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BbBEAEHUE

a uegpanHama uHgycmpusa 2023-2024 2. e guHamu-

UeH U nbAeH ¢ npegu3BukameacmBa nepuog, no

Bpeme Ha kolUmo Hacmbnuxa peguua cbwecmBe-

HU pe2yAamopHU hpoMeHU B pa3AUUHU pe2uoHU no

cBema. bpaHwom e u3znpaBeH npeg Bce noBeue
cnokHu kazycu kakmo B8 noaumuuecku naaH Ha HaUUOHAAHO
HUBo, maka u B8 koHmekcma Ha 2rn06aAHUME 2eonoAumMuUYe-
cku pazmecmBaHusa. YuacmHuyume B8 uHgycmpuama e Hy»KHO
ga ce aganmupam 6vp30 kom npomeHauume ce ycaoBus. B
cbwomo BpeMe mexHoAo2UUMe hocmaBsam uHgycmpusama 6
owle no-koHkypeHmHa cpega, kamo HaBauzaHemo Ha uHoBa-
uuu Hanaza HoBu cmaHgapmu 3a npou3zBogumeau u gocmaB-
yuUu Ha uepu. bpaHwbm e uznpaBeH npeg HoBu Bo3zmoXkHOC-
mu u puckoBe, koumo u3zuckBam He camo cmpameauuecko
MUCAEHE, HO U gbAboko pa3bupaHe Ha enobanHume ukoHoMu-
uecku, noaumuuecku u mexHoAO2UUHU npouecu.

To3u gokaag npegcmaBsa kalouoBu cobbumusa U meHgeH-
uuu, koumo onpegeaam pazBumuemo Ha UHgycmpusama npe3
nocaegHama 2oguHa no cBema u B boazapusa. Om HoBocmu-
me okoAo oHAalH u MOBbuAHUME nAambOopMuU go UHMezpupa-
Hemo Ha npakmuku 3a omeoBopHu uepu u HoBoBb3zHUKBawu
mexHoAozuu kamo uzkycmBeH uHmenekm u 6aokueliH, cek-
mopbm ce aganmupa kom u3uckBaHuama Ha na3apa. To3u
npeaneg u3caegBa kak uHgycmpuama ce cnpaBa ¢ npomeHu-
me, npegcmaBatku Hal-BakHomo om pa3Bumuemo no pe-
2UOHU, cmpamezuume 3a aHeakupaHe Ha nompebumenu u
gpacmuuyHuUme pe2yAamopHU NPOMEHU.

B LUOPU

MpozHOo3HUME npuxogu om H6paHwa B cBemoBeH Mawab
npe3 2024 2. we ca okoro 600 mapg. gorapa. Om max 350
MAPg. gOAapa ca npuxogume om AOMapuu, a ocmaHaAume
250 MApPg. ca OM MpPaguyUOHHU Ha3eMHU U2paAHU 3aAu U ka-
3uHa u om oHAalH ceameHma, B kolimo ce BkalouBam Bcuuku
Bepmukaau kamo ka3uHo uepu, chnopmHuU 3aA03U U M.H.

B cBemoBeH mawab genom Ha MpaguyUOHHOMO Ha3eM-
Ho ka3uHo ocmaBa no-Bucok - okono 250 mApg .goaapa, a
mo3u Ha oHAaliH Xxa3zapma ce ouakBa ga 6bge okoao 80-90
MAPg goAapa, kamo gaHHuUme ca om pa3AUUYHU U3MOUHUUU
kamo Global Gaming Review, ResearchAndMarkets.com.

OHaaliH 2eliMmuHzom ocmaBa Hal-6bp30 pa3zBuBawua ce
ceameHm, maacvk Ha koUmo gaBa UMEHHO MEXHOAO2UUHU-
Am Hanpegbk u Bce no-wupokomo uznoa3zBaHe Ha MOBUAHU
ycmpolcmBa, naamdopMu u uHmepHem. CezMeHMbmM Ha
cnopmHume 3aA03u HapacmBam oce3aemo, ocobeHo B peau-
OHU, kbgemo ozpaHuveHusima ce Aubepaauzupam u npeg UH-
gycmpuama ce omkpuBam HoBu na3zapu. C 6op3u memnoBe
ce pa3BuBa esports Bepmukarom. TypHupom Riyadh Masters,
kolimo 6e opz2aHu3upaH 3a mpemu nom npe3 2024 2. kamo
uacm om Esports World Cup, 6e ¢ HazpageH $oHg 5 MAH.
wamcku goaapa. Cnopeg gaHHume Ha Statista oHaalH cee-
MeHmbm we mopnu 6ypHo pa3Bumue B uyeaua cBam, kamo
npuxogume om Hez20 we gocmuaHam npe3 2024 2. okono 97
MAPg. goAapa.




INTRODUCTION

he gaming industry experienced an

exceptionally dynamic and challenging

period between 2023 and 2024, marked

by numerous significant regulatory

changes across various regions worldwide.
The sector faces increasingly complex issues, both at
the national political level and within the context of
global geopolitical shifts. Industry players must adapt
quickly to these evolving conditions. Simultaneously,
advancing technologies have created a more
competitive environment, with innovations setting
new standards for game manufacturers and suppliers.
The industry faces new opportunities and risks that
demand not only strategic thinking but also a deep
understanding of global economic, political, and
technological processes.

This report highlights the key events and trends
shaping the industry's development over the past year
globally and in Bulgaria. From advancements in online
and mobile platforms to the integration of responsible
gaming practices and emerging technologies like
artificial intelligence (Al) and blockchain, the sector
continues to adapt to market demands. This overview
examines how the industry navigates these changes,
presenting the most significant regional developments,
customer engagement strategies, and major regulatory
shifts.

— T,

IN NUMBERS

Global gaming industry revenues for 2024 are
projected to reach approximately $600 billion. Of
this, $350 billion will come from lotteries, while the
remaining $250 billion will be generated by traditional
land-based gaming venues and casinos, as well as the
online segment, which includes all verticals such as
casino games and sports betting.

Globally, traditional land-based casinos retain the
larger market share, generating approximately $250
billion, while online gambling is expected to account
for $80-90 billion, according to various sources such
as Global Gaming Review and ResearchAndMarkets.
com.

Online gaming remains the fastest-growing
segment, fueled by technological advancements and
the increasing use of mobile devices, platforms, and
internetaccess. The sports betting segmentis expanding
significantly, particularly in regions where regulations
are easing and new markets are emerging. The esports
vertical is also experiencing rapid growth. The Riyadh
Masters tournament, held for the third time in 2024 as
part of the Esports World Cup, featured a prize pool
of $5 million. According to Statista, the online segment
is projected to achieve substantial global growth, with
revenues expected to reach approximately $97 billion
by 2024.




PA3BUTUE MO PETMOHUA

PazgBumuemo Ha uezpanHama uHgycmpusa Bapupa 3Hauu-
meAHO B pa3AuuHume peauoHu, kamo na3apume B EBpona
u CeBepHa Amepuka umam onpegeneH dokyc Bopxy ycb-
BopweHcmBaHe Ha HOpMamuBHama ypegba u uHuuuamuBu
3a omeoBopHu uzpu, gokamo HoBoBv3HukBawume na3zapu
B8 AamuHcka Amepuka u yacmu om A3us ce pa3zBuBam nog
3Haka Ha guaumaAHUmMe MexHOAO2UU U pazwupaBaHemo Ha
gocmbna Ha nompebumeAume go ycAyeume.

B EBpona 2oguHama npeMuHaBa nog 3Haka Ha 3amszaHe
Ha peayrayuume. Mepkume ca HacoueHu B nocoka Ha 3awu-
ma Ha nompebumeaume, koemo BkalouBa ozpaHuuaBaHe Ha
peknamama Ha xa3apm, 3agbAkumenHo uznucBaHe Ha npegy-
npegumeAHu cobobuieHus, pecmpukyuu Bopxy NPOMOUUOHAA-
HU 06a8u, AUMUMUPaHe Ha 3aA03u, AuMumupaHe Bpememo,
npekapaHo B calimoBe 3a 3aAr03u. Om onepamopume Beue ce
uzuckBam noBeue uHcmpymeHmu 3a camouskalouBaHe, Au-
MUMU Ha geno3umume u gocmbn go pecypcu 3a omezoBopHa
uzpa. BouB BeaukobpumaHusa 6e npuem om 1 cenmemMBpu Au-
MuUmM 3a 3aA02 Ha Uepa nNpu Auua Ha Bozpacm 18-24 2oguHu
om 2 nayHga, a 3a makuBa Hag 25 2oguHu - 5 nayHga. One-
pamopume mpa6Ba ga npoBepaBam goxogume Ha nompe-
6umeaume u duHaHCOBOMO UM CbCMOAHUE NPU OnpegeAeHu
cumyayuu - npu 3azyba om 1000 nayHga 3a 24 uaca uau 2000
nayHga 3a 90 gHu Bceku kaueHm nogaexku Ha ob6cmolHa npo-
Bepka.

Om 1 okmomBpu B HugepaaHngus uma HoBu npaBuaa, kou-
mo no3BoasaBam Ha onepamopume ga HabalogaBam noBege-
HUemo Ha hompebumeaume u ako mo e npumecHUMeAHo, ga
npegnpuemam Mepku. BaXHa uacm om HoBume peayArauuu
ca npazoBeme Ha genogumume, koumo Mozam ga ce yBeau-
uam, ako nompebumeaume npegocmaBam gokazameacmBo
3a no-Bucoku goxogu.

HeouakBaHu cobumus B cdpepama Ha uzpasrHama UHgYyC-
mpusa ce cayyuxa u B8 CeBepHa MakegoHua. HoBomo npa-
BumeacmBo Ha cmpaHama, koemo 6e cdopmMupaHO caeg
uzbopume npe3 Mecey Mal, noucka HoBo mbakyBaHe Ha pe-
2ynamopHama pamka, koemo goBege go npekpamsaBaHe Ha
geUHOCMMa Ha Mpu OHAalH Op2aHu3amopu ¢ uy»kgecmpaHHO
yuacmue. Te npugobuxa npaBo 3a uzBopwBaHe Ha geliHocm B

cmpaHama npe3 Uu3MuHaAama 20guHa cAeg HagaekHO cheue-
AeH mbpe, op2aHu3upaH om AvpxkaBHama nomapusa Ha PCM.
Taka geiHocmma u Ha mpume gpyXecmBa, B8 koumo umeHHO
AvpkaBHama romapus uma 51 % yuacmue, BpemeHHO e npe-
ycmaHoBeHa go pa3pewaBaHemo Ha npaBHusa ka3yc.

B cocegHa PymoHuUA cowo ca B cuna HoBu peayaayuu. B
ceBepHama Hu cocegka Bcuuku oHAalH xa3apmHu onepamo-
pu mpa6Ba ga noayyam AuueH3 om HauyuoHanHama azeHuyuA
3a ynpaBaeHue Ha xa3zapma (ONJN). lMpouecom Ha AUUeH3U-
paHe Beue e no-cmpoe, ¢ akueHm Ha duHaHcoBama npo3pau-
Hocm u omeoBopHama uzpa. BoBegeHu ca cmpoau npaBuna
3a peknama Ha xa3apmHu uz2pu, C UeA ga ce npegomBpamu
HacouBaHemo Ha pekaamu koM HenbAaHOAemHU u yA3Bumu
2pynu. Pekanamume mpa6Ba ga cogopXkam uHdopmauyus 3a
puckoBeme, cBop3aHu ¢ xa3apma. Onepamopume ca 3agoA-
MeHu u ga npegaazam UHCMpyMeHMu 3a omeoBopHa uzpa,
BkalouumeaHo onyuu 3a camouskalouBaHe u AuMumu 3a ge-
nozumu. Peazyanamopume u3zuckBam onepamopume ga BHe-
gpAm cucmeMu 3@ MOHUMOPUH2 Ha hompebumeAume, 3a ga
ugeHmuduuupam puckoBu noBegeHus u ga npegAazam He-
obxogumama nomouw. OcBeH moBa B PymbHusa 6e BoBegeHa
U 3abpaHa 3a uzpaAHU 3aAu B HaceaeHU Mecma, koumo umam
nog 15 000 »kumenu.

AamuHcka Amepuka ce ouepmaBa kamo HoBua xvb Ha
uzpanHama oHAalH uHgycmpus ¢ Bce no-HapacmBauwo mop-
ceHe, nogobpeHa uHbpacmpykmypa u HOBuU peayAupaHu na-
3apu.

OHnaliH xa3apmobm 6e Aezanu3upaH B8 Bpa3uaus npes3 ge-
kemBpu 2023 2. c komnaekceH 3akoH, koemo npeBbpHa gop-
*aBama B npegnouyumaHa gecmuHauyus 3a onepamopu om
ueaua cBam. Onepamopume umaxa cpok go 30 cenmemBpu
ga kaHgugamcmBam 3a AuueH3U, a peayAupaHuam zeliMUH2
na3ap we 3anouHe ga ¢dyHkuuoHupa om 1 AHyapu 2025 2. B
npexogHus nepuog B Bpa3juaua geliHocm we ynpaxHaBam
camo 89 onepamopa.

B Yuau npe3 gekemBpu 2023 2. Kamapama Ha genymamu-
me npue 3akoH 3a peayArauusa Ha uzpaAHama OHAalH UHQgYyC-
mpus, koimo ouakBa ogobpeHue om CeHama. Ako 6bge npu-



em, Ha onepamopume we 6oge HanokeHa makca B pa3mep Ha
20% om GGR (6pymHu npuxogu om uz2pu) U gonbAHUMEAHU
cymu 3a geliHocmu, cBop3zaHu ¢ omeoBopHama uzpa.

Makap u ga AuncBa uysrocmHa pezyramopHa pegepanrHa Y . h ' "'fl":","'*ru o "rlhﬂ"ﬁ
pamka, B HAkou npoBuHyuu B Ap)keHmuHa OHAalH xa3apmbm ; i ; CL __r' W:,-
e peayaupaH. Koaymbusa om gpyza cmpaHa e nobpBama gop- ; | ; eI
*aBa B I0kHa Amepuka, kosimo Aezaau3upa oHAalH 3aA03ume ' Al L : i

npe3 2016 2., kamo makcama 3a onepamopume mam e B pa3-
mMep Ha 15-17% om GGR.

OHaalH xazapmobm e peayaupaH Beue u B lMepy, creg kamo
npe3 2023 2. cmpaHama dpuHaAHO npue wupokoobxBamHa 3a-
koHoBa pamka, koamo peayaupa Bcuuku xazapmHu geliHocmu.

B CALL Bce noBeue wamu Aezanuzupam oHAaliH xa3apma
u cnopmHume 3aAo3u. Hanpumep, wamu kamo MuuuzaH u
Hlo Askopcu npogoakaBam ga pazwupaBam cBoume oHAalH
naamdopmu, npuBauualiku HoBu onepamopu.

2024 2. we ocmaHe B ucmopusma u ¢ oule egHo 3Hako-
Bo cvbumue om cBema Ha uzparHama uHgycmpua. Obegu-
HeHume apabcku emupcmBa cmaHaxa nopBama gopkaBa B
apabckusa cBam, koamo HanpaBu kpauka kom AezanuzupaHe
Ha xa3apma. OAE u3gagoxa nbpBus AUUEH3 3a OpaaHuU3upaHe
Ha nomapus, kamo npumexkamen e The Game LLC. Cnopeg
lhaBHus pesyramopeH opeaH 3a mobpzoBcku uzpu (GCGRA)
moBa e BarkHa cmonka B ycuausma um ga ce cv3gage go-
6pe peeyaupaH cekmop B8 OAE, ,6a3upaH Ha npuHyuUNuMe Ha
npo3pavHocm, omuemHocm, 3auiuma Ha nompebumeaume u
npakmuku 3a omzoBopHu uzpu”. The Game LLC we pabomu
nog mapkama UAE Lottery u we npegaaza Ha hompebumenu-
me Hakoako Buga Aomapuu u gpyau Xa3apmHu uzpu.

Onepamopbm Ha xomeau u kaguHa Wynn Resorts noayuu
AUUEH3 3a onepamop Ha mbpaoBcku uzpu u B compygHuuecm-
Bo ¢ mecmHume napmtubopu Marjan LLC u RAK Hospitality
Holding LLC, naanupam ga omBopam komnaekc Ha cmod-
Hocm 3,9 MApPg. goaapa npe3 2027 2., kamo cmpoumeaHume
pabomu Beue ca B xog.

C auueH3 8 OAE ce cgobu u meXkgyHapogHama komnaHus

Aristocrat, koamo we 6vbge nopBuam meXkgyHapogeH goc-
maBuuk Ha uzpanHO cbgoprkaHue.




REGIONAL DEVELOPMENTS

The development of the gaming industry varies significantly
across regions. Markets in Europe and North America are
focused on refining regulatory frameworks and implementing
responsible gaming initiatives, while emerging markets in Latin
America and parts of Asia are experiencing growth driven
by digital technologies and expanded consumer access to
services.

In Europe, the year has been marked by tighter regulations
aimed at consumer protection. Measures include restrictions
on gambling advertising, mandatory warning messages,
limitations on promotional content, betting caps, and
restrictions on the time spent on gambling websites. Operators
are now required to offer more self-exclusion tools, deposit
limits, and access to responsible gaming resources. In the UK,
a September 1 regulation introduced betting limits of £2 for
players aged 18-24 and £5 for those over 25. Operators must
also verify users' income and financial stability under certain
conditions—such as losses exceeding £1,000 within 24 hours
or £2,000 over 90 days, triggering detailed reviews.

As of October 1, the Netherlands implemented new
regulations allowing operators to monitor user behavior and
intervene if concerning patterns are identified. A key part
of the regulations includes deposit thresholds, which can be
raised if users provide proof of higher income.

Unexpected developments occurred in North Macedonia's
gaming sector. After the formation of a new government in
May, a reinterpretation of the regulatory framework was
requested, leading to the suspension of operations for three
online organizers with foreign participation. These companies,
in which the State Lottery holds a 51% stake, were granted

operating rights through a tender organized by the State
Lottery of North Macedonia but have had their activities
temporarily suspended pending resolution of the legal case.

In neighboring Romania, new regulations have also been
introduced. All online gambling operators must now obtain
a license from the National Office for Gambling (ONJN). The
licensing process has become stricter, with an emphasis on
financial transparency and responsible gaming. Stringent rules
for gambling advertisements aim to prevent targeting minors
and vulnerable groups, requiring ads to include information
about gambling risks. Operators are also mandated to offer
responsible gaming tools such as self-exclusion options and
deposit limits. Additionally, Romania has banned gaming halls
in towns with fewer than 15,000 residents.

Latin America is emerging as a new hub for the online
gaming industry, characterized by growing demand, improved
infrastructure, and newly regulated markets.

In Brazil, online gambling was legalized in December
2023 with comprehensive legislation, making the country a
preferred destination for operators worldwide. Operators had
until September 30 to apply for licenses, with the regulated
gaming market set to launch on January 1, 2025. During
the transitional period, only 89 operators are authorized to
operate.

In Chile, the Chamber of Deputies passed legislation
in December 2023 to regulate the online gaming industry,
which is awaiting Senate approval. If enacted, operators will
be subject to a 20% tax on gross gaming revenue (GGR) and
additional contributions for responsible gaming initiatives.
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U3KYCTBEHUAT MHTEJNEKT HABJIN3A
B CBETA HA UTPAJTHATA UHAYCTPUA

3kycmBeHuam uHmeaekm HaBAu3a ¢ 6bp3u memnoBe B
uepaaHama uHgycmpus, kamo ce uznoa3Ba ocHoBHO 3a nogo-
6paBaHe Ha nompebumenckomo u3zkuBaBaHe u 3a 3acuuaHe
Ha u3zMamu u He3zakoHHu npakmuku. BaokueliH, BupmyaaHa
peanHocm (VR), gobaBeHa peaaHocm (AR) cv3zgaBam HoBu
Bo3zmorkHocmu kakmo 3a onepamopume Ha kazuHa, maka u
3a nompebumeaume. /3kycmBeHuam unmeaekm nognomaza
nepcoHaAu3zupaHemo Ha npeXuBaBaHemo, kamo aHaAu3upa
noBegeHuemo Ha nompebumeAume U mexHume npegnouvu-
MaHus, HO CoWo cbbupa U aHaAu3upa gaHHU C ueA HamanaBa-
He Ha u3Mamume u HenoumeHomo noBegeHue B uzparHama
uHgycmpusa. Te aHaAu3upam cmomuyu XuAagu mpaHcakyuu 8
peaAHO Bpeme u Mozam ga npegomBpamsaBam nogo3zpumen-
Hu gelicmBus.

MocpegcmBom uzkycmBeH uHmeaekm ce aHaAu3upa no-
BegeHuemo Ha hompebumeaume, 3a ga ce ugeHmuduyupam
U nomeHyuaAHU npobaemu kamo Hanpumep npekomepHo
u3znon3BaHe Ha ycayeume u npogykmume Ha 6paHwa, caeg

koemo cucmemu 3a npeBeHyusa akmuBupam aBmomMamuuHu
npegynpegeHus UAU npegAaazam BpemeHHO ozpaHuuaBaHe
Ha nompebaeHUemMoO.

KomnanHuume om cekmopa Ha uzpaaHama uHgycmpus B8
Boazapusa ycnewHo uHmeepupam u3zkycmBeHua uHmeaekm B
ycayeume cu. Hackopo 6oazapcka komnaHua BHegpu yHuka-
AeH BupmyaneH acucmeHm, 6a3upaH u3uaao Ha Al mexHoAo-
auA, kolimo npaBu npozHo3a 3a u3xoga om GymOOAHU Cpewu,
kamo cbweBpemeHHo Bogu npusmeH pa3zoBop Ha memu,
cBop3aHu ¢ koHguuuoHHama nogzomoBka Ha cnopmucmume,
3a ycaoBusma Ha mepeHa u m.H. OuakBaHuama ca uzkycm-
BeHuam uHmeAekm ga H6bge owe no-wupoko npurokeH om
6paHwa, obxBawalku Bcuuku chepu Ha uepanHama oHAalUH
uHgycmpus.

