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BbBEAEHME

H3mmnHaraTa roamHa oryere AMHAMMKA B Pa3BUTHETO Ha UIPaAHATa MHAYCTPHS, IIPOAUKTYBaHa OT 6bp3OTO pa3BUTHE Ha TEXHOAO-
r’mnuTe U peryaatopHuTe pelueHns, Tbpcelun pasAndiHU MeXaHM3MH 3a MHTerpupaHe Ha TeXHOAOTM4YHUTEe UMHOBaLIMHN B peryaatopHu
Pamku. BbB BCMuKM 3HAaKOBU IOPUCANKLNN OM3HEChT aKTUBHO napTtHupatlie B AMCKyCUATA 3@ HOBOBbBEAEHHUATA U NPOAUKTYBAHUTE OT
TAX Bb3MOXXHOCTH 3a AOpPa3BHUBaHe Ha NpaBHUTE PaMKH, a ABMXKEHUsAITa HA UHBECTULIMOHEH KallUTaA B CEeKTOopa oT4eToxa rnpouecu Ha
KOHCOAHMAQLINA.

ChreA npuAOOMBAHETO Ha TPETHS 10 TOAEMMHA NPOM3BOANTEA Ha ob6opyaBane WMS Industries 3a 1.5 Muanapaa Aoaapa, oCHoBaHata
KaTo AoTapuen oneparop Scientific Games ce cbraacu Aa 3akynmu Bally Technologies 3a 3.3 muanapaa Aoaapa, kato noe Abarose ot 1.8
muanapaa aorapa. Ot apyra cTpaHa ntaanaHckata GTECH, kosTo KOHTpoAupa Haa 60 % OT OHAQH AOTapMiHMS Na3ap, e CbIAacH Aa
3akynu amepukaHckata IGT 3a 4.7 muAnapaa AoAapa, Noemarku AbAT OT 1.7 MuAMApAa AoAapa.

Kato usro muHanata roamHa npuxoante Ha CBETOBHaTa MIPaAHa MHAYCTPUS HAAXBbPAMXA 04aKBAHMUSATA, AOCTHT ik 440 Muanapaa
Aoaapa. To3u psCT be TAACKaH A0 FOASIMa CTerneH OT AByLumngppenns pactex Ha Makao. Haxom nazapu obade ce oka3axa npeHacHTeHH,
KO€To ce 0Tpa3u HeraTMBHO Ha pbcta um. Ha Apyrn mecta Gopetumte ce ¢ (pMHAHCOBH TPYAHOCTHM MPABUTEACTBA Ce 00bpHaxa KbM
MrpaAHaTa MHAYCTPHS B ONUT AQ YBeAHYAT AaHbYHHUTE MPUXOAH.

B CALLI npoAbAXM TePUTOPHAAHOTO pa3LUMPSBaHe HA Xa3apTHHUS GpaHLL KaKTO NPy TPAAMLUMOHHUS Xa3apT, Taka M Npy 3aAaraHusTa
OT pa3cTosiHmne. KaTo usaAo amepuKkaHcKkaTa MrpaAHa MHAYCTPHSA Ce 04aKBa Aa 3ana3u CTaDMAHO HapacTBaHe Ha NPUXOAUTE I0A BAMS-
HHETO Ha NMO3UTUBHMTE TEHAEHLMM 110 OTHOLLeHune Ha bBI1, noTpebureAckute pa3xoan n 3aeTocrra. 3a TOBa AONPUHACAT U MPOAbA-
)KaBalLOTO npeHaco4YBaHe Ha Ka3MHO OnepaTopuTe KbM HeMIrPaAHH M3TOYHULIM Ha NIPUXOAH M A€TaAM3MPAHETO Ha OHAANH Xa3apTa B
Hio Axbpcu, Aerayebp n HeBasa. Bbnipeku ToBa amepukaHCKUAT UrpaseH na3ap ocraBa rnpeHacMTeH M HOBUTE Ka3MHO MPOEKTH Le
MPOABLAXAT Aa MOAKONAaBaT No3uUMHUTe Ha Bede CbLIeCTByBaLLUuTe.

3a cmeTka Ha TOBa MHBECTMTOPHTE C€ HACOYBaT BCe NnoBe4Ye KbM HOBMTE na3apu B A3mnsa, AatnHcka Amepuka m Espona, ynnto
MOTEHLUMAA BCE OLUE He € U34epPIaH U MHOTO OT KOMTO NMPeAnpuemar CTbIKM 3a N0-HaTaTbLIHO peryAMpaHe. AaTMHOamepHKaHCKuTe
peryaatopu npoAbAXMXa pa3lIMPABAHETO Ha HOPMaTMBHAaTa OCHOBA 3a CbpBbp-0a3upanmn cuctemun. B u3TounmMTe HacTm Ha cBeta
Makao pernctpupa HectabuAHOCT Ha na3apa Ha BUIT kAneHTH, NPOAMKTYBaHA OT aHTHKOPYNUMOHHU mepkyu B Kutain, kouto Appikaxa
4acT OT urpaqmte Aaaede ot nazapa. CuHranyp raacyBa 3aKOH 3a 3aAaraHus OT pa3CTOsHH1E, KaTo 110 TO3M Ha4YMH Cb3AaAe peryaupaH
nasap 3a cextopa.

MexayBpemeHnHo B EC npoAbAXM AMCKyCHATA 3a peryraumaTa Ha 3aAaraHmMaTa OT pa3CTosiHue B ThPCEHe Ha NMo-CTPUKTHA, XapMmo-
HHMYHA M Ae(huHMpaHa pamka 3a Ou3Heca B LIeAHS Cbl03, KAKTO M C LIeA BbBEXKAAHe Ha MOAEPHM NPaKTHKH, NI03BOASBALLH MbBKaBOCT
Ha OpraHM3aTopmTe U Mo-A00bp aAMMHUCTPaTHBEH KOHTPOA. OT Apyra cTpaHa HSKou pelieHns Ha EBponelickus cbA no3soamxa
Pa3sAMYHM peryAaTOpHM PeXKMMHM Ha OHAAMH na3apa B PAMKHTE Ha eAHa Abp)kaBa, (pyHKUMOHHMpaLLA Ha (heaepaTUBEH MPUHLINIT, KATO
lepmanus m yka3zaxa HOBM TEHAGHLIMM HA PEr'yAMPAHETO Ha TO3M nasap.

bbArapus cbL10 Hanpasyu peLUMTEAHA KPayka B 3aAaraHusTa OT Pa3CTOSIHME, KaTo M3LSAO MPOMEHH pexxuma Ha obaarane. ToBa
AaAe TAaCbK B Pa3BUTHETO HA PEryAaTOPHHUTE M AMLIEH3MOHHM NPOLIECH M MOXKE A Ce OTHeTe, Ye CHCTeMarta 3anoy4Ha Aa paborm egpex-
TUBHO. 3a KpaTK1s NepuoA OT AeBEeT MeceLla CA€A NIPOMSHATA Ha AAHbYHMS PeXUM Mma Haa 10 AuLIeH3a 3a OHAaNH 3aAaranns, a AKX
MOCTOSIHHO aKTyaAn3upa 3a0paHUTEAHHS] CTUCbK HA OHAAHH OPraHMU3aTopM, KOMTO He Ca MOAYHYHMAN AMLIEH3.

brosrxeTHHUTE NpHX0AM B aGCOAIOTHO M3PakeHHe He ce MPOMEeHHXa B CPaBHEHHE C MPEAXOAHATa rOAMHA, HO CTPYKTypaTa um e u3me-
HEHa BCAACTBME BbBEXKAAHETO Ha ABYKOMITIOHEHTHA TaKca, KOSTO ce AbAXu kbm AKX.



INTRODUCTION

Last year was marked by dynamics in the gaming industry, driven by rapid technology developments and regulatory decisions
seeking different mechanisms for integration of technological innovations into regulatory frameworks. In all jurisdictions
businesses actively partnered in the discussions on innovations and resulting opportunities for further development of legal
frameworks. Capital investments in the sector also experienced a process of consolidation.

Following the acquisition of the third largest equipment manufacturer WMS Industries for $ 1.5 billion, Scientific Games agreed
to buy Bally Technologies for $ 3.3 billion, taking on a debt of $ 1.8 billion. On the other hand, Italian GTECH, which controls over
60% of online lottery market, agreed to buy American IGT for $ 4.7 billion, while assuming a $1.7 billion debt.

Overall, last year’s revenue of the global gaming industry exceeded expectations, reaching $440 billion. This growth was driven
largely by double-digit growth of Macao. Other markets, however, proved to be saturated, that adversely affected their growth.
Elsewhere, cash-strapped governments turned to the gaming industry in an attempt to increase tax revenues.

The USA continued territorial expansion of the gambling both in terms of land-based industry and remote gambling. North
American gamingindustry is expected to maintain a stable revenue growth under the influence of positive trends in GDP, consumer
spending and employment. The shift of casino operators to non-gambling revenue sources and legalization of online gambling
in New Jersey, Delaware and Nevada contributed to these developments. However, the North American gaming market remains
largely saturated and new casino projects will continue to undermine the position of the existing ones.

However, investors are increasingly turning to the emerging markets in Asia, Latin America and Europe, many of which are
taking steps to further market regulation. Latin American regulators continued expansion of the legal basis for server-based
systems. In eastern parts of the world Macao registered a market volatility on VIP clients, driven by anti-corruption measures in
China. Singapore passed a law on remote betting, creating a regulated market for the sector.

Meanwhile, the EU continued discussion on the regulation of remote gambling, attempting to define a more rigorous and
balanced framework for businesses across the Union as well as to introduce modern practices allowing flexibility of the organizers
and better administrative control. On the other hand, some decisions of the European Court enabled different regulatory regimes
of the online market within a country functioning of federative principle, such as Germany, setting new regulation trends in this
market.

Bulgaria also made a decisive step in remote betting sector, changing completely the taxation regime. This gave impetus
to regulatory and licensing processes. Currently, it can be assessed that the system already started to work effectively.
For the short period of nine months after the change of tax regime, the State Commission on Gambling issued more than
10 licenses for online gambling and constantly updated the list of banned online organizers operating without a license.

Budget revenues in absolute terms remained unchanged, compared to the previous year, but their structure has been amended
following the introduction of a two-component fee due to the SCG.



KPATbK Ob30OP HA UTPAAHATA UHAYCTPUA
B bbATAPUA T1PE3 2014 I.

Ipe3 2014 r. B bbArapus npoAbAXKM TeHAEHUMATA KbM yCbBbPLUIEHCTBAHE HA HOPMaTHBHaTa ypeAba, peryaupallia urpaAHata uH-
AycTpus. B cbotBeTcTBHME CbC CbBPEMEHHMTE TEHACHLIMM, KAKTO M 3a Aa OTTOBOPH Ha M3MCKBaHUATa Ha 6u3Heca, B HapoaHoTo cbOpa-
Hue Oellle BHECEH, Pa3rA€AaH M NPUET 3aKOH 3a U3MEHEHHUEe U AONTbAHEHHE Ha 3aKOHa 3a xa3apra.

Olule npu pa3rae)xAaHeTo Ha 3aKOHOMpoekTa B komucunte kbm Hapoanoto cb6panne bTATTIOMM n3roten m BHece cTaHOBuLLE
M0 OCHOBHHMTE TEKCTOBE, 3acAralun OPraHu3MPaHeTo Ha Xa3apTHMU MIPH, KAKTO M NPOU3BOACTBOTO, BHOCA, Pa3rpoCTPAHEHHETO U
cepBM3a Ha UTPaAHH CbOPbKeHNs. HapoaHuTe npeAcTaBuTeAM Bb3pUEXa M3A0XKEHUTE B CTAHOBHMLLIETO HAa acOLMaLMITa MOTHBU U
roAsma 4acrt o1 pa3nopeAbute, KOMTO Cb3AaBaxa npeyqkm npea 6u3Heca U HepPaBHONMOCTABEHOCT MEXAY CTONaHCKuTe cybekTn, 6axa
M3MEHEHH MAM OTIMAAHAXa Ha Pa3AMYEH eTarl OT Pa3rAe)kKAaHeTo Ha 3aKOHOMPOeKTa.

B PE3YATAT Ha NPOAbAKHUTEAHHU 00Cb)XAAHMUSA Ce MOCTUIHA XEAAHUSAT CHUHXPOH MEXAY OYaKBaHMUATA Ha 6un3Heca n Abp)KaBHaTta
MoAuTHKA B 0DAaCTTa Ha Xa3aprta, KaTo rnpmueTuTe rnpomeHn 05Xa U3KAIOYUTEAHO BaXXHHU OCHOBHO 3a opraHmM3aTopuTe Ha OHAAMH
3aAaraHus.

KAKBO CE ITPOMEHH

OrnaaHa obAaraHeTo C AaHbK Ha Xa3apTHUTe OnepaTopM, OpraHM3mMpally OHAaMH 3aAaraHus, KaTto ce BbBeAe ABYKOMIOHEHTHa
TaKca, CbCTOsALLIA Ce OT eAHOKpaTHa Takca B pa3mep Ha 100 000 /cTo xuAsan/ AeBa 3a M3AaBaHe Ha AMLIEH3 3a OHAAMH 3aAaraHus u
NMpPOMeHAMBA 4acT B pa3mep Ha 20 % BbpXy pa3AMKaTa OT CTOMHOCTTAa Ha HarpaBeHUTe 3aA03M U U3MAATEHUTE ne4ardbu, a 3a urpu,
3a KOMTO ce cbOMpaT TaKCH M KOMMCHOHHM 3a y4acTue — 20 % OT CTOMHOCTTa Ha MOAy4YeHHUTe TAKCH M KOMMCHOHHMH.

