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BbBEOEHUE

UepanHama uHOycmpusa npemwspnsa cepuo3Hu npomMeHu npe3 nepuoda 2020-2022 2., koumo 6saxa obycs08eHU 0CHOBHO om
8BHWHU hakmopu. Makap u zeHepupaHu om o6cmoamesicmeama, npoMeHUmMe ce 0Ka3axa mpalHuU U HAJ0XeHUme meHoeHyuu
npoows/1Kasam 0a ce ompadsaeam Ha pazeumuemo Ha 6paHwa u 8 MoMmeHma.

lMocnedHusm doknad Ha Acoyuayuama Ha uepasaHama uHoycmpus 8 benzapus, npocnedasaw; deliHocmma Ha cekmopa, 6ewe
cecmaseH npe3 2019 200uHa. Cned 2-200UWHO NpeKvCBaHe, 8b306H0BABAMe 0630pa, KOUimo npedcmass npoyecume, onpeodensauyu

Xxo0a Ha passumuemo my.

NrpanHuAT cBAT NoOHece 3HaYNTENHU N3MEHEHUA Npe3 nepu-
opa 2020-2022 r., kouTo 6s1xa 00YCIOBEHN OCHOBHO OT MaHAEMUS-
Ta 1 NPOMEHEeHNTe HaBNLUM Ha KpaliHuTe noTpebutenu, NpuHyae-
HW B KPaTbK CPOK fia Ce npeHecaT OT peasiHaTa KbM BUpTyanHaTta
cpepa. Ta3m aganTtauma ce cyum Habbp3o 1 6e3 npeaBapuTeNHa
NoAroToBKa, KOETO NPUHYAN KOMMAHWWTE Aa pearnpat MUrHOBe-
HO, 3a 1a ce NPUCNoCcobAT KbM HOBaTa 06CTaHOBKa.

B pe3ynTaT Ha HanoXeHKTe MepPKM, NepuoanyYHo 6axa 3aTeapa-
HW Ha3eMHUTe 0GEKTU, KOETO AOBEAE [0 Pa3LBeTa Ha OHNAWH rei-
MUWHra. HUBoOTo Ha npeanaraH1Te NPOAYKTY Ce MOBULIM, MOABU Ce
TEMaTUYHO CbAbpPXKaHUe 3a Pa3HOPOAHW FPYNU OT KIWEHTH, pas-
wmpm ce gemorpaduaATa Ha NON3BaALLMTE OHNAH UTPANHN YCIYTI.

Cnep pa3xfiabBaHETO Ha MePKUTE 1 OTBAPAHETO Ha Hasem-
HUTe Ka3uHa npe3 HactoAwarta 2022 rogmHa, roaam nNpoLeHT oT
noTpebuTennTe ce 3aBbpHaxa KbM TsX. Ho ce HabniopgaBa 1 HoBa
TEHAEHUMA — KNMEHTUTE CbyeTaBaT MOCELEHNETO Ha Ha3eMHU
3anu C M3NON3BAHETO Ha OHNaWMH MPOAYKTK, KOeTO BoAWN O ec-
TeCTBEHa CMHeprua Mexay ABaTa ceKTopa.

MNepuoguyuHoTo 3aTBapaHe npes 2020-2021 r. Ha TPaAULMOH-

HUTE UrpasHy 3au, Ka3nHa 1 GUHIO 3anu NOBMUSA 1 BbPXY NPOM3-
BOAWTENMTE Ha UrpanHo obopyasaHe. Te Hamanuxa npoayKUmATa
CW, HO Ce Hacouurxa KbM pa3paboTKy Ha HOBM NIUHUW NPOAYKTU 1
TexHonorun. imeHHo ToBa KaTanusrpa 6bp30To Bb3CTaHOBABaHE
Ha KOMMaHUMTEe-NPOU3BOAUTENN U JOCTAaBYMLN, KOUTO Npes Ha-
croAwarta 2022 r. Bb3BbpHaxa HMBaTa Ha npepnaraHe ot 2019.

BYPHO PA3BUTUE HA OHNTANH CEKTOPA

MaHgemumATa KaTanusmpa npoLecuTe Ha pa3BuUTUE Ha OHNTANH
refMUHra, Ho He e eAUHCTBEHaTa NpuYMHa 3a BypHUA My nodem.
C npunaraHeTo Ha rbBKaBu BU3HeC cTpaTeruu, KOUTo OTroBapAT
Ha TbPCEHETO 1 Ha OUYaKBAHUATA Ha NOTPEOUTENNTE, KOMMAHUNTE
B 6paHLua nocTurHaxa 3abenexxutenHu pesyntati.  TouHo ToBa
6e cpef OCHOBHUTE MPUUYMHU Bb3XOAALLATa TEHAEHUMA LA He
cnupa cnef oTnagaHeTo Ha orpaHuymTenHuTe Mepku. Mpuxogu-
Te, reHepupaHn B cekTopa npe3 2022 r., AOoKa3BaT yYe pa3BuUTneTo
e YCTOMUYMBO N He e reHepmpaHO eAUHCTBEHO OT Bb3HWKHanata
n3BbHpeaHa ob6cTaHoOBKa. To € nocneAcTBune oT NpofbiKasalla-
Ta C TOAUHU CMAHA Ha NOTPebUTENICKNTE Harflacu U HanaraHe Ha



)/CTOIZ‘-II/IBI/I 613Hec mofenn ot KOMnaHunnTe B 6paHLua.

B nBeTe OCHOBHW HanpaBfieHVA B OHMANH CerMeHTa — CnopT-
HU 3211031 U Ka3nHO, MMalle N3BeCTHO pa3mecTtBaHe. [pe32020T.
1 HayanoTo Ha 2021 r. CNOPTHMWTE 3a51031 OTCTbMNMXa MO3ULMN 3a-
paay oTMAHaTa Ha MbpPBEHCTBa U cpeLun, Ho npe3 2022 r. oTHOBO
ce HopMmanu3upaxa. lMpeanoynTaHyATa Ha NoTpebrTenmTe Bapu-
paT Mo pervoHu, Kato B EBpona npegnoynTar ga ce 3abasnagat C
Ka3nHo nrpw, a B JlaTuHcka n CeBepHa AMepuKa 1 otyact Asua
— CbC CrOpT.

MHOYCTPUATA B LUOPU

(OuHaHCOBWTE pe3ynTaTi Ha UHAYCTPMATA B CBETOBEH Mallab
MoKa3BaT TeHAEHUUATA 3a NOAAbPXKAHE Ha CTabUNTHM TEMNOBE Ha
pbcT. 32 2021 r. nrpanHaTta MHAYCTpUA reHepupa 492 mnpgd. gona-
pa, a o okTomBpun 2022 . — 747.9 mnppa. ponapa, counm nscnensa-
He Ha Research and Markets n Acumen Research and Consulting.

CrnopTHMTE 3an03K, KOUTO Ca B fABE rpynu — OHNarH u ob-
nanH, ca Ha-6bp30 pa3BMBaLLMAT ce ceKTop. KasuHo cekTopbT
CbLLUO Ce pa3fena Ha OHNANH 1 Ha3eMeH, KaTo MOCNefHUAT reHe-
pupa 94,3% oT npuxoauTe B 0OLMA Ka3nHO CEKTOP NO CBeTa.

HenbT Ha npuxoauTe OT OHMAMH FeMMHI Ha Lenusa nasap
e 3HauuTeneH - 73.42 mnpgd. gonapa npes 2021 v 81.08 mnpa.
nonapa npes 2022 r. B 1031 cMuchbn TpabBa aa ce otbenexu, ye
KOHNUKTBT B YKpaliHa, KOWMTO 3aroYyHa B HayanoTo Ha 2022 . u
OKas3a Cepro3HO BAUAHME BbPXY UKOHOMUYECKaTa CUTyauus B

CBETa, Ce 0TPasy 1 BbPXY UrpanHaTa UHAYCTPWA, HO nociegmum-
Te OT Kpu3saTa 6axa 6bP30 NpeofosieHn cpel AOCTaBUMLUTE Ha
UrpanHO CbAbPXKaHWE 1 onepaTopuTe B 3aCerHaTUTE PErVOHN.

PA3BUTUE NO PETMOHM

Cnopep aHanu3bT Ha Research and Markets, EBpona npo-
ObJIXXaBa Ja NpefACTaBNsaBa 3HAYUTENIEH AAN OT CBETOBHUA Nasap,
BbNpeKn PycKo-yKpaunHCKUA KOHOAMKT U MKOHOMUYECKMTE MO-
cnefuvum ot Hero.

B EBponenckma cbio3 npuxoguTe OT OHMAMH Urpu, reHepupa-
HW OT Xa3apTHW onepartopu, npes3 2021 r. Bb3nu3aT Ha 26.3 mapa.
€BpPO, KaTo Na3apbT ce 0YaKBa Aa HapacHe Ao noyvtn 30 MNpA. eBpo
[0 Kpasa Ha 2022 r., coun aHanu3 Ha EBponelickaTta acounaumsa 3a
3a/1031 1 Urpu. XasapTHUTE OHNAlH Urpu 3aemart 23.2% oT obwun-
Te NPUXOAM OT Xa3apT B 27-Te AbpXaBu YNeHKN 1 NpeacTaBnasaT
49.2% oT rnobanHnA nasap Ha OHMaNH Xa3apTHU UFPWU.

CrnopTHMTe 3anaraHvA OCTaBaT Hal-nonynsipHaTa ¢opma
Ha OHMAMH UrpyM C nasapeH Aan ot 42.5% npean KasnHOTO,
BKIIOUNTENHO cnoToBeTe, € 32.4%, coun ole MpoyyYBaHeTO.
Cnegpa notapuaTa ¢ 12.6%, nokep ¢ 5%, 6uHro c 4.3% v gpyru
urpu ¢ 3.2%.

BennkobputaHnsi € Hal-roneMusT nasap 3a OHMAliH Urpu ¢
nasapeH aan ot 34.2%, lepmanna a cnegga ¢ gan ot 11.1%, cneg
TOBa ce HapexgaTt OpaHumA ¢ 8.8%, Ntanna ¢ 8.1% u Lseuna ¢ 5.2%.

3a cTpaHuTe oT U3TouHa EBpona ce npeaBmxpaa fa ce npe-



BbpHAT B Hal-0bp30 pa3BMBalUs ce permoH Ha CTapus KOHTU-
HeHT go 2026 r. OuakBaHuATa 3a CeBepHa AMepuKa ca Bce rnose-
ye waTtwn, cpeq konto MnuHonc, HgmnaHa, Macauy3etc n CeBepHa
KaponuHa, oa neranusnpar OHanH Ka3nHara.

A31aTCKO-TUXOOKEAHCKMAT pPermoH be cpepf Hal-6ypHO pas-
BuBawuTe ce npe3 2021 r.