B cBemoBeH mawab 6a0kueliH u kpunmoBarymu npogoa-
*aBam ga ce BHegpaBam B cekmopa, koemo gaBa gonvAHU-
MeAHO pa3Hoobpa3zue Ha nompebumeAume om naamadopmu
3a paznaawaHe.




ARTIFICIAL INTELLIGENCE IS GAINING GROUND
INTHE GAMING INDUSTRY

Artificial Intelligence (Al) is gaining ground
in the gaming industry, primarily used to
enhance customer experience and detect
fraudulent or illegal activities. Emerging
technologies like blockchain, virtual reality
(VR), and augmented reality (AR) create new
opportunities for casino operators and users.
Al enables the personalisation of the gaming
experience by analyzing user behaviour and
preferences, as well as by gathering and
assessing data to minimise fraud and unethical
practices within the industry. Al systems are
capable of analysing hundreds of thousands
of transactions in real time, allowing for the
identification and potential prevention of
suspicious activity.

Through Al, user behaviour can be

monitored to identify potential issues, such as

excessive use of gaming products, triggering
automated alerts or offering temporary
restrictions on activity when necessary.

Gaming companies in Bulgaria are
successfully integrating Al into their services.
Recently, a Bulgarian company implemented
a unique Al-powered virtual assistant that
not only forecasts football match outcomes
but also engages users in discussions on
topics such as athlete conditioning and field
conditions. Al is expected to see even broader
adoption within the industry, covering all
facets of online gaming.

Globally, blockchain and cryptocurrencies
are increasingly integrated into the gaming
sector, offering users greater diversity in
payment platform options.




OTroBOPHA UI'PA

Mpe3 2024 2. cuaeH akueHm ce nocmaBs u
Bopxy omeoBopHama uzpa u hoaumukume B8 ma3u
nocoka, BkalouumeaHo BoBeXkgaHe Ha pa3AuvHU
Memogu 3a 3auuma Ha uzpavume u Bo3zmoxkHoc-
mu 3a camouskalouBaHe. B EBpona HaBAu3am Bce
noBeue pezyrayuu no omMHOWeHUe Ha omzoBop-
Hama uzpa ¢ koHkpemHu u3uckBaHua no omHo-
weHue Ha gocmona go pekaaMu Ha GpaHwa Ha
yAa3Bumu epynu, BoBekgaHe Ha HOBu u3uckBaHus
koM onepamopume no omHoweHUe Ha 3awuma
Ha knueHmume.

OmzoBopHama uzpa 3HauumenHo eBoaloupa
npe3zoguHume. lMopBoHauarHo akueHmom bewe
Bopxy uHguBugyanHama omeoBopHocm, kamo
nompebumeaume bsAxa HacbpuaBaHu ga koHmpo-
Aupam noBegeHuemo cu ¢ noMowma Ha UHCmpy-
MeHmu, npegocmaBeHu om uHgycmpusama. B EC
u gpyau eBponelicku cmpaHu o6aue mo3u hogxog
ce ugMecmBa kom no-zonama omzoBopHocm om
cmpaHa Ha onepamopume, nogkpeneHa om peay-
AaMOpPHU npomMeHu. PazBumuemo Ha 2robanHus
OHAalH na3ap u ocBegomeHocmma 3a puckoBeme
HanpaBuxa omzoBopHama uzpa kalouoBa mema.

Mpe3 nocaegnomo gecemuaemue B EBpo-
nelickua colo3 6axa npegnpuemu BaXHu cmon-
ku. Mpenopvkama Ha EBponelickama komucus
om 2014 2. uerewe ga yegHakBu 3awumama Ha
nompebumeaume B gopkaBume uaeHku, kamo
obbpHa BHUMaHuUe Ha ugeHmudukayuama Ha no-
mpebumeaume, npegomBpamaBaHemo Ha yuac-
mue Ha HenbAHOAEMHU U Mepkume 3a coyuaAHa
omeoBopHocm. [1pe3 2015 2. 6ewe BvBegeHo
cnopagymeHue 3a compygHuuecmBo meXkgy pe-
2ynamopume B EBponelickomo ukoHomuuecko
npocmpaHcmBo, koemo HacbpuaBa agMuHu-
cmpamuBHama koopguHauusa Mexkgy 27 cmpaHu,
Bonpeku ue yuacmuemo e gobpoBoaHo.

Onepamopume cbuio 3acuaBam ycuausma
cu, kamo npegaazam uHCMpyMeHmMu 3a AUMUMU-
paHe Ha geno3umu, 3a2ybu u 3aAo3u, koumo Beue
ce uznoa3zBam gobpoBoaHo om 70% om nompe-
6umenaume, cnpamo 67% npe3 2022 2. Te3u mep-
ku gonoaBam 3agoakumenHume u3uckBaHus, Ha-
AOXKEHU Om pezyAamopume.

B M3mouHa EBpona gopkaBume npurazam
pa3AuuHU npakmuku 3a omeoBopHa uzpa, cbobpa-
3eHU ¢ mexHume cneuyuduuHu ycaoBusa. B MNMoawa
onepupa gopkaBeH MoOHONOA Bopxy onpegeneHu
BugoBe uepu, ¢ BoBegeHa cucmema 3a caMou3-
kalouBaHe u cmpoau ozpaHuueHusa Bopxy pekaa-
mMama. Bonpeku moBa HeaezanHUMe naamdopmu
npogoakaBam ga 2eHepupam 3HauuMEAHU npu-
xogu. YHzapusa cobwo uMa gopkaBeH MOHONOA 3a
HAkou xa3apmHu gellHocmu, kamo HaAaza AuUMuU-
mu Ha 3aA03ume, BbzMoXkHocmu 3a camou3kalou-
BaHe u oepaHuueHus Bopxy pekaamume. Yexus
npegaaza cmabuaHa pamka 3a omzoBopHa uezpa
C HauuoHaAeH peaucmbp 3a camou3kalouBaHe u
3agbakumeAHu AUMUMU 3a geno3umu u 3azybu,
koumo nompebumeaume camu 3agaBam. Pekaa-
MUMe Ha uzpu 3agbakumeAHo cobgbpXkam npe-
gynpeXgeHusa 3a puckoBeme u uHdopmauusa 3a
nomMowHU ycayeu. Om 1 loau 2024 2. cmpaHama
BvBege u ,naHuk 6ymoH,” kolmo no3BoaaBa Ha
nompebumeAume camu ga cu Harodkam 48-uaco-
Ba 3abpaHa 3a uzpa. B PymoHus ca BoBegeHu Ha-
UUOHaAeH peaucmop 3a camouskalouBaHe, uzBec-
musaA 3a koHmpoa Ha Bpememo u 3agbakumenHu
nay3u, koumo nognomazam nompebumeaume ga
koHmpoaupam cBoume HaBuyu.

B Boazapusa nocaegHume npomeHu B 3akoHa
3a xa3zapma HanoXkuxa no-cmpoau npaBuara 3a
peknamumaHemo Ha npogykmume Ha uHgycmpu-
Ama, no-Bucoku gaHbyu Bobpxy neuarbume om
uepu u makcu 3a coyuaaHa omzoBopHocm. Te3u
makcu ¢duHaHcupam npozpaMu 3a AeueHue Ha
3aBucumocmu upe3z MuHucmepcmBomo Ha 3gpa-
BeonazBanemo. OcBeH moBa ya3Bumu epynu
kamo xopa, noayuaBauwju coyuaaHa NOMOW, UAU
makuBa ¢ ncuxuuHu pa3zcmpolicmBa, ca ozpaHu-
ueHu ga B3emam yuacmue B uepu Ha kbcmema.
OHAalH onepamopume cbwo mpabBa ga npuna-
2am mMepku kamo BpemeBu Aumumu, AUMUMU Ha
3a2ybu u makcuManHu 3aA03u, 3a ga npegna3Bam
¢$uHaHcoBomo u eMOYUOHAaAHOMO CbCMOAHUE Ha
nompebumeaume.



RESPONSIBLE GAMING

In 2024, there is also a strong emphasis on
responsible gaming and associated policies,
with various methods being introduced to
protect players and provide self-exclusion
options. In Europe, there is a growing
number of regulations around responsible
gaming, including specific requirements for
limiting advertising exposure to vulnerable
groups and new obligations on operators for
customer protection.

Responsible  gaming has  evolved
significantly over the years. Initially, the
concept focused on individual responsibility,
encouraging players to manage their gaming
behaviors with the help of tools provided by
the industry. However, across the EU and
other European jurisdictions, this approach
is shifting towards operator accountability,
supported by regulatory changes in gaming
laws. The expansion of the global online
gaming market and growing awareness of
associated risks have made responsible
gaming a critical topic.

In the European Union, significant steps
have been taken in the past decade. The
Commission Recommendation 2014 /478/EU
aimed to standardize consumer protections
across Member States by addressing player
identification, underage gaming prevention,
and  social  responsibility = measures.
Subsequently, a Cooperation Arrangement
between the gaming regulators of European
Economic Area countries was introduced in
2015, fostering administrative collaboration
among 27 nations, although participation
remains voluntary.

Operators have increased their efforts
by providing tools like deposit, loss, and
stake limits, which are now used voluntarily
by 70% of customers, up from 67% in 2022.
These measures complement mandatory
requirements imposed by  regulatory
authorities.

In Eastern Europe, countries have
implemented diverse responsible gaming
practices, adapting them to their unique
contexts. Poland enforces a state monopoly
on specific forms of gaming, with a
comprehensive self-exclusion system and
strict advertising restrictions. Despite these
measures, illegal gaming thrives, with illegal
platforms generating more revenue than
legal ones in 2021. Hungary also operates a
state monopoly on certain gaming activities
and enforces betting limits, self-exclusion
options, and advertising restrictions to protect
vulnerable groups. The Czech Republic has
a robust responsible gaming framework,
including a national self-exclusion register
and mandatory deposit and loss limits that
players must set for themselves. Gaming
advertisements must include warnings about
the risks of gaming and information on
available support services. Additionally, the
»panic button,” introduced on July 1, 2024,
enables players to impose a 48-hour gaming
ban onthemselves during gameplay, providing
an immediate safeguard and encouraging the
use of self-exclusion measures. Romania has
established a national self-exclusion register,
reality checks, and mandatory breaks to help
players maintain control over their gaming
activities.

Recent amendments to the Gaming Act in
Bulgaria have introduced stricter advertising
regulations, higher taxes on gaming winnings,
and socially responsible fees. These fees fund
addiction treatment programs through the
Ministry of Health. Additionally, vulnerable
groups, such as individuals receiving social
assistance or those with mental disorders,
are prohibited from gaming. Online operators
must also implement measures like time limits
on websites, loss limits, and maximum bet
amounts to safeguard consumers’ financial
and emotional well-being.




OBb30OP HA UTPAJTHATA UHAYCTPUA B
BbbJIFAPUA 2024

MNMepuogom HoemBpu 2023 — HoemBpu 2024 2oguHa
6e guHamuueH 3a uzpaAHama uHgycmpua B Bovazapus.
AuHamuka umawe kakmo no omHoweHue Ha pa3Bumue-
MO Ha Ha3zemHuAa cekmop, maka u Ha OHAaUH ceameHmMa.
TpaguuuoHHUMe uezpaAHU 3aAu u kazuna mpa6Bawe ga
ce cbobpazam ¢ HoBu peayrnamopHuU u3uckBaHusa, koemo
goBege go u3zBecmHu compeceHua B8 maxHama paboma,
u3pa3zaBawu ce B 3amBapaHe Ha obekmu uau npemecm-
BaHemo um Ha gpyau Aokauuu, 3a ga omeoBopam Ha Hop-
MamuBHume pa3znopegbu. HabalogaBa ce meHgeHuus 3a
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yBeAauuaBaHe 6pos Ha cnopmHume nyHkmoBe 3a 3anaza-
He, creg u3BecmHu npomeHu B mo3u ceeameHm B Hega-
AeUHOMO MuHano. OHAalH uHgycmpuama B cmpaHama
npogobakaBa ga ce pa3zBuBa c 6op3u memnoBe, kamo npe3
pa3anekgaHua nepuog gelHOCM cmapmupaxa ouje mpu
onepamopa.

NzpanHama uHgycmpusa B8 boAzapus omueme pocm Ha
nAameHume gaHbuu U makcu npe3 nocregHama 20guHa.
Cnopeg gaHHU Ha HayuoHanHama azeHuuA 3a npuxogume
(HATT) ca 378 MAH. AB., cuumaHo kbm Meceu okmomBpu.







3HAYEHUE HA UTPAJTHATA MHAYCTPUA 3A UKOHOMUKATA
HA BbJIFTAPUA -MNMPOTHO3UPYEMU AOXOAU, CTABUJIEH TEMIN
HA PACTEX, CTPATETMYECKO NO3NLUNOHUPAHE
B OHJIAH CETMEHTA

Mpe3 2023 2. xazapmHuam 6paHw omueme pocm, kombu-
HUpaH C HaMaAeHUe Ha BPoA AUUEH3UPaHU, UzpasHU obekmu
kom kpas Ha 2oguHama, kozamo H6axa BoBegeHu HOBU gaHbuUHU
merkecmu 3a opzaHuzamopume. bpoam Ha uzpaaHume obek-
mu ¢ AuueH3 ce yBeauuu c okono 100 HoBu 3aau go 1117 kom
31.12.2023 2. Kom 30 cenmemBpu 2024 2. 6posm Ha uzpan-
Hume obekmu 6e HamaneH go 1098 uzpanHu 3aau u 20 ka3uHa.

MNMogobHo 6ewe u gBukeHuemo Ha koauuecmBomo Ha UH-
CMaAupaHu uzpaAaHU cbopbXkeHua kamo om 33899 c 36144
uepanHu Mecma kom 31.12.2023 2. ce Hamaau go 32698 c
34735 mecma kom 30 cenmemBpu 2024 2. Ha 6a3a cmamuc-
muueckume gaHHU, npegocmaBeHu om HAI kom kpas Ha
cenmemBpu 2024 2.

lMpuxogume, 2eHepupaHU Oom uz2paAHama uHgycmpus B
AvpkaBHusa blogikem 3a 2023 2. ca B pazmep Ha 362 MAH.
AB., koemo e ¢ 11 % noBeue om 2022 2. (327 MAH. AB.), a
3a geBem meceuHus omuemeH nepuog om 01.01.2024 2. go
30.09.2024 2 ca BHeceHu 6Au30 380 MAH. AeBa, koemo on-
pegeAf OMHOCUMEAHO cmMabuAaHO u HapacmBawo HuBo Ha
gaHbuHume npuxogu B xa3Hama Cc o2aeg pbcma Ha UHCMa-
AUpaHUmMe CcbopbXkeHusA, u3gageHU AUUEH3U, cmabuAHOmMO
pa3Bumue Ha oHAaliH cekmopa u 3HauumeAHo yBeauueHume
gaHouu u makcu no 3akoHa.

PeaucmpupaHume oHAalH opzaHu3amopu ce yBeAuvuxa
cbc 7 go 23 opzaHuzamopa kom 31.12.2023 2., AuyeH3upa-
Hume BugoBe oHAalH uepu cbwo ce yBeauuuxa ¢ 10 go 45,
kamo kom 30.09.2024 2. uma peaucmpupaHu 24 opzaHu3a-
mopa ¢ u3gageHu 46 AuUeH3a 3a OpeaHuU3uUpaHe Ha OHAaUH
uezpu om pa3AauuHu BugoBe. lMpuxogume no uA. 30, an. 3 u
un. 30, an. 4 om 3X ca 271 mAH. AB. 3a uarama 2023 2. u
200 MAH. AB. 3a nbpBume geBem Meceua Ha 2024 2., kamo
gena Ha makcume no an. 4 Ha uA. 30 om 3akoHa ce 3ana3-
Ba Ha okoao go 81 % om obwama cyma Ha me3u npuxogu.
ToBa npegcmaBasaBa maka HapeueHama gBykomnoHeHmMHa
makca, nnamumMa om Bceku oHAalH onepamop, BkalouBawa
egHokpamHa cyma B pa3mep Ha 100 xua. AB. u npomeHAUBa
yacm, HauucaaBawa ce Bopxy 20% 6a3za om pa3zaukama mexXk-
gy cmolHoCcmma Ha NOAyuyeHUume 3aA03U U U3nAameHume
nevanbu.

KoM obwusa gaAa Ha npuxogume om gelHocmume B8 ue-
paArHama uHgycmpusa ce BkalouBam u BHockume no ua. 10a
om 3akoHa 3a Xa3apma (3a omzoBopeH xa3apm) u 3a 2023
2. npegcmaBaaBam cyma B pa3mep Ha 8.46 MAH. AB., a 3a
nepuoga om 1.01.2024 go 30.09.2024 2. ca omuemeHu 8.66
MAH. AB.
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CTpyKTypaTta Ha Abp)KaBHUTE NPUXOAMN OT Xa3apTHU AeNIHOCTUN B pa3mep 378.5 MnH. neBa 3a
nepuopa 01.01.2024r. - 30.09.2024 r. e cnepHara:

CbbpaHu anTepHATUBHN JaHDbLM BbPXY Xa3apTHaTa genHocT no 3KIMNO
Cb6paHu AbpKaBHY TaKCW 3a OHJIAH 3anaraHna no Y. 30 an 4 ot 3aKoHa 3a xasapra....
CbbpaHn AbpKaBHM TaKcy 3a 3anaraHuaA no 4. 30 an 3 ot 3aKoHa 3a xa3apTa

78.8 MH.
... 162.7 MNH.
37.3 MnH.

Cb6paHu AbpKaBHM Takek no ui. 30 an 5 ot 3aKoHa 3a xa3aprTa....
CbbpaHn obpxKaBHM Takey no yi. 30 an 6 oT 3aKoHa 3a Xa3apTa....
Cb6paHu FoAMLLIHN BHOCKM 33 OTFOBOPEH Xa3apT Mo Wi. 10 a OT 3aKOHA 3@ XA3APTA ...reremmrssenssssnnes 8.8 MTH.

CbbpaHu Takem no TT3X
CbbpaHy rnobu 1 MMyLLLeCTBEHN caHKLK no 3X .
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......... 6.4 MNH.
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THE GAMING INDUSTRY IMPACT
ON THE BULGARIAN ECONOMY - PREDICTABLE INCOME,
STABLE GROWTH RATE, STRATEGIC POSITIONING ONLINE

In 2023, the gambling sector reported slight growth
combined with a decrease in the number of licensed gaming
venues by the end of the year due to the introduction of new tax
burdens on operators. The number of licensed gaming venues
increased by approximately 100 new halls, reaching 1,117 by
December 31, 2023. However, by September 30, 2024, this
number had declined to 1,098 gaming halls and 20 casinos.

A similar trend was observed in the number of installed
gaming equipment. From 33,899 devices with 36,144 gaming
positions as of December 31, 2023, the numbers dropped
to 32,698 devices with approximately 34735 positions as of
September 30, 2024, based on statistical data provided by the
National Revenue Agency (NRA).

Revenues generated by the gaming industry for the State
Budget in 2023 amounted to BGN 362 million, an 11% increase
compared to 2022 (BGN 327 million). For the nine-month
period from January 1, 2024, to September 30, 2024, nearly
BGN 380 million were collected. This indicates a relatively
stable and growing level of tax revenue, driven by the increase
in installed equipment, issued licenses, stable online sector
development, and significantly increased taxes and fees under
the law.

The number of registered online operators increased
by seven, reaching 23 as of December 31, 2023. The
number of licensed types of online games also rose by
10, reaching 45. By September 30, 2024, there were 24
registered operators holding 46 licenses for various types
of online games. Revenues under Article 30, Paragraphs 3
and 4 of the Gambling Act amounted to BGN 271 million
for the entire year 2023 and BGN 200 million for the first
nine months of 2024. The share of fees under Paragraph 4
of Article 30 remained stable at approximately 81% of the
total revenue. This includes the dual-component fee paid
by each online operator, consisting of a one-time fee of
BGN 100,000 and a variable component of 20% calculated
on the difference between the value of received bets and
paid winnings.

The contributions to the overall revenue from
gambling activities also include payments under Article
10a of the Gambling Act (for responsible gambling). These
contributions amounted to BGN 8.46 million in 2023 and
BGN 8.66 million from January 1, 2024, to September 30,
2024.
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The structure of the State revenues from gambling activities applicable for the period
01.01.2019 - 30.09.2019 is BGN 378.5 million and is distributed as follows:

Collected Alternative Corporate Taxes
Collected state taxes for online gambling under article 30, paragraph 4 of the Gambling Act....
Collected state taxes for gambling under article 30, paragraph 3 of the Gambling Act

Collected state taxes under article 30, paragraph 5 of the Gambling Act
Collected state taxes under article 30, paragraph 6 of the Gambling Act
Collected annual contributions for Responsible Gambling under article 10 a of The Gambling Act
Collected State Taxes under the Tariff for Taxes under the Gambling Act

L TILG
| TiERRal!

BGN 78.8 million
..BGN 162.7 million
BGN 37.3 million
...BGN 5.4 million
.BGN 79.0 million
BGN 8.8 million
BGN 6.4 million

GN 236.8 thousand
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PErYJIATOPHU MPOMEHUA

Mo Bpeme Ha pa3zerekgaHua nepuog HacmMbNuxa 3HaYU-
meAHU npoMeHuU B HopMamuBHama ypegba, koumo HeMuHye-
MO Ce ompa3uxa Ha UzpaAHama uHgycmpus.