B cvoTBeTcTBME C eBpomnelickuTe TeHAEHUMH 3a YCbBbpLIEHCTBaHe Ha ypeabGaTa, CBbp3aHa C OTTOBOPeH xa3apT, belle BbBeAeHa
TaKca 3a OpraHM3aTopMTe Ha Xa3apTHU UIrPH, KaTO CPEACTBATa, MOCTbIIBALLUN B AbP)KaBHUS OI0AXKET, CAeABa Aa ObAAT M3Pa3XOABaHU
3a opraHu3upaHe Ha MeponpuITUS U MOMYyAIPU3NPAHe Ha MEPKH 3a OTFOBOPHA MIpa.

Kato npoabrxeHne Ha TeHAGHUMATA 32 HAMAASIBAHe Ha AAMMHUCTPAaTMBHATa TeXeCT Ccnpsamo On3Heca 65xa M3BbPLUIEHH W peAnLa
NpOMeHH B N0A3aKOHOBaTa HopmaTHBHa ypeaba B ob6AacTTa Ha xa3apta. C usmeHenus u AonbaHenns B Tapucpara 3a Takcure, KOMTO
ce cbOmnpat no 3aKkoHa 3a xa3apra, 65xa HAMaA€HH TaKCHTe 3a BIIUCBAHE Ha MPOMEHM 110 M3AAAE€H AMLIeH3 3a HAKOW KaTeropum npo-
MeHH [NPoMsAHa Ha CbAPYXHMK MAM aKLUMOHep, npeobpa3yBaHe Ha opraHn3atop/. OTnaAHa Takcara 3a pasrAeXAaHe Ha IPOMeHN B
npasuaata. Takcata npu nosasaHe Ha AOKyMEHTH 10 eAeKTPOHeH MbT 6e HamareHa ¢ 20 %.

C npomeHu B ApYrn rnoA3akOHOBM HOPMaTHMBHM aKToBe Oelle peAyLMpaHa MHpopmaumsita, KOSTO OopraHu3aTtopure TpsadBa Aa
CcbOMpar npu perncrpauns Ha y4acTHULIM B OHAANH 3aAaraHus, KakTo M AOKyMeHTHTe, KOUTO AabopaTopumuTe CA€ABA Aa IPEACTABAT,
3a Aa 6bAAT BKAIOYEHM B CMIUCbKa Ha Abp)kaBHaTa KOMMCHA 110 Xa3apTa.

belue BbBeAeH YBEAOMUTEAEH pPEeXXUM 3a U3BbPLIBAHE Ha IIPOMEHH B INpaBUAaTa Ha UTpHUTE, KOETO 3HAYUTEAHO pa3LUnupH Bb3-
MOXXHOCTUTE Ha OpraHU3aTopHUTe 3a fnpeasaraHe u ripomsiHa B 6OHyC HUIrpHUTe, KOUTO NMPEAOCTaBAT Ha yH4aCTHULINTE B Xa3apPTHHU UTPU,
KaKTO M ceé Cb3AaA€ Bb3MOXKHOCT 3a OpraHn3npaHe Ha "O-A06PM N PE3YATATHU MapPKETUHIOBHU KaMIlaHUH.

Ilpe3 meceu 10HM B Abp)kaBHaTa KOMMCHA 110 Xa3apTa cTapTupa BTOpu npoekt no OnepatnBHa nporpama “AAMMHUCTPaTUBEH
Kanaunter” - “HaArpakaaHe Ha MHGhOPMaLIMOHHO-KOMyHMKaUMOHHaTa cpeAa Ha AKX upe3 aoycbBbpuueHcTBaHe Ha MHTerpupaHara



MH(pOPMALIMOHHA CMCTEMA Ha BEAOMCTBOTO, pa3paboteHa no OIMTAK, c HOBU MOAYAM 32 KOHTPOA Ha A€HHOCTTa u npuxoaute”. Tasu
MOAOXKHUTEAHA TEHAEHLNS B MOA€PHU3UPAHETO Ha Abp)XKaBHaTa aAMMHUCTPaLNs € HHAUKaLNs 3a HamepeHHusita Ha peryaatopHus op-
raH Aa noBULUN e(PeKTUBHOCTTA Ha MPEAAATraHUTE YCAYIM M Aa OCUTYPM Ha GU3Heca Mo-Ka4eCTBEeHO AAMUHUCTPATHBHO 0OCAyXBaHe.

KAKBO TIPEACTOM

IMoroxkuteAHaTa TeHAEHUMSA M MPEATIPUETHTE OT MPABUTEACTBOTO MHULIMATMBU 3a CbKaAeHHE HEMMHYeMO bsxa MOBAMSHM OT Hec-
TabMAHaTa NOAMTHYECKAa 0OCTAHOBKA B CTPaHaTa.

Hapeab6ara 3a pa3xoABaHe Ha CpPeACTBaTa 3a OTTOBOPEH Xa3apT OCTaHa Ha eTan npoekT. Bropu npoexT 3a u3meHeHue n A0MbA-
HeHne Ha 3aKOHa 3a xa3apta He Oelue pasraeaaH ot HapoaHoto ch6paHne. HeocbLuectBeHn oCTaHaxa M MAAHMPAHUTE CEPUO3HN
CTPYKTYpHHM npOmMeHu B bbArapckus MHCTUTYT 10 METPOAOrMs — eAMHCTBeHaTaTa A0 MOMeHTa GbArapcka CTpPykTypa, BKAIOYEHa B
cnucbKa Ha AabopaTopumTe, KOMTO MOraT Aa M3BbPLUBAT M3MTMTBAHNUS Ha MTPAAHO 000pPyABaHe, CbIAACHO YA. 22, aA.1, 1. 8 ot 3akoHa
3a xa3apra.

anpeKn ye Te3u CbOMTUS Hamaauxa Temna Ha H3BbPLIBAHNUTE TIPOMEHN, AO MOMEHTA 7 KOMIMaHUU Ca KaHAMAATCTBaAM M ca
m3Aasenn 11 AnueH3a 3a OHAaNH 3ararauns B boarapus. OHAQlH CeKTOpbT e HOB 3a ObArapckmus nasap  nPeACTou u3BbpLUBaHE
Ha Ccepuo3Ha OLeHKa OT CTpaHa Ha OM3Heca AOKOAKO roAeMMTe KariMTaAOBH MHBECTULIMM M CPEACTBA 3a OpraHu3upaHe Ha urpmre,
BbBEAEHHU OT 3aKOHA KaTo M3UCKBaHe 3a M3AaBaHe Ha OHAANH AMLIeH3, Llie MOraT Aa 6bAaT KOMITeHCHPaHM OT HUBOTO Ha TbpCeHe Ha
Te3n ycayru. [Ipeamer Ha cepno3Ha Gu3Hec npeLieHKa cAeABa Aa ObAe M (pakThbT, e B TO3M CEKTOP TEXHOAOTHUTE Ce MPOMEHST 1 00-
HOBSIBAT U3KAIOYUTEAHO ObP30, NOpaAn KOeTo, 3a Aa ObAe eAMH OpraHn3aTop Ha OHAakH 3aAaraHus KOHKyPeHTHOCNocobeH, TpsabBa
Aa ObAe B CbCTOSIHME AA CA€ABA TEHAEHLIMMTE HAa Pa3BUTHE B TO3M OpaHLL.

Cepuo3en nntepec 3a 6Gu3Heca NnpeACTaBAsBa M MO3MLMATA HA peryratopa o OTHOLIeHue Ha TOBa Kak Lie 6bAaT opraHM3upanm
M KaKBO LLie BKAIOYBaT MepPKMUTe 3a OTrOBOPEH xa3apTt. 3a nbpBu nbT Ype3 npomennte B 3akOoHa 3a xa3apta B bbArapus ce cb3aase
Bb3MOXKHOCT Aa ObAAT aKkyMyAMPaHM B Abp)KaBHMS GIOAKET AOCTaTbYHO CPEACTBA 3a OPraHu3MpaHe Ha MOAKpPerieHM OT Abpikasata
meponpuATHA 3a NONyrAspu3upaHe Ha PUCKOBETe MPU Xa3apTHaTa 3aBUCUMOCT M HAaYMHMTE 3a pa3ymMHa Mrpa - Temu, o Kosito
BTAIIOMM pabotn cbc cobcTBeHn cpeacTBa u ycraus ot 2008 roamnHa Ao cera.

He3asncnumo ot 3abaBsiHeTo Ha HOPMOTBOPYECKHUTE NPOLIECH, HTPAAHATa MHAYCTPUA B bbArapus HemuHyemo caeaBa ecrecTBeHMs
X0A Ha pa3BuTHe Ha TO3M BMA Ou3HeC B CBeTOBeH maluab. OpraHM3aTopuTe Ha Xa3apTHHM MIPU KaKTO OHAaMH, Taka M o¢praliH, ce
CTPEMAT Aa 3aA0BOASIBAT M3UCKBaHMATA Ha M10TPeOUTeAMTE HA Te3M YCAYrH, KOeTO Cb3AaBa KOHKYpeHTHa Gu3Hec cpeAa 3a Npou3Bo-
AMUTeAMTE Ha MIrpasHO 0bopyABaHe u copTyep.

OuakBaHusTa Ha GU3Heca ca HacO4eHU KbM BbBE)KAAHETO HA SICHU, KOHKPETHU M HOPMaTUBHO perrnameHTHPaHH NpaBuAa, KOUTO
Aa npuBAeKaT MHBECTMTOPHU B bbArapus He camo B MrpasHusi CEKTOP, HO M B Typu3ma. Pa3BMTHETO Ha TypUCTHYECKHTE YCAyrH, 00-
A€KYaBaHETO Ha AAMMHUCTPATUBHUTE PEryAaLlMu U BbBEXKAAHETO Ha NpeghepeHLIMH 3a MHBECTUTOPUTE LLie CTUMYAMpa ObArapckata
MKOHOMMKA, KOETO HEMHUHYEMO LLe Ce OTPa3u M Ha MrPAAHATa MHAYCTPHS B ITOAOXKMTEAEH acCrekT.



BRIEF REVIEW OF THE GAMING INDUSTRY IN BULGARIA 2014

In 2014 the trend of improvement of the legal framework regulating the gaming industry in Bulgaria remained consistent. In
line with current developments, and in order to meet the demands of business, a bill for amendments of the Gambling Act was
submitted and adopted by the Bulgarian Parliament.

During the bill examination in the National Assembly at a committee level, BTAMOGI prepared and submitted an opinion paper
on the basic texts concerning gambling as well as manufacturing, import, distribution and maintenance of gaming equipment.
MPs adopted motives set out in the opinion paper of the Association, and most of the provisions that created barriers to business
and inequalities between operators were modified or abolished at various stages of bill consideration.

As a result of lengthy discussions, a desired alignment between the expectations of business and state policy in the field of
gambling was achieved. The adopted changes were extremely important mainly for online operators.

WHAT’S CHANGED

Previous taxation of online gambling operators was abolished by introducing a two-component fee consisting of a fix rate of
100,000 BGN /hundred thousand/ for online betting license and variable proportion of 20% of the difference between the value
of the bets made and the winnings paid out, and for games for which participation fees and commissions are collected - in the
amount of 20 percent of the value of the fees and commissions received.

In line with European trends to improve regulations on responsible gambling, an annual contribution was introduced for
organizers of games of chance. Collected funds in the state budget should be spent on organizing of events and promoting of
responsible gambling measures.

Adhering to the trend to reduce the administrative burden on the business, a number of changes were made in the subsidiary
gambling legislation. With amendments to the Tariff of fees collected under the Gambling Act, fees have been reduced for
registration of amendments on already issued license, concerning certain categories such as a change of a management or
controlling body, and also of owner, partner or shareholder, or transformation of an organizer. The fee for submitting documents
electronically was decreased by 20%.

Changes in other regulations reduced amount of information that organizers need to collect for registration of online betting
participants as well as documents that laboratories should submit to be listed by the State Commission on Gambling.

A notification regime was introduced for making changes to the game rules, expanding significantly the organizers’ options to
offer and change bonus games, and enabling better and more effective marketing campaigns.

In June, the State Commission on Gambling launched a second project under the Operational Program ,Administrative
Capacity” (OPAC) - ,Building on information and communication environment of SCG through further improvement of the
Integrated Information System developed under OPAC with new modules for control of the activities and income” . This positive
trend in the modernization of public administration is an indication of the intentions of the Regulator to increase efficiency of
services and provide businesses a high quality administrative service.



WHAT’S NEXT

Unfortunately, the unstable political situation in Bulgaria affected these positive trends and government initiatives.
Ordinance on spending for responsible gambling remained at the planning stage. National Assembly failed to consider a second
amendment bill of the Gambling Act. Planned major changes in the structure of the Bulgarian Institute of Metrology — the only
Bulgarian institution included in the list of laboratories that can perform testing of gaming equipment, according to Art. 22,
paragraph 1, item 8 of the Gambling Act, were not implemented.

Although these events reduced the pace of the changes, so far seven companies have applied for an online gambling license,
with 11 licenses already issued. Online sector is a new one for the Bulgarian market and it needs a serious assessment of how
large capital investments and resources required by the law for issuance of online license, could be compensated by the level of
demand for these services. Subject of serious business judgment should be also the fact that in this sector technology changes
and updates take place very quickly and an online gambling organizer should be able to follow industry trends in order to remain
competitive.

The position of the Regulator is of major significance for the business in terms of how responsible gambling measures should
be organized and what will they include. For the first time, through amendments in the Gambling Act, an opportunity appeared
in Bulgaria to accumulate sufficient funds in the state budget for organizing state-supported events to educate population on the
gambling risk and reasonable gaming features - topics on which BTAMOGI has been dedicating resources and efforts since 2008.

Despite the slowdown of the legislative process, the gaming industry in Bulgaria inevitably follows the natural course of
development of this type of business worldwide. The organizers of gambling both online and offline are eager to satisfy the
requirements of the users of these services, creating a competitive business environment for manufacturers of gaming equipment
and software.

Business expectations are focused on introduction of clear and specific statutory rules to attract investors in Bulgaria not
only in the gaming sector, but also in tourism. Development of tourist services, streamlining of administrative regulations and
introduction of incentives for investors will stimulate Bulgarian economy, which will inevitably affect positively the domestic
gaming industry.




