMMUcHS 110 Xa3apTa, Kosl-

T0 ce npoBexxaa no speme Ha EEGS n BEGE Expo, kato npe3
rOAMHMTE Ce 0YepTa KaTo KAIOYOBO CbOMTHE M BakeH (hopym
3a nrpaanara nHaycrpus. Ilpe3 2015 bTAITIOMM oTHOBO 3a-
CTaBa 3aA MHMLIMATUBATA, C KOETO LieAM Aa OGbAae cb3AaAeH ehu-
KaceH KaHaA 3a KOMyHHKaLMs MEXAY onepaTtopuTe, npou3Bo-
AMTEAMTE M AbPXABHUTE MHCTUTYLIMM C LIeA NOAODpsABaHe Ha
KOOpPAMHALMATA U CbTPYAHM4ECTBOTO, KakTO M HaCbp4YaBaHe
Ha ePeKTMBHOTO B3aUMOAENCTBHE MeXAy ABeTe cTpaHu. 1o
Bpeme Ha AMCKycMATa, y4acTHULIMTE MMAT Bb3MOXKHOCTTAa Aa
O0OMEeHAT MHeHMS N0 aKTyaAHHW TemM, Aa 3aAaAat CBOUTE Bb-
npocH M Aa 4yST No3uMuUMATa Ha KOHTPOAHHMS OpPraH, KOeTo e
COAMAHA NPEANOCTaBKa 3a Cra3BaHETO M MPaBHUAHOTO MpPUAA-
raHe Ha 3aKOHOBaTa pamka, KakTo M MOCTUraHeTo Ha obeanHe-
HHU M MKOHOMMYE€CKM 0DOCHOBAHM NO3MUMM 3a Pa3BUTHETO Ha
AeraAHus urpases busHec B boarapus.



EEGS MAMUCTOPCKU KNAC -

HEDOPMAJIHUAT YHUBEPCUTET

HA UTPAJTHATA UHOYCTPUA

Maricropckuar kaac Ha EEGS, ko#To 6e npeAcTaBeH Ha ObA-
rapckms urpaaex 6usnec npes 2008 r., e mbpBuIT Heghopma-
AeH, obpa3oBaTeAeH MHCTUTYT B CTPaHaTa, KOHTO NMPeAoCTaBs
oby4eHue, pa3BuTHe M COUMAAHU KOHTAKTU Ha MEHHAXDbPH U
CNeUuMarucTH B MrPaAHaTa MHAYCTpHUS.

Iporpamure 3a oby4eHnne u cemuHapure, OpraHM3upaHu
rnpe3 roAMHuTe B pamkuTe Ha M3TO4YHOeBpomnelckara KOH-
¢pepeHuns Ha urpasHata nHaycrtpus (EEGS) ca oTHeceHu kbm
HaK-aKTyaAHUTe Temu, NpobAemu u cTpatermyecku BbIpocH
Ha Ou3Heca B bbArapms u ce NOAroTBAT M aAanTupar oT BO-
Aelln CBETOBHM eKCrepTH, KOHCYATAHTU M OpraHM3aunmn BbB
¢hopmar, npedyneH npe3 npu3marta Ha MecTHaTa peryAaTop-
Ha ypeAba, na3zapHa o6CTaHOBKa , TEHA€HLIMH M TbpCEHe Ha
MHOBATHBHM MOAXOAH 3a yrIPaBA€HUe, MAPKETUHT U Pa3BUTHE
Ha UrpaAHaTa MHAYCTpMS.

TazroanuwiHoTo ceptuchuunpano obyyenne Ha Tema ,Ka-
3MHO MapKEeTHHI M KOMYHMKAUMu” C BOAELIMS AEKTOp OT
Slot Summit — Apsin KopctiieHc, npoAbAXaBa TpaAuuMsTa Aa
oboratgBa M HAArPaXKAa 3HAHMATa M KOMINETEHUMUTE Ha CAY-
JKUTEeAHTe Ha PbKOBOAHM NMO3MLIMK OT UTPaAHUS OM3HeC B pe-
rmoHa. AHelwHaTa 6bp30 pa3BuBallla ce Ka3MHO MHAYCTpUS,