C lMpexogHume u 3akalouumenHu pa3nopegbu Ha 3akoHa
3a gopXkaBHua blogkem Ha Penybauka Boazapus 3a 2024 a.
6axa npuemu peguya npomeHu B 3akoHa 3a xazapma (,3X"),
npegBuXgawu cepuo3Hu yBeauueHua B pazmepa Ha gopkal-
Hume makcu, goakumu om xa3zapmHume onepamopu.

KalouoBa npomsaHa 6e npuema B ua. 30, an. 3 om 3X, ¢
koamo ce BoBege gBykomnorHeHmHa makca 3a noggopkaHe
Ha AUUEH3 3a Op2aHU3upaHe Ha Xa3apmHu Uz2pu — mpagu-
UUOHHa Aomapua, momboAa, MOMEHMHa Aomapus, momo,
Aomo, 6buHzo, keHo U mexHume pa3HoBugHOCMU, U2pu CbC
3anazaHua Bopxy pe3yaAmamu om CnopmHu Cbcme3aHua u
HagbnazBaHua ¢ koHe u kyuema, uzpu cbc 3anazaHua Bopxy
CAyyaliHU cobbumusa U cbc 3anazaHun, cBop3zaHu ¢ no3HaBaHe
Ha dakmu, c ugkaloueHue Ha oHAalH 3anazaHuama. Tagu mak-
ca ce cocmou om egHokpamHa makca B pa3zmep Ha 300 XuA.
AB. u npomeHAuBa uacm B pa3mep Ha 20% Bopxy pa3zaukama
meXgy cmolHocmma Ha noAyyeHUme 3aA03U U U3nAa-
meHume nevaabu, a 3a uzpu, 3a koumo ce cobupam makcu
u komucuoHu 3a yuacmue — B pa3mep Ha 20% Bopxy cmou-

Hocmma Ha noAyvyeHume makcu u komucuoHu. Mpu npegxog-
Hama pegakuus Ha 3akoHa ce cobupawe eguHcmBeHo makca
B pa3mep Ha 15% Bopxy cmolHocmma Ha HanpaBeHume 3a-
AoO3uU 3a Beaka uzpa. ABykomnoHeHnmHa gopkaBHa makca ce
cbbupa U 3a u3gaBaHe u noggbp)kaHe Ha AUUEH3 3a OHAAUH
3aAazaHusd, cbcmoauwa ce om egHokpamHa makca om 400 000
AB. (BMecmo gocezawHume 100 000 AB.) u npomeHAuBa yacm
B pagmep Ha 20% Bopxy pa3aukama Mekgy cmolHocmma Ha
NOAyYeHUmMe 3aA03U U u3znaameHume nevaabu, a 3a uzpu, 3a
koumo ce cobupam makcu u komucuoHu 3a yyuacmue — B pa3-
mep Ha 20% Bopxy cmolHocmma Ha noAyueHume makcu u
komucuoHu (ua. 30, an. 4 om 3X). [NocoueHume npoMeHuU bAxa
o6ocHoBaHuU ¢ moBa, ue HoBume mekcmoBe B 3X Bogam go
egHakBo u paBHonocmaBeHo obAazaHe Ha HanpaBeHu 3aA03u
Npu Ha3eMeH U OHAaUH xa3apm.

OcBeH moBa, ¢ uzmeHeHusama B 3X ce yBeAauuuxa u caeg-
Hume gopXkaBHu makcu:

> gopXkaBHama makca 3a noggopkaHe Ha AUUEH3 3a u2pu
B uepaaHo kazuHo coc cpok om 5 2oguHu 6e noBuweHa ¢
300%, a 3a AuueH3 coc cpok om 10 2oguHu — omHoBo ¢
300%;
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> gopkaBHama makca 3a noggopXkaHe Ha AUUEH3 3a U2pu C
uepanHu aBmomamu coc cpok om 5 2oguHu H6e onpegeneHa
Ha 75 000 AB. (npegu moBa — 25 000 AB.) 3a HaceAeHu
mecma ¢ go 500 000 »kumeau u 150 000 AB. (npegu — 50
000 AB.) 38 mecma ¢ Hag 500 000 »kumeau. 3a 10-2oguweH
AUUeH3 makcume ca coomBemHo 150 000 AB. u 300 000
AB. (npegu — 100 000 AB. npu Bcuuku cayuau).

YBeauueHuemo Ha makcume e npuaokumo kakmo 3a HoBu-
me AuueH3u, maka u 3a cowecmByBawume, uzgageHu npegu
1 Anyapu 2024 2. Onepamopume ¢ gelicmBauwju AUUEH3U JbA-
*kam egHokpamHa makca, npeu3uucaeHa cobeaacHo HoBusA pa3-
mep, 3a ocmaBawus cpok Ha AuueH3a. Coc 3akoHa 3a gopxkaB-
HuA 6logkem 3a 2024 2. 6axa HanpaBeHu npomeHu B 3akoHa
3a kopnopamuBHomo nogoxogHo obAaazaHe, Cb2aacHO koumo
Ope2aHU3amopume Ha Xa3apmHu uzpu nogaekam Ha obArazaHe
¢ kopnopamuBeH gaHbk 3a uanocmHama cu geliHocm, B8 m. u.
3a xazapmHama cu gelHocm, 3a koamo goakam gopkaBHa
makca no ua. 30, arn. 3 om 3akoHa 3a xazapma. Cowo maka,
gaHokom 3a uzpaaHu aBmomamu B 3aau u ka3uHa ce yBeauuu
om 500 Ha 800 AB. Ha mpumeceuue 3a Becako uepanHo macmo.

Onucanume 3akoHogameAHU npoMeHu 6axa npuemu 6e3
obuwiecmBeHo obcbkgaHe u 6e3 oueHka Ha Bb3gelicmBue-
mo Bopxy 6u3Heca. Ha opzaHu3zamopume Ha Xa3apmHu uzpu
H6ewe HanoXkeHO ga BHecam gonvbAHUMeAHUmMe makcu go 28
¢deBpyapu 2024 2., moecm B pamkume Ha gBa meceua caeg
npueMaHemo Ha NPOMEHUME, C UeA ga ce ocuzypam nAaaHupa-
Hume nocmobnaeHus B8 AbpXkaBHusa blogkem.

Mpe3 anpua 2024 2. 6axa npuemu u gpyau cbuwecmBe-
HuU u3zmeHeHus B 3X, koumo npegu3Bukaxa 3HauumeneH 06-
uwecmBeH uHmepec. C nocoueHumMe npoMeHu 6e npuema 3a-
bpaHa 3a peknamupaHemo Ha xa3zapmHu uzpu §
paguo- u meAaeBu3uUOHHU hpozpaMu, Ha obwecmBeHu mecma,
BkalouumenHo ¢acagu Ha cepagu, B8 neyamHu npou3BegeHus
u enekmpoHHU Meguu, BkalouumeaHo u uHMepHem cmpaHu-
uu, kakmo u Bopxy umywecmBo — gop*kaBHa cobcmBeHocm
u obwuHcka cobcmBeHocm. No3BoaeHo ocmaHa pekaamupa-
Hemo eguHcmBeHo Ha 6uabopgoBe, koumo ca pa3znorokeHu
Ha 300 mempa om obpa3zoBameaHu uHcmumyuuu, kakmo u
Bopxy cnopmHa ekunupoBka, cnopmHu coopbakeHus, cnopm-
HU 3aAu, CmaguoHu u baceliHu, MamepuaAu uAu npogykmu Ha
cnopmHu degepauuu, kayboBe, cgpyXkeHua u opzaHuU3ayuu.

Baxa BoBegeHu gonbAHUMeAHU u3zuckBaHusa 3a pekanamHo-
Mo cobgbpkKaHue Ha Xxa3apmHu uepu, kamo ce gonycka o6a-
BaBaHemo Ha HaumeHoBaHuama, Buga u pazHoBugHocmume
Ha uepume, mopeoBckama mapka Ha opeaHuzamopa, kakmo
U mezaeHUsmMa Ha mupakume u nevanbume, HO pekaamume
3agoakumenHo mpabBa ga cobgobpkam npegynpeXkgeHue 3a
puck om 3aBucumocm, 3aemaw,0 10% om naouyma um. OcBeH
moBa e 3abpaHeHO u3znoA3BaHemo Ha yudpu, 3a ga ce npe-
gomBpamu 06aB8aBaHemo Ha 60Hycu, koumo buxa Moz2AuU ga
npuBaekam kaueHmu.

Hag3opbm 3a cna3zBaHemo Ha HoBama 3akoHoBa ypegba e
Bo3nr0XkeH Ha CoBema 3a enekmpoHHU Meguu, kolmo wie ce3u-
pa HauuoHaAnHama azeHuusa 3a npuxogume (,HAT"), B cayuall,
ue ycmaHoBu HapyweHue. baxa HanpaBeHu u ugmeHeHus B8 3X
C UeA onpegeasHe Ha pagMepume Ha 2anobume u umyuwecmBe-
Hume caHkyuu npu Heu3znbAHEeHUEe Ha 3agbAXkeHusamMa.

Apyea kalouoBa npomsaHa npegBuxkga, ue xazapmHu uzpu ¢
uepaAHU aBmomamu u B uzpanHo ka3uHo ce opzaHuU3upam camo
B epaHuuyume Ha ypbaHu3zupaHama mepumopusa Ha HaceAeHu
mecma ¢ Hag 10 000 »kumeau, ¢ u3zkaloueHue Ha HauuoHaAHU
kypopmu u HaceaeHU Mecma, omcmoawu Ha He noBeue om 30
km om wocelHume, *keae3onbmHumMe U peuHume 2paHuuHU
koHmMpoAHo-nponyckameaHu nyHkmoBe Ha Penybauka Boaea-
pua. OpzaHu3zamopume Ha xa3apmHu U2pu pa3noAazam c mpu-
2oguweH cpok om BauzaHemo B cuaa Ha 3akoHa ga npuBegam
getiHocmma cu B coomBemcmBue ¢ HoBomo u3uckBaHe. B go-
NobAHEHUe Ha 20peu3aokeHomo, HoBume npomMeHu npegBuxk-
gam, ue uepanHume 3aAu u kazuHa mpa6Ba ga ce Hamupam Ha
noHe 300 mempa pa3cmoaHue om yyuauwa, gemcku epaguHu,
yHuBepcumemu, yumaauwa, gemcku naowagku, yueHuuecku
u cmygeHmcku obwekumus, kakmo u mecma, koumo npegaa-
2am COUUaAHU yCAyau 3a geua u maageXku. M3kaloueHue ce go-
nycka camo 3a me3u, koumo ce Hamupam B xomeau ¢ uemupu
UAU nem 3Be3gu.

Baxa BoBegeHu MHOoXecmBo npomenu B 3X B obracmma
Ha omezoBopHuA xazapm u 3auumama Ha ya3Bumu Auua. Pa3-
pewu ce 3aAauvaBaHemo Ha BnucaHu Auua B Pezucmopa Ha
yAa3Bumu Auua, BogeH om HAT. Ha auuama, koumo Xeaaam
ga 6bgam npemaxHamu om peazucmbpa, 6e gageHa Bo3zmork-
Hocm ga HanpaBam moBa kamo nogagam moaba He no-paHo
om 30 gHu cAaeg nogaBaHe Ha uckaHemo 3a BnucBaHe. Mpegu
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me3u U3MeHeHus, gobpoBoAHOMO npegcpouHo omnucBaHe
om peaucmbpa Ha ya3BumMu Auua He Hewe pa3peweHo, a Au-
uama mpab6Bawe ga ocmaHam BnucaHu noHe gBe kaneHgapHu
20QgUHU.

B gonoaHeHue ¢ u3meHeHuama B 3akoHa ce npegBugu, ue
HAMa ga ce gonyckam go xa3zapmHu uzpu Auua, koumo noay-
uaBam meceuHa coyuanHa noMmow,, makuBa ¢ ncuxuuHu paz-
cmpolcmBa u Auua, nocmaBeHu nog 3anpeuleHue.

be BmeHeHO 3agoakeHuemo Ha opzaHU3amopume Ha OH-
AalH 3anazaHufA ga npegnpuemam mepku 3a oepaHuuaBaHe Ha
noBegeHue, koemo nocmaBsa nog puck 3gpaBemo u puHaHco-
Bomo 6aazocvbcmonaHue Ha hompebumeaume, kamo MuHuUcC-
mbpbm Ha GuHaHCUmMe U MUHUCMbpbm Ha 3gpaBeona3Ba-
Hemo we onpegeAfm MuHUMaAHume u3uckBaHua ¢ Hapegba.
Te3u mepku we BkalouBam makcumaneH npecmol Ha uHmep-
Hem cmpaHuUu 3a oHAalH 3aAazaHus, MakcuMmaaHa 3az2yba 3a
onpegeAeHuU nepuogu, caeg koamo nompebumeaam ce Bnuc-
Ba BpemeHHO B pezucmbpa Ha ya3B8umu Auua, u MakcumaneH
pa3Mep Ha 3aAro3ume 3a onpegeAaeHu BugoBe xa3apmHu uzpu
U onpegeAeHu yacoBu guana3oHu.

MN3puuHo 6e ypegeHa Bo3moXkHOCMMa AUUEH3UpPaHU Opaa-
HU3amMOopU Ha Xa3apMmHU U2pu ga CNOHCOPUPam MeponpuAMuS,
cBop3aHu cbc cnopm, kyamypa, 3gpaBeona3BaHe, obpazoBa-
HUe U couuanHu geliHocmu, kakmo u gelHocmu 3a npeBeH-
uuA U AeveHue Ha xazapmda 3aBucumocm, npu cna3BaHe Ha
onpegeAeHuU ozpaHuuyeHus. be npuemo u yBeauueHue Ha pa3-
Mepa Ha gbAakuMume om opzaHu3zamopume 20guwHU BHocku
3a couuanHo omeoBopHo noBegeHue 3a U3gageHUMe AUUEH3U.

Cnaeg uHmeH3uBHama geliHocm, npe3 2024 2. 3X npemop-
nAa MHOXecmBo cowecmBeHu u3zMeHeHusa, kamo npe3 aBaycm
CcbWama 2oguHa 6axa npegaorkeHu npomeHu B mekcmoBeme
Ha nog3akoHoB HopmamuBeH akm no HezoBomo npunazaHe,
a umeHHO Hapegba 3a ycanoBuama u pega 3a pesucmpayus u
ugeHmudukayusa Ha yyuacmHuyume, coxpaHAaBaHemo Ha gaH-
HU 3a Op2aHuU3upaHumMe oHAaliH 3aAa2aHuUA Ha mepumopuama
Ha Penybauka Boazapus u 3a nogaBaHe Ha uHdopMauua 3a xa-
3apmHume uzpu kom copBbp Ha HayuoHanHama azeHuus 3a

npuxogume. C nocoueHusa npoekm ca npegrokeHuU npomeHu,
ueAauu yHUduyupaHe npoueca Ha hogaBaHemo Ha gaHHU om
opzaHu3amopu, onepupauu B8 gpyau lopucgukuuu u makuBa,
cumyupaHu u3usaao 8 boazapua no omHoweHue Ha yacoBomo
Bpeme u ce gemalauzupam cmbnkume, koumo caegBa ga ce
uznoaHamM B npouzBogcmBama no ogobpaBaHe Ha cucmemu
3a aBmomamu3upaHo nogaBaHe Ha uHdoOpmMayuasma 3a xa-
3apmHu uepu koM copBop Ha HATT. Bo3gelcmBuemo Ha me3u
U3MeHeHUsA Npegcmou ga Ce OUeHU U aHaAu3upa, 3a ga ce npe-
uu3upam UAU NPOMeHAM Npu Heobxogumocm.

lNpe3 pa3eaekgaHusa nepuog HacmMobnuxa NpoMeHu u B gpy-
2u HopMamuBHuU akmoBe, koumo umam omHoweHue koM UH-
gycmpuama. NMpomeHume B MpaBuaHuka 3a npuAazaHe Ha 3a-
koHa 3a mepkume cpewy uznupaHemo Ha napu (,[MM3MUAM"),
npousmuyawu om npegxokgawume 2u uzmeHeHusa 8 3MIT,
npegBuguxa 3agbakeHume no 3akoHa Auua ga akmyaau3u-
pam BompewHume cu npaBuaa cpewy u3nupaHemo Ha napu
U ga coobpazam npakmuuecku geliHocmma cu ¢ Hacmbnu-
AUMe npoMeHu. B ma3u Bpov3ka 3agoakeHume auua mpabBa
ga npoBeXkgam u obyueHusa Ha cAaykumeAaume cu, Ha koumo
ca Bo3nokeHu 3agbakeHun BoB Bpo3zka c ugeHmudukauus Ha
kauenmu, geticmBumeaHu cobcmBeHuyu u m.H. Co3gageHa
e u3uano HoBa enaBa B MIM3MIWTM, ypekgawa onpegeaaHemo
Ha pa3Mepume Ha 2robume u uMywecmBeHume caHkuyuu 3a
Heu3nbAHeHUe Ha 3agbakeHusma no 3MWM u MNM3MUT. B
ma3u Bpob3ka, ¢ HanpaBeHume npe3 anpua 2024 2. npomeHu
B 3X, 6e npuemo gonbAHeHUe Ha paznhopegbama Ha uA. 86
om 3X, c koemo 6e BbBegeHa npuHygumeAHa agMuHuUcmpa-
muBHa MAapka - okoHuameAHO omHeMaHe Ha AuueH3a, koeamo
Op2aHuU3amopbm Ha Xa3apmHu U2pu cucmeMHO u3Bopwu UAU
gonycHe ga ce u3Bobpwu HapyweHue Ha uA. 10 - 12, ua. 16,
17, un. 33 - 35, ua. 40, 45 u 46 om 3IMUTT.

C npuemaHemo Ha 3akoHa 3a BvBeXkgaHe Ha eBpomo B
Penybauka Boazapua npe3 aBaycm 2024 2. ce HanpaBuxa u3-
mMeHeHusa B8 3X, koumo caegBa ga ompa3am H6bgewama npo-
MAHa Ha Baaymama. [MpomeHume Bauzam B cuna caeg npue-
MaHemo Ha eBpomo om Penybauka boazapus.
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REGULATORY CHANGES

The period from November 2023 to November 2024
has been marked by significant legislative changes that have
inevitably impacted the gaming industry in Bulgaria. Through
amendments to the Law on the State Budget of the Republic of
Bulgaria for 2024, numerous modifications were introduced to
the Gambling Act, notably increasing the state fees payable by
gambling operators.

A key amendment was made to Article 30, Paragraph 3
of the Gambling Act, which introduced a dual-component
fee structure for maintaining a license for various types of
gambling games, excluding online betting. This structure
comprises a one-time fee of BGN 300,000 and a variable
component of 20% of the difference between the value of
received bets and paid winnings. For games collecting fees
and commissions, the variable component is 20% on the
collected fees and commissions. Previously, the law imposed
only a 15% fee on the value of bets placed for each game.
A similar dual-component fee for online betting licenses was
introduced, including a one-time fee of BGN 400,000 (up
from BGN 100,000) and a 20% variable component on the
difference between bets received and winnings paid.

Additionally, other state fees were increased, as follows:

» The state fee for maintaining a license for casino games
with a 5-year term was increased by 300%, and for a 10-
year term, also by 300%.

» The state fee for maintaining a license for gaming machines
with a five-year term was set at BGN 75,000 (previously
BGN 25,000) for towns with up to 500,000 residents and
BGN 150,000 (previously BGN 50,000) for those with over
500,000 residents. The ten-year license fees are now BGN
150,000 and BGN 300,000, respectively (previously BGN
100,000 in all cases).

These increased fees apply to both new and existing licenses
issued before January 1, 2024. License holders are required
to pay a one-time fee recalculated for the remaining license
term. Additionally, the 2024 State Budget Act introduced
amendments to the Corporate Income Tax Act, subjecting
gambling operators to corporate taxation on their entire
operations, including gambling activities already subject to state
fees under Article 30, Paragraph 3 of the Gambling Act. The tax
for gaming machines in halls and casinos was also raised from
BGN 500 to BGN 800 per quarter for each gaming position.




These legislative changes were enacted without public
consultation or an assessment of their impact on businesses.
Gambling operators were required to remit additional fees by
February 28, 2024, just two months after the amendments, to
secure the projected revenue for the State Budget.

In April 2024, further substantial amendments to the
Gambling Act attracted public attention. These changes
introduced a ban on advertising gambling games on radio
and television programs, public spaces, including building
facades, print and electronic media, and state and municipal
property. Advertising is permitted only on billboards located
at least 300 meters from educational institutions and on sports
equipment, sports facilities, stadiums, and swimming pools,
as well as materials or products of sports federations, clubs,
associations, and organizations.

Additional requirements were imposed on the content of
gambling advertisements, permitting only the announcement
of the game’s name, type, and variants, the organizer’s
trademark, and draw times and winnings. Advertisements must
now include a warning about addiction risks, covering 10% of
the ad space. Additionally, the use of numbers is prohibited to
prevent bonus promotions that could attract consumers.

The Council for Electronic Media was assigned to monitor
compliance with the new regulations and report any violations
to the National Revenue Agency (NRA). Amendments to
the Gambling Act established fines and penalties for non-
compliance.

Another critical amendment mandates that gaming
machines and casino games be organized only in towns with
a population of over 10,000, except for national resorts and

towns within 30 km of road, rail, or river border checkpoints.
Gambling operators have a three-year compliance period.
Additionally, gaming halls and casinos must be located at
least 300 meters from schools, kindergartens, universities,
community centers, playgrounds, and facilities providing social
services for children and young people. Exceptions apply only
to those located in four- or five-star hotels.

