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Bvazapckama Topz2oBcka Acoyuayua Ha MpouzBogumeaume u OpzaHusamopume om WepanHama NHgyc-
mpuAa uma ygoBoacmBuemo ga B8u npegcmaBu 0606weH gokaag 3a MepanHama MHgycmpua 8 BbazapuAa 3a
nepuoga 2008-2009.

NepanHama MHgycmpua B Bvazapua ombenasa 3HaUUMeAEH HanpegbK Npe3 hocAegHUME gecem 20guHU U
NO3uyuoHUpa cmpaHama HU Kamo egHa om Hall-mogepHume uz2panHu peayaayuu 8 EBpona. ToBa goBege go
HapacmBaHe Ha uHmepeca KoM BbAz2apua u pe2uoHa om cmpaHa Ha MeXKgyHapogHUme KasuHo onepamopu
u uHBecmumopu.

MocaegHume meceyu nocmaBuxa MHO2006poUHU hpegu3BukameAacmBa npeg uzpanHama UHgYcmpuAa no

A ; yeaua cB8am, Koemo okasa cbuwecmBeHo BAuAHUe u Bbpxy uzparHama uHgycmpuAa 8 Bvazapua. Mawabbm

| f s U cepuo3HOoCcmma Ha UKOHOMU4Yeckama peyecuAa goBegoxa go MHO20 hpoMeHU B8 HayuoHaAHama UKOHOMUKa
U hoKa3saxa, Ye uz2paAHUAM ceKmop He e 3acmpaxoBaH 8 ycroBuama Ha Kpusa. Bbnpeku mpygHocmume,

. uz2panHama uHgycmpua 3ana3u c8oAa homeHYyuaA u NpogbAXKU ga hogcuzaypAaBa pabomHu mecma u ga 6bge
il &= = i £ : U3MOYHUK Ha gaHb4yHU nocmbnAeHuA u npuxogu. BTAMOUN u HeuHume YreHoBeme ocmaHaxa akmuBHu 6
. o =z (I 2= A MmbpceHe Ha peweHUA Ha pa3AudHU hpo6aemu B obaacmma, Kakmo u B8 op2aHuU3upaHemo Ha pa3AUuYHU UHU-

: | = yuamuBu u cb6umuA, usnbAHABaliku cBoume 3agbAXKeHUA U obwiecmBeHu omzoB8opHocmu.
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Tosu goknag npegcmaBa geliHocmma Ha AcoyuayuAama npe3 nocaegHume 12 meceya, npegocmaBa Kpa-

MbK hpe2Aaeg Ha uepanHama uHgycmpua 8 BvAa2apuA, KAKMO U Ha hpuHoca us HayuoHaAeH NAaH U 3a UKO-
HOMUKama Ha cmpaHama.
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’ Welcome to the Bulgarian Gaming Industry Report for 2008 — 2009, presented by the Bulgarian Trade
\ \, iﬁ& Association of Manufacturers and Operators in the Gaming Industry.
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The gaming industry in Bulgaria made substantial progress during the past ten years and positioned Bulgaria

as having one of the most advanced gaming regulations in Europe. This led to an increased interest for the
_ ' country and the region from international casino operators and investors.
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The past months presented numerous challenges to the gaming industry worldwide, and, of course,

= i substantially impacted the gaming industry in Bulgaria, as well. Unprecedented was the reach and seriousness

' . . of the economic downturn that led to many changes in the national economy and we witnessed that the gaming
' : ' industry was not recession proof. Despite the hardship, the industry remained viable, serving as an important
b source for jobs, tax revenues and tourism income. BTAMOGI and its members remained proactive and at the
forefront of industry initiatives, events and needs, fulfilling their commitments and social obligations.

This report presents a snapshot of the activities of the Association during the past 12 months, as well as an

overview of the gaming industry in Bulgaria, including contributions of the industry to the country’s economy,
E and its national impact during this period.
%



ETAI‘IOM VI _ ﬂﬂ'b)l{HOCTH I/I J‘I |/| LlA |/| L_”'I EHOBE ‘ )| Ha npaBHama komucus Ha EUROMAT u Ha Acouuauusma Ha MerkgyHapogHume ekcnepmu no pe2ysupaHe Ha ue-

paAHama UHgycmpus,

I 4 ] She graduated English language High School in Sofia and holds a Master in Law Deqree from the Sofia University St.

Om 1991 go 2005 2. Mot 3aema Bucwiu ynpaBAeHCKU gabsrHOCMU Bb8 Bogewlu Bbreapcku U UysKgecmpaHHu 3acmpaxoBameaHu Kliment Ohndsm. Now she is completing a second Master in Law Degree at the University of London, UK in subjects European Law
U NEHCUOHHO-0CU2YPUMEAHU koMnaHuu. Bua e koHcyamaHm B8 MHoz20 npoekmu 8 o6aacmma Ha chuHaHcoBuA cekmop, 3acmpaxo- and International Business Law. Since 1998 till 2004 she worked as a consultant. Since 2004 she is a oeﬂior legal Advisor at Casino
BaHemo u ocueypABaHemo, Maakus U cpegHuA BusHec, U unaer Ha YC u Komucuama no kBaaudpukauus Ha Buazapcko Akmioepcko Technology — one of the major gaming equipment manufacturers in Bulgaria. Since 2007 she is a Senior Legal Advisor at BIAMOGI and
ApyecmBo. Caeg 2005 e. 3aema Bucwu ynpaBaeHcku gabrkHOCMU B pasaudHu gpyecmBa 6 ugparHua cekmop. YnpaBumen e 's a Member of the Management Board since 2008. ‘ s D ‘ ‘

Ha BEGE Ekcno. Masucmip no VHskeHepHU Hayku, MounoxHa Mamemamuka 8 Texrudecku YHuBepcumem Codbus, She participates as a Speaker and representative of the Bulgarian Gaming industry in various international meetings, conferences and

Mazucmibp no Akmioepcku Hayku 8 Cumu KOHUBBPCUMU ACHGOH, ¢ AunaomMa no MexgyHapogHu VkoHomusecku forums in the field of gaming and entertainment business worldwide, as well as in discussions for the European gaming market and its
OmuoweHUs. development and regulation. She is a Member of the Legal Committee of EUROMAT (European Gaming and Amusement Federation)

and Member of the IMGL (International Master of Gaming Law).

He is a Chairman of the Management Board of BTAMOGI and CEO of BEGE Expo. He also serves a C level Officer of

various operating PumpameK in the Gaming Sector. He has served as CEO of many local and international Fomp anies in the Insurance
and Pension Funds Sector. He has also Kervpd as a consultant in many projects in the financial sector, insurance an i p nsions, SME, Pocu MakKul e Buuenpeaugerm Ha Casino Technology, Me<gyHapogHO npusHam npousBogumen Ha kasuHo Npogykmu u mex-
and is a Member of the Board of Management of the Bulgarian Actuarial Society. He has MSc Degree in Engn ering, MSc in Applied HOAOBUHHU PEWEHUA 3a UeparHama uHgycmpua. Hedrume omeoBopHocmu BkaosBam paspabomBaremo u BregpAaBaqemo Ha

Matlw, MSc in Actuarial Science from City Urnverb\ty in London and Diploma of International Economic Relations. MEMgYHaPOgHU MapkemuHeoBu U nagapHu cmpameauu Ha Casmq Technology. o Bpeme Ha HetiHama 15-20guwHa NPOtHECUO-
HaAHa npakmuka B8 ugpasHama uHgycmpus nog pbkoBogemBomo U ca buau MHOMecmBo Npoekmu, cBbpsaHu Cbe cb3gaBaHe Ha

HOBU OpargoBe, npoMomupare Ha HoBuU Npogykmu U gelHocmu, kakmo u paspabomka Ha HoBuU nasapu. Pocu MakKul e eguH
om ocHoBameaume Ha BTAINOWY, nodemeH YAeH U NOHaCMOAWEM - Ha4eAo Ha omgena 3a PasBumue Ha MerkgyHapogHume Om-

