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THE GAMING INDUSTRY IN BULGARIA



BbBEJEHUE

rpanHata MHAYCTPUSA € Hal-guHaMWYHO pa3BuBa-
LLaTa ce MHAYCTPUSA B CBETA, KaTO MHOXECTBO BbHLU-
HU aKTOpM OKasBaT BAUsAHKE BbPXY Hes, MeXay
KOWTO MKOHOMUYECKO Pa3BUTUE, PerynaTopHu Npo-
MeHW, HanpeabK B PAa3BUTUETO Ha TEXHOSOTMUTE 1
He Ha NocnegHo MACTO, MPOMEHN B NOTPebUTENCKOTO nosefe-
Hue. C uen aa npeanara Han-kauecTBEHUTE NPOAYKTU U YCIyru,
WHAYCTPYATA Ce CTPeMu Aa ce afanTipa Bb3MOXHO Haln-6bp30
KbM MOCTOAHHO MPOMeHsALIaTa Cce cpefa, Bb3npmemManku nbpsaa
Haii-HOBMTE TPEHJO0BE 1 TEXHONIOTUYHU MOCTUMEHNA.

OcCHOBHa TeHAeHUMA e HabnogaBaHUAT PbCT Ha OHMalH
reiMvMHra 1 yBesiM4yeHMeTO Ha Aena Ha cnoptHute 3anosn. OT-

6ens3Ba ce 1 PbCT HA MHTEPECa KbM 3aaraHe Ha efleKTPOHHU
cnoprose.

Opyr Bopely dakTop B cBeTOBEH MJaH e GOKYCHT BbPXY Ha-
CbpUYaBaAHETO Ha OTTOBOPHOTO MUrpasiHO NOBEAEHVE 1 BbBEXA-
HeTO Ha YCMeLWHN NPAKTUKK 3a OTTOBOPEH Xa3apT, KOUTO ca YacT
YCTONUMBUTE NONIUTUKM HA KOMMAHMUTE B CEKTOPA.

TexHONOrMYHNAT HanNpeabK OKa3Ba CBOETO BNMAHNE, KaTo ce
oT6ensA3Ba yBeNnMyaBaHe Ha CTeneHTa Ha YOOBNIETBOPEHOCT Ha
KIIMEeHTUTE C BbBEXXAAHETO Ha BMPTYyasiHa peasiHOCT U 6JI0KYelnH
KbM NOTPebUTeNICKOTO NpexrBaBaHe. CBETOBHATa UHAYCTPUA ce
paspacTtBa BCe NoBeye, KaTo pa3BmsalymTe ce nasapu Asus, Jla-
TUHCKa AMepriKa u Apprika UrpasaT 3HauUTeHa Posis.




INTRODUCTION

aming industry is the fastest-developing industry

in the world, stimulated by many external factors

including economic development, regulatory

changes, technology progress and, finally, yet

importantly, changes in user behaviour. To provide
best quality products and services, the industry strives to adapt
as quickly as possible to the constantly changing environment,
being the first to adopt the latest trends and technological
achievements.

A major trend is the growth of online gaming and the
increase in sports bets. There is a higher interest in electronic
sports betting, too.

Another leading factor globally is the focus on promoting
responsible gaming behaviour and the introduction of
successful responsible gambling practices constituting part of
the sustainable policies of companies in the sector.

Technological progress is a factor, too, with increased user
satisfaction rates being seen upon virtual reality and blockchain
introduction to user experience. The global industry is constantly
growing, with the emerging markets of Asia, Latin America, and
Africa playing a significant role.




MHAYCTPUATA B LUDOPU

Cnopep n3cnepBaHe Ha Research and Markets, npnxogute
Ha urpanHaTa MHBYCTpUA B CBETOBEH Mallab ca 449,04 mnpa. go-
napa npes 2022 r., a nporHo3uTe 3a 2023 r. ca ga HapacHaT o
702,45 mnpa. ponapa. Lo ce oTHacAa O OHNaMH remmuHra, npor-
Ho3uTe Ha Statista couar, ye npuxogute go 2028 r. we HapacHat
no 114,4 mnpga. ponapa.

OduumanHm gaHHM ot Statista couat, ue npe3 2022 r. cBeTOB-
HaTa UHAYCTPWA 3a CMOPTHU 3anaraHnA 4OCTyra nasapeH aan ot
242 Mmynnuapga WaTtcky gonapa. B pamkmTe Ha Tasm mHAycTpuma
uma Hag 200 xun. cnyxutenu B o6wo 61130 25 xun. kKomnaHuu. B
JOMbJIHEHNVE, B MHOIO fibpPXKaBuy ce NpoBeXKaaT 3aKOHHW CMopT-
HW 3anaraHus, KaTo efHa OT NOC/IegHUTE, KOMTO MM paspeLun, e
CALU npe3 2019 r. Bbnpekn ye ca OTHOCUTENIHO HOB YYaCTHUK,
nporHosnTe ca, Yye fo 2028 r. npuxoguTe Ha UHAYCTPUATA 3a
cnopTHM 3anaraHua B CALL we pocturHe go 10 mnpgd. gonapa.

WrpanHata nuayctpusa B EBpona ctabunusupa HMBaTta cv Ha
npuxoaun npes 2022 r. v gocturHa 108,5 mnpa. eBpo GGR, Koeto
e 23% yBennueHune cnpamo npeaxopHaTa 2021 r., coyat faHHUTe
Ha H2 Gambling Capital, uutnpanu ot EGBA. PbcTbT ce gbmku
Ha OTBAPAHETO M MbJIHOLEHHATa paboTa Ha HAa3eMHUTE UTrPaATHK
3anu. Cnopep aaHHUTe Ha EGBA npuxogute oT HazeMHUTe obek-
T B EBpona 3a 70,3 mnpa. eBpo, KoeTo e 65% oT 06LmaA nprxoq
B uUrpanHata nHgycrpus. lMpuxogute OT OHNAWH UrpanHaTta UH-

JycTpua gocTurHaxa go 38,2 mnpa. EBpo, koeTo e 35% ot 0buiua
npuxog, ot xa3apT B EBpona.

3a M3MMHanarta rogMHa Han-nonynAPHUAT OHMANH reMMNHI
npopaykT B EBpona e ka3uHoTto (39%), cnegBaHO OT CNOPTHUTE
3ano3u (35%), notapusa (18%), nokep (4%), 6uHro (3%) n gpyru
(19%). CratucTnkata coum, Ye 3a pasrnexgaHua nepmog 53% ot
OHNalH 3ano3ute B EBpona ca HanpaseHn OT MOOGUNHY Tenedo-
HW 1 Tabnetu, a 47% ca U3BbPLLUEHN OT HACTOSIEH KOMMIOTbP.

Cnopep 13TOYHMKa eBponelrickata gbprkaBa C HaW-ronam
6pyTeH npuxog oT xasapTHu urpu (BN e O6eanHeHOTO Kpan-
CTBO, Bb3/1M3all, Ha NoYTn 16 mnpa. eBpo. Ha BTOPO MACTO B Kna-
cauusTa e Utanua c obw pasmep oT 13,2 mnpga. eBpo. B cbuoTto
Bpeme HyupepnaHavA e Ha NoCNefHO MACTO B KnacaumAaTa CbC
cymaTa OT nouTu Tpu Munmapga espo. 3touna EBpona npogbn-
XaBa fa 6bae Ha-6bp30 pa3BMBaLLKAT Ce Na3ap Ha UrpanHata
nHpycTpua B EBpona.

A31aTCKO-TUXOOKEAHCKUAT PErnoH 6e Han-ronemusT peru-
OH Ha na3apa Ha xa3apTHu urpu npes 2022 r., a npes3 nbpeaTta
nonosmHa Ha 2023 r. reMMUHIbT B Makao reHepurpa npuxoam B
pasmep Ha 61130 10 munrapaa gonapa, KOeTo 6enexun pbeT ot
205,1% Ha rogmiuHa 6a3a. B cpaBHeHMe OT siHyapm [0 oHU npe3
2022 r. xa3apTbT B CneyvanHua agMUHUCTPATUBEH PEernoH Ha
Kutan um npuxogm ot 3,26 munvappga gonapa.







AVNVHAMUKA

PasrnexpaHnAat nepuop 6e 6enAasaH OT NPOMEHUN MO OTHO-
LeHuve Ha perynaununTe. JbpKasu B EBpona kaTto benrua, XonaH-
s, BennkobputaHus, BbBefoxa 3abpaHu 3a peknama B MHOXe-
CTBO AWrMTanHu nnatdopmm, TPagNUMOHHN UHGOPMALMOHHNK
KaHanu v B MbpubHali3a.

Bce noeeye komnaHum oT uana EBpona nsbpaxa ga ce BKto-
yaT B HMLMaTUBaTa Ha EBponerickata komumcusa (EK) — MemopaH-
OyM 3a pa3brpaTencTBo OTHOCHO OHJaMH peKfiamaTa 1 npasaTa
BbPXY MHTENeKTyanHaTa cobctBeHocT. Llenta Ha MemopaHayma
e fla orpaHMuM peKknammpaHeTo Ha yebcaliToBe, KOUTO Hapy-
LIaBaT aBTOPCKUTE MpaBa, KaTo HE3AKOHHW CallToBe 3a CMOpPT U
CTPUIAMUHT Ha GUAMK 1 cepranu.

MHoxecTBO NpoMeHn HacTbnMxa u B MI3TouHa EBpona. B Ap-
MeHuA 6Axa NPUETM NPOMEHUN B 3aKOHA, C KOUTO Ce yBenmymxa
TaKCuTE M IMLEeH3UTE 338 6ETUHT KOMMAaHUMTE 1 OHNaNH Ka3unHaTa.
3akoHopfaTeNHaTa paMKa 6e npomeHeHa 1 B PymbHUA, KaTo 6axa
NpueTH NPOMEHU B 3aKOHa, KOUTO AOMbAHUTENIHO PerynMpar ur-
panHaTa MHAYCTPUA Ha HaLMOHATHO HIBO, 1 BK/IOYBa YBeNnya-
BaHe Ha JaHbLuuTe, 3MnnaLlaHn oT onepaTopuTe, Cpef KoMTo: ra-
paHLUMOHEH AaHbK, rofuLLIeH AaHDbK 3a INLEH3 Ha OpraHmn3aTopu
Ha Xa3apTHW Urpw, AaHbk 3a Knac | n |l opraHusaTopm u foctas-
ynuM, JaHbBK Ha UrpaneH aBTOMaT, AaHbK BbpPXy HEMOpanHuTe
ycnyru, AaHbK BbpXy aHanv3 Ha JOKYMEHTaLNATa, JaHbK BbPXy
N3JaBaHEeTO Ha SINLEH3, KaKTO 1 yBenMyYeHne Ha MUHUMANHUA
pa3mep Ha 3anncaHuA 1 BHeCeH KanuTas 3a U3jaBaHe Ha IMLeH3
33 OpraHu3mMpaHe Ha xa3apTHU Urpwu.

B bvarapua npouecuTe CbLO MMaxa M3BeCTHa ANHAMMIKA,
KOATO 3acerHa npefn BCUYKO KOMYHUKMPAHETO Ha urpasHa-
Ta nHAyCcTpuA. B Kpaa Ha 2022 roguHa nuuUeH3npaHUTe OHNanH
Xa3apTHU onepaTopy B CTpaHaTa Nognucaxa CbBMeCTeH MeMO-
paHayM, B KOWMTO Ca OMNMUCaHN OCHOBHMTE NMPUHLMNW 1 NPaBuia
3a CcoUManHO OTrOBOpPHA peKflama C rpuXKa U OTFOBOPHOCT KbM
06wwecTBOTO. B cTpaHaTa cTapTmpa 1 o6cbxgaHe mexagy MnHumc-
TEPCTBO Ha GMHAHCMTe 1 GpaHLWa Ha NPOMeHMN B 3aKOHa 3a Xa-
3apTa, UHULMMPaAHX OT BELOMCTBOTO, KOUTO KacaAaT peknamarta
Ha MPOAYKTW Ha MHAYCTPUSATA, TakCK, KakTo 1 aedbuHUpaHe Ha
06K NoNoXKeHWA, Kacaely paboTtaTa Ha opraHusaTopu 1 one-
paTtopu.

MpaButencteoto Ha CeBepHa MakefnoHuA obsABK, Ye cTap-
TMpa npouec No usgaBaHe Ha JMLUEeH3 3a OHNarH 3anaraHuA.