AYMATA HA PEI'YAATOPA

Kaksu ca ocHosHuTe npeaussukarescTBa npea AKX BbB Bpb3ka C akTyaAM3MPaHETO Ha
HOpmaTuBHaTa ypeaba B o0AacTTa Ha xa3apra?

OcHosuute npeamnssukareactBa npea AKX ca cbbupaemocTTa Ha NpuxoAn OT TakcH no
TT3X u OoT Takcu C AaHbY€EH XapaKTep, ePMKacCHOCTTa Ha NPEAOCTaBHUTE AAMUHUCTPATHUBHH
YCAYrM M eqheKTUBHA KOHTPOAHA A€HHOCT Ha KOMMCHATA.

Or nbpBOCTeneHHo 3Ha4eHne 3a AKX e Aa 0TroBaps aAeKBaTHO Ha HY)KAMUTE Ha IrPaKAaHuTe
M Gu3Heca 1 Aa OCbLUECTBABA AEHHOCTTa CH e(PMKACHO U MKOHOMMYHO, 3a Aa NOCTUIHE 110-
A0DBbP Abp)KaBeH HaA30p BbPXy Xa3apra.

BBPBOTO HaBAM3aH€ Ha HOBUTE TEXHOAOINMHU B UIpaAHaTa MHAYCTPHS L€ IMTOBANUSE AU Ha
7 HOpmaTuBHaTta ypeA6a M KaKBH Ca NEPCrIeKTUBHUTE 3a ﬂpOMﬂHa?

MrpaAHaTa HHAYCTpHUSA HapacTBa CbC CEPHO3HU TEMITIOBE, KOETO € IPEAIIOCTAaBKa 3a MPOMEHU B HOpMaTHUBHATa ypeA6a, 3a Aa
MOIKe peryraTtopnT Aa OTroBapsi Ha CbBPEMEHHUTE U3NCKBaAHUS Ha oun3zHeca. C nocaeaHute HOpPMAaTHUBHHU TTPOMEHHU C€ TTOCTUTHaA
HamaAqBaHETO Ha AAMMHHNUCTPaTUBHAaTa TEXXeECT, 00AeK4YaBaHe Ha AMLIEH3UOHHUSA PEXNUM. LleaTa e Aa ce Hacbp4at MHBECTULIMNUTE B
6paHLua, NnoBHLLABAHETO HA UKOHOMMYECKaTa aKTUBHOCT M PECIIEKTUBHO YBEAN'YaBAHE Ha NMPUXOAUTE OT AAHBbLINA.

Kou ca ocHoBuuTe Lean u npuoputetn Ha AKX 3a 2014 r. no oTHoLIeHne Ha UrPaAHaTa MHAYCTPUS?

OcHoBHute uean Ha AKX ca cBbp3aHu ¢ nosuiaBaHe epeKTMBHOCTTa HA KOHTPOAHATa A€HHOCT, KA4eCTBEHO U e(PeKTUBHO
M3BbpLUBaHe 10 NPOBEPKM M NPOyYBaHMA HAa MCKaHMSA 3a OpraHM3upaHe Ha Xa3apTHa A€MHOCT, akKTMBHO NapTHbOPCTBO M
KOMyHMKaumsi, MOAOOpABaHe Ha HAYMHNUTE M CPEACTBATa 3a OA3BaHe Ha pecypcute B AKX 3a ecpekTuBHO M ehukacHo n3BbpLuBaHe
Ha AeHHOCTHTe, ONTUMM3MPAHE Ha OIOAKETHUTE Pa3X0AM, aKTyaAM3upaHe Ha HOPMaTHMBHMUTE aKTOBe, ypeXAalluM Xxa3apTHata
AEHHOCT, pa3BMTHE HA €AeKTPOHHOTO yripaBA€HHe, Cb3AaBaHe Ha PErAAMEHTH 10 Cria3BaHe Ha MepKMTe 3a COLIMAAHO OTTOBOPEH
Xxa3apr.

KakBu ca Bawunte npernopbkn Kbm 6paHlua B KOHTEKCTA Ha HACTbITMAUTE TIDOMEHHN B 3aKOHOAATEeACTBOTO?

Komucuara ce ctpemn Aa ocurypu Aobpa peryaatopHa cpeaa 3a pa3BuTHe Ha Xa3apTHaTa MHAYCTPHUS M CbLUEBPEMEHHO A
OCbLLUECTBABA aAeKBaTHAa 3alUMTa HAa y4aCTHMLMTE B Xa3apTHuTe urpu. B 103u cmucba m B kavectsoto cu Ha peryaatop, AKX
npenopbyYyBa Ha BCHMYKH MPEACTABUTEAM Ha Xa3apTHua OpaHll Aa cna3BaT 3akoHa 3a Xa3apTa M MOA3aKOHOBMTE akToBe 10
npuAaraHeTo my.



YAEHOBE HA AbPXKABHATA
KOMUCHA T10 XA3APTA

Ornemup Mutes
lNMpeaceaaTea Ha AbpXaBHaTa KOMMCHS MO Xa3apTa

Anmutpunka lN'yuosa
Aupekrop Ha Aupekums “®UHAHCOBO-CTONAHCKK
A€MHOCTU 1 AAMMHUCTPATUBHO-NIPABHO 00CAYXBaHe”

I'purop lNocnoanHos
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KOMYHMKAaLMOHHO 000pyABaHe, MH(hOPMaLIMOHHM CUCTEMU
u aHaausu”

INAamen leoprues
Anpextop Ha Aupekums “KoHTpoA u npaBHu AeitHocTH”
YAEHOBE :

Bacua lNMaHos
HaunoHnaAHa areHums 3a npuxoaute

Maprapura KoHcrantuHoBa-3AataHoBa
MuHucTepcTBO HAa MKOHOMMKATA M eHepreTukaTa

Toaop KepaHos
MuHuctepcTBo Ha npaBoCcbAMETO

ABop Konres
AbpxasHa areHuns HaumoHaAHa curypHoct




THE WORD OF THE REGULATOR

What are the main challenges for SCG concerning the updating of the regulatory framework on gambling?

The main challenges of SCG are the collection of revenues from fees under the Tariff of fees and other charges
of a fiscal nature, the efficiency of the administrative services and effective control activities of the Commission.
For SCG is essential to adequately meet the needs of citizens and businesses and operate efficiently to achieve a better state scrutiny
over gambling.

Will the rapid advent of new technologies in the gaming industry affect regulations and what are the prospects for change?

The gaming industry is growing strongly, which is a prerequisite for regulatory changes to allow the regulator to meet the modern
requirements of the business. Recent legislative changes contributed to reducing administrative burden and facilitated licensing. The
aim is to encourage investments in the industry, increase economic activity and consequently increase the tax revenue.

What are the main objectives and priorities of the SCG in 2014 in terms of gaming industry?

The main objectives of SCG are connected with increasing control effectiveness, efficient implementation of inspections and
examinations of requests for organizing of gambling activites, active partnership and communication, improving the ways and means
for using the SCG resources for effective and efficient performance of its activities, expenditure optimization, updating of regulations
governing gambling activities, development of e-government, establishing of regulations for compliance with the measures for
socially responsible gambling.

What are your recommendations to the industry in the context of changes in the legislation?
The Commission seeks to ensure better regulatory environment for the development of the gambling industry as well as an

adequate protection of gambling participants. In this sense, as a regulator, SCG recommends to all representatives of the gambling
industry to comply with the Gambling Act and regulations.
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KPATbK INPETAEA HA UMDOPOBUTE AOTAPUU B bbATAPUA

Ilpe3 2013 r. bbarapcknat cnopreH T1otasn3arop (bCT) otyete owie eaHa ycnelwiHa roamHa, 6easi3aHa OT HOBOBbBEACHMS M
3ana3BaHe Ha TEHACHUMSATA 3a PacTeX B NOCTbIIACHHATA M U3MAATEHUTE ne4aoum.

B TexHOAOrMYHO OTHOLIeHMe bbArapckMAT cnopreH TOTaAM3aTop npeAnpue peAula CThIIKM, HACOHYEHW KbM ONTUMH3MPaHe
Ha AeHHOCTTa M noAobpaBaHe Ha npeaoctaBsaHute ycayrn. [lpe3 anyapu 2013 r. 6e BbBeAeHa B eKcriaoaTaUuMs HOBAa MOAEPHa
cucTema 3a npuemaHe Ha 3aA03M B PEaAHO Bpeme, Cbobpa3eHa ¢ BCMYKM CBETOBHM CTaHAApPTH 3a MH(POPMALIMOHHA CUTYPHOCT,
KOSITO MpeAAara BUCOKa CTernleH Ha HAA€XKAHOCT M Bb3MOXKHOCTH 3a I'bBKaBo pa3LLMpPsBaHe Ha MOPTGHOAMOTO OT NPEeAAaraHu UrpH.

Ha 20 roun 2013 r. BCT craptpa n3Ab4BaHETO Ha TEIAEHETO Ha TMPaXMTe B COOCTBEHO cTyano ¢ moaepun TOTO mauunnm,
ynpasAsiBaHu OT crieunaansupan cogpryep. CAeaBaluata BakHa cTbiika 6e HanpaseHa Ha 27 AekemBpu 2013 r., korato ctapTupa
OPHLIMAAHO NPUEMAHETO Ha 3aA03H Ype3 MHTEPHET CA€A MI0Ay4aBaHe Ha CbOTBETHHUS AMLIEH3 OT Abp)kaBHaTa KOMMCHS 10 Xa3apTa
3a BCMYKM pPa3HOBHAHOCTH Ha nrpute Ha TOTO 1 n TOTO 2, opraunsupann ot bCT. Ha 17 asryct 2014 r. bCT BbBeae HoBa
4YnucAoBa AoTapwiiHa urpa ,, Toto 2 — 3oanak”, paswumpsaBariku 06XxBara Ha npeaAaraHuTe urpu.

Pe3yATaThT OT Te3u HOBOBbBEA€HMs Oe No-HaTaThbLUHO MOMNyAsipM3MpaHe Ha urpute Ha bvArapckms cnopren ToTaAm3atop m
NMPUBAMYAHE Ha OLLe NO-LWNUPOK KPbI OT ydacTHHuu. [10 AaHHM Ha TOTaAM3aTopa NpPe3 MMHaAaTa roAMHa o0LUMTe NOCThIAGHUS Ca
ce yseanunan Ao 148 719 914 reBa B cpaBHeHne c 148 481 032 aesa npe3 2012 r. Ot1beaa3aH 6€ 1 MMHUMAAEH PbCT B CymuTe,
Pa3AaAeHyn Ha y4aCTHUUMTE B MIPUTE Ha TOoTaAn3atopa - ot 74 240 516 Aesa npe3 2012 r. A0 74 359 957 AeBa npe3 MuHaraTa
roanHa. Havi-roaemmsT Akaknort, cnneyeaen npe3 2013 r. B urpara ,Toro 2 - 6 ot 49”, Bb3Au3a Ha 5 272 899 AeBa, a B urparta ,, Toto
2-60142" - Ha 2 989 542 AeBa.

BCT uma cpLuecTBeH MPUHOC 3a pa3BMTHETO Ha OGbArapckus crnopt npe3 roanuute. Mexay 17 u 18 % oT noctbrnseHnsTa Ha
TOTaAM3aTopa Cce NMPeBeXXAaT AMPEKTHO Ha MMHUCTEPCTBOTO Ha MAAAEXKTA M CITIOPTa, KOETO MM pa3rnpeAeAd B MOAKpera Ha criopra.
3a 2013 r. cymata Bb3AM3a Ha HaA 25, 7 MAH. AeBa. Apyru 15 % OT nOCTbNA€HUSITa HA TOTAAM3aTOPa, Bb3AM3aLUM Ha HaA 22,3 MAH.
AeBa, ca NAaTeHMn Ha Xa3Hata noA ¢hopmara Ha AaHbK.

TMOCTBITAEHMA OT UTPHUTE HA Al ,,bbATPACKM CITIOPTEH TOTAAM3ATOP” 110 TOAMHHU

IMoctbnAeHns Pa3aaseHn neyarom
2009 r. 110 228 403.30 As. 55 114 201.65 As.
2010 r. 130 739 753.60 As. 65 369 876.80 As.
2011 r. 140 474 819.10 as.. 70 237 409.55 As.
2012r. 148 481 032.00 As. 74 240 516.00 As.
2013 r. 148 719 914.20 as. 74 359 957.10 AB.
OO6w10 nocrenaenns 3a nepuoasa 2009 r. - 2013 r. 678 643 922,20 reBa

Pa3aasenn ne4arbu 3a nepnoaa 2009 r. - 2013 r. 339 321 961,10 AeBa



BRIEF REVIEW OF THE DIGIT LOTTERIES IN BULGARIA

In 2013, the Bulgarian Sports Totalizator (BST) reported another successful year marked by innovation and an upward trend in
revenues and profits paid.

In terms of technology improvements, BST took a number of steps to optimize operations and improve the services provided.
In January 2013 a new modern system for accepting bets in real time was introduced, meeting all international standards for
information security and offering high reliability and options for flexible expansion of game portfolio.

On June 20, 2013 BST started broadcasting the draw from its own studio with modern machines and specialized software. The
next important step was made on December 27, 2013, when it started accepting bets over the Internet after obtaining the needed
license from the State Commission on Gambling for all varieties of TOTO 1 and TOTO 2 games organized by BST. On August 17,
2014 BST introduced a new lottery called Toto 2 — Zodiac, broadening the scope of the offered games.

These innovations resulted in increased popularity of the BST games, attracting an even wider range of participants. Statistics
show that last year total revenues increased to 148,719,914 BGN, compared with 148,481,032 BGN in 2012. There was a minimal
growth in the amounts distributed to the participants - from 74,240,516 BGN in 2012 to 74,359,957 BGN last year. The largest
jackpot won in 2013 in the ,Toto 2-6/49” game amounted to 5,272,899 BGN, and the biggest jackpot hit in the ,Toto 2-6/42“ game
- of 2,989,542 BGN.