Om 1999 2. go MoMeHMa Mol & UNbAHUMEAEH gUPEKMOP Ha Bogewama koMnarus, NpousBogumen Ha ugparHo o6opygBane HoweHuA koM Acoyuauuama. MakKut e 4aeH Ha KorcyamamuBHua bopg Ha BEGE u 4nen Ha PegakuuorHua CoBem Ha cnucaHue
Casino Technology. B nepuoga 1997 - 1999 2. e crnapuiu UHsKeHep no npoekmupaHe Ha ugpasHu cbopbrkeHua 8 TopHago 94, Om Game Spectrum. Y4acmBa akmuBHo 8 pa3Hoo6pa3|ju UHUUYuamuBu 8 cdoepama Ha ugparHama uHgycmpua u kamo aekmop 8
1993 go 1996 e. pabomu kamo usnbaHUMeAeH gupekmop Ha Deith Leisure, Bbazapua. ViMa 13 2oguHu onum kamo xapgyepeH MHOMeCmB0 MergyHapogHU chopymu. Pocu MakKud e TpesugeHm Ha ABaHmEKC TexHonogru, koHcyamaHmcka doupma 8 ccpe-

" B ousaltep B omgena no koHmMpon Bbpxy aBmomamukama npu ViHcmumyma no npoMulAeHa kubepremuka u po6o- pama Ha MapkemuHzoBumMe ycayeu, obcayBawa doupMu usBbH uepasHama uHgycmpun. Pocu MakKul e 3aBbpuiuna BusHec
muka npu Beazapcka akagemus Ha Haykume. AgMuHucmpauus 8 Georgia State University, uMa gunaom no MeguuuHa, Cepmudpukam 3a MeHaskupaqe Ha npoekmu u gokmopcka

cmeneH no MapkemuHe.

Rossi McKee, International Affairs, Honored Member

A
From 1999 onwards, Ivan Tzankarsky serves as an Executive Director of the leading gaming manufacturer Casino
Technology. During the period 1997 — 1999, he was a Senior Engineer of Gaming Equipment Design in Tornado 94. From 1993 to 1996 Rossi McKee is the Vice President of Casino Technology, a global provider of casino products and technology solutions
he worked as an Executive Director of Deith Leisure Ltd. Bulgaria. Prior to that he had 13 years of experience as a hardware designer of for the gaming industry. She is in charge of the worldwide marketing and international business development strategies
Robot Control Unit in Institute of Industrial Cybernetics and Robotics — Bulgarian Academy of science. . for Casino Technology. In her 15-years experience in the gaming industry, she has been responsible for various projects
i related to the launching of new brands, new products and operations, and development of new markets. Rossi McKee is one of the
founders of BIAMOGI, an honorable member of the Association, and currently heads International Affairs and relations development for
the Association. McKee serves on the Advisory Board of BEGE, and is member of the Editorial Council of Game Spectrum magazine.

3aBbpuiuna e Axeauticka lumHasua 8 Codous u MpaBo B CY CB. KaumeHm Oxpugcku. B MomeHma npugobuBa Bmopa Mazucmisp- She actively participates in various industry initiatives and speaks on international industry forums. Rossi McKee is also president of
cka cmener 8 University of London no cneuuasHocmma E8poneticko npaBo u MexgyHapogHo BuaHec MpaBo. Om 1998 go 2004 AvantX Technology, marketing consulting company offering services to non-gaming companies. Mrs. McKee is EMBA graduate from
2. pabomu kamo koHcyamarm. Om 2004 2. e topucm B8 Casino Technology — Bogeula bbazapcka komnaHus 8 cdoepama Ha Npo- Georgia State University, holds MD degree, PMP and PhD in Marketing.

usBogemBomo U MbpeoBuama Ha ugpasHo obopygBare U egHa om doupMume NUOHepU B ugpasHama uHgycmpua 8 Beazapus.
Om 2007 2. e cmapwu topucm B8 BTAMNOVY, a om mal 2008 2. e 4neH Ha YnpaBumeaHua CoBem Ha Acoyuayuama. YdacmBa kamo
Aekmop U npegcmaBumen Ha bbAzapckama uzpasHa uHgycmpua 8 peguua MerrgyHapogHU doopymMu B cdoepama Ha uepanHua u
pasBaekamearus busHec, u B gebamu 3a cbcmosHuemo, pasBumuemo U peaysauusma Ha eBponelickus ugpaseH nasap. YaeH e



3aBvpuwun e Hemcka esukoBa cumHasua 8 CodhuAa u umMa Mazucmbpcka cmeneH no [NpaBo 8 Codoulickua yHuBepcumem CB.
Kaumerm Oxpugceku. Om 2005 go 2007 2. pabomu kamo npaBeH koHcyamarm B8 mbpaoBcko gpysecmBo 3a BoHuHa pekaama.
Om 2008 2. e topucm B P.C. KoHcyam, koemo npegocmala koHcyamaHmcku ycayau Ha peguua Bogeulu doupmu B8
cchepama Ha Vepannama uHgycmpua 8 Boacapua. Om okmowmBpu 2008 e. e topucm 8 BTAINON.
ibgt
L gl He graduated German language High School in Sofia and holds a Master in Law Degree from the Sofia University St.
Kliment Ohridski. From 2005 t02007 he worked as a legal advisor in an advertising company in Sofia. Since 2008 he is a legal advisor
in R.S. Consult, which provides legal consulting services for some of the leading companies in the Gaming Industry in Bulgaria. Since
October 2008 he is a legal advisor of BIAMOGI,

AzHe bparkyHalme e 3aBoupuluaa YHuBepcumema 8u8 Buarioc, AumBa u e bakanaBbp B npogpama busHec AgMuHucmpauus U Kya-

muper MerugskmbHmM. Mpes 2005 - 2006 2. pabomu kamo acucmerm B8 pekaamHa azeHyus XKaayma 8 AumBa. Mpes 2007 - 2008 e.

pabomu B omgea Bpbaku ¢ kaueHmMuU U e koopguHamop UsAo-keHuA 8 peknamHa azeHuua ibcm ModHm. Om Mad 2008 2. pabomu

kamo MeHug=oup KoHdepeHuua Ha 1amouHo — EBponelickama koHdbepeHuun Ha VepanHa uHgycmpua EEGS, conomcBaua BEGE

Expo u omeoBapa 3a npogpamama Ha koHdepeHuuama, npuBaudare Ha Aekmopu u napmHsopcmBo. Om ABeycm 2008 2. go mo-
MeHMa pabomu kamo koopguHamop 8 BTAMNOMN.

Agne Braziunaite has graduated Vilnius University in Lithuania and holds Bachelor degree of Business Administration in

- Management and Culture Management. During 2005 and 2006 she worked as an Assistant in the advertising agency

Zalumain Lithuania. In 2007 - 2008 she worked as an Account Executive and Exhibitor Coordinator in the advertising agency East Point.

Since May 2008 she is a Conference Manager of the Eastern European Gaming Summit, concomitant to BEGE Expo and is responsible
for the conference program, speaker recruitment, and external partnerships. Since August 2008 she is a Coordinator in BTAMOGI.

LiIBeman KoHapcku uma Hag nemHagecemeoguwier onum 8 obracmma Ha 4oBeukume pecypcu. Tol e pabomun kamo KoHCYA-
maHm no YoBewku pecypcu B Deloitte 3a Lienmpanna EBpona u e 3aeman pvkoBogHu nocmoBe 8 omgea HP Ha Deloitte, Boazapus,
TopeoBka barka A, Coca-Cola HBC Boacapun. HnaeH e Ha Boagapckama acoyuauua 3a ynpaBaeHue u pasBumue Ha JoBeulkume pe-
¥ cypcu (BAYPYHP). ViMa Masucmbpcka cmeneH No MexgyHapogHU ukoHoMuYecku omHoweHua om YHuBepcumema

NO HaUUOHaAHO U cBemoBHo cmonaHcmBo 8 Codbua u e cepmudbuuupan uHMepSioupall, U crapuuu 00yHUmen.

Tsvetan Konyarski has more than 15 years experience in the Human Resources field. Previously worked as HR Consultant
n Deloitte Central Europe and held top HR positions in Deloitte Bulgaria, D Commerce Bank, Coca-Cola HBC Bulgaria. He is also a
Member of BHRMDA (Bulgarian Human Resources Management & Development Association). He has a Master's degree in International

Economic Relations from the University of Economics in Sofia and is a DDI Certified Interviewer & Master Trainer.