TEHAEHUMU

MNpomsiHaTa Ha HaBMLUWTE Ha NOTPebUTeNUTe 1 NPUNO3HaBa-
HETO Ha MOGUNTHKTE TenedOoHM KaTo OCHOBEH U3TOYHMK HA WH-
dopmMauusn, 3abaBreHne 1 Bpb3Ka C OKOJTHWUSA CBAT JONprHecoxa
3a PbCTa Ha M3MON3BaHNTE UTPaNTHX YCIIYTv Npe3 cMapTdoHuTe.
MpunoxeHnaTa CbLO CNOMOrHaxa 3a Pa3BUTMETO Ha OHJIAMH Ka-
3MHaTa, KOWUTO NPVBAMYAT BCE NO-LIMPOKA AemorpadcKa rpyna.

MpegnounTaHa ycnyra cTaHa U CTPMAMMUHIBT HA UTPU Ha pY-
neTka, bnek xak, MoKkep 1 4p., KOETO yBeNMYaBa Bb3MOXKHOCTU-
Te 3a 3abaBJieHMe OT ytoTa Ha oMa.

M3non3eaHeTo Ha cMapTPOHM, CbUeTaHO C 6BP30TO HaBAU-
3aHe Ha No-gobpa MHTEPHET CBBbP3aHOCT B PasfNUHK PErVIOHN,
HanpaBy BpPb3KaTa C OHNaH UrPaNHOTO CbAbpPXKaHKe oule no-
JOCTbIMHa.

ColyecTByBaT HENIMLEH3UPAHW 1 HENETAHK ONepPaTopy Kato
B CBETOBEH MJIaH TAXHATa AeNHOCT MOXe Aa AoBefe A0 3aTAraHe
Ha perynaTtopHuTe MepKM.

Cnopep unTMpaHnTe NPOYYBaHMA, O4aKBAHUATA Ca CEKTOPBT
Ja npofbnaBa fa ce pa3BuUTa, KaTo npunara Han-HoBUTE TEXHO-
normn. MporHo3unTe covart, ye Npu KOMOVHMPaH roauLLIeH TeEMI Ha
pacTtex ot 16.5%, nasapwbT we gocturHe go 840,29 mnpa. Aonapa
npe3 2026r.



INTRODUCTION

The gaming industry underwent major changes in the period 2020-2022, which were mainly driven by external factors. Although
generated by the circumstances, the changes turned out to be lasting and the imposed trends continue to affect the development of the

industry at the moment.

The latest report of the Association of the Gaming Industry in Bulgaria, tracking the activity of the sector, was compiled in 2019.
After a two-year break, we resume the review that presents the processes that determine the course of its development.

The gaming world underwent significant changes in the
period 2020-2022, which were mainly driven by the pandemic
and the changed habits of end users, forced to move from the
real to the virtual environment in a short time. This adaptation
happened quickly and without prior preparation, which forced
companies to react instantly to adapt to the new environment.

As a result of the measures imposed, the land-based sites
were periodically closed, thus leading to the boom of online
gaming. The level of the offered products has increased, thematic
content has emerged for diverse groups of customers, and the
demographics of online gaming users expanded.

After the loosening of the measures and the opening of
land-based casinos in the current year 2022, a large percentage
of consumers returned to them. But there is also a new trend
— customers combine a visit to the halls with the use of online
products, which leads to a natural synergy between the two
sectors.

The periodic closures in 2020-2021 of the traditional gaming
halls, casinos and bingo halls also affected the manufacturers
of gaming equipment. They reduced their output, but focused
on developing new product lines and technologies. This is what
catalyzes the rapid recovery of the company producers and
suppliers, which in the current 2022 regained the levels of supply
from 2019.

RAPID DEVELOPMENT OF THE ONLINE SECTOR

The pandemic has catalyzed the development processes
of online gaming, but it is not the only reason for its rise. By
implementing flexible business strategies that meet consumers’
expectations, companies in the industry have achieved
remarkable results. And this was one of the main reasons why
the upward trend did not stop after the restrictive measures were
lifted. The revenues generated in the sector in 2022 prove that
the development is sustainable and is not generated solely by
the emergency situation. It is a consequence of years of changing
consumer attitudes and imposing sustainable business models

on companies in the industry.

In the two main areas of the online segment — sports betting
and casino, there was some shifting. In 2020 and early 2021,
sports betting gave way due to the cancellation of championships
and matches, but in 2022 they reached normal operation again.
Consumer preferences vary by region: preferring in Europe to
have fun with casino games, and in Latin, North America and
partly in Asia - with sports.

INDUSTRY IN FIGURES

The financial performance of the industry globally shows
the trend to maintain stable growth rates. For 2021, the gaming
industry generated $492 billion, and by October 2022 - $747.9
billion, according to research by Research and Markets and
Acumen Research and Consulting.

Sports betting, which is in two groups — online and offline
— is the fastest growing sector. The casino sector is also divided
into online and land-based, with the latter generating 94.3% of
revenues in the total casino sector worldwide.

The share of online gaming revenues on the entire market is
significant — $73.42 billion in 2021 and $81.08 billion in 2022. In
this sense, it should be noted that the conflict in Ukraine, which
started in the beginning of 2022 and had a serious impact on
the economic situation in the world, also affected the gaming
industry, but the effects of the crisis were quickly overcome
among gaming content providers and operators in the affected
regions.

DEVELOPMENT BY REGION

According to the analysis of Research and Markets, Europe
continues to represent a significant share of the world market,
despite the Russian-Ukrainian conflict and its economic
consequences.

Inthe European Union, revenue from online games generated
by gambling operators amounted to EUR 26.3 billion in 2021, and
the market is expected to grow to almost EUR 30 billion by the



end of 2022, according to an analysis by the European Betting
and Gaming Association. Online gambling accounts for 23.2% of
total gambling revenue in the 27 Member States and represents
49.2% of the global online gambling market.

Sports betting remains the most popular form of online
games with a market share of 42.5% before the casino, including
slots, with 32.4%, according to the study. Next is the lottery with
12.6%, poker with 5%, bingo with 4.3% and other games with
3.2%.

The UK is the largest market for online games with a market
share of 34.2%, Germany follows it with a share of 11.1%, then
France with 8.8%, Italy with 8.1% and Sweden with 5.2%.

Eastern European countries are projected to become the
fastest growing region of the Old Continent by 2026.

Expectations for North America are more and more states,
including lllinois, Indiana, Massachusetts, and North Carolina, to
legalize online casinos.

The Asia-Pacific region was among the fastest developing in
2021.

TRENDS

The changing habits of consumers and the recognition of
mobile phones as the main source of information, entertainment,

and communication with the surrounding world have contributed
to the growth of gaming services through smartphones. Apps
have also contributed for the development of online casinos that
are attracting an increasingly broad demographic.

The streaming of games of roulette, blackjack, poker, etc.,
which increases the opportunities for entertainment from the
comfort of home, became the preferred service.

The growing consumption of smartphones, coupled with the
rapid uptake of better internet connectivity in different regions,
has made the link to online gaming content even more accessible.

However, this increases the risks of abuse by unlicensed and
illegal operators, with which the chances for unfair treatment
of consumers are growing, and losses to national budgets are a
serious prerequisite for reconsidering measures to restrict their
activities.

Globally, an increase in illegal market participants is foreseen,
which should lead to a tightening of regulatory measures.

According to the cited studies, the sector is expected
to continue to develop by applying the latest technologies.
Forecasts suggest that at a combined annual growth rate of
16.5%, the market will reach $840.29 billion in 2026.



OBb30P HA UTPAJTHATA UHAYCTPUA B BbJIFTAPUA 2020-2022

YyBOJ,

WNepanHama uHOycmpus e benzapua npemspnsa cepuosHu
npomeHu 8 nepuoda 2020-2022 2. HeceMHeHo, u3nsJiHeHad ¢ Hal-
MHO020 npedussukamesicmea 6e 2020 2. 3apadu ceujecmeeHume
U3MeHeHUs, HACM®NUJ1u 8 UKOHOMUYeckama u coyuasiHa cpeoa.

OTpaxeHrie BbpXy AeMHOCTTa Ha CeKTopa MUMaxa HAKOJIKO
CbOUTMA, KOUTO HaCTbMMXa Npe3 MbPBOTO TpUMeceune Ha 2020
r. C npomeHun B 3aKoHa 3a xa3apTa 6Axa 3abpaHeHn yacTHUTE
noTapun 1 ce NpeycTaHOBY pa3npocTpaHeHeTo 1 npofax6baTa
Ha 6unetu, dpuUWOBe, TaNOHN U APYTY YAOCTOBEPUTENHN 3Ha-
LY 3a yyacTme B CbOTBETHUTE Urpy, 6e3 6unetute Ha [bpKaBHO
npeanpuATre “bbarapcku cnopteH Totanmnsatop”. JinyeHsnte 3a
OpraHv3upaHe Ha NoTapuiiHU UrpK, C U3KNIYEHNe Ha Tombona,
OVIHIO, KEHO W TEXHUTE Pa3HOBULHOCTY, U3AaJEHW Ha OpraHu3a-
TOPW, Pas3fNYHK OT ObPKAaBHOTO TOTO, BAxa MpeKpaTeHn n Cb-
OTBETHUTE YJOCTOBEPEHNA 3a M3AafeH NMLeH3 ce obescunuxa.
Ta3m npomsAHa ce 0Tpasn Ha OTHOCUTENTHO ManKo, HO CbC 3HaUU-
TesfleH MasapeH AAn, opraHM3aTopu Ha Xa3apTHU urpn. OTHeTH
6axa nuueH3uTe 1 be NpekpaTeHa AeHOCTTa Ha ABaTa Hai-ro-
lemun YacTHW onepatopa npu notapunHute urpn — ,Hio Ferimc”
All, koAaTo NpoBexgale nrpute Ha ,HaumoHanHata notapua” n
,EBpo6et” OO/, KoATo nposexpaalle urpute ,EBpolanHc” u Jlo-
Tapua bbnarapua”. JIMLeH3bT 1 Ha Ha3eMHUA Xa3apTeH onepaTtop
+EBpodyTH6on” OO/ 6€ OTHET.

MNMocnepnga owe egHoO CbOUTME, KOETO AOBEAE OO NPOMEHU B
cekTopa. 3akpuTa 6e [JbpkaBHa KOMMCUS MO Xa3apTa U peryna-

-7-

UMATa Y KOHTPOMBT Ha UrpasnHata uHgycTpua 6e npexsbprieHa
KbM HaLmoHanHaTa areHUus no npuxogure.

CowespeMeHHO, oO2paHU4YUmMesIHUMe MepKu, C8vp3aHU
C Hacmesnuiaama naHoemus, 008ed0oxa 00 3ameapsHemo Ha
mpaouyuoHHUMe U2pasaHu 3asu U Ka3uHa 3a Obfibr nepuog ot
BpeMe, KakTo 1 A0 OrpaHMYyaBaHETO Ha CMOPTHUTE 3an03u, 3a-
pagu NpeKkpaTABaHETO Ha CNopTHUTE cbbutuA. Mpuxogute ot
Xa3apTHMA CeKTop 3a GrofKeTa Hamansaxa cbc 19% 3a 2020 T. (B
CpaBHeHMe C NpeaxofHaTa roguHa) 1 cturHaxa go 186 miH. ne.