BST has a significant contribution to the development of Bulgarian sports over the years. Between 17 and 18 percent of the
proceeds of the lottery have been transferred directly to the Ministry of Youth and Sports, which distributes them to support

various sports activities. For 2013, this contribution amounted to 25, 7 million BGN. Another 15% of the proceeds of the BST,
totaling over 22.3 million BGN, were paid to the Treasury in the form of taxes.

REVENUES FROM THE BST GAMES BY YEARS

Revenues Distributed profits

2009 110 228 403.30 BGN 55 114 201.65 BGN

2010 130 739 753.60 BGN 65 369 876.80 BGN

2011 140 474 819.10 BGN 70 237 409.55 BGN

2012 148 481 032.00 BGN 74 240 516.00 BGN

2013 148 719 914.20 BGN 74 359 957.10 BGN
Total Net revenue for the period of 2009 — 2013 678 643 922,20 BGN

Distributed profits for the period of 2009 — 2013 339 321 961,10 BGN



KPATbK IPETAEA HA CITOPTHUTE 3AAATAHWS B bbATAPUA

»EBpochyTOGOA” 3ana3Ba ycToiumusa nosmumnaTa cm Ha 6parapckms nasap. Ipe3s 2013 r. B poasTa cu Ha 6bp30 pa3BuBalla ce MHO-
BaTMBHa KOMIMaHMA GykmeliKbpCKaTa Kbllla 3aTBbPAH YEAHOTO CH MACTO CPeA Ha3eMHHUTe CBETOBHHM Xa3apTHM oreparopu no 6pov
npeAAaraHu BUAOBE 3aA03M HA Pa3AMYHM CIOPTHU cbOuTUS. CAeA KaTo B Kpas Ha 2012 r. KOMNaHUATa BbBeAe M CBOSI HOB MPOAYKT
— FOHKM C Ky4eTa Ha )KMBO, TO npe3 nipoAeTra Ha 2013 r. MoAepHU3MPa M Pa3LLIMPH MPOAYKTa U MPEANOXKH HAa yHaCTHULIUTE CH C OLle
€AMH BUA HAABArBaHUS C 0CeEM XPbTKM B CYTPeLHHUS 4acoBH MNosC.

Hosure mapketn 3a ¢pyT60A M Apyru criopToBe M MOCTOSHHOTO MM aKTyaAM3MpaHe rpeAn3Bukaxa orpomeH MHTepecC CpeA y4yac-
THHLMTE 1 reHepupaxa A06pu ne4aabu 3a T1ax. [10 T03u Ha4uMH OLArapCKUAT OYKMelKbp OTrOBOPM HAa OYaKBaHUSATA 3a BbBE)KAaHe
Ha HOBM, MHTEPECHH W AMHAMHYHM MPOAYKTH B KOHTEKCTa Ha Obp30 pa3BMBaLLMs Ce Xa3apTeH GU3HeC M 3alMTH UMETO CH Ha AnAep
Ha nasapa.

OcBeH B pOAYKTOBO OTHoLIeHHe, ,,EBpoghyTOOA” pa3Bu M NapTHLOPCTBOTO CH C Pa3AMYHH (PUPMHU, Ype3 KOETO yBeAnqu bykmeri-
KbpCKaTa cM mpexa — KbM MOMeHTa uma 6An30 800 bykmelikbpCKM MyHKTa B LAAATa CTPaHa, AyKCO3HO ob3aBeAeHn M TeXHHYeCKH
obe3neyvenn. [Noutn 2500 HoBeka paboTaT noa mapkarta ,EBpoghyT60A” M Texunar 6poi HenpekbcHaTo pacte. Komnanusra uHpec-
TUPa B HOBM NPOAYKTH, OOHOBEHa BU3MS M TEXHOAOTMYHM MPUAOOMBKM, 3a Aa Cb3AaAe yA00CTBa M KOMEPOPT Ha cBouTe KAmeHTH. ToBa
ca M NpUYMHNTE, MOPaAM KOMTO DykmelikbpckaTa KbLia 6eAeXu pbCT B IPUCCTBMETO HA HOBM MIPaYM B CBOMTE MyHKTOBe.

B Ayxa Ha 6bp3OTO cCUumn yCTOﬁ'-IMBO pa3BUTHE, KAKTO U HAa HOBHUTE€ Bb3MOXXHOCTHU U MPEANU3BHUKATEACTBA, IPEA KOUTO € U3IPABEH,
,,EBpOd)yTﬁOA” NnpoAbAXKaBa Aa MHBECTUPA B CUHXPOH C )X€AaHMNATa Ha CBOUTE KAMEHTHU U Ad yTBbP)KAaBa BOAELLOTO CH MACTO B CBé-
TOBHaTa AMCTa Ha HA3EMHUTE Xa3apPTHH OorepaTopH.

»EBpOhyT60A” € A0Dpe no3HaTa mapka Ha GbArapckusi nasap Beuye 21 roanHu. Komnanusita uma AMUeHs 3a
OpraHM3upaHe Ha 3aAaraHusi BbpXy pe3yATaTi OT CMOPTHM CbCTe3aHMs M HaADSrBaHMs C KOHe M Ky4yeTa, a npe3
2002 r. B CbApY>XHe € GbArapckuMTe CuM NapTHLOPU BAe3e rpbukata oupma ,MHTparoT”. B caeacTBue Ha Tas3u
OrpoMHa 3a BpeMeTO CU CAeAKA, CAMO FOAMHA NO-KbCHO DyKMeNKbpCKaTa Kbllia BbBeAe HOBA LIeHTPaAM3MpaHa
KOMMIOTbPHA CUCTEMa 3a NPUeMaHe Ha 3aA03M B PeaAHo Bpeme.




BRIEF REVIEW OF SPORT BETTING IN BULGARIA

Eurofootball has been retaining its stable position on the Bulgarian market. As a fast growing innovative company, in 2013 the
bookmaker consolidated its leading position among the world land-based gambling operators in terms of different types of bets
on sporting events. After at the end of 2012 Eurofootball introduced its new product - live dog races, in the spring of 2013 it was
updated and expanded, offering participants another type of racing with 8 greyhounds in the morning time zone.

New markets for football and other sports and their constant updating sparked great interest among participants and generated
good profits for them. Bulgarian bookmaker met expectations for introduction of new, interesting and dynamic products in the
context of rapidly growing gambling business and defended its reputation of market leader.

Except in product terms, Eurofootball developed a partnership with different companies, expanding its network. There are currently
nearly 800 betting shops nationwide which offer luxury environment and equipment. Eurofootball employs almost 2,500 people,
with their number constantly growing. The company invested in new products, new vision and technological advancements in order
to offer its customers convenience and comfort. This explains the increased presence of new players in the premises of Eurofootball.

In line with the rapid and sustainable development as well as new opportunities and challenges the company is facing, it continues
to invest, responding to its customers’ wishes and strengthening its leading position in the global ranking of land-based gambling
operators.

Eurofootball is a well-known brand on the Bulgarian market for 21 years. The company has a license for
organizing betting on sporting events and horse and dogs racing. In 2002, it entered into a partnership with the

Greek company Intralot. As a result of this huge deal at the time, only a year later Bulgarian bookmaking house
introduced a new centralized computer system for accepting bets in real time.




NMKOHOMMYECKU TIPUHOC
HA UTPAAHATA MHAYCTPUA B bbATAPUA

Ilpe3 n3muHarata roamHa B MrpaAHaTa MHAYCTpus be oT4eTeHa OTHOCUTEAHA CTaDMAHOCT Ha Oposl MrpasHu 0bDeKTH, KOUTO KbM
30 centemspn 2014 r. ctnra A0 667 3aAm n 22 ka3uHa. bpoaT Ha nrpaaHuTe CbOpbXKeHHs ce KoAebaellie He3Ha4YUTEeAHO, KaTo npe3
2014 r. ce HabAIOAaBalLIE A€KO YBEAHYEHHE Ha CbOPBLXXEHNS B 3aAH, YUHTO OPraHM3aTopM NPHBEXKAAXa AHHOCTTA CH B CbOTBETCTBUE
C M3MCKBaHMATA HA 3aKOHA 3a MMHUMaAeH Opon urpasun mawman. Kem 30 centemspu 2014 r. 6poST Ha TPaAHUTE CbOPbXXEHUS €
HapacHaA ¢ 0KOAO 6% B cpaBHeHue € kKpast Ha 2013 r.

Ipuxoante, reHepupany OT MrpaAHaTa MHAYCTpMS B AbpykaBHMsA Grosrket 3a 2013 r. , ca B pasmep Ha 129 918 000 AB., koeTo e ¢
7.38% noseue ot 2012 r., korato npuxoaute ca B pasmep Ha 120 987 731 as. [1peaBua yBeanuennsi ¢ Ao 70% pa3mep Ha AaHbKa U
CAeA M3TErASIHETO OT eKCriAoaTaumus Ha 6An30 40% OT urpasHuTe CbOPbXXEHHUS OT MIPAAHUTE 3aAM M Ka3MHa ce HabAIOAaBa OTHOCH-
TEAHO CTaOMAHO HMBO Ha AAHbYHMTE MPHUXOAM B Xa3HaTa 3a NMOCACAHHTE YETUPH TOAMHM.

IMaarenute abprkaBum Takcu 3a 2013 r. ca 7.41 muanona (7 414 000) AB., koeTto e ¢ 41% noBeye cripsmo 2012 r. ToBa e pe3yATat
OT NPeCTPYKTypUPAHETO Ha CEKTOPA C OTAEA MPHUBEXAAHETO MY B CbOTBETCTBME C M3MCKBAHMATA HA HOBUS 3aKOH M BbBEXAAHETO B
eKcrnAoaTaums Ha HOBM NPOAYKTH. busHec cybekTnte B OpaHLIa NPOAbAKMXA MEPKHTE 3a ONMTUMM3MPAHE HA Pa3XOAUTE M NMPECTPYK-
TypupaHe B yHUCOH C HAMaAEHUTE INIPUXO0AM OT AeHHOCTTa. ToBa A0BeAe A0 HamarsiBaHe Ha KOCBEHUTE MPHX0AM B OI0AKeTa OT AaHb-
LIM BbPXY AOXOAM, OCHIYPUTEAHM BHOCKH u AAC.

Ipe3 2013 r. n npe3 2014 r. ce HabAIOAABa OTHOCUTEAHO NOCTOSIHEH GPO¥ Ha MTPaAHUTE CbOPb)KeHUS M UTPAAHUTE MACH B Ka3u-
HaTa M UrPaAHMTe 3aAM C AeKa TeHACHLIMS KbM yBeAMYeHHe, KOATO e HOBa 3a OpaHiwia. OT Apyra cTpaHa OMHIO 3aAMTe Ha NPaKTUKa
u34e3Bart, kato npe3 2014 r. uma camo eaHa HOBOAMLIEH3MPaHa OMHIO 3aAa. 3a CMeTKa Ha TOBa BbBEXKAAHETO Ha eAeKTPOHHM TEXHO-
AOruM B GUHIO UrpuTe NO3BOASIBA €KCIIAOATUPAHETO Ha CbOPb)KEHUS B UTPaAHH 3aam, KaTto kbm 30.09.2014 r. 6posT Ha Te3u CbOpPb-
Xenud e 25 ¢ 1146 urparnn mecra.

Ilpe3 2014 r. BAsA30Xa B CHAQ M3MEHEHHUS B AAHbYHOTO 3aKOHOAATEACTBO, KaTo ce BbBeAe ABYKOMITOHEHTHA TaKca 3a OHAAMH 3aAa-
ranuns. ToBa Aaae TAaCbK B AMLIEH3UPAHETO Ha OHAaVH onepatopy u kbm 30.09.2014 r. umawue amuen3mupanm 11 oHAanH oneparopa.

Ilpe3 2014 r. npuxoAnTe 3a Abp>kaBHMS GIOAKeT OsIXa PeCTPYKTyPUPAHU MOPAAU U3MEHEHNSTA B 3aKOHOAATEACTBOTO, CBbP3aHH C
OHAaMiH xa3apta. OGLMAT pa3mep Ha Abp)KaBHHMTE MPHXOAM OT Xa3apTHH AeHHOCTH 3a neproaa 01.01.2014 r. - 31.08.2014 r. e 83.7
MAH. AeBa. CTpyKTypaTa Ha Abp)XKaBHUTE MPUXOAM OT Xa3apTHH AeHHOCTH 3a nepmoaa 01.01.2014 r. - 31.08.2014 r. e creanara:

*  CbOpanu AaHbLM BbPXY Xa3apTHata AeHocT no 3KIO — 39 345 000 As.

*  CbOpanu AbpXaBHM TaKCH 3a OHAANH 3aAraraHms no 3akoHa 3a xa3apra — 1 388 858 AB.

*  CbOpanu roAMLIHM BHOCKM 3a OTrOBOPEH Xa3apT 1o 3akoHa 3a xa3apra 3a nepnoaa - 2 079 500 As.
*  Apyru cbOpaHu AbpikaBHM Takcu no 3akoHa 3a xasapra — 40 891 126 as.

AaHbLu

31.12.2008

31.12.2009

31.12.2010

31.12.2011

31.12.2012

31.12.2013

Aanbk no 3KIMNO

112 074 207.00 As.

99 461 600.00 As.

123 346 306.00 AB.

120 697 901 AB.

120 987 731 as.

129 918 000 As.

AbpixaBHM TakcH

5621 302.00 aB.

5468 870.00 AB.

5575 252.00 AB.

4 808 425 As.

5256 137 as.

7 414 000 AB.