Teogopa KougBa uma bakanaBbpka crmener no VkoHomuka u ynpaBaeHue Ha ungycmpuama 8 YHCC u mazucmbpcka creneH no
YnpaBaeHue u pasBumue Ha YoBewkume pecypcu koM HBY U Yauauwe no meHugsRmMbuHM. Om 2005 2. go 2008 2. pabomu kamo
Cneuuanucm HYoBewku pecypcu 8 komnaHuama Ha 2oAaM cucmemeHr uHmezpamop B8 beacapua. Om toHU 2008 2. e Cneuuanucm
YoBewku pecypcu B8 P.C. KoHcyam, komvnarua koamo obcays+Ba npa8Ho, cuemoBogHO U NO omHoUeHUE Ha ynpaBAaeHue Ha Ho-
L] Bewkume pecypcu eonemu mupeoBeku gpyskecmBa 8 cdhepama Ha VepaaHama UHgyYCmpuUA.

Teodora Koceva holds a bachelor degree of Economics from the University of National and World Economy and a master

w_f+  degree of Human Resource Management and Development at New Bulgarian University and School of management,

Soﬂa From 2005 to 2008 she was a Human Resources Specialist at Telelink - the biggest system integrator in Bulgaria. From June 2008

up to now she is a Human Resources Specialist at R.S.Consult, a company providing accounting, legal and HR services to Bulgarian
gaming companies.

3aBbpuiura cemecmpuanHo Hemcka dhunorozua 8 LLymerckua yHuBepcumem Enuckon KoncmarnmuH MNpecaaBeku. Om 2005 2. go
kpaa Ha 2008 2. pabomu kamo Mapkemure u MNP MeHugs=bp B8 Baskan Cmap, BapHa - OmopusupaH eeHepaseH npegemasumen
3a Mepuegec-beHu, Kpatcaep VMHmepHewbHan KopnopeluwbH 3a Kpadcaep, A<uln u Aogs+ U omopusupaH npegcmasumen 3a
R Muuybuwu Momopc 3a Boagapua. Om kpaa Ha 2008 2. noema grbskHocmma MapkemuHe MeHugsbp Bb8 dupma
Bapzetm AA - Bogew, opeaHu3amop Ha xasapmHu uepu 8 Beacapua. Om mecey toHu 2009 2. e peauoHaneH koopgu-

ﬁ' \ Hamop Ha BTAMNOWI 3a ceBepousmoyHa beacapus.

Teodora Doseva has a master degree in German Philology from Konstantin Preslavski University in Shoumen, Bulgaria. During the period
2005-2008 she held the position of Marketing & PR Manager of Balkan Star, Varna - authorized general distributor of Mercedes-Benz,
Chrysler International Corporation, Jeep, Dodge and Mitsubishi Motors for Bulgaria. Since 2008 she is Marketing Manager in Bargame
—aleading casino operator in Bulgaria. Since June 2009 she is a Regional Coordinator of BTAMOGI for North-Eastern Bulgaria.

lfeopau KonpuHapoB uma 5-2ogulueH onum B obaacmma Ha uzpasHama UHgycmpua U agMuHUCMpamuBHUA MeHUg-MbHM. Tpegu
moBa e pabomua kamo AgmuHucmpamuBer MerugsKbp 8 gunaoMamu4decku u koHcyacku npegemaBumencmBa Ha Boagapua 8

NamuHcka Amepuka. Viva Mazucmbpcka cmeneH No MerkgyHapogHu omHouwleHua om Central University of Venezuela,
Kapakac u Mazucmbpcka cmeneH no [NpaBo Ha EBponeldckun cwiod. Om 2007 2. € MerkgyHapogeH koopguHamop
Ha BTAINONI 3a HO=Ha Amepuka.

George Koprinarov has 5 years of experience in the Gaming and Administrative field. Previously worked as Administration Manager in
the diplomatic and consular missions in Latin America. He holds a Master's degree in International Relations from the Central University
of Venezuela — Caracas, and is a Master of Law of the European Union. Since 2008 he is International Coordinator for Latin America of
BTAMOGI.



VlopgaH Mempo8 ce gunromupa npe3 1991 2. kamo KorcrmpykmuBen gusatinep 8 Codoua. Pabomu 8 cabepama Ha uepasHama
uHgycmpua om 1994 2. kamo MeHUgHbp Ha kasuHa B EBpona u Adopuka, a om 2001 2. pabomu ocHoBHO B8 3moyHa Adppuka. Om
2006 2. ce 3aHumaBa akmuBHO ¢ HOBU UHeHepUH208U paspabomku sa ugpasHama uHgycmpusa. Om 2007 2. e MerkgyHapogeH
koopguHamop Ha BTAINOWI 3a Adbpuka u A3uA.

Jordan Petrov, Associate

Jordan Petrov graduated in 1991 as a Construction Designer. He has been working in the gaming industry since 1994,

as casino manager in Europe and Africa. Since 2001 he is developing the casino business mainly in East African region.

Since 2006 actively participates in new R&D projects in the gaming industry. Since 2007 he is International Coordinator
of BTAMOGI! for Africa and Asia.

Mpes 1991 2. 3aBvpuwiBa cneuuanHocm Quauka u Mamemamuka 8 KaproBckua YHuBepcumem 8 lMpaza, a npes 1994 2. MerkgyHa-

pogHa Mbp2oBua B8 MkoHomudeckua uHecmumym 8 Mpaga. Om 1994 go 2007 2. ce 3aHumala ¢ Yacmer npegnpuemadecku busHec
B8 Mpaea, a om 2005 2. e YnpaBumen Ha dbupMa gucmpubymop Ha UgpasHu CbOPbHREeHUA Ha mepumopuama Ha
Hexua. Om 2006 e. e mexkgyHapogeH koopguHamop 3a LlenmpanHa u Visamodra EBpona Ha BTAIMNOUIA,

Mr. Zumpalov graduated in 1991 from the Charles University in Prague, Czech Republic, with major in Physics and
Mathematics. Later in 1994 he specialized in International Trade in the University of Economics, Prague. During the period 1994-2007 he
had its own business in Prague, and since 2005 is a General Manager of one of the leading distributors of gaming equipment in Czech
Republic. Since 2006 he is an International Coordinator of BIAMOG! for Central & Eastern Europe.

NocregHama eoguHa nocmaBu MHO20 NpegudBukameAcmBa Npeg uepaaHama uHgycmpua no ueAua cB8am, koemo pedoaekmupa
U Bbpxy UHgyYcmpuama Ha Boazapus.

IhobarHama ukoHoMudecka peuecua noBauA U Bupxy ukoHoMukama Ha Beaeapua u 8 kpaa Ha 2008 2. ce nouyBcmBa sHauumeneH
edpekm Bopxy pesyamamume B ugpasHama uHgycmpua, [puxogume 3anodHaxa 6aBHo ga cnagam - om egHa cmpaHa Nopagu Hama-
AABaHe Ha nocelaemocmma 8 kasuHama U om gpyaa cmpaHa - Nopagu HaMaaaBaHe Ha NAameRocnNocobHOMO MbpCeHe Ha UgpaaHu
ycayeu. Cnopeg gaHHu Ha Komucuama no xazapma, 52 AuyeHsa He ca nogHoBeru B kpaa Ha 2008 2. u 39 ugparHu 3aAu ca 3amBopuAu
Bpamu nopagu  ompuuamenHu douHaHcoBu pesyamamu. 3a nbpBama noAoBuHa Ha eoguHama 44 ugpanHu 3anu ca npekpamuau
AUUEH3UME CU OUle npegu usmuyaHe Ha cpoka uMm. Hacmoauiama cramucmuka nokasBa, ye koM cenmemBpu 2009 2. ca AuueH3U-
paHu 21 kazuHo onepamopu, 448 onepamopu Ha ugpanHu 3aAu, 20 buHeo onepamopu, 6 op2aHu3amopu Ha cbbumusa cBbp3aHu Cbe

3anaeaHuA U 1 AxomapueH opeaHudamop (gaHHu Ha AKX, 2009)

The past year brought many challenges to the gaming industry worldwide that reflected the gaming industry in Bulgaria as well.

The global economy crisis impacted the Bulgarian economy and at the end of 2008 showed its signs on the gaming industry. The
gaming revenues began to decline slowly due to decreased visitation on one hand, and reduction of the disposable cash and spending
of the casino visitors, on the other. According to the State Commission on Gambling, 52 gaming licenses were not renewed at the end
of 2008, and 39 gaming halls closed due to negative financial results. For the first half of the year, 44 gaming halls cancelled their license
prior to its expiration. Current statistics reveal that as of September 2009 there are licensed: 21 casino operators, 448 operators of
gaming halls, 20 operators of bingos, 6 organizers of betting events, and 1 lottery organizer (State Commission on Gambling, 2009).