CnagbT Ha NOCTBMIEHUATA B NPUXOAUTE OT TPAAULMOHHUTE
UrpasiHu 331K 1 KasunHa He 6e TONKOBa BMCOK NMopafn ToBa ye
Ha3zeMHWTe 06eKTUN TpsAbBaLle Aa NnawaT AaHbK B MbJlEH pa3mep,
He3aBUCUMO OT pakKTa, Ue JOCTBMBT A0 TAX 6e 3abpaHeH C BbBEX-
[AHETO Ha M3BbHPEAHNTE MEePKU, HO beLle N3LSAN0 KOMMNEHCUPaH
OT pbCTa Ha OHMaH cermeHTa. lo1amMa Yacm om KaueHmume Ha
HAd3eMHUMe onepamopu ce Haco4yuxd KoM OHJIAliH onepamopu-
me, Koemo 0ogede 00 8UCOK pbCM HA MO3U CeKMop.

PbCTHT B OHJIAH CEKTOPA

TeHOeHYUAMA HA 3Ha4umesieH puCM npu OH/AlH onepa-
mopume npodw/iKu u npe3 2021 2. 8 cpeda Ha npods/rKasauu
02paHuyeHus, 0CO6eHO CTPOrY NPe3 MbPBUTE YETUPU MeceLla Ha
rOAMHaTa, KoraTo npe3 3HaYUTESTHU NePUOAN UrpasHITE 3a/1 He
onepupaxa.

Bb3xoaawara TeHaeHUuA 6e 3acuneHamn ciegnogHoBABaHeE-
TO Ha CNOPTHUTE cbbuTus, ot npoBeXaaHeTo Ha Onumnunckute



Urpun 1 OT NPOBEXaHeTo Ha EBPONEencKoTo MbpBeHCTBO Mo GyT-
601, KOETOo MO3BOJN Aa Ce Bb3CTAHOBAT W NPUXOAUTE OT OHMAIH
CMOPTHMUTE 3a03W.

Mpe3 2022 r. oHNaH CermeHTbT NPOABIIKM YCTPEMHO Aa ce
pa3BuBa, KaTo BbHLWHKTE GpaKTOpKn Beye He OKa3Baxa 3HaumTen-
Ho BnnAHMe. MNogabpXKaHeTo Ha pbCTa Beye ce AbMKM Ha MbBKaB
noaxop 1 6r3sHec cTpaTervsa Ha KomnaHuute. OTINYHKTE pesyn-
TaTW 1 XKeNaHMETO 3a eKCNaH3nA U3BbH NpefennTe Ha CTpaHaTta,
MOTVBMPAaxa U NNCTBAHETO Ha MbpBaTa 6bArapcka KomnaHua ot
urpanHata MHAycTpus Ha bbnrapckata ¢oHposa 6opca. MNpes
MapT 2022 r. “Tenematuk Htepaktue bvnarapua” A, nuueHso-
obpkaten Ha Palms Bet, n3nese Ha 6opcata cjief MHOIO yCreLwHo
IPO (nbpBUYHO NpeanaraHe Ha akuumn).

ChLleBpeMeHHO, Ha Mas3apa ce NoABMXa U HOBY yYacTHULN.
AKko B Hauanoto Ha 2020 r. B bbarapma nuueH3un 3a OHNanH op-
raHM3aTopu NMaxa 6 KoMmnaHuwu, To npes 2022 r. 6poAT M Beue e
18, a onepupaHnTe OT TAX canToBe ca 11 ¢ o6wo 27 nuueH3a 3a

Pa3nnMyHn BMAOBE Xa3apTHU UTPpN. MaKap BeYye Aa € CMJTHO KOH-
KYpP€eHTEH, OHJTANH CerMeHTbT npoab/KaBa Aa Cce paswnpAaBa n
ce OTYUTAT OTJINYHU pe3ynTaTu.

3a nepuoda 2020-2021 2. 0eliHocm cmapmupaxa HAKOJIKO
OHNaliH uzpanHu catima. Sesame, Alphawin 1 8888.com 6sxa
NMbpBMTE B pefuvuata OT HOBU onepaTtopu, a CKOpPO cjef TOBa
rn nocneasaxa Betano, Betway, Inbet, Sportingwin (Bcnukm ca
npeAcTaBeHy C TbProBCKUTe UM MapKu). [pe3 HoemMBpy NULIEH3
ot HAIN nonyuyaBa n BetMarket, kaTo Ha caiTa wWe ce npeanara
OHNalH CNOPTHM 321031, Ka3UHO Urpu 1 BUHTO.

Mpy yBennyeHa KOHKYpPEHLUUA, yHacTHULUTE B Na3apa Bb3-
npuexa roBKasy Noxeatn 3a NpuBiindyaHe N 3agbpKaHe Ha KNn-
€HTW, KaKTO N NHOBATUBHOCT NpWu NpuiaraHe Ha Ha-HOBUTE TeX-
Honornn ¢ uen fa nogobpaT na3apHOTO cv NpeacTaBsHe. ToBa
[oBelle A0 NosiBaTa Ha HOBAaTOPCKYM NMPOAYKTW U YCIYT, BKIIOY-
BaHe Ha BMpTYyaNHaTa peasiHOCT 1 NpefoCTaBsAHe Ha HOBY EMO-
Lun 3a NoTpebuTenunTe.

CMNCbHK HA UHTEPHET CTPAHULN, YPE3 KOUTO CE OPTAHU3UPAT XA3APTHU UTPU OT OPTAHU3ATOPU, KOUTO CA
MONYYUNN NULEH3 MO 3AKOHA 3A XA3APTA 3A OHJIAVH 3AJIATAHUA

Adpec Ha uHmepHem

cmpaHuyama Ha

JlaHHu Ha opzaHu3amopa

opzaHuzamopa
www.toto.bg
LANOABET TEMMUHI” EOO/
,BET B A}
BPOBET JINMWTEL, (BROBET LIMITED)

www.alphawin.bg
www.bet.bg
www.efbet.com
www.betway.bg
www.bwin.com
www.betano.bg
www.sesame.bg ,CE3AM OHJTAH* EOO
www.palmsbet.com
www.8888.bg

www.pokerstars.bg

,TOMN BET” 00/
www.winbet.bg YWH BET OHJTAH" EOOQ,
www.bet365.bg
www.inbet.com MHBET OHNAINH EOO[,

EC B/ EHTBbPTEMHMBHT EOO/]

CUT-UNHTepakTB ALl

www.sportingwin.com
Betmarket (coming soon)

A, 6bJITAPCKI CINTOPTEH TOTAJIN3ATOP”

KW EM BU EC JINMUTUA (GMBS LIMITED)

EJIEKTPA YBPKC EBPOTA IMMUTWA (ELECTRA WORKS EUROPE LIMITED)
KAV3EH FTEVMMWHI MUHTEPHELUBHB IMMUTEL

+TEJIEMATUK UHTEPAKTVB BbJITAPUA“ AL

TCI MUHTEPAKTWB MNIC (TSG Interactive plc)
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KOW CA OPTAHU3ATOPUTE HA OHNTAVH XA3APTHU UTPU C
JINLEH3 MO 3AKOHA 3A XA3APTA?

B bbnrapusi onepupaT 1 HenM3BeCTeH OPO HeNMLEH3NPaHK
ornepaTopu, HAKOW OT KOWUTO Ca roneMu MexayHaponaHW Komna-
HUM C OCe3aemMo NPUCHbCTBME Ha MecTHUA nasap. HAT perynapHo
nybnunkyBa CNUCbLM Ha HENeranHy CanToBe, KOUTO Ca CNPeHH, 1
B3VIMa MepPKW 3@ OrpaHNYaBaHETO Ha TAXHATa AENHOCT, TbI KaTo
Te 3acTpaluaBat 6e3onacHOCTTa Ha NOTpebuTenuTe, a AbpXKaBHU-
AT BIO[PKET THPMN CEPUO3HU 3aryou.

TPAOVMLMOHHU UTPAJTTHU 3ANTN N KASUHA

Mepuogbt 2020-2022 1. goBefe A0 3HAUUTENTHU CbTpeceHns
npv TPAANUNOHHUTE Ha3eMHMW UrPasHn 3ann 1 KasmHa. LokbT ot
NeproamnYHOTO 3aTBapAHe Ha OOeKTWTE 3apajn BbBeleHUTE Orpa-
HUYNTENHN MepKU Gellie 6bP30 NPeoosIAH, KaTo NPOLIEeCHT 3anoy-
Ha oLLe OT NocneaHOTO TpruMeceumne Ha 2021 r. Cnopef gaHHUTE Ha
HauwnoHanHa areHuma no npuxogute npe3 2020 r. nuueH3snpaHnTe
UrpanHy 3anum B CTpaHata ca 6unun 770, a kKasuHata 19.Mpe3 2022 .
undpuTe NOKa3Bgart, Ye nocneguuuTe OT Kpu3aTa U NpeTbprneHuTe
KaTaknn3mm ca NoYTN HaNbAHO enuMrHMpaHn. Kbm 30 centemepu
2022 r. Ka3uHaTa B CcTpaHaTa ca 21, a urpanHute 3anu — 1020. O6-
WMAT 6PON Ha NMLEH3MPaHNTEe OPraHM3aToOPU Ha Xa3apTHU Urpur
B UrpanHu 3anu ca 319 - 3a cpaBHeHue Te ca 303 npe3 2020 ., a
NMLUEH3VPaHNTe OPraHN3aTopu Ha NrPpKn B UrpasHn KasunHa ca 18,
KaTo OpOAT 1M Ce e yBeNIMumn He3HauUTesiHo, camo ¢ 1, o1 2020 .

[laHHUTe couarT, Ye urpanHoTo obopyaBaHe B 3aUTe CbLLUO ce
yBenuyasa. Mpe3 2020 r. e umano 53 6p. pyneTku 1 149 6p. apyru
UrpasHy Macu U CbopbXeHua, a npe3 2022 r. pyneTkute ca 65
6p. 1 201 6p. Apyrv UrpanHy CbopbxKeHuA. o oTHOLLIEeHKe Ha Ur-
panHUTe aBTOMaTK, eNIeKTPOHHU PYNeTKU 1 APYrv MynTUNnebpu,
CbLo ce Habnogaea pbeT. MNpes 2020 1. Te ca 6unmn 32 173, a npe3
2022r.-32777 6posn. B TeHaeHLMA ce NpeBbpHa BCe NMOBeYe 3au
[a N3non3eart cneymanm3npaHmn Kas3mnHo-MeHUXKbPCKM CUCTemMu,
KOUTO OCUTYpABAT Mb/IEH KOHTPO BbPXY BCUUKM Kacosu U bu-
HaHCOBM OrnepaLunmn B peanHo Bpeme, KakTo 1 aHanm3 1 oT4YnTaHe
Ha pe3ynTaTtu, JOKaAu 3a Urpata Ha KIMeHTUTE Y MOHUTOPUHT.