[bpXaBHUAT TOTaNM3aToOP Ha CTpaHaTa, KOWTO € MOHOMOJNCT Ha
nasapa, 0TBOpM npoueaypa 3a obLlecTBeHa NOPbYKA C LieN Cb3-
[aBaHe Ha TPU HOBM JpY»eCTBa C YaCTUYHO AbPXKABHO yyacTue
3a OpraHM3MpaHe Ha OHJalH 3anaraHusa 3a CNOPTHU CHOUTUSA U
Ka3uHo. B cbLioTo Bpeme Ha cpbbckua nasap Gelue HanpaBeHa
OrPOMHa UHBECTVLWA OT eAVH OT CBETOBHUTE NIAEPV B FeAMUHT
uHpyctpuaTta Flutter Entertainment, konto npmnpgobu cpbbckm
onepatop B cAesnka 3a 140 mnH. eBpo.

OT1BbA OKeaHa, B JlaTuHCcKa AMepuKa, npoabliKaBaT npoue-



cuTe Mo perynmpaHe Ha OHNaWH rerMmMuHra. [paBuUTeNCcTBOTO Ha
Nepy npure 3aKOH, C KOWTO leranv3npa OHMalH xasapTa 1 CnopT-
HWTe 3anaraHna B CTpaHaTa C LUen perynauma Ha AenHOCTTa Ha
KOMMaHUUTe, 3aHMMaBalLL ce C OHManH xa3apT. B bpa3sunua cblo
6e npreT 3aKoHOLATENHNA aKT, KaTo BCE OLLe Ce OYaKBa KOHKpeT-
HYTe Hapenow 3a N3MbIHEHMETO U BbBEXAAHETO My B CUSa.

Ob6eanHeHNTe apabCcKn eMUPCTBA CbLLO Npeanpuexa CTbrKu
KbM flerafiusvipaHe Ha nrpanHaTa MHgyCcTpua B CTpaHaTa ¢ Len jo-
MbAHUTENHO YBESIMYaBaHE HA MPUXOANTE OT TYPU3bM.

NWHOBALUWWTE

KasunHo NHOYCTPUATA € NOCTOAHHO pa3BMBall Ce CErMEHT B
MKOHOMMKATa, YNNTO OCHOBEH ABUraten ca NHoBauunnTe.

OCHOBHUAT BePTVKaJI, MO KOWTO MMa NOCTOAHHO Pa3BUTME €
OHMaliH reMUHIBbT. Bb3xoabT My e npouec, KolTo ce Habnoga-
Ba OT rOAWHM, HO HAaNoCNeAbK e 0CO6eHO AUHaMMYeH. He manka
porns 3a ToBa M3UrpaBa U NOKONEHMETO NOTpebutenn mexgy 20
1 30 roAviHK, KOUTO ro HaMMpPaT 3a No-yao6HO, CbobPa3EHO C Ha-
BULIMTE MM 3@ U3MO0JI3BaHE HA MOBUITHW YCTPONCTBA. B CMHXPOH €
M3UCKBaHWATA Ha NOTPEOUTENNTE Ce MOABUXA W NPUIIOKEHUSA 33
MOOWHN TenedoHMW, KOUTO NpefnaraTt UrpanHo NpeXuBsBaHe.
fonama NonynApHOCT NPUAOGW CTPUAMUHIBT Ha XKKBa Urpa ot
CTYZMS, KOUTO Npecb3aaBaT peasiHa Ka3nHoO 06CTaHOBKa U Npef-
naraT MHTepaKLMsA C peanHu Xxopa Kpynuerta.

TexHONMOrMYHMTE NHOBALMM MMAT KiloYoBa poss B opopms-
HETO Ha CbBPEMEHHMA UrpajsieH NpoLlec 1 nokasaTesiHO B TOBa
OTHOLLUEHUE € NMOCTENEHHOTO BbBEXaHEe HA OJIOKUYENH TEXHOJIO-
rvsiTa B pasnaLlatesiHvA NpoLec, KOeTo Cb3haBa HOBY HaBULN U
JonpuHacs 3a HOBUsA OGNMK Ha ycryraTa.

W3KycTBEHUAT MHTENEKT NPOMEH/ HauMHa Ha paboTa Ha Ka-
31HaTa 1 JonpuriHece 3a NpeasiaraHeTo Ha NepCcoHanmn3npaHo ur-
panHo usxmneAaHe. C nomolyta Ha Al ce aHanu3MpaT HaBuUUTe
Ha noTpebuTenute, 3a Ja UM ce NPEASIOKM Ha-NMOAXOAALNAT
MPOAYKT, HO CbLUEBPEMEHHO MOMarat fa ce maeHtuduumpar u
npo6feMHNTE Nrpayn, KaTo ce NpaBu MOLEN Ha NOBeAEeHNETO M
no Bpeme Ha 1rpa, KOeTo nomara ga ce npeBeHTNpPaT HepasyMHn
rnoBefeHYeckn nposBu. VI3KYCTBEHUAT MHTeNneKT nogobpsasa u
WHTepaKLmMATa Mexay Ka3vHOTO 1 noTpeburTens, Kato nomara ga
ce pewat npobnemu, KOUTO Ca CBbP3aHM C TPaHCaKLMK, CBbp3a-
HOCT ¥ pyru.

PeanHOTO NpunoXeHve Ha BUPTYasiHaTa PeasHoCT U U3Mos3-
BAHETO M 3a Cb3faBaHe Ha Ka3nHa BbB BMPTYanHaTa peasiHocT e
Beye daKT, a NpeasaraHoTo U3KMBABAHE ce CMATA OT MHO3VHa 3a
3aBNlafABalLo Y MHOMO G/IM3KO [0 PeasiHOTO 3apaau OTAeNeHOTO
BHVMaHMe KbM Hali-apebHus getann. Cb3gasaT ce 4opu YCIoBUSA
3a BUPTYa/IHO couManusvpaHe, KOeTo JOMpPUHaca 3a oLwe no-npu-
ATHOTO NpeXnBsABaHe.



DYNAMICS

The period under review was marked by regulatory changes.
Countries in Europe such as Belgium, the Netherlands, and Great Britain
introduced bans on advertising on numerous digital platforms, traditional
information channels, and in merchandise.

More and more companies from all over Europe decided to join the
initiative of the European Commission (EC), i.e.,, the Memorandum of
Understanding on Online Advertising and Intellectual Property Rights.
The purpose of the Memorandum is to prevent the advertising of websites
that violate copyright, such as illegal sports sites and movies and series
streaming sites.

Many changes also occurred in Eastern Europe. Law changes were
passed in Armenia that increased fees and licenses for betting companies
and online casinos. The legislative framework was also changed in
Romania, with changes to further regulate gaming industry at the national
level, which included an increase in the taxes paid by operators, including
guarantee tax, annual tax for licenses of gambling organizers, tax on
class | and Il organizers and suppliers, slot machines tax, tax on immoral
services, tax on documentation analysis, tax on license issuance, as well as
an increase in the minimum amount of registered and paid-up capital for
the issuance of licenses to organize gambling.

At the end of 2022, the licensed online gambling operators in
Bulgaria signed a joint memorandum that described the basic principles
and rules for socially responsible advertising with care and responsibility
towards society. A discussion started between the Bulgarian Ministry of
Finance and the industry on changes to the Gambling Act, initiated by
the department and concerning the advertising of industry products,
fees, as well as the definition of general conditions concerning the work of
organizers and operators.

The government of North Macedonia announced it was about to
issue a license for online betting. The country’s state-owned totalizator
and monopolist on the market opened a public procurement procedure
to create three new companies with partial state participation to organize
online betting on sports events and a casino. At the same time, a huge
investment was made in the Serbian market by one of the world leaders
in the gaming industry, Flutter Entertainment, which acquired a Serbian
operator in a deal for EUR 140 million.

Further, the government of Peru passed a law legalizing online
gambling and sports betting in the country to regulate the activities
of online gambling companies. The United Arab Emirates took steps
towards legalizing gaming industry in the country with the aim of further
increasing tourism revenues.
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INNOVATION

Casino industry is a constantly developing segment of
economy, the main driver of which is innovation.

The main area with constant development is online gaming.
Its rise is a process that has been observed for years, but recently
has been particularly dynamic. The generation of users between
20 and 30 years of age, who finds online gaming to be more
convenient and tailored to the habit of using mobile devices,
also plays a significant role in this. In sync with the demands of
users, mobile phone applications have also emerged to offer
a gaming experience. Live game streaming from studios that
recreate a real casino setting and offer interaction with real
human croupiers has become very popular.

Technological innovations are the key in shaping the modern
gaming process, and the gradual introduction of blockchain
technology in the payment process is indicative in this regard,
creates new habits, and contributes to the new look of the
service.

Artificial intelligence has changed the way casinos operate
and contributed to offering a personalized gaming experience.
Al analyses user habits to provide the most suitable product, but
also helps identify problem players by modelling their in-game
behaviour, which helps prevent problematic behaviour. Artificial
intelligence also improves the interaction between the casino
and the user, helping to solve problems related to transactions,
connectivity, etc.

The application of virtual reality and its use to create
virtual reality casinos is now a fact, and the experience offered
is considered by many to be fascinating and very close to real
experience as attention is paid to the smallest detail. Conditions
are even created for virtual socializing, which contributes to an
even more satisfying experience.

1=



OBb30P HA UITPAJTHATA UHAYCTPUA B BbJIFTAPUA 2023

YBop

Mpe3 nocnepHata efgHa rognHa nrpanHata MHaycTpus B bon-
rapus NpeTbpna CepPMO3HN MPOMEHUN, HACTBMMAN B Pe3ynTaT oT
N3MeHeHVATa B MOTPEOUTENICKOTO MOBefeHNe, KOETO foBefe
[0 Bb3XOJa Ha OHMAWNH rerMMHIa, TPagNUNOHHWTE Ka3nHa Bb3-
BbpHaxa HaMb/IHO NO3ULMNTE CU U CEKTOPDBT NOKasa counanHo
OTrOBOPHO MOBefEeHNe KaTo Npefnpue peanHn CTbNKK B Tasun
MOCoOKa, KOHKPETHO MO OTHOLLEHME Ha CamoperynaumaTa Ha pe-
KNnamHuTe CbOOLEHNA U MAaPKETUHT KOMYHUKaLUATa C Len Ha-
CbpuaBaHe Ha OTFOBOPHa urpa.

Peknama

B Kpaa Ha 2022 r. Bb3HMKHa OUCKYCMA MO OTHOLUEHWE Ha
WHTEH3VBHOCTTa M HACUTEHOCTTA Ha PeKaMunTe Ha onepaTopu-
Te B HaUMOHanHWTe TeleBM3NOHHU KaHanu. Cnep pasrosopu
HenpaBWTENCTBEHN opraHu3aumm, cbC CbBeTa 3a eNleKTPOHHU
MeAun 1 B NapnameHTapHa KOMMUCUA MO BbMAPOCUTE Ha feuarta,
MMIafeXTa 1 cnopTa, 6paHWBT pearvpa BegHara v obeanHEHN,
OHNalH onepaTopuTe Nprexa MEMOPAHAYM, C KOWTO Cce CamMoo-
rpaHMyaBaT U CcamMoperynmpaT no OTHOLIEHME Ha peKNaMHuTe
MOCNaHUA 1 KaHanuTe 3a JOCTUraHe O ayAUTOPUATa, U3TbKBa-
KK, ye peKknamata TpsbBa Ja 6bde He camo 3aKOHOCBHOOpPa3Ha,
HO W M3roTBEHa C YyBCTBO Ha OTFOBOPHOCT KbM 06LLECTBOTO U
Hall-Beue KbM Hali-yA3BMMaTa Herosa rpyna — geuara. [pasu-
nata B MemopaHfyma 6sxa Ha nNpakTiKa NPUNoXKeHU N BCUYKA
Xa3apTHY 6paHJoBe OTUYETIMBO NpefynpeXKaaBaT KINeHTHUTe cu,
ye Xa3apTbT MOXe Aa AoBefe A0 3aBUCMMOCT C MPU3KB 3a OTro-
BOPHa urpa.

B cbwoTo Bpeme CbBeTHT 3a enekTpoHHu megun (CEM) npue
Kopekc 3a noBefieHue, B KOWTO e 3acerHata perynawms Ha Xa3apT-
HY peknamu. Cnopep KogekcbT meagniiHuTe onepatopu He TpAab-
Ba [a [onycKaT yyacTue Ha fela B pekiiaMm1Te Ha Xa3apTHU Urpu
1 He 6VBa Aa pa3pellaBaT NPeACTaBAHETO Ha Xa3apTHUTE Urpu
KaTo NoAXofALOo CPefCcTBO 3a IeCHO Nprao6rBaHe Ha napw.