CunTaHo KbM
31.12.2008
OO6w1 Opo¥ UrpaAHu KasuHa - 22
OO6w Gpo¥ urpaxm 3aau 931
C UFPaAHM aBTOMATH
YUCAOBU AOTAPUITHU UIPU 22 17 12 7 1 1
buuro u Keno
OO6w Gpo¥ urparHu
CbOPBXKEHUS B UTPaAHH 26089 21232 16613 15804 15 606 15901
3aAM M MFPAAHM Ka3uHa
MrPaAHM Ka3uHa
O6w 6poi 3
OHAAifiH onepaTtopu

OG61u Gpo¥i MrpaAHu 3aAm 3a

23
75

31
236




ECONOMIC IMPACT
OF THE GAMING INDUSTRY IN BULGARIA

Last year the gaming industry reported stability of the number of gaming venues that reached 667 halls and 22 casinos as at 30
September 2014. The number of gaming machines fluctuated insignificantly and in 2014 there was a slight increase in the number of
machines due to the halls trying to comply with the requirements for minimum number of machines under the new Gambling Act.
As at 30 September 2014 there was 6% increase in the number of machines compared to the end of 2013.

Revenues generated by the gaming industry to the National Revenue Agency for 2013 amounted to 129 918 000 BGN, which is
7.38% more than the revenue generated in 2012, when the taxes paid by the industry were 120 987 731 BGN. Given the tax rate
increase by 70% and the withdrawal of nearly 40% of the gaming machines in the gambling halls and casinos there is a stable level
of gaming tax revenue over the last four years.

State fees for 2013 amounted to 7.41 million (7 414 000) BGN, which is 41% more than the results of 2012. It is due to the
restructuring of the sector in order to comply with the requirements of the new law, as well as the market penetration of new
products. The business entities in the industry continued their efforts to optimize costs in line with reduced income. This led to a
reduction of the indirect taxes such as taxes on income, social security contributions and VAT.

In the years of 2013 and 2014 there was a relatively stable number of gaming equipment and gaming tables in casinos and gaming
halls with a slight tendency to increase, which is a new trend in the industry. On the other side, the bingo halls practically tend to
disappear and throughout 2014 there is only one newly licensed bingo hall. On the other side, the new technology in Bingo games
allowed installation of electronic bingo solutions in gaming halls and as at 30.09.2014 there are 25 such installations with 1146 player
positions.

There were changes in tax legislation in 2014 and a two-component fee for online betting was introduced. This gave a boost in
licensing of online operators and as at 30.09.2014 there were 11 licensed online operators.

State revenues for 2014 were restructured due to the changes in the tax legislation for the online sector. The total amount of state
revenues from gambling activities for the period 01.01.2014 - 31.08.2014 is 83.7 million BGN. The structure of the state revenues
from gambling activities for the period 01.01.2014 - 31.08.2014 is as follows:

* Collected Alternative Corporate Taxes — 39 345 000 BGN

*  Collected State Taxes for Online Gambling under The Law on Gambling — 1 388 858 BGN

* Collected annual contributions for Responsible Gambling under The Law on Gambling - 2 079 500 BGN
*  Other Collected State Taxes under the Law on Gambling — 40 891 126 BGN

31.12.2008 31.12.2009 31.12.2010 31.12.2011 31.12.2012 31.12.2013

Corporation Tax | 112074 207.00 BGN | 99 461 600.00 BGN | 123 346 306.00BGN | 120 697 901 BGN | 120 987 731 BGN | 129 918 000 BGN

State Fees 5 621 302.00 BGN | 5 468 870.00 BGN | 5 575 252.00 BGN | 4 808 425 BGN 5256 137 BGN 7 414 000 BGN




As at As at As at As at As at As at As at As at

31.12.2008 31.12.2009 31.12.2010 31.12.2011 31.12.2012 31.12.2013 30.06.2014 30.09.2014

Total Number of Casinos 23 22 23 20 27 25 22 27
e N“'“:::{ls"f Gaming 975 931 855 808 730 644 667 653
Total Number of Bingo Halls 31 22 17 12 7 1 1 1
ezl NI 7 0 (g 26089 21232 16613 15804 15 606 15901 16910 13920
Machines
Ul NIl @ Uit (Erire 236 199 171 219 313 294 281 330
Tables in Casinos
Total Number of Online
Operators 3 10




TOAULLIHA AHKETA
HA BbATAPCKA UTPAAHA ACOUMALINA 2014

ABe roAMHN CAeA PEryAMPAHETO HA OHAQMH 30AQraHuaTdA B BbArapus, eABd 25% OoT opraHmM3aTopuTe CMATAT, 4Ye MOraT Ad

PA3LIMPAT AEHHOCTTA CH, KAHAMAQTCTBAHKMN 30 OHAQHH AULLEHS3.
CmMaTaTe AM AQ pasWnpUTe AEMHOCTTA CH, KOTO KAHAMAQTCTBATE 3A AULLEH3 3A OHAQUH XA3APTHHU UTPH?

Yes No I can‘t answer at Other
this stage
40%
30%
/ 40%

20% 30%

y f » y
10%

5%

0%

Aa He He mora aa kaxa Apyro
Ha TO3M eTan

Two years after the introduction of regulations on online gambling in Bulgaria, only 25% of organizers believe they can expand
their businesses by applying for an online license.

Do you intend to expand your business operations by applying for a license for online gaming?

FOAIMOTO MHO3MHCTBO OT OPraHU3ATOPUTE € Hd MHEeHHe, Ye ca Heo6XOAUMM HOBU MPOMEHU B 30KOHOAATEACTBOTO.
CyutaTte AH, 4e ca HeO6X0AUMMM AOMBAHUTEAHU MPOMEHMN B PETYAATOPHATA PAMKA, C OFAEA AOYCBbBbPLUEHCTBAHE HA 6a3arTa,
MU KO AQ, B KOKBA nocoka?*

No, the Yes, the definition Yes, texts that regulate Yes, requirements
regulatory of the advertisi line gambling need related to import
60% | clear enough reviewed
50% / should be changed
40%
0% 55%
30% /
30% %
20% / o i 25%
10%
0%

He, peryratopHata Aa, TpsiGBa aa ce  Aa, TpabBa Aa ce A0ychb- Aa, Tpg6Ba Aa ce NpOMeHST
pamka e AocTaThy- npepa3raesa Aepu- BbPLUEHCTBAT TEKCTO-  M3MCKBAHMATA 3a HAYMHA Ha
HO fICHa HMuMsATa 3a 3a0pa- BeTe, KOUTO peryaMpatr  BHOC M Pa3npoCTpaHeHHue Ha

HaTa Ha peKAamaTa  OHAAMH 3aAaraHMsaTa urpasHo obopyaBaHe.

The vast majority of organizers believes that further changes are needed in the regulatory framework.
Do you think that further changes are necessary in the regulatory framework in terms of further improvement of the legislative
basis, and if yes, in what direction?*

* Bb3IMOXHO € C60PbT OT MPOLEHTHTE AQ HOAXBbPAS 100 %, Thil KATO AHKETUPAHMTE CA MOCOYUAM NoBeYe OT 1 oTroBop.
* It is possible the sum of the percentages to exceed 100% because respondents gave more than one answer.




ANNUAL RESEARCH

OF THE BULGARIAN GAMING ASSOCIATION 2014

80% oT 6paHLUA CYUTAT 30 HEO6XOAMMO HOPMATUBHUTE NMPOMEHMU B CEKTOPA AQ Ce OBCBXAAT C NPEACTABUTEAU HA 6PAHLLOBUTE
OPraHU3ALMM, KOTO CE€ OTYUTA TAXHOTO CTAHOBHMLLLE MO PETYAATOPHUTE NMPOMEHH.

Mpe3 mapT 2014 r. 3a nopeAeH MbT 69xa NPEAAOXEHN HOBU MPOMEHM B 3AKOHA 3a xd3apTa. CYuTaTe Au, 4e ca HeO6XOAMMM KOH-
CYATALMU C MHAYCTPUATA U OTYUTAHE CTAHOBULLLETO HA 6PAHLLA Npu NOAOBHA 3AKOHOAQTEAHA MHULMATUBA 3d MPOMEHMU B pery-
AQTOPHATA paMKa?

80% /Séhan es|

imadvance
60% /ﬂm
40%/

20% %

0%

MoAoGHKM NpomeHu cbC curypHocTt TpsiéBa Aa  He e HaroxuTeAHO npearoxe-  Hamam muenue
6bAaT 06CbACHM NPeABapUTEAHO C OpaHLIOBM  HMATa 3a npomeHn B 3X Aa ce
OpraHu3aumMM U ekcnepTu B obAacTTa KOMEHTUPAT NpeABapUTeAHO

It‘s not necessary the 1 have no opinion
proposed amendments of
the Gambling Act to be
discussed in advance

0%

L7

20%

80% of the industry consider necessary regulatory changes in the sector to be discussed with representatives of professional
organizations, taking intfo account their opinion.

In March 2014, new amendments of the Gambling Act were proposed. Do you think that industry should be consulted and its
opinion should be taken into account on such an initiative for amendments in the regulatory framework?

65% OT opraHnM3aTopuTe CMATAT, Y& CUCTEMATA 3d NPEAOCTABIHE HA €AeKTPOHHU AAMMHUCTPATUBHU YCAyrn HA AKX noao-
6pABA AAMUHUCTPATUBHOTO OBGCAYXBAHE M OCUTYPABA MO-FOASMA NPO3PAYHOCT 3 AEMHOCTUTE B MHAYCTPUATA.

Cmarare AU, He BeYye pdGOTeLLLdTC! MHCbOpMdLLMOHHG CUCTEeMAa 3a nNpeAOCTABAHE HA €eAeKTPOHHN AAMUHUCTPATUBHU YCAYTU
HA AbpP>XXABHATA KOMUCHSA MO XA3APTA € YAOBHA 3a noTpebuteaa?*

S, it helped
to i

Yes, because it I do not think I‘m not familiar with Other
provides public the system has the system
forpxation on't an impact on the

35% services ustry activiti activitiesof the
30% sector
25%
35%

20% / 4 30% -
1 5% / (]
10% / 10%

5% : 5%

0%

Aa, noaodpu Aa, 3awoto npe- He mucag, ye cucre- He com Apyro

AAMUHUCTPATUB- AOCTaBd ﬂy6/\M‘~lHM MaTa OKa3a BAUIHUe 3ano3HaTt CbC
HOTO OﬁCAy)KBaHe CrnpaBkM 3a AEMHOCT- BbpPXYy AEMHOCTTA Ha cucremara
Ha MHAYCTpUSITA Ta Ha UHAYCTpHUSATA CeKTopa

65% of organizers believe that the SCG system of electronic services improves the administrative services and provides increased
transparency on the industry activities.
Do you think that the current SCG system for provision of electronic services is user-friendly ?*

* Bb3IMOXHO e C6OPbT OT MPOLLEHTHTE AQ HOAXBBPAS 100 %, Thil KATO AHKETMPAHUTE CA MOCOYUAM MOBeYe OoT 1 OTroBop.
* It is possible the sum of the percentages to exceed 100% because respondents gave more than one answer.




MpeAcTaBMTeAMTE HA MHAYCTPHUATA CA CUAHO CKENTHUYHM MO OTHOLUEHMEe HA MNO3UTUBHOTO BAMAHME HA HapeabaTta. Camo 5%
OT GPAHLLIA CMATAT, Y€ T 6U UMAAQ MOAOXKHNTEAEH echeKT BbpXy Bu3HecCa um.

CMATaTe AU, Ye NPOoeKTbT Ha HapeA6a 3a yCAOBUATA M peAd 3d PA3XOABAHE HO CPEACTBATA 30 OTrOBOPEH xaszapT Ha AKX we
MMA MOAOXKMTEAEH eheKT BbpXy Bawins 6usHec?

Yes No I can‘t answer at
this stage
50%
40%
30% 50% 45%
20%
10% 5% ’
0%
Aa He He mora Aa kaxa

Ha TO3M4 eTan

The indusiry representatives show strong skepticism about the positive effect of the Ordinance. Only 5% believe that it would
have a positive effect on their business.

Do you think that the proposed Ordinance on the terms and conditions for allocation of funds for responsible gaming will have
a positive effect on your business?

MoAOBMHATA ONEPATOPH CA FOTOBU AQ MPUACGTAT MEPKUTE, AOKATO €AHA TPETA He MCKAT AQ CE€ AHIAXXUPAT C NOAOGHU MHULMATHBY.
Buxte Av npuaarasu AOGPOBOAHO B 06EKTUTE CH MEPKMTE 3a OTFTOBOPEH XA3apT, pa3paboTeHH B pe3yATaT Ha 0A06peHn u pea-
AM3UPAHU MPOEKTH MO peAd Ha Hapea6aTa 3a yCAOBMATA M PEAQd 3d PA3XOABAHE HO CPEACTBATA 3d OTFOBOPEH Xd3apT HA AKX?

Yes No I can‘t answer at
this stage

50%

35%

20%
15%

a0 f
30% / 50%

10%

0%

Aa He He mora Aa kaxa
Ha TO3M eTarn

Half of operators are ready to implement the responsible gambling measures, while one-third of them do not want to commit to

such initiatives.
Would you apply at will in your sites the responsible gambling measures developed in result of approved and implemented

projects under the Ordinance on the terms and conditions for allocation of funds for responsible gaming ?




BbnpeKku roToBHOCTTA CU AQ MOAKPENAT MEePKM 30 OTFOBOPHA Urpd, GAM30 2/3 OT OPraHM3aTopUTe CA HO MHEeHHe, Ye BbBeAe-
HATA TAKCA HE € PA3yMHd, d CaMo 15 Ha CTO 1 onpeAeAsT KaTo TAKABd.

HamupaTe An 30 pasyMHA TAKCATA, KOATO BCEKM onepaTop TpA6BA AQ BHACSA HA roAMLWIHA 643d no nporpamata Ha AKX 3a
OTrOBOPEH XAa3apT?

Yes No I can‘t answer at
this stage
75%
60%
45% 65%
30%

Aa He He mora Aa kaxa
Ha TO3M eTan

Despite their willingness to support the responsible gaming measures, near two thirds of the organizers said that the fee is not
reasonable, while only 15 percent define it as such.
Do you think that the anual fee that each operator should pay under the SCG Responsible Gambling program is a reasonable one?