CHMAHATa KOHKypeHUuMs n 6yMbT Ha HOBUTE AUTMTAAHM TeXHO-
AOrMM HaAarat HeOOXOAMMOCTTa OT MPaBMAHA KOMYHHKaLINS C
KAMEHTHTe M KpalHuTe 1oTpeduTeAn, KOTO e OT ChllecTBe-
HO 3Ha4eHue 3a CUAHATa u cTabMAHa no3mumsa Ha nasapa. Ilo
Bpeme Ha T03u EEGS Marictopckmu kaac 2015 ca npeAcTaBeHm
TEeOpeTHIHU U NPAKTUYECKMU 3HAHUA 10 KOMYHUKALMU, BKAIO-
YUTEAHO MEXAYHAPOAHH MpUMepH, Hari-A0OpH NPaKTHKH,
PpasAM4HM TMIIOBE NMPOMOLMH, AHAAM3 HA KAMEHTCKH Npohu-
AM, AMAXKUTAA CaAlHUAXK M yrIPaBAEHHUEe Ha MYATUMEAMITHM MPH-
AOXEHUS, AMTUTaA€H MapKeTUHI M CbBeTH 3a u3paboTBaHe Ha
MapKeTUHIroBM KOHLenuuu npu pabota c peKAaMHM areHumy.

lNpakTnyeckata HACOYEHOCT Ha CbOMTHATA, Bb3MOXKHOCTTA
3a 0OMAHa Ha ONUT, ONO3HABAHETO Ha MEXAYHapOAHO-MPH-
3HaTH MOXBaTH M AMPEKTHUS KOHTAKT MEXAY y4acTHUUUTE H
AeKkTopuTe onpeaeAst nHumnarusata EEGS Marictopckn kaac
KaTo eqpukaceH KOy4MHr u obGpa3oBaTeAeH MHCTPYMEHT 3a
noAoOpsiBaHe Ha KOMIETEHTHOCTTa Ha CrneuMasucTuTe B
OpaHLua v NOBHILIABaHe HA HUBOTO M KBaAM(PMKALMATA HA Ka-
ApMTe 110 BCUYKH HepapXuyH1 HUBA.

KareHaappT Ha u3aaHmsata Ha EEGS Marictopcku kaac
BKAIOYBA CAEAHUTE CbOMTHS :

- CemuHap Ha Tema ,YBeAuyaBaHe Ha neqarbure c 10% 3a 30 aHu”, International Casino Monitoring.

- ObyueHne c aHaAM3 Ha NpakTH4eckm Kasyc ,Kak Aa onTumum3npare cAOT mukca BbB Bawero ka3n-

Ho?”, The Slot Academy.

— O6yuureaeH kypc ,Ilcuxororns Ha ob6cay)xBaHeTo Ha noTpebuteaute”, Business Training Center

Arthur Adams.

— ObyunteneH kypc ,EcpextnBHO ynpaBarenne Ha nepcoHar”, Business Training Center Arthur Adams.

0 CeMMHap Ha Tema ,,I'lcuxo/\omqea(u IMOAXOAH 3a NMPEBEHLNS] Ha Xa3apTHa 3aBUCUMOCT U ClipaBsiHe C

npobAeMHO roBeAeHue npu urpa”.




- CemuHap Ha Tema ,[IpuBAnqaHe n 3aAbpXKaHe Ha KAMEHTH, IICUXOAOTHS Ha KAMeHTa”, ,MeHnAKbp-
CKkM ymeHMs Ha roBeAaeHue npu urpa”, Business Training Center Arthur Adams.

— Kypc Ha Tema ,Ypoun ot 4yx6mHa. Kak Aa ce noArotBum 3a cbpsbp-6a3mpanmnte urpu?“ B cbTpya-
Hu4ectBo cbc Slot Academy.

— CemuHap Ha Tema “MoTtuBauns 4pe3 Anaepctso. EcpekTnBHO ynpasaenmne Ha nepcoHaAa kaTo ycnewliHa

6un3Hec cTpateruns 1o Bpeme Ha kpu3a.”, Business Training Center Arthur Adams.