Numerous changes were made to the Gambling Act
concerning responsible gaming and the protection of vulnerable
individuals. It is now permissible to remove individuals from
the Vulnerable Persons Register maintained by the NRA upon
request, with a minimum wait period of 30 days. Previously,
voluntary deregistration was not permitted, and individuals
had to remain registered for at least two calendar years.

Amendments also prohibit individuals receiving monthly
social assistance, those with mental disorders, and persons
under guardianship from participating in gambling activities.
Online betting operators are required to implement measures
to mitigate behavior that may jeopardize users' health and
financial well-being. The Ministers of Finance and Health will
establish minimum standards for these measures, which will
include limits on time spent on betting websites, maximum
losses per period, and caps on wagers for specific types of
gambling activities and times.

The amendments explicitly allow licensed gambling
operators to sponsor activities related to sports, culture,
healthcare, education, social initiatives, and gambling addiction
prevention and treatment, subject to certain restrictions. There
has also been an increase in the required annual contributions
from operators for socially responsible behavior as part of
their licensing fees.
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OHJIAH TEMMUWHT

OHhAalH 2elMuHz cekmopbm B Boazapua npogobakaBa
cmabuaHo pa3zBumue, coobpazeHo ¢ npomeHume B peayaa-
mopHama pamka. lNMpe3 2024 2oguHa cmapmupaxa gelHocm
mpu HoBu ueparHu calima — Topwin, Mrbit u Bethub, ¢c koemo
obwuam 6pol Ha oHAalH op2aHU3amopume cmaHa 23, a 06-
wuam 6pol AuueH3u, koumo npumekaBam, e 46.

Mo gaHHuU Ha onepamopu ka3uHo uzpume npogoakaBam
ga 6bgam Hal-3HauuMuAm ce2meHm 3a OHAaUH OpaaHu3amo-
pume B Boazapusa. CaegBam 2u cnopmHume 3aAa03u, gokamo
cmpulMuHebm Ha XuBu ka3uHo uepu, BupmyaAHume cnhop-
moBe, enekmpoHHUMe cnopmoBe u peHMo3u chopmoBeme
Habupam Bce no-20AAM UHMeEpeC, 0cobeHO cpeg NO-MAagume.

Mpuemume npomeHu B 3akoHa 3a xa3apma npe3 anpua
2024 2. HanoXkuxa noumu nbAHa 3abpaHa Ha pekaamama
Ha npogykmume Ha uzpaAHama UHgyYCMpus U NpOMeHuxa
komyHukayusma Ha 6paHgoBeme, kamo om kaHaaume 3a
gocmuzaHe go nompebumeAaume omnagHaxa meaeBu3ua-
ma, caimoBeme u gp. MHo20 om onepamopume yBeauuuxa
nopmdoAuomo om nogkpensaHume chopmHu ombopu, kay6o-
Be, uHguBugyaaHU cnopmucmu, kamo no mo3u HauuH oHAalH
op2aHu3amopume npogobakaBam ga umam kalouoBa poasa B
pa3Bumuemo Ha 6bAazapckusa cnopm.

Bogewume 6bazapcku onepamopu pa3BuBam napmHoop-
cmBa ¢ pa3AuvHU CNOpMHU Op2aHu3auuu u npoekmu, nog-

nomazaliku maxHomo pa3zBumue u nonyaapu3supaHe. Efbet e
eguH om ocHOBHUMe noggpbXkHuUyu Ha Boazapckua dymooa,
kamo gbazozoguwHO napmHbopcmBo cBop3Ba komnaHuama
¢ MopBa npodecuoHarHa AU2a U HauUOHaAHUA ombop Ha boa-
2apus, kakmo u ¢ gpyau kayéHu oméopu. Palms Bet, om cBos
cmpaHa, ce cBop3Ba c ,eonamomo cemelcmBo Ha AeBcku”,
kamo ocueypaBa nogkpena 3a dymboaHua kayb MNOK ,AeB-
cku”, BonelboaHUA u BackemboaHua kay6 ,AeBcku”, kakmo
u boazapckama degepauyus no xygokecmBeHa eumHacmuka.
Sesame e cnoHcop Ha Kyna Ha Boazapua no dpym6éoa, Hauuo-
HaAHa 6ackem6oaHa Auza u kyamypHu npoekmu, kamo ce
Bkalouu kamo napmHbop Ha Hal-ycnewHusa 6oAzapcku duam
~[YHgQU - AezeHga 3a Alo6oBma”, kolimo pa3zka3Ba 3a kuBoma
Ha 6bA2apckama dymboaHa AezeHga [eopau AchapyxoB.

Apyz Bogew, xazapmeH 6paHg 3a boa2apusa e mo3u Ha
Winbet. NapmHoopcmBama Ha komnaHuama ¢ eaumHu dym-
6oAHU kayboBe y Hac BkalouBam me3u ¢ LICKA, BomeB MAoB-
guB, AokomomuB NroBguB, bomeB Bpaua, boazapcka dege-
payusf Nno MeHUC U gpyau cnopmHu kay6oBe.

8888.bg okazBa cvogelicmBue Ha dymboaHUmMe [TupuH,
CenmemBpu Coodusa, AokomomuB Codus, a mekgyHapogHa-
ma koMnaHuUU CobC CUAHU ho3uyuu y Hac bet365 cnoHcopupa
coomBemHo AokomomuB Codusa u CaaBua, EAumbem nog-
kpenuxa Tpema Auza Ha BOC.




ONLINE GAMING

The online gaming sector in Bulgaria continues
its steady development in alignment with regulatory
changes. In 2024, three new gaming sites—Topwin,
Mrbit, and Bethub—launched operations, bringing
the total number of online operators to 23 and the
total number of licenses held to 46.

According to operators, casino games remain
the most significant segment for online organizers
in Bulgaria, followed by sports betting. Additionally,
live casino game streaming, virtual sports, esports,
and fantasy sports are gaining traction, particularly
among younger audiences.

The amendments to the Gambling Act in
April 2024 imposed an almost complete ban on
advertising gaming industry products, transforming
brand communication by eliminating television,
website, and other channels as means of reaching
consumers. In response, many operators have
expanded their portfolios of sponsored sports teams,
clubs, and individual athletes, thereby maintaining
a significant role in supporting Bulgarian sports.

Leading Bulgarian operators continue to build
partnerships with various sports organizations
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and projects, contributing to their development
and promotion. Efbet is a major supporter
of Bulgarian football, maintaining long-term
partnerships with the First Professional Football
League, the Bulgarian national team, and several
club teams. Palms Bet is closely associated
with ,the Levski family,” providing support for
PFC Levski, as well as the Levski volleyball and
basketball clubs and the Bulgarian Rhythmic
Gymnastics Federation. Sesame sponsors the
Bulgarian Football Cup, the National Basketball
League, and cultural projects, including
partnering on the highly successful Bulgarian film
Gundi: Legend of Love, which tells the story of
football legend Georgi Asparuhov.

Another prominent brand in Bulgaria, Winbet,
collaborates with elite football clubs such as CSKA,
Botev Plovdiv, Lokomotiv Plovdiv, and Botev
Vratsa, in addition to supporting the Bulgarian
Tennis Federation and other sports clubs. 8888.bg
supports football clubs Pirin, Septemvri Sofia, and
Lokomotiv Sofia, while international giant bet365
sponsors Lokomotiv Sofia and Slavia.

—_——
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CnopTHM 3ano3u n esports

Cekmopbm Ha cnopmHume 3aA03u npogbaXkaBa ga bbge
knlouoB gBuzamen B oHAalH 2eliMuHz UHgycmpusma, kamo
meHgeHyuume 3a 2024 2. couam pbcm B mobpceHemMoO Ha
mo3u Bug ycayea. ®ymborom ocmaBa Bogewuam cnopm 3a
3aA03U cpeg OHAalH nompebumeaume, caegBaH om Hackem-
60oAa u meHuca. NpoBerkgaHemo Ha UEFA EURO 2024 ma3u
20gUHa, eguH om Hali-eoneMume cnopmHu dpopymu B cBema,
cb3gage uzkalouumeaeH uHmepec, npuBauvalku He camo ak-
muBHu, HO U HOBu nompebumenu. ToBa goBege go pocm Ha
cezMeHmMa npe3 mo3u nepuog. [pomeHume BB dopmamume
Ha eBponelickume kaybHu mypHupu cbwo npegu3Bukaxa 3Ha-
uumeneH uHmepec, kamo npegocmaBuxa noBeue Bob3zmok-
Hocmu Ha kaueHmume 3apagu yBeauuaBaHemo Ha gByboume
u kay6oBeme, koumo yuyacmBam. TeHgeHuuume couam, ue
nompebumeaume Bce noBeue mopcam pa3zHoobpa3ue, 6Gop-
3UHa U AeceH gocmbn, kamo onepamopume ce cmpemam ga
omzoBopam Ha me3u ouakBaHus upe3 uHoBamuBHuU u 2bBka-
Bu peweHus.

Bce no-zoanaMo 3HaueHue 3a Bba2apckua nazap npugo-
6uBam 3ano3ume Ha enekmpoHHu cnopmoBe (esports), kou-
mo npuBAuuyam MAagama aygumopus, 3auHmepecoBaHa om
2n0banHU mypHupu. Toaemume MeXgyHapogHU cbbumus B
cBema Ha esports, ¢ HazpagHu doHgoBe B MUAUOHU goAapu
u MacuBHa 3pumencka aygumopus, gonbAHUMEAHO 3acuABam
uHmepeca kbMm mo3u ceameHm. Tol couemaBa guHamukama
Ha mMpaguuuOHHUME CNOPMHU 3aA03U C MEXHOAO2UYHUME
npegumcmBa, npegocmaBatku Ha hompebumeaume gocmon
go 3ano3u B peanHo Bpeme, kakmo u gemalAHU aHaAu3u u
npo2Ho3u, koumo noBuwaBam aHzakupaHocmma um.

Om cBosa cmpaHa, BupmyaaHume cnopmoBe, BkalouBawu

cuMyAayuu Ha ¢ymboa, koHHU HagbazBaHuA u MeHUC, Cbwo
Habupam nonyaspHocm B bbazapusa. Ta3u kamezopus npeg-

Aaz2a Ha hompebumeaume Bo3morkHocm 3a uz2pa He3aBucumo
om ce30Ha UAU peaAHUMe cnopmHu cbbumus, kamo ocuzyps-
Ba uHmMeH3uBHO u HenpekbcHamo u3XkuBaBaHe upe3 cobmy-
€pHU CUMyAaUUU U pa3zHoobpa3Hu onyuu 3a uzpa.

®eHmb3u cnopmoBeme cbwo hpuBauuam uHmepec B
Boacapua. B mo3u ceameHm nompebumeaume cocmaBam
BupmyaAaHU OmBOpU € peaAHU cnopmucmu u ce cbcme3aBam
cpewy gpyau yuacmHuuu, kamo moukume u Hazpagume ce
onpegeAaam cnopeg gelicmBumeaHomo npegcmaBaHe B ma-
yoBeme. ToBa no3BoanaBa Ha nompebumeaume ga ce aHzaxku-
pam akmuBHo coc chopma u ga uznoa3Bam cBoume no3HaHuA
U cmpameauu, 3a ga nocmuzHam no-Bucoku pezyamamu.

OHAalH 2etimuHe uHgycmpuama B boazapus gemoHcmpu-
pa uszkalouumearHa uHoBamuBHocm u aganmuBHocm, BoBexX-
gauku HenpekocHamo Hali-HOBumMe MeXHOAO2UYHU peWweHUS.
Cekmopobm ychewHO uHmezpupa MOgepHU mexHoAo2uU, koe-
mo My no3BoaAaBa ga omeoBapa Ha guHamuvHume u3uckBaHus
Ha nompebumeaume. Npe3 2024 2oguHa H6oazapcku onepa-
mop BvBege nopBusa no poga cu Al uambom 3a obcaykBane B
cekmopa Ha cnopmHume 3aA03u. BupmyaaHusm acucmenm,
6a3upaH Ha uzkycmBeH uHmeaekm, ce omauuaBa ¢ Bo3zmork-
Hocmma ga npegocmaBsa npoz2HO3uU, aHaAu3u u cbBemu Ha
nompebumeaume, koemo 3HauumenHo yaecHaBa npoueca Ha
B3emaHe Ha uHdopMUpaHU peweHusa B koHmekcma Ha cnopm-
Hume 3aA03u. OmuemeHo e, ue 50% om nompebumeaume Ha
cnopmHama cekuus Ha nnamgopmama ca ce gonumBaau go
Hez2o, kamo cpegHo Bceku nompebumen 3agaBa no 4 Bonpo-
ca. To3u uHoBamuBeH nogxog, 6a3upaH Ha coBpemeHHU Al
mexHoAoz2uu, ymBoprkgaBa cekmopa kamo guHamuueH u mex-
HOAO2UUHO HanpegHaA B Boazapus, npegaazaliku no-ygo6Ho u
uHmMepakmuBHo u3kuBaBaHe.




Sports betting and esports

The sports betting sector remains a key
driver within the online gaming industry, with
trends in 2024 indicating increased demand
for this type of service. Football remains
the leading sport for online betting among
users, followed by basketball and tennis.
UEFA EURO 2024, one of the world’s largest
sporting events, generated exceptional
interest, attracting both active and new
users and driving growth in the sector
during this period. Changes in the formats
of European club tournaments have also
sparked significant interest by offering users
more matches and clubs to bet on. Users are
increasingly seeking variety, speed, and ease
of access, prompting operators to respond
with innovative and flexible solutions.

Esports betting is growing in importance
in the Bulgarian market, attracting a younger
audience interested in global tournaments.
Major international esports events, with
millions of dollars in prize pools and large
audiences, are further driving interest in
the segment. Esports betting combines the
excitement of traditional sports betting with
the advantages of technology, providing
users with real-time betting options, as well
as detailed analysis and predictions that
increase user engagement.

Virtual sports, including simulations of
football, horse racing and tennis, are also
gaining popularity in Bulgaria. This category

allows users to play regardless of the season
or real-world sporting events, offering an
intense, continuous experience through
software simulations and various betting
options.

Fantasy sports have also attracted
attention in Bulgaria. In this segment, users
create virtual teams of real athletes and
compete against other participants, with
points and rewards determined by actual
match performances. This allows users
to actively engage in sports and use their
knowledge and strategies to achieve better
results.

The online gaming industry in Bulgaria
demonstrates remarkable innovation and
adaptability, continually integrating the latest
technological solutions to meet the dynamic
demands of its users. In 2024, a Bulgarian
operator introduced the first Al chatbot in the
sports betting sector. This virtual assistant,
powered by artificial intelligence, provides
users with predictions, analyses, and tips,
greatly aiding the decision-making process
in sports betting. Data shows that 50% of
users in the sports section have consulted
the Al assistant, with each user, on average,
asking four questions. This innovative, Al-
driven approach solidifies the sector as a
dynamic and technologically advanced space
in Bulgaria, offering a more convenient and
interactive experience.




CTpMMMUHr Ha »KVBa Urpa oT cTyana

CmputiMuHebm Ha *uBa uzpa om cmygusa cowo npogbakaBa ga Habupa nonyaapHocm,
npegocmaBatiku yHukaAHO yceulaHe 3a peanHa Uzpa. YcAyzama ce npegaaza U om 6vazapcku
onepamopu, koumo u3znoazBam cobcmBeHu cmygusa u nAam@opMU 3a U3AbUBaHe Ha ycayzama.

Bucokomo kauecmBo Ha Bugeo Bpov3zkama u uHmepakmuBHume dyHKuuu npaBam
cmpuliMuHea Ha *uBa uepa npegnouyumaH uzbop 3a nompebumMeAume, MopCeuu COUUAAHO
B3aumogelicmBue u 3a6aBaeHue B peanHo Bpeme B kombopma Ha goma.

OpraHunsaTopu Ha OHJIaNH Xa3apTHU Urpun

CJINLIEH3 NO 3aKOHa 3a Xa3apTa

B Boazapua npogoakaBam ga onepupam U HeAUUeH3UpaHU onepamopu, BkalouumeaHo Hakou 2onemu mekgyHapogHU kom-
naHuu c oce3aeMo npucbcmBue Ha MecmHua nazap. HAI pegoBHo nybaukyBa cnucobuyu ¢ HeaezanHU calimoBe, koumo 6uBam
6AokupaHu, u npegnpuemMa mepku 3a oepaHuvaBaHe Ha mAxHama geliHocmM, 3a ga ce ocuaypu 6e3onacHocmma Ha nompebume-

AUME U ga ce HaMaAaam 3azybume 3a gopxkaBHua blogrkem.
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www.palmsbet.com
www.8888.bg
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AN ,BBATAPCKIW CMOPTEH TOTAAU3ATOP”
AADABET TEVIMUHT EQOA

BET BI' AA

BPOBET AUMWUTEA

FTOAABH CUTWN 7 AA

TAOBAA TEAMUHT COAIOWBHC AA

AXWN EM BU EC AUMUTUA

EBBPBET BI' EOOA

EAEKTPA YBPKC EBPOMA AUMUTUA

EC B/ EHTBPTEMHMBHT O0A

WHEBET OHAAWH EOOA

KAV3EH TEMMUHI MHTEPHEWBHBA AUMUTEA
+MEAMUK BET” OOA

CE3AM OHAAH EOOA

CAOTNHO EOOA

CTEA BET OOA

TEAEMATUK UHTEPAKTUB BBATAPUA AA
TOM BET OOA

YWUH BET OHAAWH EOOA

Xuacalg (Hlo Megusa Maama) Mu Ea Cu
TCI UHTEPAKTUB MAC



Live game streaming from studios

Live game streaming from studios continues to gain popularity, providing users
with a unique sense of real gameplay. Bulgarian operators offer this service using their
own studios and broadcasting platforms. High-quality video streaming and interactive
features make live streaming a preferred choice for users seeking social interaction and
— et L real-time entertainment from the comfort of their homes.

Licensed online gambling operators
under the Gambling Act

In Bulgaria, both licensed and unlicensed operators are active, including some large international companies
with a noticeable local presence. The National Revenue Agency (NRA) regularly publishes lists of unauthorized sites,
blocks them, and implements measures to limit their operations, aiming to protect consumers and reduce revenue
losses to the state budget.

Website address of the licenced operator
www.toto.bg State-owned enterprise BULGARIAN SPORTS TOTALISATOR

Operator’s company details

www.alphawin.bg
www.bet.bg
www.efbet.bg
www.topwin.bg
www.igra.bg
www.betway.bg
www.everbet.bg
www.bwin.com
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www.betano.bg
www.magicbet.bg
www.sesame.bg
www.slotino.bg
www.elitbet.bg
www.palmsbet.bg
www.8888.bg

www.winbet.bg

www.bet365.com

www.pokerstars.bg

ALPHABET GAMING

BET BG AD

BROBET LIMITED

GOLDEN CITY 7 AD

GLOBAL GAMING SOLUTIONS LTD
GMBS LIMITED

EVERBET BG EOOD

ELECTRA WORKS EUROPE LIMITED
SB ENTERTAINMENT LTD

INBET ONLINE LTD

KAIZEN GAMING INTERNATIONAL LIMITED
MAGIC BET LTD

SESAME ONLINE

SLOTINO LTD

STEL BET LTD

TELEMATIC INTERACTIVE BULGARIA
TOP BET

WIN BET ONLINE

Hilside (New Media Malta) PLC

TSG Interactive plc




TPAAUMUNOHHWU HASEMHU UTPAJTHU OBEKTHU

B Hauanomo Ha 2024 2., ¢ npuemaHemo Ha 3akoHa 3a
gopkaBHusa blogkem Ha Penybauka Boazapusa 3a 2024 e,
6axa BoBegeHu peguua npoMeHu B 3akoHa 3a xazapma (,3X"),
omHacAwu ce go pazMepa Ha gopXkaBHume makcu, koumo
onepamopume uznaawam. Bcuuku me3u 3akoHogamenHu u
duHaHcoBu npomeHu oka3zaxa ompaxeHue u HAakou 3aAu ca ce
npemecmuAu B omzoBapawu Ha HoBume u3uckBaHusa mecma,
gokamo gpyau ca npegnoueAu ga ce omka¥kam om AuueH3a
cu. Cnopeg gaHHUMe Ha HauuoHaAHa a2eHUUA NO npuxogume
npe3 2023 2. AUUEH3UpaHUME U2paAHU 3aAu B cmpaHama ca
6uau 1101, a kaguHama 20. 3a nepuoga om 1 aHyapu go 10
okmomBpu 2024 2. B cmpaHama ca 3amBopuAu 85 uzpaaHu
3aAu B pezyamam Ha uzMeHeHuama Ha 3X npe3 Ha-
cmoawama 2oguHa. B ma3u 6polka obaue ce BkalouBam u
obekmume, koumo ca ce npemecmuAu om npegxogHama cu
Aokauus, Ho ca omBopuAu Ha gpyau mecma, kakmo u obekmu,
koumo ce omkazBam om AuueH3a cu uau uzbupam ga dyHk-
UUOHUpPam go U3muuyaHe Ha MpPU20gUWHUA 2pamucCeH hepu-
0g, 06Bbp3aH coC cnupaHemo Ha geUHOCMMa Ha Ha3eMHU
uzpaAHU 3aAu B HaceaeHu mecma ¢ nog 10 000 *kumeau. ToBa
obycaaBa u pakmom, ue 8 cmamucmukama peaAHo 6posm Ha
akmuBHume uzpaaHu 3aAu kom okmomBpu 2024 2. e 1098, a
kaguHama ocmaBam 20.