Bbnpeku peguuama npegusBukameacmBa nogHeceHu om cBemoBHama ukoHoMuYecka peugcus, uepasHama UHgYCmpUA OcuU-
2ypu 3Ha4uUMeAeH NPUHOC KbM HauuoHaAHUA Drog-kem npes 2008 2. AaHbuume om ugpasHama uHgycmpua 3a 2008 2. HapacmHaxa
go 112 MuauoHa AeBa, koemo e ¢ okono 30% yBeaudeHue B cpaBHeHue ¢ 2007 2. Takcume usnaamerHu Ha AppraBHama komucua no
xazapma npes nocAegHama 2oguHa HagBuwaBam 5 MuauoHa AeBa. Kamo uano, uepasHama uHgycmpua e nogcuaypuna pabomHu
mecma Ha noBeyve om 85 000 gyuwu B pasaudHu epagoBe Ha cmpaHama U NO-CneyuasHo - noepaHudHUMe paloHu ¢ PymbHUA,
Mopuua U Typuua, BkalodumenHo U 8 Hakou no-omganedeHu U He gobpe uHdpacmpykmypHo pasBumu obracmu. CpegHo 70% om
3aemume B Mo3u cekmop ca NoAYHUAU gONbAHUMEAHO 0by4eHuUe U npodoecuoHanHa kBaaudpukauus.

2006 2007 2008
AaHbyu 72 500 000 AB. 86 475 530 AB. 112 074 207 a8.
Takcu 4 015 446 AaB. 4114 751 aB. 5621 302 8.
Pa6omHu mecma Hag 55 000 Hag 78 000 Hag 85 000
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Despite the major challenge ruught by the global economic recession, the gaming industry generated significant contribution to
the national budget in 2008. TI gaming taxes for 2008 rose t 112 Million BGN, which is about a 30% increase from 2007. The gaming
fees paid to the State Commissic ion on Gamobli ng during the last year are 5 Million BGN. Overall, the gaming industry employed more than
85 000 people in various cities of the co thw especially on the borderline with Romania, Greece, and Turkey, thus creating employment

area

in some rural and poorly developed
qualification

s. Approximately 70% of the employed in the sector received additional training and professional

2006 2007
Gaming Tax 72 500 000 BGN 86 475 530 BGN 112 074 207 BGN
Gaming Fees 4 015 446 BGN 4114751 BGN 5621 302 BGN
Employment Over 55 000 Over 78 000 Over 85 000

OcBen ukoHoMudeckama kpusa, HaMasBaHemo Ha NapuYHama HaAuYHoCM U Auncama Ha 6arHkoBo kpegumupaHe, MHos<ecmBo
gpyau chakmopu okasaxa BAausHUE Ha cumyauusma 8 peauoHa U UepasHama uHgycmpus 8 Berzapus. 3abparHama Ha miomioHoNy-
weHemo bewle BbBegero 8 MHO20 1opucgukuuu 8 EBpona, koemo goBege go HesamuBHa peakuua U gonbAHUMEAHO HamaraBaHe
Ha npuxogume 8 kazuHama.

Pycua tuHarHO HanoxKU 3abpaHa Ha xazapma om Hadaromo Ha toau 2008 2., ocBeH B 4 mepumopuarHo obocobeHu 30HU.
YkpatiHa usHeHagBaulo enacyBa sabpaHa Ha xazapma npes aBzaycm u s3amBopu ¢ HezabaBHo geticmBue Beudku ugpanHu 3aAu U
kasuHa, ocmaBatiku 6es paboma cromuuu onepamopu. XuAagu UsnoA3BaHu uzpanHu aBmomamu baxa usmeaaeHu om kasuHama
U Haco4eHu 3a npenpogarkba, koemo cbagage cumyauua Ha cBpbxnpeghrazane. AbaHua eracyBa cBoll 3akoH 3a xazapma, 0Cb3-
HaBaUku Ye camo maka MoKe ga Cnpe HeAegaAHUA xa3apm U ga ce Bb3noa3Ba om no3dumuBume Ha peasyaupaHa U KoHmpoAupaHa
UHgycmpua. PymbHUA CbUo npue npomeHu B8 cBoemo sakoHogameacmBo. Mpomeru 8 Cpvbekua sakoH baxa Ha gHeBeH peg, a
Mopuua yBegomu EBpokomMucuama 3a npegcmoaulu npomeHu 8 mexHus 3akoH 3a xazapma. MHo20 npoekmu baxa npekpameru
nopagu npomaHa Ha obcmosmeacmBama, a gpyau Daxa BpemeHHO cnpeHU UAU OMAOHeHU. Hakou om uHBecmuyuume axa npe-
HacO4YeHU.

BasHo obcmoamencmBo 3a ugpaHama uHgycmpua 8 EBpona u B ugausa cBam Heule npuemama couHanHa pe3oaioyua Ha EBpo-
nedckua MapaameHm, ocueypaBauwa HezaBucumocm Ha 3akoHogameacmBomo B uepanHua cekmop Ha Bcaka omgenHa gopaba.
Coujomo cmaHoBuule ce o4epma U N0 OMHOWEHUE Ha peayaupaHemo Ha UHMepHeEM 3aiagaHuama, 3a koemo gonbAHUMEAHO
noBauA U peweHuemo Ha EBponelickua Cbg, nocmaHoBuao, Ye Becaka omgenHa goprkaba Morke ga uauckBa camoCmOoAMEeAHO
AUUEH3UpaHe Ha onepamop Ha UHMepHem 3aaazaHuA, HeaaBucuMo Om Haauduemo Ha BaaugeH AUUEH3 Ha CbUlus onepamaop 3a
gpyea guprkaBa om EBponelckus Coiod. Bcudko moBa npeguaBuka couecmBeHu npomMeHu Bbpxy uepasHama kapma u Hakapa
doupmume ga npeougHAM cB8oemo NO3UYUOHUPaHe U crmpamezun.

ava Hab\e cash, and the lack of bank crediting, multiple other factors influenced the regional
gaming , ' ing industry in Bulgaria. A Smoking Ban was introduced in many jurisdictions in Europe,
that led to negative customer leacnom and additional decreases in revenues in the casinos.

Russia finally imposed the gaming ban from the beginning of July 2008 and restricted gaming to 4 zones. Ukraine surprisingly voted
aban on gaming in June 2009 anc sed with immediate effect, taking out of business hundreds o ors. Thousands of used slot
machines were placed out of operation for resale, creating a situation of oversupply. Albania voted k eir new gaming law, realizing that
this is the only way to regulate and stop illegal gaming, and better utilize the benefits of regulated and controlled gaming environment.
Romania accepted changes in their current regulation. Discussions have started on amendments to the Serbian regulation and also
Greece notified to the European Commission recent amendments in it's the gaming regulation. Many projects were cancelled due to
the changed circumstances and others were temporarily stopped or postponed. Some of the investments were redirected.

Important for the gaming industry in Europe and worldwide this year was the resolution of the European Parliament which referred to
the independency in the gaming regulation of each member state. The same opinion domina ei he online gaming regulations later
in the year, when additional impact announced the decision of the European court of Justice stating that each country can require
independently licensing of the online gaming operator nevertheless that he holds a licence in aﬂother member state. All of the above
caused substantial changes in the gaming map and caused the industry players to reevaluate their strategy and positioning.
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MHO20 om onepamopume npegnpuexa cmbnku 8 nocoka onmuMudupaHe U NpeogoaaBaHe Ha mpygHocmume 8 Hacmoaulama
cumuyauun. EgHa om npegnpuemume cmbnku bewe HamaasBane 6poa Ha ueparHume aBmomamu 8 uepasHume 3aau U kasuHa,
kakmo u nogMaHa Ha Hakou om ugpume. AkueHm beude nocmaBeH Bbpxy 0bydeHuemo Ha nepcoHana Bu8 Bpbska ¢ No-gobpomo
00CcAUKBaHe Ha kaueHmMuMe ¢ UeA ocuaypaBaHe Ha mAaxHOMO MakcuMarHo NpuamHo npekapBaHe u 3abaBaeHue no Bpeme Ha
npecmoa um B 3aBegeHuemo. TepceHu baxa no-edpekmuBHU MapkemuH208U peuleHUA ¢ UeA cb3gaBaHe Ha NOCMOAHHa U AOAAHE
kanueHmcka aygumopusa. B Hakou om kaauHama 6axa BHegpeHu MogepHU cucmemu 3a kasduHo MeHUgHKMbHM, UeHMPaAeH MOHU-
MOpPUHe U KoHMpPOoA. Bcudku mesu cmounku umaxa no3umuBeH edpekm 3a uHgycmpusama kamo yano, npeghacalku Ha kaueHmume
no-Bucoko HUBO Ha NpodbecuoHaAUu3bM NpU 0bcAyKBaHemo U no-bozamo pasHoobpasue Ha Npogukmume.