NHTepeceH ¢aKT e, ue Hal-ronemmTe KOMMNaHUM B UrpanHa-
Ta UHAYcTpuA B bbnrapua npogbikaBaT ycnewHo ga passusat
MOJEN Ha CMHEPrUA Ha OHNalH 1 odnaiH yciyru, Kato pa3smsaT
nog efvH 6paHf KakTo MrpanHy 3anu, Taka U OHNAlH KasuHO
caiiToBe. HAKon ¢pupmun onepupat 1 C noBeye oT eAunH OHMalH
6paHA. TbpProBCKUTe MapKn Ha Hal-rofieMnTe Ha3eMHN 06EKTU 1
OoHNalH cantose ca Efbet, Winbet, Palms Bet, Sesame.

Ha6mop,aBa ce npouec Ha Ed)EKTVIBHO CbKUTENCTBO Ha Ha-
3eMHUTE N OHNAMH Ka3nHa, KaTo MHOro I'IOTp66I/ITEJ'IVI OCTaBat

B bwszapus ce npunaza edHa om Haii-eceobxeam-
Hume pe2ynayuu 8 o6aacmma Ha xazapma. Ha nuye-
3upaHe unu odobperHue om HayuonanHama azeHyus 3a
npuxodume (HAI) nodnexam:

OpzaHu3upaHemo Ha xa3apmHu uzpu u oetiHocmu;

lMpou3zeodcmeo, 8HOC, pasnpocmpaHeHue U cepaus
Ha uzpasHo obopyosaHe;

WepanHomo o6opydsaHe u coppmyepsm HA KOMYHU-
KayuoHHomo obopyosaHe — mo mps6ea 0a e u3nu-
maHo om 1abopamopus, 8K/t04eHa 8 cnucsk Ha HATT,
0a e ymespdeHo om HAI

lModmsAHa, yeenuyasawe, HamansedaHe HA U2pasieH
copmyep HA KOMYHUKAUUOHHO o6opydsaHe 3a opeaa-
HU3UpdHe HA OHIAUH 3a/1a2aHUA.

BEPHUN Ha peasiHOTO ycellaHe OT Urpata B 3a/inTe, KOUTO Ca MACTO
3a 3abaBneHue 1 3a counanHn KOHTaKTu C npuAatenn.

HoBa TeHZeHUMA e U OTKPMBAHE Ha NIYKCO3HU KOMMNEKCH,
KOUTO MnpepgsiaraT 3aBbpLUIEHO MNPEXUBABAHE C BKJIOYEHW Ha
e[JHO MACTO Ka3nHO, UrpanHa 3ana, pectopaHtu, knybose. MNopgo-
6eH 6e oTkpuT B Grand Hotel Millennium npe3 2021 r.,, nocnea-
BaH OT 00eKT B xoTen Intercontinental, Radisson n gp.

Mma npomaHa 1 B reonokaumATa Ha Ha3emHWUTE 3anu U Ka-
3umHa. [lokato npe3 2019 r. panoHbT Ha CBUNeHrpag, rpaHmuaTta
¢ Typuma n Mpums, 6axa cpel Hait-pasBUTATE PEFVOHN, TO Mpe3
2022 r. ctonuuata Codusa, lNnoBanBs 1 ronemnTe rpailoBe 1 Kypop-
T1 no YepHo Mope B3exa NpeBec B NpefnaraHeTo Ha ycnyraTa, Ha-
COYeHa KbM MO-BMCOK KNac KNMeHTN. JIyKCo3HWTe 06eKTY B CTONN-
uaTa 1 no YepHomopureTo ca cpeq npeanoynTaHnTe 3a urpaneH
TYpV3bM, KOWTO 6e BKNIOYEH Mpefun HAKONIKO FOAVHW B HauMo-
HasiHaTa cTpaTterna 3a yCTonumBo pa3BuTMe Ha Typu3ma B bbnra-
puA. KasnHo KoMnneKkcuTe ce BNUCBAT B HeA C BUCOKOTO HMBO Ha
npegnaraHuTe ycnyru, a Bogewmte 6barapcku U MeXXayHapogHN
€KCMNepTy OT MHZYCTPUATA, KOUTO PaboTAT 3a 06eKTUTE, CbC CBOA
onuT 1 NpodecnoHanHo OTHOLIEHWEe rapaHT1PaT NpunaraHeTo Ha
Haii-gobpuTe NPaKTMKN B pa3BneKkaTesIHUA CEKTOP, KaTo 3afaBaT
HOBM CTaHAAPTU 3a UrPaNHO pa3BreyeHve B CTpaHaTa.

MPOMEHUW B HOPMATUBHATA YPEOBA U PETYJIATOPHUA
OPTAH

CbLUeCTBEHO OTpaXkeHue BbpXy AEMHOCTTa Ha XasapTHUTe
onepaTopu UMalle pa3popmMMpoBaHeTo Ha ObpKaBHa KOMUCUA
no xasaprta. Perynaumsta Ha cektopa 6e noeepeHa Ha Hauwo-



HaJTHa areHuMA no npuxoguTe. B HayanHuA eTan ToBa fosefe A0
3HauuUTeNHoO 3abaBAHEe NPU KOMYHMKaLMATa C onepaTtopuTe 1 Ha
3anoyHaTuTe NPOW3BOACTBA, KaTo NpouecuTe ce Hopmanusnpa-
xanpes3 2021 .

2020 roguHa 6elle 6ena3aHa OT MHOTO 1 3HAUUTESHN MPOMe-
HY B HOpPMaTMBHATa ypeaba, KONTO HEMMHYEMO Ce OTpasmxa Ha
urpanHaTa MHOYCTPUA, KaTo CMOMEHaTOTO Beye MOHOMOoNn3npa-
He OT AbpXaBaTa Ha OPraHNU3NpPAHETO Ha NOTapUNHK Urpu. Tasm
NpoMsHa ce 0TPasn Ha OTHOCUTENTHO MaJlKo, HO CbC 3HauUTeneH
nasapeH AA, OpraHn3aTopu Ha Xa3apTHU UTPU.

Mpe3 cblaTa rognHa 6sxa HanpaBeHU U APYrv MPOMEHN B
3aKoHa 3a Xa3apTa, C KOUTO Ce BbBeAoXa HAKOW 3abpaHu, KOUTO
OrpaHNYMXa Bb3MOXHOCTTA Xa3apTHW UTPK 1 NO-CNeLManHo No-
TapPUNHN UTPK ia Ce MPOBEXAAT U3BbH CreLnasiHo onpeaeneHu
3a TOBa MecTa /MyHKTOBe/, KOUTO ca 0603HaUYeHUN KaTo TaKnBa U
Ca BMMCaHM B NNLIEH3a Ha OpraHm13aTopa Ha Takuea urpu. 3abpa-
HY ce 1 M3nnalaHe Ha neyanbu U3BbH NYHKTOBETE U GaHKuUTe.
Te3n numKTK 65Xa HaNpaBeHW B Pe3ynTaT Ha CUTHOTO COLMANHO
He[OBOJICTBO OT LUMPOKO Pa3npOCTPaHEHNUTE UIPY HA KbCMETa,
KaTo TaJIOHW 3a NIOTAaPUIAHK UTpK Ce NpodaBaxa HaBCAKbAe, ne-
Yyanbu CbLO Ce M3nnallaxa BbB BCAKAKBU 0OEKTM, KaTo Hanpu-
Mep cyrnepmapkeTu, 6eH3nHoCcTaHUMK, KadeHeTa u ap.

B HauanoTo Ha rofiMHaTa ce AOMbAHM pa3nopenbaTa Ha un.
86 oT 3akoHa 3a xa3apTa, KaTo 6elle BbBeAeHa NPUHYAUTENHA
aAMVHUCTPaTVBHA MAPKa — OKOHYaTeNIHO OTHEMaHe Ha NnueH3a
npu ycTaHOBABaHE Ha HEBEPHU AaHHW, Bb3 OCHOBA Ha KOMWTO e
onpepfeneH pa3Mmepa Ha Takcata no un. 30, an. 3 v an. 4.

MpomsAHaTa B perynatopHua opraH 1 BbBefeHUTe NpoTUBO-
ennaemMmnyHn MepKmn CbBMagHaxa v C oLe No-CEPMO3HN Npome-
HW, KOUTO 6AXa HanpaBeHuU:

[l BbBeAoxa ce U3UCKBaHMA 33 pa3Mep Ha KanuTana Ha Tbpro.-
CKW OpY»KeCTBa, OpraHM3npaLLy Xa3apTHU Urpw;

Il yBenuumxa ce nNparoBeTe Ha MHBECTULMWTE U CPeAcTBaTa, C
KOUTO opraHmM3atopute TpAOBa Aa pasnonaraTt 1 Noaabp»Kat
HaJIMYHM 3a LEenna CPOK Ha JIMLIEH3a 3a OpraHM3npaHe Ha ur-
puTe 1 TO 32 BCEKU JINLIEH3, PECNIEKTUBHO ODEKT;

[l BbBefe ce JoMbJIHWTENHA Takca no un. 30, an. 6, KosATo gy6nu-
pa Takcata no un. 30,an. 1;

Bl yBenvum ce pasMepbT Ha TakCWTE 3a COUMASTHO OTrOBOPHA
Urpa, KaTo ce BbBeAe NNalaHeTo UM 3a BCEKM NINLIEH3, KONTO
npuTeXKaBa OpraHN3aTopbT;

[l BbBepece 3a6paHa 3a npeacpoYvYHo npeKkpaTABaHe Ha JIMLIEH3
npn Hannume Ha HanoXeHa NPpUuHyanTesIHa aMUHNCTPATUB-
Ha MApPKa;

[l V3KNoUM ce Bb3MOXKHOCTTa B UrpasiHX 3a5n U Ka3nHa fia ce
noJsi3Ba HA€TO UrpanHo o6opy,qBaHe.

OcBeH NOCOYEHUTE MPOMEHM Ce paslmpy 0OXBATLT Ha WH-
dopmMauumaTa, KOATO MOXe Aa 6bae o6siBABaHa 6e3 ToBa fa ce
CymMTa 3a HapyllaBaHe Ha MbfiHaTa 3abpaHa 3a Ha uin. 10 oT 3aKo-
Ha 3a xa3apTa. BbBeoxa ce TEKCTOBe B 3al4UTa Ha 3aBUCKMM OT
Xa3apTa NnLa, KaTo Bb3AeNCTBMETO Ha Te3u pa3nopenbm cnessa
[la Ce OLEHM U aHanM3upa, 3a fa ce npeumsmpaT Uin NpoMeHAT
npy Heo6XoANMOCT.

MpexBbpnn ce KbM BbArapcKUAT MHCTUTYT MO METPONOrs
OTrOBOPHOCTTA 33 BOAEHETO Ha PErMCTPU Ha M3MUTaHOTO Mrpan-
HO obopyaBaHe 1 urpaneH copTyep, KOETO MOXe Aa ce BMUCBa B
NULEH3MTe Ha opraHM3aTopuTe.