— Cemunap Ha Tema “Ka3nHo-meHnaxbpckn cnctemun”. Cneunarumn aektopu: Atuaa Topok, Laurus
Invest Hungary Kft. n Aync Buaapao, Today’s Business Computers, Inc.

s
- ObGyuuteneH kypc ,,Pabota c nrparum cbopbxeHne u 00cAyBaHe Ha kaneHTn” . Aextop Hypu buarex.

- Oby4eHune Ha Tema ,,Ka3nHo mapkeTuHr n komyHnkaunn® ¢ Aektop ApsiH KopcriieHc.

- A \




BTAMOGI IN 2015 - ACTIVELY ENGAGED AND
POSITIONED, AND EFFECTIVE CONTRIBUTOR FOR
THE PROGRESS OF THE GAMING INDUSTRY IN BULGARIA

The Bulgarian Trade Association of Manufacturers and
Operators in the Gaming Industry (BTAMOGI) has been the
long-standing non-profit organization in the gaming industry
in Bulgaria for more than 20 years now. Since its start-up in
1993, the Association has been working actively for creating,
promoting and proving the moral and business value of the
gaming industry in Bulgaria which underlies the present and
the future of the sector. Following its definitive commitment to
build a professional image of the business enterprises in the
gaming, BTAMOGI is supporting competitive and fair business
which logically leads to sustainable business growth and
recognizable contribution to the Bulgarian economy and GDP.

The 2015 road-map of BTAMOGI was marked by a number
of national and international activities and initiatives in favor
of the business and public by means of the introduction
and launch of high-tech, innovative and effective methods
for control and monitoring the online segment, as well as
facilitating the dialogue between the business and the civil
society, regulatory and control bodies and authorities. The
Association membership expanded its coverage and approved
new members — online operators and gaming platforms
providers following the market expansion and regulation of
remote games and online betting.

February, 2015

March, 2015

March, 2015
March, 2015
April, 2015

With the kind assistance of the expertteam of BTAMOGI, many
case studies related to the Gambling Act implementation and
execution were solved, including important issues concerning
the legal conduct of the core business of the manufacturers and
operators in the gaming industry. With this purpose in mind,
BTAMOGI hosted fruitful discussions between the members
and the regulators, actively participated in the public hearings
by submitting expert opinions and input on varios Gaming
regulation drafts, proposed by the regulators.

BTAMOGI clearly stated its socially responsible position
towards the ,Responsible Gaming - Play Smart” project and
took part in the discussions about the Regulation’s draft
provisioning the terms and conditions for disbursement of
funds for financing the approved projects of registered non-
profit organizations procuring socially responsible behaviour
activities according Art. 10a of the Gambling Act.

In conjunction with the proactive domestic activities, the
Association employed an ambassadorial role of strengthening the
professional reputation of the Bulgarian industry, and took part
in several international industry events, appearing as a delegate
to sessions of leading industry associations, unions, business
forums and regulators on the global gaming industry map:
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With its ultimate goals and various initiatives in favour
of the society and the state, BTAMOGI established a
professional relationship and partnerships with regional
Associations based on the Balkans, including: Romanian
Gaming Association of Organizers and Producers (AOPJNR),
Association of Gambling Providers (APIS), Association of
gaming operators, authorized technicians and producer
of slot machines and equipment for games of chance
(JAKTA), Croatian association of automate clubs (HUAK) and
Montenegro Association of Gaming and Betting Operators.

The open discussion between the Bulgarian operators and
the State Commission of Gambling hosted by BTAMOGI
and traditionally taking place during the EEGS and BEGE

Expo evolved as the November, 2015 highlight of the
annual Association’s roadmap. In the past few years, the
initiative had established a strong reputation as a key event
in the gaming industry. By the end of 2015, the Association
once again stood behind the initiative aiming to create an
effective channel of communication between operators and
government agencies to improve the business coordination
and cooperation, and promote a better understanding of the
underlying legal framework. During the discussion, both
parties had the opportunity to exchange views on major
issues, ask and answer important questions and stipulate the
positions as a prerequisite for achievement of consolidated
objectives and policy promoting progress in the gambling
industry in Bulgaria.