PerynaTopHm npomeHun
Mo Bpeme Ha pa3srexgaHua nepuog WHAYCTpUATa OKasa
cbpencTene 1 B paboTtaTa Ha PasNUYHU ObprKaBHU UHCTUTYLIMW.
BcneacTeue Ha ToBa, B Hauanoto Ha 2023 rogvHa, 6e Bb306HOBEHO
BOAEHETO U NPefoCTaBAHETO Ha AOCTbM A0 PErMCTbP Ha YA3BMMM
NMLQ, B KOWUTO MOTaT [a Ce 3anuLwaT BCUYKM NOTPeOdUTeNny, *enaewm
[a NpeKbCHaT M3MOJI3BaHETO Ha YC/Iyrv Ha Xa3apTHaTa MHAYCTPUA.

MNpe3 meceu okTomBpK 2023 1. N0 HMLMaTMBa Ha MuHKCTep-
CTBO Ha dMHaHcuTe 6AXa NpeAcTaBeHN Maemn 3a NPOMEeH B 3aKo-

Ha 3a xa3apTa. [onama yacT oT TAX 65xa CBbP3aHN C OrpaHNYEHUS
1 JOMbAHWUTENHN GUHAHCOBU TEXECTU 3a paboTeLmTte B chepata
Ha urpanHata nHgyctpus. baxa nposeaeHn cpewm B MuHuctep-
CTBOTO Ha GUHAHCUTE, KaTo ce Cb3faae paboTHa rpyna 3a no-3a-
ObnboueH febat no nnaHupaHu 6bAELM NPOMEHN B 3aKOHa 3a
Xa3apTa, B KOATO y4yacTBaxa NpeactaButeny Ha MyUHUCTepCTBO
Ha ¢uHaHcuTe, HaumoHanHaTa areHUMs 3a NprUXoauTe, a BCMUKK
acouvauuy ot 6paHLLa, BKIOUUTENTHO AcoumaLma Ha nrpanHata
NHAYCTpUA B Bbnrapus, KakTo 1 3aMHTepPecoBaHM ua.

C MNpexogHuTe 1 3aKnoYnUTENHN pa3nopendmu Ha 3aKoHa 3a
MEPKNTE CpeLly U3NMpaHeTo Ha napu Gelle npomeHeHa aedu-
HUUMATa B 3aKOHa 3a xa3apTa Ha ,CbapyXHUK UK akLMOHep C
KBanUQULMpPaHO yyacTre’, KaTo 3a TaKbB BEYE Ce MpreMa JnLE,
KOeTo npuTexaBa noseye OT 25 Ha CTO OT AANOBeTe, CbOTBET-
HO OT aKumuTe Ha gpyxecTBoTo. C Ta3y NpoOMAHa NPOLIEHTBT Ha
npuTexaBaHWTe AANOBE, CbOTBETHO aKUMUTE Ha ApPY»KeCTBOTO,
6eLle HamaneH ot 33 Ha 25 ot ganosete/akyuuTe. Mo To31 HauNH
ce pa3swupAaABa Kpbra Ha NpoBepABaHUTE LA 1 HeobxoanmunTe
LOKYMEHTM, KOUTO cnefiBa Aa 6baaT npepcraBeHute npep Ha-
LMOHaNHaTa areHUMA 3a NpuxoguTe B NpoM3BOACTBaTa Mo nu3fa-
BaHe Ha /lMueH3M No 3akoHa 3a xa3apTa.

OcgeH ToBa HAI oduumanHo ctaBa opraH 3a Haa3op no 3a-
KOHa 3a MepKuTe cpeLly U3nvpaHe Ha napy 1 3aKoHa 3a MepKu-
Te cpelly GUHAHCMPAHETO Ha Tepopr3Ma U MOXe [ia U3BbPLLUBA
NPOBEPKY 1 [la Hanara CaHKLMM Ha NPW HapyLUEHWS.

3akniouyeHune

NHpycTpuATa npogbmkaBa Aa 6bae cpef BoeWMTe CEKTO-
pu, KOUTO ocurypsaBaT paboTHN MecTa Ha BMCOKO 06pa3oBaHu
Kagpwv KaTto mMaTeMaTULM, MHXeHepu, cneumanictin B obnactra
Ha TEXHONOrNNTE, AN3aiiHa, MapKeTUHra 1 4ONPMHACA 3a AOMbII-
BaHe Ha TYpPUCTMYECKUA MUKC, KOWTO CTpaHaTa npegnara. bbn-
rapcku KOMmnaHuy ca cpef Hal-nonynApHUTE JOCTaBUMLM Ha UT-
panHo obopyaBaHe, UrpasHO CbibpXKaHKe 1 pelleHns KaKTo 3a
TPAAMLMOHHUTE Ka3nHa, Taka U 3a OHJIAH reMInHra, KaTo cpep
Tax ca EGT, Amusnet, EGT Digital, CT Gaming, CT Interactive n gp.

TPAOVNUNOHHU UTPANTHN 3ANN N KASUHA

HauanoTto Ha 2023 roguHa 6Gelle 6ensisaHO OT MPOMEHMU,
KOWUTO Ce OTpasmxa Ha HaumHa Ha paboTa Ha Ha3eMHWTe Ka3uHa
n urpanHu 3anu. C Bb3o6HOBABAHETO Ha paboTaTa Ha Pernctbpa
3a yA3BMMM IMLA CcbriacHo un. 10 T, an. 1 oT 3aKoHa 3a Xa3apTa,
Bbnrapus ce npeBbpHa B eAHa OT AbPXKABUTE C HAN-CTPUKTHM
MepKW B UrpasnHaTa nHayctpuvs s Espona.
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Cnopep paHHMTe Ha HauvoHanHa areHUMA NO MpUXoauTe
npe3 2022 r. NMLeH3UpaHUTe UrpasiHv 3anu B CTpaHaTta ca 6unm
1034, a ka3uHata 21. Mpe3 2023 r. yudppuTe Nokaseat pbCT B
6pos Ha urpasH/Te 3anu, KOETO Ce ObJHKU Ha TeHAEHUMATa No-
Tpebutenute OTHOBO fia Ce Bb3MON3BAT OT M3KUBABAHETO, KOETO
Ha3zemHuTe 06eKTU Npegnarat. Kbm 2 oktomBpur 2023 1. Ka3nHaTa
B CTpaHaTta ca 20, a urpanHute 3anu — 1101. JaHHUTe couart, ye
UrpanHoTo 0bopyaBaHe B 3anuTe ce yBennyasa. Npes 2022 ur-
panHnTe aBTOMAaTW, ENEKTPOHHMW PYNETKN 1 APYTr MyNTUNIEbPU-
ca6unu 31707, a npe3 2023 r. — 33 237 6posa. O1bens3ga ce pbCT
1 Npu 6posA Ha OPraHM3aToPUTE HA JENHOCTM MO NPOU3BOLCTBO,
pa3npocTpaHeHne 1 CePBM3 1 MO BHOC CEPBM3 Ha UFPanHo 060-
pyABaHe, KaTto fo 2 oktomepm 2023 r. Te ca 81 no gaHHW Ha HAT.

Bce noBeue noTpebuTtenn NposABaABaT MHTEPEC KbM Mocella-
BAHETO Ha UrpasiHN KOMMIEKCU, KOUTO BKJIOUBAT Ka3nHO, Urpasn-
Ha 3ana, pecTopaHTu 1 KnyboBe Ha eHO MACTO. JTYKCO3HUTE KOM-
NNeKkcn NpefocTaBAT pasfyeH Bug 3abaBneHue, KOeTo 1M fjaBa
Bb3MOXXHOCTTa [la TapreTmpat yCrnewHo pasnyHyu ayautopum B
CTpaHaTa 1 Yyx06urHa. MbpBUAT TaKbB KOMMIEKC B CTONMLaTa 6e
otBopeH B Grand Hotel Millennium npean aee roanHwn. MNpe3s Ha-
cToAlLaTa roguHa 3arnoyHa paboTtata No M3rpaxxkgaHeTo Ha ole
[Ba nogobHu Komnnekca — eavH B Codusi n egnH B CBUneHrpag.
NHTepeceH paKT e, ue palioHbT Ha CBUSIEHIPag OTHOBO Ce HapeX-
[la Ha YesHMTe MeCTa Cpej Hall-pa3BUTUTe, Npeanarallm urpasneH
TYpPU3bM 1 pa3BfieyeHne ot To3u Tvn. HesaBucrmo ye fo MyHa-
nata roguHa CeuneHrpag 6ewe otctbnun Ha Codusn, MNnosane n
ronemuTe rpafioBe 1 KypopTu no YepHo mMope, KOMTO npegarat
YCIyryi, HACOUEHW KbM MO-BUCOK KNac KINEHTU, TO C NfaHa 3a n3-
rpa’kAaHeTo Ha JIYKCO3€eH KOMMNEKC, FPaHUYHUAT rpaj OTHOBO Ce
HapeXaa cpef OCHOBHUTE AeCTMHaLMM 3a NOJ06EH Typr3bM.

J'Icho3H|/|Te 06eKTn B CTpaHaTa Ca cpen npeanovynTaHuTe
3a urpaseH TypusbM OT 4HyXAeCTPpaHHW NOoCeTUTeNIn, KOeTo ce

BMMCBa U B HaLMOHaNHaTa CTpaTervs 3a yCTOMYMBO pa3BuUTHE
Ha Typu3Ma B Bbnrapus. KasuHo Komnnekcute npegnaraT Bu-
COKO HVBO Ha MpepasfiaraHuTe ycyri, a BogewuTe 6barapcku u
MeXAYHAPOAHU eKCnepTu OT MHAYCTPUATA, KOUTO ' MEHaXMpa,
rapaHTMpaT NpunaraHeTo Ha Han-gobpuTe NPaKTUKK B pasBie-
KaTenHusA CekTop.

B cbloTo Bpeme npoab/kaBa TeHAeHUUATa, HabnogaBaHa
npes nociefHnTe FOAUHY, KOMNAHUKTE OT UrpasiHaTa MHAYCTpUA
B bbnrapus ga passuBaT noa eaviH 6paHa Ha3eMHU KasuHa 1 Ur-
pasnHu 3anm 3aefHO C OHNavH nnatopmu. TbproBCcKMTe MapKu
Ha Hali-roneMmTe Ha3eMHW OOGEKTU 1 OHNANH cantoBe ca Palms
Bet, Efbet, Winbet, Alphawin, Inbet, Magicbet, Sesame, Elitbet.
Habniopasa ce npouec Ha epeKTUBHO CHXKUTEICTBO HA Ha3eM-
HUTE 1 OHNAlH Ka3WHa, KaTO MHOIO NMOTPeObUTENN N3Non3BaT U
[BaTa KaHana 3a 4OCTbNBaHe Ha UrpasnHuTe ycayru.

OHNAWH TEMMUHT

Mepuoast HoemBpu 2022 — HoemBpy 2023, 6e H6ensizaH ¢ pbCT
3a OHJalH reiMUHI CEKTOPA, KOETO Ce AbJHKN 1 Ha afanTUBHOCTTa
Ha OHMalH onepaTopuTe Aa NPeAoCTaBAT Bb3MOXKHO Hali-gobpu-
Te ycnyru, CbBragall CbC CBETOBHUTE TeHAeHUmW. B nocoueHma
nepvoa AenNHOCT CTapTMpaxa HAKONKO urpanHu canta. Owe npe3
HoemBpy 2022, nuueH3 ot HAM nonyunxa BetMarket. MNMpe3 2023
roguHa ctaptupaxa gerHocr Elitbet, Igra.bg, Slotino, Everbet, kak-
TO 1 Ha3eMHwWA onepaTtop Magic Bet, a BetMarket npekpatu cBos-
Ta gelHoCT. Taka OHJaH opraHn3aTopuTe Habposear 21, a 06wu-
AT 6pOW NNLIEH3U, KOMTO NpUTEXaBar e 43.