Cnep nHTeH3MBHaTa genHocT npe3 2020 r., npe3 2021 r. 3a-
KOHBT 3a Xa3apTa NpeTbpnaA HeCbLUECTBEHN N3MEHEHWSA, HO Npe3
cbllaTta roguHa 6axa nsgageHn ot HAMN noagsakoHoOBKTe HOpMa-
TUBHU aKTOBE MO HEroBOTO NpuNaraHe.

Hapep6aTta 3a obwuTe 3agb/KUTENHN UMPANHU YCIIOBUA ©
npaBuna 3a BUAOBETE Xa3apTHU UrpK, 3a KOUTO Ce KU3haBart Nu-
LIeH31, 3a4b/I)KaBa OpraHM3aTopbT KbM MOMEHTA Ha HanyckaHe
Ha urpanHaTta 3afa oT urpada aa My nM3fage CYeTOBOAEH AOKY-
MEHT, yA0CTOBEpABaLL pa3Mepa Ha 1U3nsaTeHaTa nevanba.

Mpe3 2022 r. egUHCTBEHATA NPOMsHA € CBbpP3aHa ¢ obnekya-
BaHe Ha pekMMa 3a nyHKToseTe Ha CnopTHMA ToTanm3aTop, Kou-
TO TpAGBaLLe Aa 3aTBOPAT Clef U3TUYAHETO Ha NOCTaBEeHNA CPOK.

3a nepuoga ot 2020 go 2022 r. HaCcTbNMXa NPOMEHN U B APY-
I HOPMATVBHY AaKTOBE, KOUTO MMAT OTHOLLEHUE KbM MHAYCTPUS-
Ta. C npomaAHa B 3aKOHa 3a MepKuTe cpeLly N3NMpPaHeTo Ha napu
/3MUM/ ot 2021 roguHa oTnagHa W3UCKBAHETO ,TbProBuUM Ha
efpo” Aa ca 3aA4bJIKEHV N1LA, C KOETO OTrNajiHa Y U3MCKBAHETO
Ha Npov3BOAUTENNTE Ha UrpasiHO obopyaBaHe Aa cbobpassBaTt
JenHocTTa cn cbe 3IMUI.

Cbc cb3gaBaHeTo Ha HOBa an. 5 B ui. 245 Ha 3aKoHa 3a Kop-
MopaTUBHOTO MOAOXOAHO obnaraHe ce fage Bb3MOXKHOCT Opra-
HM3aTOpMTE Ha Xa3apTHM UFPY a He 3anallaTt JaHbK 3a UAnoTo
TpuMmeceuue, a NPOMNOPLIMOHANHO Ha AHUTE, Npe3 KOUTO ca pabo-
TUNKW, aKO TAXHaTa AeNHOCT e CNpsAa B U3Mb/IHEHUE Ha afMUHU-
CTpaTUBEH aKT.

ToBa obycnaBa cnafa Ha NpuxoanTe OT TPaAULMOHEH Xa3apT
00 46 MnH. neBa npe3 2021 r.
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OVERVIEW OF THE GAMING INDUSTRY IN BULGARIA 2020-2022

INTRODUCTION

The gaming industry in Bulgaria has undergone major
changes in the period 2020-2022. Undoubtedly, the most
challenging year was 2020 because of the significant changes
that have occurred in the economic and social environment.

Several events that happened in the first quarter of 2020 have
had impact on the activity of the sector. Changes to the Gambling
Act banned private lotteries and stopped the distribution and sale
of tickets, coupons or other certification marks for participation in
the respective games, with the exception of the tickets of the State
Enterprise ,Bulgarian Sports Totalizer”. Licenses to organize lottery
games, apart from raffles, bingo, keno and their varieties, issued to
organizers other than the state lottery, have been suspended and
the relevant license certificates have been invalidated. This change
has affected a relatively small number of gambling organizers, but
with a significant market share. The licenses of the two largest private
operators in the lottery games - ,New Games” AD, which conducted
the games of, National Lottery”, and,Eurobet” OOD, which conducted
the games ,Eurochance” and ,Lottery Bulgaria‘, were revoked and
their activities were suspended. The license of the land-based
gambling operator Eurofootball OOD was also revoked.

Another event followed which led to changes in the sector.
The State Commission on Gambling was closed, and the regulation
and control of the gaming industry was transferred to the National
Revenue Agency.

At the same time, the restrictive measures related to the
pandemic have led to the closure of traditional gaming halls
and casinos for a long period of time, as well as to the restriction

of sports betting due to the cessation of sports events. Revenues
from the gambling sector for the budget decreased by 19% in 2020
(compared to the previous year) and reached BGN 186 million.

The drop in revenues from traditional gaming halls and casinos
was not so high due to the fact that land-based establishments had
to pay the tax in full, even though access to them was prohibited with
the introduction of emergency measures but was fully compensated
by the growth of the online segment. A large part of the land-
based operators’ customers turned to online operators, which
led to a high growth of this segment.

GROWTH IN THE ONLINE SECTOR

The trend of significant growth in online operators
continued in 2021 in an environment of ongoing restrictions,
especially severe in the first four months of the year, when during
significant periods the gaming halls did not operate.

The upward trend was also reinforced following the relaunch
of sporting events, the Olympic Games and the European Football
Championship, which also helped to restore revenue from online
sports betting.

In 2022, the online segment continued to evolve rapidly, with
external factors no longer having a significant impact. Growth was
already organic, due to a flexible approach and business strategy of
the companies. The excellent results and the desire for expansion
beyond the borders of the country motivated the listing of the first
Bulgarian company from the gaming industry on the Bulgarian Stock
Exchange. In March 2022 Telematic Interactive Bulgaria“ AD, licensee
of Palms Bet, was listed after a very successful IPO (initial public
offering of shares).
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At the same time, new players have appeared on the market. If at
the beginning of 2020 in Bulgaria 6 companies had licenses for online
organizers, then in 2022 their number is 18, and the sites operated by
them are 11 with a total of 27 licenses for different types of gambling.
Although already highly competitive, the online segment continues
to expand, and excellent results are reported.

For the period 2020-2021, several online gaming sites were
launched. Sesame, Alphawin and 8888.com were the first in the line-
up of new operators, and soon after they were followed by Betano,
Betway, Inbet, Sportingwin (all represented by their trademarks).

In the face of increased competition, market participants have
adopted flexible techniques for attracting and retaining customers,
as well as innovative application of the latest technologies to
improve their market performance. This has led to the emergence of
innovative products and services, the inclusion of virtual reality and
the provision of new emotions for consumers.

WHO ARE THE ORGANIZERS OF ONLINE GAMBLING WITH A
LICENSE UNDER THE GAMBLING ACT?

There is also an unknown number of unlicensed operators
operating in Bulgaria, some of which are large international
companies with a tangible presence on the local market. The National
Revenue Agency regularly publishes lists of illegal sites that have been
suspended and takes measures to limit their activity, as they threaten
the safety of consumers, and the state budget suffers serious losses.

TRADITIONAL GAMING HALLS AND CASINOS

The period 2020-2022 has led to significant turbulence in
traditional land-based gaming halls and casinos. The shock of the
periodic closure of the sites due to the restrictive measures was
quickly overcome, starting from the last quarter of 2021. According to
data from the National Revenue Agency in 2020, the licensed gaming
halls in the country were 770 and the casinos were 19. In 2022, the
figures show that the effects of the crisis and the cataclysms suffered
are almost eliminated. As of September 30, 2022, there are 21 casinos
in the country and 1020 gaming halls. The total number of licensed
gambling in gaming halls organizers is 319 — compared to 303 in
2020, and licensed gambling organizers in gaming casinos are 18; the
number has increased only marginally, by 1, since 2020.

Data shows that gaming equipment in the halls is also increasing.
In 2020 there were 53 roulettes and 149 other tables and facilities,
and in 2022 there were 65 roulettes and 201 other gaming facilities.
In terms of slot machines, electronic roulettes and other multiplayers,
there is also an increase. In 2020 they were 32,173, and in 2022
— 32,777. It has become a trend for more and more halls to use

specialized casino management systems that provide full control
over all cash and financial operations in real time, as well as analysis
and reporting of results, customer play reports and monitoring.

The largest companies in the gaming industry in Bulgaria
continue to successfully develop a model of synergy of online and
offline services, developing both gaming halls and online casino sites
under one brand. Some companies also operate with more than one
online brand. The trademarks of the largest land-based and online
sites are Efbet, Winbet, Palms Bet and Sesame.

The rapid development of the online sector has not led to shift
of traditional halls and casinos away from consumer preferences. For
now, there is a process of effective coexistence of land-based and
online casinos, with many users remaining true to the real sense of
the game in the halls, which are a place for entertainment and social
contacts with friends.

A new trend is opening of luxury complexes that offer a full
experience, providing to the customers access to casino, game
room, restaurants and clubs in one place. Such complex was opened
at the Grand Hotel Millennium in 2021, followed by a site at the
Intercontinental Hotel, Radisson, etc.

There is also a change in the location of land-based halls and
casinos. While in 2019 the region of Svilengrad, which is situated in
the immediate vicinity of the border with Turkey and Greece, was
amongst the most developed regions, in 2022 the capital Sofia,
Plovdiv and the major cities and resorts along the Black Sea prevailed
in offering the service aimed at high class customers. Luxury sites in
the capital and along the Black Sea coast are among the favourites for
gaming tourism, which was included a few years ago in the national
strategy for sustainable tourism development in Bulgaria. Casino
complexes fit into it with the high level of services offered, and the
leading Bulgarian and international industry experts working for
the sites, with their experience and professional attitude, ensure the
implementation of the best practices in the entertainment sector by
setting new standards for gaming entertainment in the country.

Changes in the regulatory framework and regulatory body

The dissolution of the State Gambling Commission had a
significant impact on the activities of gambling operators. The
regulation of the sector was entrusted to the National Revenue
Agency. In the initial phase, this led to a significant delay in the
communication with operators and in the initiated proceedings, with
the processes normalizing in 2021.

2020 was marked by many and significant changes in the legal
framework, which inevitably affected the gamingindustry, such as the
already mentioned monopolization by the state of the organization



of lottery games. This change has affected a relatively small number
of gambling organizers, but with a significant market share.

In the same year, other changes were made to the Gambling Act,
which introduced certain prohibitions that limited the possibility of
gambling and in particular lottery games to be held outside specially
designated places /points/ which are designated as such and entered
in the license of the organizer of such games. The payment of profits
outside the points and banks is also prohibited. These limits were
made as a result of the strong social discontent with widespread
games of chance, such as lottery coupons were sold everywhere,
winnings were also paid at all kinds of sites, such as supermarkets,
gas stations, cafes, etc.

At the beginning of the year, the provision of Art. 86 of the
Gambling Act, by introducing a coercive administrative measure —
permanent withdrawal of the license in case of false data, on the basis
of which the amount of the fee under Art. 30, para. 3 and para. 4.