OHAAMH OMEPATOPU B BbATAPUS

“EFBET.COM” - Eurofootball Limited e ApyxecTBo, n3BbpLUBaILO A€HHOCT KaTO OHAQIH BYKMENKbP, Y4PEACHO M AMLIEH3UPAHO
B Penybanka Maata. ApyXecTBOTO npuTeXXaBa AMUEH3M 3a OpPraHM3upaHe Ha Xa3apTHM MIPH CbC 3aAaraHus BbpXy pe3yATaTtu OT
CMOPTHM CbCTe3aHNA M HAADATBaHMS C KOHe M KydeTa M AMLIEH3 3a OPraHM3MpaHe Ha UrPH B HTPAAHO Ka3MHO M OHAAMH, H3AaA€HH OT
AbpxaBHaTta Komucus no xasapra Ha Penybanka bvarapns u Komucuara no aotapuute m urpnte Ha Penyoanka Maata. EFBET.COM
€ NbpBUSAT AMLIEH3MPAaH, 3aKOHEH OHAaMH OneparTop Ha TepuTopuaTa Ha Penybanka boarapus caea npuemaHeTo Ha HOBMSA 3aKOH 3a
xa3apra ot 2012 r.

EFBET.COM e A00pe no3Hata mapka Ha ObArapCkns U MeXAyHapoAeH nasap Bede nose4e ot 7 roamnu. Ekunst Ha EFBET m napt-
HbOPCKMTE HU OpPaHAOBE UMAT FOASIM ONUT B 00AACTTa Ha Ha3eMHaTa Ka3uHO AeHOCT oT 1990 r., KaTO KOMNAHMATA € Hali-roAemMUST
Ha3emeH Ka3HHO oneparop B Abpxasa ot EC.

BbATAPCKM CITOPTEH TOTAAM3ATOP (TOTO.BG) e AnueH3upaH xa3apTeH 0oneparop C AbAroroAMiiHa ucropus. OcHoBaH e
npe3 1957 roAMHa M A0 AHeC e AuAep B CeKTopa Ha UM(ppPoBuTe AOTapuiH1 urpm B ctpaHata. bCT e Abp)kaBHO npeanpusaTHe Kbm
MMHUCTEPCTBOTO Ha MAaA@XTa M CrIOPTa, YMATO LieA € Aa Habupa napn4Hu CPeACTBa 3a roAromaraHe Ha (hpu3nM4ecKoTo Bb3nuTaHue
u cnoprta B Penyoanka bvarapua. Ha 21 anyapu 2013 r. bCT BbBeAe B ekcrianoataums HOBa LEHTPAAHA KOMIMIOTbPHA CHCTEMA 3a
npuemaHe u 06paboTka Ha 3aA03H1Te 3a y4acTHe B UrPUTe, KOETO I103BOAM ONTMMM3MPAHE M MOBULIABaHe Ha e(heKTMBHOCTTA Ha
AeriHoctTa Ha BCT. BHeApsiBaHeTO Ha CbBpeMeHHH TEXHU4eCKku pelleHns M 060pyABaHe YAeCHU AOCTBIIa AO HIPUTE U AaAe Bb3MOXKHOCT
Aa ce yAbAXKM NIEPHOAA 3a 3aAaraHe, MPUBAMYANKK OLLe MO-LIMPOK KPbI y4acTHHLN.

,EBPO®YTBOA” e A06pe no3Hata mapka Ha ObArapckusa nasap sedve 21 roamun. Komnaunata uma AMLIeH3 3a OpraHM3upaHe Ha
3aAaraHms BbpXy pe3yATaT OT CIOPTHM CbCTe3aHus M HaADArBaHMA C KOHe M Kydeta, a npe3 2002 r. B cbApyXue ¢ GbArapckute
cH napTHLOPH BAe3e rpbukarta pupma ,MHTparoT”. B caeacTBue Ha Ta3u OrpomHa 3a BpEMeTO CH CAeAKa, CaMO FOAMHA 10-KbCHO
b6yKkmerikbpcKaTa Kbllla BbBeAe HOBA LIEeHTPaAM3MPaHa KOMIMIOTbPHA CHCTeMa 3a NipMemMaHe Ha 3aA03M B PeaAHo Bpeme.

POKERSTARS e Hai-roAeMHAT OHA@MH 1OKep CaiT B CBeTa, KOHTO npearara TypHUpH 1o nokep. Tyk BUHaru Le HamepuTe eKLUbH,
KaKTOo M roASMOTO pa3Hoobpa3ue ot urpu. Ha caiita xopa ot LSIA CBAT MOrar Aa UrpasT riokep 6e30MnacHo, C MCTMHCKH MAM BUPTYaAHH
napu. PokerStars nocraBu cBeTOBHM peKopAy 3a OPraHM3MpaHeTo Ha Hal-roAemMMsi OHAANH MOKep TYPHHUP, KAKTO M 3a Hal-MHOIo
Xopa, urpaetun eAHoBpemeHHo. PokerStars e AuueH3upaH n peructpupan cbc ceaaanule Maata u nputexkaBa Amuen3 B boarapus,
KaTo Cna3Ba 3aKOHMTE M NPaBMAATa Ha BCUYKM IOPUCAMKLIMM, B KOUTO paboTy.

BETFAIR e ocHoBaHa nipe3 1999 r. kaTo KoMnaHus 3a OpraHM3upaHe Ha Xxa3apTHU UIPH OHAaNH. MaesTa 3a 6opca 3a CopTHH 3a-
AO3M e BbBeA€Ha 3a MbpBH MbT OT Betfair. AHec komnaHusTa Npearara MbAHO MOPTGPOAMO OT MPOAYKTH 3a CHOPTHH 3aA03M M UIPH
3a oHA&MH 3ararauns. Kamentute Ha Betfair ca Haa 1 muanoH B nosede ot 100 Abpxasu, koeTo npasu Betfair eaun ot Hal-roremure
onepaTopm 3a OHAaNH CIIOPTHHU 3aA03M M MIPH B cBeTa. bopcata 3a cnopTHu 3aA03M, KOATO MO3BOASIBA HA KAMEHTHUTE AA 3aAarar Au-
PEKTHO eAMH cpelly Apyr, nocTaBu Betfair HapaBHO CbC CBETOBHM KOMNaHMM 3a OPraHM3MpPaHe Ha Xa3apTHU UIPH.

Mpe3 2013r. , napareaHo ¢ 6opcata 3a 3ar03m, Betfair npeanoxu Ha cBonte KAMEHTH M Bykmerikbpckn npoaykT. Te3n ABa npo-
AYKTa 3a CIOPTHH 3aA03M OTrOBapAT Ha Pa3sAMYHMTE TbPCEHUS HA KAMEHTHTE, KaTO B3aMMHO Ce AOMbABAT M pabOTAT NapaAeAHo no
M3KAIOYMTEAHO HHOBALIMOHEH MOAEA.

,EBPOBET” OOA e komnaHus, pa3BuBallia CBOSITa A€HHOCT B c(hepaTta Ha pa3BAeKaTeAHaTa MHAYCTpus ot 2006 r. Kato opranun3sa-
TOp Ha UrpH Ha KbCMeTa, APYXXeCTBOTO 1pearara Ha 6vArapckus nasap urpmre ,Eppoiuanc”, ,Aotomanns”, ,M31puit n cneyean”,
»CAy4darinn cbontna” n ,Ilokep waHc”.

»EBpobeT” OOA paboTn Ha OCHOBaTa Ha MOAE€PHMTE MPHHLIMIHK 3a KOPOPaTUBHO yNPaBA€HHE, COLUMAAHA AHTXKMPAHOCT M NOBU-
LIaBaHe KBaAM(PUKaLMATA HA CBOUTE CAY)KMTeAM u napTHbopu. ToBa cb3AaBa yCAOBMS M CpeAa 3a BbBEXAAHETO Ha HOB THIT KYATypa B



c¢pepara Ha 3ab6aBreHunTa. C yHMKaAHUTe 3a ObArapckus nasap
MrpuM KOMNaHuATa AaBa Bb3MOXKHOCT Ha CBOMTe NMapTHbOPH Aa
Pa3Hoo6pa3AT NoOPTHOAMOTO CH1 M A HANPABAT CBOs GU3HeC 1o-
KOHKYpeHTOCNocobeH.

NOVABET.BG - ,Haunonanna rotapus” OOA. Cb3aaseHa c
MAeATa Aa npearara pasHooOpasue u paspaeyeHue Ha Gbarap-
ckute noTpedbutesn, HaumoHarHa AOTapusa ycns Aa ce HaAOXM B
Xa3apTHaTa MHAYCTpus Ha bbArapus cbC CBOATa MHOBaTHMBHOCT.
Hrpute na Haumonaana Aotapus ce opraHusupar rnoa nocros-
HEH KOHTPOA OT CTpaHa Ha Abp)xaBHaTa KOMMCHSA 110 Xa3apTa u
ApYru OpraHM3aumm, CBbp3aHu C eBPONeNHCKUTe U MeXAYHapOA-
HM Xa3apTHH BAACTH.




ONLINE OPERATORS IN BULGARIA

“EFBET.COM” - Eurofootball Limited is a company operating as an online bookmaker registered and licensed in the Republic of Malta. It
has licenses to organize games and bets on sports scores, horse and dogs racing as well as a license to organize casino games and online
casino games, issued by the Bulgarian State Commission on Gambling and the Lotteries and Gaming Authority of Malta. EFBET.COM is
the first licensed, legal online operator in the Republic of Bulgaria after the amendments of the Gambling Act in 2012. It is a well-known
brand on the Bulgarian and international markets for 7 years. EFBET's team and partners have a wide experience in the land-based casino
operations since 1990. The company is the largest land-based casino operator in a EU country.

THE BULGARIAN SPORTS TOTALIZATOR (TOTO.BG) is a licensed gambling operator with long history. It was founded in 1957 and
since then it has been a leader in the digital lottery games in the country. BST is a state enterprise under the authority of the Ministry
of Youth and Sports whose purpose is to raise money to promote physical and sports education in Bulgaria. On 21 January 2013 BST
launched a new central computer system for receiving and processing bets, optimizing and increasing the efficiency of BST activities. The
implementation of modern technical solutions and equipment facilitated access to the games and increased the period for placing bets,
attracting a wider range of participants.

EUROFOOTBALL is a well-known brand on the Bulgarian market for 21 years. The company has a license for organizing betting on
sporting events and horse and dog racing. In 2002, it entered into a partnership with the Greek company Intralot. As a result of this huge
deal at the time, only a year later Bulgarian bookmaking house introduced a new centralized computer system for accepting bets in real
time.

POKERSTARS is the biggest online poker site in the world and it is the home of the poker tournaments. Here you will always find action
as well as wide range of games. It is a place for entertainment where players from around the world can play poker safely for real or virtual
money. Pokerstars made a world record for organizing the worlds biggest online poker tournament, as well as for the largest amount of
people playing together. Pokerstars is a licensed and registered business with headquarters in Malta and owns a license for Bulgaria, being
subject to the laws and regulations of all jurisdictions in which it does business.

BETFAIR is founded in 1999 as a company organizing on-line gambling. The idea for a betting exchange was introduced for the first
time by Betfair. Today Betfair offers a full range of products for sports betting and online betting games. The clients of Betfair are over a
million in more than 100 countries, which makes Betfair one of the largest operators for online sports betting and games in the world. The
betting exchange which offers clients to bet directly against each other, put Betfair in a line with the global gambling organizers. In 2013,
parallel with the betting exchange, Betfair offered its customers a Sportsbook product. These two products meet various demands of the
customers, complementing and working together in a highly innovative model.

EUROBET LTD. is a company that is active in the entertainment industry since 2006. As a orginizer of games of chance the company offers
on the Bulgarian market the games of Eurochance, Lotomania, Scratch and win, Accidental events, Poker chance. Eurobet Ltd activities are
based on the modern principles of corporate management, social responsibility and improving the skills of its employees and partners.
This creates conditions and environment for introduction of a new culture in the entertainment industry. With its unique for the Bulgarian
market games, the company gives its partners the opportunity to diversify their portfolio and make their business more competitive.

NOVABET.BG - The National Lottery Ltd. is created with the idea to diversity the entertainment options of the Bulgarian clients. The
National Lottery managed to establish itself in the gaming industry in Bulgaria due to its innovativeness. National Lottery games are
organized under constant scrutiny by the Bulgarian State Commission on Gambling and other organizations related to European and
international gambling authorities.






OCHOBHM AEMHOCTHU HA BTAMOUM MPE3 2014 T.

U npe3 nusmunasara roamHa bTATTOMM npoabAxm Aa y4acTBa aKTUBHO B PEAMLIA HALIMOHAAHN M MEXKAYHAPOAHH A€HHOCTH M HHM-
unaTMBH B chepata Ha MrpaAHaTa MHAYCTPUS.

loannara 6ewe ocobeHo HaTOBapeHa BbB BbTPELLEH MAaH BbB BPb3Ka C aKTYyaAHMTe peryAsatopHu rpomenu, 3abpaHata Ha HeAe-
FraAHMTE OHAAKH OnepaTopu, KaKTo M MPUBEKAAHETO Ha AHHOCTTAa Ha Ha3eMHMTe orepaTopmTe B CbOTBETCTBUE C HOBUTE U3UCKBa-
HHMA Ha 3aKOHA. ACOUMaLMATa B3€ y4acTue B MHOXKeCTBO CPeLLIM M AMCKYCHM Ha HALIMOHAAHMS PeryraTop C BCHYKM 3auHTepecyBaHn
CTpaHM, 3aemalikn akTUBHA NO3MLUMS M OTTOBOPHO M3pa3saBalikn MHeHueTo Ha 6u3Heca.