EaHa OT OCHOBHUTE NMPOMEHH, KOATO 6e NpuoXeHa B Kpas
Ha 2022 roguHa, 6e NoanMCBaHETO Ha CbBMECTEH MEMOPAHAYM
OT BCUYKM JIMLEH3NPAHM OHNalH OnepaTopn KbM OH3M Nepunog,
B KOMTO Ca OMWCaHN OCHOBHMTE MPUHLUMNAW 1 NpaBuia 3a coun-
anHO-OTrOBOPHa peKflaMa Ha AeiHOCTTa Ha IMLEH3NPaHNTE OH-
nanH onepatopu. Te3n npaBuna ca AOMbAHEHNE KbM M3NCKBa-
HUATa 3a peKnamaTta Ha Xa3apTHU Urpwy, 3anoKeHn B 3aKOoHa 3a
Xa3apTa, U NpeAcTaBAABaT AOOPOBOMHN AOMBAHUTENHW OrpaHu-
YeHUA, KOUTO OpraHM3aTopuTe Npeanpuemar c ornep obuectse-
HUA VHTEPEeC 1 C uen 3almTa Ha yA3BMNUTE rpynn cpen notpe-
6uTtenuTe. Cpef LenvTe Ha MEMOPaHAYMa € 1 Aia ce orpaHnun
Bb3[eNCTBMETO OT peKknamaTta Ha HenuLUeH3paHuTe onepaTopu.

TeHaeHUMA, KOATO ce HabniogaBa, € OTKPMBAHETO U pa3Wwu-
PSABAHETO Ha NPeACTaBUTENCTBA Ha FONeMU YyKaecTpaHHU dup-
MK, ocHoBHO B Codus 1 MnoBane, KOETO NpeBpbLLA ABaTa rpaaa
B TEXHOJIOTMYHM LIEHTPOBE 3a Pa3BoW U TeEXHMYECKa NoaapbKKa
Ha MHOTO KOMMaHu1N B 6paHLua.
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Mpe3 2023 roguHa OHNAMH OpraHM3aTopuTe NPoAbIKaBaT
[la UMmaT KJIlouoBa PoOJsl B Pa3BUTUETO Ha OBbArapcKusA Cropr.
MNMopKkpenata, KOATO MoJslyyaBaT cnopTHUTE deaepaumm, Haumo-
HaJIHUTE 1 NPOPECUOHANHNUTE OTOOPY, KaKTO M UHAVBUAYaSHUTE
CNOPTUCTU, € OT U3KJIIDUYUTENHO 3HaYeHMe 3a 6baeLLeTo Ha 6bi-
rapckua CnopT ¥ 3a pa3BUTMETO Ha ABUraTesiHaTa KynTypa cpeg
nogpacrealuTe.

BbJITAPUA - TEXHOJIOTMYEH Xbb 3A BOAELLW
KOMMNAHWNW OT XA3APTHNA CEKTOP B CBETA

Bbnrapus ce npeBbpHa B TEXHOMOMMYEH Xbb 3a BogeLM CBe-
TOBHW KOMMaHWW OT UrpanHata MHAYCTPUA, KOUTO OTKPMBAT n
pa3wupsaABaT CBOV NpeACTaBUTENCTBA B CTPaHaTa. To3u TpeHp ce
3acunm 0cobeHo Npes NOCNEAHNTE HAKOJIKO FOAVHN 1 BPOAT Ha
bupmunTe € n3HeceHn oducy B CTpaHaTa ce yBenuum, foCTUran-
K1 Hag 30. OCHOBHUAT M360p Ha KOMMaHUUTE 32 OTKPMBAHE Ha
oducu e B ctonnuata Codua n NnosamBs, KoeTo NpeBpbLa fBaTa
rpaga B TEXHOMOMMYHMW LIEHTPOBE 3a Pa3BOM 1 TeXHWYeCKa nog-
ApbXKKa Ha MHOro KoMnaHuu B 6paHLa. KomnaHum fopu 3akyny-
BaT UMOTK, B KOUTO CUTYMPAT CBOUTE NPefCTaBUTENCTBA, B KOUTO
Cb3[aBaT CTyAuA 3a CTPUNMUHT, TEXHUYECKN CbMOPT, 06CNyBa-
He Ha KIIMeHTU 1 ap.

CBeToBHOM3BeCTHN H6paHaoBe KaTto Pragmatic Play, Entain,
PaySafe, Flutter Entertaiment n gp. nmaT npeacTaBuTencTea B
CTpaHaTa 1 pa3swwmpsABaT CBOETO NPUCHCTBUE, KaKTO 1 6posA ciy-
XKuTenu, JONPUHACANKK 3a Pa3BUTMETO Ha Nas3apa Ha Tpyaa 1 oT-
BapAHETO Ha HOBM PaboOTHU MeCTa 3a BMCOKO Crneuman3npaHm

npodecroHanncTu.

ETo n vacT oT KomnaHuuTe, KOWTO MMaT NpeacTaBUTeN-
ctBa B bbnrapua: Betano, Bet365, Bwin, Bethub, Betway,
Superbet, Soft2bet, Pariplay, Playtech, SBtech, Pragmatic, Entain,
Anakatech, Delasport, IGT, 10bet, Tempobet, Dench, 7 Mojos,
STB solution, Square ventures, Inkabet, Spinton, Felixgaming,
Oddsgroup, Fuse media, Flutter Entertainment, Paysafe, Safe
charge u gp.

KOW CA OPTAHW3ATOPUTE HA OHNANH
XASAPTHU UTPWN CJTTIMLIEH3 MO 3AKOHA 3A
XA3APTA?

B bbnrapua onepupat n HemsBecTeH 6PON HeNNLEH3UPaHW
onepaTtopu, HAKOM OT KOUTO Ca rofiemMun MexayHapoaHu! Komna-
HUWM C 0OCe3aeMOo NPUCHCTBME Ha MecTHUA na3ap. HAI perynapHo
ny6auKyBa CMCHLM HA HeNlerasiHu CaToBE, KOMTO Ca CNPEHN, 1
B3VIMa MepPKW 3a OrpaHNYaBaHETO Ha TAXHATA AENHOCT, Tbil KaTo
Te 3acTpallaBaT 6e30MacHOCTTa Ha NoTpebutennTe, a AbpxKas-
HUAT BLOXKET TbPNU CEPUO3HM 3arybu.

MPON3BOAUTEIIN

Cpepn 6bnrapckute Npor3BoanTeNny B 0651acTTa Ha urpanHa-
Ta uHgyctpua ca Eepo leiimc TexHonogxm (EGT), CuTn TenmHr
(CT Gaming, Oxwu MNMun En (JPL), MAGIC COIN, PROXIMA - 3, Casino
Game Innovation, Peadyn UnxxeHepuHr, Gaming Technologies,
VIPCOUNT. Apex, Advansys, Amatic, Zitro, Shuffle Master.

CMNCbK HA MUHTEPHET CTPAHNLW, YPE3 KOUTO CE OPTAHU3WPAT XA3APTHU UTPUN OT OPTAHU3ATOPU, KOUTO CA
NOAYYUNIIN NINLIEH3 MO 3AKOHA 3A XA3APTA 3A OHJTAH 3ANTATAHMA

www.toto.bg
www.alphawin.bg
www.bet.bg
www.betmarket.bg
www.efbet.bg
www.igra.bg
www.betway.bg
www.everbet.bg
www.bwin.com
www.sportingwin.com
www.inbet.bg
www.betano.bg
www.magicbet.bg
www.sesame.bg
www.slotino.bg
www.elitbet.bg
www.palmsbet.bg
www.8888.bg
www.winbet.bg
www.bet365.com
www.pokerstars.bg
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BULGARIAN GAMING INDUSTRY 2023 OVERVIEW

Introduction

In the last year, the gaming industry in Bulgaria was seriously
changed because of the changes in user behaviour that led to
the rise of online gaming; traditional casinos fully regained their
positions and the sector showed socially responsible behaviour
by taking real steps in this direction, specifically in regard to
the self-reqgulation of advertising messages and marketing
communication to promote responsible gaming.

Advertising

At the end of 2022, a discussion arose about the intensity
and number of broadcasters’ advertisements on national
television channels. Following the talks with non-governmental
organisations, the Council for Electronic Media, and a
parliamentary committee on children, youth, and sports, the
industry reacted immediately and online operators adopted a
memorandum for self-restriction and self-regulation in terms
of advertising messages and channels to reach the audience,
pointing out advertisement must be not only legal, but also
created with a sense of responsibility towards society and
especially towards children as its most vulnerable group. The
rules in the Memorandum were implemented in practice and the
brands position a clear and visible message in their commercials
warning their customers that gambling could lead to addiction
and call for responsible gambling.

Register
In the period under review, the industry also assisted in the
work of many state institutions. As a result, at the beginning of
2023, the maintenance and provision of access to a register of
vulnerable persons were resumed.

Regulatory changes
In the second half of 2023, a discussion was initiated at the
level of industrial organizations and the Ministry of Finance

of changes in the Gambling Act formulated and proposed by
the Ministry of Finance. The changes mainly concerned the
advertising positioning of gambling operators, some adjustments
in certain fees, and general wordings directly affecting the work
of gambling organizers in the country.

In this period, there were also changes in the Measures
Against Money Laundering Act, in force as of 10/10/2023. Under
the new rules, all organizers of gambling games shall ensure
implementation of the measures under the Bulgarian Measures
Against Money Laundering Act, and the same is expected from
all majority-owned subsidiaries, too. They must apply due
diligence measures in any suspicious case (including dealings
with persons from high-risk countries), regardless of the value of
the transaction; determine which users are not or are prominent
political figures not only based on written statements; apply
higher requirements in the identification and due diligence
of their counterparties. In addition, the NRA officially became
the supervisory authority under the Measures Against Money
Laundering Act and the Measures Against the Financing of
Terrorism Act and can carry out inspections and impose sanctions
in case of violations.

What was more, on 1 February 2023, the Council for
Electronic Media (CEM) adopted a Code of Conduct dealing with
the regulation of gambling advertisements. The Code forbade
media operators to allow children to participate in gambling
advertisements and to present gambling as a suitable means of
easy monetary gains.

Conclusion
The industry continues to be among the leading sectors
providing jobs to highly educated employees such as
mathematicians, engineers, specialists in the fields of technology,
design, and marketing, and contributes to complementing
the tourism mix offered by the country. Bulgarian companies
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are among the most popular suppliers of gaming equipment,
gaming content, and solutions for both traditional casinos and
online gaming, among which are EGT, Amusnet, EGT Digital, CT
Gaming, CT Interactive, etc.

TRADITIONAL GAMING HALLS AND CASINOS

The early 2023 was marked by changes that affected the
way land-based casinos and gaming halls worked. With the
resumption of the operation of the Register of Vulnerable
Persons under Art. 10, para. 1 of the Gambling Act, Bulgaria
became one of the countries with the strictest measures in the
gaming industry in Europe.

According to data of the National Revenue Agency, in 2022
there were 1,034 licensed gaming halls and 21 casinos in the
country. In 2023, the figures show an increase in the number
of gaming halls, which is due to the trend of users again taking
advantage of the experience provided by land-based gaming
facilities. As of 2 October 2023, there were 20 casinos and 1,101
gaming halls in the country. The data shows increase in gaming
equipment in halls. In 2022, there were 31,707 slot machines,
electronic roulettes, and other multiplayers, while in 2023 there
were 33,237 of them. Growth was also observed in the number
of organizers of activities in production, distribution, and service
and in import and service of gaming equipment, and by 2
October 2023 there were 81 of them according to the NRA data.

Increasing is the number of users interested in visiting
gaming complexes that include casinos, gaming halls,
restaurants, and clubs in one and the same place. Luxury
complexes provide a different kind of entertainment, and
this gives them the opportunity to successfully target various
audiences in the country and abroad. The first such complex in
the capital was opened in Grand Hotel Millennium two years ago.
This year, construction works on two more similar complexes in
Sofia and Svilengrad began. An interesting fact is that the region
of Svilengrad is once again ranked among the most developed
and offering gaming tourism and entertainment of this type.
Even though until last year Svilengrad had given way to Sofia,
Plovdiv, and the large cities and resorts along the Black Sea
providing services aimed at higher class customers, the plan to
build a luxury complex made the border town once again a main
destination for such tourism.

Luxury facilities in the country are among the preferred
for gaming tourism by foreign visitors, and this also fits into
the national strategy for sustainable development of tourism

in Bulgaria. The casino complexes offer high-level services,
and the leading Bulgarian and international industry experts
managing them guarantee the use of the best practices in the
entertainment sector.