The change in the regulatory authority and the anti-epidemic
measures introduced also coincided with even more serious changes
made:

B requirements for the amount of capital of commercial companies
organizing gambling games were introduced;

B the thresholds of investments and the funds that the organizers
must have and keep available for the entire duration of the license
for organizing the games and for each license, respectively site,
were increased;

B an additional fee under Art. 30, para. 6 was introduced, which
duplicates the fee under Art. 30, para. 1;

B the amount of fees for socially responsible gaming was increased
by introducing their payment for each license held by the
organizer;

B a ban on early termination of a license was introduced in the
presence of a coercive administrative measure;

B the possibility to use leased gaming equipment in gaming halls
and casinos was excluded.

In addition to these changes, the scope of the information that
may be disclosed without this being considered a violation of the
complete prohibition of the application of Art. 10 of the Gambling
Act was expanded. Texts have been introduced to protect gambling
addicts, and the impact of these provisions should be assessed and
analysed in order to refine or modify them where necessary.

The responsibility for keeping registers of the tested gaming
equipment and gaming software, which can be included in the
licenses of the organizers was transferred to the Bulgarian Institute

One of the most comprehensive regulations in the
field of gambling is applied in Bulgaria. Licensing or
approval by the National Revenue Agency (NRA) shall
apply for:

B The organization of gambling and activities;

B Production, import, distribution and service of gaming
equipment;

B Gaming equipment and communication equipment
software - it must be tested by a laboratory included in
the NRA list and validated by the NRA;

B Replacement, increase, decrease of gaming software
of communication equipment for organizing online
betting.

of Metrology.

Following the intensive legislative work in 2020, in 2021, the
Gambling Act underwent minor amendments, but in the same year
the bylaws on its implementation were issued by the NRA.

The Ordinance on the General Mandatory Gaming Conditions
and Rules for the Types of Gambling Games for which Licenses are
Issued obliges the organizer at the time of leaving the gaming hall
to issue the player an accounting document certifying the amount of
the paid profit.

In 2022, the only change was related to the easing of the regime
for the Sports Totalizer sites, which had to be closed after the set
deadline.

For the period from 2020 to 2022, there have also been changes
in other regulations that are relevant to the industry. With a change
in the Measures Against Money Laundering Act /MAMLA/ from
2021, the requirement for ,wholesalers” to be obliged persons was
removed, which also eliminated the requirement for manufacturers
of gaming equipment to comply with the MAMLA.

The creation of a new para. 5 in Art. 245 of the Corporate Income
Taxation Act enabled the organizers of gambling games not to
pay tax for the entire quarter, but in proportion to the days during
which they worked if their activity stopped in implementation of an
administrative act.

This determines the decline in revenues from traditional
gambling to BGN 46 million in 2021.
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3HAYEHUE HA UITPAJTHATA UHAYCTPUA 3A UKOHOMUKATA HA BbbJITAPUA

"pOTH03I/Ipy9MI/I aoxonau, CTabuneH Temn Ha pacTex, cTpaternyecko nosnunoHnpaHe B OHJNAIH CermeHTa

MaHgemmATa ce OoTpasM 3HAYUTENHO Ha Xa3apTHMA CEKTop.
Mpe3 2020 r. pocta 06eKTK 6AXa 3aTBOPEHN 3a NO-AbJTbI NEpPUOS,
KaTo nuueH3unTe nM 6sxa BbpHaTK Ha perynatopa 1 4yacT oT 3anu-
Te He OTBOPUXa AOPU KOraTo MepKuTe H6axa pa3xnabBaHu.

Mpe3 2021 roguHa xa3apTHMAT OGpaHW OT4YeTe Bb3CTaHO-
BABaHe, KOMOVHMPAHO C YBeNIMYEHUE Ha BposA NUUeH3npaHuTe
urpanHu obektu. fonAama yacTt ot peructpmpanute npes 2020 r.
3anABNeHVA 3a n3gaBaHe U/Unn NPoabIKaBaHe Ha NnueH3mn 6saxa
obpaboTeHn oT perynatopa npe3 2021 r. 1 6POAT Ha UrpanHNUTe
06eKTn C IMueH3 ce yBenuum Kato KbM 30 centemspu 2022 r. 6po-
AT Ha urpanHute 06ekTn focturHa fo 1020 vrpanHu 3anu un 21
KasuHa.

3aKOHOMEpPHO pacTe 1 KONNYeCTBOTO Ha MHCTannpaHuTe ur-
panHn CbopbXKeHUA KaTto KbM 30 centempy 2022 r. 6pOAT UM e
32 777 Ha 6a3a CTaTUCTUYECKNTE JaHHW, NpegocTaBeHn ot HAI
KbM Kpas Ha centemBpu 2022 .

MNpuxognTe, reHepupaHn OT urpanHata nHaycTpua B Obp-
XaBHUsA G6rogxkeT 3a 2021 1. ca B pa3mep Ha 241 MJH. NB., KOETO
e ¢ 25 % noBeye ot 2020 1. (192 mnH. nB.), pa3bupa ce, C OTYETEH
KoBug epekt Ha cnag npe3 2020 ., a 3a 9-MeCceuHUA OTYETEH ne-
puog ot 01.01.2022 . no 30.09.2022 r. ca BHeceHu 6nn3o 240 MIH.
neBa, KOETO ornpefens OTHOCUTENTHO CTabuiHO M HapacTBaLlo
HVBO Ha JaHbYHWUTE NPUXOAM B Xa3HaTa C ornej pbcTa Ha UHCTa-
NpaHUTe CbOPBbXKEHWA, U3JAaAEHU IMLEH3N 1 OYPHOTO pa3BuTue
Ha OHJAWNH CEeKTOPa, KOMTO A0 rofifaimMa CTeneH KoMrneHcmpa cnaga

Ha NpnxoanTe OT Ha3eMeH Xa3apT B NepunoanTe Ha NokaayH.

PernctprnpaHnTte oHNanH opraHvM3aTopu ce yBenunumxa, nu-
LeH3upaHUTe BUAOBE OHMIAH UIPpW CbLIO Ce YBennumxa, Kato
KbM 30.09.2022 r. nma pernctpupaHun 14 opraHmsaTopa C u3sfa-
AeHW 32 nuueH3a 3a OpraHn3npaHe Ha OHMaNH UIPKU OT Pa3NYHN
BMAOBE.

YBennunxa ce cboTBeTHO npuxogute no un. 30, an. 3 n un.
30, an. 4 ot 3akoHa 3a Xa3apTa OoT 167 MnH. nB. 3a yanata 2021 r.
fo 170 mnH. nB. 3a NbpBUTE AeBeT meceua Ha 2022 r., KaTo gena
Ha TakcuTe no an. 4 Ha un. 30 OoT 3aKoHa ce ysennun o 78.5 %
oT obulata cyma Ha Te3u npuxoau. ToBa NpeAcTaBfABa T.Hap.
[ABYKOMMOHEHTHa TaKca, NnaTMma OT BCEeKM OHMavH onepartop,
BKJIlOYBALLa eJHOKpaTHa cyma B pa3mep Ha 100 xun. nB. u npo-
MEHJIMBA YacT, HauncnsABala ce Bbpxy 20% 6a3a OT pas3nvKara
MeXAy CTOMHOCTTa Ha NoJlyYeHuTe 3a51031 U M3naTeHnTe nevan-
6u. 3a NpeaxoaHVA NepuNoL Ta3u Takca e npeacTasnABana 74.8 %
oT obwuTe npuxoau no ui. 30, an. 3 n un. 30, an. 4 ot 3X,, KoeTo e
WHAMKATOP 3a HapacTBaHe Ha Aena Ha OHNalH 3anaraHuATa.

KbMm 06lma aan Ha npyuxopnTe OT eMHOCTUTE B UrpanHaTa
WHAYCTPUA Ce BKOYBAT 1 BHOCKMTe 1o ui. 10a oT 3akoHa 3a Xa-
3apTa (3a oTroBopeH xa3apT) 1 3a 2021 r. npeacTaBnABaT Cyma B
pa3mep Ha 6.83 MnH. nB., a 3a nepmnopa ot 1.01.2022 no 30.09.2022
r.ca otyeteHn 7.11 mMiH. N1B.

[ paweun | 123112010 | 12/312011 | 12312012 | 12/31/2013 12/31/2014

Oanbk no 3KMO uTakcm noYn.30an.3n4or3X 123346306 nB. 120697 901 nB. 120987 731 nB. 129918 000 nB. 89910 223 nB.
ObpxaBHu Takey un. 30 an.5m 6
[bpKaBHM Takcu 1 rnobu 5575252 nB. 4 808 425 nB. 5256 137 ns.. 7 414 000 ns.. 6491 465 nB.

CYynTaHO KbM CYUnTaHO KbM CYynTaHO KbM
31.12.2015 31.12.2016 31.12.2017

06wy 6poi nrpanHy KasmHa

06w} 6poi nrpanHu 3anm C UrpanHN aBToMaTh 738 786 865
06w 6poi UrpanHX 3anm 3a YNCNOBU NOTAPUNHN Urpu BruHro n KeHo 1 1 1
061y 6poi UrpanHy CbOPbXEHWUS B UTPANTHX 3a U UTPaJTHX Ka3nHa 23447 25121 27207
061y 6poi UrpasnHy Macy B UrpasiHu KasrHa 277 292 297
061y 6poit OHMAVH NULIEH3M 17 24 25
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CTpyKTypaTa Ha AbpXaBHUTE NPUXOAN OT Xa3apTHN AeNHOCTU B pa3mep 240 mMiH. neBa
3anepuoga 01.01.2022 r. - 30.09.2022 r. e cnegHarta:

CbbpaHu anTepHaTMBHY JaHbLM BbPXY Xa3apTHaTa AeriHocT no 3KMNO 53.77 MnH.
CbbpaHu abpKaBHM TaKcy 3a OHJIAMH 3aaraHyA no yi. 30 an 4 oT 3aKoHa 3a Xa3apTa ..133.35 MAH.
CbbpaHn AbpKaBHM TaKcy 3a 3anaraHuA no yi. 30 an 3 oT 3aKoHa 3a Xa3apTa 36.39 MITH.
CbbpaHu roguLLHM BHOCKM 33 OTFOBOPEH Xa3apT Mo ui. 10 a ot 3akoHa 3a xa3apT

CbbpaHy Takey no TT3X

CbbpaHn Takeu no un. 30 an. 5 m 6 ot 3

CbbpaHu o6y 1 MMYLLECTBEHN CaHKLMK no 3X

12/31/2015 12/31/2016 12/31/2017 12/31/2018 12/31/2019 12/31/2020 12/31/2021 9/30/2022

143929714 nB. 17695033508 200,507,400 nB.. 221,599,400 nB.. 229,737,772n8 186,203,180 nB. 212,948,436 nB. 223,510,190 ns.
12,818,100 n.. 4,325,000 n..
6 323 355 nB. 7 315212 nB. 8,215,182 nB. 7,846,714 nB. 8,704,545 nB. 3,765,858 nB. 8,418,433 nB. 5,147,268 nB.