Chrea ycnexa my npe3 2013-a, Ta3u roamHa Acoumalmsata OTHOBO 3acTaHa 3aA €AHO KAIOHOBO CbOMTHME, KOETO ce NMpoBexaa no
Bpeme Ha EEGS n BEGE 2014 — otBopeHata Auckycusi Ha GbArapckute oneparopu ¢ AbpxasHata komucus no xasapra. C 1a3mu
MHMLMATHMBA Ha ACOLMaLIMATA Ce LieAM Aa ObAe Chb3AaAeH eqhmukaceH KaHaA 3a KOMyHUKaLMsI MEKAY OriepaTopuTe U Abp)KaBHUTE UH-
CTUTYLIMM C LIeA TOAOOPsABaHE Ha KOOPAMHAUMATA M CbTPYAHU4ECTBOTO M HaCchbp4aBaHe Ha NMo-A006pOTo pa3dMPaTeACTBO MEXAY TAX.
Mo Bpeme Ha AUCKycHusaTa ABeTe CTpaHU UMaT Bb3MOXKHOCT Aa OOMEHST MHEeHMS Mo AKTyaAHU TEMH, Aa 3aAaAaT CBOUTE BbIIPOCHU U
AQ YyAT NO3MUMATA HA ApyraTa CTPaHa KaTo NMpPeAnocTaBka 3a MOCTUraHeTo Ha OOLLUM MO3MUMK B 10A3a Ha Pa3BMTHETO HA Ae€TaAHUS
urpaneH 6usHec B boarapns.

YcrnopeAHo ¢ akTMBHaTa Cu A@MHOCT B CTpaHata, ACOUMaLIMATa Ce BKAIOYM M B PEAMLIA MEXKAYHAPOAHU CbOUTHS, 3aTBbPXKAABANKH
aBTopuTeTa Ha ObArapckara MrpaAHa MHAYCTPHA Ha TA0baAHaTa CLeHa.

*  espyapu, 2014 — lNpeactaButean Ha bBTATTOMM B3exa yuactne B Ocmata roAMiLiHa KOHGpepeHLUMs Ha UTPaAHUTE peryratopm
B EBpona u KoHcpepenunsta Ha usnoxermero ICE B AOHAOH.

* Mapr, 2014 — Yuactne Ha npeacraButean Ha BTATIOMMU B iGaming North America Conference n World Game Protection
Conference B Aac Berac.

° Mapr, 2014 — Acounaunsta n3nparn csom npeactasutean Ha NIGA 2014 — MHAMAHCKOTO MIrPaAHO M3A0XKEeHHE U KOHTpec.

°  Mapr, 2014 — Acounaunsata u3nparn CBom npeactasutean Ha LatAm2014.

*  Maprt, 2014 — Acounaumnsata n3npaTn CBOM MPEACTaBUTEAN Ha KOHG(DepPeHLMATA 3a UTPAAHUTE TEXHOAOTMM B Ka3uHo ,Lle3ap”,
Aac Berac

* Anpua, 2014 — NpeacraButes Ha BTATIOMMU B3e yuactne B iGaming Forum B Ctokxoam, LLiBeuns.

* Anpua, 2014 - NpeacraButea Ha BTATIOMMU yuactBa B NAB Show B Aac Berac

*  Mari, 2014 — Acounaumsita u3npaTi CBOM NPeACTaBUTeAM Ha M3A0XKeHHeTo 1 koHgpepeHunsTa G2E B Makao.

*  May, 2014 - Ilo Bpeme Ha TPaAMLUMOHHNSA NPOAETEH cemuHap Ha ,Ka3uHo TexHororun” OoTHOBO belle npoBeAeHa eXkeroAHa-
Ta aHKeTa cpeA Ka3uMHO oneparopute u npou3soantesnte. ToBa e eAMHCTBEHOTO NMPEACTABUTEAHO MPOy4BaHe cpea OM3Heca,
YUUTO pe3yATaTH Ca MOKa3aTeAHM 3a aKTYyaAHOTO ChCTOSIHME Ha MIrpaAHata MHAYCTpus B bbarapus, oTpa3ssaiikm CbLUIO Taka
M HaN-HOBUTE peryratopHu npomenn. OuepraHute TeHAeHUMK Osxa npeactaBeny no speme Ha EEGS 2014, a yacr ot Tax ca
MOMeCTeHU U B TO3M AOKAAA.

*  [Ouu, 2014 - lNpeacraButean Ha bTATTOMM nocetnxa nsnrokeHneto n kougpepenunsta iGaming Super Show B Amcrepaam.

e IOHu, 2014 - Npeacrasutean na BTATTOMM B3exa yqactue B Bullet Business UK B Aac Berac.

e IOAu, 2014 - MNMpeacrasutean Ha bTATIOMM nocetnxa koHgpeperunsta GiGse B CaH @paHuHcKo.

e IOAu, 2014 - Mpeacrasurean Ha bTATIOMM npucbcraxa Ha Casino Marketing Conference B Aac Berac

*  Asryct, 2014 — Acounaumsta u3rnparu CBOM rnpeActaBuTeAn Ha usroxeunero Peru Gaming Show B Auma.

e Centemspu, 2014 — lNpeactaButean Ha AcounaumsaTa B3exa y4acTme B PErMOHAAHOTO cbOMTHE PymbHCKa KOHGbepeHUMs no
Xa3apra, KbA€TO peryaaTopu u eKcriepTu B MHAYCTpusTa AebaTupaxa no npobaemute u nepcrekTMBUTE Ha MIPaAHaTa MHAYC-
Tpud B CTpaHara.



e Cenrtemspu, 2014 - [peactaBuTeAs Ha acoumnaumsra B3e yuyacrue B 5-us C5 Forum, nocseteH Ha amepukaHcKaTa OHAaHH MH-
Ayctpms, B Aac Berac.

e Centemspu, 2014 - INpeacraBurean Ha BTATTOMM nocetnxa nsroxxennero n koHgpepenunsta Global Gaming Expo B Aac Be-
rac, M IpUCbCTBaxa Ha CbIbTCTBaLLATa KOHpepeHuns Ha HaumnoHaAHns LIeHTB P 110 OTrOBOPHa Mrpa, IOCBeTeHa Ha Xa3apTHHUTE
3aBMCUMOCTH.

*  Oxtomspu, 2014 — 3a ceamu vt B Cohus ce npoBeaoxa barkaHCKOTO u3A0XKeHHe HA UrPaAHATa M pa3BAeKaTeAHaTa MHAYC-
Tpus n M3rouHoeBponerickata KOH(hepeHLMs Ha UrPaAHaTa MHAYCTPUSI, KOUTO OTHOBO CbOpaxa BOAELLUM eKCriepTH, IIPOU3BO-
AMTEAM, TbPIOBLIM, ONIepaTopy M NPeACTaBuTeAr Ha OpaHLLa OT USIA CBAT.

TI'pe3 nocaeanute roamun bTAITOMM cb3aase ctabmMAHM NapTHLOPCTBA C PerMOHaAHMTe OpaHLLIOBY OpraHM3aummu oT OaAKaHCKM-
Te CTPaHH, BKAIOYUTEAHO: PymbHCKaTa urpaaHa acoumaums Ha opranm3aropute m npoussoanteante (AOPJNR), Acounaunsta Ha
xazaptHute aoctaBumumn (APIS), Acounaumara Ha MrparHMTe ONepaTopM, AMUEH3UPAHUTE TEXHHLUU U TPOM3BOAUTEANTE HA CAOT
MaLMHN M CbOpb)KeHus 3a xa3aptHm urpn (JAKTA), XvpBatckara acoumnauns Ha kaybose ¢ astomatn (HUAK) u Acounaumsta Ha
oneparopute Ha Mrpm n 3aaaraumns Ha Yepna ropa.

EEGS MAMCTOPCKU KAAC —- HEOOPMAAHMUAT
YHUBEPCHUTET HA UTPAAHATA MHAYCTPUA

Masicropckusr kaac Ha EEGS, koiTo 6e npeactaBeH Ha 6bArapckus urpaseH 6mu3sHec npe3s 2008 r., e mopBuIT HeghopmareH 06-
pasoBaTteAeH MHCTUTYT B CTPaHaTa, KOHTO NPeAOCTaBs 0byyeHne, pa3BuTne M COLIMAAHM KOHTAKTH Ha MEHMMAKBPHU M CIIELIMAANCTH B
MIPaAHATa MHAYCTPHSL.

Bcekn kypc Ha MaiicTopCcKms Kaac e 3aMMCAeH Taka, Ye Aa ObAe MaKCMMAAHO 110A€3€eH 3a Xopata, KOMTo paboTST B peaAHaTa cpeaa
Ha UrpaAHus GU3HEC, M Aa CIOMOTHe 3a NOBULLIABAHe Ha TAXHaTa KBaAMPMKALIMA M NPAKTHYECKH MO3HAHNS 3a MHAYCTPUATA, Ka3UMHO
MapKeTuHra, 0GCAY)KBAHETO Ha KAMEHTUTE, MOTHBaLIMSITAa HAa NMePCOHaAa M APYrM TACHO CBbp3aHu ¢ Ou3Heca cgpepu. OT3ByKbT OT
npoBeAeHuTe Aocera CbOMTHS MOKa3Ba, Ye Te ce Bb3rpruemaT MHOTO TONAO OT GpaHLLa M Ce OLIeHSIBaT KaTo eqhuKaceH obyunTeaeH u
obpa3oBareAeH MHCTPYMEHT 3a NMOAOOPABAHE HA KOMITETEHTHOCTTA HA PbKOBOAHUTE KaApH.

e OktomBpwu, 2009 - CemuHap Ha Tema ,YBeAandaBaHe Ha nedarbure ¢ 10% 3a 30 aun”, International Casino Monitoring

e Okrtomapwm, 2009 - [1porpama 3a 0OyqeHme C aHaAM3 Ha NPaKTUYeCKM Kasyc ,Kak Aa onTumusupare cAOT MMKCa BbB BalleTo
ka3uHo?”, The Slot Academy

*  Oxtomspwu, 2010 - Kypc 3a o6y4enne ,[Icuxororns Ha 0GCAy)kBaHeTO Ha noTpedbureante”, Business Training Center ,Arthur
Adams”

e Oktomspu, 2010 - Kypc 3a 06y4enne ,EcpekTuBHO ynpasaeHne Ha nepcoHar”, Business Training Center Arthur Adams

° Anpua, 2011 - Cemunap Ha tema , IIcnxoAorn4ecky noAXoAu 3a npeseHums Ha xa3apTHa 3aBUCMMOCT M CripaBsiHe C npobAem-
HO roBeAeHue npu urpa’”

°  Oxtomspu, 2011 - Cemnnap Ha Tema ,[1puBanuane m 3aAbpikaHe Ha KAMEHTHM, IICUXOAOIMS HA KAmeHTa”, ,MeHnaxbpckm
ymeHus Ha noeaenue npu urpa”, Business Training Center Arthur Adams

*  Oxromspwm, 2012 — Kypc Ha Tema ,Ypoun ot 4yOuHa.Kak Aa ce noArotBUM 3a CbpBbp-6a3upaHnTe Urpn” B CbTPYAHU4ECTBO
cbc Slot Academy

e Anpua, 2013 - CemmuHap Ha Tema “MotuBaums 4upe3 AmaepctBo. EcpexktnBHo ynpaBaenme Ha nepco-
Hara Kkato ycnewHa O6u3Hec cTpaterms no Bpeme Ha Kpu3a.”, Business Training Center Arthur Adams
Oxtomepu, 2013 — Cemunap Ha Tema “Ka3nHo-meHnAKbPCkM cuctemu”. Cneumnasumn Aektopu: Attila Torok, Laurus Invest
Hungary Kft. u Louis J. Vilardo, Today’s Business Computers, Inc.

e Centempsu, 2014 - Kypc Ha oby4enne ,,Pabota c urparumn cbopbxxeHne u o6cAyxBaHe Ha kanentn”. Aextop: Nuri Bilgech



MAIN ACTIVITIES OF BTAMOGI 2014

In the past year BTAMOGI continued to actively participate in a number of national and international activities and initiatives in
the field of gaming.

The year was particularly busy in terms of domestic developments in connection with the current regulatory changes, the ban of
illegal online operators and the process of bringing the activities of land-based operators in accordance with the new requirements.
The Association participated in numerous meetings and discussions of the national regulator with all stakeholders, adopting an active
approach and defending responsibly the position of the business.

After it success in 2013,this year the Association once again supported a key event, which takes place during the EEGS and BEGE
2014 —the open discussion of Bulgarian operators with the State Commission on Gambling. With this initiative, the Association aims to
create an effective channel of communication between operators and government agencies to improve coordination and cooperation
and promote a better understanding between them. During the discussion, both parties have the opportunity to exchange views on
current issues, ask questions and hear the position of the other party as a prerequisite for achieving common positions in favor of the
development of the legal gambling industry in Bulgaria.

Along with its domestic activities, the Association also took part in many international events, increasing the prestige of the
Bulgarian gambling industry on the global stage.

e February, 2014 - Representatives of BTAMOGI participated in the 8th Annual Legal Gaming in Europe Conference and ICE
Conferences in London.

e March, 2014 - Representative attended the iGaming North America Conference and World Game Protection Conference in
Las Vegas.

e March, 2014 - Representative of BTAMOGI attended NIGA Indian Gaming 2014 Trade Show & Convention.

*  March, 2014 - Representative of BTAMOGI attended Gaming Executive Summit (GES) LatAm 2014 in Panama City, Panama

*  March, 2014 - Representative of BTAMOGI attended Gaming Technology Conference at Ceasar Casino, Las Vegas

* April, 2014 - Representative of BTAMOGI attended iGaming Forum at Stockholm, Sweden

e April, 2014 - Representative of BTAMOGI attended NAB Show in Las Vegas

° May, 2014 - Representatives of BTAMOGI attended the exhibition and the conference during G2E - Macao.

*  May, 2014 - Duringthe annual spring seminar of Casino Technology the yearly survey among casino operators and manufacturers
was conducted. This is the only representative research, whose results are indicative about the actual situation of the gaming
industry in Bulgaria, also reflecting the latest regulatory developments. The outlined trends were presented during the 7th
Eastern European Gaming Summit and a part of them can be found in this report.

e June, 2014 - Representatives of BTAMOGI attended the Amsterdam iGaming Super Show and conference.

e June, 2014 - Representatives of BTAMOGI attended Bullet Business UK - Social Casino Gaming Summit in Las Vegas

e July, 2014 - Representatives of BTAMOGI attended the GiGse conference in San Francisco.

e July, 2014 - Representatives of BTAMOGI attended the Casino Marketing Conference in Las Vegas

° August, 2014 - Representatives of BTAMOGI attended the Peru Gaming Show and conference.

e September, 2014 - Representatives of the Association participated in a regional event - the Romanian Conference on Gambling,
where regulators and representatives of the industry debated the problems and opportunities of the gaming industry in the
country.