L .

MpousBogumeaume Ha uzparHo 0bopygBaHe Cblo usnumaxa merkku Meceuu, NPUYUHEHU OM HaMaAeHoOMOo MbpceHe U 3aBu-
weHomo npegaazaHe Ha ynompebaBaro kasuHo obopygBaHe om Pycua u YkpaidHa, Obembm Ha npousBerxkgaHama npogykuua
3Ha4YUMEAHO Hamana. MHo20 om koMnanuume mpadtBauue ga npeocmucaam geliHocmma cu U cBos DusHeC Mogea, 3a ga UsAasam
om kpumudHama cumyayus. ToBa, 3aegHO ¢ HaMaAeHOMO NAAMEHRCNOCODHO MbPCEHE U CUAHO 02paHu4eHomo barkoBo douHaH-
cupaHe, cb3gage nasap, Ha kolmo onepamopume Oaxa 8 nosuuua ga usuckBam Hal-gobpu ycroBua u ga usbupam gocmaByuk,
npegaazaul Hal-Hucka yeHa, kakmo u ebBkaBu ycroBua 3a mopeoBcku kpegum uau AU3UHz. B masu cumyauua Hakou om komna-
HUUMe baxa NPUHYgeHU ga npeycmaHoBam geliHocmma cu. Apyau B3exa peuleHue 3a koHcoaugupaHe U obeguHeHue.

Bpoam Ha AuueH3UpaHume 3a npousBogcmBo u gucmpydbyuus Ha ugpasHo obopygBare komnanuu npes 2009 2. Hamana B8 cpaB-
HeHUe ¢ npegxogHUMe 20guHU. Bbnpeku moBa, bbazapckume komnaHuu npousBogumenku nokasaxa sHa4umeAHU NocmuKeHuA 8
obracmma Ha uHoBauuume u HoBume npogykmoBu peweHus 8 ugpasHama uHgycmpusa. Cepua om HoBU Npogykmu U cucmemu

bAaxa NycHamu Ha nasapa, NpegumHo 8 kamezopuume Ha Bugeo-cAom ugpume, Myamu-zeliMoBeme, Bugeo-crom MalluHUme U
MUAMU-NAEUb0 cucmemume.

Steps to optimize and streamline their operation and overcome the hardship of the current situation were undertaken by many
operators. Reduction of the number of gaming machines in the casinos and gaming halls and replacement of some of the games was
one of the steps. Accent on better customer service training was introduced in an attempt to provide the best possible experience to
the customers. More cost effective marketing solutions and tools were implemented to develop a loyal customer base. Centralization
and computerization of many processes with modern casino management systems was implemented in some casinos. These steps

overall had a positive effect on the industry, increasing the level of professionalism and offering better choice of services and product
variety to the customers,

The manufacturers of gaming equipment faced hard time as a reflection of the reduced demand and oversupply in the market with
used equipment from Russia and Ukraine. Manufacturers” output production decreased significantly. Many of the companies had to
reassess the operations and their business models to overcome the critical situation. This coupled with the reduced cash availability
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NENHOCT WU UHULIMATMBU HA BTAMOWNU

PezynamopHa akmyanuzayua — BaxkHa NOCMOAHHA 2purka Ha Acoyuauuama e ga cAegu 3a Bcaka npomaHa B 3akoHoga-
meAcmBomo B pesuoHa u no cBema u ga npegocmata uHbopMauua U ekCnepmHo MHEHUE Ha aHeaskupaHume 8 uHgycmpuama.
Mpuopumem 8 geliHocmma Ha acouuauusma e ga pabomu cbBMecmHo ¢ npegemaBumeaume Ha bpaHwa U Ha peayramopa 3a
no-gobpo gedouHupaHe Ha HUs=gume, kakmo Ha obuwecmBomo, maka U Ha UzpasHama uHgycmpus.

Emu4eH kKogekc Ha lNpoghecuoHarucmume om uzpasrHua 6usHec —npe3 u3MuHarama 2oguHa bTAINOWI uHUyuupa cbe-
maBaremo Ha Emuder kogeke Ha MpodhecuoHaaucmume om VigpaaHus busHec, kolmo ga npegocmaBu ACHU HOPMU U CmaH-
gapm B uHgycmpuama u ga yHudbuyupa npakmukume u noaunukume 8 bpaHuwa.

BEGE u EEGS (BankaHcKo U3noxxeHue Ha WepanHama NHgycmpua u isamo4vHo EBponeticka KoHghepeHyua Ha
UzpanHama VIHgycmpua) — mesu gBe cbbumua Haxa uHuuuupaHu om BTAMNONK npes 2007 2. u ce npoBegoxa 3a NbpBu Nbm
npes okmomBpu 2008 2. 1 gBeme npoaBu crapmupaxa ¢ ambuyuama ga ce NpeBbpHam 8 errke20gHU peauoHaAHU CbOUMUA, CbC
3anaseHo MACMO B kaneHgapa Ha Bceku npodhecuoHaaucm B bpaHwa, ga npegocmaBam dopym 3a cpeulu, 0bMeH Ha UHdopMa-
UUS U cbagaBanre Ha ueHHU busHec koHmakmu.

MesxgyHnapogHa getiHocm — BTAINOVIV e yaeH Ha EUROMAT - EBponelickama thegepauus Ha pasBaekamenHama u uepasHama
uHgUCcMpUs, Cbe cegaruule B bpiokcea. EUROMAT HabaiogaBa u obcbrga eBponelickume u c8emoBHUMe peayrayuoHHU Npouecu
U MeHgeHuuu B ugpasHama uHgycmpua u akmuBHo ydacmBa 8 guckycuu no meau memu ¢ ocmaHaaume EBponelcku uHcmumy-
uuu. BTAINOKMW npegcmaBaaBa Boaeapua 8 EUROMAT u akmuBHo ydacmBa 8 HeliHama getHocm. Om 2008 e. BTAINOVI e acouuu-
paH YneH Ha EBponedckama Acouuauua 3a VsydaBane Ha Xazapma (EASG). I'pes cowama eoguHa BTAMNONIA ce npucbeguHu U Kbm
AmepukaHckama Acouuauua Ha uepasHume npousBogumenu (AGEM). Acouuauuama ydacmBa akmuBHo 8 MHoxkecmBo cbbumua u
koHbeHeuuu Ha ugpanHua bparw, mesxgy koumno: EBponelicku bpudbune Ha MepaaHama VHgycmpus (EGB), koHdpeperuuama G2E
(Global Gaming Expo), koHtbepeHyusma 3akoHeH xazapm B EBpona (LGE), coguwuHume cpewlu Ha MerkgyHapogHama acoyuayua
Ha peayramopume B obracmma Ha ugpasHama uHgycmpua (AGR) u MerkgyHapogHama acouuayua Ha koHcyamadmume 8 ugpan-
Hama uHgycmpua (IAGA), eoguwHama KoHepeHuua Ha MerkgyHapogHu ekecnepmu no peeyaupaHe Ha VlepasHama ViHgycmpua
(IMGL) u MHO20 gpyeu.

Uzpanen mypussm — BaxkHa uHUYUamMuBa Ha Acouuauuama e NoggbpH-aHemo Ha akmuBHa koMyHukayua u guasoe ¢ mypuc-
muyeckua cekmop U npoBerkgaHemo Ha guckycuu OMHOCHO CbMpygHUHeCmMBomMo Merkgy gBeme UHgUCMpUU, U NOA3UMeE Om
moBa compygHu4ecmBo. Tosu guanoe e NPOgbAXU U NPes caegBauama eoguHa kamo Basker Bbnpoc 3a gBama bpaHula, Yue-
Mo peuleHue bu MO2AO ga NOgNOMO2HE HauUoHaAHama UHKoHoMuKa, npuBAudalku naamerrocnocobHU kaueHmu, yBeaudaBatiku
3aemocmma Ha xomeAume U nogcuaypaBalku uenozoguluHa 3aemocm B u3BbH-mypucmusdeckusn Ce30oH.