CYnNTaHO KbM CYnNTaHO KbM CYnTaHO KbM CYynTaHO KbM CYynTaHO KbM
31.12.2018 31.12.2019 31.12.2020 31.12.2021 30.09.2022
23 22 19 22 21

849 942 770 1007 1020
1 1 1 0 0
27258 29611 24204 32173 32777
319 261 232 202 266
29 27 10 27 32
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THE GAMING INDUSTRY IMPACT ON THE BULGARIAN ECONOMY

Predictable Income, Stable Growth Rate, Strategic Positioning Online

The trends for instability and hardships of the country’s
economy after the COVID-19 crisis are still present in the gaming
industry.

The pandemic has had severe consequences for the
gambling sector. In 2020, many gambling halls were closed for
a long period and their licenses were returned to the regulator.
Some of these halls did not reopen after the loosening of the
measures.

In 2021 the gambling sector marked a recovery, combined
with an increment in the number of licenced gaming halls. Major
part of the licence applications registered in 2020 were processed
by the regulator in 2021 and this led to the growth of the number
of licensed gaming halls to over 1000. As of September 30th,
2022, the number of gambling halls has reached 1020 and 21
casinos.

As of September 30th, 2022, the number of gaming facilities
has reached 32 777, according to statistics, provided by the
National Revenue Agency.

Revenues generated by the gaming industry in the State
Budged for 2021 have increased to 241 million BGN, which is 25%
more than 2020 (192 million BGN). For the nine months from 1st
of January 2022 to 30th of September, nearly 240 million BGN
were collected, which is determined as a relatively stable and
growing level of tax revenues in the treasury. This data takes into

consideration the installed facilities, issued licences and the rapid
development of the online sector, which largely compensates for
the decline in the ground halls during the lockdown periods.

Online registered organizers and online licensed games
have increased, and as of 30th of September 2022, there are
14 registered organizers with 32 licenses for organizing online
games of different types. The revenues under Art. 30, para. 3 and
Art. 30 of Gambling Act have increased from 167 million BGN for
the whole year 2021 to 170 million BGN for the first nine months
of 2022, the share of the fees under para. 4 of Art. 30 of the law
increased to 78.5% of the total amount of this revenue. This is the
so-called“the two-component fee”formed on the basis of a single
payment of 100 000 BGN per a licensed operator and a variable
part representing 20% fee on the difference between bets placed
and wins paid. For the previous period this fee represented 74.8%
of the total amount of fees collected under Art. 30 para 3 and 4
of Gambling Act, and this indicates growth in the share of the
online sector.

The overall share of the revenues from the gaming industry
includes the fees collected under Art. 10a of the Gaming Act
(responsible gambling) which equaled to 6.83 million BGN for
2021 and 7.11 million BGN for the period from 1st of January
2022 to 30th of September 2022.

12/31/2010

Taxes under Corporate Income Tax Law and taxes 123 346 306 BGN
under Art. 30, para. 3 and 4 of The Gambling Act

Taxes

State taxes under Art. 30, para. 5 and 6

State taxes and penalties

5575252 BGN

12/31/2011 12/31/2012
120697 901 BGN 120987 731 BGN

12/31/2013
129918 000 BGN

4 808 425 BGN 5256 137 BGN 7414000 BGN

Total number of gaming casinos

Total number of gaming halls with slot machines

As of 31.12.2015 As of 31.12.2016

Total number of gaming halls for numerical lottery games Bingo and Keno

Total number of gaming facilities in gaming halls and gaming casinos

Total number of gaming tables in gaming casinos

Total number of online licenses

12/31/2014
89910223 BGN

6491 465 BGN

As of 31.12.2017



The structure of the state revenues from gambling activities applicable for the period
from 1st of January 2022 to 30th of September 2022 is 249 million BGN and is distributed as follows:
Collected Alternative Corporate Taxes 53.77 million BGN
Collected State Taxes for Online Gambling under Art. 30 para. 4 of The Gambling Act 133.35 million BGN
Collected State Taxes for Gambling under Art. 30 para. 3 of The Gambling Act 36.39 million BGN
Collected annual contributions for Responsible Gambling under Art. 10 a of The Gambling Act 7.11 million BGN
Collected State Taxes under the Tariff for Taxes under the Gambling Act 5.13 million BGN
Collected taxes under Art. 30, para. 5 and 6 of The Gambling Act 4.32 million BGN
Collected Penalties under the gambling Act 15.6 million BGN
12/31/2015 12/31/2016 12/31/2017 12/31/2018 12/31/2019 12/31/2020 12/31/2021 9/30/2022

143929714BGN 176950335BGN 200,507,400BGN  221,599400BGN 229,737,772 BGN 186,203,180 BGN 212,948,436 BGN 223,510,190 BGN

12,818,100 BGN 4,325,000 BGN
6323 355 BGN 7315212BGN 8,215,182 BGN 7,846,714 BGN 8,704,545 BGN 3,765,858 BGN 8,418,433 BGN 5,147,268 BGN

As of 31.12.2018 As of 31.12.2019 As of 31.12.2020 As of 31.12.2021 As of 30.09.2022




COUMAJIHO-OTTOBOPHU NOJINTUKH
B UITPAJIHATA MHAYCTPUA

MpunaraHeTo Ha COLMANHO-OTFTOBOPHUN MOIUTUKM B UrpanHaTa v pas-
BJleKaTesIHa UHAYCTPUM € cpefl OCHOBHUTE NPUOPUTETU Ha KOMNaHUuTe
oT 6paHLa B cBeToBeH Mawab. CneasaHata oT pupmuTe GU3HeC eTuKa
onpefena OTFOBOPHOCTTAa Ha CeKTopa KbM YA3BMMMWTE noTpebuteny,
KaTo 3a LenTa ce Cb3fjaBaT Nporpamu, KOMTO HacbpyasaT NPaKTUKM 3a
6e30nacHa urpa.

B cTpaHW, KbaeTo urpanHata MHAYCTPUA e pobpe perynmpaH UKOHO-
MWYECKM Nasap, KakBaTo e 1 bbnrapus, nMueHsnpaHnTe opraHnsaTopu
npunarat CBETOBHO NPW3HATU KOHLIEMUUWN 3a OTFTOBOPHO MOBefeHue,
KaTo npopb/KaBaT Aa BfaraT pecypcun 1 yCUnua 3a TAXHOTO YCbBbP-
LIeHCTBaHe.

He Taka cTOAT HellaTta Npu yyacTne Ha Urpayn B HeIMLEH3MpPaHN cai-
TOBE 3a OHNAWH 3aaraHunA, KOUTO BbNPEKN cepnosHuTe ycunua Ha HAT
N NINLEH3MPaHNTe OpraHn3aTopun NpoabkasaT fla HamupaT HaunHY aa
npepnarat ycnyrute cu Ha 6barapckva nasap, BKIIOUYMTENHO ypes n3-
Non3BaHeTo Ha T.Hap. apuInenTh, NoCpPefHNLM, KOUTO CblLo 6e3 fa ca
NuLeH3MpaHK, Npegnarat 1 peknammpar cantose 6e3 orpaHUYeHUATa,
nocTaBeHy OT 6bArapckoTo 3akoHofaTencTso. To3n npobnem Habupa
CKOPOCT 11 e NMOCTaBeH 3a pasrnexjaHe 1 3a WNPOKa obLiecTBeHa Aunc-
Kycusa Mexay perynatopa v OHfallH opraHusatopuTe Kato cnejsalia
CTbMKa B NpeBeHLMATa Ha Xa3apTHaTa 3aBUCMMOCT.

OcnrypaBaHeTo Ha coLManHo-OTrOBOPHa 1 NoAKpenslla cpefa 3a 3aba-
BJIEHVE, KbAETO NOTEHLMaNbLT 3a Bpeaa e CBefleH 0 MUHUMYM 1 noTpe-
6uTtennTe MoraT Aa B3MMaT MHGOPMUPAHU PELIEHNA OTHOCHO Y4acTUeTo
CW, € NPUOPUTET 3a OHNANH N Ha3eMHWTe onepaTopu y Hac.
OnepatopuTe, BOAEHN OT OCHOBHMA MPUHLWI, Ye NPOAYKTUTE Ha urpan-
HaTa MHAYCTPUA ca Cb3fafeHn 3a 3abaBneHue, npepnarat 6e3onacHo

noTpebunTencko NpexnBaBaHe, KaTo NpeAnasBaT xopaTa oT NoTeHuman-
HUTE HeraTMBHW NOCNEANLN OT Hepa3yMHaTa urpa.

C uen pa OTrOBOPAT Ha M3UCKBaHUATA, HAKOW INLEH3MPaHN KOMMaHUN
Ha 6bJiIrapcKua nasap pa3paboTmxa BLTPELWHN cUcTeMu, 6asmpaHn Ha
U3KYCTBEH WHTENEKT, KOUTO Ca CMOCOGHM Aa pa3no3HaBaT KAWEHTU,
CKNOHHM KbM PUCKOBO UFPasiHO nosefeHune. B cblioTo Bpeme peryna-
TOPHUAT OpraH Ha urpanHata uHayctpus, HAT, npes asryct 2020 roan-
Ha cb3fape ,PerncTbp Ha yassBumute nuua“ (Ha ocHoBaHwme un. 10r ot
3aKoHa 3a xa3apTa) C uen 3abpaHa Unu HeJOMNyCKaHETO UM [0 ydyacTme
B Xa3apTHu urpu. HenpasutencteeHn opraHusauum, kato QoHpauuna
,OTroBopHa urpa’, OTCTOABaT M 3aliMTaBaT aKTUBHO MPUHUMNUTE Ha
COLMANHO-OTTOBOPHWTE MOMWUTVKU 1 NPAKTUKW B 6paHwa. Mpe3 2022
roviHa, 3aegHo ¢ AcoumaumaTta Ha urpanHaTta uHayctTpua B bbnrapus,
DoHpauuaTa npoBeae ABe 6e3nnaTHN 0byyeHKs 3a TpodecnoHanncTn-
Te B 6paHwa. MbpBOTO Npe3s oHN 6e Ha Tema ,MloBuwaBaHe UHGOPMU-
paHOCTTa Y YyMeHMATa Ha CTYXKUTENN Ha UTpasTHN 3a5u 1 Ka3rHa 3a 0Cu-
rypsieaHe Ha 6e3onacHa urpa“. BTopoTo, NnpoBefieHo npe3 cenTemBpw C
rocTyBalLy NIeKTopy oT ACoUMaLMATa 3a pPexabunmTaumns Ha 3aBUCMU
+ConugapHocT’, 6e Ha Tema ,[TbpBM CUMMNTOMM Ha Xa3apTHA 3aBUCUMOCT
npu nrpaum B pUCK. TEXHWKN 3a UHTEPBEHLMN 3a HamanABaHe Ha pu-
CKa OT pa3BMBaHe Ha xa3apTHa 3aBucMmocT”. QoHpaunaTa prHaHcMpa
1 HauunoHanHaTa nHbopmaLmnoHHa NMHKA 3a HapKOTULMTE, afikoxona 1
xa3apTa. TA ce nogabpka OT NCMX0N03U Ha napTHbopuTe ot ,Conngap-
HocT” MNMoa naTpoHaka Ha PoHJaumATa ce ocblecTBn U Manctopckus
Knac ¢ ¢okyc Bbpxy ,OTroBopHaTa Urpa‘, Konto npegluecreaiie M3tou-
HoeBponecka KoHdepeHUUa Ha UrpanHaTa UHAYCTPUA, NPOBEAEHA Ha
23 1 24 HoemBpW.