EEGS MASTERCLASS -

THE INFORMAL GAMING UNIVERSITY

The EEGS Masterclass, which was founded and introduced
in 2008, serves as the first informal educational and training
body in the country that provides dedicated coaching, experts’
development and a social networking forum for the managers
and professionals in the gaming industry.

The 2015 edition of the Masterclass targeted “Casino Marketing
and Communications” scope and was presented by the leading
speaker Arjan Korstjens (part of the renowned Slot Summit). The
objective of EEGS is to continue the tradition to enrich and expand
the industry knowledge and business philosophy encouraging
and guiding the functional development of the gaming business
in the region.

The extensive dynamics in the casino industry nowadays,

the intense competition and the global boom of new digital
technology requires proper communication with the target

October, 2009
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October, 2012
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October, 2013

September, 2014
November, 2015

audience in order to build a strong and appropriate market
climate and reputation.

Vast theoretical and practical feedback and a case study was
presented during EEGS Masterclass 2015, including international
examples, best practices, different types of promotions, digital
marketing, multi-media creative and management processes, all
tailored to the competitive and emerging casinos’ environment.

The outcome from the previous editions of the initiative indicated
consistent positive perception and warm acceptance within the
industry as well as the ultimate business appreciation regarding
promotion and introduction of such effective educational and
training levels and criteria helping to upgrade and establish
professional assessment environment in the gaming in Bulgaria.

Masterclass sessions presented to the Bulgarian audience:







MPOEKTBHT “OTTOBOPHA UTPA” -
CTPATETUHECKA UHNLUIUATUBA

OTIOBOPHA UIPA npoexr
XA3APTDBT BOAU AO
NMPUCTPACTABAHE

3A UIBAUTAHE UMUJL)KA HA BPAHLLIA @) rovwuwemeavagTANOUM

MpoexsT ,OTTOBOPHA MIPA - UIPAH PA3YMHO” e
AbATOroAniuHara uHmunatnpa Ha bTAITOMM, HacoyeHa Kbm
COLIMaAHO OTrOBOPHOTO INOBEAEHME HA Xa3apTHMU orepaTtopM,
KaTo rnopeye OT 7 rOAMHM, aKTUBHO Pa3BMBAaH M NIPOMOTUPAH
4pe3 paborta c onepaTopu, MHOrobpPo¥iH1 cpeLn U AUCKYCHH C
MHCTUTyUMMTE, Mpe3 U3MMHAAATa TOAMHA HamMepPH OTPaKeHne
M B AbpP)XABHaTa NOAMTHMKA, HACOYEHA KbM COLIMAAHATa OTIO-
BOPHOCT B MrPaAHaTa MHAYCTpus. B u3anbAHeHue Ha pa3nopea-
6u Ha 3akoHa 3a xa3aprta Oewe npueta HAPEABA 3a ycaosu-
SiTa M peAa 3a pa3xoABaHe Ha CpeACTBaTa 3a (pMHaHCHPaHe Ha
0A0OpeHM NMPOEKTH HA IOPUAMYECKH AMLIA C HECTOTIAHCKA LIeA,
onpeAeAeHM 3a OCbLUECTBSBaHEe Ha 00L1eCTBeHONOAe3Ha Ae-
HOCT, 3a A€/fHOCTH 3a COLIMAAHO OTTOBOPHO NOBEAEHHE 110 YA.
10a ot 3akoHa 3a xa3apta /Hapeabarta/.

B HOBMS HOpmaTMBeH aKT 3aAerHaxa A€HMHOCTH, KOMTO OT
2008 roanHa BTATIOMM akTmBHO nmpomoTHpa cpea cBouTe
YAeHOBe M MPEeAOCTaBs KOHCYATaUMM, MHGbopmaums, matepu-
aAu u 00y4deHns Ha ¢hpupmuTe B GpaHLua U 3aMHTEPECOBAHUTE
AHLIA.