Additionally, a trend observed in recent years continues and
companies from the gaming industry in Bulgaria develop one-
brand land-based casinos and gaming halls in combination with
online platforms. Some of the brands of the largest land-based
facilities and online sites are Palms Bet, Efbet, Winbet, Alphawin,
Inbet, Magicbet, Sesame, and Elitbet. There is a process of
effective coexistence of land-based and online casinos, with
many users using both channels to access gaming services.

ONLINE GAMING

The period from November 2022 to November 2023 was
marked by growth in the online gaming sector, which was
also due to the adaptability of online operators to provide the
best possible services matching the global trends. During the
mentioned period, several gaming sites were launched. As early
as in November 2022, BetMarket received a license from the
NRA. In 2023, Elitbet, Igra.bg, Slotino, Everbet, as well as the land-
based operator Magic Bet started operations, and BetMarket
ceased operation. Thus, online organizers numbered 21, and the
total number of licenses held was 43.

One of the main changes implemented at the end of 2022
was the signing of a joint memorandum by all existing licensed
online operators, which described the basic principles and rules
for socially responsible advertising of the activities of licensed
online operators. The rules complemented the gambling
advertising requirements set out in the Gambling Act and
represented voluntary additional restrictions that organizers
took in the public interest and to protect vulnerable groups of
users. Among the objectives of the memorandum was to limit
the impact of advertising of unlicensed operators.

Another trend observed was the opening and expansion of
representative offices of large foreign companies, mainly in Sofia
and Plovdiv, which turned the two cities into technology centres
for development and technical support of many companies in
the industry.

World-famous brands such as Pragmatic Play, Entain, PaySafe,
Flutter Entertainment, etc. opened representative offices in the
country and are expanding their presence, as well as the number
of employees, thus contributing to the development of the
labour market and the opening of new jobs for highly qualified
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professionals. A new operating model also emerged, where online
licensed operators are represented in ground-based facilities.

In 2023, online organizers continued to play a key role in the
development of Bulgarian sports. The support received by sports
federations, national and professional teams, and individual
athletes is extremely important for the future of Bulgarian sports
and for the development of motor culture of adolescents.

BULGARIA - ATECHNOLOGY HUB FOR LEADING
COMPANIES FROM THE GAMBLING SECTOR IN THE
WORLD

Bulgaria has become a technological hub for leading
global companies from the gaming industry, which open and
expand their offices in the country. This trend has strengthened
especially in the last few years and the number of companies
with outsourced offices in the country has increased, reaching
over 30. The companies open offices mainly in the capital
Sofia and the city of Plovdiv, which turns the two cities into
technological centers for development and technical support
for many companies in the industry. Companies are even buying
properties in which to locate their offices, in which they create
studios for streaming, technical support, customer service, etc.
Estimated brands such as Pragmatic Play, Entain, PaySafe,
Flutter Entertainment, etc. have facilities in the country and are

expanding their presence, as well as the number of employees,
thus contributing to the development of the labor market and
the opening of new jobs for many experts and professionals.
Here are some of the companies that have representative offices
in Bulgaria: Betano, Bet365, Bwin, Bethub, Betway, Superbet,
Soft2bet, Pariplay, Playtech, SBtech, Pragmatic, Entain, Anakatech,
Delasport, IGT, 10bet, Tempobet, Dench, 7 Mojos, STB solution,
Square ventures, Inkabet, Spinton, Felixgaming, Oddsgroup, Fuse
media, Flutter Entertainment, Paysafe, Safe charge, And others.

ONLINE GAMBLING OPERATORS LICENSED UNDER
THE GAMBLING ACT

In Bulgaria, an unknown number of unlicensed operators
also operate, some of which are large international companies
with a tangible presence on the local market. The NRA regularly
publishes lists of illegal sites that have been suspended and takes
measures to limit their activity, as they threaten the safety of
users, and the state budget suffers serious losses.

PRODUCERS

Among the Bulgarian producers in the gaming industry are
Euro Games Technologies (EGT), CT Gaming, JPL, MAGIC COIN,
PROXIMA - 3, Casino Game Innovation, Redfowl Engineering,
Gaming Technologies, and VIPCOUNT.

LIST OF WEBSITES THROUGH WHICH GAMBLING IS ORGANISED BY OPERATORS
LICENSED UNDER THE GAMBLING ACT FOR ONLINE BETTING

www.toto.bg
www.alphawin.bg
www.bet.bg
www.betmarket.bg
www.efbet.bg
www.igra.bg
www.betway.bg
www.everbet.bg
www.bwin.com
www.sportingwin.com
www.inbet.bg
www.betano.bg
www.magicbet.bg
www.sesame.bg
www.slotino.bg
www.elitbet.bg
www.palmsbet.bg
www.8888.bg
www.winbet.bg
www.bet365.com
.pokerstars.bg

State-owned enterprise BULGARIAN SPORTS TOTALISATOR
ALPHABET GAMING

BET BG AD

"BetMarket" JSC

BPOBET NIMMWUTEL

GLOBAL GAMING SOLUTIONS LTD
GMBS LIMITED

EVERBET BG EOOD

ELECTRA WORKS EUROPE LIMITED
SB ENTERTAINMENT LTD

INBET ONLINE LTD

KAIZEN GAMING INTERNATIONAL LIMITED
MAGIC BET LTD

SESAME ONLINE

SLOTINO LTD

STEL BET LTD

TELEMATIC INTERACTIVE BULGARIA
TOP BET

WIN BET ONLINE

Hilside (New Media Malta) PLC
(TSG Interactive plc)
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3HAYEHUE HA UTPAJTHATA UHAYCTPUA
3A NKOHOMUWKATA HA BbJITAPUA

Mpe3 2022 rognHa Xa3apTHMAT OpaHLW OoT4YeTe Bb3CTAHOBS-
BaHE, KOMOVHVPAHO C YBE/IMYEHMe Ha 6pos NNLEH3MPAHK, UT-
panHu 06eKTn. BpoAT Ha nrpanHuTe 06eKTU C NULIEH3 ce yBenu-
uu go Hag 1000. Kbm 30 centemBpm 2023 1. 6poAT Ha urpasnHuTe
06eKkTn goctrHa go 1101 urpanHu 3anu n 20 KasuHa.

3aKOHOMEpPHO pacTe 1 KOJIMYeCTBOTO Ha MHCTaNMpPaHNUTe Ur-
pajniHu CbopbXKeHUst KaTo KbM 30 centemBpu 2023 T. OpoAT UM e
33237 ¢ 35611 mecTa Ha 6a3a cTaTUCTUYECKUTE JaHHW, Npeaoc-
TaBeHn oT HAT Kbm Kpas Ha centemBpu 2023 T.

MNpuxogunte, reHepnpaHn OT UrpanHata nHaycTpua B Obp-
XaBHUA 6togkeT 3a 2022 T. ca B pa3mep Ha 327 MJIH. NIB., KOETO e C
36.25 % noeseue o1 2021 1. (240 MAIH. NB.), @ 3a IEBET MECEYHUA OT-
yeteH nepuop ot 01.01.2023 . #o 30.09.2023 r ca BHeCEHU 61130
286 MIH. NeBa, KOETO onpeaensa OTHOCUTENTHO CTabUSTHO 1 Hapa-
CTBALLO HMBO Ha JaHbUYHUTE NPUXOAW B Xa3HaTa C orfef pbCTta
Ha VHCTanNMpaHNTe CbOPbXKEHNA, N3gafeHn NuueH3n n 6ypHoTo
pa3BUTME Ha OHMANH CEeKTOopa.

PernctpupaHunTe oHMaH opraHn3aTopu ce yBENNUNXa, Jin-
LieH3UpaHWTe BYAOBE OHMAH UIPW CbLLO Ce YBeNmumxa, Kato

KbMm 30.09.2023 r. uma peructpmpanu 21 opraHusartopa ¢ usga-
AeHn 43 nuueH3a 3a opraHmM3vipaHe Ha OHNarH Urpu oT pasnny-
HW BUAOBE. YBennumxa ce CbOTBETHO npuxoauTe no un. 30, an. 3
nun. 30,an.4 ot 3X ot 240 mnH. nB. 3a yAnaTta 2022 r. go 217 MnH.
NB. 3a NbpBUTe fieBeT Meceua Ha 2023 1., KaTo Jena Ha TakcuTe rno
an. 4 Ha un. 30 oT 3aKoHa ce yBenuuu 1o 80.6 % oT obuiaTta cyma
Ha Te3n npuxoan. ToBa NpeaCcTaBnABa Taka HapeyeHaTa ABYKOM-
NMOHEHTHA TaKca, NaTMa OT BCEKM OHJIalH onepaTop, BK/OYBa-
Wa egHOKpaTHa cyma B pa3mep Ha 100 xvn. nB. U NPOMEHnMBa
yacT, HaumcnaBawa ce Bbpxy 20% 6a3a OT pasnmKaTa Mexay
CTOMHOCTTA Ha MOJTyYeHMUTE 3a1031 U U3NaTeHUTe nevyanou. 3a
npeaxoaHvA nepmop Ta3m Takca e npepctasnasana 78.5 % ot
obwmTe npuxoan no un. 30, an. 3 u un. 30, an. 4 ot 3X,, KoeTo e
VMHAMKATOP 3a HapacTBaHe Ha Aena Ha OHNalH 3anaraHuATa.

Kbm 00lma gan Ha npuxogute oT AeMHOCTUTE B UrpasHa-
Ta MHAYCTPUA Ce BKMoYBaT M BHOCKMUTe no un. 10a oT 3akoHa
3a Xa3apTa (3a OoTroBopeH xa3apT) 1 3a 2024 r. npefcTaBnsasat
cyma B pasmep Ha 7.33 MJH. N1B., a 3a nepuoga ot 1.01.2023 po
30.09.2023 r. ca otyeTeHun 8.13 MJH. NB.

Haxbk no 3KIMO v Takeu no Yn. 30 an. 3 n 4 ot 3X

[bpKaBHU TaKcU 1 rinobu

272564 770 nB.
5587 212 nB.

312460 536 nB.
7 346 590 nB.

CYUnTaHO KbM CYMTaHO KbM
31.12.2022 30.09.2023

06w} 6poin nrpanHn KasmHa
06w 6poi MrpasHu 3ann C UrpanHy aBToMaTu

061y 6poi MrpanHy 3anu 3a YNCIOBU NOTAPUIRHK Urpy BrHro 1
Keno

061y 6pon NrpanHN CbOPBKEHWUS B UTPaTHY 3a1 U UTPasTH
KasuHa

06wy 6port UrpasHX MacK B UFPasHN KasmHa

061y 6poit OHMAVH NNLIEH3M

06wy 6poit perMcTpmpaHmn Xxa3apTHO 3aBUCUMM INLA

1034 1101
0 0
31707 33237
312 293
35 32
125 21 381
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CTpyKTypaTta Ha Abp»KaBHUTE NPUXOAN OT Xa3apTHU AEeNHOCTN
B pa3mep 286 MJiH. neBa 3a nepvioga 01.01.2023 r. - 30.09.2023 r. e cnegHara:

CbbpaHu anTepHATUBHM aHbLM BbPXY Xa3apTHaTta gerHocT no KMo 55.9 MIIH.
CbbpaHn AbprKaBHY TaKCW 3a OHJMalH 3as1araHns no Y. 30 an 4 oT 3aKOHa 3a Xa3aPTa.....wweees 174.7 MnH.
CbbpaHu abpKaBHY TaKcK 3a 3anaraHus no yi. 30 an 3 ot 3akoHa 3a Xa3apTa 42.0 mnH.
Cb6paHy roamMLLHN BHOCKM 33 OTFOBOPEH Xa3apT MO 4. 10 a OT 3aKOHA 32 XA3APTA ...eewrreersenssseenes 8.1 MAH.
CbbpaHu Takeu no TT3X 5.5 mMnH.
CbbpaHu rnobu 1 NMyLLECTBEHN CaHKLMK no 3X 131.4 xun.

JIB.

JIB.

JB.

JB.

JB.

J1B.



SIGNIFICANCE OF GAMING INDUSTRY FOR BULGARIAN ECONOMY

In2022, the gambling industry reported a recovery combined
with an increase in the number of licensed gaming facilities.
Their number increased to over 1,000. As of 30 September 2023,
there were 1,101 licensed gaming halls and 20 licensed casinos.

The number of installed gaming facilities was also growing
naturally and as of 30 September 2023, their number was 33,237
with 35,611 places according to the statistics provided by the
NRA as of the end of September 2023.