CoyuanHa omzoBopHocm — BETAMNOVI uHuuuupa U ydacmBa 8 pasauqHU cnoHcopcku npozpamu, baazomBopumeHu UHUUU-
amuBu U gp. 3a xopa CbC couuarHu U 3gpaBHu npobaemu, kakmo u 8 nogkpena Ha MAagu NpodoecuoHaAuCmU, maAaHMuU — apmu-
CMu, My3ukaHmu u cnopmucmu, CNOHCOPCMBO Ha kyamypHU cbbumua U couuarHu kayau, Ha 0bpasoBamenHu npozpamu U m.H.

lpoexm ,,OmzoBopHa uzpa” — BTAITOV uHUUUUPa MO3U BaxkeH 3a uHgycmpuAama npoekm, kolmo ule NpogbAku cBoemo
noNYAApU3UpaHe U npes cAaegBaulama 2oguHa. Kb npoekma ce NpuCbeguHuxa MeskgyHapogHU ekcnepmu no Benpocume Ha
couuasHama omeoBopHocm 8 ugparHua busHec. YermaHoBeHu 6axa koHmakmu ¢ mepane8muyHu ugHmpoBe 8 crparama. Mpes
cregBawama 2oguHa ce nAaHupa ga ce npoBegam cepua om uHpopMamuBHU cemuHapu 3a kasuHo onepamopu, ¢ ueA ga Ob-
gam oby4eHuU cayrRUMeAume ga pabomam cbe cBoume kaueHMu, ga eu uHdpopMupam u HabalogaBam, 3a ga npegomBpamam
cBoeBpemerHo npoaBume Ha NnpobaemHo noBegeHue. CregBaliku npenopbkume om cmaxoBuuiemo Ha EUROMAT sa omzoBopHa
uepa, e NAaHUpaHo e ga ce npoBege pazacHUmeAHa kamnaHua no Bbnpocume Ha HeeamuBHUME nocAegcmBuAa om npucmpa-
cmaBaHemo u HebanaHcupaHuA HaduH Ha *RuBom. ToBa wle ce ocbulecmBU 4pes pasAuHHU UHUUUamMUBU, pasnpocmpaHeHue Ha
UHEbopMauUOHHU AucmoBku cpeg onepamopu, kaueHmu Ha kasuHa, U cpeg Maagerkume, kakmo u cb3gaBaHemo Ha fopeuwa
meAeOHHA AUHUA".

EKkcnepmeH cbBem 3a zaujuma Ha coghmyepa — mosu cbBem bewe cdhopmupar B Hadyaromo Ha 2009 2. ¢ ueA ga Nogeu-
2ypu ekcnepmHa UHopMauua u nogkpena B8 caydaume Ha USNoA3BaHe Ha HeaezaneH copmyep NpU UepanHUMme CbOPbHEHUA U
NOMOU NPU 3aujuma Ha UHMepecume Ha onepamopu U kaueHmu. HaeHoBe Ha cbBema ca He3aBucuMu UHMKeHepU, MbpeoBuu U
topucmu.

Kapuepen yeumwsp — npes Hacmoaujama 2ogura BTAMNOV uHuuuupa akmuBHa komyHukauus ¢ obpasoBameHu uHcmu-
Myuuu U mexHume kapuepHu ueHmMpoBe. BaxkeH npegvem Ha mesu paseoBopu e ga ce npegocmabu uHpopMayua 3a UHgyc-
mpuAama, 3a HelHama cneyuduka, 3a upMume - YAeHoBe Ha Acouuayuama, C UeA Maagume kagpu ga NoAy4am uddepnamenHa
npegcmata 3a uegpasHua dusHec. Ha Bcuuku, koumo ce uHmepecyBam, Acouuayusma npegocmata no-nogpobHa uHdopMauua
3a cekmopa, 3a koMnaHuume B He2o, 3a pasAu4HUMeE No3ULUUU U 0bracmu Ha kapuepHo pasBumue, kakmo u noaesHa uHdopmMauus
3a kypcoBe 3a kBaaudpukauus U obyqeHue Ha MAagu NpodoecuoHaAucmu, koumo *keaaam ga pabomam 8 obracmma Ha U2pasHua
U mypucmudeckua busHec. PegoBHU UH(OPMaUUOHHU NPe3eHMauuU U cecuu, CbBMecmHo ¢ KapuepHume ueHmpoBe Ha yHuBep-
cumemu U gpyeu yyebHu 3aBegeHusn e ce npoBegam npes ugHama 2oguHa.

CemuHapu, kypcoBe u oby4eHue — cbulecmBeHa Yacm om geliHocmma Ha Acouuayuama e ga opeaHusupa U ga npoBerkga
kypcoBe 3a npodhecuoHarHa kBaaudbukauua Ha kagpu om ugpasHama uHgycmpua. [NpoBerkgam ce pegoBHU cpeuyu, kypcoBe u
CemMuHapu Ha pasAu4HU memu ¢ npegemaBumenu Ha uHgycmpuama.

Maticmopcku Knac Ha EEGS — masu 2oguHa we ce npoBege nopBuam Matcmopcku knac 8 pamkume Ha EEGS, koumo we
npegocmaBu Bb3mMorKHOCM Ha ynpaBasBaulu kagpu U npodhecuoHaaucmu om ugpasHua busHec ga noayHam Habop om 3agbrbo-
YeHU NO3HaHUA, NPUgPYHKEHU CbC cepmudoukam, 8 obracmma Ha aHaau3a Ha peayamamume om ekcnaocamayuama Ha UepanHu
CbOPbHKEeHUA, CAOM-Mukea U kaduHo Mapkemurea. Maldcmopckusm kaac ce npoBerkga 8 napmHsopcmBo ¢ The Slot Academy u
International Casino Monitoring.

Mazucmuvpcka npozpama ,,MeHugsmvHm 8 UzpasHama MHgycmpua” — 8 ycuauama cu ga nogeuaypu No-godpu Bb3mMoK-
HOCMU 3a NpodbecuoHanHa kBaaudoukauyus Ha MEHUQHKLOCKU kagpu 3a UgpasHama uHgycmpua U xomeauepckua tparul BTAMNOKIA
uHUYUUpa guckycus Merkgy YHuBepcumema no HauuoHanHo u CBemoBHo CmonancmBo 8 Codbua, Buacapua u YHUBepcumema
Ha HeBaga 8 Nac Beeac, CALll, 3a Bw3morkHOCMMa 3a cb3gabaHe Ha cbBMecmHa Mazucmbpcka npoepamMa No MeHUgHMoHM B8
VepanHama ViHgycmpua. Om Hadaaromo Ha 2008 e. BTAMNOWIN akmuBHo pabomu no mo3u npoekm u nognomaza nogeomoBkama
no cbagaBaHe Ha obwama npozpama 3a obyyeHue.

AHKemu u npoy4BaHua 3a uHgycmpuama — BTAINOWY e uHUYUamop Ha ankemu U Npoy4BaHua cpeg npegcmaBumenu u
kaueHMU Ha uepanHua busHec, ueaauyu ga ycmarHoBam akmyaaHomo CbCmosHUe Ha uHgycmpuama, kakmo u ga peaucmpupam
nomeHyuarHu npobaemu. TakuBa aHkemu u npoy4BaHuA ce uHuuuupam Beaka 2oguHa U nomazam Ha Acouuayuama cB8oeBpemen-
HO ga ce uHdopMUpPa 3a akmyasHume npobaeMu U meHgeHuuu 8 bparula.

CnucaHue Game Spectrum — usgaBaHemo Ha moBa cnucarue bewle uHuyuupaHo npes 2008 2. om BTATOWM. To npegoc-
maBa akmyanHa uHbopMauua 3a UHgycmpuama B8 peauoHa, 3a HoBU NPogUKmMU, meHgeHuuU U coupmMu 8 bparuua. CnucaHuemo
Dewe omauYeHo ¢ Hagpaga 3a HoBa nedamta Megus npes 2009 2. Ha MerkgyHapogHUa doecmuBan MediaMixx. Om Havaromo Ha
cregBawama eoguHa Game Spectrum we 3ano4vHe ga usdauda 8 enekmporHa Bepcua.