Caeg BauzaHemo B cuaa Ha u3zMmeHeHusma B 3akoHa 3a
xa3zapma npe3 Mecey mMal 2024 2. uzparHume 3aAu u kazu-
Hama caegBam cmpukmHu npaBuaa OMHOCHO BHWHOMO UM
6paHgupaHe U He Mo2am ga 6bgam NO3UYUOHUPaHU Ha no-
manko om 300 M. om obpazoBameAHU UHCMUMYUUU U gpya
Bug omBopeHu u 3amBopeHu npocmpaHcmBa, koumo 6Huxa
6uAu nocewaBaHu om geua.

MpomeHume B 3X npeycmpouxa pabomama Ha uzpaAHU-
me 3aAu B8 maakume HaceaeHu mecma ¢ nog 10 000 gywu,
koumo om mal Mecey umam 3-20gUWeEH 2pamuceH nepuog
ga npeycmaHoBam getiHocm. ToBa 3aceeHa u nhpou3Bogume-
AUMe Ha uzpaAnHo obopygBaHe B cmpaHama, koumo no gaHHuU
Ha HAT ca 51 komnaHuu. Cnopeg cnpaBka Ha npuxogHama
azeHyus uzparHomo obopygBaHe B 3aanume npe3 pa3ereXkga-
HUA nepuog e Hamaadano. [1pe3 2023 2. uepanHume aBmoma-
mu, enekmpoHHUMe pyaemku u gpyau MyAmunAebpu ca BuAu
33 237, a npe3 2024 2. — 32 698 6pos.

CoweBpemeHHO npomAaHama B gaHbuHOMO oObAazaHe
no3Boau 3aBpowaHemo Ha yacmHume Ha3eMHU 6ykmelkop-
cku nyHkmoBe, koumo cnopeg uHdopmauua om HATT kom ok-
momBpu 2024 2. HabpoaBam obwo 384, a obwuam 6poll Ha
u3gageHume AuueH3u ca 5. Cpeg onepamopume, koumo ce

MpousBoauTenn Ha urpanHo obopyaBaHe

Cpeg 6oazapckume npou3zBogumeau B obaacmma Ha uz2parHama uHgycmpusa ca EBpo lelmc Tex-
Honogku (EGT), CuTu letmHe (CT Gaming), Axkel lMu Ea (JPL), MAGIC COIN, PROXIMA - 3, Casino
Game Innovation, Pegbya NHkeHepuHz, Gaming Technologies, VIPCOUNT, Apex, Advansys, Amatic, Zitro,

Shuffle Master.
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npeopueHmupaxa kom makobB mMogea Ha paboma om Hauano-
mo Ha 2024 2., ca Inbet (c Hal-MHo20 nyHkmoBe B cmpaHa-
ma), crnegBaHu om Sesame, Aphawin, kamo ce ouakBa mo3u
cekmop Ha na3apa ga npogbaXku ga pacme npe3 caegBawume
20gUHU. Ha mepumopusama Ha cmpaHama onepupam u 06wo
1755 nynkma Ha AvoprkaBHusa cnopmeH momaau3amop.

B cowomo Bpeme npogoakaBa meHgeHuuama eguH
6paHg ga onepupa Ha3zeMHu obekmu, kakmo u oHAallH naam-
¢dopmu, kamo ma3u 2oguHa ce pazwupu ¢ gobaBaHemo u
Ha Ha3eMHu 6ykmelkopcku nyHkmoBe kbm 6uzHec mogeaa
Ha HAkou om komnaHuume B uzpanHus cekmop B Boazapus.
TopaoBckume mapku Ha Hal-zonemume Hoazapcku komnaHuu
C Ha3eMHuU obekmu u oHAalH calimoBe ca Palms Bet, Efbet,
Winbet, Alphawin, Inbet, Magicbet, Sesame, Elitbet. Habalo-
gaBa ce npouec Ha epekmuBHo cokumeacmBo Ha HazeMHuUmMe
u oHAalH kazuHa, kamo MHo20 nompebumeau u3znoa3zBam u
gBama kaHana 3a gocmon go uzpasHUme ycayau, 6e3 moBa ga
npeyu Ha kauenmckomo npekuBaBaHe, kakmo u Ha paboma-
ma Ha onepamopume.

CoweBpemMeHHo npogbakaBa cmabuaHomo pa3zBumue
u Ha Bepmukana Ha nopBokaacHu kazuHo komnaekcu, kou-
mo cbuemaBam npegaazaHemo Ha ueparHo npeXuBaBaHe ¢

npecmou B Aykco3Hu xomeau u conbmcmBawu ycayau. Ta-
kuBa obekmu uma B8 Codusa kamo Palms Royale Sofia, Casino
Monte, Princess Ramada, Princess Astoria, 8 [AoBguB, kbge-
mo ca PUL ka3zuHo, TpumoHuyuym [puHuec, MaamuHuym B
"'paHg Xomen MAoBguB, no kpalibpekHume uepHomopcku ky-
popmu Palms Royale, IHmepHauuoHan, Mumep xomen YepHo
mMope, xomea lNMaamuHuym, xomea EBpona B CabHueB 6psea.
Mo epaHuyama coc cocegHa Typyusa B CBuaeHzpag B Hauano-
mo Ha 2024 2. 6ewe omkpum AykcozHuam z2oaam komnaekc
Golden Eye Casino u npogbakaBam ga pabomsam gBa xomenaa
Ha Princess.

AykcozHume uepanHu komnaekcu, koumo obeguHaBam Ha
egHo macmo ka3uHo, uzpaAHa 3aAa, pecmopaHmu u kay6oBe,
npogoakaBam ga ce Hanazam kamo hpegnoyumaHo MACMO 3a
uzpaneH u pa3Baekamener mypuzom kakmo cpeg 6bazapcka-
ma nybauka, maka u cpeg uyXkgecmpaHHama. MocaegHuam
makoB komnaekc omBopu Bpamu B kpas Ha 2023 2. B 6AuU-
3ocm go CBuaeHzpag u ce cMAMa 3a eguH om Hal-2oAeMume
Ha ueaua bankaHncku noayocmpoB.




LAND-BASED GAMING

In early 2024, with the passage of the State Budget Act,
a number of changes were made to the Gaming Act that
affected the fees paid by operators. These legislative and
financial changes affected some venues, causing them to
relocate to compliant locations, while others chose to forfeit
their licenses. According to the National Revenue Agency
(NRA), there were 1,101 licensed gaming halls and 20 casinos
in Bulgaria in 2023. Between January 1 and October 10,
2024, 85 gambling halls closed due to amendments to the
gambling law. This figure includes venues that relocated
as well as those that surrendered their licenses or chose to
operate until the end of a three-year grace period associated
with ceasing operations in towns with fewer than 10,000
inhabitants. As a result, the actual number of active card
rooms as of October 2024 is 1,098, with the number of
casinos remaining at 20.
Following the implementation of the Gambling Act
amendments in May 2024, gambling halls and casinos are

subject to strict regulations on external branding and cannot
be located within 300 meters of educational institutions and
other venues frequented by minors.

Therecentchanges have resultedinsignificantrestructuring
of gaming operations in small towns with populations under
10,000. In these communities, a three-year grace period has
been granted for the cessation of operations. This development
has also had an impact on gaming equipment manufacturers
in Bulgaria, with a total of 51 companies registered with the
NRA. NRA data indicates a decline in the number of gaming
machines, with 33,237 machines, electronic roulettes, and
multiplayer systems recorded in 2023, compared to 32,698
in 2024.

The change in tax policies has allowed private land-
based sports betting shops to re-enter the market. As of
October 2024, there are 384 private betting shops and five
licenses issued, with operators such as Inbet (which holds




the most betting shops in the country), Sesame, and Aphawin
adopting this operational model. This segment is expected
to grow further in the coming years. Additionally, there are
1,755 betting shops operated by the State Sports Totalizator
throughout Bulgaria.

Atrend continues whereby brands operate both land-based
locations and online platforms. This year saw the addition of
private land-based sports betting shops to some companies®
business models. The following major Bulgarian brands have
both brick-and-mortar locations and online sites: Palms
Bet, Efbet, Winbet, Alphawin, Inbet, Magicbet, Sesame, and
Elitbet. The coexistence of land-based and online casinos has
proven to be an effective strategy, with many users accessing
gaming services through both channels. This approach has
enhanced the customer experience and operational efficiency
of the operators, rather than hindering it.

The premium casino complex segment is experiencing
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steady growth, offering gaming experiences alongside luxury
accommodations and amenities. Such complexes can be found
in Sofia, including Palms Royale Sofia, Casino Monte, Princess
Ramada, and Princess Astoria; in Plovdiv, such as Ritz Casino,
Trimontium Princess, and Platinum in Grand Hotel Plovdiv;
and along the Black Sea coast with Palms Royale, International,
Interhotel Cherno More, Hotel Platinum, and Hotel Europa in
Sunny Beach. In early 2024, the Golden Eye Casino complex
opened in Svilengrad, near the Turkish border. This luxurious
addition to the area complements the two Princess Hotels that
continue to operate.

Luxury gaming complexes, combining casinos, gaming
halls, restaurants, and clubs, are becoming increasingly
popular destinations for gaming and entertainment tourism
among local and international visitors. The latest complex of
this kind opened in late 2023 near Svilengrad and is considered
one of the largest in the Balkans.
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Among the Bulgarian producers in the gaming industry are Euro Games =
Technology (EGT), CT Gaming, JPL, MAGIC COIN, PROXIMA-3, Casino Game
Redful Engineering, Gaming Technologies,
Advansys, Amatic, Zitro, and Shuffle Master.

VIPCOUNT, Apex,
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NMOTPEBUTENCKU TEHAEHUWNA

BbB Bpeme Ha 6bp30 pazBuBawa ce guzumaau3zayus u Ha-
pacmBawo npegaazaHe Ha HOBU uz2pu, nhompebumeaume Ha
yCAy2UMe Ha UzpaAHama UHgycmpus Cbwo npomMeHam cBou-
me npegnoyumaHus, 3auomo u3zbupam ycayau ¢ kpamku uu-
kAU, guHamMuuHOoCM U HbP3U pesyamamu.

Egun om kalouoBume dakmopu 3a me3u npomeHu e Bce
no-kpamkuam nepuog Ha 3agbpXaHe Ha BHUMaHUemo Ha no-
mpebumenaume, ocobeHO Ha MuAeHuaaume u nokoaeHuemo
Z, koumo npegnouumam 6bp3u uepu, koumo He uzuckBam
npogoakumenHo Bpeme 3a yuacmue UAU aHaAu3. [TpozHo-
3ume 3a kpaeH pe3yamam Ha cnopmHu cbbumus Beue om-
cmonBam npeg 3ano3ume Bopxy MuzHOBeHU pe3yamamu u
cobumus, koumo we ce cayyuam B kpamvk nepuog om Bpe-
me. Nompebumeaume umam uHmepec kakBo we ce cayuu B
caegBawume 5-10 MUHYmuU om gageHa cnopmHa cpewa, a He
camo ga npozHo3upam kpalHusa pe3yamam Ha uarama uzpa.

Cnhopeg gaHHU om uzpaAHU nNAam@OpMU U aHaAu3u Ha
onepamopu, pa3BuBawu gelHocm Ha mepumopuama Ha
cmpaHama, 3aAaz2aHufima Ha cobumusn B peaaHo Bpeme ca Ha-
pacHaAu ¢ Hag 20% npe3 2024 2., kamo 3HauumeAHa yacm om
me3u 3aA03u ca HanpaBeHu om nompebumeau Ha Bo3pacm
mexkgy 18 u 35 2oguHu. Te npegnouumam ga npaBam 3aao3u

Ha koHkpemHu yacmu om cnopmHume cbbumusa — HanpumMep
kol we ombeneXku caegBauiun 2oA, kol we uznbAaHU caegBa-
wua v2noB ygap uau kak we 3aBopuwu caegBauwiama amaka —
Bmecmo ga uakam kpaliHua pe3yamam Ha Maua.

B cowomo Bpeme, meHgeHyuume B kazuHo uzpume cowo
ompa3zaBam uHmepecume Ha HoBomo noBegeHue. CaomoBe-
me ¢ guHaMUuUHU MexaHuku Ha uzpa u kpamku yukau Ha Bb3-
Bpowaemocm cmaBam Bce no-nonyaapHu. Cnopeg gaHHU
om onepamopu, cpegHama npogbAXumeAHOCM Ha cecuama
3a CAOM U2pu e HamaAfAAa ¢ okoro 15 % B cpaBHeHue ¢ npe-
gXOgHU 20gUHU, kamo cbweBpemeHHO BpoAm Ha cecuume ce
e yBeauuua. ToBa noka3Ba, ue nompebumeaume npegnouu-
mam no-kpamku u no-uecmu uzpaaHu cecuu, mopceltiku 6vp-
3U pe3yaAmamu u Mu2HoBeHu Hazpagu.

Apyaa meHgeHuua e uzpama npe3 mobuaHu ycmpolicmBa,
kamo cnopeg npozHo3zume, Hag 70 % om oHAalH uzpama go
kpaa Ha 2027 2. we 6bgam HanpaBeHu npe3 MOBUAHU hAam-
dopmu, koemo o3HauaBa, ue onepamopume we mpa6Ba ga
UHBecmupam B pazBumuemo Ha uHMyumuBHU u 6bp3u MoO-
H6uAHU npunokeHua, koumo ga omzoBapam Ha HyXkgume Ha
HoBomo nokoAeHue nompebumeau.
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CONSUMER TRENDS

In the context of rapid digitalization and an
expanding range of new games, gaming industry
consumers are also evolving in their preferences,
gravitating toward services with short cycles,
dynamism, and quick outcomes.

A significant  factor influencing these
developments is the growing tendency of
consumers, particularly Millennials and Generation
Z, to have shorter attention spans. They are
drawn to fast-paced games that require minimal
time investment or analysis. Traditional sports
betting on final outcomes is experiencing a decline
in popularity, with wagers on instant results and
events that unfold within short timeframes gaining
traction. Consumers prefer betting on what will
happen in the next 5-10 minutes of a match over
the final score of the entire game.

Analyses conducted by operators in Bulgaria
and data from gaming platforms indicate that
real-time event betting grew by over 20% in 2024.
Notably, a significant portion of these bets were
made by users aged 18 to 35. This demographic

tends to wager on specific segments of sporting
events, such as the next goal, the next corner, or
the outcome of the next play, rather than awaiting
the final result.

Similarly, casino gaming trends demonstrate
a correlation with this shift in consumer behavior.
Slots with dynamic game mechanics and short
payout cycles are experiencing a surge in popularity.
Operator dataindicates a decrease of approximately
15% in the average session duration for slot games
compared to previous years, while the number of
sessions has increased. This indicates a preference
for shorter, more frequent gaming sessions, with
users seeking rapid results and instant rewards.

Another significant trend is the growth of
mobile gaming. Analysts project that by the
end of 2027, over 70% of online gaming will be
conducted through mobile platforms. This shift
underscores the necessity for operators to invest
in the development of intuitive and efficient mobile
applications that align with the evolving preferences
of the new generation of consumers.
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UIPAJIEH TYPU3DM B BbJITAPUA

MepanHuam mypu3om B Boazapusa Habupa Bce no-zoaama
NONyAAPHOCM U UMa O2pOMeH homeHuyuaA 3a pa3Bumue. Pe-
2ynamopHama pamka u cmpameauveckomo pa3nonoXkeHue Ha
gopkaBama npuBauuam mHokecmBo medkgyHapogHU hocemu-
meAu, mopcewu pazHoobpazue om 3a6aBaeHun u koHkypeHm-
HU UeHU Ha npecmos. Cnopeg Acoyuauyusma Ha uzpaAHama
uHgycmpusa B bBoaeapua (ANB) kazuHama B noepaHuUYHU-
me paloHu npuBauuam kakmo nocemumeau om cbcegHume
cmpaHu, maka u mypucmu om no-gaAeuHu gecmuHauyuu. Boa-
2apud, no3uyuoHuUpaHa Mekgy gopkaBu ¢ no-cmpoau 3akoHu
3a xazapma kamo Typuusa u lMopuus, ycnaBa ga npegaoXku an-
mepHamuBa 3a Albbumeaume Ha uepume, koemo ymBopxkgaBa
cmpaHama kamo npegnouumaHa uzpaAHa gecmuHayus.

MepanHuam mypu3bm npuBauva pa3zHoobpa3zHU nompe-
6bumeau B pa3AuuHU pe2uoHU Ha cmpaHama. B 3anagHa boa-
2apus, ocobeHo B Codua, mypucmume om 3paen u Typuus
ca 0CHOBHU nocemumenau Ha kazuHama u ka3zuHo komnaekcu-
me, koumo npegaazam uarocmHo uz2poBo u3zkuBaBaHe. B
IOxkHa Boazapus, 6au30 go 2paHuyama ¢ Mopyusa, goMuHUpam
epbuku mypucmu, npuBaeueHu om no-Aekume pezynauuu. B
u3zmouHama Yacm Ha cmpaHama, no YepHomopuemo, ka3u-
Hama npuBauuyam 2ocmu om Wimaaus, fepmaHua u gpyau eB-
ponelicku gopalBu.

B nocaegHume 2oguHu Bce noBeue mypucmu mobpcam
uarocmHo pa3BaekamenHo u3zkuBaBaHe, koemo kombuHupa
pa3AUUHU YyCAy2u Ha egHO mAacmo. KazuHo komnaekcume B
Bboazapusa omeoBapam Ha me3u ouakBaHus, kamo npegaazam
He CaMO 3aAu 3a uz2pa, HO U pa3Hoobpa3ue om pecmopaHmu,
kay6oBe u H6apoBe, ocuzypaBatiku Ha nocemumeaAume 3aba-

BaeHus om pa3auueH xapakmep. ExkeeogHo me3u komnaekcu
ca gomakuHu Ha npecmukHu nokep mypHupu, koumo npu-
BAuvam yuacmHuyu om yaa cBam. Te3u cobumusa gonpuHa-
cAm He camo 3a noBuwaBaHemo Ha mypucmuueckus uHme-
pec, HO U 3a u3zzpaXkgaHemo Ha MeXkgyHapogHa penymauyus Ha
cmpaHama B chepama Ha uzpaAnHama uHgycmpus.

Cnopeg gaHHuU om Acoyuayufma Ha uzpaAHama UHgyc-
mpusa B8 cmpaHama (ANWB), kaguHo B 6Aauzocm go Gbaza-
po-mypckama 2paHuuya npuBauua 3HauumeseH Hpou MeXk-
gyHapogHuU mypucmu, kamo 60,35 % om pesucmpupaHume
nocemumeau ca om Typuyusa. 28,57 % om nocemumeAume ca
H6onzapu, koemo noka3zBa cmabuAHua uHmepec kom xazapm-
HuA mypu3om B cmpaHama. Cpeg ocmaHaAaume HauUOHaAHO-
cmu ce omkpoaBam mypucmu om Mopuus (2,77 %), lepmanus
(1,21 %), u PymoHua (0,98 %), kamo o6uwo nocemumeau om
33 HayuoHaAnHocmu ca npegcmaBeHu B gaHHume. focmume
om no-ganeuHu gopXkaBu, kamo HugepaaHgua (0,57 %) u
CAL (0,20 %), cowo uepasm poAaa B mo3u pacmauw, ceameHm,
Bonpeku ue mexHuamM gaA e no-manvk. Cnopeg gaHHU Ha Ka-
3uHomMo meXkgyHapogHama cAaBa ce goaku Ha koHkypeHmHu-
me UeHuU Ha npecmos, xpaHeHemo U pa3BaeueHuama, kakmo
U Ha BAazonpuamHama peayAamopHa cpega B Boazapus.

AaHHume, cobpaHu om ANWNE 3a ka3uHo, pa3noAoXkeHo
B 6Auzocm go zpbukama gpaHuua, nokazBam 3HauumeaeH
uHMepec om cmpaHa Ha 2pbukume nocemumeau. Okoao
86 % om Bcuuku pezucmpupaHu 2ocmu Ha kazuHomo ca om
lMpuua. OcmaHaaume nocemumeau ugBam om pa3AuYHU
gopXkaBu, BkalouumeaHo boazapus, uuumo epaXkgaHu cocma-
BaaBam 12 % om obuua 6pol Ha noceweHuama. KaguHomo
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npuBAuva u mypucmu om gpyau cmpaHu, kamo 0,1 % om Aa-
6aHuAa, 0,05 % om Moawa, 0,1 % om W3paea, 0,2 % om Ce-
BepHa MakegoHus u 0,03 % om Mimaaus. Bonpeku no-Huckus
npoueHm Ha npucbcmBue om me3u gopkaBu meXkgyHapog-
Huam xapakmep Ha kaueHmume noguepmaBa 3HaveHUemo Ha
pezuoHaAHOMO pa3norokeHue Ha kazuHomo u AubeparHama
pezyrnamopHa pamka B Boazapus, kosmo 2o npaBu npuBaeka-
MeAHO 3a Mmypucmu Om CMpaHU C NO-CMpoau O2paHUYeHuUs
3a xazapm.

Aemoegpadckume gaHHU cowo npegocmaBam BakHa UuH-
¢dopmayus. Hal-zoanemusm gsa nocemumeau ca Ha Bo3pacm
mekgy 55 u 64 2oguHu, nocaegBaHu om xopa Ha Bo3pacm Hag
65 20guHu. [Tocemumeaume om no-maagu Bb3pacmoBu epynu
Cbw,0 noka3zBam cmabuaeH uHMepec, HO No-HUCLK om mo3u
Ha no-Bb3pacmHume. Tezu cmamucmuku noguepmaBam uH-
mepeca koM xazapmHume ycayau B pezuoHa, kamo cmpozama
pezyrnamopHa pamka B MNopuusa npogoakaBa ga HacouBa 2pou-
kume mypucmu kom kaguHama Ha cocegHa boazapus.