bTATIOMM, B Ka4eCcTBOTO CM Ha NMOHEP B Ta3u MHULIMATHBA,
NpUMBETCTBA AbpXKaBHaTa BOAS Aa perAameHTHpa C HOpMaTHBEH
AOKYMEHT AeHHOCTTa, KaTo npe3 U3MMHAAaTa roAMHa oLue rno-
aKTMBHO paboTy 3a yBeAnqaBaHe Ha obLuecTBeHaTa MHhopmu-
PaHOCT 3a NPOeKTa 1 3a yCTaHOBABaHe Ha CMAHM NapTHbOPCTBA
C Ka3MHO onepaTtopuTe B CTpaHaTa, KakTO M Hacbp4aBaHe Ha
CbTPYAHMYECTBOTO B GpaHLIa OTHOCHO peryAsipHuTe MHEpop-
MaLMOHHN KamMnaHuu, Npoy4BaHus M Nporpamm 3a rnpeBeH-
uns M obpasosaHue.

B cnektbpa Ha pa3BuBaHMTe A€HHOCTM OTHOCHO YCTaHOBS-
BaHe Ha COLUMAAHO OTFOBOPHO NMOBEAeHHE Ha OpraHu3aTopure
n obuecrseHoctra, bBTATTIOMM npoabaxkaBa Aa arutupa Hae-
HOBETEe CH 3a M0-rOAIMa NMPUEMCTBEHOCT M CAE€ABAHE Ha Cb3-

AaseHus o1 acounaumsata ETnyeH Koaekc Ha xa3apTHuTe one-
patopm, umaiu 3a LeA Cb3AaBaHeTO M BHEAPABaHe Ha eTHYHU
npaBuAa M HOPMM CpeA cyDekTHTe B OpaHLIa, KOUTO Aa 3aT-
BbPAST M3IPAKAAHUS C TOAMHU MMHAXK HA Xa3apTHUs OpaHLU B
CBETAMHATAa Ha CepuO3Ha M OTFOBOPHA MHAYCTPHS, Cna3Balla
peryAaTopHuTe pamku M camoperyAaupalia OTroBOpHO roseae-
HHe KbM NoTpeduTeAuTe Ha Xxa3apTHH ycAyru y Hac. bTAIO-
MU nma npocpecrnonarHaTa Haraaca m XeraHue Aa NOAKpeny
CApPY)XeHMATAa, M3BbpLUBALLM A€HHOCT B OOLUecTBeHa r0A3a,
KOMTO MAaHMPaT Aa peaAu3upat rpoeKkTH, (puHaHCHpaHU OT
cbOpaHuTe OT Abp)kaBaTa CPeACTBA KaTo Lie NpeAoCTaBU MH-
¢opmauns, ekcriepteH NnoTeHUMAA M CTaTUCTMHECKa MHEpOp-
maums, cbOMpaHa npe3 roAMHuTe.

B n3nbAnenne Ha ueante cu no npoekt ,OTTOBOPHA UIPA
— UIPAM PA3BYMHO”, BTATIOMM noanomara yTebpykaaBaHe-
TO0 Ha M3TO4YHOeBponeNckata KOHpepeHUNs Ha MrpasHarTa
uHAYcTpus(EEGS) kaTo npectimkeH ¢hopym u LieHeH M3TOYHMK
Ha MHpopmaLns o Temara 3a OTTOBOPHaTa Mrpa M COLIMAAHO
OTrOBOPHOTO [10BEAEHHe.

B roammwnoto wnzsanme na M3TOYHOEBPOITEMCKATA
KOH®EPEHLIMA HA MTPAAHATA MHAYCTPUA (EEGS), kos-
TO ce npoBexaa npe3 Hoemsepu, 2015T., CbBMECTHO C eXKeroa-
HOTO bankaHCKO M3AO0KeHMe Ha HUrpaAHaTa M pa3BA€KaTeAHa
nHAYCTpus(BEGE EXxpo), € OTAeA€HO CreLuMarHO BHUMAHHUE Ha
Temara 1 ca nokaHeHH CBETOBHO NMPU3HATH AGKTOPH 1 eKcriep-
TH B 00AACTTa, KOUTO L€ CTIOACAST MEXAYHAPOAHUS CH OIHUT,
HOY-Xay M M€TOAM OTHOCHO PErAaMEeHTMPAHETO Ha COLMAAHO
OTrOBOPHOTO IOBEAeHMe Ha ornepaTtopute u urpaqute. 3a nbp-
Ba roAMHa B NaHeAa 3a OTTOBOPHA MIpa Llie B3emat y4actue u
AekTopyu oT bbArapus, KOMTO e NPeACTaBAT TeHAeHUMuTe M
ObAeLIOTO pa3BuTHE HA NPOEKTH, CBbP3aHU CbC COLIMAAHO OT-
rosopeH xa3apt B bbArapus u nonyAapu3upaHeTo Ha MepKuTe
3a OTroBOpEH Xa3apT cpeA 6u3Heca n urpaqmre.