NudopmayuoHnu GronemuHu — BarkHa uea Ha BTAINOWM e ga 3ana3u nocmoaHHa koMyHukauua ¢ npegcmaBumeaume Ha
UHgycmMpuama u ga nogcuaypaBa akmyaara uHcbopmauus. Boeku Meceuy, ce usgaBa bioaemuH, gocmuegau, go MHokecmBo abo-
Hamu, koumo ce UHdopMUpam 4pes He2o 3a HoBume UHUYUamuBu, Cbbumua U meHgeHuuU,

[P uHuyuamuBu, megutHu usaBu u uHmMepBroma — egHa Om UeAume Ha Acouuauuama e ga npomomupa akmuBHO u usgu-
2a UMUgrka U npecmuska Ha uepasHama uHgycmpua 8 obulecmBomo. Kamo npegcmaBumener opaaH Ha uepasHama uHgycmpun
8 Borcapua, Acouuayusma npegemasa MHeHUA U NO3ULUUU NO PasAuYHU memMu 8 MHO20 nybaukauuu U MegulHu usatu.



BTAMOGI INITIATIVES

Regulatory updates — an important permanent activity of the Association is to keep abreast of any regulatory changes in the region
and worldwide and provide updates and expert opinions for the industry to its members. Working with representatives the industry and
the regulator in better defining the needs of the society and the industry, is one of the priorities of the Association.

Ethical Code for Gaming professionals — during the last year, BTAMOGI initiated the development of an Ethical Code for Gaming
professionals to become a standard for the industry and to unify the professional practices and policies.

BEGE and EEGS (Balkan Entertainment and Gaming Expo & Eastern European Gaming Summit)—those two events were
initiated by BTAMOGI in 2007 and were presented for the first time in 2008. Both started with the ambition to become regional industry
annual events that will remain in the calendar of every gaming professional and will provide a comprehensive forum for networking,
information and business contacts.

International activity — BTAMOGI is a member of EUROMAT (European Gaming and Amusement Federation), headquartered
in Brussels. EUROMAT monitors and discusses European and global regulations and trends in gaming and actively participates in
discussions in that regard together with the European Institutions. BIAMOGI represents Bulgaria in EUROMAT and actively participates
in their activities. Since 2008, BTAMOGI is associated member of the European Association for the study of gambling (EASG). During
the same year BITAMOGI joined the American Association of Gaming Equipment Manufacturers (AGEM). BATMOGI participates actively
in multiple industry events and conferences in the gaming industry, including: EGB, G2E, Legal Gaming in Europe, IAGA/IAGR Annual
Conferences, IMGL Annual Conferences and many other events.

Gaming Tourism — active communication and dialogue with the tourist sector and discussions over the synergy of both industries
and the benefits from this cooperation was initiated by BTAMOGI. This dialogue will continue during the next year as an important issue
for both industries that could help the national economy, bring more solvent customers, increase the occupation rate of the hotels, and
help the development of the Bulgarian Tourism from being seasonal to becoming year round.

Social responsibility - BTAMOGI initiates and participates in various sponsorship initiatives, donations, charity events, for people
with social and health problems, sponsorship of young professionals, talents, artists, musicians, and sponsorship of educational
programs, cultural events and social causes.

The Responsible gaming project — BIAMOGI initiated this important project for the industry and is working for its popularization.
International experts in the responsible gaming field joined the project, as well. Communication with treatment facilities in the country
was established. Training sessions for casino operators will take place next year with the objective to educate casino employees how to
work with the customers, inform them, and monitor them in order to prevent behavioral deviations. Following the recommendations of
EUROMAT statement on Responsible Gaming an effective communication campaign to address the negatives of gaming addiction and
unbalanced lifestyle for the public is planned. It will involve different initiatives, including distribution of information booklets for operators,
customers of the casinos, and young people, and the launch of a Hot Line.

Software security expert council — this council was formed at the beginning of the year in order to provide expertise and
assistance in cases of use of illegal software in the gaming equipment and to help protect the interests of the operators and the players.
Members of the council are independent engineers, vendors and legal advisers.

Career Center — this year BIAMOGI initiated active discussions with educational institutions and their Career Centers. Important
objectives of these discussions were to provide information about the industry, about its specifics and the members of the Association,
and try to build more comprehensive picture of the industry among the young professionals. Through the Association, interested parties
will receive more information about the sector, companies working in the sector, different positions and areas of development, as well
as providing information about additional qualification classes and training of the young professionals willing to develop further in the
area of gaming hospitality. For the next year regular informational presentations and sessions together with the Careers Centers of the
Universities and educational institutions will be launched.

Seminars, training, education — a substantial part of BTAMOGI activities is the training and professional qualification of people
involved in the gaming industry. Regular discussions, trainings and seminars are held with industry representative on various topics.

EEGS Masterclass — this year for the first ime EEGS Masterclass will take place, which will provide an opportunity for gaming
executives and professionals to receive further education and certification on the area of Slot Performance Analysis, Casino Layout, and
Casino Marketing. The first Masterclass will be held in partnership with The Slot Academy and International Casino Monitoring.

Master programs “Management for the Gaming Industry” — in an effort to provide better opportunities for professional
qualification of managerial staff for the gaming and hospitality industry, BTAMOGI initiated a discussion between the University of
National and World Economy, Sofia and University of Nevada, Las Vegas, about the possibility for the establishment of joint Master
Program of Management in the Gaming Industry. From the beginning of 2008, BTAMOGI was actively involved to assist in this process
and help in the successiul establishment of the joint educational program.

Industry Polls and Surveys — BTAMOGI initiates polls and surveys among the participants in the industry, as well as players in
order to find the current status of the industry, detect problems and concerns. Such polls and surveys are initiated each year and help
the Association detect and address early trends and issues in the industry.

Game Spectrum magazine — the issuance of this magazine was initiated in 2008 by BTAMOGI. Itis a complete and comprehensive
source of information for the industry in the region. The magazine received an award for new print media in 2009 during the international
festival MediaMixx. From the beginning of 2010, the magazine will be distributed in electronic version.

Newsletters — an important objective of BTAMOGI is to keep constant communication with the industry, and to provide timely
information. Every month, a newsletter reaches multiple subscribers that want to be informed about new initiatives, events, and
promotions.

PR activities, media participations and interviews — one of the goals of the Association is to actively promote and raise the
profile and prestige of the gaming industry in the society. As a body representing part of the gaming industry in Bulgaria, the Association
presents opinions and positions on different topics in many publications and media events.




sudku mekyuiu npc ViU B UHgyC During 2009, BTAMOGI continued to work actively with the business on current issues in the industry. Important priorities for BIAMOGI discussed
during the year were:

* the crisis and its effect on the business
* online gaming and regulation
* software security and IP software rights
* social responsibility and responsible gaming program
* professional qualification and training of employees
aHe B uepanHuA ¢ * increase of the standards and professional service in the gaming field
* effect of the changes of regulation in the countries in the region
* gaming tourism and its merits with the tourism industry

g \ { , Various meetings with representatives of the industry and seminars were organized. A survey on important industry related questions among
mpusma, poB 0 Ccpec nHUUUMe B8 me ' apu. beuwe npoBegera 2 IHa aHken heg noce AUME U ( the visitors of the seminars was conducted. A yearly poll among casino visitors and casino operators was completed to detect the problems and
mop! . 3 N , . ' CHI s , ' areas for improvement. The results of the survey and the poll assisted in the preparation of the second edition of BEGE and EEGSIn order to offer

emo U ¢ c Haxa 3 r B ' interesting presentations and topics for the visitors of the conference and the trade show, to provide answers to questions about current concerns
and issues in the industry, and to present networking opportunities and respective interesting business partners.