The revenues generated by the gaming industry in the State
Budget for 2022 amounted to BGN 327 million, which was with
36.25% more than in 2021 (BGN 240 million), and for the nine-
month reporting period from 01/01/2023 to 30/09/2023 nearly
BGN 286 million were paid in, which determined a relatively
stable and growing level of tax revenues in the treasury in view
of the growth of installed facilities, issued licenses, and rapid
development of the online sector.

Registered online organizers increased, licensed types of
online games also increased, and as of 30/09/2023 there were
21 registered organizers with 43 licenses issued for organizing
various-type online games. Revenues increased accordingly

under Art. 30, para. 3 and Art. 30, para. 4 of the Act from BGN
240 million for the whole of 2022 to BGN 217 million for the first
nine months of 2023, and the share of the fees under para. 4 of
Art. 30 of the Act increased to 80.6% of the total amount of the
revenues. That was the so-called two-component fee payable
by each online operator, including a lump sum of BGN 100,000
and a variable amount charged on a 20% basis of the difference
between the value of the bets received and the winnings paid
out. For the previous period, the fee represented 78.5% of the
total revenues under Art. 30, para. 3 and Art. 30, para. 4 of the
Gambling Act, which is an indicator of the increase in the share
of online betting.

The contributions under Art. 10a of the Gambling Act (for
responsible gambling) are also included in the total share of
revenues from activities in the gaming industry and for 2024
represent an amount of BGN 7.33 million, and for the period from
01/01/2023 to 30/09/2023, BGN 8.13 million were reported.

ToguHuTte 2020 1 2021 ca NOBAUSIHU OT POPCMAKOPHUTE YyC-
NIOBUA Ha KOBMA MaHAEMUATA M 3aTOBa pasrfexgame camo Mo-
cnefHUTe ABE roANHWN.

Taxes

Taxes under Corporate Income Tax Law and taxes under Art. 30,
para. 3 and 4 of The Gambling Act

State taxes under Art. 30, para. 5 and 6

31.12.2022 30.09.2023

312460 536 BGN 272 564 770 BGN

7 346 590 BGN 5587212 BGN

State taxes and penalties

Total number of gaming casinos
Total number of gaming halls with slot machines

Total number of gaming halls for numerical lottery games Bingo
and Keno

Total number of gaming facilities in gaming halls and gaming
casinos

Total number of gaming tables in gaming casinos

Total number of online licenses

06wy 6port perMcTpmpaHmn Xa3apTHO 3aBUCUMM INLLA

As of 31.12.2022 As of 30.09.2023
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The state revenues from gambling activities in the amount of BGN 286 million
for the period from 01/01/2023 to 30/09/023 are divided as follows:

Collected alternative taxes on gambling activity under the Corporate Income Tax Act ......cco........ BGN 55.9 million
Collected state fees for online betting under Art. 30 paragraph 4 of the Gambling Act.................. BGN 174.7 million
Collected state fees for betting under Art. 30 paragraph 3 of the Gambling Act .....ccoeccccomnvercrnnrenneen. BGN 42.0 million

Collected annual contributions for responsible gambling under Art. 10a of the Gambling Act........BGN 8.1 million

Collected fees under the Tariff of fees collected under the Gambling Act BGN 5.5 million

Collected fines and property sanctions under the Gambling Act BGN 131.4 thousand

i
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COUMUAJIHO-OTTOBOPHU NOJINTUKH
B UITPAJIHATA UHAYCTPUA

I'IpvmaraHeTo Ha COUMaNHO-OTrOBOPHN NOJINTUKN B UTpal-
HaTa NHAYCTPUA e cpea OCHOBHUTE NPUOPUTETN Ha KOMMNAHWU-
ute ot GpaHlwa B cBeToBeH Mawab. CnegBaHaTa oT pupmmTe
O6U3HeC eTuKa onpegenia OTTOBOPHOCTTA Ha CEKTOPA KbM YyA3-
BMMUTE MoTpebuTenu, Kato 3a LenTa ce Cb3haBaT Nporpamu,
KOUTO HacbpuaBaT NpaKkTuKn 3a 6esonacHa urpa. B bbnrapus,
NMLEH3MpPaHUTE OPraHN3aTopun Npuaarat CBETOBHO NPU3HATU
MPaKTMK/A 3a OTFOBOPHO MOBefeHue, KaTo MpoAb/KaeaTt Aa
BNaraT pecypcu n ycunms 3a TAXHOTO yCbBbpLUEHCTBaHe.

He Taka cTOAT HelaTta Npu yyacTue Ha Urpaym B HeJILEH-
3MpaHN CaNTOBE 3a OHMAWMH 3anaraHuA. Bbnpekn cepnosHu-
Te ycunua Ha HAT, kouto exemeceuHo cnupaT canToBe 6e3
[encTBaly NUUeH3, TO MHOTO NPOoAb/iXKaBaT Aa HaMupaT Hauu-
HW Aa npepnarat ycnyrute cvM Ha 6birapckma nasap, BKIUYn-
TENIHO Ype3 M3MNOoM3BaHETO Ha T.Hap. abununenTn, NocpegHULM,
KouTO CcbLo 6e3 fa ca NnUeH3upaHu, Nnpegnarat u peknamupar
6e3 orpaHnYeHnaTa, NOCTaBEHW OT ObArapPCKOTO 3aKOHOAaTe -
CTBO.

MpunaraHeto Ha Pernctbpa 3a ya3BMMU Nnua, YMeTO BO-
feHe Gelle Bb306HOBEHO AHyapu 2023 rofuHa, He Jonycka
y4yacTMeTO Ha BMMCaHWTe Nua B Hero nuua B Xa3apTHWU urpu,
HO TOBa BaXXM €AUHCTBEHO 3a JILEH3NPAHN OHNAlH U Ha3eMm-
Hu onepaTopw. Te3n nuua 6usaTt fgonyckaHu B caniTtoBeTe 6e3
NNLUEH3 1 TOBA HaNBbJ/IHO MPOTMBOPEYN Ha NONMTMKATA Ha one-
paTtopuTe fa HacbpyaBaT OTFOBOPHOTO UTPasiHO NOBefEH e,

CTpemelikn ce fa page NonoXuTeneH npumep, HenpaBu-
TencTeBeHaTta opraHusauma Qonpgauna ,OTroBopHa urpa’, Kos-
TO e nogkpeneHa ot Acouurauusa Ha urpanHata UHAYCTpUA B
Bbnrapus, 3ano4yHa npe3 OKTOMBPY MHULMATMBaTA ,Ha dokyc:
OTroBopHa urpa“, Kato ce npoeexpgaT peania yebuHapu u Cb-
6UTKA, UenalWwKr Aa NOBULWIAT OCBEAOMEHOCTTAa OTHOCHO MpOo-
651eMHOTO WrpanHo noefeHue. AKTUBHOCTUTE baxa pasge-
NEeHN CNpAMO TapreTMpaHuTe rpynu, CbOTBETHO — onepaTopu,
noTpebuTeny 1 WNpPOKa O6LWECTBEHOCT.

Temara 3a OTroBopHaTa uUrpa € MU3KNI4YNTENTHO BaXHa 3a
JencTBawmte onepatopn Ha HauMoOHa/HO HUBO. Mo Bpeme Ha
MHMNUnaTmnBaTa 6axa pa3srnexnaHum pasnnyHun ctparternnm, KOUTo
onepatopuTe morat Aa cfieaBat 3a orpaH4aBaHeETO Ha Hepa-
3YMHOTO UTrpanHO noBefeHne.

CobleBpeMeHHO NHMLMaTBaTa UMalle 3a Liesl 1a HaCbpun
0OCBEIOMEHOCTTa Ha notpebuTennTe ypes NpPoBeXKAaHETO Ha
NHPOPMALIMOHHN KaMMNaHWK, KaKTO 1 pa3npoCTpaHABaHETO Ha
TecToBe, Upes KoUTo notpeburennTe NMYHO MOraT a npose-
PAT O KaKBa CTereH TAXHaTa urpa e 6esonacHa. EgHa ot oc-
HoBHUTe Lenu Ha PoHgauma,OTroBopHa Urpa” e aa npeanasm
MJTaAUTE XOpa U PUCKOBKTE rpynu NOTpebuteny oT passrBaHe
Ha 3aBUCMMOCT KbM AUTMTaNHM YCTPONCTBA Y MPOAYKTU, KAKTO
M OT XasapTHa 3aBucmmocT. MIHbopmupaHeTo Ha obuiecTse-
HOCTTa 3a PUCKOBETE, KOUTO KpMe HepPasyMHOTO UrPasHO Mo-
BEJEHME, € KNIOYOB UHCTPYMEHT 3a MOCTUTaHeTo Ha Ta3n Lersl.
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OOHAALNA,OTTOBOPHA UTPA“

doHpaumna
OTroBopHa urpa
Urpad OTroBOpPHO

RSF

®oHpauma ,OTroBopHa Urpa” e egmHcTBeHata B bbnrapuma
HenpaBuWTeNICTBEHA OpraHM3auuna, KOATO e HacoyeHa 13uAno
KBbM NpeBeHLMA 1 MOMOLL NPU NPOobNeMHO 3anaraHe, Hue Npo-
Ob/XaBame Aa U3NbJIHABaME MUCUATA U LenuTe cu B NogKpe-
na Ha OTroBOpHaTa urpa.

TA e HacnedHWK Ha UenuTe N feNHOCTWTE MO MHUUMATK-
BaTa ,OTroBopHa urpa” ot 2008 rognHa, Bb3HUKHana no nges
Ha Acoumnauua Ha urpanHata nHgyctpua B bbnrapua (AUUB).
DdoHpaumATa OTCTOABA Y NPOMOTMPA aKTUBHO NPUHLMMWTE Ha
COLMANHO-OTFOBOPHUTE MNONUTUKU M MPAKTMKK B GpaHLua.

KaTto eanHcTBEHa No poaa cn doHaaumsa B bbnrapus, Haco-
YeHa M3LANO KbM MPEBEHLMA Ha UrpasHa 3aBUCMMOCT 1 3aBU-
CMMOCT OT ANTUTaSIHU YCTPOWCTBA, NPOoAb/IKaBa Aa N3MbJIHABA
MUCUATA N LenuTe C1 B NogKpena Ha pasyMHaTa urpa.

AHF@XXMMEHTBT 11 32 MOCTUraHe Ha pesynTaTy B U3rpaxaa-
HEeTO Ha 3[1PaBOC/IOBHU HaBUUW 3a urpa, 6anaHcMpaH HauuvH
Ha »KMBOT, KOMNTO He € MOAUYMHEH HA AUTUTASIHUTE YCTPOMCTBA
cpep notTpebutennTe, € HaCoYeH 1 KbM UHAYCTPUATA U LWNPO-
KaTa 06LecTBeHOCT.

CTpemeiikn ce aa page nonoxuteneH npumep, Pongaunn

,OTroBopHa urpa’, KoATo e nogkpeneHa ot Acoumauma Ha
urpanHata MHAYCTpuAa B bbnrapua, 3anoyHa npes oKTOMBPU
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nHuumnaTtmneata ,Ha dokyc: OTroBopHa nrpa’, Kato ce NPoOBeX-
JaT pegvua yebuHapy u cbbutuA, LenAwm ga nosuwart oc-
BEJOMEHOCTTa OTHOCHO NPOOBAEMHOTO WFPANIHO MOBEAEHME.
AKTVBHOCTUTE 6sXa pa3feneHn CNpaAMo TapreTupaHnTe rpynu,
CbOTBETHO — OMepaTopu, NOTPeOGUTENN 1 WKPOKa obLiecTse-
HocT. TemaTa 3a OTrOBOpPHaTa Urpa e U3KUYMTeNIHO BaXkHa 3a
JencTBalyMTe onepaTopy Ha HaLuMoHanHo HUBO. o Bpeme Ha
WHULMaTMBaTa 6Axa pasrnexgaHn pasnnmyHn cTpaTerny, KOuTo
onepaTopuTe MoraT fa cjiefBaT 3a OrpaH1M4yaBaHeTO Ha Hepa-
3yMHOTO MrpanHo nosefaeHue B pamkute Ha Case Study, kaTo
BCAKA NONMTUKA Ha yumacTBalluTe NULeH3nMpaHn onepaTopu
6elle oLeHeHa OT MeXXAyHapoaHO Xypu. CbLieBPEMEHHO NHW-
umMaTMBaTa MMalle 3a Lefl a HaCbpUu OCBEJOMEHOCTTa Ha Mo-
Tpebutenute upes NPoBexAaHeTo Ha MHPOPMALMOHHUN KaM-
MaHUK, KakTo 1 pa3npoCTPaHABAHETO Ha TECTOBE, Ype3 KOUTO
noTpebuTenuTe NNYHO MoraT Ja NpPoBe PAT L0 KakBa CTeneH
TAXHaTa urpa e 6esonacHa. EaHa ot ocHoBHWTE Lenn Ha QoH-
fdauwma ,OTroBopHa nrpa” e ga npegnasun mnagurte xopa u puc-
KOBUTE rpynu NotTpebutenmn oT pasBmBaHe Ha 3aBUCMMOCT KbM
OVITUTanHW YCTPOMCTBA M MPOAYKTU, KAKTO 1 OT Xa3apTHa 3aBu-
cumocT. MiHbopmupaHeTo Ha 0bLIeCTBEHOCTTa 3a PUCKOBETE,
KOUTO KpMe Hepa3yMHOTO UTrpasiHO NOBeAEeHME, € KII0UYOB VH-
CTPYMEHT 3a NOCTMUraHeTo Ha Ta3u Lern.