THE RESPONSIBLE GAMING PROJECT - A STRATEGICAL
INITIATIVE TO ELEVATE THE SOCIAL RESPONSIBLE IMAGE

The ,Responsible Gaming - Play smart” project is a long term
initiative of BTAMOGI aiming to achieve a socially responsible
behaviour of the gambling operators. It had been actively
developed and promoted in cooperation with the Bulgarian
gaming operators, through multiple meetings and discussions
with the Authorities and control bodies for more than 7 years
before it was officially voted and forced as a Regulation. The new
legal act provisioned the terms and conditions of disbursement
of dedicated funds with the purpose of financing approved
projects of non-profit organizations for socially responsible
behavior activities accordingly the Art. 10a of the Gambling Law.

Since 2008 BTAMOGI has been actively conducting activities,
covered recently by the Regulation, providing the registered
members and all involved parties with a valuable information,

industry know-how, surveys, coaching and trainings.

As a pioneer in the initiative, BTAMOGI welcomed the State’s
will to regulate this socially important attitude and during the last
12 months worked actively to increase the publicawareness of the
project and its essense and had established strong partnerships
with renowned Bulgarian casino and gaming operators while
encouraging the business support and involveness in the regular
dedicated campaigns, researches and studies, industry surveys,

programs for prevention and education.

Following the spectrum of applied initiatives and implemented
activities contributingto the establishment of socially responsible
behaviour of operators and society, BTAMOGI continues to
solicite the commitment of the association members to follow

the integrated Ethical code of gambling operators which states

OF THE GAMING INDUSTRY

ethical rules and norms for the gamingindustry’s representatives.
The Ethical code consolidates the image of the gambling
industry as a serious and responsible sphere developed within
the regulatory framework and self-responsible behavior related
to the consumers of gaming products and services. BTAMOGI
has the professional attitude and willingness to support the
ogranizations and entities operating for the society which are
planning to introduce and execute social responsible gaming
projects financed by the collective fund supervisioned by the
state and to provide industry information, expertise and statistics
recorded over the years.

In reference to the ,Responsible Gaming - Play smart”
project and its core values, BTAMOGI facilitated and endorsed
the status and the reputation of the Eastern European Gaming
Summit(EEGS) as a highly respected experts’ forum and a helpful
source of information on the topic of responsible gaming and

socially responsible behavior.

In the annual edition of EEGS, held in November 2015,
adjacent to the annual Balkan Entertainment and Gaming
Exhibition(BEGE) was announced a special focus on this hot
topic. Inviting internationally-recognized speakers and field
experts, EEGS formed a professional backgound of sharing good
practices, experience, know-how and methods concerning the
procurement of a socially responsible behavior of operators and
players. For first year the responsible gambling panel of the
summit welcomed Bulgarian lecturers who presented trends,
goals and perspectives of various projects related to utilization
of socially responsible gambling policy adopted by the business

and consumers in the country.
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AHKETA HA bTATIOUN 2015




AHKETA HA bTAITOUU 2015

1. Kak 6uxTe onpeAeAMAM HOCTOSALUMTE TEHAEHLUMN B UTPAAHATA MHAYCTPMA HA 6a3a HA pe3yATaTUTe Ha Bawmnte o6ekTu
npes3 nocaeaHuTe 12 meceua? (noco4yete camo eAuH OTrOBOP)

Mpe3 nocAeaHnTe 12 MeceLa ce HOBGAIOAOBA PbCT B PE3YATATUTE HA MOBEYETO OT AHKETMPAHUTE OPraHU3ATOPH, KOETO e
UHAUKATOP 34 CT06MAM3CIU.M}1 B CeKTopd M Had MKOHOMUKATA B CTPAHATA.
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CMpsIMO NPeAxoA-
HUS NepuoA

1. How would you describe the current trends in the gaming industry according to your companies’ results in the past
12 months?