AaHHume 3a xomeackume pe3epBayuu npe3 2024 zogu-
Ha B kazuHo B Codus pazkpuBam 3HauumeneH uHmepec om
mekgyHapogHU nocemumeau, kamo l3paen e Hal-gomu-
Hupawama cmpaHa ¢ 30 % om obwua 6pol 2ocmu, koumo
nocewaBam cmpaHama c ueA uzpareH mypu3bM. Bukga ce
nocmosHeH nomok Ha u3zpaeacku mypucmu npe3 2oguHama,
kamo Hal-2oaaMo npucocmBue ce HabalogaBa npe3 cenmem-
Bpu, kozamo uzpaeackume 2zocmu cocmaBaaBam 24 % om 06-
wusa 6pol, u npe3 mapm, koezamo me ca 60 %.

Om Typuyus ca 20 % om 2ocmume, gokamo om imaaus ca
21 % om eocmume. Mopuyua u gpyau gopkaBu cowo gonpuHa-

cAm 3a Mo3u MeXgyHapogeH uHmepec, Makap u ¢ no-Manok
6pol nocemumenu - lMopyusa ¢ 5 % om 2ocmume, a gpyaume
gopkaBu obwo 13 %. Te3u gaHHU noka3zBam pa3Hoobpa3Ha-
ma aygumopus Ha kazurHomo, koemo npuBauua kaueHmu om
Pa3AUUYHU peguoHU u kyamypu.

AHaauzom Ha uzpaAHus mypu3bM B boazapusa noguepma-
Ba 3HauuMeAHUs UHMepec om MeXXgyHapogHU nocemumeau,
ocobeHo om UN3paen, Typuus u MNopuua, u pazHoobpazuemo Ha
kaueHmume, npuBaeueHu om kazuHama B8 cmpaHama. Peau-
OHaAHOMO pa3noaokeHue U AubepanHama pe2yramopHa cpe-
ga npegocmaBam Bb3mokHocmu 3a pa3BaeueHue, koemo He
caMO cmuMyAupa MecmHama ukoHoMuka, HO u ymBopXkgaBa
Boacapusa kamo BaXeH uepau Ha kapmama Ha uzpasHua my-
pu3om B EBpona.

B cBemoBeH naaH 2rn0BanHUAM U2paAeH MYPU3bM gEMOH-
cmpupa 3HauumeAeH nomeHyuaa 3a pacmexk, kamo ce npeg-
Burkga ga HapacmBa coc 6,20 % 2oguwHo om 2023 go 2030
2. OcHoBHume gBuzameau Ha mo3u pvcm BkalouBam Hapa-
cmBauiusa paznoAazaeM goxog Ha nompebumeaume, yBeauue-
HOMO MbpceHe Ha pa3Hoobpa3HuU opmu Ha 3ab6aBAeHue U no-
wupokama gocmbnHOCM Ha OHAalH 3arazaHuAama. Nazapom
e cmpykmypupaH Ha mpu ocHOBHU cezmeHma: Ha3eMHu Ka3u-
Ha, kaguHa Ha kpyu3Hu kopabu u oHAaUH ka3uHa. HazemMHume
kazuHa ocmaBam Bogewu NO OMHOWeHUe Ha 2eHepupaHemo
Ha npuxogu, 6baazogapeHue Ha ampakmuBHocmma Ha Kypop-
mume ¢ ka3uHa u pa3Hoobpa3zuemo om npegaazaHu uzpu.




GAMING TOURISM IN BULGARIA

Gaming tourism in Bulgaria is gaining popularity and
has substantial growth potential. The country's regulatory
framework and strategic location attract numerous
international visitors seeking a diverse entertainment
experience at competitive rates. The Association of Gaming
Industry in Bulgaria (AGIB) reports that casinos in border
regions attract visitors from neighbouring countries and
beyond. Bulgaria's strategic location between countries with
more restrictive gambling laws, such as Turkey and Greece, has
positioned it as a preferred destination for gaming enthusiasts.

Gaming tourism attracts a diverse range of visitors from
across Bulgaria's regions. In Western Bulgaria, particularly in
Sofia, tourists from Israel and Turkey are frequent customers of
casinos and gaming complexes that provide a comprehensive
gaming experience. In Southern Bulgaria, near the Greek
border, the majority of customers are Greek tourists, drawn
to Bulgaria's more relaxed regulatory environment. Casinos
in the eastern part of the country, along the Black Sea coast,
welcome guests from lItaly, Germany, and other European
countries.

In recent years, there has been a notable shift in the
tourism industry, with an increasing number of tourists seeking
comprehensive entertainment experiences that combine
multiple services in one location. Bulgarian casino complexes

meet these expectations by offering a variety of entertainment
options, including gaming halls, restaurants, clubs, and bars,
providing visitors with a broad spectrum of choices. These
complexes host a number of high-profile poker tournaments
each year, attracting participants from around the globe. This
enhances Bulgaria's international reputation in the gaming
industry and drives further interest from tourists.

According to AGIB data, a casino near the Bulgarian-
Turkish border attracts a significant number of international
tourists, with 60.35% of registered visitors hailing from
Turkey. Local interest in gaming tourism is evidenced by the
fact that 28.57% of the clientele is comprised of Bulgarian
visitors. Other nationalities represented include Greek
(2.77%), German (1.21%), and Romanian (0.98%) visitors,
with a total of 33 countries represented among the clientele.
Tourists from more distant countries, such as the Netherlands
(0.57%) and the United States (0.20%), also contribute to
this growing segment, albeit in smaller numbers. According
to casino management, this broad international appeal is
due to competitive rates for accommodation, dining, and
entertainment, as well as Bulgaria's favorable regulatory
environment.

AGIB data from a casino near the Greek border indicate
that Greek visitors represent approximately 86% of all




registered guests, reflecting considerable interest. Other
visitors include Bulgarians, who represent 12% of total visits,
along with tourists from Albania (0.1%), Poland (0.05%), Israel
(0.1%), North Macedonia (0.2%), and Italy (0.03%). While
visitors from these countries represent a smaller proportion
of the total clientele, the international nature of the casino's
clientele highlights the importance of the regional location and
Bulgaria's liberal regulatory framework. This makes the casino
an attractive destination for tourists from countries with more
restrictive gambling laws.

Further insights can be gained from an analysis of the
demographic data. The majority of visitors are aged between
55 and 64, followed by those aged 65 and over. While there
is a consistent interest from younger age groups, it remains
lower than that of older visitors. These statistics demonstrate
the regional demand for gaming services, as the stringent
regulatory environment in Greece continues to redirect Greek
tourists toward Bulgarian casinos.

The hotel reservation data for 2024 at a casino in Sofia
indicate a high level of interest from international visitors,
with Israel accounting for 30% of all guests. This suggests a
robust and consistent flow of Israeli tourists throughout the
year. The highest concentration of Israeli visitors is observed
in September, with a 24% share of guests, and in March, with a

60% share. It is also notable that visitors from other countries
play a significant role, with Turkish guests accounting for 20%
of the total, Italians 21%, Greeks 5%, and visitors from other
nations accounting for 13%. These figures reflect a diverse
clientele from a variety of regions and cultural backgrounds.

An analysis of gaming tourism in Bulgaria reveals a
significant interest from international visitors, particularly
from Israel, Turkey, and Greece, as well as a diverse clientele
attracted to the country's casinos. Bulgaria's regional location
and liberal regulatory environment provide a wealth of
entertainment options, stimulating the local economy and
reinforcing Bulgaria's status as a key player in Europe's gaming
tourism sector.

On a global scale, gaming tourism shows significant
potential for growth, with an estimated annual growth rate of
6.20% from 2023 to 2030. The primary drivers of this growth
include an increase in disposable income, a rise in demand
for a wider range of entertainment options, and greater
accessibility to online betting. The market is divided into three
main segments: land-based casinos, cruise ship casinos, and
online casinos. Land-based casinos continue to generate the
highest revenues, driven by the appeal of casino resorts and
the variety of games they offer.
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BbJITAPUA - MPEANOYUTAHA ADbPXABA
3A BOAELWN KOMINAH B UITPANNTHATA UHAYCTPUA

Boazapus e cpeg npegnouumarHume gop*kaBu 3a Bogewu
cBemoBHuU komnaHuu om uepaAHama uHgycmpusa, koumo pa3-
wupaBam cBoume npegcmaBumeacmBa u onepayuu B8 cmpa-
Hama. [1pe3 nocaegHume 20guHu ce HabalogaBa meHgeHuuA
Ha HapacmBaHe Ha 6poa Ha me3u komnaHuu, koumo uzbupam
Codusa u MroBguB kamo ocHoBHU ueHmpoBe 3a pa3zBoliHa
getiHocm, mexHuuecka noggpokka, knueHmcko o6caykBaHe
u gopu cmpuliMuHz cmygua. Hakou om max uHBecmupam B
3akynyBaHe Ha oduc npocmpaHcmBa u u3epakgaHe Ha cne-
uuaauzupaHu coopbXkeHusa, koemo nogkpena pa3zBumuemo
Ha MecmHuAa nazap Ha mpyga u cb3gaBa pabomHu Mecma 3a
BucokokBaauduyupaHu cneyuaaucmu.
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Komnanuu kamo Pragmatic Play, Entain, PaySafe, Draft
Kings, Flutter Entertainment, Hapeg c gpyau, pa3wupaBam
npucbcmBuemo cu, koemo Bogu go ykpenBaHe Ha MeXHOAO-
2uuHua cekmop B Boacapusa u gonpuHaca 3a pa3zHoobpa3zue-
mo Ha npodecuoHaAaHU pa3Bumue B pa3AuuHu HanpaBaeHus
Ha 6paHwa. Cpeg Bogewume komMnaHuu om uHgycmpusma,
koumo pa3znoaazam c npegcmaBumencmBa y Hac, ca Kaizen
Gaming, Bet365, Playtech, Pariplay, SBTech, Anakatech,
Delasport, Flutter Entertainment, IGT, Entain, 10bet,
Tempobet, STB solution, Square ventures, Felixgaming,
Oddsgroup, Aristocrat Interactive, Gaming Entertainment,
SafeCharge, Novomatic u gp.
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BULGARIA - A PREFERRED DESTINATION
FORLEADING COMPANIES IN THE GAMING INDUSTRY

Bulgaria has become a preferred location for
prominent global companies in the gaming industry,
with many expanding their presence and operations
within the country. In recent years, the number of
companies choosing Sofia and Plovdiv as primary
centers for research and development, technical
support, customer service, and even streaming studios
has been increasing. Some of these companies are
investing in office spaces and building specialized

facilities, supporting local labor market growth and
creating jobs for highly skilled professionals.
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Companies like Pragmatic Play, Entain, PaySafe

DraftKings, and Flutter Entertainment, among others

are strengthening their presence, contributing to
Bulgaria's technology sector and providing diverse
professional opportunities within the industry. Other
major industry players with a footprint in Bulgaria
include Kaizen Gaming, Bet365, Playtech, Pariplay,
SBTech, Anakatech, Delasport, Flutter Entertainment,
IGT, Entain, 10bet, Tempobet, STB Solution, Square

Ventures, Felixgaming, Oddsgroup, Aristocrat
Interactive, Gaming Entertainment, SafeCharge,
Novomatic, and others.
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COUUNAJIHO-OTITOBOPHU NMNOJIUTUKA
B UTPAJIHATA UHOAYCTPUA

M npe3 Hacmoawama 2oguHa opzaHuU3amopume Ha xa-
3apmHu uzpu B cmpaHama akmuBHoO uHmezpupaxa ymBop-
geHu MeXkgyHapogHU cmaHgapmu 3a om2oBopHO uz2paAHO
noBegeHue, kamo nocmaBuxa akuyeHm Bbpxy 3awumama
Ha yagBumMume 2pynu u nonyasapu3upaHemo Ha 6e3onacHu
npakmuku npu yuacmuemo B8 xazapmHu uzpu. [TpomeHume
B8 3akoHa 3a xa3apma, npuemu npe3 2024 2., 3amBopguxa
mo3u aHzakumeHm upe3 BbBeXgaHemo Ha HOBu peayna-
Uuu, HacoueHu kbmM ozpaHuy4aBaHe Ha Hepa3yMHOMO U2paA-
HO noBegeHue.

CowecmBeHa npomfAHa Hacmbnu C NpueMaHemo Ha
mMepku 3a oepaHuuyaBaHe Ha gocmbna go Xxa3apmHu U2pu Ha
AUUa, koumo noayuyaBam coyuaaHu NOMOWU, UMam NCUXuy-
Hu pa3cmpolcmBa uAu ca nocmaBeHu nog 3anpeweHue.
MNpe3 e2oguHama AuueH3upaHume komnaHuu cmpukmHo
cna3zBaxa me3u u3uckBaHusa u ynpaXHaBaxa koHmpona kak-
mo B HazemMHume 3aAu, maka u B oHAalH kazunama. [lpu
HeaezaAHUmMe calmoBe auncBa makoB mun konmpona u 8
max 6e3npobaemMHO BAu3am Auua, noAyuyaBawu couuaAHU
NOMOWU, NOG 3anpeweHue U gopu HENbAHOAEMHU.

Mpe3 anpua 2024 2. 6Axa npuemu U CMpoau OzpaHu-
ueHuUA OMHOCHO pekAaaMama Ha xa3zapmHu uepu. 3abpaHeHO
6ewe peknamupanemo Ha xazapmHu uzpu 8 paguo, meneBu-
3uf, eAekmpoHHU Meguu u Ha obuecmBeHu Mecma. M3kalo-
ueHue b6ewe HanpaBeHo eguHcmBeHo 3a pekaamu Ha Bua-
60opgoBe, paznonaoXkeHu Ha 300 mempa om obpa3zoBamenHu
UHCMuUMyyuu, u 3a pekaamu Ha cnopmHu cbopbXkeHusa U
ekunupoBka. MNMoBeuemo om AuueH3UpaHUMe onepamopu

T

cna3uxa me3u ozpaHuueHusa u BoB Bcako cBoe peknamHo
cbobweHue aneaupam kom omeoBopHa uzpa C noCAaHue:
Xazapmovm Hocu puck om 3aBucumocm. Ho pekaamama Ha
HeAUUeH3UpaHuU onepamopu npogobakaBa ga uupkyaupa u3
uHmMepHem npocmpaHcmBomo, ga yBeauuaBa puckoBeme
3a nompebumeaume u ga cv3gaBa koHkypeHmHuU npegum-
cmBa 3a HeaezaAHUME onepamopu. MHO20 onepamopu Ha-
couuxa ycuauama cu kbm nognomazaHe Ha cnopma, koemo

gonpuHaca 3a pa3zBumuemo Ha MHO20 QUCUUNAUHU U 3a
nocmuzaHemo Ha pe3yamamu.

Mo mo3u noBog ®oHgauua ,OmazoBopHa uzpa”, B co-
mpygHuuyecmBo ¢ Acouyuayuama Ha uzpasrHama uHgycmpus
B Bboazapusa, npogoaku cBoume uHuyuamuBu, HacoueHu
koM noBuwaBaHe Ha ocBegomeHocmma 3a NPOHAEMHOMO
uzpanHo noBegeHue. pe3 2oguHama 6fAxa npoBegeHu pe-
guua CeMUHapu U yebuHapu, ueAawu ga obyyam u nomoe-
Ham Ha cneyuaaucmume B uzpaaHua cekmop ga 3awumam
nompebumeaume cu no Hal-edbukacHusa HauuH.

Mpe3 2024 2. peaynayuume B uepaAHama uHgycmpus
6Axa 3HaYUMEAHO 3acuneHu, kamo ce BoBegoxa HoBu npa-
Buaa 3a nogaBaHe Ha gaHHU om onepamopume kom HATI,
3aegHo ¢ mepku 3a nogobpaBaHe Ha cucmemume 3a aBmo-
Mamu3upaHo nogaBaHe Ha uHdopmayuda. ToBa 6e BaxkHa
cmonka koM ocueypaBaHe Ha npo3pauHocm u koHmpoa 8
cekmopa, kamo ueama bewe ga ce 2apaHmupa, ue Bcuuku
onepamopu, kakmo HazemHu, maka u oHAaliH, cna3zBam eg-
HakBu npaBuaa.
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SOCIALLY RESPONSIBLE POLICIES
IN THE GAMING INDUSTRY

\

This year, gaming operators in Bulgaria
actively integrated established international
standards  for responsible gaming,
emphasizing the protection of vulnerable
groups and the promotion of safe gambling
practices. Amendments to the Gambling
Act in 2024 reinforced this commitment
by introducing new regulations aimed at
limiting irresponsible gambling behavior.

A significant change was implemented
with measures to restrict access to gambling
for individuals receiving social assistance,
those with mental disorders, and individuals
under guardianship. Licensed companies
strictly  follow these requirements,
enforcing control in both land-based halls
and online casinos. However, such control
is absent on unlicensed sites, where
individuals receiving social assistance,
those under guardianship, and even minors
can easily access gambling.

In April 2024, stringent restrictions on
gambling advertising were also introduced,
prohibiting ads on radio, television,
electronic media, and public spaces.
Exceptions were made only for billboards
located 300 meters from educational
institutions and for ads on sports facilities

and equipment. Most licensed operators
complied with these restrictions and
included responsible gaming messages in
their advertisements, such as: ,Gambling
carries the risk of addiction.” However,
unlicensed ads continue to circulate online,
increasing user risks and giving competitive
advantages to illegal operators.

In response, the Responsible Gaming
Foundation, in collaboration with the
Association of Gaming Industry in Bulgaria,
continued its initiatives to raise awareness
of problem gambling. Numerous seminars
and webinars were conducted throughout
the year to ftrain and assist industry
professionals in protecting their users
effectively.

In 2024, regulations in the gaming
industry were significantly strengthened
with new requirements for data submission
to the National Revenue Agency (NRA)
and improvements in automated data
submission systems. This step aimed to
ensure transparency and control within
the sector, making sure that all operators,
both land-based and online, comply with
uniform standards.
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OOHAALNA,OTTOBOPHA UT'PA”

Mpe3 2024 2. ®oHgayua ,OmeoBopHa uepa” npogoaku
akmuBHo ga pabomu 3a HacbpuaBaHemo Ha omzoBopHOMO
uzpanHo noBegeHue u npeBeHyusa Ha xazapmHume 3aBucu-
Mocmu B Boazapusa. OcHoBHa ueAa Ha ¢poHgayuama ocma-
Ha 3awumama Ha obuecmBomo om Bpegume, cBop3aHu ¢
npekomepHomo yuacmue B xa3apmHu uzpu, kakmo u npe-
gocmaBaHemo Ha nogkpena Ha xopama, 3acezHamu om 3a-
Bucumocmume.

Mpe3 u3MuHanama 2oguHa @oHgayusa ,OmezoBopHa
uzpa” npogbaku cBoama nogkpena kom HayuoHaaHama
UHPOPMaUUOHHa AuHUA 3a Hapkomuuume, ankoxoaa u xa-
3apma. Ta3u AUuHUA uzpae cbwecmBeHa poaa B npegocma-
BaHemo Ha 6e3naamHu koHcyamauuu u uHdopMauus 3a
xopa, koumo ce 6opam coc 3aBucumocmu, BkalouumeaHo
xazapmHa 3aBucumocm. IHbopMayuoHHama AUHUA ce 06-
cAykBa om kBaaudbuyupaHu ncuxoao3u om Acouuauusn 3a
pexabuaumauusa Ha 3aBucumocmu ,CoaugapHocm” - napm-
Hoopcka opeaHu3zauyus Ha doHgauuama. Ekcnepmume om
AUHUAMa npegocmaBam Bv3mokHocmu 3a npeBeHuua u
nogkpena, kamo B Hauanomo Ha Bceku pa3zoBop oueHs-
Bam Bcaka cumyauus uHguBugyaAHO U 0Obpbwam cneyua-
HO BHUMaHue Ha cemeliHama cpega u 6auzkume, Ha koumo
cobwo ce oka3zBa HykHomo cbgelicmBue npu pa3pewaBaHe-
Mo Ha pa3AuYHU Bonpocu.

B pamkume Ha 2oguHama @oHgayusa ,OmzoBopHa uepa”
opeaHu3upa npozpaMa ,Ha dokyc: OmeoBopHa uepa” ¢ 06-
pa3oBameAHu yebuHapu, koumo ueaaxa ga Hacbpuam om-
20B0pHO uzpanHO noBegeHue. Te3u yebuHapu 6fAxa Haco-
ueHu kakmo kom wupokama obwecmBeHocm, maka u kom
npodecuoHarucmu, pabomewu B chepama Ha uzparHama
uHgycmpusa. Te npegocmaBuxa ueHHa uHpopmayua 3a pa3-
no3HaBaHemo Ha paHHUME Npu3Hauu Ha xa3apmHa 3aBucu-
mocm, kakmo u 3a HauuHume 3a cnpaBaHe ¢ MoO3u npobaeMm.

YebuHapume cbwo maka npegocmaBuxa Bo3mMokHOCM
3a guckycuu no BaXkHu memu kamo omzoBopHuUmMe xa3zapm-
HU noaumuku u gobpume npakmuku B8 cekmopa. Ekcnep-
mu ncuxoAo3u, nogkpenAaHu om poHgauuama, co3gagoxa u
chogeAfixa MamepuaAu u pecypcu, cBbp3aHu ¢ xazapmHama
3aBucumocm u HauuHume 3a npeBeHyusa Ha npekomepHama
uzpa. ToBa cogopXkaHue bewe paznpocmpaHaBaHo Ha pa3-
AUYHU nAamdopMu U upe3 napmHobopcmBa ¢ meguu, koemo
no3BoAu Ha doHgayuama ga gocmueHe go wupok kpbe om
xopa, BkalouumeaHo go ya3zBumu epynu.