AEMHOCT HA ACOLIMALIUA HA UTPAJTHATA UHAYCTPUA B BbJITAPUA

AcoumauusTa Ha urpanHaTa nHgyctpus B bbnrapma (AUNB)
e nbpBaTa 6barapcka He3aBUCKMA OPraHn3aLMsa ¢ HECTOMAHCKA
uen, KoAaTo obefunHABa GbArapcky 1 Yy>KaecTpaHHu dusnyecku
1 I0pUANYECKN NULA, Pa3BMBALLM AeMNHOCT B 0651acTTa Ha Mpoun3-
BOACTBOTO Ha MrpanHu CbOpbXKEeHNA, OpraHM3rpaHe Ha xa3apT-
HU UIPU 1 CBbP3aHU ¢ ToBa aenHoctn. AUUUB nrpae KnYoBO
3HaueHye 3a Pa3BUTMETO Ha HBpaHLLA B CTpaHaTa oLle C OCHOBa-
BaHeTO cu npe3 1992 r., KaTo B3UMa AeHO BbB BCUYKN MPOMEHW,
KOUTO KacaAaT 3aKoHOAATencTBOTO, perynmpailo urpaaHarta uH-
ayctpua B bbnrapus.

PonsaTta Ha AcoumaumaTa KaTto obednHABaLLA MHAYCTPUATA
opraHusauma ce passuBa Npes rognHnTe, KaTo B pasrnexxaaHna
B HacToAWMA JOKNaj Neprof ce pasBuxa peanua cbouTus, B
KouTo fenHa pona nmawe AUKB.

B Kpas Ha 2022 r. AcoumaunaTa B3e akTVBHO y4yacThe Ha eKc-
NnepTHO HMBO B CbBMeCTHaTa paboTa No NoarotoBKaTa v nocnea-
BaJIOTO NOANMCBAHE Ha CbBMECTEH MEMOPaHAYM MexXay BCUUKM
NLUEH3UPAHN OHNarH onepaTtopw, LenAw, HacbpyaBaHeTO Ha
coumanHo oTroBopHa peksiama. HenHn npeactaButenm 6saxa Ha
cpewmTe C opraHM3auum, HCTUTYLMM U ObpPXXaBHW OpraHu, Ha
KouTO 6AXa ANCKYTUPaAHWU TEKYLIM BbMPOCK, 3acAralyy UHAycC-
TpuAaTa.

B Kpasa Ha cenTemBpu 6 MHULUUUPAHO M OOCHXKAAHE Ha
npepioXxeHn ot MMHUCTEPCTBO Ha GpUHAHCUTE NMPOMEHN B 3aKOH
3a Xa3apTa, KaTo AcoLmaLunaTa ce BK/oYBa C eKCNEPTHO MHEHNE
1 CTaHOBULLA.

CoweBpemeHHo AMMB npopbnxaBa ga NOAKpena efuH-
CTBEHaTa HeMpPaBUTESICTBEHA OpraHM3auums, paboTella 3a Hacbp-
YyaBaHe OTTOBOPHOTO UrpanHO NoBefAeHMe B CTpaHaTa M Cb3ga-
BaHe Ha KynTypa Ha oTroBopHa urpa - ®oHgauna ,OTroBopHa
urpa“. Owe cbc cb3pgaBaHeTo cn OoHpaumATa pa3paboTea 1 Npo-
MOTMpPa NPaKTMKN Cpef Ha3eMHWN U OHNaNH NNLEeH3npaHmn one-
paTopu 1 opraHu3upa obyuyeHnsa u cemuHapu. Mpe3 okTomBpu
2023 roguHa CcTapTpa eAnHCTBEHaTa No pofa B CTpaHaTa MHU-
umatuea ,Ha pokyc: OTroBopHa urpa‘, kosTo uenu pabota egHo-
BPEMEHHO C OpraHu3aTopuTe, NOTPEOUTENNTE, MHCTUTYLUNTE U

0611ecTBOTO BbB Bpb3Ka C AeHOCTA MO OTroBOpHa urpa. Cpen
TAX Ca Cb3faBaHe Ha nnaT$opmMa 1 KOAEKC Ha opraHusaTopuTe
3a OTTOBOPHA Urpa, N3rpaxkgaHe B NoTpPeouTenInTe Ha OTroBOp-
HO OTHOLUEHME KbM UrpaTa 1 KbM M3MON3BaHETO Ha AWUrMTaHU
YCTPOWCTBA, KOWUTO Ce NPEeBPbLUAT BbB BCe NO-3HaUMM daKkTop B
MBOTa HAa CbBPEMEHHUAT YOBeK, paboTa ¢ 6bArapcku 1 mex-
JOYHapOAHW opraHun3aunn cBbp3aHi ¢ Temata. Beue ca ocbuiecT-
BEHV yebuHapu 1 obyyeHUus C NIeKTopu OT Ha-aBTOPUTETHUTE
MEXAYHAPOAHW OpraHM3auny, CBbpP3aHn CbC Cb3faBaHe Ha Mo-
JUTUKM 1N NMPAKTUKM Ha OTFOBOPHA MUrpa, KOUTO CNoAensT onuTa
C1 1 MeToauTe Ha paboTa, KOMTO cieaBaT, 06xBaLLalKn Npobne-
MU KaTo AWUTUTANIHUTE 3aBUCMMOCTU, NPobiemMm ¢ xa3apTa v ap.

AcoumauuaTa m3nrpa ocobeHo BaxkHa PosiA MpU U3rpax-
[aHEeTo Ha NapTHbOPCTBA C KI/IOUYOBY HeMNpaBUTENCTBEHN Opra-
Hu3auwmm, cpeq kouto GamCare, YGAM, EPIC Risk Management,
YMMTO NPeACTaBUTENIM B3UMAT aKTYBHO y4YacTie B MHMLMaTMBaTa
+Ha dokyc: OtroBopHa mrpa“.

B cTpemexa cu fa nogabpika CBETOBHA MapTHbOPCKA Mpe-
a, npeactasutenu ot AUMB nocetnxa Han-ronemuTe reiMmMHr
M3M0KeHNA npe3 roguHata, cpen kouto ICE B JloHgoH, SBC
Summit B bapcenoHa, IGB Live B Amctepgam n Sigma B ManrTa,
G2E B Jlac Berac. EkcnepT oT opraHusauusaTta 6e »Xypu Ha npec-
TKHMTe Global Gaming Awards, B KOUTO ce oLeHABAT KOMMNaHW-
uTe B 6paHLUa 1 NOCTUTHATOTO OT TAX MNpe3 roguHaTa.

AcouwnauumaATta opraHusmvpa ot 2008 r. Hacam 1 HaN-roNAMO-
TO M3/I0XKeHWe 3a urpasnHata uHaycTpua B LieHtpanHa n M3touHa
EBpona - bankaHCKOTO M3NOXKEHME Ha WrpasiHaTa U pasBreka-
TenHata uHayctpusa (BEGE), kKakTo u Mi3TouHOeBponencKaTa KOH-
¢depeHumAa B obnactTa Ha urpanHata nHagyctpusa (EEGS), koato
ce cymTa 3a gobpa NpakTMKa 1 AaBa 3HAHMA 3a TEHAEHLMMUTE 1
npakTrknTe B chepara Ha xazapTa.

Mpe3 2008 r. AcouymnaumaTa 3anoyvHa n3gaBaHeTo Ha cneuma-
NU3NPaHOTO cnucaHme Game Spectrum, koeTo 6e eHUCTBEHOTO
Nno TOBa Bpeme n3faHune, NOKPMBALLO0 TEMM, CBbP3aHW C UrpasiHa-
Ta nnayctpua. AMBb nnaHupa npes cneppailarta 2024 roguHa To
[a Cce 3bBbpHe C HOBA BM3UA 1 aKTYaNlHO CbAbprKaHme.
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ACTIVITY OF THE ASSOCIATION OF THE GAMING INDUSTRY IN BULGARIA

The Association of the Gaming Industry in Bulgaria is the
first Bulgarian independent non-profit organization that unites
Bulgarian and foreign individuals and legal entities developing
activity in the field of manufacturing gaming equipment,
organizing gambling games and related activities. AGIB has
played a key role in the development of the industry in the
country since its foundation in 1992, taking an active role in
all changes that concern the legislation regulating the gaming
industry in Bulgaria.

The Association’s role as an industry unifying organization
has evolved over the years, with a number of events taking place
in the period covered by this report in which the AGIB played an
active role.

At the end of 2022, the Association took an active part at an
expert level in the joint work on the preparation and subsequent
signing of a joint memorandum between all licensed online
operators aimed at promoting socially responsible advertising.
Its representatives were at the meetings with organizations,
institutions and government bodies, where current issues
affecting the industry were discussed.

At the end of September, a discussion of proposed changes
to the Gambling Law was initiated by the Ministry of Finance,
and the Association was involved with expert opinion and
statements.

Moreover, AGIB continues to support the only non-
governmental organization working to promote responsible
gaming behavior in the country and create a culture of
responsible gaming - the Responsible Gaming Foundation.
Ever since its creation, the Foundation has been developing
and promoting practices among terrestrial and online licensed
operators and organizing trainings and seminars.

In October 2023, an initiative ,Responsible Gaming on
focus” was launched, which aims to work simultaneously with

the organizers, users, institutions and society in connection with
responsible gaming activities. Among them are the creation of a
platform and code of operators for responsible gaming, building
in users a responsible attitude towards gaming and towards
the use of digital devices, which are becoming an increasingly
important factor in the life of modern people, working with
Bulgarian and international organizations related to the topic.
Webinars and trainings have already been held with speakers
from the most authoritative international organizations related
to the creation of responsible gaming policies and practices, who
share their experiences and the working methods they follow,
covering issues such as digital addictions, gambling problems,
etc.

The association played a particularly important role in
building partnerships with key non-governmental organizations,
including GamCare, YGAM, EPIC Risk Management, whose
representatives take an active part in the Responsible Gaming
on Focus initiative.

In an effort to maintain a worldwide partner network,
representatives from AGIB visited the biggest gaming exhibitions
during the year, including ICE in London, SBC Summit in
Barcelona, IGB Live in Amsterdam, SIGMA in Malta, G2E in
Las Vegas. An expert from the organization was a jury at the
prestigious Global Gaming Awards, in which companies in the
industry are evaluated and what they achieved during the year.

Since 2008, the association has also organized the largest
exhibition for the gaming industry in Central and Eastern Europe
- the Balkan Gaming and Entertainment Industry Exhibition
(BEGE), as well as the Eastern European Gaming Industry
Conference (EEGS), which provide an excellent platform for
companies to present their latest products and also to share
trends and practices in the field of gambling.

-27- ¥



where prograss taxes root

22-23 NOVEMBER 2023
INTER EXPO CENTER SOFLA

N3JTOKEHUETO BEGE U KOH®EPEHL A EEGS

Mo nHnymatmea Ha Acoumauua Ha urpanHaTa NHAYCcTpuA B
bbnrapua ot 2008 rognHa Hacam ce NpoBeXAa U3N0XKEHNETO
BEGE n koHdepeHuunaTa EEGS. M3noxeHneTo cbbupa aeceTkn
komMnaHuu ot EBpona, CeBepHa Amepuka, A3una, KOUTO NpeacTa-
BAT HaW-HOBUTE c/ NPOoAyKTW u peweHnsa. BEGE cb3pasa ycno-
BMA 3a YCTaHOBABaHe Ha HOBW GM3HEC OTHOLIEHMA C NO-LUNPO-
Ka NepcrneKkTuBa, KakTo 1 3a 3aTBbprKAaBaHe Ha CblyecTByBaLyu
NapTHbOPCTBA.