2. UmaTe Au HamepeHune Ad paswmpuTte AEMNHOCTTA CH, KATO KOAHAMAQTCTBATE 34 AULLEH3 3 OHAQMH 30AQraHua?
Camo 11% ot AUHKeTUPAHNUTEe CMATAT, e MOraTt Aa Cce Bb3MOA3BAT OT NOTEHUMNAAA HQ OHAQMH cekTopa. ToBa sICHO NOKA3Bd, 4Ye
OHAQIMH CeKTopd HA TO3M eTamn € HeAOPQ3BMUT.
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2. Do you intent to expand your business operations by applying for an online gaming license?




3. 3a kakBu peHOCTH, criopea Bac, Tpabea Aa ce pa3xoABAT CPEACTBATA, CbOMPAHU OT BHOCKM 30 COLIMAAHO OTTOBOPHO NOBEAEHNE?
loBeYye OT NOAOBUHATA AOHKeTUPAHU CHUTAT, 4e CPeACTBATA OT BHOCKH 3d COLLUAAHO OTFTOBOPHO NoBeAeHue CAeABd Ad Cce pda3-
XOABAT 30 COLUMAAHO OTTOBOPHA PEKAOMA U MAPKETUHI, CA€ABAHU OT CMOPT U KYATYPA U NPeANnA3BAHe HAd MAGANTE XOpPd OT PUCK.
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53.85%
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lMpeseHuns n lNpeana3saHe Ha MAaAu- lNpoBexaaHe Ha Apyro
AeYeHue Te Xopa OT pPUCK COLMAAHO OTFOBOPHA
PeKAama U MapKeTUHT

3. In what activities do you need to spend the funds collected from contributions of socially responsible behavior?

4. Cnopea Bac kaksu e 6bAAT BOAELUUTE TEHAEHUMU B UIPAAHATA MHAYCTpus B bbArapusa B cAeaBawimnte 5-10 roamHn?

(MoAs, nocoYyeTe camo eAnH OTroBop)

Haa 30% oT aHKeTUMPAHUTE NMOCO4YBAT, Y€ OYAKBAT HABAM3AHE HA YY>XXAECTPAHHM ONepaTopu U KOHCOAMAQUMUM B CEKTOPA,

KOeTo e MHAMKATOP 3d CTabuausaumns Ha b nasap.
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OHAQMH 3aAaraHus oneparopu KOHCOAMAUPpaAT

4. In you opinion, what will be the leading trends in the gaming industry in Bulgaria in the next 5-10 years?
(Please specify only one answer)
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3A BTAIIOUU

(BTATIOMM) e nbpBata acounaums, 0deAnHsBaLLa rPoU3BOAUTEAH, BHOCUTEAU M Pa3IPOCTPAHUTEAM HA UTPAAHO 0DopyABaHe, cep-
BM3HM OrpaHn3aLnm, U OPraHM3aTopm Ha xa3apthu urpu. Yaenose Ha BTATTOMM ca komnawmnm ¢ Haa 15-roamwieH onut B chepara
Ha MrpaAHata MHAYCTpums B cTpaHata u 4yxoOuHa. bBTATTOMM e uaen Ha EUROMAT (Esponerickata acoumaums Ha urpaAHata M paspae-
KaTeAHa MHAYCTpus), Ha EBponerickata Acounalms 3a U3CAeABaHe Ha xa3apTa, AMepukaHckata Acoumnalns Ha MPOM3BOAMTEAUTE Ha
MIrpaAHO 00OpyABaHe M Ap.