Mpe3 2024 2. ®oHgauua ,OmeaoBopHa uzpa” 3a nopeg-
Ha 2oguHa B3e akmuBHo yuacmue 8 EBponetickama cegmu-
ua 3a omeoBopHa uepa, opeaHu3upaHa om EBponetickama
acoyuauusa 3a uzpu u 3anazaHus (EGBA). ToBa cvbumue
umMawe 3a ueA ga npuBaeue BHumaHuemo koM Heobxogu-
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Mocmma om cb3gaBaHe Ha 6e3onacHa u omeoBopHa cpega
3a xa3zapm, kakmo 3a onepamopume, maka u 3a nompeb6u-
meaume. @oHgauuama paznpocmpaHu peguua Mamepuaau,
HacoueHu kbm noowpaBaHe Ha omzoBopHO uzpaAHO noBe-
geHue.

Upe3z akmuBHomo cu yuacmue B EBponelickama ceg-
MuUua 3a omeoBopHa uzpa doHgauusma ycna ga pa3wupu
cBoa 06xBam u ga gocmuzHe go HoBu aygumopuu. Paznpoc-
mpaHeHume Mamepuaau ce pokycupaxa Bopxy 3HaueHUemo
Ha camokoHmpoaa, uHdopMupaHua u3bop U HaAuuuemMo Ha
NOMOWHU pecypcu 3a nompebumeau, koumo uznumBam 3a-
mpygHeHua ga koHmpoaupam cBoume HaBuuu.

MNpe3 uanama 2oguHa ®oHgauusa ,OmeoBopHa uepa”
caegewe ombAu3o npoMeHAuwume ce 3akoHogameacmBa,
cBop3zaHu ¢ xazapma, kakmo Ha HauuoHaAHO, maka u Ha
eBponelicko HuBo. B mo3u koHmekcm npegcegameaam Ha
YnpaBumeaHus coBem Ha ®oHgauua ,OmeoBopHa uzpa”
Pocu MakKut B3e yuacmue B8 mexkgyHapogHusa dopym SiIGMA
East Europe, kolimo ce npoBege B byganewa. Ta yuacmBa
B8 naHeaHa guckycusa, nocBemeHa Ha omzoBopHUME nNOAU-
muku B cbepama Ha uezpanHama uHgycmpus, kbgemo 06co-
gu peezyaamopHume npomeHu B8 Boazapusa u kak me Bauaam
Ha nompebumeaume u onepamopume. MakKul cowo maka
npegcmaBu getiHocmma Ha ®oHgauua ,OmaoBopHa uzpa”,

doHpauma
OTroBopHa uUrpa
nrpas oTrOBOPHO

kamo cnogeau gobpume npakmuku, pazpabomeHu om ¢oH-
gauuama 3a npeBeHyusa Ha xazapmHama 3aBucumocm.

®oHgayusa ,OmeoBopHa uzpa” opeaHuU3uUpa UHUYUamMu-
Ba, nocBemeHa Ha npegcmaBaHemo Ha gokaagu, cBop3aHu
C MEeXHOAOZUUHU peweHus 3a npeBeHuua Ha xa3zapmHama
3aBucumocm om onepamopu 8 cmpaHama. YuacmHuuume
umaxa Bo3mokHocm ga npegcmaBam cBoume pa3zpabomku,
B koumo aHaAu3upaxa HaAUUHUME uHCMpyMeHMU u GyHK-
uuu 3a omeoBopHa uepa B cBoume komnaHuu. BoB Bcako
npegcmaBsaHe ce oueHABawe ebekmuBHocmma Ha BHegpe-
Hume mexHoAo2uu ¢ koHkpemHu cmamucmuuecku gaHHu,
kamo coweBpemeHHo komnanuume ouepmaBaxa cBoume
H6ogewu ueau. Cobumuemo ce npoBege npeg nybauka, a
Kypu om ymBopgeHu ekchepmu oueHu u omauvu Hal-go-
H6pume ¢ nouemeH naakem.

MNpe3 2024 2. ®oHgauusa ,OmezoBopHa uzpa” 3amBopgu
no3zuyuama cu kamo Bogewa opzaHu3auusa B8 Boazapun, kosa-
mo akmuBHo ce aHezakupa ¢ npeBeHyuama Ha xa3apmHama
3aBucumocm u HacobpuyaBaHemo Ha omM20BOPHOMO U2PaAHO
noBegeHue. Ype3 pazHoobpazHu uHuyuamuBu, obpa3zoBa-
meAHU cbbumua u MekgyHapogHU yyacmusa, doHgauuama
npogbakaBa ga uzeparkga kyamypa Ha omaoBopHOCM U UH-
dopmMupaHocm B uzpaAaHama UHgyCcmMpus.




RESPONSIBLE GAMING FOUNDATION

In 2024, the Responsible Gaming Foundation continued
its active work promoting responsible gaming practices and
preventing compulsive gaming behavior in Bulgaria. The
foundation's primary mission remains to protect society from
the harms associated with excessive gaming participation
and provide support to those affected.

Throughout the year, the foundation continued its
support for the National Helpline for Drugs, Alcohol,
and Gambling, which plays a critical role in offering free
consultations and information to individuals struggling with
addiction. The helpline is staffed by qualified psychologists
from the Addiction Rehabilitation Association “Solidarity,” a
partner organization of the foundation. The experts assess
each situation individually and focus on providing support to
both affected individuals and their families.

In 2024, the foundation launched the “Focus on
Responsible Gaming” program with educational webinars

designed to promote responsible gaming behavior. These
webinars targeted both the general public and industry
professionals, offering valuable information on recognizing
early signs of gambling addiction and strategies for
addressing the issue.

The webinars also provided a forum for discussing
responsible gambling policies and best practices within
the industry. Psychologists supported by the foundation
created and distributed materials on gambling addiction
and prevention across various platforms and through
media partnerships, reaching a broad audience, including
vulnerable groups.

Additionally, the foundation took part in the European
Safer Gambling Week, which was organized by the European
Gaming and Betting Association (EGBA). The objective of the
event was to increase awareness of the necessity to establish
a secure and responsible environment for both operators

-

-
B A AR W



Responsible
Gaming Foundation

and consumers. The foundation distributed materials
focused on responsible gaming behavior, emphasizing self-
control, informed decision-making, and access to resources
for consumers facing challenges in managing their habits.

The Responsible Gaming Foundation monitored gambling
legislation at the national and European levels throughout
the year to ensure compliance with evolving regulations. In
this context, Rossi McKee, Chair of the Foundation's Board
of Directors, participated in the international forum SiGMA
East Europe in Budapest, joining a panel on responsible
policies in the gaming industry. She addressed regulatory
changes in Bulgaria and their impact on consumers and
operators, while presenting the foundation's initiatives in
addiction prevention.

The foundation organized an initiative focused on local
operators presenting reports on technological solutions for
gambling addiction prevention. Participants showcased their

innovations and evaluated the effectiveness of responsible
gaming tools and functions within their companies, supported
by statistical data. Each presentation outlined future goals,
and a panel of established experts selected the top entries,
which were presented with an honorary plaque.

In 2024, the Responsible Gaming Foundation further
consolidated its position as a leading organization in Bulgaria
dedicated to preventing gambling addiction and promoting
responsible gaming practices. Through various initiatives,
educational events, and international engagements, the
foundation is working to establish a culture of responsibility
and awareness within the gaming industry.
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OEMHOCT HA ACOLMALMATA
HA UTPAJTHATA UHOYCTPUA B BbJITAPUA

Acouuauuama Ha uzpanHama uHgycmpusa B Boacapus
(AVINB) npe3 2024 2oguHa npogbAXu ga u3znoAaHABa cBoama
kalouoBa poas B pazBumuemo Ha uzpanHua cekmop 8 cmpa-
Hama. Kamo Bogewa opzaHu3auusa, obeguHaBawa onepa-
mopu, gocmaBuuyu Ha ycAyau u npou3Bogumenu B obaac-
mma Ha xa3zapmHama uHgycmpusa, AVNB akmuBHo pabomu
3a ymBoprkgaBaHe Ha emuyHUMeE cMaHgapmu u HacbpuaBa-
He Ha ycmouuuBu 6u3Hec npakmuku B 6paHwa. MNpe3 ma3u
20guUHa opzaHu3ayusama 3agoAabouu cBos aHzakumMeHmM Kom
ycmoUuuBomo pa3Bumue Ha cekmopa upe3 MHoXecmBo
uHuyuamuBu, cobumusa u ekcnepmHu cmanoBuwa, koumo
okazaxa cowecmBeHo Bo3gelicmBue Bopxy pezyrauuama u
6u3Hec cpegama Ha xazapmHus na3ap.

AkmuBHomo yuacmue Ha AWWB B 3akoHogameaHun
npouec e cowecmBeHa yacm om HelHama gelHocm npe3
2024 2. Acoyuayuama npegocmaBu cBoemo ekcnepmHo
cmaHoBuwie no kalouoBu 3akoHogameAHU npomeHu, cBop-
3aHu ¢ xazapmHusa cekmop. Om 1 aHyapu 2024 2. Baazoxa B
cuna HoBu u3zmeHeHus B gopkaBHume makcu 3a xa3apmHu-
me onepamopu, BkalouBawu BovBeXkgaHemo Ha gBykomno-
HeHmMHa makca 3a AUUEeH3 38 MPaguUUUOHHU Xa3apmHu uzpu
U 3HauYumenHo yBeAauueHue Ha egHokpamHama makca 3a OH-
AaliH 3anazaHus, koamo gocmueHa 400 000 AB. OcBen moBa
yBeauueHuemo Ha makcume 3a uzpaAHu ka3uHa U uzpaAHuU

aBmomamu nocmaBu HoBu npegu3BukameacmBa npeg one-
pamopume, 3a koumo AUB akmuBHo ce 3acmonu.

Mpe3 anpua 2024 2. 6axa npuemu HoBu npaBuaa om-
HocHo pekanamama Ha xa3zapmHu uzpu, BkalouBawu 3abpaHa
3a peknamupare B paguo, meaeBu3us, obuiecmBeHu mecma
u enekmpoHHU Meguu. Te3u npoMeHu ce BAaxa conomcmBa-
HU om HoBu u3uckBaHusa 3a cogoprkaHuemo Ha pekaamume,
HacoueHu koM npegomBpamsaBaHe Ha npobaeMHama uzpa u
3awuma Ha hompebumeaume. AUWB u3pa3zu MHeHuemo cu
no me3u Bonpocu u noguepma HeobxogumMocmma om ACHU
u edekmuBHu peeyrayuu, koumo ga ocuzypsm 6e3onac-
Hocmma u omeoBopHocmma B cekmopa.

Mpe3 aBaycm cowiama 2oguHa H6ewe pa3zpabomeH npo-
ekm Ha BaXHu uzmeHeHua B Hapegbama 3a ycaoBusma u
pega 3a peeucmpayusa u ugeHmudukayua Ha yuacmHuyume,
kolmo ueau ga yegHakBu npoueca Ha nogaBaHe Ha gaHHU
om onepamopu, pabomewu 8 pa3zauuHu lopucgukuuu. Te3u
npomeHu BkalouBam gematinuzupaHe Ha cmbnkume 3a 0go-
6peHue Ha cucmemu 3a aBmomamu3upaHo nogaBaHe Ha
uHdopmayua kom HauuoHaaHama azeHUus 3a npuxogume
(HAT). ANUNB uzpaewe akmuBHa poasa no Bpeme Ha me3u
guckycuu, npegnazatiku cBosma ekcnepmu3a u compygHuU-
yecmBo ¢ gopkaBHume uHCMUMyUUU 3a u3epagaHe Ha no-
epekmuBHa pezynamopHa cpega.
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Mogkpenama Ha AWUWNBE 3a ®oHgauua ,OmeoBopHa
uzpa” e owe egHa BaxkHa uacm om geliHocmma Ha acoyua-
uuama. Ype3 pazauuHu uHUUUamuBu AUNB HacvbpuaBa om-
208opHomo noBegeHue npu yyacmuemo B xa3apmHu uzpu
u npegna3Ba yazBumume epynu om HaceaeHuemo. Acouu-
ayuama uHBecmupa ycuaua B8 noBuwaBaHe Ha uHdopmMu-
paHocmma u obpa3zoBaHuemo Ha hompebumeaume, 3a ga
ce MuHumu3upam puckoBeme om npobaemMHa uzpa u ga ce
cb3gage kyamypa Ha omzoBopHocm B xazapmHama uHgyc-
mpus.

Mpe3 2024 2. AUVIB akmuBHo yuacmBa u B mekgyHa-
pogHu 2eliMuHz u3zrokeHua u koHpepeHyuu, koumo gaBam
Bo3zmokHOCM 33 06MeH Ha onum u ugeu ¢ hpodecuoHa-
AUCMuU om ueaus cBam. Cpeg maAx ca noceuwieHuAma Ha
kalouoBu zelimuHz u3noXkeHus, kamo ICE 8 AoHgoH, SBC
Summit B8 bapcenoHa, Sigma 8 Maama, G2E 8 Aac Bezac u
Enada Primavera 8 PumuHu, imaaus. Te3u cobumusa ca om
cbuwiecmBeHo 3HauveHue 3a 06MeHa Ha onum u BHegpaBa-
Hemo Ha Hal-gobpume MedkgyHapogHu npakmuku B Boa-
2apus. Te3u cobumusa npegAaazam Ha uaeHoBeme Ha AUNB
Bo3morkHocmu 3a compygHuuecmBo u pazBumue Ha HOBu
6u3zHec omHoweHus.

Ha SBC Summit 2024, kolimo ce npoBege npe3 cen-
memBpu, Pocu MakKul, uaeH Ha YnpaBumeaHusa coBem Ha

ANWNB, yuacmBa B naHeAHa guckycua Ha mema ,Cmpame-
2uu 3a nogobpaBaHe Ha nompebumenckomo npeXuBaBaHe
nocpegcmBoM MHozokaHanHa komyHukauua”. Ta3u cecus
npegocmaBu naamdopma 3a obcokgaHe Ha uHoBauuume u
cmpamezuume, koumo 6uzHecume mMozam ga BHegpam, 3a
ga ocuaypam 6e3npobaeMHO u3kuBaBaHe Ha nompebume-
Aume B oHAalH u odaaliH cpega.

MNpe3 ma3u eoguHa acoyuauuama nogHoBu u3gaBaHe-
MO Ha cneyuaAu3zupaHomo cnucaHue Game Spectrum, koe-
mo ce ymBbpgu kamo BarkeH pecypc 3a npodecuoHarucmu-
me B cekmopa. ChucaHuemo npegaaza akmyaaHU aHaAu3u,
HoBuHu u ekcnepmHu komeHmapu, koumo noggbpXkam
uHbopMuUpaHOCMmMa Ha yuacmHuuume B uHgycmpusma u
HacbpuaBam obmMeHa Ha ugeu u gobpu npakmuku.

Upe3 cBosma akmuBHa paboma u aHzakumeHm Kkom
pa3zBumuemo Ha uzpaaHama uHgycmpusa ANNB npogoaXka-
Ba ga ymBoprkgaBa Boaeapus kamo koHkypeHmeH u peay-
AUPaH na3ap Ha uezpaAHu ycayeu. OpzaHu3ayuama ce aHea-
XKupa He camo ga nogobpaBa 6uzHec ycroBusama, HO U ga
HacbpuaBa emuuyHUMe u coyuaaHo omeoBopHuU npakmuku,
koumo ca B8 ocHoBama Ha ycmoUluuBusa ycnex Ha cekmopa u
3awumama Ha UHmepecume Ha hompebumeaume.
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ACTIVITIES OF THE ASSOCIATION OF GAMING
INDUSTRY IN BULGARIA

In 2024, the Association of Gaming Industry in Bulgaria
(AGIB) continued to play a vital role in the development of
the gaming sector in the country. AGIB actively worked to
establish ethical standards and promote sustainable business
practices within the industry as a leading organization
representing operators, service providers, and manufacturers
in the gambling industry. This year, AGIB strengthened its
commitment to sustainable sector development through
numerous initiatives, events, and expert opinions, significantly
impacting regulation and the business environment in the
gambling market.

AGIB’s active participation in the legislative process was
a significant part of its activities in 2024. The association
provided expert opinions on fundamental legislative changes
related to the gambling sector. From January 1, 2024, new
amendments to the state fees for gambling operators came
into force, including introducing a two-component fee for
a license for traditional gambling and a significant increase
in the one-time fee for online betting, which reached BGN

400,000. Additionally, increased fees for casinos and gaming
machines posed new challenges for operators, for which AGIB
advocated actively.

In April 2024, new rules regarding gambling advertising
were adopted, including a ban on advertisements on radio,
television, public spaces, and electronic media. These changes
were accompanied by new content requirements to prevent
problem gambling and protect consumers. AGIB expressed its
position on these issues, emphasizing the need for clear and
effective regulations to ensure safety and responsibility in the
sector.

In August, a draft of significant amendments was developed
for the Regulation on the Registration and Identification of
Participants. The objective was to standardize data submission
processes for operators working across jurisdictions. The
amendments outlined the procedures for approving automated
data submission systems to the National Revenue Agency
(NRA). AGIB participated actively in these discussions, offering
its expertise and collaboration with government institutions to
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develop a more effective regulatory environment.

Another important aspect of its activities is AGIB’s support
for the Responsible Gaming Foundation. Through various
initiatives, AGIB promotes responsible gaming behavior and
protects vulnerable groups. The association is committed to
raising awareness and educating consumers on the risks of
problem gambling to foster a culture of responsibility within
the industry.

In 2024, AGIB actively participated in international
gaming exhibitions and conferences, enabling the exchange
of experience and ideas with professionals worldwide. These
events included key gaming exhibitions such as ICE in London,
SBC Summit in Barcelona, SiGMA in Malta, G2E in Las Vegas,
and Enada Primavera in Rimini, Italy. These events are crucial
for sharing and implementing best practices in Bulgaria,
offering AGIB members opportunities for collaboration and
new business relationships.

At the SBC Summit 2024 in September, Rossi McKee,
a member of AGIB’s Board of Directors, participated in a

panel discussion titled “Omnichannel Strategy for Enhanced
Customer Experience”. This session provided a platform to
discuss innovations and strategies businesses can implement
to ensure a seamless user experience in both online and offline
environments.

AGIB has also resumed publication of its specialized
magazine, Game Spectrum, which has become an essential
resource for industry professionals. The magazine provides
industry participants with up-to-date analysis, news, and expert
commentary, ensuring they remain informed and fostering the
exchange of ideas and best practices.

AGIB's active work and commitment to the development
of the gaming industry continue to position Bulgaria as a
competitive and regulated market for gaming services. The
organization is dedicated to not only improving business
conditions but also to promoting ethical and socially responsible
practices that are fundamental to the sector's sustainable
success and the protection of consumer interests.
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3JTIOXKEHUETO BEGE U KOHOEPEHLUATA EEGS

BarkHa uacm om pazBumuemo u mekgyHapogHOmMo npu-
cocmBue Ha uzpanHama uHgycmpua B8 Boazapusa e eXkezog-
Homo u3aokeHue BEGE (Balkan Entertainment and Gaming
Expo) u npugpy*aBawama 20 koHdpeperyusa EEGS (Eastern
European Gaming Summit), opzaHu3zupaHu om Acoyuayusma
Ha uzpanHama uHgycmpusa B boazapus. lMpe3 2024 2. cvbu-
musama omb6eaa3zBam cBoama 15-a 2oguwHuUHa, noguepma-
Balku cmpamezuueckomo 3HaueHue Ha cmpaHama kamo
mexHoAo2UYeH U uHoBauuoHeH Xbb B peauoHa.

M3nokenuemo BEGE npuBauua Bogewu komnaHuu om
EBpona, CeBepHa Amepuka u A3us, koumo npegcmaBsam Hal-
HoBume cu peweHuA u npogykmu, cmumyaupatliku obmeHa Ha
gobpu npakmuku u pa3wupaBaHemo Ha napmHoopcmBa Ha
mekgyHapogHo HuBo. B couwomo Bpeme npecmuXHume Ha-

epagu BEGE Awards omauuaBam uHoBauuume u Augepume
B uHgycmpusama, cernekmupaHu om MekgyHapogHO »Kypu C
ymBopgeHu ekcnepmu.

ConbmcmBawama WM3mouHoeBponelcka koHdbepeHuus
Ha uepaaHama uHgycmpusa (EEGS) 3acaza akmyaaHu memu
om uHgycmpuama, cpeg koumo ma3u 2oguHa ca uHoBauyu-
ume B oHAalH 2eliMuHza, u3noA3BaHemo Ha uzkycmBeH uH-
meaekm u VR mexHoaozuume, e-sports 3ano3ume, aduauelim
MapkemuHabm, peayAamopHUmMe npoMeHu, pa3Bumuemo Ha
U2paAHUf Mypu3bM U poAAmMa Ha MexXHOAO2UUME Npu npeg-
nazBaHe Ha nompebumeaume u onepamopume. KoHbepeH-
uuama npuBauua aAekmopu om 6au30o 20 gop*kaBu, cpeg kou-
mo BeaukobpumaHusa, Maama, EcmoHusa, AamBus, WBeyus,
lepmaHus, WBeluapus u VicnaHus.
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BEGE EXPO AND EEGS CONFERENCE

A significant component of Bulgaria’s gaming
industry's growth and international presence
is the annual BEGE (Balkan Entertainment and
Gaming Exhibition) and the accompanying EEGS
(Eastern European Gaming Summit) conference,
organized by the Association of Gaming Industry
in Bulgaria. In 2024, these events mark their 15th
anniversary, underscoring the country’s strategic
role as a technological and innovation hub in the
region.