BEGE Awards, konTo ce pa3gaBaT BCAKa rofMHa, KaTo OTiu-
yaBaT Hali-u3ABEHUTe NUAEPU U Hal-ronemMuTe NMOCTUKEHUA B

BEGE

urpanHata UHABYCTPUA, CeNeKTUPaHN OT MEeXAYHapOAHO Xypu
OT aBTOPUTETHN eKcnepTy B BpaHLua.

M3TouHOeBponencKaTa KOHPepeHLMA Ha UrpanHaTa nHayc-
Tpua (EEGS) 3acAra akTyanHu TeMun oT MHAYCTPUATA KaTo Ta3u ro-
[ViHa Te ca OTFOBOPHa Mrpa, perynaummv B pa3inyHnTe IpUCanK-
LK, TEXHONOIMYEH HanpeabK 1 N3NON3BaHETO Ha M3KYCTBEHUA
nHTenekT (Al), npeacTaBeHn OT neKTopu oT 6mm30 20 gbpKaeuy,
mMexay kouto BenukobputaHus, [JaHus, LlUseuus, XonaHgus,
Mpuwns, fepmanna, Weeuapua, Mekcnko.




2. AKo ce HMLMMPAT PerynapHN cpeLLy Ha onepaTopuTe C
HAI no akTyanHu Temu, 6rxTe nn yyactsanu?

Ha.
B He.

62,5% [l He mora pa npeuens.

3. KakbB cnopep Bac Tpsa6Ba Aa e CpoKbT, B KOUTO fKiLe, BN-
cano ce B PerncTbpa, Aa He 6blle AOMYCKaHO A0 yyacTve B
Xa3apTHU Urpu OT OpraHn3aTopuTe Ha Takmea?

6 mecela.
7 1 roguHa.
[ 2 ropuhn.

AHKETA HA AUDB

12,5%

12,5% M Nvuata camn ga u3bupar cpoka.

12,5% [ meceua.

B o cobeTBeHO KenaHue nuLeTo
ce BMKCBa 1 136Mpa cpok. M no
COBCTBEHO »KeNaHne MoXe Aa ro
npekpaTu.

4. BKpas Ha MVHanata rogvHa 6elle NoanucaH MeMopaHaym
OT KOMMaHUWTE, MINLEH3MPAHW 1a OPraHU3MpaT Xa3apTHU
UrPY OHJAIH, C KOWTO Ce aHraXkmpart Aa crnassaTt NpUHLMNu
3a coumanHo OTroBOpHa peknama. CunTaTe nu, Ye npeanpu-
eTnTe CTBMNKM Ca AOCTaTbUHY, 3a ia Ce perynmpa npecuila-
HeTO C peKflaMa Ha Xa3apTHY onepaTopu?

[a, ebeKTbT € No3UTUBEH.
12,5% [0 He, He e AcHO KoNKo opraHn3aTopa
25% ca NoAnNucanu 1 Kow otcneassa cnas-

BaHETO My.

B He, He e AcHo ganu opraHusaTopy
HOBW NMLLEH3M CbLLO FO MOAMNMCBAT 1
CnasBar.

50%

HAama HrKakBa npomsaAHa.

5. AKo uneHyBaTe B onpegeneHa Acouvauus,

1. OT KOnKo roanHn cTe B MHAyCTpUATa? MONA a NOCOYNTE B KOA:
10
RV Acoumauna Ha urpanHata UHZycTpua
W s 33,3% B bvarapus.
"B [l Bvbarapcka refiMyHr acoumaums.
Il CapyeHue Ha opraHn3aTopuTe Ha Xa-
20 33,3% 3apPTHM UTPU 1 BernHOCTN B bbnrapus.
12,5% N 2
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6. CmAaTaTte nn, Ye gOCTaBUMLMNTE Ha NrpaaHoO CbAbpKaHNE B
Ebnrapvm TpF|6Ba Aa nogneat Ha IMueH3npaHe 1 ako Aa,

ToBa 6y nn ce oTpasnno H66ﬂar0ﬂpl/lﬂTHO Ha npe,qnaraHeTo?

M a3, Tpa6sa aa noanexart Ha nu-
LieH3MpaHe 1 He 61 ce oTpasuo

He6naronpusaTHo.
25%

[a, Tps6Ba Aa noanexar Ha NueH-
25% 3upaHe, Ho 61 HamManuo npeanara-

HETO Ha UTPOBO CbAbpKaHUe.

He, He Tpsa6Ba aa nognexar Ha
nuueHsmpaxe B bbnarapus.

7. Konko yecto o6HOBABaTE CBOATA OHMANH Ka3uHO ceKuua
C HOBU CN1OT urpn?

Bcaka cegmuua.
33,3% Avna
EavH nbT B Meceua.

B HAamam nuueHs 3a oHRalNH geliHoCT.
33,3%

8. Mpe3 n3ammnHanute 12 meceua ce HabnogaBalle AgUHaMM-
Ka, CBbp3aHa CbC 3aTBAPAHETO U OTBAPAHETO Ha UrpasHn
o6ekTn. MNpu Bac umatue N1 NpoMeHy Npes To3u1 NePrIOA U
Ha KaKBO Ce Ab/Kaxa Te?

HAamalue npomeHn.
42.9% 3aTBOpUX 0OEKTN.
U
Il OtsopyX HOBM 06EKTN.

B Ouaksam aa oTBOpPA 0GEKTH
14.3% B cnefBawure 12 meceua.

9. VmaTte nu 3ageneHn CpeacTBa 3a KanuTtanHy MHBECTULUN
npes HacToALWaTa rogMHa 3a NOAHOBABAHE HAa aMOPTU3MPa-
HO urpanHo obopyasaHe?

16,7%
Ha.
W He.
50% He 3Ham.

10. Ha KakbB nepuop nogmeHaATe ob6muaiHo o6opyaBaHeTo?

3-4 roguHn.
M 4-5 roguHn.
Hap 5 rogunu.

42,9% 42,9%

14,3%

11. KakbB MPOUEHT OT MallNHNTE B 3annTe Bu ca nusunnHrosn?

Bcnuku ca 3akyneHu.
B [o 20%.
B [o 50%.
14,3% Hap 50%.

57,1%

12. UmaTe nu nHpopMaLma KakbB MPOLKEHT OT BalLMTE Urpaym
B Ha3eMHM 06eKTI yyacTBaT B OHNANH urpn?

33,3% Mop 5%.
Il Nog 25%.
Mopn 50%.
33,3% M Hap 50%.

13. Cuutate nn, ue 61 6KNo fobpa cTbMKa fa ce npeanarat
OHJNAH NPOAYKTY B Ha3eMHV 06EKTU C Lien nofobpsBaHe
NpVHagNeXXHOCTTa KbM TbproBCKaTa MapKa Ha opraHusa-
Topa Ha urpu? AKo fa, HanpaBUIKN 1N CTe CTBIKM B NOCOKa
npugobreaHe Ha OHMANH NULEH3?

[a, cuntam, Ye e fobpe v NNaHMpam
[a CV N3BafA NNLEH3.

42,9% B He nnaHupam a U3BagA NULEHS.
B He.

He mora fa npeueHs.
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ANNUAL SURVEY OF AGIB

1. How many years have you been in the industry?

10
17
|_BF
9
M 20
M 21
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2. If regular meetings are initiated between operators and the
NRA on topical issues, would you participate?

Yes.

B Not.

62,5% [ I can't decide.

3. Inyour opinion, what should be the period within which a
person who has entered the register of vulnerable persons
should not be allowed to participate in gambling games?

6 months.
12,5% [ 1year.
[ 2 years.
12,5% B People should choose the period
12,5% individually.
M 3 months.

M People should register and choose
a period at their own will and they
should unsubscribe at their own will.

4. Atthe end of last year, a memorandum was signed by
companies licensed to organize gambling games online,
committing to comply with the principles of socially
responsible advertising. Do you think that the steps taken
are sufficient to regulate the surfeit of advertising of
gambling operators?

12,5%

50%

Yes, the effect is positive.

No, it is not clear how many
organizers have signed and who
monitors its compliance.

B No, it is not clear whether
organizers with new licenses also
sign and comply with it.

There’s no change.

5. If you are a member of a particular Association, please
indicate in which:

Association of Gaming Industry in

33,3% Bulgaria.
[ Bulgarian Gaming Association.
B Association of organizers of
33,3% gambling games and activities in

Bulgaria.



6. Do you think that providers of gaming content in Bulgaria

should be subject to licensing and, if so, would this adversely

affect the offering?

B Yes, they should be subject to
licensing and would not adversely
affect.

[ Yes, they should be subject to
licensing, but it would reduce the
supply of game content.

No, they should not be subject to
licensing in Bulgaria.

25%

25%

7. How often do you update your online casino section with
new slot games?

33,3% Every week.
[ Once a month.
B | don't have an online license.
33,3%

8. The past 12 months have been a dynamic in terms of
closure and opening of gaming establishments. Were there

any changes during this period for you and what were they
due to?

There were no changes.
[ I closed sites.

42,9%
28,6% B | opened new sites.
M | expect to open sites in
14,3% the next 12 months.

9. Do you have funds earmarked for capital investments this
year for the renewal of depreciated gaming equipment?

16,7%
7 Yes.
B nNot.
50% | don‘t know.
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10. At what interval of time do you normally renew the
equipment?

3-4 years.
42,9% B 4-5years.
] Over 5 years.
14,3%

11. What percentage of the machines in your halls are leased?

All have been purchased.
I Up to 20%.
Il Up to 50%.
1 Over 50%.

28,6%

57,1%

14,3%

12. Do you have any information on what percentage of your
players in land-based sites participate in online games?

33,3% Less than 5%.
B Less than 25%.
[ Less than 50%.
33,3% Il Over 50%.

13. Do you think it would be a good step to offer online
products in land-based sites in order to improve the
trademark belonging of the game organizer? If so, have
you taken steps towards acquiring an online license?

14,3%

[ Yes, I think it is a good step and | plan
to get alicense.

42,9% I 1 don't plan on getting a license.
M Not.
| can't tell.
14,3%



AVINB - HALUAT EKUT

AHren Upun6osos
Mpepcenaten Ha YnpaBuTenHuA cbBeT

Pocn MakKun
MexpyHapoaHu oTHoWweHusA, NoyveTeH uneH,
YneH Ha YnpaButenHua cbeeT

HAecucnaBa MNaHoBa
IOpnanyeckn KOHCynTaHT

Jlnnua CrpawHunkosa - Payosa
IOpugunyeckn KoHCynTaHT

leoprn KonpuHapos
MexgyHapoaeH koopanHaTop

MBaH 3ymnanos
MexpgyHapoaeH koopanHaTop

MocoueHnTe NULa PaboTAT B Pa3fIUHM KOMMAHWN, YfieHyBa-
Wy B AcounaunaTa, 1 CbTpyAHUYaT Ha JO6POBOHU Havana.

KOHTAKTWU

Email: contact@agib.bg
Mpec 3anutBaHuA: pr@agib.bg

AUWB n3pasznaea ceoATa 6narogapHoct Ha HAI 3a nogKkpenaTta
1 NnpefocTaBeHaTa MHPopMaLms.

M3non3saHaTta nHdopmauus e 6asupaHa Ha opuumanHu ny6-
NNKaUuKM 1 CTaTUCTUKK, Ha MHbOpMaumA, npefocTaBeHa OT
HAI, KakTo 1 aHKeTu 1 npoyysBaHuA Ha AcoumnalmaTa.

AGIB - OURTEAM

Angel Iribozov
Chairman of the Management Board

Rossi McKee
Member of the Management Board,
International Affairs, Honored Member

Desislava Panova
Legal Advisor

Liliya Strashnikova - Ratsova
Legal Advisor

Georgi Koprinarov
International Coordinator

Ivan Zumpalov
International Coordinator

Team members are employed in companies - members of the
Association and provide voluntary support.

CONTACTS

Email: contact@agib.bg
Press enquiries: pr@agib.bg

AGIB would like to express its appreciation to the NRA for the
support and the information provided.

The used information is based on official publications and
statistics, data and statistics provided by NRA, as well as
surveys and polls of AGIB.