Hununatuen Ha bTATTOMM ca exxeroaHOTO barkaHCKO M3A0XKeHHe Ha MTrpaAHaTa M pa3BaekaTteAHa MHAycTpus (BEGE) n M3ToyHoeB-
ponevickata KOH¢bepeHUMs B 0bAacTTa Ha urpaaHara nHaycrtpus (EEGS), npoektsT OTTOBOPHA UIPA, cneunaAmn3mpaHoTo n3aaHmue
GAME SPECTRUM, cemuHapu u cecun 3a npogpecuoHarHa kBarngpmukauns — EEGS MASTERCLASS, kakTo n peAnLia Apyru MeCTHu m
MEeXKAYHapPOAHM U3SIBU C LieA MOBHLLABaHe rpoghecuoHacn3ma B bpaHiua u nonyaspusupare Ha bbArapckara urpaaHa MHAycTpus.




bTATTONU - HALUUAT EKUAIT

AHrea Upubo3os
Ilpeaceaarea Ha YnpaBuTeAHUS CbBET

Pocn MakKumn
MexxayHapoann otHowenns, lNoyereH yaeH,
Yaen Ha YnpaBuTeAHus cbBet

ArHe bpaxuyHaiite
Koopannartop

Munarena CaByeBa
Koopaunnartop

Arobomupa lNetposa
I'1P koopanHatop

Aecucrasa lNaHoBa
KOpranyeckn KOHCyATaHT

Ananga CrpawHukosa - Pauosa
KOpranyeckm KOHCyATaHT

LiBeTtocraB MoTOB
Oob1ecTBeHn AeMHOCTH

Teopru Konpunapos
MexayHnapoaeH KoopanHaTop

Msan 3ymnanos
MesxayHapoAeH KOOpAMHATOP

BTATIOMM m3pa3zsasa cBoATa GAaroAapHoOCT Ha Abpxas-
Ha- Ta KOMMCHSA 10 Xa3apTa 3a INoAKpernara u rnpeAocrase-
HaTanH¢popmaums. To3u AOKAAA € MOArOTBEH CbC CbA€H-
CTBMETO Ha peAakuMOHHHUsA cbBeT Ha BEGE ot Pocu MakKwii,
Anrea Mpubo3oB, Aecucaasa lNanosa, Alobomupa lNetposa.
M3nor3BaHaTa uH(popmaums e Ga3upaHa Ha OpHMLMAAHM
MeAMIHM nyOAMKaumu, MHGOpMaLms, TnpeAocTaBeHa oOT
AKX, bvarapcku cnopren Totaamn3atop, EBpoghytéon, kakro
M aHKeTH M NpPoy4YBaHus Ha Acounaumsra.

BTAMOGI would like to express its appreciation to the
State Commission on Gambling for the support and the
information provided. This report is written by the BEGE
Editorial Council by Rossi McKee, Angel Iribozov, Desislava
Panova and Lyubomira Petrova. The information used is
based on official publications in the Media, information
provided by State Commission on Gambling, Bulgarian
Sports Totalizator, Eurofootball and surveys and polls of
BTAMOGI.



UTPAJIHATA UHAYCTPUA
B bbJITAPUA 2014 - 2015
- UFPAJIHATA UIHAYCTPUS MO CBETA

+ Ob30P HA UTPAJTHATA UHAYCTPUA B
bbJITAPUSA 2015T.

« NYMATA HA PET'VJIATOPA

« 3HAYEHUE HA UTPAJTHATA UHOYCTPUA
3A UKOHOMMWKATA HA BbDbJITAPUA

- KPATBHK MPEMJEQ HA LUOPOBUTE
JIOTAPUU B bBJITAPUA

- ,EBPOOYTBOJI“ - UHBECTULINN,
PA3BUTUE N YCTOUYUNBOCT

- OHJIAVH OTIMEPATOPU B BbJITAPUA

« BBJITAPCKUTE NMPOU3BOAUTEIIN B
UTPAJIHATA UHAYCTPUA

« CUCTEMU 3A BE3KACOBO PA3ITJIALLLAHE
N YIMPABJIEHUE HA KASNHA

« [TbIAT HA BTATTOUM T1PE3 2015

- EEGS MAMCTOPCKU KJIAC 2015
« MPOEKTDBT ,,OTTOBOPHA UTI'PA”
- AHKETA HA BTAITOUU 2015

- 3A BTAITIOUU
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