*  September, 2014 - BTAMOGI representative attended 5th Annual C5 Forum on US Online Gaming in Las Vegas.

e September, 2014 — BTAMOGI representatives attended Global Gaming Expo and Conferences in Las Vegas and NCRG
conference on gambling and addiction.



e October, 2014 - The 7th edition of the Balkan Entertainment & Gaming Expo and Eastern European Gaming Summit was held,
attracting once again leading experts, manufacturers, vendors, operators and industry representatives from around the world.

Duringthe last years BTAMOGI has established strong partnerships with regional Associations from the Balkan countries, including:
Romanian Gaming Association of Organizers and Producers (AOPJNR), Association of Gambling Providers (APIS), Association of
gaming operators, authorized technicians and producer of slot machines and equipment for games of chance (JAKTA), Croatian
association of automate clubs (HUAK) and Montenegro Association of Gaming and Betting Operators.

EEGS MASTERCLASS -
THE GAMING INDUSTRY INFORMAL UNIVERSITY

EEGS Masterclass, which was presented to the Bulgarian gambling industry in 2008, is the first informal educational institute
in the country that provides training, development and social contacts of managers and professionals in the gaming industry.
Each course of the Master Class is designed to provide maximum benefits to people who work in the real environment of the gaming
business, and help to increase their expertise and practical knowledge of the industry, casino marketing, customer service, staff
motivation and other closely related business areas. Feedback from previous events indicates that they are accepted very warm
Iywithin the industry and are appreciated as a effective educational and training tool to improve the management competence.

*  October, 2009 - Workshop “Increase profits by 10% in 30 days”, International Casino Monitoring

*  October, 2009 - Training Program with an in-depth analysis of a case study “How do you optimize the layout & machine mix
in your casino?”, The Slot Academy

*  October, 2010 - Training workshop “Psychology of the Customer Service”, Business Training Center Arthur Adams

*  October, 2010 - Training workshop “Effective Staff Management”, Business Training Center Arthur Adams

e April, 2011 - Training seminar “Psychological approaches to the prevention of problem gaming and dealing with problem
behavior”

e October, 2011 - Training workshop “Attracting and retaining customers. Customer psychology”, “Management skills -
managing and motivating staff”, Business Training Center Arthur Adams

*  October, 2012 — Workshop “Lessons from abroad. How to prepare for the server based environment”, in collaboration with
The Slot Academy.

e April 2013 - “Motivation through Leadership. Efficient Staff Management as a successful business strategy in times of crisis.”,
Business Training Center Arthur Adams

*  October, 2013 - Workshop “Casino Management Systems”. Speakers: Attila Térok, Laurus Invest Hungary Kft. and Louis J.
Vilardo, Today’s Business Computers, Inc.

* September, 2014 - Training Program ,Work with gaming equipment and customer service”. Speaker: Nuri Bilgech



MPOEKTbLT “OTTIOBOPHA UI'PA” g;gofgﬁgﬁggﬁﬁpﬁg
MHULIMATUBU U PASBHUTUE NMPUCTPACTABAHE
@ no nhuumatvea Ha BTATTO U

Ipe3 namunarara roanna BTATTOMMU npoavaxm Aa pa3suBa Beue pearnsupanute ¢pasn Ha [poekta ,,OTroBopHa nrpa - Mrpavi
pa3ymHo”. B nocaeAHuTe HAKOAKO rOAMHM MPOEKTHT € CbCPEAOTOYEH BbPXY TOBA A yBeAMYM obOLUecTBeHaTa MH(OPMHMPaHOCT
3a OTrOBOpHaTa Mrpa M Aa yCTaHOBU CMAHM NMapPTHbOPCTBA C Ka3MHO OnepaTropuTe B CTpaHaTa, KaTo r'v HaCbpP4u Aa CbTPyAHM4aT
aKTMBHO Ha MH(POPMALIMOHHHUTE KaMIaHUM, POY4BaHUA U NIPOrpamu 3a npeBeHUMns u obpa3oBaHue.

HMununarmara Ha BTATTIOMM, M3TouHOEBponelickaTa KOH(pepeHUNs Ha MrpaAHaTa MHAYCTPHUS, CbLUIO CAYXM KaTo LIeHEeH u3-
TOYHMK Ha MHCpOpMaLMs 110 TemaTa 3a OTroBopHata urpa. Bcsika roamna pesyatatute, npeActaBeHu OT PerMOHaAHUTE UIPaAHN
acoumaunm, LEHTPOBETE 3a OTTOBOPHA UIPa M MapTHUPALUNTE YHUBEPCUTETH, MOPAXKAAT AUCKYCUU U MOTHMBUPAT 3aUMHTEPECOBa-
HHUTEe CTPaHM Aa CU CbTPYAHMYAT 3a MOCTMIAHETO Ha N0-A00pM pe3yATaTy.

Ta3u roAmHa ka3uHo ornepaTopu, NCUXOAO3M, CTYAEHTH M CAPY)XeHHs GsXa MOKaHEHM Aa Ce MPUCbEAUHSIT KbM CEMUHapa, BOAEH
OT r-H AHTOHHO AAerpusi, aBTOp Ha KHurata ,Mrpu Ha KbCMeTa - perAameHT M coumareH npobrem”, kakto m ot 3opan lMyxa4,
KOHMTO 3aro3Ha ayAuTopusTa C noAe3HuTe npakTuku ot Copous. AKLUeHTbT Gelle nocTaBeH BbpPXy COLUMAaAHATA OTFOBOPHOCT M VK-
pernBaHeTo Ha MOAOKUTEAHUSA HMMUAK Ha MHAYCTPUSATA CPEA KAMEHTUTE U 00LLeCcTBOTO.

RESPONSIBLE GAMING PROJECT - INITIATIVES & DEVELOPMENTS

In the past year BTAMOGI continued to develop further already implemented phases of the Responsible Gaming project. In
recent years, the project has been focused on the increasing of public awareness of responsible gaming and establishing strong
partnerships with casino operators in the country, encouraging them to actively contribute to information campaigns, research
and programs for prevention and education.

The BTAMOGI initiative, Eastern European Gaming Summit also serves as a valuable source of information on the topic of
responsible gaming. Each year, the results presented by the regional gaming associations, centers for responsible gaming and
partnering universities generate discussions and motivate stakeholders to work together to achieve better results.

This year, casino operators, psychologists, students and organizations were invited to join the seminar, led by Mr. Antonio
Allegri, author of ,Games of chance - regulation and social problem”, and Zoran Puhac who acquainted the audience with best
practices from Serbia. The emphasis was placed on social responsibility and strengthening the positive image of the industry
among customers and society.




3a bTAITOUU

bvarapckata Teproscka Acoumauns Ha Ilpoussoaureante n Opraunsaropure ot Mrpasnara Muayctpus (bTATIOMM) e nbpBara
acounauns, 00eAMHABaLLA NIPOU3BOAMTEAN, BHOCUTEAU M Pa3rpOCTPAHMTEAH HA MIPAAHO 0DOpyABaHe, CEPBU3HM OrpaHM3alMm, U op
raHm3aropu Ha xa3aptHu urpn. Yaenose na bTATTOMM ca komnaHmm ¢ Haa 15-roauien onuT B cpepara Ha MrparHaTa MHAYCTpUs
B cTpaHata n 4yxbmuHa. BTAITTOMMH e uren na EUROMAT (EBponeiickata acounaumsl Ha MrPaAHaTa M pa3BA€KaTeAHa MHAYCTPHUS), Ha
Esponeiickata Acounaims 3a u3caeaBaHe Ha xas3apra, AMepukaHcKkaTa ACouMaLms Ha POU3BOAMTEAMTE Ha MIPAAHO 0DOpPYyABaHe 1 Ap.
Hununarnen Ha BTATTOMM ca e)xeroAHOTO baaKaHCKO M3A0XKeHue Ha MrpaAHata M pa3BaekateAHa MHAycTpus (BEGE) n M3ToyHoes-
ponevickata KOH¢bepeHUMs B 0BAacTTa Ha urpaaHara nHaycrpus (EEGS), npoektsT OTTOBOPHA UIPA, cneumaAm3mpaHoTo n3aaHmne
GAME SPECTRUM, cemuHapu u cecun 3a npogpecuoHarHa kBarngpukauns — EEGS MASTERCIASS, kakTo n peanuia Apyru MeCTHu m
MeXKAYHapPOAHM U351BY C LieA MOBHLLABaHe rnpoghecuoHarn3ma s bpaHiua u nonyaspusupare Ha bbArapckara urpaaHa MHAycTpus.

About BTAMOGI

The Bulgarian Trade Association of Manufacturers and Operators in the Gaming Industry (BTAMOGI) is the first association
comprising manufacturers, importers and distributors of gaming equipment. Members of BTAMOGI are companies with more
than 15-year background in the gaming industry in Bulgaria and abroad. BTAMOGI is a Member of the European Gaming and
Amusement Federation (EUROMAT), European Association for the Study of Gambling (EASG), the Association of American Gaming
Equipment Manufacturers and others. Among the initiatives of BTAMOGI are the Balkan Entertainment and Gaming Expo (BEGE)
and Eastern European Gaming Summit (EEGS), the Responsible Gaming Project “Play Wisely”, the specialized online gaming
magazine “e-Game Spectrum”, educational sessions EEGS MASTERCILASS along with range of other local and international events
aiming to increase the professional level of the branch and to promote the Bulgarian gaming industry around the world.



bTAITONUN — HALUMAT EKMII

Anrea Mpubo3oB
Ipeaceaarea Ha YnpaButeAHus cbBer

Pocu MakKui
Mesxaynapoauu otHowenns, [lo4eteH 4aeH,
YaeH Ha YnpaBuTeAHus cbBet

ArHe bpaxunyHaiite
Koopannatop

AecncraBa KnpoBa
Koopannatop

Pymsana lNapywesa
P koopAnHaTop

AecucaaBa lNaHoBa
KOpranyeckn KOHCyATaHT

Anausa Crpawnukosa - Pauosa
FOpunanyeckn KOHCyATaHT

Lisetocaas MoTos
Ob61ecTBeHn AeiHOCTH

leoprn Konpunapos
MexayHapoaeH KoopauHaTop

Usan 3ymnanos
MexayHapoaeH KoopAnHaTop

MocouennTe AnLa pabOTAT B Pa3AMYHM KOMMAHUM YAEHYBALLN
B ACOUMALMSATA U CbTPYAHMYAT HAa AOOPOBOAHM HayaAa.

BTATIOMM n3pa3saBa cBosTa 6AaroAapHoOCT Ha AbpXaBHa-
Ta KOMUCHSA N0 Xa3apTa 3a MOAKpernata U rnpeAoctaBeHara
uHpopmaums. To3u AOKAAA € MOATOTBEH CbC CbAEHCTBUETO
Ha peAakunoHHus cbBeT Ha BEGE ot Pocu MakKwui, AHrea
Hpnbo3os, Aecucaasa lNanosa, Pymsaua INapywesa n Aecuc-
AaBa Kuposa. M3noassaHata mHgpopmauns e 6a3upaHa Ha
ogprLUnaAHM MeAnITHM nyOAMKaLMKu, HHGbopMmaLns, Mpeaoc-
taBeHa ot AKX, bvAarapcku ciopren Totaansartop, Espogpyt-
00A, KAKTO M aHKETM M NPOyYBaHUA Ha AcoumaumATa.

BTAMOGI - OUR TEAM

Angel Iribozov
Chairman of the Management Board

Rossi McKee
Member of the Management Board,
International Affairs, Honored Member

Agne Braziunaite
Coordinator

Desislava Kirova
Coordinator

Rumiana Parusheva
PR Coordinator

Desislava Panova
Legal Advisor

Liliya Strashnikova - Ratsova

Legal Advisor

Tzvetoslav Yotov

Consultant Corporate Social Responsibility

Georgi Koprinarov
International Coordinator

Ivan Zumpalov
International Coordinator

The team members work in different companies members of the

Association and cooperate voluntirely.

BTAMOGI would like to express its appreciation to the
State Commission on Gambling, Bulgarian Sport Totalizator
for the support and the information provided. This report
is written by the BEGE Editorial Council by Rossi McKee,
Angel Iribozov, Desislava Panova, Rumiana Parusheva and
Desislava Kirova. The information used is based on official
publications in the Media, information provided by State
Commission on Gambling, Bulgarian Sports Totalizator,
Eurofootball and surveys and polls of BTAMOGI.



UTPAAHATA MHAYCTPUA B
bbATAPUA 2013 — 2014

BbBEAEHUE

KPATbK INMPEFTAEA HA UTPAAHATA UHAYCTPUA
B BbATAPUA MNPE3 2014 I.

AYMATA HA PEI'YAATOPA

KPATbK INMPEIAEA HA LU®POBUTE AOTAPUU B
bbATAPUA MNPE3 2014 I.

KPATbK INMPEFAEA HA CTTOPTHUTE 3AAATAHUA
B bbATAPUA TPE3 2014 T.

MKOHOMMYECKU INMPHUHOC HA UTPAAHATA
MHAYCTPUA 3A BbATAPUA MNPE3 2014 T.

FTOAHULUHA AHKETA HA BbATAPCKATA UT'PAA-
HA ACOUMHALIMA 2014

¢ OHAAMH ONMEPATOPUTE B BbATAPUS

¢ OCHOBHU AEMHOCTH HA ACOLIMALIMATA
MNMPE3 2014

* EEGS MAMCTOPCKM KAAC
 MPOEKTbLT ,,OTTOBOPHA UTIPA ”
* 3A BTAITOUU
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