BTAMOGI represented Bulgaria and the gaming industry in various national and international forums, in some of which BTAMOGI's representatives
were invited as panelists:

U4HU Hauuo

* G2E, Las egas

* 3rd Annual Legal Gaming in Europe, London

* International Casino Conference, London

» Gaming Expo, Belgrade

* Furopean Gambling Briefing, Budapest

* 5th World Meeting of the Bulgarian Media, Pomorie

* MediaMixx Festival, Albena

» Gambling in the internal market: Balancing state and stakeholders’ interests, Prague

ume y4acmHuuu 8 H * EUROMAT Annual meeting, Brussels
* Annual meeting of International Masters of Gaming Law, Berlin
AHaMa uHgycmpua, bepauH * Game Net, Athens

* Bulgarian Business and Investment Forum, Sofia

* 4th Regional conference for Social Responsibility, Sofia

* Nomination of Velingrad for a Spa Centre of the Balkans, Velingrad

* Entertainment Arena Expo, Bucharest

* Problems of the Bulgarian Tourism and possible solutions, Varna

* 2nd Specialized Spa and Wellness business communication forum, Golden Beach

BTAMOGI presented a comprehensive report in respect of the Bulgarian Gaming industry at the Annual Meeting of EUROMAT. BTAMOGIH regularly
responds to requests for information from interested parties about the gaming industry and maintains open communication with operators, investors,
regulatory bodies, other gaming and non-gaming associations.

During the year, multiple meetings with representatives from the business, various associations in the tourism and hospitality sector, and
, ‘ educational institutions were held, including meetings with BHRA /Bulgarian Hotel and restaurant Association/, Bulgarian Spa and Wellness
: A, bo , UpUu3bM, _ ToIT Association, Institute for Analysis and Assessment of Risk, International College in Dobrich, New Bulgarian University, Sofia, University of National and
Opuy, HoB . World Economy, Sofia, American University, Blagoevgrad and many others. BTAMOGI worked actively during the year to promote the professional
¢ growth of the industry, to achieve higher ethical and work standards among the industry representatives, and to improve the public acceptance and
U emuYHU U pabo C meAume Ha bpaHL akmo L opinion about the industry. Interviews and publications in various newspapers, industry magazines, internet and broadcast media presented the
BeHomMo MHEeHUE NO OMHOUIEHUE Ha UHgY uama. ViInmepBtoma u nyb. Da3AU Becn A epHem position of BTAMOGI and its members on actual topics.
U, Nf Buxa uuama Ha BTAMNOWI u HeliHume yne




BbAcapua e goprraBa, koamo uma crmabuaHa U MogepHa peayrayua B cdpepama Ha uepasHama uHgycmpus, ompasaBawa usuc-
kBaHusma Ha busHeca U Ha obulecmBomo. brazogapeHue Ha collecmByBaulua 3akoH, crpukmHume usuckBaHua u edoekmuBer
agMuHUCMpamuBeH KoHMPOoA, NPE3 NOCAEgHUME 20gUHU He3aKoHHUAM Xazapm belle ogpaHudeH go no-masko om 1% (cbaaacHo
gaHHuU Ha AKX om 20082.). CouuaaHama noAumuka u npeBeHyuama Ha HeNbAHOAEMHUME & cneuuasHo gedpuHupaHa 8 omgenHa

Jacm om 3akoHa.

Bonpeku cuBpemeHHomo 38ydeHe, 3akoHbm 3a xazapma Bce ouje uma HAkou npo U, 0CHOBHO cBbp3aHu ¢ Obp3o pasBu-
Bawume ce mexHoAoeuu B ugpanHua cekmop, koemo npegcmataaBa npegusBukameacmBo 3a peayramopume no ugAua cBam.
HmepHem U cbpBbp-basupaHume mexHoro2uu Bbp3o HaBauszam B exegHeBuemo U Auncama Ha akmyaaHa 3akoHogamenHa
mpakmoBka Morke ga goBege go usocmaBare B8 cdpepama Ha koHmpoaa.

Pewuerue Ha EBponetickua napaameHm nokasa nosuuua 3a npegocmataqe Ha cBoboga Ha Beaka gbprraBa yneHka Ha EBpoch-
l03a ga ugpabomu caMocmoameAHo peayrauus, koamo Hall-gobpe ga cbomBemcmBa Ha ocobeHocmume Ha cmparama. Peay-
AauUAMa, cBopsaHa ¢ NOCAegHUME MEXHOAOZUYHU MEHJgEHUUU U onuma Ha gpyau topucgukuyuu ¢ max, e HenbAHoma B8 3akoHa,
koamo 6u caegBano ga ce gonbAHU NO NOGXOgALY, HAYUH, 3a ga xapMoHU3upa Boazapckua 3akoH 3a xasapma ¢ HoBocmume 8
uHgycmpuAama u ga 3amBbpgu penymauuama Ha cmpaHama kamo npumMep 3a MogepHo 3akoHogamencmBo 8 cdpepama Ha ue-

paAHama u pasBeskameAHama uHgycmpua Ha baakaHume u 8 EBpona.

Bulgaria is a country enjoying a stable and modern gaming regulation frame work, reflecting the regulatory demands of both business
and society. Due to the modern regulation, strict regulatory rules and efficient administrative control, during the past years, the extent
of illegal gaming significantly decreased to less than 1% (State Commission on Gabling, 2008). The social care and the prevention of
minors form gambling is of special concern in the law.

Despite its modern regulation there are still some flaws mainly connected to the fast technology developments in the gaming sector,
which present a challenge for regulators worldwide. Internet and server-based gaming rapidly expand and cause some regulation to fall
behind, imposing the risk for less strict control,

The resolution of the European Parliament followed by the decision of the European Court of Justice presented their position to
provide freedom of each member country to impose its own regulations in its territory, based on the local specifics and circumstances
in the country. Considering the latest trends in technology and experience of other jurisdictions, this open issue should be addressed
appropriately in order to keep Bulgaria’s regulation up to date and maintain the reputation of the country as a good example of modermn
regulation of the gaming and entertainment business on the Balkans and in Europe.




[Mpe3 usMuHanama 2oguHa koM BTAMOVIM ce npcheguHu-
xa HOBU 4aeHOBe, cpeg koumo u MerrgyHapogHuUme dupmu
Alphastreet, CaoBeHua u Tajero, XoraHgua.

Bureapckama TepeoBcka Acouuayua Ha lNpousBogumenume
u OpeaHusamopume om VepaaHama ViHgycmpua (BTAIOVIN)
e nbpBama bpaHuwoBa opeaHusauun, ocHoBaHa npes 1992 2.,
kamo HesaBucuma opeaHusauus ¢ Hecmonarcka uea, obegu-
HABawa UHMepecume Ha npousBogumeaume U onepamopu-
me oM ugpaAHama UHgyCcmpua.

BETAIIOMIN e egHa om acoyuauuume, npegecmBaaBauu ue-
paAHama uUHgycmpua U HeuHa MUCUA € ga JumaBa uHme-
pecume Ha cBoume 4aeHoBe, Ha obwecmBomo U nognomaza
npoepecuBHomo uspacmBane U pasBumue Ha uHgycmpuama
kamo omeoBopeH NnpodecuoHaeH bugHec.

KoHmakmu:

YA. AnabuH 34

Codoua 1000. Beaeapua
Ten.: 028129 478
(Dake: 02 8129 479

BTAMNOWI uspazaBa cBoama HaazogapHocm Ha AbpriaBHa-

ma KomucuAa no Xasapma 3an enama u npegocmaBeHama
uHopMayua. Todu gokaag e nogeomBeH cbe cbgelcmBuemo
Ha pegakyuoHHUA cuBem Ha BEGE om Pocu MakKul, AHxkera
AnekcaHgpoBa u Haga XpucmoBa. V1anoasBaHama uHdopma-
uua e basupaHa Ha ocpuuuarHU MegulHu nybAukauuu, UHADoP-
mauua, npegocmaBena om AKX, kakmo u BempewHu ankemu u
npoy4BaHua Ha Acouuauusma.

During the last year new members joined BATMOGI, among
which are international companies like Alphastreet, Slovenia and
Tajero, Holland.

The Bulgarian Trade Association of Manufacturers and Operators
in the Gaming Industry (BTAMOGI) was the first association in
the industry, established in 1992 as an independent, voluntary
non-profit  organization of entrepreneurs from the gaming
manufacturing sector, and operators of gaming equipment, and
related activities.

BTAMOGI is one of the representatives of the gaming industry
in Bulgaria, with the mission to protect and advance the interests
of its members and society, and help develop the industry as a
responsible professional business.

Contacts:

Bulgaria, Sofia 1000
34 Alabin str.

Tel.: +3592 8129 478
Fax: +359 2 821 9 479

BTAMOGI would like to express its appreciation to the State
Commission on Gambling for the support and the information
provided. This report is written by the BEGE Editorial Council
by Rossi McKee, Angela Alexandrova, and Nadia Hristova. The
information used is based on official publications in the media,
information provided by the State Commission on Gambling, and
Association internal surveys and polls.