BEGE attracts leading companies from
Europe, North America, and Asia, showcasing
their latest solutions and products, fostering
the exchange of best practices, and expanding

international partnerships. The prestigious BEGE
Awards recognize innovations and industry leaders
selected by an international panel of established
experts.

The accompanying Eastern European Gaming
Summit (EEGS) addresses current industry topics,
including innovations in online gaming, the use of
artificial intelligence and VR technologies, esports
betting, affiliate marketing, regulatory changes,
gaming tourism growth, and technology's role
in protecting consumers and operators. The
conference draws speakers from nearly 20
countries, including the UK, Malta, Estonia, Latvia,
Sweden, Germany, Switzerland, and Spain.

27-28 NOVEMBER 2024 l INTER EXPO.CENTER, SOFIA
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AHKETA HA AUDB
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1. WN3meneHuama B 3X, koumo kacaam pekaamama Ha
6paHgoBeme u npogykmume, goBegoxa AU go NpoMAHa
BvB Bawama MapkemuHzoBa cmpameaus u blogkem?

I Hamaauxme 6logkema.
M yBeauuuxme 6logkema.
I Hece ompa3u Bopxy blogkema.

1.1. Moas, nocoueme kanaaume, 3a koumo pa3npegeaame
Hal-2oAaama yacm om MapkemurzoBusa Bu blogkem:

B AuzumanHu kaHaau.
[l BoHwHa peknama.

[ CnopmHu napmHoopcmBa
u kyamypa

2. Ompa3u Au ce Bobpxy nocewaemocmma Bv8 Bawus o6ekm/
caum 3abpaHama 3a pekaama?

B He ce ompa3u/ompa3u ce Hecob-
wiecmBeHo.

[ Hamanu ce.
YBeauuu ce.

3. Cuumame Au, ue cobpaHume cpegcmBa 3a omaoBopeH
xa3zapm Mozam ga 6bgam u3znoazBaHu no-edekmuBHo c
ueA npeBeHyus Ha ya3Bumu auya?

B Aa, 6u cregBano ga ce noazBam
npakmuku u meXkgyHapogeH onum.

He.
[ He com cuaypeH.




4. Cmamame AU, ue npoMeHumMe B peayrayusama mpa6Ba ga
ce u3zBopwBam caeg HagaedkHU KOHCyAmMauuu ¢ 6paHwa?

B Aa, mpa6Ba ga ce pa3zuckBam
Bcuuku npomeHu B peayaayuume ¢
6paHwa.

[l He 6uBa ga ce gonyckam npome-
Hu, koumo He ca koHcyamupaHu ¢
6paHwWa.

Hama Hykga om koHcyamayuu.

28,6%

5. Cuumame Au, ue mpa6Ba ga ce npupaBHAM kpumepuume
3a nogbop Ha AUUa om mpemu cmpaHu 8 uzpaaHu
kazuHa ¢ kpumepuume, koumo ca BaaugHu 3a dupmume
B8 mypucmuueckusa cekmop, ¢ uean HaemaHe Ha noBeue
nepcoHaA om mpemu cmpaHu B8 uzpaaHus cekmop?

N Ara.
[ He.

HAmam omHoweHue.

6. YnaeHyBame Au B Acoyuayus om uHgycmpuama?

N Aa.
71 He uaeHyBam, Ho 6ux ce Bkalouua.

[ He uckam ga uaeryBam B HUMO
egHa acoyuayus.

6.1. Ako uneHyBame B onpegeaeHa Acoyuayus, MOAf ga
nocoyume B kos:

I Acouuayus Ha uzpaaHama uHgyc-
mpus B Boazapus.

[ | boazapcka eeliMuHz acoyuayus.
Bulgarian Gambling Association.

[l CgpykeHue Ha opzaHu3zamopume
Ha Xa3apmHUu uzpu u geliHocmu B8
Boazapus.

[l CgpykeHrue boazapcka Acoyuayus
3a omzoBopeH xazapm

6.2. B cayuall, ue He uneHyBame B Hukos acouuayus, HO
kenaeme ga cmaHeme uaeH Ha makaBa, MoAA ga noco-
uyume B kos:

B Acouuayus Ha uzpanHama uHgyc-
mpun B Boazapus.

[7] Boazapcka zelimuHa acoyuayus.
Bulgarian Gambling Association.

[l CgpykeHue Ha opzaHuzamopume
Ha Xxa3apmHu uzpu u geliHocmu B
Boazapus.

[ Cgpykerue Boazapcka Acoyuayus
3a omzoBopeH xazapm

50% 50%

7. Cuumame Au, ue couwecmByBawume B MomeHmMa BpaH-
woBu opzaHu3auuu B3umam agekBamHo omHoweHue u
3awumaBam uHmepeca Ha bpaHwa B pazauuHUMe cumy-
auuu, 8 koumo e nocmaBeH 6buzHecom?

¥ No-ckopo pa.
Mo-ckopo He.

Bvnpocu kbM oHAGUH opeaHU3aMoOpU HA XA3APMHU U2pu

1. Cmamame Au, ue mpa6Ba ga 6oge BoBegeHO ozpaHuUuUe-
Hue B 6polikama Ha u3gageHUmMe OHAalH AUUEH3U C O2Aeg
Ha moBa 6poAm Ha onepamopume ga 6bge NPoONOpPYUO-
HaAeH Ha HaceaeHuemo B cmpaHama?

W Aa.
7] He.

He 3Ham.

14,3%

2. Cmamame AU, ue gocmaBuuyume Ha uzpaAHO cbgobpKa-
Hue B boacapua mpabBa ga nogaekam Ha AuueH3upaHe
u ako ga, moBa 6u Au ce ompa3zuAo0 HebBAa2ONPUAMHO Ha

npegaazaHemo? B Aa, mpa6Ba ga nogaerkam Ha

AUUEH3UpaHe u He 6u ce ompa3uAo
HebAazonpuAMHO.

[ Aa, mpa6Ba ga nogaekam Ha Au-
UueH3upaHe, Ho Bu HaMaAUAO npeg-
AazaHemo Ha uzpoBo cobgbprkaHue.
He, He mpa6Ba ga nogaeXkam Ha
AuueH3upaHe B boazapus.

[l He moza ga npeuehs.
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KakBo we e BausHuemo Bobpxy uHgycmpusma om
BAuzaHemo B cuaa om 1 aAHyapu 2025 2. Ha HOBu
u3uckBaHusa no ua. 10k om 3X, koumo BoBerkgam
AUMUMUPaHe Ha Ugpama Ha yyacmHuuu B xazapmHu uzpu

M Llle ce ozpaHuuu nompebaeHuemo,
6e3 ga noBause Ha HaBuyume Ha
yyacmHuyume B8 xazapmHume uzpu.

[ MNonesHu ca, 3awomo peaaHo
nomazam 3a ogpaHuyaBaHemo Ha
puckoBo noBegeHue npu yazBumu
2pynu.

Apyeo.

50%

&

M3noa3zBame au CRM naamdopma BoB8 Bawama oHAalH
onepayus?

M pa.
He.

5. Om u3zbpoeHume xapakmepucmuku Ha uzpume, koe
cnopeg Bac e Hali-BaXkHo 3a ycnexa Ha cAom uzpa OH-
Aaln? MNogpegeme no BaXkHocm, kamo 1 e ¢ Hali-eonAma
BaXkHocm, a 7 - ¢ Hal-Manka.

10

Pekaama.

AuzalHu BoHycu. Mamema- Boaamua- [lo3uuus  [pomo-
epaduka. muuecku  Hocm. Ha 1-Ba uuu.
MOgeA. cmpaHuya.

5.1. Cmamame Au, ue uma gpyea xapakmepucmuka Ha OH-
AaliH chom uepume, koamo e BarkHa 3a ycnexa. Ako ga,
nocoueme goAy:
> UI/UX.

» bvp3uHama Ha 3apekgaHe Ha callmoBeme, 6bp3uHa-

ma Ha uzpama u npobaeMu ¢ geno3upaHemo.

KpeamuBHocm.

» Bucok RTP%.

» CneyuduueH 38yk, kolimo ga ce 3anomMHs.

v

HazemHu o6ekmu

1. Wmame au 3ageneHu cpegcmBa 3a kanumaaHnu
uHBecmuyuu npe3 HacmMoAwama 20guHa 3a nogHoBaABaHe
Ha aMmopmu3upaHo uzparHo obopygBaHe?

Aa.
[ He.
M He 3Ham.

2. Ha kakoB nepuog nogmeHsame obuualiHo obopygBaHemo?

3-4 20guHu.
[ 4-5 zoguHu.

[ Hag 5 2oguHu.
35,7%

3. KakoB npoueHm om mawuHume B 3aaume Bu ca
AU3UH20Bu?

Bcuuku ca 3akyneHu.
LE0 W go 20%.
[ go 50%.
M Hag 50%.

4. WNmame au uHdopmayus kakoB npoueHm om Bawume
kaueHmu B HazemHuU o6ekmu yuacmBam B oHAalH uzpu?

214%

M Mog 5%.
35,7% 71% 7] MNog 25%.
MNog 50%.
[ Hag 50%.

- 56 -



5. MNaaHupame Au omBapaHemo u Ha oHAalUH onepauus, ako
Bce owe HAMame makaBa?

[ Aa, B Hali-ckopo Bpeme.

He, nazapbm e gocmamouHo
HacumeH Beue.

Ha3zemHo o6opygBaHe u oHAGUH cbgbpXaHue

1. Cnopeg Bac kakBa e gunamukama Ha na3apa 3a uzpaAHO
obopygBaHe B boazapus npe3 nocaegHume gBe 2oguHU?

M Nazapom e yBeauuun obema cu.
[ Na3apom HamannABa.

KoHcmaHmeH e.
28,6%

2. Omuumame Au npomMsaHa BvB BkycoBeme Ha nompebu-
meau u ako ga, 8 kakBa nocoka?

M Mpegnouumam HoB gu3zaliH Ha
kabuHemume u coopokeHuama.

71 Nckam HoBu uzpaaHu koHuenyuu.

[ HoBu uzpanHu koHuenuuu u HOB
gu3alH Ha cbopbXkeHuama.

3. Cuumame Au, ue nazapom B Boazapua uma HyXkga om
no-3acunaeHa koHkypenuyua mexkgy npouzBogumeaume u
pa3Hoobpa3aBaHe Ha npogykmoBomo nopmadoauo?

B 2a
[ He.

AocmambuHo e pa3Hoobpa3eH.

PARY

4. Hamupame Au pa3auku meXkgy npegnouyumaHusma
Ha nompebumeaume B boAzapua u me3u Ha
nompebumeaume B gpyeau na3apu, kbgemo ce uznoa3Ba
Bawemo cbgopkaHue?

M Hsama pa3auka.
[ Nma onpegenena pa3auka.

4.1. Ako cuumame, ue uma pa3auka mexkgy npegnoyumaHus-
ma Ha nompebumeaume B bbaAzapusa u me3u Ha nompe-
bumeaume B gpyau na3apu, MOAA nocoueme gaume
npumep:

» B Boaeapus ce uepaam macoBo naogoBu uzpu.
» 1. KpuelimuB u memamuka 2. BonamuaHocm
> [lpegnouumaHus 3a uzpaAHU cbopbkeHuA
u Mamemamuuecku mogeau.
» PazAuuHUmMe mapzem epynu umam
pa3AUUYHU NpegnoyumaHus.
» B Boazapusa ce npegnouumam macoBume
u Beue nozHamu uzpu.
» lIma pa3auuHu HanoXkeHU uzpu.
» Bucoko BonamuaHu uzpu.

5. Ao kakBo goBege yBeauuaBaHemo Ha makcama no 3X u
gaHoka no 3KIO?

[ 3amBapsHe Ha 3aAu.

7] Onmumu3auus Ha nepcoHaAa.
Onmumuzayus Ha obopygBaHemo.

[ Bcuuko nocouero no-zope (1,2 u 3).

[ HaemaHe Ha HOBo 0bopygBaHe.
[MpemecmBaHe Ha o6ekmu.

6. Bbuxme au nogkpenuau ¢uHaHcoBo npegnpuemaHemo
Ha komyHukauyuoHHa kamnaHusa, koamo e cBop3aHa ¢
no3umuBHOMO no3uUuUOHUPaHe Ha uzpaAHusa cekmop B
obwecmBomo?

N Aa.
[ He.
He me uHmepecyBa.

[ Cuumam, ue Bceku onepamop
mpa6Ba caM ga ce NO3UYUOHUPa.

42,9%



1. Have the changes in the law on advertising of brands and

products led to a change in your marketing strategy and
budget?

I We have reduced the budget.
[ We increased the budget.
B It did not affect the budget.

1.1. Please indicate the channels to which you allocate most
of your marketing budget:

[ Digital channels.
M Outdoor advertising.
B Sports partnerships and culture.

2. Has your site traffic been affected by the advertising ban?

[ Did not affect/ It reflected
insignificantly.

M It decreased.

M Itincreased.

3. Do you think that the funds raised for responsible gaming
could be used more effectively to prevent compulsive
behavior for vulnerable people?

7 Yes, we should benefit from
international practices and
experience.

H No.

M | am not sure.




4. Do you think that changes in regulation should be made
after due consultation with the industry?

Yes, any changes in regulations
should be discussed with the
industry.

B No changes should be allowed
71,4% without consultation with the
industry.

B No consultations are required.

5. Do you think that the selection criteria for third-country
persons in gaming casinos should be aligned with the
criteria that apply to companies in the tourism sector, in
order to recruit more third-country staff in the gaming
sector?

Yes.
B No.

B | have no relation to the matter.

6. Are you a member of an Industry Association?

Yes.
I I'm not a member, but | would join.

M 1 do not want to be a member of any
Association.

64,3%

6.1. If you are a member of a particular Association, please
indicate which one:

Association of gaming Industry in
Bulgaria.
B Bulgarian Gaming Association.
B Bulgarian Gambling Association.

B Association of organizers of
gambling games and activities in
50% Bulgaria.
B Bulgarian Association for
Responsible Gambling.

6.2. In case you are not a member of any but wish to become
a member of one, please indicate which one:

Association of gaming Industry in
Bulgaria.
B Bulgarian Gaming Association.
B Bulgarian Gambling Association.

B Association of organizers of gambling
games and activities in Bulgaria.

B Bulgarian Association for
Responsible Gambling.

50%

7. Do you think that the currently existing branch
organizations adequately address and protect the interest
of the sector in the different situations in which the
business is placed?

[ Rather they do it, yes.
B Rather they do not.

Questions for online gambling operators

1. Do you think that there should be a limit on the number
of online licenses issued to ensure that the number
of operators is appropriate and proportionate to the
population of the country?

Yes.

B No.

()
) B 1 don‘t know.

2. Do you think that gaming content providers in Bulgaria
should be subject to licensing and if so, would this
adversely affect supply?

Yes, it should be subject to licensing
and would not adversely affect.

[l Yes, they should be subject to
licensing, but it would reduce the
supply of gaming content.

M No, it should not be subject to
licensing in Bulgaria.
M | cannot assess.



3. What will be the impact on the industry of the entry into
force on 1 January 2025 of new requirements under
Article 10g of the Gambling Act, which introduce a limit
on the play of users?

It will limit consumption without
affecting the gambling habits of
participants.

B They are useful because they
actually help curb risky behavior in
vulnerable groups.

B Other.

50%

4. Do you use a CRM platform in your online business?

Yes.

H No.
71,4%

5. Of the following game features, which do you think is
most important for the success of an online slot game?

10

1 24 5 A
VS
©
2,5 I—
0
Design and Bonuses. Math-  Volatility. Front Promo- Advertising.
graphics. ematical page posi-  tions.
model. tion.

5.1. Do you think there is another feature of online slot
games that is important for success. If yes, please
indicate below:

Ul/UX.

Sites loading speed, game speed and deposit
problems.

Creativity.

High RTP%.

A specific sound to remember.

Land-based gaming facilities

1. Do you have funds set aside for capital investment in the
current year to renew depreciated gaming equipment?

B Yes.
B No.
¥ | don't know.

2. At what period do you normally replace gaming
equipment?

M 3-4 years.
M 4-5 years.
[ More than 5 years.

3. What percentage of the machines in your gaming halls are
leased?

B All of them have been bought.
M Up to 20%.
M Up to 50%.
M Over 50%.

4. Do you have any information on what percentage of your
land-based customers participate in online gaming?

Under 5%.
B Under 25%.
B Under 50%.
[ Above 50%.

7,1%



5. Do you plan to launch an online operation if you don’t
already have one?

B VYes, very soon.

B No, the market is saturated
enough already.

Land-based equipment and online content

1. Inyour opinion, what are the dynamics of the gaming
equipment market in Bulgaria in the last two years?

The market has increased its
volume.
B The market is declining.

28,6% B It s stable.

D

2. Do you notice a change in consumer preferences and if
so, in what direction?

They prefer contemporary design of
slot cabinets and facilities.

B They want new play concepts.

B They seek new game concepts and
new facility design.

PARY

3. Do you think that the market in Bulgaria needs more
competition between manufacturers and diversification
of the product portfolio?

Yes.

M No.

57,1%
M It is diverse enough.

4. Do you see differences between the preferences of users
in Bulgaria and those in other markets where your content
is used?

There’s no difference.
B There’s a certain difference.

35,7%

4.1. If you think there is a difference between the
preferences of consumers in Bulgaria and those of
consumers in other markets, please give an example:

In Bulgaria, fruit games are widely liked.

1. Creative and thematic 2. Volatility.

Preferences for gaming facilities and mathematical models.
Different target groups have different preferences.

There is a preference for mainstream and known games.
There are different imposed games.

High volatility games.

5. What has the increase in the Gambling Act tax and the
Corporation Tax Act tax led to?

Closure of halls.
[l Staff optimization.
Bl Equipment optimization.
B All of the above (option 1,2 and 3).
[ Rental of new equipment.
B Relocation of sites.

14,3%

6. Would you financially support the undertaking of
a communication campaign related to the positive
positioning of the gaming sector in society?

Yes.
B No.
B I'm not interested.

M | think each operator has to position
itself.

50%



AVINB - HALUAT EKUT

AHren Upun6osos
Mpepcenaten Ha YnpaBuTenHuA cbBeT

Pocn MakKun
MexpyHapoaHu oTHoWweHusA, NoyveTeH uneH,
YneH Ha YnpaButenHua cbeeT

HAecucnaBa MNaHoBa
IOpnanyeckn KOHCynTaHT

Jinnna CrpawHnKoBa
IOpranyeckn KOHCynTaHT

leoprn KonpuHapos
MexgyHapoaeH koopanHaTop

MBaH 3ymnanos
MexpgyHapoaeH koopanHaTop

MocoueHnTe NULa PaboTAT B Pa3fIMUHM KOMMNAHWK, UfieHyBa-
Wy B AcoumaunaTa, 1 CbTpyAHMYaT Ha JO6POBOHU Havana.

KOHTAKTWU

Email: contact@agib.bg
Mpec 3anutBaHuA: pr@agib.bg

ANNB uzpaznaBa cBoama 6aazogapHocm Ha HAT 3a nogkpe-
nama u npegocmaBeHama uHpopmMayua.

i3noan3Banama uHdopmMauua e 6H6azupaHa Ha oduuyuaAHU
nybaukayuu u cmamucmuku, Ha uHPopmauua, npegocma-
BeHa om HAT, kakmo u aHkemu u npoyuBaHusa Ha Acouyu-
ayuama.

AGIB - OURTEAM

Angel Iribozov
Chairman of the Management Board

Rossi McKee
Member of the Management Board,
International Affairs, Honored Member

Desislava Panova
Legal Advisor

Liliya Strashnikova
Legal Advisor

Georgi Koprinarov
International Coordinator

Ivan Zumpalov
International Coordinator

Team members are employed in companies - members of the
Association and provide voluntary support.

CONTACTS

Email: contact@agib.bg
Press enquiries: pr@agib.bg

AGIB would like to express its appreciation to the NRA for
the support and the information provided.

The used information is based on official publications and
statistics, data and statistics provided by NRA, as well as
surveys and polls of AGIB.



CbObPKAHUE

BbBEAEHUE
PA3BUTWE MO PETMOHWU

N3KYCTBEHUAT NHTEJTEKT
HABJTIN3A B CBETA
HA UTPANTHATA UHAYCTPUA

OTIFOBOPHA UTIPA

OB30P HA UTPAJTHATA UHAYCTPUA
B BbJIFTAPUA 2024

3HAYEHWME HA UTPATTHATA
NHOYCTPNA 3A UKOHOMWKATA
HA BbJITAPUA

PEFYNATOPHU NMPOMEHU

OHNAWH TEMMWHT
CnopTHW 3an03un 1 esports
CTpPUMMMHT Ha Xu1Ba urpa oT cTyana

OpraHu3aTopy Ha OHMalNH Xa3apTHY
Urpu C NMLEH3 MO 3aKOHa 3a Xa3apTa

TPAOVUMOHHWN HASEMHW NTPAJTHW OBEKTA 30
MNOTPEBUTENCKW TEHAEHLUWNW
WTPAJIEH TYPU3BM B BBJITAPUA

BbJITAPUA - MPEAMOYNTAHA
ObP>KABA 3A BOAELLN KOMMNAHUN
B UTPAJTHATA NUHAOYCTPUA

COUMAJIHO-OTIOBOPHM
NOJIMTUKU B UTPAJTHATA UHAYCTPUA

OOHAAUWA ,OTTOBOPHA UTPA”

AEMHOCT HA ACOLIMALIUATA HA
WrPAJIHATA UHAYCTPUSA B BbJITAPUSA

N3NOMEHWETO BEGE U
KOHOEPEHLMATA EEGS

AHKETA HA AINB
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