-18-



SOCIALLY RESPONSIBLE POLICIES
INTHE GAMING INDUSTRY

The implementation of socially responsible policies in the gaming and
entertainment industries is among the main priorities of the companies
in the industry worldwide. Business ethics followed by companies
determine the responsibility of the sector to vulnerable consumers by
creating programs that promote safe play practices.

In countries where the gaming industry is a well-regulated economic
market, as is Bulgaria, licensed organizers apply globally recognized
concepts of responsible behavior, continuing to invest resources and
efforts in their improvement.

This is not the case when players participate in unlicensed online
betting sites, which despite the serious efforts of the National Revenue
Agency and the licensed organizers continue to find ways to offer their
services on the Bulgarian market, including through the use of so-called
affiliates - intermediaries who also without license, offer and advertise
sites without the restrictions set by Bulgarian legislation. This problem is
gaining momentum and is among the issues presented for consideration
and wide public discussion between the regulator and online organizers
as a next step in the prevention of gambling addiction.

Providing a socially responsible and supportive entertainment
environment where the potential for harm is minimized and consumers
can make informed decisions about their participation is a priority for
online and land-based operators in Bulgaria.

Operators, guided by the basic principle that gaming industry products
are designed for fun, offer a safe consumer experience by protecting

people from the potential negative consequences of unreasonable play.
In order to meet the requirements, some licensed companies on the
Bulgarian market have developed internal systems based on artificial
intelligence that are able to recognize customers prone to risky gaming
behavior. At the same time, the regulatory body of the gaming industry,
the National Revenue Agency, in August 2020 established the ,Register
of vulnerable persons” (on the grounds of Art. 10d of the Gambling Act)
in order to prohibit or prevent them from participating in gambling
games. NGOs, such as the Responsible Gaming Foundation, actively
defend and protect the principles of socially responsible policies and
practices in the industry. In 2022, together with the Gaming Industry
Association in Bulgaria, the Foundation conducted two free trainings
for professionals in the industry. The first one, in June, was on ,Raising
awareness and skills of gaming and casino employees to ensure safe
play”. The second one, held in September with guest speakers from
LSolidarnost” Association for Rehabilitation of Addicted People, was
on the topic ,First symptoms of gambling addiction in players at risk.
Techniques for interventions to reduce the risk of developing gambling
addiction”. The Foundation also funds the National Information Line on
Drugs, Alcohol, and Gambling. It is supported by psychologists from the
,Solidarity” partners. Under the auspices of the Foundation, the Master
Class with a focus on ,Responsible Gaming” took place, preceding the
Eastern European Gaming Industry Conference held on 23-24 November.



AHKETA HA AUNDB

ANNUAL SURVEY OF AGIB



1. CmATaTe N fa paswmpuTe AeNHOCTTa CY KaTo KaHAMAATCTBa-
Te 3a ILeH3 3a OHMANH Xa3apTHU urpwu?

[a
7 He

. He Mora fa Kaxka Ha To3m eTan

2. [loBOMHM K CTe OT HauMHa, MO KOWTO ce pa3xoasart cpea-
CTBaTa, Cb6VIpaHVI OT OpraHm3aTopuTe 3a COUMaANTHO-OTro-
BOPHO nosegeHune?

[Ha
[ He
M [pyro

3. CmsTaTte NN, Ye rognwHNTE BHOCKK 3a COLMaJZTIHO-OTrOBOPHO
rnoBefeHue, NiaLlaHn OT OPraHM3aTopuUTe, Ca B PasymMHu
pa3mepn?

a
[ He, 3aBunwenu ca

M fipyro

4. CmATaTe N1, Ye eAnHEH KOMYHMKaLMOHEH KaHan 3a Bpb3Ka C
HAI no KOHKPETHM BbNPOCKY, CBbP3aHu C Xxa3apTa, 6u 6un
noneseH 3a Bawwa 6usHec?

[a
7 He
66,7% B He mora aa npevens

@
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5. CumTaTe nKi, Ye OPraHN3MPaHETO Ha PEryAPHN CpeLln 3a
ANCKYCUK No pa3nmyHu Temu ¢ HAT e Heobxogumo?

[a
7 He

I He mora ga npevens

6. CmaTtaTte nn, ye PErncTbpP®T Ha inuda no 4n. 10 r BbB BMAa,
Nno KOWTO e Cb3dadeH B 3aKoHa 3a Xa3apTa, Ma Ed)EKT 3a
OrpaHM4YaBaHe Ha Xa3apTHaTa 3aBMCMMOCT?

[a
7 He

B He mora aa npevens

7. KaKkBo e oTpakeHMeTo BbpXy pe3ynTtaTuTte Ha BawwuTe 3ann
cnep MepKuTe, KOUTO ce npeanpriexa npes nocnegHure 2
roavHu nopaaun obsiseHata NMaHgemunsa ot Kosmag-19?

PvcT B pesyntatute Hag 20%
[ Pner B pesynTtatute go 20%

B Hama npomaHa cnpamo npeaxogHuTe
roavHm

[ Crnage pesyntatute 1o 20%
Cnag B pesyntatute Hag 20%

8. Kow pakTOp NOBANA HAN-CUITHO BbPXY UrpanHuA Br3HecC:

MangemusTa ot KoBma-19
[ MnodnaumaTa

M MonynapusupaHeTo Ha caitToseTe 3a
OHNaWH 3anaraHna

. 3aTBapHHETO Ha NMyHKTOBETE 3a
3anaraHuA

CrnmpaHeTo oT npogaxba Ha ckpeu
TanoHu



9. Kow npoayKTu npefcTaBnaBaT Hall-ronsam nHTepec 3a Bac
Npu 3aKyrnyBaHe Ha HOBO UrpasiHo obopyaBaHe?

TpaZWUMOHHN NrpanH aBTOMaTH
C MyATUTrENMU

MrpanHv aBToMaTh C JOMbIHUTENHA

6OHYC Urpa 1 NPOrPECUBEH [AXKAKMOT,

KOWTO MOXe [a 6bae cneyeneH Ha
66,7% BCEKW 3an0r

M BUIM mawwmHK (BUCOK Knac UrpanHu
aBTOMaTH)

KoHBepcum 1 bArpenamn Ha urpanHm
CbOPbBKEHNA, KOUTO MMaM

KasnHo MEHWOXbPCKA CNCTEMA

10. UmaTe nu nnaHoBe 3a yBenMyaBaHe Ha 6pos Ha 3aKyneHoTo
urpanHo obopyaBaHe npes crnefeawuTe 6-12 meceua?

MnaHupam aa 3akyns go 10 6p.
MnaHupam aa 3akyns go 50 6p.

[ ] MnaHupam aa 3akyna Hag 50 6p.
Hamam nnaHoBe 3a HOBW MHCTanauum

He, Tb1 kaTo paboTa c obopynsaHe
nof Haem

11. CmATaTe NiK, Ye NpeanaraHeTo Ha OHMalH NPOAYKTMN B HAa3eM-
HY 06eKTK 61 6Uno edpeKTNBHO BU3HEC pelueHune?

[a
He
B He mora aa npevens

12. CmsaTaTe fin, Ye B OHMAIH ceKTopa B bbarapus uma macto 3a
HOBM onepaTopun?

[a
He
66,7% B He mora aa npevens



5. Do you think that organization of regular meetings for
discussions on various topics with the NRA is necessary?

Yes
No
B | cannot answer

6. Do you think that in the form in which the register under
Art. 10d in the Gambling Act is created, has an effect on
reducing gambling addiction?

Yes
No
B | cannot answer

7. What is the impact on the results of your gaming halls
in the last two years after the Covid-19 measures were
announced?

Increase in results over 20%

Increase in results up to 20%
M No change from previous years

Decrease in results up to 20%

66,7%
Decrease in results over 20%

8. 8.Which of the following factors has influenced the gaming
business the most:

The COVID-19 pandemic
Inflation
M Popularization of online betting sites

The shutting down of the betting
spots

Stopping the sale of scratch coupons

9. Which products are object of most interest from you when
buying new gaming equipment?
Traditional slot machines with

multigames

Slot machines with an additional bonus
game and a progressive jackpot that
can be won during every bet

66,7% B VIP machines (high class slot machines)

Conversions and upgrades to gaming
machines that | already have

Casino Management System

10. Do you plan to increase the number of purchased gaming
equipment in the next 6-12 months?

| plan to purchase up to 10 pcs.
| plan to purchase up to 50 pcs.
M | plan to purchase over 50 pcs.

| don't have plans involving new
installations.

No, I work with rental equipment

11. Do you think that offering online products in land-based
sites would be an effective business solution?

Yes
No
B | cannot answer

12. Do you think that there is room for new operators in the
online sector in Bulgaria?

Yes
No

66,7% B | cannot answer
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AVINB - HALUAT EKUT

AHren Upun6osos
Mpepcenaten Ha YnpaBuTenHuA cbBeT

Pocn MakKun
MexpyHapoaHu oTHoWweHusA, NoyveTeH uneH,
YneH Ha YnpaButenHua cbeeT

HAecucnaBa MNaHoBa
IOpnanyeckn KOHCynTaHT

Jlnnua CrpawHunkosa - Payosa
IOpugunyeckn KoHCynTaHT

leoprn KonpuHapos
MexgyHapoaeH koopanHaTop

MBaH 3ymnanos
MexpgyHapoaeH koopanHaTop

MocoueHnTe NULa PaboTAT B Pa3fIUHM KOMMAHWN, YfieHyBa-
Wy B AcounaunaTa, 1 CbTpyAHUYaT Ha JO6POBOHU Havana.

KOHTAKTWU

Email: contact@agib.bg
Mpec 3anutBaHuA: pr@agib.bg

AUWB n3pasznaea ceoATa 6narogapHoct Ha HAI 3a nogKkpenaTta
1 NnpefocTaBeHaTa MHPopMaLms.

M3non3saHaTta nHdopmauus e 6asupaHa Ha opuumanHu ny6-
NNKaUuKM 1 CTaTUCTUKK, Ha MHbOpMaumA, npefocTaBeHa OT
HAI, KakTo 1 aHKeTu 1 npoyysBaHuA Ha AcoumnalmaTa.

AGIB - OURTEAM

Angel Iribozov
Chairman of the Management Board

Rossi McKee
Member of the Management Board,
International Affairs, Honored Member

Desislava Panova
Legal Advisor

Liliya Strashnikova - Ratsova
Legal Advisor

Georgi Koprinarov
International Coordinator

Ivan Zumpalov
International Coordinator

Team members are employed in companies - members of the
Association and provide voluntary support.

CONTACTS

Email: contact@agib.bg
Press enquiries: pr@agib.bg

AGIB would like to express its appreciation to the NRA for the
support and the information provided.

The used information is based on official publications and
statistics, data and statistics provided by NRA, as well as
surveys and polls of AGIB.
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